
SI.No Service Area Call Centre Contact 

Number (Toll Free)

Name, address and contact details of Nodal officer Name, address and contact details of Appellate 

Authority

1 Andhra Pradesh 9885098850/111

M. Durga Prasad

Vodafone Essar South Limited, 

6th Floor, Varun Towers II, Begumpet, 

Hyderabad 500 016

Ph.No. 9885298852    

Extn : 8300   040-27764777

Email- durga1.prasad@vodafone.com

Shashi Menon

Vodafone Essar South Limited, 

6th Floor, Varun Towers II, Begumpet, Hyderabad 

500 016

Ph.No.9885298852  

Extn :8300      040 27764777 

Email- shashi1.menon@vodafone.com

2 Chennai 9884098840/111

Ranjit Krishnan

Vodafone Essar South Limited, 9th Floor, TVH 

Beliciaa Tower 1, Block 94, MRC Nagar, 

Chennai-600028  

Ph.No. 9884098844    9884012345

Email- Ranjitkrishnan.chn@vodafone.com

Thompson P Gnanam

Vodafone Essar South Limited, 9th Floor, 

TVH Beliciaa Tower 1, Block 94, MRC Nagar, 

Chennai-600028

Ph.No.9962099625  9884012345 

Email-Thompsonappellate.chn@vodafone.com

3 Delhi 9811098110/111

Sushma Khanna

C-48, Okhla Industrial Area, Phase II, 

New Delhi - 110 020 

Ph.No.9811699317   9811000009/9811098114

Email- sushma.nodal@vodafone,com

Sanjay Sawhney

C-48, Okhla Industrial Area, Phase II, 

New Delhi - 110 020    Ph.No. 9811090001 

9811098114/9811000009 

Email-Sanjays.delhi@vodafone.com

4 Gujarat 9825098250/111

Maulika Chandramouli

Vodafone Essar Gujarat Limited, Vodafone 

House, Corporate Road, Prahladnagar, Off. S.G. 

Highway, Ahmedabad 380 051 

Ph.No.9925000401         9825025989

Email-maulikac@vodafone.com

Zahir Wykes

Vodafone Essar Gujarat Limited, Vodafone House, 

Corporate Road, Prahladnagar, 

Off. S.G. Highway, Ahmedabad 380 051      

Ph.No.9712000000 Extn: 6448 9825025989 

Email-zahirwykes@vodafone.com

Service Provider: Vodafone Essar
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5 Haryana 9813098130/111

Simon Abraham

Vodafone Essar Digilink Limited, Yogesh Tower, 

Kunjpura Road, Karnal 132 001

Ph.No.9813090002    9813098136

Email- simon.abraham1@vodafone.com

Sunil Kapoor

Vodafone Essar Digilink Limited, Yogesh Tower, 

Kunjpura Road, Karnal 132 001 

Ph.No.9813090003     9813098136 

Email-sunil.kapoor1@vodafone.com

6 Karnataka 9886098860/ 111

Maithri H

Vodafone Essar South Limited, Maruthi Infotech 

Centre, 11/1, 12/1, Koramangala Intermediate 

Ring Road, Amar Jyoti Layout, Bangalore 

560 071, India Ph.No.  080 41193000     

080 41001011

Email-  Maithri.h@vodafone.com

Girish Holla

Vodafone Essar South Limited, Maruthi Infotech 

Centre, 11/1, 12/1, Koramangala Intermediate 

Ring Road, Amar Jyoti Layout, 

Bangalore 560 071, India 080 41193000 

080 41001011 Email- girish.s@vodafone.com

7 Kerala 9846098460/111

Jency R

Vodafone Essar Cellular Limited, 1st Floor,Mather 

Square, Opp.North Railway Station, North, 

Ernakulam - 682 018    

Ph.No. 9946012345           0484 2382482

Email-jency.r@vodafone.com

Binoy George

Vodafone Essar Cellular Limited, XI 5115, 

Ashis Building, Shanmugham Road, 

Kochi - 682 031 Ph.No.9946123456  

484 2382482 

Email-binoy.g2@vodafone.com

8 Kolkata 9830098300/ 111

Dipika Majumdar

Vodafone Essar East Limited, Constantia Office 

Complex, 11, Dr. U N Brahmachari Street, Kolkata 

700 017 Ph.No. 9830410285      9830098241

Email-dipika.majumdar1@vodafone.com

Sridhar Rao

Vodafone Essar East Limited, 

Constantia Office Complex, 11, Dr. U N 

Brahmachari Street, Kolkata 700 017 

Ph.No.9830140409    9830098241

Email-Sridhar.rao1@vodafone.com
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9 Maharashtra & Goa 

Postpaid- 

9823098230/ 111

Prepaid - 

9923399233/111

Ashish K

The Metropolitan, FP No 27, Survey No 21, Old 

Pune-Mumbai Highway, Wakdewadi, Shivaji 

Nagar, Pune 411003, India 

Ph.No.9765561000       9765561002

Email- ashish.k@vodafone.com

Sabina C

The Metropolitan, FP No 27, Survey No 21, 

Old Pune-Mumbai Highway, Wakdewadi, 

Shivaji Nagar, Pune 411003, India 

Ph.No.9765561000     9765561002

Email - sabina.c@vodafone.com

10 Mumbai 9820098200/ 111

Rashna N

Vodafone Essar Limited,2nd Floor, Skyline Icon, 

86/92, Andheri Kurla Road, Marol Naka, Nr Mittal 

Industrial Estate, Andheri East, Mumbai 400059

Ph.No. 9619215000    022 66661200

Email- rashna.n@vodafone.com

Laxmi B

Vodafone Essar Limited,2nd Floor, Skyline Icon, 

86/92, Andheri Kurla Road, Marol Naka, Nr Mittal 

Industrial Estate, Andheri East, Mumbai 400059.   

Ph.No.9619215000   022 66661200 

Email-laxmi.b@vodafone.com

11

Punjab 9888098880/111

Vikram Bains

C 131, Mohali Industrial Area, Phase VIII, Mohali 

160071  Ph.No.9988808816   9888098888

Email - vikram.nodal@vodafone.com

Mandeep Kaur

C 131, Mohali Industrial Area, 

Phase VIII, Mohali 160071

Ph.No.9888012346    9888098888

Email- mandeep.appellate@vodafone.com

12 Rajasthan 9828098280 / 111

Aradhana Sharma

Vodafone Essar Digilink Limited, 5th floor, Gaurav 

Towers, Malviya Nagar, Jaipur  

Ph.No.9828096211      9828098285  

Email- aradhana.sharma1@vodafone.com

CB Rajesh

Vodafone Essar Digilink Limited, 5th floor, Gaurav 

Towers, Malviya Nagar, Jaipur Ph.No.9828096200    

9828098285

Email-rajesh.appellate@vodafone.com
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13 Tamil Nadu 9843098430/ 111

Ranjit Krishnan

Vodafone Essar Cellular Ltd,1046, Avinashi Road, 

Coimbatore 641 018 

Ph.No.9943299432       9843012345

Email- Ranjitkrishnan.tn@vodafone.com

Thompson P Gnanam

Vodafone Essar Cellular Ltd,1046, Avinashi Road, 

Coimbatore 641 018 

Ph.No.9943499434      9843012345

Email-Thompsonappellate.tn@vodafone.com

14 UP (East) 9839098390/ 111

Kanika Dubey

Vodafone Essar Digilink Limited, 5 Shahnajaf 

Road Hazratganj Lucknow 01

Ph.No.9839756789    522 2615652

Email- kanikadubey.upeast@vodafone.com

Vivek Gangwar

Vodafone Essar Digilink Limited, 5 Shahnajaf 

Road Hazratganj Lucknow 01       

Ph.No.9839756789       522  2615652

Email- vivekgangwar.upeast@vodafone.com

15 UP (West) 9719097190/ 111

Puneet Arora

Vodafone Essar South Limited, B1 / G2 Mohan 

Cooperative Industrial Estate, Mathura Road, 

New Delhi 110 044

Ph. No. 011 42528111   9719097191

Email-puneet.nodal@vodafone.com

Rajesh Shetty

Vodafone Essar South Limited, B1 / G2 Mohan 

Cooperative Industrial Estate, Mathura Road, New 

Delhi 110044  

Ph.No.011 42528111       9719097191

Email- rajesh.shetty1@vodafone.com

16 West Bengal 9732097320/ 111

Dola Lahiri

Vodafone Essar East Limited, Constantia Office 

Complex, 11, Dr. U N Brahmachari Street, 

Kolkata 700 017  Ph.No.9830551028    

9732097666

Email-dola.lahiri1@vodafone.com

Shailesh Upadhyay

Vodafone Essar East Limited, Constantia Office 

Complex, 11, Dr. U N Brahmachari Street, 

Kolkata 700 017  Ph.No.9830199999    

9732097666

Email - shailesh.upadhyay1@vodafone.com
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17 Orissa 9776097760/ 111

Keerti Kotak

Module-A, 2nd Floor, Fortune Towers, 

Chandrasekharpur - 751023, Bhubaneswar, 

Orissa 

Ph.No.9776098810   9776097766

Email-Keerti@vodafone.com

Manish Jain

Module-A, 2nd Floor, Fortune Towers, 

Chandrasekharpur - 751023, Bhubaneswar, 

Orissa 

Ph.No.9776098820    9776097766

Email - manish@vodafone.com

18 Bihar 9709097090/ 111

Sudeepta Choudhury

Vodafone Essar Spacetel Ltd. Mayfair Building 

Near Hinoo Bridge Hinoo Ranchi 834002 

Email- 9709018278         0651 2253084

Email- sudeepta.nodal@vodafone.com

Rajive Suri

Vodafone Essar Spacetel Ltd. Mayfair Building 

Near Hinoo Bridge Hinoo Ranchi 834002

9709018279     0651 2253084

Email - rajive.s@vodafone.com

19 Assam 9706097060 / 111

Angshuman Saikia

Vodafone Essar Spacetel Ltd, Agni Shanti 

Business Park, Opp: AGP Office, GNB Road, 

Ambari, Guwahati – 781 001, Assam India 

Ph.No. 9706036524

Email- Angshuman.s@vodafone.com

Hemang Trivedi

Vodafone Essar Spacetel Ltd, Agni Shanti 

Business Park, Opp: AGP Office, GNB Road, 

Ambari, Guwahati – 781 001, Assam India 

Ph.No.9706024365

Email - hemang.t@vodafone.com

20 North East 9774097740 / 111

Damaphisha Khyriem

Vodafone Essar Spacetel Ltd, Bawri Mansion, 3rd 

Floor, Dhanketi, Shillong – 793 001, Meghalaya 

India

Ph.No.9774036524

Email- damaphisha.k@vodafone.com

Ravi Taneja

Vodafone Essar Spacetel Ltd, Bawri Mansion, 3rd 

Floor, Dhanketi, Shillong – 793 001, Meghalaya 

India   9774024365   9774097741 

Email-ravi.t@vodafone.com
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21 Madhya Pradesh 9713097130/ 111

Ajay Antony

Vodafone Essar Spacetel Ltd IInd Floor, Centre 

Point , New Market, T.T.Nagar, Bhopal 462003 

Ph.No.9713097131      9713012345

Email- ajaya@vodafone.com

Amar Joshi

Vodafone Essar Spacetel Ltd. 2nd Floor, Centre 

Point, NewMarket, T.T. Nagar, Bhopal – 462003 

Madhya Pradesh    Ph.No. 9713097132    

9713012345

Email- amarj@vodafone.com

22 Himachal Pradesh 9736097360/ 111

Vikram Bains

Vodafone Essar Spacetel limited,130, Durga 

Cottage, SDA complex, Kasumpti, Shimla 171009 

Ph.No.9736297362

Email-vikram.nodal@vodafone.com

Sudipto Sen

Vodafone Essar Spacetel limited,130, Durga 

Cottage, SDA complex, Kasumpti, 

Shimla 171009   Ph.No. 9736397363
Email-Mandeep Kaurmandeep.appellate@vodafone.com

23 Jammu & Kashmir 9796097960/ 111

Rahul Matta

4th Floor, Northblock B1, Bahu Plaza Complex, 

Jammu 180004  Ph.No. 9796097970    

9796097962

Email- Rahul.matta1@vodafone.com

Jitendra Agnihotri

4th Floor, North Block B1, Bahu Plaza Complex, 

Jammu 180004   

Ph.No.9796097979  9796097962

Email- jitendra.agnihotri1@vodafone.com
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