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TELECOM REGULATORY AUTHORITY OF INDIA 

" TRAI1ic1 icli I Government of India 

05th May 2026 

ORDER 

Sublect: Order under section 12 of the Telecom Regulatory Authority of India Act, 1997, 

seeking information for conducting village level digital connectivity and usage study 

F.No.C-11/(1)/2024-BBPA-Part(2) Whereas the Telecom Regulatory Authority of India 

(hereinafter referred to as the "Authority"), established under sub-section (1) of section 3 of the 

Telecom Regulatory Authority of India Act, 1997 (24 of 1997), has been entrusted with 

discharge of certain functions, inter alia, to ensure compliance of terms and conditions of 

licence; regulate telecommunication services; notify rates for telecommunication service; protect 

the interest of service providers and consumers of the telecom sector; 

2. And whereas the Authority is working on a village-level study on digital connectivity 

and its usage for the villages in India; 

3. And whereas the Authority, vide Order No. C- 11/(1)/2024-BBPA-Part(2) dated the 

April 2025 (hereinafter referred to as the "Order"), inter alia, called upon all the service 

providers to furnish information annually, as per the Annexure attached to the said Order, within 

thirty days from date of issue of the Order for the month of March, 2025, and thereafter every 

year within thirty days of the end of March; 

4. And whereas the Authority has undertaken the village-level study of digital connectivity 

and usage for year 2025 and has decided to undertake a village-level study on digital connectivity 

and usage (hereinafter referred to as the "Study") annually, to measure the level of digital 

connectivity and its usage in villages across India; 

5. And whereas the Authority is of the view that for working on the Study, telecom indicators 

such as coverage, quality of service, subscriptions, data consumption, and other related factors 

are to be evaluated and, therefore, certain modifications are required to be made in the format 

for seeking information from the service providers and, accordingly, modified Annexures were 

shared with all the service providers for their comments and a meeting was also held with the 

service providers on the l2 March 2026 to explain the changes made in the Annexures; 
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6. And whereas the Authority analysed the comments received from various service 

providers and, after considering the comments and suggestions, modifications have been made 

in the respective Annexures; 

7. And whereas, for the Study of various telecom indicators, the Authority requires 

information from the service providers annually; 

8. Now, therefore, the Authority, in exercise of the powers conferred upon it under section 

12 of the Telecom Regulatory Authority of India Act, 1997 (24 of 1997), and in supersession of 

the Order dated 11th April, 2025, hereby calls upon all the service providers to furnish the 

information as specified in Annexure- 1 to Annexure-3 to the Authority, within 60 days from the 

date of issue of this order for the month of March 2026, and thereafter, every year for the month 

of March, in soft copy or online, as the case may be, as per the schedule mentioned below:­

Parameter Submission Period 

Annexure-1(Coverage Technology, 4G & Higher technologies 
Percentage Coverage, Average Upload & Download Speed, and Latency 
& Village CGIs) 

Within 30 days of the
Annexure-2(Coverage Technology, Downtime, Average Upload &end of March
Download Speed, and Latency) 

Annexure-3(Coverage Technology, Downtime, Average Upload & 

Download Speed and Latency) 


Annexure-1(Subscriber Count, Data Consumption) 

Within 60 days of the

Annexure-2(Subscriber Count, Data Consumption) 
end of March

Annexure-3(Subscriber Count, Data Consumption) 

(Abdul Kayum) 

Advisor (Broad Band & Policy Analysis) 

it; 

1. All Access Service Providers 

2. All ISPs 

3. All Satellite Communication Service Providers 
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fWT: 1I'(cfl'1 c1t1I'( 1111Id1cP 1fT5UT 3111, 1997t '.1TT 12i Tt 

W t ck 3 3i r aitr i fiv iIcjqI dllalcll 

lG11b ii'cfl'.i hII4 11kId1cp iifIui 31ifT, 

1997 (1997iT 24) RF 3 5t1- TRT (1) 91 21T1[ 1i'cfl c.jtii,. 11Id1cp fIui 

(i ig "ifEur" tfr) Efr 1d1 3 E 3gi1 

fv, 31T T9t TT- 1TT ?iiN E1iT i ?N i15T hi ii ; c i' T31 

E1i 11kiici T; itii. T fV t jci ; i. T Ic1I31 3 

5t1T3 f r iT T; 

2. 3ft YtG11ý Tf1uT aITT frtr 1u1kci cpc1k1 3Tht 3g.dI 

iir tj 3JtTrr tg E1T Ei r ; 

3. 3 ii1' 1Tf1itUT 1ýc1Ic1i 113TW 2025 31T1 (1I ?t-11 (1) 2024-Gfl1t-a1PT 

(2) ( "31*1" 31?T iTit ir-rrr, ra1r ff cIdI3?t Tt 31TT 

2025 i i iTr r tt, 

ig nr iiE t *ici-ii1 ft 1IW cii1cp 31Tc4R tR Ic-IcP 59 .31T1 *IcIdc-I 


31ajcdc1cP 31cj1I'. -cJ,c1 ; 

4. 3t i'1 iif1uT zr* 2025 fiv iJki ik1 3 ir ir-+i 

fi 3ft 3TRT 3 tii ilrEft 3 Ttl 

ffiv 1?,1kci cp1k1 3ft i* (i "3Ttw" fr) tg cJcp 


--ç ili f ; 


5. 3 .3IG iifui i fR fi ic fv, q+iti *cic1 

f'$ qc, E[f d),ulck-ciI, 11LJE, ia-q1T 31Th N11E 31 9if T &cIclc1 fTF 

flT , i 19T3t I*PI TT E TtT ft 39T 

3 dI tffT 311da1cP1 T r1T3 T2T3TEf?1 1aLq1i iifii 

3 3cdcp fitr g Eft cJI ffiv T 9T3ft 9Tt 12 RT 

2026 E1iY 

6. 3 1h cI1T f1 i r9T31t TT 1èLq11 T fui fi 

*ici1 tf 1W 1i 31CdG1CP1 1W TE ; 

7. 


31W t ,IIc-lcPI r 31TTT9T 
; 
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8. iifzrioi, 1I'cll cHt1I 11qiaicp if1irUT 3111t, 1997 (1997 bT 24) E 

im 12 rr II Iff liT F*JT d' 2T 11 3, 2025 i 31tr 311VF raT 

r rTrr3ff ?lt 3i*r kerr 3ic.Id-tcp-1 311dc1c1-3 i 31c1ii( 
;:4g 

2026 i i fv T 3TItr dI 60 ft i a, rii ii ici k 
fV- 11 i1ci 1cj,* 3iii. tf T 3icci (RT 1) ci-j,ci 

lIis .iTJT 3TflI 

1cjQldc1Cl)-1 (cp4i ècici1fl, 4G 3 5'EET ècFc1Ic.11, rfrr cpcii, 31 

31 g s 3t si.i s 41 3ft ?t 3t T t3IT) 

1c(.ld1Cp-2 (c4c1 èc1Rl1, sl.c-Ie.I1, 3frT1 31t1 31 SI.51cS fFE i 30 

ciuiici-3 (c1c1 èc1Ic.I 1, SL5d.Id1, 3I1Tf 3Tt 3 SI.5c11'S Ftt 3 

qdij4I-1 (5aftEFiT trr, r r) 
cm *ien1 60 

Hcj(u4dGiClI-2 (5 irr 1) 
fta 

d1cp-3 (3trT T, r r) 

(31) 

3T R (i 3 ;fl1 1T) 

1. H* tq- tT1 RT11 

2. I1't 3ii'.l 


3" iiIt 1T TRiT 
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