
Sl. No Service Area Call Center Contact 
Number (Toll Free)

Name, address and contact details of 
Nodal officer

Name, address and contact details of 
Appellate Authority 

1 All India

Delhi and Mumbai 
customers call-
18003453330

Other location customers 
call- 18604253330

Shyam Nair
Sify Technologies Limited Delhi - 258, 
Oakala Industrial Estate, Oakala Phase III, 
Delhi - 110 020, India  Phone. +91 011 
41017439 Fax No. +91 011 41039445  Email 
: shyam.nair@sifycorp.com

Charumathy V
Sify technologies Limited IInd Floor, Tidel 
Park, No. 4, Canal bank Road, Taramani, 
chennai - 600 113 Phone.  +91 44 2254 0770-
77   Fax No..  +91 44 2254 0771  
Email:charumathy.venkataraman@sifycorp.co
m

Service Provider: Sify
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