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Basic Details

Performance Monitoring Report for Access service (wireless)

Basic Details

Name of the Service Provider

Name of the LSA

Report for the Quarter/ Month ending

Year

Network Details at the end of reporting period

Technology

Number of Base Stations

Number of Cells

2G

3G

4G

5G

Total

Annexure-A



Annexure-A

Network Availability

Voice C Voice Connection Maintenance (Retainability)
Availability of Percentage of Call Set-u| Traffic Channel congestion
oy & CallSet-up B G : DCR Spatial _ _
service wise significant network Success Rate: i.e. TCH, RAB, E-RAB, EN-DC DCR Spatial Downlink Packet | Uplink Packet Drop
Report ID (TSP-LSA- Worst Success Rate: Point of Distribution Connectis
geospatial . tage ( ices not N Inter- Service SDCCH (E-UTRAN New Radio Dual . Distribution Drop Rate for Packet|  Rate for Packet )
Period) downtime Affected " N _ Intra- Service N . .. | Measure for Packet - ~ ns with
coverage map on (Cellsnot | Cells due available in a district e provider C for NSA to (POI) Congestion Measure for Circuit Switched (46/56 Switched Network | Switched Network ]
service provider's N for more than 4 hours) _p N _|(incoming from RRC access 4G and 5G both g . Switched (2G/3G) (4G/5G and beyond) | (4G/5G and beyond) g B
y available for t0 (within service ¥ ) g (90th percentile and beyond) voice
website for reported to the N otherservice | Congestion | networks atsame time) or network [CS_QSD [DLPDR QSD (88, | [ULPDR_QSD (88,
service) downtime provider’s \ value) network quality
percentage of Authority within 24 hrs providers’ DRB (Data Radio Bearer for (88, 88)] 88)] 88)]
. network) . [PS_QSD (92, 92)]
working cells of start of the outage network) SA) Congestion
Benchmark 299% <2% <2% 100% 298% 295% <1% <2% <0.5% <2% <2% 2% 2% 295%

Details of exclusions,
if any (Please mention
date and time along
with reason, the
performance of which
is excluded from
overall performance)




Annexure-A

Broadband Service Bkl ay e ok [ESNS delies Customer Service
performance performance
Application of adjustment to
Percentile value of £ J Termination/
Maximum Resolution | customer’s account within one Refund of deposits
Report ID (TSP-LSA- measured test samples Messaging: Billing Percentage of calls| closure of service
- Packet Drop N Bandwidth of billing/ | week from the date of resolution L Within 45 days of
Period) Latency (in - for which download and | . . - Successful SMS and . . N answered by the within seven N
Rate (in 4G Jitter (in4G and 5G| utilization charging of billing and charging closure of service
4G and 56 upload speed is 2 delivery within | charging call centre/ operators (voice to| working days of
and 56 N network) between radio and . N N or of N o . or non-
network) offered typical service provider's p o S customercare | voice) within 90 receipt of o on
network) core network within four faults or rectification of ) provisioning of
download and upload network ts seconds customer’s
N N 5 during TCBH weeks significant network outage, as service
speed in tariff offerings N request
applicable
Benchmark <75 msec <3% 80th percentile <50 msec <80% 295% <0.1% 100% 100% 2 95% 2 95% 100% 100%

- Refer Sheet 'DU_Speed"

Details of exclusions,
if any (Please mention
date and time along
with reason, the
performance of which
is excluded from
overall performance)




Supporting Info

Report ID
(TSP-LSA-
Period)

TCBH of the
network

Number of
cells for
which
geospatial
coverage
mapis
available on
service
provider’s
website

Voice C

Intra service provider

Inter-service provider

Number of Subscribers at the
end of reporting period

Billing and charging complaints

Total No. of
established
calls during
TCBH of the
reporting
period

Total No. of call
attempts during
TCBH of the
reporting period

Total No. of
established calls|
during TCBH of
the reporting
period

Total No. of call
attempts during
TCBH of the
reporting period

Total
number of
working Pol

Pre-paid

Post-paid

Number of total
billing and
charging
complaints
reported

Billing and
charging
complaints not
found valid

Number of billing or

charging complaints

NOT resolved within
4weeks

Annexure-A



Supporting Info

Report ID
(TSP-LSA-
Period)

Customer Service

Termination/ closure of service

P of call centre / care
Number of Number of Number of service
Total number of | Number of calls N Number of calls | Total number of requests for provisioing Number of
subscribers Number of closure
call attempts on | connected to call answered by the |requestsreceived| Termination/ N N request for which deposits not
requested to L L . of service which . L
callcentre / centre / customer operator within 90| for Termination/ | Closure of service N deposit taken but | refunded within
connect to the require refund
customer care care e seconds Closure of service | completed after 7 service could not 45 days
P be provisioned

working days

Annexure-A



Cell_Master

Annexure-A

Sl.No.

Cell Global
Identity (CGI)

Service
Provider

LSA Code

State/ UT

District

City/ Town/
Village

Pin Code

site (Location)
D

Long

Base Station
D

Type of site
(Macro/ Micro/
1BS/ Small
Cell/ Other)

Technology

(26/36/ 46/

56)

Mode (FDD/
TDD/ NA)

Radiating
frequency band
(MHz)

Types of Media
Connectivity
(Fiber/
Microwave/
satellite/
Other)

Whether Cellis a
part of network
22 (Yes/ No)

Date of
Commissioning
of Base Station

Date of De-

commissioning

of Base Station,
if any




Downtime

CGI

Service Provider

LSA Code

1-Oct-24

2-Oct-24

31-Dec-24

Annexure-A



CBBH

CGI

Service Provider

LSA Code

1-Oct-24

2-Oct-24

31-Dec-24

Annexure-A



DCR_CS

CGI

Service Provider

LSA Code

1-Oct-24

2-Oct-24

31-Dec-24

Annexure-A



DCR_PS

CGI

Service Provider

LSA Code

1-Oct-24

2-Oct-24

31-Dec-24

Annexure-A



DL_PDR

CGI

Service Provider

LSA Code

1-Oct-24

2-Oct-24

31-Dec-24

Annexure-A



UL_PDR

CGI

Service Provider

LSA Code

1-Oct-24

2-Oct-24

31-Dec-24

Annexure-A



Call_Established

CGI

Service Provider

LSA Code

1-Oct-24

2-Oct-24

31-Dec-24

Annexure-A



DU_Speed

Annexure-A

Name of Tariff

Number of Active
Subscribers as on last

If tariff offering is a
part of Group for
testing, then mention

Offered typical

80th percentile value of

Offered typical

80th percentile value of upload

SNo | LSACode . . download speed (In | download speed measured in upload speed (In speed measured in test
cfisines CEPENBEEETE (| CREEye, Mbps) test samples (In Mbps) Mbps) samples (In Mbps)
period 3...) for each such P P P P P P
different group
1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16




Name of the Service Provider

Category of License or Authorisation

Performance Monitoring Report for Broadband (Wireline) Service

Report for the Quarter ending | Year [
Service Provisioning Broadband Service Performance Fault Repair
Number of Subscribersat | Totalnumperof | Totanumberof | Provision ofa Percentile value of measured | Maximum Bandwidth Fautt R No. of subscribers, to
" A connections | service within7 testsamples for which utitization of any Faultrepair | whom rentrebate/
the end of or | o tomed atter | working daysor packetDrop |downtond N Totalno. of | incidences | Faultrepair | repaired
code which demand | gLl Latency D Sustomer Jitter faults | (No.offaults| bynext | afterthree Y
° 7workingdaysof | paymentof Rate ISP i working provided
note paid by the. WO reported per100 working
paymentof | demand note by and upload speedintariff |  network] or Internet days
customer : L subscribers) days
demandnote | the customer offerings Exchange Point Link(s)
Postpaid | Prepaid Postpaid | Prepaid
Benchmark - - - - 298% <50 msec s1% 90th percentile <80% <4oms - <5 285% - 299%

Refer Sheet 'DU_Speed'

Refer Sheet 'DU_Speed"

Refer Sheet 'DU_Speed"

Refer Sheet 'DU_Speed'

Refer Sheet 'DU_Speed"

Refer Sheet 'DU_Speed'

Refer Sheet 'DU_Speed"

Refer Sheet 'DU_Speed'

Refer Sheet 'DU_Speed"

Refer Sheet 'DU_Speed"

Refer Sheet 'DU_Speed'

Refer Sheet 'DU_Speed"

Refer Sheet 'DU_Speed'

Refer Sheet 'DU_Speed"

Refer Sheet 'DU_Speed"

Refer Sheet 'DU_Speed'

Refer Sheet 'DU_Speed"

Refer Sheet 'DU_Speed'

Refer Sheet 'DU_Speed"

Refer Sheet 'DU_Speed'

Refer Sheet 'DU_Speed"

Refer Sheet 'DU_Speed"

Refer Sheet 'DU_Speed"

Details of exclusions, i any (Please mention
date and time along with reason, the
performance of which s excluded from overall

Annexure-B



Customer Service
Number of ication of adjustment to -
| ’ Percentage of Numberof | Termination/ X
Numberof | billingor | Resolution | customer’s accountwithin one Total number of Number of service ’
Billing and ] Totalnumber | Number of Numberof | Numberof closure of Refund of deposits
total billing charging | of billing/ | weekfrom the date of requests Number of Number of
charging | Billingand " from the d: of call calls 1 d|  bythe Termination/ | service within within 45 days of
and complaints | charging | resolution of billing and recelved for closureof | forwhich deposit | deposits not
complaints | charging attemptson | connectedto | of callcentre/ | requestedto |bythe operator| operators Closureof | sevenworking closure of service or
charging NOT | complaints | charging complaints or * | Termination /
"€ | notfound | complaints P callcentre/ | callcentre/ | customer care | connecttothe |  within80 | (voice to voice) service | days of receipt | %" non-provisioning of
complaints . resolved | withinfour | rectification of faults or e Closure of requirerefund |  could notbe 45 days >
valid customer care | customer care operator seconds within 90 " completedatter | of customer’s an service
reported withing | weeks | rectification of significant service provisioned
¢ seconds 7workingdays | request
weeks network outage, as applicable
- - <0.1% - 100% 100% - o 2 o5% - - 2 o5% - - 100% - - - 100%

Annexure-B



DU_Speed

Service Area
code

Name of Tariff
offerings

Number of Active
Subscribers as on last
day of the reporting
period

If tariff offering is a
part of Group for
testing, then mention
Group number (1,2,
3...) for each such
different group

Offered typical
download speed (In
Mbps)

90th percentile value of
download speed measured in
test samples (In Mbps)

Offered typical
upload speed (In
Mbps)

90th percentile value of
upload speed measured in test
samples (In Mbps)

Annexure-B



SdD- 1T

P. TN (AERAY), TR (AraRdrg) 3R sieas (@ararg-) darsif R Agayul Fead
T3S & g rgurer Ui a1 Hva 9wy urae fe o aral feznfAé=ifvaid wga
P BT TRIPT:

i, it fRod 5 ddy A o gRT fasfid aidd & Wy ¥ AT His § vRdd &t o
TIRY, FoT e TElheH UHEd Sexthd (QUTSMS) & A1ed § faaRor U fowar o
By

i. UA® JaT UeTdl 1 RO TRgd a1 & o IR TRiThRH UITHed $ethd (TUies)
&M B DI AMMARIHl g |

iii. gl , 9fd I TS fawRid SiR otefor g1 g ofd, a9 a& Uicd R Taid BRa
3fuars w1t RUTE vRgd &1 o whell |

iv. Seds @ERATE) & g Ut Ruid whtend & meow ¥ o1 Uidd W URd Bisd
3UAIE HP TRId BT off Tl g

W, TR (@A), TR (@RRArgH) o isds @rRarg-) arsil ok agayuf Aead
T3S & fore Srgurerd R wRgd # & fore wmwm=a fe=mf~d=r:

i, AR oo T TATu ar ¥a1 &9 His WRT ST A1ty

S No LSA or Service area Code S No | LSA or Service area Name Code
Name

1 Andhra Pradesh AP 12 Madhya Pradesh MP
2 Assam AS 13 Maharashtra MH
3 Bihar BR 14 Mumbai MUM
4 Delhi DL 15 North East NE
5 Gujarat GJ 16 Odisha OR
6 Haryana HR 17 Punjab PB
7 Himachal Pradesh HP 18 Rajasthan RJ
8 Jammu And Kashmir JK 19 Tamil Nadu TN
9 Karnataka KT 20 Uttar Pradesh (East) UPE
10 Kerala KR 21 Uttar Pradesh (West) UPW
11 Kolkata KOL 22 West Bengal WB

i, UM WHR ﬁm (https://lgdirectory.gov.in/) U Ifcarad ‘v'l?}[ AT/ Y I 835[
3R QT RT ST AR 5P 3MeATdT Ik Y T &7 Prs, Wil fb = fear mn g, w_o
SIGIEI %Q:

State/ UT State/ UT
S No State/ UT Name Code S No State/ UT Name Code

Andaman And
Nicobar Islands AN 19 Madhya Pradesh MP

Andhra Pradesh AP 20 Maharashtra MH




3 Arunachal Pradesh ARP 21 Manipur MN
4 Assam AS 22 Meghalaya MG
5 Bihar BR 23 Mizoram MZ
6 Chandigarh CHD 24 Nagaland NG
7 Chhattisgarh CG 25 Odisha OR
8 Delhi DL 26 Puducherry PD
9 Goa GO 27 Punjab PB
10 Gujarat GJ 28 Rajasthan RJ
11 Haryana HR 29 Sikkim SK
12 Himachal Pradesh HP 30 Tamil Nadu TN
Jammu And

13 Kashmir JK 31 Telangana TL

The Dadra And

Nagar Haveli And
14 Jharkhand JH 32 Daman And Diu DN
15 Karnataka KT 33 Tripura TR
16 Kerala KR 34 Uttar Pradesh up
17 Ladakh LD 35 Uttarakhand UK
18 Lakshadweep LK 36 West Bengal WB

Vi.

Vii.

Ry ureg & gt foaror St T R o1 =1feul Bis it Ta/dfda /sy e T8l SreT
SIEIEIEY

iv. STal W Fgaiey tRTHteRs forg ST Ufa=id (%) & = u & fReuiia fovar mn ], 39 wgsivy

Rter & forg 0F, fam T ‘% g @e, gvmea o (@) SRMad RIFT ddb) R ST A1 |
JETERUT & AT 90% 1 '90.00" & =4 H 4R S AMBT

39 ST & o i gRmad (1 GRWAd R dd) HRT SHT AR U

fafaat & Ay Fgeivy Rufiexes sramn, srue KUl & U@ T & €U 8 Igh6
ISR Al 1 g1 A ageivy Rifier & f9%g UexH &t oMt A & fod a8 Jers
TAHSR HTTRTS § | STel dgl U UeHed BRI UeH &1 Sl §, Jafid agaiuy tRdte?
& fI%g Te=H 3! U1 Waferd U ¥ (did 31§ g13amse &1 7T5) & ot IgTeriie , Tar
T I8 JATUd B bl § T 0T BT T8 deg T51 &

e forst srenfRra SRurar bt 3 BrRur Y fpdt 3raf¥y & fAware &) sgeivy tRfteR
¥ fovg Ty FwreA &t UM § STeR W1 T B, O T SfgSHRuT & faavor, o
IR BT 3fafy, FRETHROT BT HRUT 3N1fS WS B, BT Iceka uIe Ruld @t sifad
Ufea & Geftia sgeivy Riflex & =i fbar s B

7. THRY (ARREN) B SruTa R wRegd 1 & forg fafkry feznfad=r:

SAUH-& B Tt e (Srifq goud famo, fiudeR, Jerd TFeRI, Id_ AR,
SI3CIeH, Wldldvd, SR Uy, SRR _UIty, SIud_UiSielR, Jud_UlSIem,
FIa_RMUd, g wte), T8 e ¥ WX g3, foelt faxiy tauee & o Ue IR & U
S 3TaRT & | quTiY, TS 3 Hread & SruTa Ruld TRgd a1 & Ja , 2e o
B BT HH ST T Jlerd fohan ST | ST SHTaT, SHR_Hed 3R Srftem_diey sfte
DI TSR TP &1 T3S H TRd &t ot

Ay RfeR & favs FMafifed 7H w7 31 egAfd &

EXEIECE | Wipaue |




1. | 9T UeTdl &1 A gﬁam@ﬁ@wm&nﬁw
L
2. | Qoo IMgefect (eneis) | reneits 3ifgdid g dTfet 3R alevmdr Tg!
T TR | U 31T HIoiiais hl 3feT
Ufgd H YRT ST AT
3. | fmes g1 O 1RT 97111 916U | I8 B8 el hl
T=ATHS {81 AUl
4. | IR/HEI/G YER/HN/ATa BIaH P fdid fafyT Id A
1Y BT Ied U 8] diidb I foar ST AUl
BT TH HRT ST hdT g1 Y SIeT-3cT I b
fore ue &1 adie @ Ieafad far o =il
6. | Sf&ff=r 3R STMR g 5 CRHId RIMI db Jidb g A1eu|
7. | 99 R st ﬁ?ﬂﬁﬁaﬁwéﬂwaﬁ@ﬁww
|
8. | 9UEC HIUBR Teh | /ATSoh 1/ S ATy /Y Tdl/ 3
9. | dd-idh 25, 35fT, 45, 51
10. | @i Uhlsl/AISISl/UY (UY 1 3 & WM el
11. | fafezor siafa o @meds) g WGesl &1 I [T o1 W& gt
1T S 900, 1800, 2100 3|
12. | Hifsar FAfdefad & UBR ThIgeR/ HIgshIdd/ Acalse/ 3
13. | 1 ¥ ead WERIT BT TH gI/8t
fewg?
14, | 99 WIE & FHRT DI AT | DD-MMM-YY URT H,
3R 99 WY & S-HHT | S 01-JAN-24
oI fafy, Al PR |
15, | Ifidieg ik disteie g 24 ¢ & URT H Citeea/Aieteeg &1
URfYP °e EHT TfeT oY GIUgR 1 4 2 s &
TRA THG B 13:00 ferar ST =gl
Irfisiem & faftast 7 ufvyia fear mn g,
S disieieg f&F & ue 6 o) @iy gl
%Tm%%m%aﬁm@aw fYHay e
|

iii. TATTU # SRR gt et & I 99 R/ &1 fdaru ueH far §r anfgul
RaiféT 3afy A 0 ¥ &7 U o7 9 HM B 9 Iyt 99 RA/Ad H i foar
SIEIEIHY

iv. Bfic ‘SeTersA # Raifén el & ude foq &1 JoaarR SrSHersy g¥Had el # @l
YA R dP) gof a1 ST T1RTI O 90 e &7 ST3ersH 1.50 & ¥U H Ruid
fooar ST =gl

v. ¥ic SRR diew, SilerR gy, Sita_ dielem’ iR gua Uieiem #, Weldiea &
ERM ROféT 3afy & e foT o) Idar SRR 3R HiEieR &1 SxHad @ GXHad
R dh) H IeiRad fobar ST 81 39 3rarar, R 3afy & U & & Udd Id &
HdTg Bl 24 92 & URSY | e Wit § I fodn ST 8 |




vi. SRR 3R WIeR A 0 ¥ 100 (G SVHAI VI db) & a1 % | 8T | gTaAlP, TP

SRR/ AR A & IHA % g @ &t STaxaeddr 78l ¢

vii. GRIAa SRNSHR/AEIR T & sradl, fafaee & Ruifvd daa FafaRad anere uR s

Ihd g ST, TIIN, TIEE! 3R TeieA | SRR/ HEem Ia | &1 3/ A Tg! R
SIEIEIHY

viii. fte 'Sia_wifud 7, R safl & tde i Wdldita & GRH Td 99 § 9hadgad

IR Pt F Fet T UM 3 I 2

ix. "HIG T G0 T BT 1T HIT [orad [T SIGTAE SN e M > R T

7 @Ry SI5Tds 3R iSO 3N P17 & Wi & favg e Ruid

YR TR fovan S &:
. fafge & fafom 6 % Su-fAfay (2) F IR, Td® JaT UerdT Sisss (@ERay) Jal

& forw srut gt R a7 Suriadnalt & for gmrad: Suas fafRIy se—ars 3k
s TIfd o1 gRITE

W WHieR & fI9g aRafde eR® /P77 -aR UerF & 3 e & WY o 1 8, ST

gl
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