Service Provider: Idea

Call Center Contact Number

Name, address and contact details of

Name, address and contact details of

Sl- No Service Area (Toll Free) Nodal officer Appellate Authority
Mr. Nanda Kumar , Idea Cellular Limited, 3rd [Mr. Manoj Kumar , Idea Cellular Limited, 3rd
Floor, K.L.K. Estate, Fateh Maidan Road, Floor, K.L.K. Estate, Fateh Maidan Road,
Basheer Bagh, Hyderabad Basheer Bagh, Hyderabad
1 Andhra Pradesh 9848012345 Ph. N0.9948002229 Ph. No. :+91 9948002240
Fax no. 040 66562222 Fax No. : 040 66562222
e-mail: grievance.ap@idea.adityabirla.com |e-mail: appellate.ap@idea.adityabirla.com
Mr. Devangshu ChowdhurylDEA Cellular Mr. Amit Shethia, IDEA Cellular Limited, Abhijeet
Limited, Suman Tower, Plot NO.18, Sector  [lll, 3rd Floor, Nr. Mithakhali six Roads,
11, Gandhinagar-382011 Ellisbridge, Ahmedabad - 380 006
Ph. N0.079-66714000 Extn: 4246 Ph. No. : +91 79 66714000 Extn. 4247
. Postpaid:9824012345 Fax: +917923232240 Fax: +917923232240
2 Gujarat L
prepaid: 4444
e-mail: e-mail:appellate.gujarat@idea.adityabirla.com
grievance.gujarat@idea.adityabirla.com
Ms. Sanyogeeta Kulkarni, Idea Cellular Mr. Someshwar Rao, Idea Cellular Limited, 11/1,
Limited, 11/1, Sharada Centre, Sharada Centre, Erandwane, off Karve Road,
Erandwane, Of Karve Road, Pune 411 004 |Pune 411 004
3 Maharashtra Post Paid : 9822012345 Pre |Ph. No.: 9850003689 Extn:3689 Ph. No.: +91-9850003202
Paid: 4444 Fax No0.9850003596/ 9850003298/ Fax no.: 9850003998
9850003299 e-mail: appellate. mh@idea.adityabirla.com
e-mail :grievance.mh@idea.adityabirla.com
Ms. Nidhi Sagar , Idea Cellular Limited A-30, [Mr. Dakshesh Shah , Idea Cellular Limited A-30,
Mohan Co-Operative, Industrial Estate Mohan Co-Operative, Industrial Estate
Mathura Road, New Delhi - 110044 Mathura Road, New Delhi - 110044
Ph. No.: 11-66615555 Extn: 5901 Ph. No.: +91 11 66615901
4 Delhi 9891012345 Fax no : 011-66615698 Fax no 011-66615698

e-mail: grievance.delhi@idea.adityabirla.com

e-mail: appellate.delhi@idea.adityabirla.com




Mr. Utpal Tewari, Idea Telecommunications
Limited, Fortuna Towers,10, Rana Pratap
Marg, Lucknow, U.P - 226001

9889009210

Fax no 0522-2205225

Mr. Ashish Jain, ldea Telecommunications
Limited, Fortuna Towers,10, Rana Pratap Marg
Lucknow, UP- 226 001

Ph. No.:+91 9889189200

Fax no 0522-2205225

UP(East) 9889012345
grievance.upeast@idea.adityabirla.com appellate.upeast@ideacellular.com
Mr. Rahul Talwar , IDEA Cellular Limited, A- [Mr. Vinay Saxena, IDEA Cellular Limited, A-68,
68, Sector 64, Noida. 201301, Sector 64, Noida. 201301,
Ph. No.: 9927099200 Extn: 1204 Ph. No.: +91 9927099200 Extn 1203

UP(West) 9837012345 Fax no +919990 555 888 Fax no +919990 555 888
e-mail: grievance.upw@idea.adityabirla.com |e-mail: appellate.upw@ideacellular.com
Mr. Abhishek Mudgal, Idea Cellular Ltd. Mr. Rajiv Bhandari, Idea Cellular Ltd.
1-2, Jai Jawan Colony, Tonk Road, Jaipur, |1-2, Jai Jawan Colony, Tonk Road, Jaipur,
Rajasthan - 302018 Rajasthan - 302018

. Ph. No. 9887405656 Ph. No.: +91 9887405900
Rajasthan Post Paid : 9887012345 Pre |ro, 1o:0141 - 5183738 Fax no:- 0141 - 5183738
Paid: 4323 e-mail: grievance.raj@idea.adityabirla.com  |e-mail: appellate.raj@idea.adityabirla.com

Mr. Upendra Verma, Idea Mobile Ms. Nalini Jolly, IDEA Mobile Communication
Communication Ltd, A-68, Sector -64, Noida -|Limited,
201301 A-68, Sector 64, Noida. 201301

Haryana 9812012345 Ph. No. +919990555555  Extn N0.9110 Ph. No. +91 9990555555 Ext no 9911
Fax N0.0130 -2234213 Fax - 0130 - 2234213
e-mail: grievance.har@idea.adityabirla.com |e-mail: appellate.har@idea.adityabirla.com
Mr. Upendra Verma, IDEA Ms. Nalini Jolly, IDEA Telecommunication
Telecommunication Limited, Limited,
A-68, Sector 64, Noida. 201301 A-68, Sector 64, Noida. 201301

Himachal Pradesh 0882012345 Ph. No. +919882108686 Ph. No. :+91 9990555555 Ext no 9911

0177 - 2620235

e-mail: grievance.hp@idea.adityabirla.com

Fax - 0177 - 2620235

e-mail: appellate.hp@idea.adityabirla.com




Mr. Amrita Shalia, IDEA Cellular Limited,
139-140 Electronic complex,
Paradheshipura, Indore - MP - 452010
Ph. No. 0731-40 31 414 Extn: 2858

Fax: 0731 2551304

Mr. Devendra Srivastava, IDEA Cellular Limited,
139-140 Electronic complex,

Paradheshipura, Indore - MP - 452010

Ph. No.:+91 731 4031414 Extn — 2856

Fax: 0731 2551304

10 Madhya Pradesh 9826012345 S . . .
e-mail:grievance.mp@idea.adityabirla.com
e-mail: appellate. mp@idea.adityabirla.com
Mr. Issac Thomas, IDEA Cellular Limited Mr. HariMoorthy, IDEA Cellular Limited
Mercy Estate, 3rd Floor, Ravipuram, M G Mercy Estate, 3rd Floor, Ravipuram, M G Road,
Road, Cochin- 682015 Cochin- 682015
_ Ph. No. : 9947902302 Ph. No.:+91 9947902006
11 Kerala Postpaid: 9847012345 Fax: 0484-2382121/2382324 Fax: 0484-2382121/2382324

prepaid: 458

e_
mail:grievance.kerala@idea.adityabirla.com

e-mail: appellate.kerala@idea.adityabirla.com




	Completed

