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05th May 2026
ORDER

Subject: Order under section 12 of the Telecom Regulatory Authority of India Act, 1997,

seeking information for conducting village level digital connectivity and usage study

F.No.C-11/(1)/2024-BBPA-Part(2) Whereas the Telecom Regulatory Authority of India
(hereinafter referred to as the “Authority”), established under sub-section (1) of section 3 of the
Telecom Regulatory Authority of India Act, 1997 (24 of 1997), has been entrusted with
discharge of certain functions, inter alia, to ensure compliance of terms and conditions of
licence; regulate telecommunication services; notify rates for telecommunication service; protect

the interest of service providers and consumers of the telecom sector;

2. And whereas the Authority is working on a village-level study on digital connectivity

and its usage for the villages in India;

3. And whereas the Authority, vide Order No. C-11/(1)/2024-BBPA-Part(2) dated the 11™
April 2025 (hereinafter referred to as the “Order”), inter alia, called upon all the service
providers to furnish information annually, as per the Annexure attached to the said Order, within
thirty days from date of issue of the Order for the month of March, 2025, and thereafter every
year within thirty days of the end of March;

4, And whereas the Authority has undertaken the village-level study of digital connectivity
and usage for year 2025 and has decided to undertake a village-level study on digital connectivity
and usage (hereinafter referred to as the “Study”) annually, to measure the level of digital

connectivity and its usage in villages across India;

5. And whereas the Authority is of the view that for working on the Study, telecom indicators
such as coverage, quality of service, subscriptions, data consumption, and other related factors
are to be evaluated and, therefore, certain modifications are required to be made in the format
for seeking information from the service providers and, accordingly, modified Annexures were
shared with all the service providers for their comments and a meeting was also held with the

service providers on the 12 March 2026 to explain the changes made in the Annexures;
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6. And whereas the Authority analysed the comments received from various service
providers and, after considering the comments and suggestions, modifications have been made

in the respective Annexures;

7. And whereas, for the Study of various telecom indicators, the Authority requires

information from the service providers annually;

8. Now, therefore, the Authority, in exercise of the powers conferred upon it under section
12 of the Telecom Regulatory Authority of India Act, 1997 (24 of 1997), and in supersession of
the Order dated 11™ April, 2025, hereby calls upon all the service providers to furnish the
information as specified in Annexure-1 to Annexure-3 to the Authority, within 60 days from the
date of issue of this order for the month of March 2026, and thereafter, every year for the month

of March, in soft copy or online, as the case may be, as per the schedule mentioned below:-

Parameter Submission Period

Annexure-1(Coverage Technology, 4G & Higher technologies
Percentage Coverage, Average Upload & Download Speed, and Latency
& Village CGls)

Annexure-2(Coverage Technology, Downtime, Average Upload &
Download Speed, and Latency)

Annexure-3(Coverage Technology, Downtime, Average Upload &
Download Speed and Latency)

Within 30 days of the
end of March

Annexure-1(Subscriber Count, Data Consumption)
Annexure-2(Subscriber Count, Data Consumption)
Annexure-3(Subscriber Count, Data Consumption)

Within 60 days of the
end of March

S -

(Abdul Kayum)

Advisor (Broad Band & Policy Analysis)
To
1. All Access Service Providers
2. AIlISPs

3. All Satellite Communication Service Providers
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3SR

v 9RAY AR RfAass witieter JffAge, 1997 f1 4T 12 d6d eRr-
TH &R W) BSea aafded 3R 39F 309 &1 3aga i & T SRt JEr

BISer. E. -11/(1)/2024-TAAT-UE(2) TafeF AR graaR afaaras ufdeer sifafags,
1997 (1997 &T 24) ST URT 3 HT 3U-GRT (1) ded TG ARG GIEIR fafadrae qridesor
(39U drE "UTfAERUT" & ¥ H Faidd) B sy & FaAr 3N rdl @1 e gard
A & T, 3= gt F WI-TT FS BRI F e B dd AGT T §; GIEAR Far3
o RATAT T, gTEIR Far & e & B gRd B QEER & & dar e 3R
SUARAIAT & fedl &I 8T =T,

2. 3R Safes wifetor TRg & a1mat & o BfSed dafaefadr 3R sad 3udmer & ow
YH T W 37T T HIT TR 6§

3. 3R Safes wfeIor 3 e 11 31 2025 & 3TEr TEAT AT-11/(1)/2024-F e drT-&raT
(2) (3E® a1E "ERA" & FY FA Hefdid), F 3= ardl & qry-ary, goft Jar Uerdnsit P eRn
&% T AN, 2025 AL & fOT, 3T AU SR & & dR@ & o &t , 3R 386
Ie & OTd AT 1 T & N A F iR a1 YR W TSR 3 HC & Foloed
HFATAT P AR Tedd PY;

4. 3R safes wiReor 3 a¥ 2025 & fov Bfeed dafded 3R 3ugeT & JH-TE
e o T # 3R ARG R & aal A Bioce dAfefadr F TR 3R 38d 3uAT H A

¥ o RBfSea safFefd 31K sad 3uer (38 ae "3 & &0 & Heiid) W aiive &9
Y TH-THT FRAT e o A0 fodm §;

5. AR Safs wieRer & FOR ¢ 3eu9d W S & & au, qqEur dhdal o
o Faver, AT IUTacdT, HeAThTerd, 3T Shofeurle 3 SHY Haidd e Teh! Bl Hedihe fehdT
ST &, Saferw, a1 Ueransil ¥ SATHHR U i arel U H $5 JATIT AT S el 3TaTehdl
¥ 3R AETIR, AT Hereetept i Gl Var Uaransil & @Y et feuforf & fow |z far
T A7 AR 3w # fhr v uRkadal H carear @ & e dar yerdnsdt & 'R 12 A
2026 Y T Jop off TSI i TS oY

6. IR Safr wReRer 3 Rt Jar et @ g feafor @ fdwer frr § iR
feoafort 3k gomal W AR & & arg, Haftd 3rgersast # g v v §;

7, 3R s, AR ZHIR Fhadt & 7= & fow, TiISOT $f Ja1 Uerdrsit ¥ amies
3R W SRR T ETHAT Blcl &

P
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8. ZafeT, UITYIoT, AR IHUR fafaamdes arfdeseor 3ifafaaa, 1997 (1997 & 24) &r
URT 12 % ded Ued ARBAT BT T HA TC AAT 11 3, 2025 F MU & AfAsperor H, T
AT VST B A GAT & F T HFowaAd-1 F FFoIAD-3 F AR AT AASRI—AT
2026 & AL & foT 5 A SR Bl dT IR@ ¥ 60 AT & HIaT, AT 38F a8 Ucdsh ay
A #AEA F for—AR sfoafld gt & FFIAR FIFe BT AT IS (ST 9] &) T
Gy

ATIES SEINKEIG]

3efeeteh-1 (Fakel aeTalial, 4G AR ITa Caaraistl, Ufderd wave, 3ihad]
31TETE 3R S3es TUIE 3R ol 3R e delias)
3eIeTaeTeh-2 (el CaetTeliall, ST5ecrsd, HHd 31Tels 3R sEeds ¥1s Mg ganm & 30

ereaT) EGU:IRIGES
3T eldeTeh-3 (hasl SaATellsll, SI3IcTSd, 3Hd TS 3R s3ddis s 3R
ere )
3 eldeteh-1 (SUHTEFAT T, 32T @Ud)

. A FATE & 60
3eIeTIeTeh-2 (SUHISAT &, 3T TUd) oot % o
3T el9eteh-3 (SUHTEFT H&T, 3T WUd)

(37ege @)

IR FR (375 ¥z 3 AT *dwon)

1. @ TR Jar uerar

2. &l amduady
3. Ot 3uee HUR J4r UeEr
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