
Sl. No Service Area Call Center Contact 
Number (Toll Free)

Name, address and contact details of 
Nodal officer

Name, address and contact details of 
Appellate Authority 

1 Rajasthan  Pre-paid: 9875012345     
Post-paid: 5123456

Vandana Bagadia 
Head-Customer Care 
C/o Shyam Telelink Limited. 
Rainbow Towers 
Amrapali Circle, Vaishali Nagar 
Jaipur 302021 
Conatct:  0141-5100234 
Email : 
customercare@hellorainbow.com 
Fax: 0141 - 5100240

Col. S.K.Khanna 
General Manager 
C/o Shyam Telelink Limited. 
Rainbow Towers 
Amrapali Circle, Vaishali Nagar 
Jaipur 302021 
Contact: 0141-5100004 
               0141-5100258 
Email: dilse@hellorainbow.com       
Fax: 0141-5100309 

Service Provider: Shyam Telelink Ltd. 
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