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Advisor (Financial & Economic Analysis),

Telecom Regulatory Authority of India, New Delhi.

ww-comments on the Draft Telecom Consumers Protection (Thirteenth Amendment)

‘ 2026.

-TRAI Draft Notification No. RG-8/(2)/2025-ADV_FEA-| dated 7th April 2026.
Letter Content

packs are needed for Digital India and to encourage digital usage.

forced tc iatda-hlfﬂleydon'tneedlt.wwlnoomeusersshould have the
oice and SMS at affordable prices. Otherwise, they are unfairly burdened.

d by TSPs

Xe mpan s using proper technology and regulations.
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Tect. Data is a major part of the package. If data is removed, the price should reduce
ing high prices for voice-only plans is unfair,

ons for Everyone

i-income users. Data users get many recharge options (28, 56, 84 days), but voice-
dity options should be available for voice-only plans.

in the Name of Safety

uch feat res. For smartphone users, companies can
aid data packs. Safety should not be used as an excuse
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Many people do not use apps or websites. These plans should also be clearly shown at shops and
informed through SMS in local languages so that everyone is aware.

—s Thank you ,

Yours Sincerely,
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