
.. ""i iHi3';Si^RiT,H?"ffi,H&?J,i1'"
TELECOM REGULATORY AUTHORIfi OF INDIA

NOTIFICATION

NEW DELHI,'fHE Isth OCTOBER, 2015

:i-?-"#'l'#ln"3i ;,'f 111"3,:f "*T*?"'l'i$i'"'^f TJJ':13
irti.riii li*ttrp*"itr 

"EGULATIoNs. 
20Is {a oF 2ol sl

!  NO rO5- .c / )O l4_QoS o f - lhF  po \Prs  'on le  red ,  upon '

i  *" i  * l i i " ' :  o, l*a .  i ,h "ub-c ausr:  rr i  and r\  |  ot  !  aus'  rbl  or 'ub set uol

i';;,r;"," ;j* B:.'".;::,",ff sJ;;? i:: :l:.:ij'$3-l! ;"ll!,"1,11"1
reu;uons fur.r'q " "-.n<j u.e s*9f9:'1"3;1I:"i:$"J:ff;'i
Te-lephoie Seruice ($irelin€l dd Celluld Mobrle
2009 (7 of2009), ndely:

1 .  l l lThcse,esulo ior '  mav be.d l lFd t \F  Sb-rd"rds or  Qu€l i rv  o  SeNr 'e  o I

e€s i '  r " rephore S"n i .e  r$  re '  e j  drd ce l l t  a  Mob'TelepLon'S"ru"e
(Four|h Anendment) RegulatioDs' 201s

(2) They shall come into force from the date of their publication in tne

Oificial G&ette

2. In rcsulation 5A of the Standdds of Qualiry of Senice of Basic'felephone- 
i"-ii" fti*ll""t -o ceLlula. Mobile Telephone Sedice Regulations' 2009

\7 at 2ao9),-'

(a) ror sub'regulalion (1), the foUowing sub resutaiion shall be
substituted, namely:-

"[) If a cellula. mobile telephone senice providef tails to meet
tie benchmark of paramete. specifLed uoder sub-rcgulation (r)

of fegulation (s), it shall, without prejudice to the tems and
.onditions ol its licence. or the Act or rules or .eguratrons or
ordeB made, or directions issued, thereund€r, be liabLe to pav

an dount, by way oi financial disincentive, not exceedng
rupees one taln per Parameter for rhe first contravention
reported by tnc seNice provider in its qudterlv report:



(b)

Prorided thdt if the serice provider fals to meet the
benchmdk ol the sde paf@eter consecutivelv in t\to or more
subsequen! quartersi he shall be liable to pav, bv wav or
rndcial disi;cenlives, an amount not exceeding rupees one
bkh nfty thousmd for the second consecurive contravcntion and
not dceeding rupees two hkns for each consecutive
contravention occurring the.eaJter;

Prouided fufther t}.dt fot ^n! lailure to meet the benchmark
of a parameter, alter the sedice provider has .ePorted
comDl;ce ol the sajd par@eter jn the Previous qua.ter, he
shaLi be liable to pay the nnancial disincentrve for such failure as
applicable for the first contravention:

Prori.led alsa that no arder for paymeot of anv amount bv
wav of llnancial disincenrive shaLl be made bv the Auftontv
uniess the celluld mobile telephone sedice provide. has been
given a ieasonable opportuni!' of representing against the
onr ' .venLron or  rhF fgu ledor  ob\cdcd by the AurLonry ' '

sub reeulation (2) shau be deleted.
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Note.l, The principal regulations s€.e published in
Extraordinaly, Pdt lll, Section 4 dated tle 20d March,
No.3O5-2s/200S QoS dared the 20d Mdch,2009

2009 vide notincation

Nore.2. The principal regulations rvere dended by issuing the Standdds of

Qualiw or senice of Basic Telephone sedice (wireline) and CeLLula. Mobile
Telephone seflice (Amendment) ReguLations, 201,2 \IA ot 2412) dated the 7s
May,2412.
Note.3, The pri.cipal rcgulations were fu.ther amended bv issuing the
stddards or Qualiry ol Senice oi Basic Telephone Seflice (Wireline) and
Cellular Mobile TeLephonc Senice {Second Amendment) Regulations, 2012 (24
of2012l dated the a,h November, 20r2.
Note.4. - The principal regulations were lurther amended by issuing the
Standdds of Quality oi Senice of Basic 'felephone Senice (Wnelne) and
celluld Mobile Telephone seflice (Third Amendhent) Regulations, 2014 (12 or
20141 dated the 21n August, 2014.
Note,s. - The Elpldatory Memorandum explains the objects dd reasons oi
'h .  S6dcrds or  Qua|b of  Scd!e of  Bas i !  re l .p l -onF Serv.  e  lw-c l inc l  rd
C" l lu ld  Mob. . -  T(  ep-on"  S.^n "  (Four  n  Am.norenr t  P-guld ' ions.  20 l5  ( t .or
201s).

u. c-[iFitr lnair,



ExPlalatorY Memodndtrm

'IRAI has lai.l down the Qualitv of Seri@ Stmdards foi Basic Telephone

. .^- -e  rWirer 'n" r  mA ce. tu lar  Vob l ;1e ep.on '  SeN e htough rhe S dd ' rd \

o l  Q '  a l r ry  o  Sc^re of  Ba:n Telephonc Seru ' ( r  lw i ' " l in" r  snd '_ l lLLdr  Vobi l "

Te[ohorc s .^ .cc Resulsr io t  5 ,  2ooo ( /  o i  zoo9r  da lcd th l  ' /0  M"r ' '  2000 To

,n.  'o-  '  n"  q"S b"n.  h-u '  k \  lor  Jc  s-d.  ec,  rhc regul "dons we(  m"nded b)

issuins the Stedards of Quality of Serice ol Basic TeLePhone Semce
lwireli;el dd Celiuld MobiLe Telephone seflice (Anendment) Regulanons,
ioiz (to oi zotz) a.t a ure76 May,2o\2

,?  In  order 'o  Fn.ur -  b- r tpr  and - l f 'c r i \e  omp. idn "  w$ $r  Qu. l ib  o f

sedi ( -  r "eu l . t :on '  do to  pro _. t  thP n rerests  o  \onsun _- \ '  he A ' rhor ' f
mrouetr  ine Suo:r< ls  o  Qu- l$  o l  scdnr  o f  Bds i '  rc 'D lonF Senn'
lwireli-ne) dd Cellulr Mobile 'felephone Senice {Second Amendment)
Reel .uons.  )O )  l -L  a t  2O12J da eo Ine 8 j  NovembFr.  '201)  Pres^r 'bed
nnin. ia .  o .s :ncenr  v"  on seru. .e  prov 'de s  for  nor  'ompl i -n"  wiL '  l -e  ou" 'a

of senice benchmarks, delav in submission of compliance reports and wrong

reporting of Pe.fomance

3. The r€sulations provi<te for fLnancial disincentivc on Basi' Telephone
serice (wireline) operatorc for non-compliance with the benchmark fo' the
sDecified parameters at a rate not ex.eeding R6 s0,000 per Paraheter' The
.;oLations Drescribed financial disincentive on cellular Mobile 'felephone

Sei-lce operitors fo! non compliance with the benchmark for the Network

Serice O;alw PaEmeters at a €te not exceeding Rs 50,000 per pa'aneter lor
. "  f . rs  r  on- :ompl ionc"  u .d R\  l ,0o.ooo pPr  Da-anprr .o- 'ub\pqLenr  'on

comlliance of the benchmarks The regulations also presc.ibed financlal
dis;cenrive on Celluld Mobile Telephone Seflice opeators lor non compljmce
with the benchma.k for the customer scwice Qualiry Pddeters at a rate not
excecding Rs 5O,OOO per Psameter for the lon-compliance of the benchmarks
The reculations lu(her Providc for a deterrent against lalse or delaved
reporting of the Qualiry ol SeNice benchmaiks

4, TRAI has been monitoring compliance to these regulations th'ough
tuonthly/ quarterly Periordance reports submitted bv seruice p.oviders
wherev€r non compliance with the benchmark is obsened the senice providcr
is given an opporlunitt to explain the matter and alter considering the rePlv
submitted by the seNice provider, financial disin.entives arc imposed on the
delaulting senice p.oviders. TRAI has dalysed the compli@ce reports of
cclluld dobile relephone seflice providers for past several qudters and it is
obseoed that in mdy cases, lhe p.esent amount of financial disincentives has
not acted as a suficient deterrenr against non compliance as there have been
repeated cases ofnon compliance with the belchmarks.
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5. Consideiing the above an'l the respo'ses to the draft resulation' the
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.i" vi€v that there is a need for lurtner strensthening the
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so as to ensuie bener comptidce with the
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s aF mo-e Jlan fiar oI I e'uor\ reldLrd P"rcTFre-'
rll;;;.-A;;.fit h.s dF..oed ro .mpose idcnscar stru"rr re or lrrd i'l

d ' . ; : " ; ' ; l r  oo h ! .se"  rh"  ALLhor :n  rFp s  tLr r  Lhe\e mea\ures $ i r r  a ' r  65

._-""rfi"i""t a"t"t-"t asainst p.olonged non compliance and {ill rurther

impiove the qualiry of setrice in a trme bound manner'
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