
Sl. No Service Area Call Center Contact 
Number (Toll Free)

Name, address and contact details of 
Nodal officer

Name, address and contact details of 
Appellate Authority 

1 Punjab From Connect to PCO 
and Non-PCO: 1920        

 Sachin Biala, Manager Customer Care
HFCL Infotel Ltd
B-71,Phase-VII,Industrial Area
Mohali-160055
Contact Number : 0172-5194201
Email : nodal.officer@hfclconnect.com
FAX : 0172-5091920

 Mr. S. S. Nijjar
Address:HFCL Infotel
B-71,Phase-VII,Industrial Area
Mohali-160055
Contact Number : 0172- 5013060
Email : appellate.authority@hfclconnect.com
FAX : 0172- 5092100

Service Provider: HFCL
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