
aR qxaar fata oiltepxoy ats 
TELECOM REGULATORY AUTHORITY OF INDIA ~ 

YX Why / Government of India TRAI 

  

F. No. IT-2/4/(4)/2026-IT Dated: 29.04.2026 

Telecom Regulatory Authority of India released bid on GeM inviting bids to carry 

out 

“Procurement of Microsoft Planner and Project Plan-3 (07 Licenses) and 

Microsoft Power BI Premium (05 Licenses)” 

GeM Bid No.: GEM/2026/B/7483688 

Date of release: 28.04.2026 

Last date of submission: 20.05.2026 

  

aes SS Bex, Ta-wH (age 8 wet ae), Arent aw, as feeei-110029 
World Trade Center, Tower-F, (4” to 7” Floor), Nauroji Nagar, New Delhi-110029 

Tel. : 011-26769600 / www.tral.gov.in



  

GeM 7o=— rh 
» Government Azadi xa 

i= e Marketplace Amrit Mahotsav 

fas @ear/Bid Number: GEM/2026/B/7483688 

fecal /Dated: 28-04-2026 

fas aeaast / Bid Document 

  

fas faaxcr/Bid Details 
  

fas da aa fh antkayaaa /Bid End Date/Time 20-05-2026 18:00:00 
  

fas geet ht anta/aea /Bid Opening 
Date/Time 

20-05-2026 18:30:00 

  

fas dene duct (dq et Hr atta A)/Bid Offer 
Validity (From End Date) 

150 (Days) 

  

AA /Ust H aa/Ministry/State Name Ministry Of Communications 
  

fast aT ala/Department Name Department Of Telecommunications (dot) 
  

Wort A alH/Organisation Name Telecom Regulatory Authority Of India (trai) 
  

waa a aa/Office Name Delhi 
  

eal Arat/Total Quantity 12 
  

atg Ait /item Category 

MS Planner and Project Plan-3 , Microsoft Planner and 
Project Plan-3 , Planner and Project Plan-3 , Planner and 
Project Plan-3 - MS , Planner and Project Plan-3 Microsoft , 
Business Intelligence and Data Analysis Software (V2) (Q2) 
  

GeMARPTS & Gist as Reva / Searched 

Strings used in GEMARPTS 
Microsoft Project Plan 3 

  

GeMARPTS & Gist azar ukora / Searched 

Result generated in GEMARPTS 
Laboratory Glass Adapters 

  

agen & fee wafeta win Aferar / Relevant 
Categories selected for notification 

e Business Intelligence and Data Analysis Software (V2) 

  

aAsieyZ eta /BOQ Title Microsoft Power BI Premium 
  

Seel/aalea Bar & Tere 31a fasta steqsta a 

au/Years of Past Experience Required for 

same/similar service 

3 Year (s) 

  

aS & 3H Vd caszilar S VawaS Hl Be Wa F / 
MSE Relaxation for Years Of Experience 

and Turnover 
Yes | Complete 

  

FareHy & fore 31H & asl sik eeisitar S Be Valat 
ai a % / Startup Relaxation for Years Of 

Experience and Turnover   Yes | Complete 
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fas faaxcr/Bid Details 
  

fase @ Alel ae ataldst/Document required 

from seller 

Experience Criteria,Past Performance,Bidder 
Turnover,Certificate (Requested in ATC),OEM Authorization 
Certificate 

*In case any bidder is seeking exemption from Experience / 
Turnover Criteria, the supporting documents to prove his 
eligibility for exemption must be uploaded for evaluation by 

the buyer 
  

aT 310 fefaarert eet sells ae we akaldsit Hr 

fafaer a siat da ara wet fafaarant a fearar 

ded €? Gast Acq 2/Do you want to show 

documents uploaded by bidders to all 
bidders participated in bid? 

Yes (Documents submitted as part of a clarification or 

representation during the tender/bid process will also be 
displayed to other participated bidders after log in) 

  

fas ware ht aaa Bat Fad: ae€l dele & few 

snag fas hr Gea! / Minimum number of 

  

  

  

  

2 
bids required to disable automatic bid 
extension 

gers svat! / Number of days for which Bid | 3 

would be auto-extended 

Ziel Veaera 31a dell aT far star tI / 1 

Number of Auto Extension count 

facia Wawa /Past Performance 10 % 

fas & Rad arene ufha far/Bid to RA enabled | Yes 
  

Rat area aaa fasa/RA Qualification Rule 50% Lowest Priced Technically Qualified Bidders 
  

fas GT WhXt/Type of Bid Two Packet Bid 
  

Wate cure Af/Primary product category Business Intelligence and Data Analysis Software (V2) 
  

aanchth Feu & ahi aaeitch Ta Fd 

  

Empanelled Inspection Authority / Agencies 
pre-registered with GeM) 

qa Waa /Time allowed for Technical 2 Days 
Clarifications during technical evaluation 

fear saa (aehag ferferor urine /sIa & ATA 
Ud Usitha Vail eRt)/Inspection Required (By No 

  

FeAl Vaid/Evaluation Method Total value wise evaluation 
  

          

  

  

ACR Ws/Arbitration Clause No 

Yale US/Mediation Clause No 

Suasl flaxo/EMD Detail 

3TaUhal/Required No 
              

  

Stich faarer /ePBG Detail   
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3Ta2achal/Required 

    
No 

          

Set Fassel Arey al frat araq/ Bid splitting not applied. 

Vasissis Wie atal/Mil Purchase Preference 

  

  

vasTs3s Wile afsal/Mil Purchase Preference 
        

No 
      

  

VAZIS3s & Tere Barat writer ar faaxor:/Details of the Competent Authority for MII 

  

  

Bara UPAR ar ATH/Name of Competent 
Authority 

Pushpendra Kumar Singh 

  

  

Bara UVa Hr UgetH/Designation of Competent 
Authority 

Principle Advisor 

  

  

Harn Ware Hr Arateaa/Teass1/Tas1/Office / 

  

  

  

  

Approval Date 

Department / Division of Competent Authority IT Division 

ae HqAleat AEA/CA Approval Number 19402 

Bate UMA seated fafa/Competent Authority 33-04-2026 

  

  

Bara Urftreargl are Varet AY as Ediepfa ar Baa 
felaxur/Brief Description of the Approval Granted 
by Competent Authority         The Competent Authority approved for the purchase of 

Microsoft Power BI Premium and Microsoft Planner and 

Project Plan-3       

  

Competent Authority Approval for not opting Make In India Preference : View Document 

waves Gia afal/MSE Purchase Preference 

  

waves wie aal/MSE Purchase Preference Yes 

  

ea sik ag sda Aol sua Matas a ale A 

Weatna, we saa Aes Li+X% aw A Hat A a/ 
Purchase Preference to MSE OEMs available upto 
price within L1+X% 

15 

  

qea 3k ag saa a ale A Walaa & few fas 

& ara a 3iaa yiara / Maximum 

Percentage of Bid quantity for MSE purchase 
preference     25     

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be 
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and 
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting 
documents to prove his eligibility for Relaxation. 
2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder 

shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality 
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the 
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder 
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation. 
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of 
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder   
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seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for 
Relaxation. 

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder 
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT 
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also 
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall 
upload the supporting documents to prove his eligibility for Relaxation. 
5. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product 

offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or 
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as 

indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery 
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity 
during each of the Financial year. In case of bunch bids, the category of primary product having highest value 
should meet this criterion. 
6. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are 

validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small 
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and 
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the 

Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are 
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers 

offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid 
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in 
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide 
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is 
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of 
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match 
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are 
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD dated_18.05.2023 for 

compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is 
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents 
submitted. 
7. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and 
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc. 

This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any 
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of 

quoted prices which would be determined by the buyer based on its own assessment of reasonableness and 
based on competitive prices received in Bid / RA process. 
8. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or 
similar Category Products for 10% of bid quantity, in at least one of the last three Financial years before the bid 
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of 

cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity 
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having 
highest bid value should meet this criterion. 

9. Reverse Auction would be conducted amongst first 50% of the technically qualified bidders arranged in the 
order of prices from lowest to highest. Number of sellers eligible for participating in RA would be rounded off to 
next higher integer value if number of technically qualified bidders is odd (e.g. if 7 bids are technically qualified, 

then RA will be conducted amongst L-1 to L-4). In case number of technically qualified bidders are 2 or 3, RA will 
be between all without any elimination. If Buyer has chosen to split the bid amongst N sellers, then minimum N 
sellers would be taken to RA round. In case Primary products of only one OEM are left in contention for 
participation in RA based on lowest 50% bidders qualifying for RA, the number of sellers qualifying for RA would 
be increased to get at least products of one more OEM (directly participated or through its reseller) if available. 
Further, if bid(s) of any seller(s) eligible for MSE preference is / are coming within price band of 15% of Non MSE 
L-1 or if bid of any seller(s) eligible for Make in India preference is / are coming within price band of 20% of non 

MII L-1, then such MSE / Make in India seller shall also be allowed to participate in the RA process. 

MS Planner And Project Plan-3 

anpeehr fakiear Technical Specifications 

  

  

        
Specification Document View File 
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  BOQ Detail 
  

Document 
    
View File 

  

  

wad /Rafest sitet aw Asi/Consignees/Reporting Officer and Quantity 

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period. 

    

    

                      
  

  
  

    

          

. afte Rares 
w.a./S.N . fseftadlt & Deliver 
* 31ftrepn /Consignee Udl/Address Aral /Quantity oa Ivery 

" Reporting/Officer 

110029,Telecom Regulatory 
; Authority of India, Tower - F, 

1 Benny Francis K World Trade Centre, Nauroji 1 15 
Nagar, New Delhi - 29 

Microsoft Planner And Project Plan-3 

apeich faker Technical Specifications 

Specification Document View File 

BOQ Detail Document View File       
    

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period. 

wad /Rafest sitet aw Asi/Consignees/Reporting Officer and Quantity 

    

    

                        
    

    

        

. afte Rares 
w.a./S.N . fseftadlt & Deliver 
* 31ftrepn /Consignee Udl/Address Aral /Quantity oa Ivery 

" Reporting/Officer 

110029,Telecom Regulatory 
; Authority of India, Tower - F, 

1 Benny Francis K World Trade Centre, Nauroji 1 15 
Nagar, New Delhi - 29 

Planner And Project Plan-3 

apeich faker Technical Specifications 

Specification Document View File 

BOQ Detail Document View File           
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wad /Rafest sitet aw Asi/Consignees/Reporting Officer and Quantity 

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period. 

    

    

                        
    

    

                

. afte Rares 
a./S.N . fseftadlt & Deliver 

me 31ftrepn /Consignee ual/Address ara /Quantity oa Ivery 

‘ Reporting/Officer 

110029,Telecom Regulatory 
; Authority of India, Tower - F, 

1 Benny Francis K World Trade Centre, Nauroji 1 15 

Nagar, New Delhi - 29 

Planner And Project Plan-3 - MS 

apeich faker Technical Specifications 

Specification Document View File 

BOQ Detail Document View File 

    

wad /Rafest sitet aw Asi/Consignees/Reporting Officer and Quantity 

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period. 

    

    

                        
    

    

          

. afte Rares 
w.a./S.N . fseftadlt & Deliver 
* 31ftrepn /Consignee Udl/Address Aral /Quantity oa Ivery 

‘ Reporting/Officer 

110029,Telecom Regulatory 
; Authority of India, Tower - F, 

1 Benny Francis K World Trade Centre, Nauroji 2 15 
Nagar, New Delhi - 29 

Planner And Project Plan-3 Microsoft 

apeich faker Technical Specifications 

Specification Document View File 

BOQ Detail Document View File       
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Advisory-Please refer attached BOQ document for detailed consignee list and delivery period. 

wad /Rafest sitet aw Asi/Consignees/Reporting Officer and Quantity 

  

  

  

  

            

afte Rares 
./S. . feat & fea/Deli 

mele N 31ftrepn /Consignee ual/Address aar /Quantity oa elivery 

‘ Reporting/Officer 

110029,Telecom Regulatory 
; Authority of India, Tower - F, 

1 Benny Francis K World Trade Centre, Nauroji 2 15 
Nagar, New Delhi - 29               

  

Business Intelligence And Data Analysis Software (V2) ( 5 pieces ) 

apeich faker Technical Specifications 

* Ta eon fafatre wm 3rqemz_ / As per GeM Category Specification 

  

  

faaxor/S pecification 
TAA ar ara /Specification 

Name 

fas & fee saan 3H Aca /Bid Requirement 
(Allowed Values) 

  

  

Basic Information Category Business intelligence and data analysis software 
  

  

Components /Modules 
covered in the offered 

product 

Analytics/BI General 

  

  

SCOPE OF LICENCE 

    

Types of Licence Subscription 
  

  

  

  

  

  

Type of Perpetual Licence NA 

" Duration of Subscription 1 
(in Years) " 

OEM Licensing policy Per User 
  

  

Platform type Cloud service based 
  

  

Hosting Enviroment/ 

Deplyment Option 
Cloud 

  

  

The offered product have 
support from OEM for 

Unlimited upgradation of version within support 
period 
  

  

Number of Years upto 
which support is available 

from OEM for Updation 
(Patches and Bug fixes) 

1 

  

  

Number of Years upto 
which support is available 
from OEM for Upgradation 

of version 
  

  

Training Options NA 
  

      No of days Training 
Provided             
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faaxor/S pecification 

  
TAA ar ara /Specification 

Name     
fas & fee saan 3H Aca /Bid Requirement 

(Allowed Values)     

  

  

Analytics/Bl General Analytics/BI General 
Features 1 

Collabration, Customizable fields, Customizable 
reporting, Dashboard creation, Interactive content, 
Interactive reporting, Mobile Integration, OLAP(Online 
Analytical Processing ), Visual Analytics, Geospatial 
support, Automatic date dimension, Intuitive interface 
custom charting, Access Control, Ad hoc Analysis, Ad 

hoc query/data query 
  

  

Analytics/BI General 
Features 2 

Ad hoc reporting, Alerts & Intelligence, 
Categorizing/Hierarchy, Content Analystics, 
Conversion Analytics, Data Extraction, Data Filtering, 
Data Analysis, Data Visualization, Data Import/Export, 
Drag & Drop Interface, Graphical Data Presentation, 

Email/SMS notification, BI Sematic model, Scheduler, 
Report publisher (pixel-perfect), Digital signature, In 
Memory Analytics, NA 

  

  

Fraud/Risk Analytics Fraud/Risk Analytics Advanced analytics, machine learning and Al, and 
model deployment 

  

  

Analytics for lOT Analytics for lOT( Internet 
of Things) 

Advanced analytics and machine learning 

  

  

Cybersecurity 
Analytics 

Cybersecurity Analytics NA 

  

  

Customer Analytics Customer Analytics Predictive Models, Forecasting and Goal-Seeking 

Routines Predictive analytics 
  

  

Supply chain 
analytics 

Supply chain analytics Self-service data visualization and KPI dashboards 

  

  

Artificial Intelligence 
& Machine learning 

Artificial Intelligence & 
Machine learning 

Support Machice learning model like Deep learning, 
Ensemble, Neural network,Regularization,Rule 

system,Regression,bayesian, Decsion 
tree, Dimensionality reduction,Instance based, 
clustering,etc 

  

  

INSTALLATION Duration required by 
Seller/OEM for Installation 
of offered product (Hint :- 

Select 'NA' if not 
applicable) 

NA 

  

  

      SERVICE SUPPORT Duration for which Service 

Support offered by 
Seller/OEM (Hint :- Select 

'NA' if not applicable) 

NA 

  

  

Scope of service support NA 
  

  

Scope of Installation and 
Configuration 

NA 

  

  

Scope of Solution 

Architecture 

NA 

  

    Scope of Technical 
Assistance     NA           
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faaxor/S pecification 
TAA ar ara /Specification fas & fee saan 3H Aca /Bid Requirement 

Name (Allowed Values) 
  

  

  

Scope of Solution NA 
Customization 
  

  

Scope of Data Management || NA 
  

  

  

  

  

  

Scope of Analytics NA 

Scope of Visualization & NA 
Reporting 

Number of manpowers to NA 
be deployed for service 

support at buyer premises 
  

  

Educational qualification of || NA 

manpower deployed for 
service support 
  

  

Experience of manpower NA 

deployed for service 
support 
  

  

Certification of mapower NA 

deployed for service 
support 
  

      "Penalty for Non Adharence || NA 
to Service Support in 

percentage of price offered 
for Service Support 
(Maximum 10 % of 

Technical Service Support 
Value)"               

wad /Rafest sitet aw Asi/Consignees/Reporting Officer and Quantity 

  

  

  

  

                

. afte Rares 
.a./S.N . isefad i 

mele 31ftrepn /Consignee ual/Address aar /Quantity * eiDelivery 

‘ Reporting/Officer 

110029,Telecom Regulatory 
; Authority of India, Tower - F, 

1 Benny Francis K World Trade Centre, Nauroji ° 15 

Nagar, New Delhi - 29           

  

dal at sit aS fas hr fade af/Buyer Added Bid Specific Terms and Conditions 

1. Generic 

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up 
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to   
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increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at 
the contracted rates. The delivery period of quantity shall commence from the last date of original 

delivery order and in cases where option clause is exercised during the extended delivery period the 
additional time shall commence from the last date of extended delivery period. The additional delivery 
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to 
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the 
original delivery period. The Purchaser may extend this calculated delivery duration up to the original 
delivery period while exercising the option clause. Bidders must comply with these terms. 

2. Buyer Added Bid Specific ATC 

Buyer uploaded ATC document Click here to view the file. 

aie /Disclaimer 

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their 
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its 

outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs 
and including the modification of technical specifications and / or terms and conditions governing the bid.All 
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly 
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid & 
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel 
the bid forthwith, without issuance of any prior notice or intimation :- 

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such 

Custom / BOQ item is bunched with the major regular product Category Item). 

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of 
Single Bid / Proprietary Article Certificate (PAC) Buying. 

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such 
suspension period has already expired. 

Mandating submission of documents in physical form as a pre-requisite to qualify bidders. 

Publishing bids on GeM for procurement of works. 

Procurement of Goods by creating a Service bid on GeM & vice-versa. 

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as 

the case may be, shall be permitted in cases where trial / sample are allowed as per approved and 
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector 
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy 
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be 
determined and redressed by the concerned Buyer Organisation only. 

8. Seeking experience from specific organization / department / institute only or from foreign / export 
experience. 

9. Creating bid for items from incorrect categories. 

10. Reference of conditions published on any external site or reference to external documents/clauses. 

11. Asking for any Tender fee / Bid Participation fee, as the case may be. 

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including 
specifications, EMD Detail, ePBG Detail and MII and MSE Purchase Preference sections of the bid, unless 
otherwise allowed by the applicable GeM GTC. 

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1 
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1 

bidders through a Random Algorithm executed by GeM system. 

14. In acategory based bid, adding additional items, through buyer added, additional scope of work/ 
additional terms and conditions/or any other document. If buyer needs more items along with the main 

item, the same must be added through bunching category based items or by bunching custom catalogues 
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope 
of Work. 

N
 

O
O
 

WM 
Bf 

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of 
this bid, they can raise their representation against the same by using the Representation window provided in 

the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such   
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representations and would not be allowed to open bids if he fails to reply to such representations. 

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws, 
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code 
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working 
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into 
force by the Government of India. 

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or 
notifications, the corresponding provisions of the pre-existing labour enactments (such as The 
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The 
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules) 
shall continue to remain applicable. 

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under: 

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove; 

and 
e All operative provisions of the erstwhile Labour Laws until their complete substitution. 

All obligations relating to wages, social security, safety, working conditions, industrial relations etc. 

and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non- 
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate 
action in accordance with the contract and applicable law. 

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service 
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace. 

However, in case of Service, if any condition specified in General Terms and Conditions is 
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it 
will over-ride the conditions in the General Terms and Conditions. 

ue fas Wasa Wat H 3tata af mfaa % /Tthis Bid is also governed by the General Terms and Conditions 

aa Al Walesa wel & WS 26h HAH A ata H wY HA Wan Men ata ae au aw fast F Wie W fads & way A 

ata & aA ya Ha Ms aa Te ca ar als at fasx sa fafaa A fas ca & few asl oa eh aa ae fas ta ToT 

aera uit & ue Usipa etifls A ara ad Baa fast Ht shar HqUaea te sen 3 Hts af Tea soon fe oat 

g Sah ATWAaT A HA W HqAy a acHra wars ara BN Hea H Hqae set FT ara Has H TUT ST Min terms 
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a 

land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake 
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in 

accordance with the laws. 

---y-aae/Thank You---     
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