
Sl. No Service Area
Call Center Contact 

Number (Toll Free)

Name, address and contact details of Nodal 

officer

Name, address and contact details of Appellate 

Authority 

M/s. Dishnet Wireless 

limited

1 Assam
Pre-paid: 9854012345        

OR 121

Monisha Dowerah

 Dishnet Wireless Ltd.

Triveni Commercial Complex,

3rd Floor, G. S. Road,

Ulubari,

Guwahati - 781007

Ph: 9854199209

Email: nodalofficer.assam@aircel.co.in

Dibyajyoti Khaund

 Dishnet Wireless Ltd.

Triveni Commercial Complex,

3rd Floor, G. S. Road,

Ulubari, Guwahati - 781007

Ph: 9854199010

Email: appellate.assam@aircel.co.in

2 North -East
Pre-paid: 9856012345         

OR 121

Shanti Diengdoh 

Dishnet Wireless Ltd.

Eldorado Building, 3rd Floor, 

Jail Road, Shillong 793001

 Meghalaya

Ph: 9856199209

Email: nodalofficer.ne@aircel.co.in

Dibyajyoti Khaund 

Dishnet Wireless Ltd.

Eldorado Building, 3rd Floor, 

Jail Road, Shillong 793001

 Meghalaya

Ph: 9856199010

Email: appellate.ne@aircel.co.in

3 Jammu & Kashmir 9858012345  OR  121

Deepak Pargotra

 Dishnet Wireless Ltd.

Hall No 105-112 B1,

North Block Bahu Plaza Complex,

Jammu - 180012

Ph: 9858199209

Email: nodalofficer.jammu@aircel.co.in

Mr. Gurmeet Makkar

 Dishnet Wireless Ltd.

Hall No 105-112 B1,

North Block Bahu Plaza Complex,

Jammu - 180012

Ph: 9858199010

Email: appellate.jammu@aircel.co.in

Service Provider: Aircel , Dishnet
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4 HP 9857012345  OR 121

Vikas Kumar

 Dishnet Wireless Ltd.

2nd and 3rd Floor,

Keonthal Complex,

Main Bazar, Khalini,

Shimla - 171002

Ph: 9857199209

Email: nodalofficer.hp@aircel.co.in

Mr.Gurmeet Makkar

 Dishnet Wireless Ltd.

2nd and 3rd Floor,

Keonthal Complex,

Main Bazar, Khalini,

Shimla - 171002

Ph: 9857199010

Email: appellate.hp@aircel.co.in

5 Orissa
Pre-paid: 9853012345            

OR 121

Sonali Mohanty

 Dishnet Wireless Ltd.

7th Floor, Block B,

Fortune Towers, 

Chandrasekharpur,

Bhubaneshwar - 751023

Ph: 9853199209

Email: nodalofficer.orissa@aircel.co.in

Monishi Ghosh

 Dishnet Wireless Ltd.

7th Floor, Block B,

Fortune Towers,

Chandrasekharpur,

Bhubaneshwar-751023

Ph: 9853199010

Email: appellate.orissa@aircel.co.in

6 Bihar & Jharkhand
Pre-paid: 9852012345 

OR 121

Vikash Kumar

Dishnet Wireless Ltd.

4th Floor, Office No.415,

Maharaja Kameshwar Complex,

Fraser Road(Mazharul Haque Path),

Patna - 800001

Ph: 9852199209

Email: nodalofficer.bihar@aircel.co.in

Amit Sinha

Dishnet Wireless Ltd.

4th Floor, Office No.415,

Maharaja Kameshwar Complex,

Fraser Road(Mazharul Haque Path),

Patna - 800001

Ph: 9852199010

Email: appellate.bihar@aircel.co.in

7 West Bengal
Pre-paid: 9851012345      

OR 121

Ms Basundhara Majumder Hossain

 Dishnet Wireless Ltd.

A-201 to 205,

A-304, A Block,

City Centre,

Durgapur - 713216

Ph: 9851199209

Email: nodalofficer.wb@aircel.co.in

Ashoo Sethi

 Dishnet Wireless Ltd.

A-201 to 205,

A-304, A Block,

City Centre,

Durgapur - 713216

Ph: 9851199011

Email: appellate.wb@aircel.co.in 
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8 Kerala 9804012345  OR  121

Kalpana Vasudevan,

 Dishnet Wireless Ltd(Aircel),

NO.9419/33/2365B, B1,B2,B3 R R Arcade,

NH 47 Bypass,

Thammana (PO),

Cochin-682032.

Ph: 9809199209

Email: nodalofficer.kerala@aircel.co.in

Haroon Shahul Hameed,

 Dishnet Wireless Ltd(Aircel),

NO.9419/33/2365B, B1,B2,B3 R R Arcade,

NH 47 Bypass,

Thammana (PO),

Cochin-682032

Ph: 9809199010

Email:  appellate.kerala@aircel.co.in 

9 Haryana

Sandeep Arora

Dishnet Wireless Limited

5431, Cross Road-4, 

Food Grain Market, Ambala Cantt

Haryana - 133 001

Ph.9802199209, 

Email: nodalofficer.haryana@aircel.co.in

Anil Gupta

Dishnet Wireless Limited

5431, Cross Road-4,

Food Grain Market, Ambala Cantt,

Haryana - 133 001

Ph.9802199010

Email:appellate.haryana@aircel.co.in

10 Kolkata 9804012345  OR  121

Ms. Basundhara Majumder Hossain

 Dishnet Wireless Ltd. 

3rd Floor, Globsyn Crystals Building

Plot 11 & 12, 

Block EP & GP,

Sector V, Salt Lake,

Kolkata - 700 091

Ph: 9804199209

Email: nodalofficer.kolkata@aircel.co.in

Ashoo Sethi

 Dishnet Wireless Ltd.

 3rd Floor, Globsyn Crystals Building

Plot 11 & 12, 

Block EP & GP,

Sector V, Salt Lake,

Kolkata - 700 091

Ph: 9804099011

Email: appellate.kolkata@aircel.co.in 

11 UP(East) 9807012345  OR 121

Manjit Kaushal

Dishnet Wireless Limited,

Ratan Square,

3rd Floor, 20 A,

Vidhan Sabha Marg,

Lucknow,

Uttar Pradesh – 226 001

Ph: 9807199209

Email: nodalofficer.upeast@aircel.co.in

Arvind Singh shekhawat

 Dishnet Wireless Limited,

Ratan Square,

3rd Floor, 20 A,

Vidhan Sabha Marg,

Lucknow,

Uttar Pradesh – 226 001

Ph: 9807199010

Email: appellate.upeast@aircel.co.in 
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12 UP(West) 9808012345  OR 121

Richa Singh

 Dishnet Wireless Ltd., 

A-4 & A-29, NCPL Web Tower, 

Sector 9, Noida, 

District Gautambudh Nagar, 

Uttar Pradesh – 201 301

Ph: 9808199209

Email: nodalofficer.upwest@aircel.co.in

 Ranjit Singh Sodhi

 Dishnet Wireless Ltd., 

A-4 & A-29, NCPL Web Tower, 

Sector 9, Noida,

District Gautambudh Nagar, 

Uttar Pradesh – 201 301

Ph: 9808199010

Email: appellate.upwest@aircel.co.in 

13 Madhya Pradesh

Ms. Swati Singh

Dishnet Wireless Limited

3rd Floor, Arya Bhawan, Chinar House,

M.P. Nagar Zone II, Bhopal

Madhya Pradesh- 462 001

Ph. - 9806199209

Email- nodalofficer.mpcg@aircel.co.in

Mr. Servesh Mathur

Dishnet Wireless Limited

3rd Floor, Arya Bhawan, Chinar House,

M.P. Nagar Zone II, Bhopal

Madhya Pradesh - 462 001

Ph. 9806199010

Email - appellate.mpcg@aircel.co.in

M/s Aircel Ltd.

1 TN(Coimbatore) 9842012345  OR  121

Sunitha, 

 Aircel Limited,

1562 - A Nalavind Towers,

Near GRG School, Peelamedu,

Avinashi Road, Coimbatore - 641 004.

Ph: 0422-2220617 Extn: 1316

Email: nodalofficer_cbe@aircel.co.in

Mr IVJ Pradeep

Aircel Limited,

Codissia Towers, No.5, TB Road (Huzur Road),

Coimbatore – 641018.

Ph: 0422-2220617 Extn: 1317

Fax: 0422-2211512.

e-mail: appellate.tn@aircel.co.in

2 TN(Trichy)

Pre-paid: 

9842012345/333                 

Post-paid: 

9842212345/123

KR Mohammad Shejehan, 

 Aircel Limited, Lakshmi Complex, Salai Road, 

Thillai Nagar,  Trichy - 620018

Ph: 0431-2769769 Extn: 4325

Email: nodalofficer_try@aircel.co.in

Mr IVJ Pradeep

Aircel Limited,

Codissia Towers, No.5, TB Road (Huzur Road),

Coimbatore – 641018.

Ph: 0422-2220617 Extn: 1317

Fax: 0422-2211512.

e-mail: appellate.tn@aircel.co.in
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3 TN(Madurai)

Pre-paid: 

9842012345/333                 

Post-paid: 

9842212345/123

KR Mohammad Shejehan,

 Aircel Limited, Aparna Towers, 3rd floor, 2-3 

Bye-Pass Road, Madurai - 625010

Ph: 0431-2769769 Extn: 4325

Email: nodalofficer_mdu@aircel.co.in

Mr IVJ Pradeep

Aircel Limited,

Codissia Towers, No.5, TB Road (Huzur Road),

Coimbatore – 641018.

Ph: 0422-2220617 Extn: 1317

Fax: 0422-2211512.

e-mail: appellate.tn@aircel.co.in

4 TN(Salem)

Pre-paid: 

9842012345/333                 

Post-paid: 

9842212345/123

Chandrasekar, 

 Aircel Limited, Blossom Plaza, Four Road, 

Salem - 636007

Ph: Ph: 0427-2418880 Extn:7323

Email: nodalofficer_slm@aircel.co.in

Mr IVJ Pradeep

Aircel Limited,

Codissia Towers, No.5, TB Road (Huzur Road),

Coimbatore – 641018.

Ph: 0422-2220617 Extn: 1317

Fax: 0422-2211512.

e-mail: appellate.tn@aircel.co.in

5 TN(Puducherry)

Pre-paid: 

9842012345/333                 

Post-paid: 

9842212345/123

Jeffery Fernandez,

 Aircel Limited, No.284, Kamraj Salai, 

Pondicherry - 605013

Ph:  Ph: 0413-2246343 Extn: 3625

Email: nodalofficer_pny@aircel.co.in

Mr IVJ Pradeep

Aircel Limited,

Codissia Towers, No.5, TB Road (Huzur Road),

Coimbatore – 641018.

Ph: 0422-2220617 Extn: 1317

Fax: 0422-2211512.

e-mail: appellate.tn@aircel.co.in

6

Chennai

 


98410 12345 OR  121

Ms. Farhath Naz Ara

Aircel Cellular Ltd.

5th Floor, Spencer Plaza,

769 Anna Salai

Chennai 600 002

Ph.No.044-25324141 Extn.7613

Email: nodalofficer_chn@aircel.co.in

IVJ Pradeep

 Aircel Cellular Ltd,

No.301,(Old No.193) 

Poonamallee High Road, Kilpauk, 

Chennai - 600 010.

Ph: 044-25324141 Extn: 7654

Email: appellate.chen@aircel.co.in
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7 Delhi 9716012345  OR  121

Ms. Moushmi De

 Aircel Limited, 

A-44, Mohan Co-operative Industrial 

Estate(MCIE), Mathura Road,

New Delhi-110 044

Ph: 9716199209

Email: nodalofficer.delhi@aircel.co.in

Anil Gupta

 Aircel Limited,

A-44, Mohan Co-operative Industrial Estate(MCIE), 

Mathura Road,

New Delhi-110 044

Ph: 9716199010

Email: appellate.delhi@aircel.co.in 

8 Karnataka 9738012345 OR 121

Priya Kumar

 Aircel Ltd.,

Municipal No.66-5-25,

HM Vibha Towers,

Luskar Hosur Road,

Adugodi,

Bengaluru - 560029 

Ph: 9738199209

Email: nodalofficer.karnataka@aircel.co.in

Vijay Bahl

 Aircel Ltd.,

Municipal No.66-5-25,

HM Vibha Towers,

Luskar Hosur Road,

Adugodi,

Bengaluru - 560029

Ph: 9738199010

Email: appellate.karnataka@aircel.co.in 

9 Andhra Pradesh 9700012345 OR 121

Shruti G

 Aircel Ltd.,

5th floor, CACHE Properties,

Gumidelli Commercial Complex,

1-10-39 to 44,

Old Airport Road,

Begumpet,

Hyderabad - 500016 

Ph: 9700199209

Email: 

nodalofficer.andhrapradesh@aircel.co.in

Murthy Chaganti

 Aircel Ltd.,

5th floor, CACHE Properties,

Gumidelli Commercial Complex,

1-10-39 to 44,

Old Airport Road,

Begumpet,

Hyderabad - 500016 

Ph: 9700199010

Email: appellate.andhrapradesh@aircel.co.in 
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10 Maharashtra 9768012345  OR  121

Bhakti Salve

Aircel Ltd., Commer Zone, 2nd Building,

144 & 145,  Samrat  Ashoka Path,  

Yerwada, Pune -  411006

Ph: 9762199209

Email: nodalofficer.maharashtra@aircel.co.in

Madan Bajpai

 Aircel Ltd.,

Opus Centre,

47, Central Road,

Opp: Hotel Tunga Paradise,

M.I.D.C., Andheri (East),

Mumbai - 400093 

Ph: 9762199010

Email: appellate.maharashtra@aircel.co.in

11 Mumbai 9768012345  OR  121

Bhakti Salve

Aircel Ltd.,

Opus Centre,

47, Central Road,

Opp: Hotel Tunga Paradise,

M.I.D.C., Andheri (East),

Mumbai - 400093

Ph: 9768199209

Email: nodalofficer.mumbai@aircel.co.in

Madan Bajpai

 Aircel Ltd.,

Opus Centre,

47, Central Road,

Opp: Hotel Tunga Paradise,

M.I.D.C., Andheri (East),

Mumbai - 400093 

Ph: 9768199010

Email: appellate.mumbai@aircel.co.in 
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