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To: 


Advisor (Financial &Economic Analysis), 


Telecom Regulatory Authority of India, New Delhi. 


Subject:Counter-comments on the Draft Telecom Consumers Protection (Thirteenth Amendment) 


Regulations, 2026. 


Reference:TRAI Draft Notification No. RG-8/(2)/2025-ADV_FEA-I dated 7th April 2026. 


letter Content 


1. Digital lndusion Should Be a Choice, Not Forced 

TSPs say data packs are needed for Digital India and to encourage digital usage. 

Our view: 

People should not be forced to pay for data if they don't need it. Low income users should have the 


option to use only voice and SMS at affordable prices. Otherwise, they are unfairly burdened. 


2. Spam and Security Should Be Managed by TSPs 

1SPs say diaper packs may increase spam. 

of telecom companies using proper technology and regulations . 

...liltllld b¥removing affordable options. 
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Our view: 

This is not correct. Data is a major part of the package. If data is removed, the price should reduce 

.a:orcfingly. Charging high prices for voice-only plans is unfair. 

4. Equal Validity Options for Everyone 


TSPs say currant long-validity plans are enough. 


Ourview: 

This is not fair to low-income users. Data users get many recharge options (28, 56, 84 days), but voice­


Olllr users do not. The same validity options should be available for voice-only plans. 


5. o.t.I Should Not Be Forced In the Name of Safety 

Ml.,..•lltll•tllllk llllOlllll and do not use such features. For smartphone user • compani n 


....... of forcing paid data packs. Safety should not be u ed a n e u e 


TSPs say infaf'llll-


Our view: 


Scanned with CamScanner 



Cell : 9491357917,9441679133 

0 IETY FOR HEALTH AND AGRICULTURAL 

KOTHAGUDEM 
JN RURAL ENVIRONMENT (SHARE) 

R gd. No. 4/2004 
(R gist r d Und r Soci ti a R gl tr tion act 35 of 2001) 

dmini trati · t1i • : I .N . 7-11- 08/1, Pr·11athi Na 1ar, KO'J llAG D•.,M - 507 I01, 
h~1dradri K thagudcmDi. t., Tclan 1a11a State, India. 

F-maiI : share I 08~7gmai I.com 

Ref: D"1tt!..•.................. 


Many people do not use apps or websites. These plans should also be clearly shown at shops and 

informed through SMS in local languages so that everyone is aware. 

Thank you, 

Yours Sincerely, 

dZ_,fr&lb~--~ . 
c~ , ~+t~~f-. 
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