
Sr. 
No.

LSA Name of the Appellate 
Authority

Address and Contact Nos E-Mail

1 Andhra 
Pradesh

Rajasekhar Mamillapalli Reliance Corporate IT Park Ltd, KBR Towers, Above 
reliance Trends M.G Road, Vijayawada, AP-520008   
Contact No:  T.No. 18008893999,
Fax : 18008891211

appellate.ap@jio.com

2 Telangana Sreedhar Nandiraju Reliance Jio Infocomm Ltd. 4th Floor, Lake shore 
towers, Rajbhavan Road, Somajiguda, Beside Yes 
Bank, Hyderabad: 500082, Telangana   Contact No:  
T.No. 18008893999,
Fax : 18008891211

appellate.ap@jio.com

3 Assam Ritwick Chakraborty Reliance Jio Infocomm Limited, Reliance Corporate 
IT Park Ltd., 1st Floor, Bijay Crescent, Mahapurush 
Srimanta Sankardev Path (G.S.Road), 
Rukiminigaon, Guwahati – 781022, Assam, India   
Contact No:  T.No. 18008893999,
Fax : 18008891211, 

appellate.assam@jio.com

4 Bihar Chandra Prakash Reliance Jio Infocomm Ltd., B.D Complex, Plot 
210/233, Rupaspur, Bailey Road,Patna- 801503, 
Bihar, India   Contact No:  T.No. 18008893999,
Fax : 18008891211, 

appellate.bih@jio.com

5 Jharkhand Santosh Sinha Reliance Jio Infocomm Ltd., 2nd & 3rd Floor, 
Sandhya Tower, Commercial Complex, Puruliya 
Road, Ranchi - 834001, Jharkhand   Contact No:  
T.No. 18008893999,
Fax : 18008891211, 

appellate.bih@jio.com

Reliance Jio Infocomm Limited (Appellate Authority) 



6 Delhi NCR Sanjay Tiku Reliance Jio Infocomm Ltd.  Unitech Commercial 
Tower-II, Block B, Greenwood City, Sector 45, 
Gurugram, Haryana, 122003   Contact No:  T.No. 
18008893999,
Fax : 18008891211, 

appellate.del@jio.com

7 Gujarat Bhavesh Mehta Reliance Jio Infocomm Limited 2nd Floor, Reliance 
Mart, Opp. Drive-in Cinema, Ahmedabad - 380054   
Contact No:  T.No. 18008893999,
Fax : 18008891211, 

appellate.guj@jio.com

8 Haryana Sanjiv Sachdeva Reliance Jio Infocomm Ltd, B-93 Industrial Area, 
Phase 8 Mohali, Punjab 160071   Contact No:  T.No. 
18008893999,
Fax : 18008891211, 

appellate.har@jio.com

9 Himachal 
Pradesh

Sameer Pandey Reliance Jio Infocomm Ltd. Level 1792, 2nd Floor 
(From Ground) Parking Block, Modern ISBT, 
Tutikandi, Shimla -171004 Himachal Pradesh   
Contact No:  T.No. 18008893999,
Fax : 18008891211, 

appellate.hp@jio.com

10 Jammu Vivek Sharma Reliance Jio Infocomm Limited, Veer Tower, Marble 
Market, Mouza Deeli, Khasra No 732 & 733, 
Jammu - 180012, J&K, India   Contact No:  T.No. 
18008893999,
Fax : 18008891211, 

appellate.jk@jio.com 



11 Kashmir Neeraj Fotedar Reliance Jio Infocomm Limited, 4th Floor, Sara City 
Mall, Jahangir Chowk, Srinagar - 190001, J&K   
Contact No:  T.No. 18008893999
Fax : 18008891211, 

appellate.jk@jio.com 

12 Karnataka Shiva Kumar Nagaraj RCITPL. RMZ Icon Building, No. 51, Palace Cross 
Road, Bengaluru- 560052, Karnataka.   Contact No:  
T.No. 18008893999,
Fax : 18008891211, 

appellate.kar@jio.com

13 Kerala Sarika Yedre Reliance Jio Infocomm Limited, Pukalakkattu 
Kariyattu Tower, Near Yatri Nivas, Mamangalam, 
Palarivattom P.O., Kochi – 682 025 , Kerala   
Contact No:  T.No. 18008893999,
Fax : 18008891211, 

appellate.ker@jio.com

14 Kolkata Sanjay Chatterjee Reliance Jio Infocomm Limited, Godrej Waterside, 
Tower II, 17th & 18th Floor, Plot No: 5, Block - DP, 
Sector-V, Saltlake City, Kolkata -700091   Contact 
No:  T.No. 18008893999, Fax : 18008891211,  

appellate.kol@jio.com 

15 Maharashtra & 
Goa

Giridhar Puvvala Reliance Jio Infocomm Ltd.,Downtown The City 
Centre,2nd and 3rd Floor,S. No. 8 13/1/2,Off Karve 
Road,Mhatre Bridge,Erandwane, Pune, 
Maharashtra 411004 Contact No:  T.No. 
18008893999, Fax : 18008891211,  

appellate.mah@jio.com



16 Madhya 
Pradesh

Partha Pratim Reliance Jio Infocomm Limited, 4th Floor, Dhan 
Trident, Satya Sai Square, Vijay Nagar, A.B. Road, 
Indore - 452010, Madhya Pradesh, India   Contact 
No:  T.No. 18008893999,
Fax : 18008891211, 

appellate.mp@jio.com

17 Chhattisgarh Partha Pratim Reliance Jio Infocomm Limited, 4th Floor, Dhan 
Trident, Satya Sai Square, Vijay Nagar, A.B. Road, 
Indore - 452010, Madhya Pradesh, India   Contact 
No:  T.No. 18008893999,
Fax : 18008891211,  

appellate.mp@jio.com

18 Mumbai Saurabh  Parmar Reliance Jio Infocomm Limited, 3rd Floor, B Wing, 
Fortune Building, Bharat Nagar, Bandra - Kurla 
Complex, Mumbai - 400051   Contact No:  T.No. 
18008893999,
Fax : 18008891211, 

appellate.mum@jio.com

19 North East Banibroto Biswas Reliance Jio Infocomm Ltd. First Floor, B. M. Tower, 
Near Fire Brigade, Madan Lewrynghep, Shillong - 
793014, Meghalaya   Contact No:  T.No. 
18008893999,
Fax : 18008891211, 

appellate.NE@jio.com

20 Odisha Bikash Mohanty Reliance Jio Infocomm Limited, Fortune Tower, 1st 
Floor, Wing A & B, Gangadhar Meher Marg, 
Chandrasekharpur, Bhubaneswar - 751023   
Contact No:  T.No. 18008893999,
Fax : 18008891211, 

appellate.ori@jio.com



21 Punjab Karuna Misra Reliance Jio Infocomm Limited, C-135, Industrial 
Area, Phase – VIII, Mohali, Pin:160071   Contact 
No:  T.No. 18008893999,
Fax : 18008891211, 

appellate.pb@jio.com

22 Rajasthan Arun Mani Reliance Jio Infocomm Ltd., 1st Floor, Anand 
Bhawan, Sansar Chandra Road, Jaipur, Rajasthan, 
302001   Contact No:  T.No. 18008893999,
Fax : 18008891211, 

appellate.raj@jio.com

23 TN / Chennai Royston Antony Reliance Jio Infocomm Ltd, Prestige Palladium 
Bayan, 2nd Floor, No,129-140, Greams 
Road,Thousand Lights, Chennai – 600006. 
TamilNadu    Contact No:  T.No. 18008893999,
Fax : 18008891211, 

appellate.tn@jio.com

24 U.P. East Rajesh Sharma Reliance Jio Infocom Ltd., The Solitaire, Opposite 
Fun Mall, Gomti Nagar, Lucknow - 226010. (UP)   
Contact No:  T.No. 18008893999,
Fax : 18008891211,  

appellate.upe@jio.com

25 U.P. West Sunil Kapoor Reliance Jio Infocomm Limited, 2-7, Nishyam Kunj, 
Abhikarm complex, Civil Lines, Meerut, U.P - 
250003   Contact No:  T.No. 18008893999,
Fax : 18008891211, 

appellate.upw@jio.com

26 Uttarakhand Deepak Negi Reliance Jio Infocomm Limited, 2-7, Nishyam Kunj, 
Abhikarm complex, Civil Lines, Meerut, U.P - 
250003   Contact No:  T.No. 18008893999,
Fax : 18008891211, 

appellate.upw@jio.com



27 West Bengal Sailesh Rupani Reliance Jio Infocomm Limited, Godrej Waterside, 
Tower II, 17th & 18th Floor, Plot No: 5, Block - DP, 
Sector-V, Saltlake City, Kolkata -700091   Contact 
No:  T.No. 18008893999,
Fax : 18008891211, 

appellate.wb@jio.com 

Sr 
No

LSA
Name of Committee Member 
/ Representative of TSP or 

CO
Address and Contact nos Email

1 Dr. Bathula Sanjeevarayudu 
(CO)                 

P.S.S. Educational Development
Society,
Erragudur-518442, Pamulapadu-Mandal,
Kurnool-District, Andhra Pradesh
09849092941

psseds123@gmail.com

1 Rajasekhar Mamillapalli (TSP) Reliance Corporate IT Park Ltd, KBR Towers, Above 
reliance Trends M.G Road, Vijayawada, AP-520008   
Contact No:  T.No. 18008893999,
Fax : 18008891211

appellate.ap@jio.com

Shri R. Prabhakar Rao (CO) SOCIETY FOR HEALTH AND AGRICULTURAL IN 
RURAL ENVIRONMENT (SHARE) Head Office: D.No 
7-11-208/1, Pragathi Nagar, New Gollagudem, 
Kothagudem-507101 09491357917, 09989747370

Share108@gmail.com

Sreedhar Nandiraju (TSP) Reliance Jio Infocomm Ltd. 4th Floor, Lake shore 
towers, Rajbhavan Road, Somajiguda, Beside Yes 
Bank, Hyderabad: 500082, Telangana   Contact No:  
T.No. 18008893999,
Fax : 18008891211

appellate.ap@jio.com

Reliance Jio Infocomm Limited (Advisory Committee)

Andhra 
Pradesh

2 Telangana



Shri Sirajuddin Ahmed (CO) Vill-Rangaloo, PO-Jumarmur,Via- Kathiatoll,Distt. 
Nagaon,
PIN -782427 (Assam)
0367-2231164 (Telefax), 
9435060538

sirajuddin60538@gmail.com
gramvikasparishad@gmail.com

Ritwick Chakraborty (TSP) Reliance Jio Infocomm Limited, Reliance Corporate 
IT Park Ltd., 1st Floor, Bijay Crescent, Mahapurush 
Srimanta Sankardev Path (G.S.Road), 
Rukiminigaon, Guwahati – 781022, Assam, India   
Contact No:  T.No. 18008893999,
Fax : 18008891211, 

apellate.assam@jio.com

Shri Sunil Kumar Chaudhary 
(CO)

Mithila Sewa Samiti 
Village – Navtoli, PO – Madhubani,
District – Madhubani,
Pin Code – 847211, Bihar
9430988408

mssngo2017@gmail.com

Chandra Prakash (TSP) Reliance Jio Infocomm Ltd., B.D Complex, Plot 
210/233, Rupaspur, Bailey Road,Patna- 801503, 
Bihar, India   Contact No:  T.No. 18008893999,
Fax : 18008891211, 

appellate.bih@jio.com

Shri Dinesh Mehta (CO) Pragati Education Academy PO - Korambi, Vill: Itki, 
PS: Mandar, Dist: Ranchi, Jharkhand - 835301 
9470166671,

pragatieduacademy@rediffmail.co
m

Santosh Sinha (TSP) Reliance Jio Infocomm Ltd., 2nd & 3rd Floor, 
Sandhya Tower, Commercial Complex, Puruliya 
Road, Ranchi - 834001, Jharkhand   Contact No:  
T.No. 18008893999,
Fax : 18008891211, 

appellate.bih@jio.com

4 Bihar

5 Jharkhand

3 Assam



Shri Ashim Sanyal (CO) VOICE SOCIETY, M-20, Lajpat Nagar-II, New Delhi-
110024  
8920848943

hupadhyay@consumer-voice.org

Sanjay Tiku (TSP) Reliance Jio Infocomm Ltd.Unitech Commercial 
Tower-II, Block B, Greenwood City, Sector 45, 
Gurugram, Haryana, 122003   Contact No:  T.No. 
18008893999,
Fax : 18008891211, 

appellate.del@jio.com

Ms. Dipaben V. Korat (CO) K.C. Chamber, Ground Floor, Kavi Nanalal Marg, 
Opp. Bapu Bavla, Rajkot, Gujarat – 360001
Tele #: 0281-2572100
Mob #: 7016131872

Email Id: 
shreegrahakjagruti@gmail.com

Bhavesh Mehta (TSP) Reliance Jio Infocomm Limited 2nd Floor, Reliance 
Mart, Opp. Drive-in Cinema, Ahmedabad - 380054   
Contact No:  T.No. 18008893999,
Fax : 18008891211, 

appellate.guj@jio.com

Shri Ram Avtar Yadav (CO) Grahak Sahayak Gurgaon, 32 BVM, DLF City,Phase-
II,Gurgaon-122002
09810428285

grahaksahayakgurgaon@gmail.co
m

Sanjiv Sachdeva (TSP) Reliance Jio Infocomm Ltd, B-93 Industrial Area, 
Phase 8 Mohali, Punjab 160071   Contact No:  T.No. 
18008893999,
Fax : 18008891211, 

appellate.har@jio.com

Shri Ranjeet Singh Dhiman 
(CO)

Himachal Upbhokta Sanrakshan Parishad,  Uttam 
gas Store Road Near Pandit Puran Chand V.P.O 
Beolai Pujrali 116 Shimla HP 171009
 7018432894 – 9418342221 

hpuspsml@gmail.com

7 Gujarat

8 Haryana

9 Himachal 
Pradesh

6 Delhi NCR



Sameer Pandey (TSP) Reliance Jio Infocomm Ltd. Level 1792, 2nd Floor 
(From Ground) Parking Block, Modern ISBT, 
Tutikandi, Shimla -171004 Himachal Pradesh   
Contact No:  T.No. 18008893999,
Fax : 18008891211, 

appellate.hp@jio.com

Shri Ashok Kumar (CO) 380/6, Opp. SBI,Transport Nagar,Jammu-180006 
09697111663, 09796216722

Helpagesociety823@gmail.com

Vivek Sharma (TSP) Reliance Jio Infocomm Limited, Veer Tower, Marble 
Market, Mouza Deeli, Khasra No 732 & 733, 
Jammu - 180012, J&K, India   Contact No:  T.No. 
18008893999,
Fax : 18008891211, 

appellate.jk@jio.com 

Shri Ashok Kumar (CO) 380/6, Opp. SBI,Transport Nagar,Jammu-180006
09697111663, 09796216722

Helpagesociety823@gmail.com

Neeraj Fotedar (TSP) Reliance Jio Infocomm Limited, 4th Floor, Sara City 
Mall, Jahangir Chowk, Srinagar - 190001, J&K   
Contact No:  T.No. 18008893999
Fax : 18008891211, 

appellate.jk@jio.com 

Shri Somasekhar V.K (CO) Registered office at RMV Clusters, 
Phase 2, Block 3, Flat No. 102-103, 
RMV 2nd Stage, Devinagar, 
Lottegollahalli, Bangalore - 560094
080-41172483, 724360021

caocvo@gmail.com

Shiva Kumar Nagaraj (TSP) RCITPL. RMZ Icon Building, No. 51, Palace Cross 
Road, Bengaluru- 560052, Karnataka.   Contact No:  
T.No. 18008893999,
Fax : 18008891211, 

appellate.kar@jio.com

10 Jammu

11 Kashmir

12 Karnataka



Shri Surendran P.A. (CO) Consumer Association, 5/767 , Parvathi Nialayam 
,Ramanadhapuram Gramam, Palakkad,-678001-
Kerala
0491-2803467, 0491-2569952  09446059952, 
07025659952

surendranpdca@gmail.com 
consumersorg@gmail.com

Sarika Yedre (TSP) Reliance Jio Infocomm Limited, Pukalakkattu 
Kariyattu Tower, Near Yatri Nivas, Mamangalam, 
Palarivattom P.O., Kochi – 682 025 , Kerala   
Contact No:  T.No. 18008893999,
Fax : 18008891211, 

appellate.ker@jio.com

Shri Abdul Alim Parvej (CO) At - Ramkrishna Pally PO- Islampur           Dist. 
Uttar Dinajpur    PIN -733202                      West 
Bengal 
9434458614

irrwsngo@gmail.com

Sanjay Chatterjee (TSP) Reliance Jio Infocomm Limited, Godrej Waterside, 
Tower II, 17th & 18th Floor, Plot No: 5, Block - DP, 
Sector-V, Saltlake City, Kolkata -700091   Contact 
No:  T.No. 18008893999, Fax : 18008891211,  

appellate.kol@jio.com 

Dr. M.S. Kamath (CO) Block-J, Azad Maidan, Opp. Cama Hospital, 
Mahapalika Road, Mumbai – 400 001
022-22621612
022-22659715

cgsibom@gmail.com

Giridhar Puvvala (TSP) Reliance Jio Infocomm Ltd.,Downtown The City 
Centre,2nd and 3rd Floor,S. No. 8 13/1/2,Off Karve 
Road,Mhatre Bridge,Erandwane, Pune, 
Maharashtra 411004

appellate.mah@jio.com

13 Kerala

14 Kolkata

15 Maharashtra & 
Goa



Shri Naveen Prakash Sharma 
(CO)

Basant Vihar, Near Old Post- Office, Burhar, Dist-
Shahdol
(M.P.)-484110
7773883888, 9669689021

office@thecro.in

Partha Pratim (TSP) Reliance Jio Infocomm Limited, 4th Floor, Dhan 
Trident, Satya Sai Square, Vijay Nagar, A.B. Road, 
Indore - 452010, Madhya Pradesh, India   Contact 
No:  T.No. 18008893999,
Fax : 18008891211, 

appellate.mp@jio.com

Dr. Sandeep Sharma (CO) 37, Geetanjali Enclave, Ring Road No.2, Bilaspur - 
495001
07752-402731, 9893428881,

samarpitcg@gmail.com

Partha Pratim (TSP) Reliance Jio Infocomm Limited, 4th Floor, Dhan 
Trident, Satya Sai Square, Vijay Nagar, A.B. Road, 
Indore - 452010, Madhya Pradesh, India   Contact 
No:  T.No. 18008893999,
Fax : 18008891211,  

appellate.mp@jio.com

Dr. M.S. Kamath (CO) Block-J, Azad Maidan, Opp. Cama Hospital, 
Mahapalika Road, Mumbai – 400 001
022-22621612
022-22659715(Telefax)

cgsibom@gmail.com

Saurabh  Parmar (TSP) Reliance Jio Infocomm Limited, 3rd Floor, B Wing, 
Fortune Building, Bharat Nagar, Bandra - Kurla 
Complex, Mumbai - 400051   Contact No:  T.No. 
18008893999,
Fax : 18008891211, 

appellate.mum@jio.com

16 Madhya 
Pradesh

17 Chhattisgarh

18 Mumbai



Shri Thanglura (CO) Lalat Chamber, 
Tuikual ‘S’ Temple Square, 
Aizawl-796001 
9862419156, 0389-2311514 (Telefax)

csasailova@gmail.com

Banibroto Biswas (TSP) Reliance Jio Infocomm Ltd. First Floor, B. M. Tower, 
Near Fire Brigade, Madan Lewrynghep, Shillong - 
793014, Meghalaya   Contact No:  T.No. 
18008893999,
Fax : 18008891211, 

appellate.NE@jio.com

Shri Rabi Narayana Sahoo 
(CO)

Gangotree Social Organisation,
AT- Plot No. 1325/3037,
K.B. Lane, Old Town,
Bhubaneswar-751002 (Odisha)
0674-2436392, 09438464630
09040587092

gangotreeorg@rediffmail.com

Bikash Mohanty (TSP) Reliance Jio Infocomm Limited, Fortune Tower, 1st 
Floor, Wing A & B, Gangadhar Meher Marg, 
Chandrasekharpur, Bhubaneswar - 751023   
Contact No:  T.No. 18008893999,
Fax : 18008891211, 

gangotreeorg@gmail.com

Shri Surinder Verma (CO) Citizens Awareness Group, Chandigarh, H. No. 
2812, Sector
38, Chandigarh
 9317708805, 9417008805, 9643818805

citizenawareness@yahoo.com,
citizenawarenessgroup@gmail.co
m

Karuna Misra (TSP) Reliance Jio Infocomm Limited, C-135, Industrial 
Area, Phase – VIII, Mohali, Pin:160071   Contact 
No:  T.No. 18008893999,
Fax : 18008891211, 

appellate.pb@jio.com

19 North East

20 Odisha

21 Punjab



Shri Amrat Singh (CO) D217 Bhaskar MargBani Park Jaipur 302016, 
9414202868

ars@cuts.org

Arun Mani (TSP) Reliance Jio Infocomm Ltd., 1st Floor, Anand 
Bhawan, Sansar Chandra Road, Jaipur, Rajasthan, 
302001   Contact No:  T.No. 18008893999,
Fax : 18008891211, 

appellate.raj@jio.com

Ms. S. Saroja (CO) Citizen consumer and civic Action Group (CAG)
New no 103, First Floor,
Eldams Road, Teynampet,
Chennai 600018
Tamilnadu
044-24994458
044-24660387

helpdesk@cag.org.in

Royston Antony (TSP) Reliance Jio Infocomm Ltd, Prestige Palladium 
Bayan, 2nd Floor, No,129-140, Greams 
Road,Thousand Lights, Chennai – 600006. 
TamilNadu    Contact No:  T.No. 18008893999,
Fax : 18008891211, 

helpdesk@cag.org.in

Ms. Poonam Sharma (CO) Rastriya Sumuddeshiya Vikas Sansthan
 Amit Vihar, Lane-2 (Mandir Wali Gali), 
           Kukda Muzaffarnagar- 251315 (U.P)
7017927987,

rsvsmngo@rediffmail.com

Rajesh Sharma (TSP) Reliance Jio Infocom Ltd., The Solitaire, Opposite 
Fun Mall, Gomti Nagar, Lucknow - 226010. (UP)   
Contact No:  T.No. 18008893999,
Fax : 18008891211,  

appellate.upe@jio.com

22 Rajasthan

23 TN / Chennai

24 U.P. East



Shri Manish Chandra Rana 
(CO)

P.M.R.Y Club Village Godi Chhoti  Post - Duggada 
District Pauri Garhwal (Uttarakhand} - 246127 
9917728792

pmryclub@yahoo.in

Sunil Kapoor (TSP) Reliance Jio Infocomm Limited, 2-7, Nishyam Kunj, 
Abhikarm complex, Civil Lines, Meerut, U.P - 
250003   Contact No:  T.No. 18008893999,
Fax : 18008891211, 

appellate.upw@jio.com

Shri Manish Chandra Rana 
(CO)

P.M.R.Y Club Village Godi Chhoti  Post - Duggada 
District Pauri Garhwal (Uttarakhand} - 246127 
9917728792

pmryclub@yahoo.in

Deepak Negi (TSP) Reliance Jio Infocomm Limited, 2-7, Nishyam Kunj, 
Abhikarm complex, Civil Lines, Meerut, U.P - 
250003   Contact No:  T.No. 18008893999,
Fax : 18008891211, 

appellate.upw@jio.com

Shri Abdul Alim Parvej (CO) Ramkrishnapally P.O. & P.S. Islampur 
Distt.  Uttar Dinajpur (WB)
PIN-733202
 09434458614

irrwsngo@gmail.com 

Sailesh Rupani (TSP) Reliance Jio Infocomm Limited, Godrej Waterside, 
Tower II, 17th & 18th Floor, Plot No: 5, Block - DP, 
Sector-V, Saltlake City, Kolkata -700091   Contact 
No:  T.No. 18008893999,
Fax : 18008891211, 

appellate.wb@jio.com 

25 U.P. West

26 Uttarakhand

27 West Bengal



Sr 
no.

LSA Name of the Appellate 
Authority

Address & Contact Nos Email

1 Delhi Mr. Morish Shukla Vodafone Idea Limited, A-19, Mohan co-operative 
Industrial Estate, Mathura Road, Delhi -110044 
contact no.-011-71032211

appellate.delhi@vodafoneidea.co
m

2 Rajasthan Mr. Vikram Bains Vodafone Idea Limited, 1st Floor , Gaurav Tower, 
Malviya Nagar, Jaipur - 302017 contact no.-
9828996200

appellate.raj@vodafoneidea.com

3 Punjab Mr.Neginder Bansal Vodafone Idea Limited, C 105, Industrial Area, 
Phase VII Mohali, Punjab – 160055 contact no.-
7508012346

appellate.Pun@vodafoneidea.com

4 Haryana Mr.Neginder Bansal Vodafone Idea Limited, Plot No.173 sector 3 
HS11DC Industrial Area, Karnala Haryana 132001 
contact no.-9813090003

appellate.har@vodafoneidea.com

5 Himachal 
Pradesh

Mr.Neginder Bansal Vodafone Idea Limited, Keonthal Complex, Khalini, 
Shimla (HP) 171002 contact no.-9736297362

appellate.hp@vodafoneidea.com

6 Jammu & 
Kashmir

Mr.Neginder Bansal Vodafone Idea Limited, 3rd Floor, Sunny Square, 
Gangyal, Jammu – 180010 contact no.-
9796097979

appellate.jnk@vodafoneidea.com

7 Rest of 
Bengal

Mr. Taj Anwar Vodafone Idea Limited, Srijan Tech Park, 7th 
floor,DN -52, Sector- V, Salt Lake City, Kolkata 
700091 contact no.-9093118992

Appellate.wb@vodafoneidea.com

8 Kolkatta Mr. Taj Anwar Vodafone Idea Limited, Srijan Tech Park, 7th 
floor,DN -52, Sector- V, Salt Lake City, Kolkata 
700091 contact no.-9088118992

appellate.kol@vodafoneidea.com

9 Bihar Mr. Mukesh Kumar Vodafone Idea Limited, BLOCK A , 3rd Floor, Sai 
Corporate Park, Rukanpura, Bailey Road, Opposite 
SSB Office,Patna–800014 contact no.-9709018279

appellate.bih@vodafoneidea.com

Vodafone Idea Limited (Appellate Authority) 



10 Assam Mr. Taj Anwar Vodafone Idea Limited RED DEN, NH – 37 
Katahbari, Gorchuk, Guwahati, Assam-781035 
contact no.-9706024365

appellate.asm@vodafoneidea.com

11 North East Mr. Taj Anwar Down Town Diagnostic Centre, Arbuthnot Road, 
Laitumkhrah, Shillong-791003, Meghalaya contact 
no.-9774024365

appellate.nes@vodafoneidea.com

12 Orissa Mr. Mukesh Kumar Vodafone Idea Limited, Unit - 41, E 52, 
Infocity,Chandrasekharpur,Chandaka Industrial 
Estate,Bhubaneswar – 751024 contact no.-
9090010078

appellate.orissa@vodafoneidea.co
m

13 Maharashtra Mr. Navneet Shukla Vodafone Idea Limited, CTS 11/1B, 1st 
Floor,Sharda Centre, Off. Karve Road, Erandwane, 
Pune – 411004. contact no.-020 -71718181

 appellate.mah@vodafoneidea.co
m

14 Gujarat Ms. Pallavi Dadachanji Vodafone Idea Limited, Vodafone Idea House, 
Building A, Corporate Road, Off. S.G. Highway, 
Prahladnagar, Ahmedabad – 380015 contact no.-
7567860602

appellate.Guj@vodafoneidea.com

15 Mumbai Ms. Vinita Joshi Vodafone Idea Limited, 2nd Floor, Skyline Icon, 
86/92, Andheri Kurla Road, Marol Naka, Near 
Mittal Industrial Estate, Andheri East, Mumbai 
400059 contact no.-9820015713

appellate.mum@vodafoneidea.co
m

16 Kerala Mr. Binu Jose Vodafone Idea Limited,  VJ Tower, Vytilla PO, 
Ernakulam 682019 contact no.-9946123456

appellate.ker@vodafoneidea.com

17 Tamil Nadu Ms. Akila Thiyagarajan Vodafone Idea Limited, Tower1, PSA Fort, Plot No. 
A1 & A2 & B, Nehru Nagar, 1st Main Road, 
Perungudi, Chennai – 600 096 contact no.-
9962099625

appellate.tamilnadu@vodafoneide
a.com

18 Andhra 
Pradesh

Mr. Shirish Tungare Vodafone Idea Limited, 2nd Floor , Varun Towers II, 
Begumpet, Hyderabad-500016 contact no.-
9948002240

appellate.ap@vodafoneidea.com



19 Karnataka Mr. Girish S Vodafone Idea Limited, Ground Floor B Block 
MarutiInfotech Ctr,Koramangala Intermediate Ring 
Rd, AmarJyoti Layout,Bangalore-560071 contact 
no.-9886047474

appellate.kar@vodafoneidea.com 

20 Uttar Pradesh-
East

Mr.Neginder Bansal Vodafone Idea Limited, Shalimar Titanium, Plot 
Number TC/G 1/1, Vibhuti Khand, Gomti Nagar, 
Lucknow 226010 contact no.-9721980180

appellate.Upe@vodafoneidea.com

21 Uttar Pradesh-
West

Mr.Neginder Bansal Vodafone Idea Limited, Sarita Vihar, A19, First 
Floor, Mohan Co-operative Industrial Estate, 
Mathura Road, New Delhi – 110044 contact no.-
9719143245

appellate.upw@vodafoneidea.com

22 Madhya 
Pradesh

Mr. Amit Gupta Vodafone Idea Limited, 139-140 Electronic complex, 
Paradheshipura, Indore - MP – 452010 contact no.-
9713377766

appellate.mpcg@vodafoneidea.co
m

SL LSA Name of Committee
Member /Whether 
representative of

TSP or CO

Address & Contact
Nos.

Email

Shri Arun Kumar (CO) Dignity Restoration and Grievance Settlement 
Association 
B-4/84/2, Safdarjung Enclave, New Delhi-110029 
09540003999, 09818003999 

director@dignityindia.org, 
dignityindia2011@gmail.com; 
arunkumar@dignityindia.org, 
arunkvatsa@gmail.com

Mr. Morish Shukla (TSP) Vodafone Idea Limited, A-19, Mohan co-operative 
Industrial Estate, Mathura Road, Delhi -110044 
contact no.-011-71032211

appellate.delhi@vodafoneidea.co
m

Shri Rajendra Sharma (CO) 19, Sharma Colony, 22 Godown, Hawa Sadak 
Jaipur Rajasthan, 302019
9461164426, 0141-4061405

info.navjeevan@gmail.com

Vodafone Idea Limited (Advisory Committee)

1 Delhi

2 Rajasthan



Mr. Vikram Bains (TSP) Vodafone Idea Limited, 1st Floor , Gaurav Tower, 
Malviya Nagar, Jaipur - 302017 contact no.-
9828996200

appellate.raj@vodafoneidea.com

Shri O.P. Garg (CO) Patiala Consumer & Telephone Subscribers Forum 
2048/1, Lal Bagh Street Patiala(Punjab) , 
0175-2224446, 2286423, 9814013497

gargop@gmail.com

Mr.Neginder Bansal (TSP) Vodafone Idea Limited, C 105, Industrial Area, 
Phase VII Mohali, Punjab – 160055 contact no.-
7508012346

appellate.Pun@vodafoneidea.com

Shri Hitesh Dhanda (CO) Haryana Technical Association,
H.No. 3542, Urban Estate Jind (Haryana)-126102 , 
09813363001, 08930432777

htaharyana@gmail.com

Mr.Neginder Bansal (TSP) Vodafone Idea Limited, Plot No.173 sector 3 
HS11DC Industrial Area, Karnala Haryana 132001 
contact no.-9813090003

appellate.har@vodafoneidea.com

Shri Ranjit Singh Dhiman 
(CO)

Himachal Upbhokta Sanrakchan Parishad (Regd.), 
Kanwar Niwas, Kanlog, Shimla-171001 (HP) , 
09418342221

hpuspsml@gmail.com

Mr.Neginder Bansal (TSP) Vodafone Idea Limited, Keonthal Complex, Khalini, 
Shimla (HP) 171002 contact no.-9736297362

appellate.hp@vodafoneidea.com

Shri Ashok Kumar (CO) Helpage Social Welfare Society, 
380/6, Opp. SBI, Transport Nagar, Jammu-180006 
, 09796216722

Helpagesociety823@gmail.com

Mr.Neginder Bansal (TSP) Vodafone Idea Limited, 3rd Floor, Sunny Square, 
Gangyal, Jammu – 180010 contact no.-
9796097979

appellate.jnk@vodafoneidea.com

Shri Abdul Alim Parvej (CO) Islampur Ramkrishnapally Rural Welfare Society
At Ramkrishnapally
P.O & P.S Islampur, Distt. Uttar Dinajpur (WB) Pin 
733202
9434458614

irrwsngo@gmail.com

6 Jammu & 
Kashmir

7 Rest of Bengal

3 Punjab

4 Haryana

5 Himachal 
Pradesh



Mr. Taj Anwar (TSP) Vodafone Idea Limited, Srijan Tech Park, 7th 
floor,DN -52, Sector- V, Salt Lake City, Kolkata 
700091 contact no.-9093118992

Appellate.wb@vodafoneidea.com

Shri Abdul Alim Parvej (CO) Islampur Ramkrishnapally Rural Welfare Society
At Ramkrishnapally
P.O & P.S Islampur, Distt. Uttar Dinajpur (WB ), 
Pin 733202
9434458614

irrwsngo@gmail.com

Mr. Taj Anwar (TSP) Vodafone Idea Limited, Srijan Tech Park, 7th 
floor,DN -52, Sector- V, Salt Lake City, Kolkata 
700091 contact no.-9088118992

appellate.kol@vodafoneidea.com

Dr.R.D. Usmani (CO) Village Mirzapur Post Risiap Mirzapur District- 
Aurangabad Pin-824102 (Bihar)
01342-265992, 8791784962

iited_mngo@rediffmail.com 

Mr. Mukesh Kumar (TSP) Vodafone Idea Limited, BLOCK A , 3rd Floor, Sai 
Corporate Park, Rukanpura, Bailey Road, Opposite 
SSB Office,Patna–800014 contact no.-9709018279

appellate.bih@vodafoneidea.com

Shri Samsheddin Ahmed /
Madhurja Bora  (CO)

Gram Vikas Parishad,
 Vill-Rangaloo, PO-Jumarmur, Via Kathiatoll 

Distt. Nagaon, PIN -782427 (Assam) 
9435060538 

gramvikasparishad@gmail.com 

Mr. Taj Anwar (TSP) Vodafone Idea Limited RED DEN, NH – 37 
Katahbari, Gorchuk, Guwahati, Assam-781035 
contact no.-9706024365

appellate.asm@vodafoneidea.com

A.Lalhmangaihzuala (CO) Aizawl, Lalat Chamber, Tuikual ‘S’ Temple Square, 
Aizawl-796001 
9615212163, 0389-2311514 

mizoconsumer@gmail.com, 
lalhmangaihzualaairawn@gmail.c
o m

9 Bihar

10 Assam

11 North East

8 Kolkatta



Mr. Taj Anwar (TSP) Down Town Diagnostic Centre, Arbuthnot Road, 
Laitumkhrah, Shillong-791003, Meghalaya contact 
no.-9774024365

appellate.nes@vodafoneidea.com

Shri. Prakash Chandra Sahu 
(CO)

Bhanja Institue for Rural Development ( Bhanja 
Mandap,Upendra Nagar)
9437619050, 7894988250

birdkld90@gmail.com

Mr. Mukesh Kumar (TSP) Vodafone Idea Limited, Unit - 41, E 52, 
Infocity,Chandrasekharpur,Chandaka Industrial 
Estate,Bhubaneswar – 751024

appellate.orissa@vodafoneidea.co
m

Dr. M.S. Kamath (CO) Consumer Guidance Society of India, 
Block-J, Azad Maidan Opp. 
Cama Hospital Mahapalika Road, Mumbai – 400 
001 
022-22621612, 022-22659715(Telefax) 

cgsibom@gmail.com 

Mr. Navneet Shukla (TSP) Vodafone Idea Limited, CTS 11/1B, 1st 
Floor,Sharda Centre, Off. Karve Road, Erandwane, 
Pune – 411004. contact no.-020 -71718181

 appellate.mah@vodafoneidea.co
m

Smt. Deepaben V Korat (CO) 319 Popatbhai Sorathia Bhavan 3rd Floor Sadar 
Bazar Rajkot 360001
8200866105

shreegrahakjagruti@gmail.com

Ms. Pallavi Dadachanji (TSP) Vodafone Idea Limited, Vodafone Idea House, 
Building A, Corporate Road, Off. S.G. Highway, 
Prahladnagar, Ahmedabad – 380015 contact no.-
7567860602

appellate.Guj@vodafoneidea.com

Dr. M.S. Kamath (CO) Consumer Guidance Society of India, 
Block-J, Azad Maidan Opp. Cama Hospital 
Mahapalika Road, 
Mumbai – 400 001 
022-22621612, 022-22659715(Telefax) 

cgsibom@gmail.com 15 Mumbai

12 Orissa

13 Maharashtra

14 Gujarat



Ms. Vinita Joshi (TSP) Vodafone Idea Limited, 2nd Floor, Skyline Icon, 
86/92, Andheri Kurla Road, Marol Naka, Near 
Mittal Industrial Estate, Andheri East, Mumbai 
400059 contact no.-9820015713

appellate.mum@vodafoneidea.co
m

Adv Surendran PA (CO) Hotel Soorya City 
Sudhevan Road, Sultanpet, Palakkad-678001 
(Kerala)
Contact : 0491-2803467, 0491-2569952 
09446059952, 07025659952

surendranpdca@gmail.com
consumersorg@gmail.com

Mr. Binu Jose (TSP) Vodafone Idea Limited,  VJ Tower, Vytilla PO, 
Ernakulam 682019 contact no.-9946123456

appellate.ker@vodafoneidea.com

Mrs. Saroja S (CO) Citizen consumer and civic Action Group (CAG)
No. 103(First Floor), Eldams Road, Teynampet, 
Chennai 600 018
T: +91(44) 2435 4458 | 2435 0387

helpdesk@cag.org.in

Ms. Akila Thiyagarajan (TSP) Vodafone Idea Limited, Tower1, PSA Fort, Plot No. 
A1 & A2 & B, Nehru Nagar, 1st Main Road, 
Perungudi, Chennai – 600 096 contact no.-
9962099625

appellate.tamilnadu@vodafoneide
a.com

Dr. Bathula Sanjeeva Rayudu 
(CO) 

P.S.S. Educational Development Society, 
Erragudur-518442, Pamulapadu-Mandal, 
Kurnool-District, Andhra Pradesh 
09849092941 

psseds123@gmail.com 

Mr. Shirish Tungare (TSP) Vodafone Idea Limited, 2nd Floor , Varun Towers II, 
Begumpet, Hyderabad-500016 contact no.-
9948002240

appellate.ap@vodafoneidea.com

Shri V Gopal Ratnam (CO) Consumer Care Society 1939,
27th Cross, 9th Main, Banashankari 2nd Stage,
Bangalore-560070(Karnataka)
Contact - 6364928222

ccsbng@gmail.com

18 Andhra 
Pradesh

19 Karnataka

16 Kerala

17 Tamil Nadu



Mr. Girish S (TSP) Vodafone Idea Limited, Ground Floor B Block 
MarutiInfotech Ctr,Koramangala Intermediate Ring 
Rd, AmarJyoti Layout,Bangalore-560071 contact 
no.-9886047474

appellate.kar@vodafoneidea.com 

Shri Naveen Kumar Dixit, 
(CO)

Rural Consumer's Federation, Banda, 
Tahsil-Puwayan, Jila Shahjhanpur UP Pin 242042 
9460837815, 9451105331 

nk5039@gmail.com

Mr.Neginder Bansal (TSP) Vodafone Idea Limited, Shalimar Titanium, Plot 
Number TC/G 1/1, Vibhuti Khand, Gomti Nagar, 
Lucknow 226010 contact no.-9721980180

appellate.Upe@vodafoneidea.com

Poonam Sharma (CO) Rastriya Samuddeshiya Vikas Sansthan, 
Nagina Clinic Rawali, Mandood Post 
Bahadrabad,Haridwar 
District-Haridwar. Pin-249402 (UK) 
602046, 7351590909,

rsvsmngo@rediffmail.com 

Mr.Neginder Bansal (TSP) Vodafone Idea Limited, Sarita Vihar, A19, First 
Floor, Mohan Co-operative Industrial Estate, 
Mathura Road, New Delhi – 110044 contact no.-
9719143245

appellate.upw@vodafoneidea.com

Shri Naveen Prakash Sharma 
(CO)

Upbhokta Adhikar Sangthan,
Basant Vihar, Near Old PostOffice,
Burhar, Dist-Shahdol (M.P.)-484110
7773883888, 9669689021 

office@thecro.in 

Mr. Amit Gupta (TSP) Vodafone Idea Limited, 139-140 Electronic complex, 
Paradheshipura, Indore - MP – 452010 contact no.-
9713377766

appellate.mpcg@vodafoneidea.co
m

21 Uttar Pradesh-
West

22 Madhya 
Pradesh

Bharti Airtel Limited  (Appellate Authority) 

SL Service Area Name and 
designation of AA

Address of AA T No., Fax, email ID address of 
AA

20 Uttar Pradesh-
East



1 Andhra 
Pradesh

Mr. Kulasekar Venkatesan Bharti Airtel Limited, Splendid Towers, Opp. 
Begumpet Police Station, Begumpet, Hyderabad - 
500016

9959444865 
 040-40000222
appellate.andhra@in.airtel.com  
appellate.southabts@in.airtel.co
m

2 Assam MsLalramchuani KC Bharti Airtel Limited, Bharti House, Six mile 
Khanapara, Guwahati - 781022

9957599118
appellate.nesa@in.airtel.com

3 Bihar & 
Jharkhand

Mr.Vikas Attreja Bharti Airtel Limited, Plot no 18, Patliputra 
Industrial area, Patna 800013, Bihar, India

9031844865
appellate.bihar@in.airtel.com

4 Delhi Mr. Ankur Singh Bharti Airtel Limited, Plot No. 16, Udyog Vihar, 
Phase - IV, Gurgaon - 122015

9958444865
appellate.del@in.airtel.com
011-41614690

5 Gujarat Mr. Ashish Agrawal Bharti Airtel Limited, Zodiac Square, 2nd Floor, SG 
Road, Opp Gurudwara, Ahmedabad 380 054

9724544865
079-40020143
appellate.guj@in.airtel.com 
 appellate.west@in.airtel.com

6 Haryana Ms. Smriti Gupta Bharti Airtel Limited, Plot No 41 & 42, Industrial 
Park , Sector 2,Growth Center, Saha, Distt Ambala 
, state- Haryana

9729044865 
 0180-4600150
appellate.har@in.airtel.com 
 appellate.haryana@in.airtel.com

7 Himachal 
Pradesh

Ms. Smriti Gupta Bharti Airtel Limited, Block No. 11 A, SDA Complex, 
Kasumpti, Shimla 171009

9805044865
appellate.hp@in.airtel.com



8 Jammu & 
Kashmir

Ms. Smriti Gupta Bharti Airtel Limited, B2, 3rd Floor, South Block, 
Bahu Plaza, Gandhi Nagar, Jammu, Jammu & 
Kashmir 180012

9797344865
appellate.jk@in.airtel.com

9 Karnataka Mr. Saumil Agrawal Bharti Airtel Limited, No 55, divyashree towers , 
Bannerghatta Road Bangalore - 560029

9972544865 
 080-41115201
appellate.kk@in.airtel.com 
 
appellate.southabts@in.airtel.co
m

10 Kerala Mr. Praveen Sekar Bharti Airtel Limited, SL Avenue, N H Bypass 
Kundanoor Jn,Maradu P O Kochi, 682304, Kerala

9995844865
0484-4015201
appellate.ker@airtel.com 
appellate.southabts@airtel.com

11 Kolkata Ms. Gunjan Agarwal Bharti Airtel Limited, Infinity Building, 5th Floor, 
Salt Lake Electronics Complex, Kolkata-700091, 
West Bengal

9831844865 
 033-40016676
appellate.wb@in.airtel.com 
appellate.kolkata@in.airtel.com

12 Maharashtra 
and Goa

Ms. Neelam Sachade Bharti Airtel Ltd, Block-1,wing-B,Level -12, 
International tech park Kharadi Pune - 
412207411014

9987244865 
020-40031233
appellate.mah@in.airtel.com 
appellate.west@in.airtel.com

13 MP & 
Chattisgarh

Mr.Diwakar Dalela Bharti Airtel LTD IIIrd & IVth floor, Metro 
Tower,scheme no 54, near vijay nagar square,  a b 
road, Indore Madhya Pradesh 452010

9981544865 
 appellate.mpcg@in.airtel.com  
appellate.central@in.airtel.com



14 Mumbai Ms. Shamal Dhairyawan Bharti Airtel Limited, 7th Floor , Interface Building 
No 7 , Mindspace , Link Road , Malad west , 
Mumbai - 400064 , Maharashtra

9987244865 
 022-40030143
appellate.mumbai@in.airtel.com  
appellate.west@in.airtel.com

15 North East Lalramchuani KC Bharti Hexacom Limited,Modrina Mansion, 1st 
Floor, Laitumukrah Main Road, Shillong- 793003

9612906264

appellate.nesa@in.airtel.com.

16 Odisha Ms. Gunjan Agarwal Bharti Airtel Limited, Infocity Campus, 6th Floor, E-
13/1, Chandaka Industrial Estate, 
Chandrasekharpur, Bhubaneswar-751024, Odisha

9937044865
appellate.orissa@in.airtel.com

17 Punjab Ms. Smriti Gupta Bharti Airtel Limited, Plot No.21, Rajiv Gandhi 
Technology Park, Chandigarh 160101

9878444865 
 0172-4600150
appellate.pb@in.airtel.com 
appellate.punjab@in.airtel.com

18 Rajasthan Mr. Khushwinder Singh Bharti Hexacom Ltd- 7th Floor, South Block, Tower 
B3 Block, World Trade Park, JLN Marg, jaipur, 
Rajasthan -302017

9928944865 
 0141-4034338
appellate.raj@in.airtel.com

19 Tamil Nadu 
(incl. Chennai)

Mr. Praveen Sekar Bharti Airtel Limited, No 42/147 & 44/146 
santhome road & rosary church road , Mylapore, 
Chennai - 600004

9940644865 
 044-42039583
appellate.tn@airtel.com  
appellate.southabts@airtel.com

20 UP East Mr.Raja Bose Bharti Airtel Limited, TCG 7/7, Vibhuti Khand, 
Gomti Nagar, Lucknow - 226010

9794544865 
 0522-4600150
appellate.upe@in.airtel.com 
appellate.upeast@in.airtel.com



21 UP West & 
Uttarakhand

Mr. Ankur Singh Bharti Airtel Limited, B38/C1, Sector 57, Noida- 
201301 Uttar Pradesh

9997444865 
 0121-4600150
appellate.upw@in.airtel.com 
appellate.upwest@in.airtel.com

22 West Bengal Ms. Gunjan Agarwal Bharti Airtel Limited, Infinity Building, 5th Floor, 
Salt Lake Electronics Complex, Kolkata-700091, 
West Bengal

9831844865
appellate.wb@in.airtel.com

1 Ms. Babina PC Mr. R. Prabhakar Rao, 
President 

Society for Health and 
Agricultural in Rural 

Environment

D.No.7-11-208/1, Pragathi Nagar, KothaGudem-
507101 Khammam-Dist, Telangana

Mobile No: 09491357917
Email : share108@gmail.com

2 Ms. Madhuri 
Singh Lamba

Mr.Sirajuddin .Ahmed
General Secretary, Gram 

Vikas Parishad

Vill: Rangaloo, P.O - Jumarmur,
Dist.Nagaon ,Assam - 782427

Mobile N0. 9435060538  
Fax No. 0367- 2231164 
ID- sirajuddin_79@hotmail.com
sirajuddin60538@gmail.com 
 and 
gramvikasparisad@gmail.com

Bharti Airtel Limited (Advisory Committee)

SL Name and 
designation of 

Advisory 
Committee 
Members

Name of Consumer 
Organisation of one member

Address of Advisory Committee Members T. No., Fax No. and e-mail 
address of Advisory Committee 

Membrers



3 Mr. Santosh 
Kumar

Shri Sanjiv Kumar Choudhary 
-Secretary(BH)

Shri Dinesh Kumar Mehta-
Secretary(JH)

Vill. Navtoli, P.O. Madhubani, Distt. Madhubani 
(847211), Bihar
Vill- Jhinjhri (Pokhar Toli), Po- Korambi, Via- Itki, 
Ps-Mandar, District- Ranchi, Jharkhand, Pin- 
835301

(BH-9835684049
yksangammdb@gmail.com)
(JH-7903283506
pragatieduacademy@rediffmail.co
m)

4 Mr. Yagneesh Hemant Upadhyay, Advisor-IT 
& Telecom

Consumer VOICE
E-34, East of Kailash
New Delhi-110065

011-47331010 
Fax 011 24379081
hupadhyay@consumer-voice.org

5 Miss.Minaxi 
Soni

Shri Uday Mawani.Board 
Secretary & CEO

Consumer Education and Research Society- 507-
508, 5th Floor, Sakar-2, Next to Ellis bridge Police 
Station, Ashram Road, Ahmedabad-380006 
Ahmedabad-380006

68181628/29 
complaints@cercindia.org

6 Mr. Raj Kumar 
Sehgal

Mr HITESH DHANDA, 
Haryana Technical 

Association

H.No. 3542, Urban Estate. Jind Haryana 126102 htaharyana@gmail.com, 
info@htaharyana.in  
08930432777

7 Mr. Raj Kumar 
Sehgal

Mr .Ranjit Singh Dhiman, 
Himachal Upbhokta Parishad

Verma Complex, Ist. Floor, NH-22 Shoghi,Shimla. 
HP

hpuspsml@gmail.com,   
09418342221

8 Mr. Ravees 
Ahmad

Mr Ashok  Kumar, 
help age society

380/6, Opp. SBI,
Transport Nagar,
Jammu-180006

helpagesociety823@gmail.com  
9796216722

9 Gautham 
Gopinath

Mr. Somasekhar V.K Coordinated Action of Consumer & Voluntary 
Organisations of Karnataka (CAOCVO), RMV 
Clusters, Phase 2, Block 3, Flat No. 102,103, RMV 
2nd Stage, Devinagar, Lottegollahalli, Bengaluru-
560094Visit 

724360021 
caocvo@gmail.com



10 Mr. Arun 
Gopinath

Mr.Surendran P.A, 
Consumer's Association 

(General Secretary)

Regd Office. Hotel Soorya City, Sulthanpet, 
Palakkad- 678001

Tel: 9446059952
Fax: +91491 2569952
E-mail : 
consumersorg@gmail.com; 
surendranpdca@gmail.com

11 Ms. Rupanshi 
Priya

Abdul Alim Parvej, 
Representator

Islampur Ramkrishnapally 
Rural Welfare Society

At-Ramkrishnapally, P.O.- Islampur, Dist.- Uttar 
Dinajpur, PIN- 733202, W.B.

Phone & Fax: 03526257723, 
Mob- 9434458614, 
Email- irrwsngo@gmail.com

12 Ms.Shefali 
Kakkar

Dr. Manohar Kamath
Consumer Guidance Society 

of India

A/4 Anand Nagar
Sitaladevi Temple Road
Mahim Mum 400016

02224373819- TEL
9820455858 - Mob
dr.m.s.kamath@gmail.com

13 Ms.Mukta 
nigam

For MP -Devdas Banerjee 
National Centre for Human 
Settlement & Environment

For CG - Mr. Sandeep Sharma 
SAMARPIT Center for Poverty 

Alleviation and Socail 
Research

E-5/A,Girish Kunj,Arera Colony,Bhopal,M.P.
37, Geetanjali Enclave, Ring Road No 2, Bilaspur, 
CG

MP__0755-2465306, 2463731, 
4277074 0755-2465651 (Fax) 
nchsebpl@gmail.com
CG__07752-402731, 
09893428881, 
samarpitcg@gmail.com

14 Mr. Mukesh 
Yadav

Dr. Manohar Kamath 
Consumer Guidance Society 

of India

A/4 Anand Nagar Sitladevi Temple Road
Mahim Mum 400016

02222659715 - Fax
'02222621612 - TEL
dr.m.s.kamath@gmail.com

15 Ms. Zahida 
Begum

Urikkhimbam Himmatkumar,
Secretary General,

The Green Foundation

Kwakeithel Awang Thiyam Leikai,
Imphal – 795001

9402880010
gfimphal@gmail.com



16 Mr. Wasim 
Javed

Subhransu Bhusan Swain
General Secretary, Paribartan

Paribartan,
At- Plot No. 298, Sector-1. Po- Sailashree Vihar, 
Chandrashekharpur, 
Dist- Bhubaneswar, Khurda, Pin - 751021, Odisha, 
India 

Mob- 9437550800,
paribartan88@yahoo.in 

17 Mr. Raj Kumar 
Sehgal

Shri Yashwant Patil, Radio 
Madhuban Community 
Society  

Amirchand
Bhawan, Rajyogya Bhawan,
Brahama Kumaries, Sector-33A
Chandigarh-160020 

info@radiomadhuban.in 
09414151415

18 Mr. Karan 
Singh 

Khangarot

Shri Rajendra sharma Navjeevan society
       19,sharma colony 
       22-godow Jaipur    
            302019 raj

Fax: 01414061405
Tel :9461164426
E-mail : 
info.navjeevan@gmail.com

19 Ms.Geetha K Ms S. Saroja, Citizen 
consumer and Civic Action 

Group 

No. 9(Old No. 5) , II Street, Padmanabha Nagar, 
Adayar, Chennai - 600 020

Tel:044-24460387
Fax: 044-24914358
E-mail : contact@cag.org.in

20 Vijay Kumar 
Maurya

Abhishek Srivastava
Designation: Chairman

E-5/140,Rajajipuram Lucknow -226017-UP Mobile-9936232288, 
9450360760
abhisheksriva@gmail.com,consu
merguild@rediffmail.com

21 Vijay Kumar 
Maurya

Abhishek Srivastava
Designation: Chairman

E-5/140,Rajajipuram Lucknow -226017-UP Mobile-9936232288, 
9450360760
abhisheksriva@gmail.com,consu
merguild@rediffmail.com

22 Ms. Rupanshi 
Priya

Abdul Alim Parvej, 
Representator
Islampur Ramkrishnapally 
Rural Welfare Society

At-Ramkrishnapally, P.O.- Islampur, Dist.- Uttar 
Dinajpur, PIN- 733202, W.B.

Phone & Fax: 03526257723, 
Mob- 9434458614, 
Email- irrwsngo@gmail.com



Sr. 
No.

LSA Name of the Appellate 
Authority

Address and Contact Nos E-Mail

1 All India Surjeet Mahapatro. Senior 
Vice President

Unit 306, 3rd Floor, Windsor, Off CST Road, Kalina, 
Santacruz (East) Mumbai - 400 098/9776018805

surjeet.mahapatro1@tataplayfiber.c
om

Sr 
No

LSA Name of Committee Member 
/Representative of TSP or 

CO

Address and Contact nos Email

1 All India Dr. Manohar Kamath (CO) A/4, Anand Nagar, Sitala Devi, Temple Road, 
Mahim, Mumbai - 400016/9820455858

dr.m.s.kamath@gmail.com

2 All India Smruti Ranjan Panda.  
Assistant General Manager - 

Regulatory Affairs (TSP)

Flat # E1, E Type, Tata Communication Ltd. 
Complex, Mandi Gaon Road, Chattarpur, Delhi - 
110 074 Mobile No : 9811918518

smrutiranjan.panda@tataplayfiber.c
om

Sr. 
No.

LSA Name of the Appellate 
Authority

Address and Contact Nos E-Mail

1 Amit Bhatt 22A Aman Pak Ludhiana 141002 Mobile- 
99888892013 

ammitbhatt@netplus.co.in

Sr 
No

LSA Name of Committee Member 
/Representative of TSP or 

CO

Address and Contact nos Email

Tata Play Broadband Private Limited (Appellate Authority) 

Tata Play Broadband Private Limited (Advisory Committee ) 

Netplus Broadband Services Private Limited (Appellate Authority) 

Netplus Broadband Services Private Limited (Advisory Committee ) 



1 Vineet Kumar (No) H No. 54 Sec-3 GuruGyan Vihar Jwadi Ludhiana 
Mobile No. 985566002

Vineet.kumar@netplus.co.in

2 Sh Pawan Goyal (Yes) Address:-26,Alhana Dhillon Colony Opp Govt 
mohindra college patiala punjab 147001  Mobile No-
97795 86000

pawangoyal.sbp786@gmail.com

Sr. 
No.

LSA Name of the Appellate 
Authority

Address and Contact Nos E-Mail

1 All India Sh. Vivek. J. Porwal Plot No 143, Institutional Area, Opp. Gold Souk 
Mall, Sector 44, Gurgaon-122003
Mob: 828566566

vivek.porwal@railtelindia.com

Sr. 
No.

LSA Name of the Appellate 
Authority

Address and Contact Nos E-Mail

1 ALL Kapil Sonowal P31, CIT Road, 2nd Floor, Kolkata 700014 / 
9830770715

kapil@alliancebroadband.co.in

2 ALL Kaushik Ghosh   P31, CIT Road, 2nd Floor, Kolkata 700014 / 
8420008111

kaushik@alliancebroadband.co.in

Sr 
No

LSA Name of Committee Member 
/Representative of TSP or 

CO

Address and Contact nos Email

1 ALL Arunabha Banerjee (Yes) P31, CIT Road, 2nd Floor, Kolkata 700014 
/9830045860

arunabha@alliancebroadband.co.
in

Alliance Broadband Services Pvt. Ltd. (Advisory Committee ) 

RailTel Corporation of India Limited (Appellate Authority) 

Alliance Broadband Services Pvt. Ltd. (Appellate Authority) 



2 ALL Abhijit Modak (Yes) P31, CIT Road, 2nd Floor, Kolkata 700014 
/8420008101

abhijitm@alliancebroadband.co.i
n

Sl. Service Areas Name of Apellate Authority Address Contact Details

1 Mumbai Santosh Sonawane 5th Floor, Balaji Infotech, Plot No. 278, Wagle 
Estate, Thane (West), Maharashtra. Pin Code 
404604

T No.: +91-8879798969, E-mail:- 
Mumappellate@hathway.net

2 Maharashtra & 
Goa

Santosh Sonawane 5th Floor, Balaji Infotech, Plot No. 278, Wagle 
Estate, Thane (West), Maharashtra. Pin Code 
404604

T No.: +91-8879798969, E-mail:- 
Mumappellate@hathway.net

3 Delhi Santosh Sonawane 5th Floor, Balaji Infotech, Plot No. 278, Wagle 
Estate, Thane (West), Maharashtra. Pin Code 
404604

T No.: +91-8879798969, E-mail:- 
Mumappellate@hathway.net

4 Karnataka BJ Shivkumar 302 Embassy Square, 148, Infantry Rd, Vasanth 
Nagar,
Bengaluru, Karnataka 560001

T No.:080-46881888
E-mail:- 
southappellate@hathway.net

5 Madhya 
Pradesh

Santosh Sonawane 5th Floor, Balaji Infotech, Plot No. 278, Wagle 
Estate, Thane (West), Maharashtra. Pin Code 
404604

T No.: +91-8879798969, E-mail:- 
Mumappellate@hathway.net

6 Kolkata, West 
Bengal, Sikkim

Santosh Sonawane 5th Floor, Balaji Infotech, Plot No. 278, Wagle 
Estate, Thane (West), Maharashtra. Pin Code 
404604

T No.: +91-8879798969, E-mail:- 
Mumappellate@hathway.net

7 Gujarat Santosh Sonawane 5th Floor, Balaji Infotech, Plot No. 278, Wagle 
Estate, Thane (West), Maharashtra. Pin Code 
404604

T No.: +91-8879798969, E-mail:- 
Mumappellate@hathway.net

8 Andhra 
Pradesh (Incl. 

Telangana)

BJ Shivkumar 302 Embassy Square, 148, Infantry Rd, Vasanth 
Nagar,
Bengaluru, Karnataka 560001

T No.:080-46881888
E-mail:- 
southappellate@hathway.net

9 Chennai and 
Tamil Nadu

BJ Shivkumar 302 Embassy Square, 148, Infantry Rd, Vasanth 
Nagar,
Bengaluru, Karnataka 560001

T No.:080-46881888
E-mail:- 
southappellate@hathway.net

Hathway Cable and Datacom Limited (Appellate Authority) 



Sl. 
No.

Service Areas Name and designation of 
Advisory Committee 

Members

Address of  Advisory Committee Members 
/Name of Consumer Organisation of one 

member

T. NO., Fax No. and e-mail 
address  of Advisory 
committee member

1 All India 1. Dr. M.S Kamath, Hon 
Secretary,

Consumer Guidance Society 
of India,
Mumbai.

2. Nilesh Garge,  AGM - 
Customer Suport

Consumer Guidance Society of India,  Opp. Cama 
Hospital                  Mahapalika Road,  Mumbai             
(Consumer Guidance Society of India,
Mumbai)

022-22621612, 022-
22659715(Fax) 
cgsibom@gmail.com/ 
dr.m.s.kamath@gmail.com

Sl. Service Areas Name of Apellate Authority Address Contact Details

1 Delhi Mr. Neeraj Kumar DEN BROADBAND LIMITED,236 OKHLA 
INDUSTRIAL ESTATE PHASE III, NEW DELHI – 
110020

8882037408 , 
appellateauthority.bb@denonline.
in

2 UP East Mr. Neeraj Kumar DEN BROADBAND LIMITED,236 OKHLA 
INDUSTRIAL ESTATE PHASE III, NEW DELHI – 
110020

8882037408 , 
appellateauthority.bb@denonline.
in

3 Up West Mr. Neeraj Kumar DEN BROADBAND LIMITED,236 OKHLA 
INDUSTRIAL ESTATE PHASE III, NEW DELHI – 
110020

8882037408 , 
appellateauthority.bb@denonline.
in

4 Rajasthan Mr. Neeraj Kumar DEN BROADBAND LIMITED,236 OKHLA 
INDUSTRIAL ESTATE PHASE III, NEW DELHI – 
110020

8882037408 , 
appellateauthority.bb@denonline.
in

5 Madhya 
Pradesh

Mr. Neeraj Kumar DEN BROADBAND LIMITED,236 OKHLA 
INDUSTRIAL ESTATE PHASE III, NEW DELHI – 
110020

8882037408 , 
appellateauthority.bb@denonline.
in

6 Gujarat Mr. Neeraj Kumar DEN BROADBAND LIMITED,236 OKHLA 
INDUSTRIAL ESTATE PHASE III, NEW DELHI – 
110020

8882037408 , 
appellateauthority.bb@denonline.
in

Hathway Cable and Datacom Limited (Advisory Committee ) 

DEN BROADBAND LIMITED (Appellate Authority) 



7 Kerala Mr. Neeraj Kumar DEN BROADBAND LIMITED,236 OKHLA 
INDUSTRIAL ESTATE PHASE III, NEW DELHI – 
110020

8882037408 , 
appellateauthority.bb@denonline.
in

8 Bihar Mr. Neeraj Kumar DEN BROADBAND LIMITED,236 OKHLA 
INDUSTRIAL ESTATE PHASE III, NEW DELHI – 
110020

8882037408 , 
appellateauthority.bb@denonline.
in

9 Jharkhand Mr. Neeraj Kumar DEN BROADBAND LIMITED,236 OKHLA 
INDUSTRIAL ESTATE PHASE III, NEW DELHI – 
110020

8882037408 , 
appellateauthority.bb@denonline.
in

Sl. 
No.

Service Areas Name and designation of 
Advisory Committee 

Members

Address of  Advisory Committee Members/ 
Name of Consumer Organisation of one member

T. NO., Fax No. and e-mail 
address  of Advisory 
committee member

1 All India 1. Shri Yashwant Patil, 
President,
Consumer Guidance Society 
of India, Delhi
2. Kamal Mehra - Customer 
Suport

Federation of Community Radio
Station - 38, Bahubali Enclave,
Karkardooma, Delhi-110092          (Consumer 
Guidance Society of India,
Delhi)

9414154343, 9413366451
fcrsindia@gmail.com, 
info@fcrs.in,
yash108@gmail.com, www.fcrs.in

DEN BROADBAND LIMITED (Advisory Committee)


