
Sl. No Service Area Call Center Contact 
Number (Toll Free)

Name, address and contact details of 
Nodal officer

Name, address and contact details of Appellate 
Authority 

1 Orissa 1-800-419-6060

Mr. K.R. Moses
Astt. Manager -Customer Care
C-1, BDA Colony, Behind RMRC 
campus
Chandrasekharpur, Bhubaneswar.
Tel-91-674-3911100
FAX-91-674-2303448
e-mail:nodal@ortelcom.com

Mr Ashok Kumar Behera
Vice President-Corporate
C-1, BDA Colony, Behind RMRC campus, 
Chandrasekharpur, Bhubaneswar.
Tel: 0674-3911200
FAX- 0674-2303448
e-mail-appellate@ortelcom.com

Service Provider: Ortel
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