
 
 

 
 

No. IT-6/8/4(1)/2025-IT         Dated : 15 Sep 2025 
 
 

Bid Notice 
 
 

Bid number GEM/2025/B/6558089 dated 15.9.2025 for “Design, Development, 

Implementation, Enhancement and Maintenance of Unified Portal for Consumer 

Complaints” has been issued by TRAI through GeM portal.  The last date for 

submission of bids is 07.10.2025.   

 

2. A pre-bid meeting shall be held on 22.9.2025 at 1430 hrs in TRAI office [5th Floor 

(Krishna Conference Hall), Tower-F, World Trade Center, Nauroji Nagar, New Delhi-29]. 

 

3. Participation in the bid is through GeM portal (www.gem.gov.in) only. 
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http://www.gem.gov.in/

