Service Provider : Tata Teleservices Ltd. & Tata Teleservices (Mah) Ltd.

Call Center Contact
Number (Toll Free)

Name, address and contact details of Nodal

Name, address and contact details of Appellate

SI. No Service Area for TTSL &TTML officer Authority
Subscribers
Postpaid : 121 Mr. Ramakrisha S
Prepaid : 12524 Mr. Dheeraj Chatlani Phone : 040 - 66554000
Fixed Wireline : 121 Phone : 9246399970 Fax: 040 - 66553339
Rural : 1281/ 12532/ Fax : 040 - 66553399 Email :
1 Andhra Pradesh 12545 Email : nodalpfficer.ap@tatatel.co.in AppeIIateAu'.[hority.ap@tatatel.co.in
Tata Teleservices Ltd Tata Teleservices Ltd
5-9-62, Khan Lateef Khan Estate 5-9-62, Khan Lateef Khan Estate
Fateh Maidan Road, Opp. Fateh Fateh Maidan Road, Opp. Fateh Maidan
Maidan Stadium, Stadium,
Hyderabad - 500001 Hyderabad - 500001
Postpaid : 121
Prepaid : 12524 Mr. Anshuman Borbora Mr. Nilaj Mahalanavis
Fixed Wireline : 121 Phone : 9207047810 Phone : 9207045559
Rural : 1281/ 12532/ Fax : 0361- 2461837 Fax - 0361- 2461837
2 Assam 12545 Email : nodalofficer.asm@tatatel.co.in Email . appellate.assam@tatatel.co.in
Tata Teleservices Ltd Tata Teleservices Ltd
“Ffort” Kachari Basti Lane “Ffort” Kachari Basti Lane
G S Road, Ulubari G S Road, Ulubari
Guwahati - 781007 Guwahati - 781007
Postpaid : 121 Mr. Manish Jha Mr. Aasheesh Verma
Prepaid : 12524 Phone : 0612 - 6550105 Phone : 0657- 6550172
Fixed Wireline : 121 Fax : 0612-6699011 Fax : 0657 - 2429259
Rural : 1281/ 12532/ Email : nodalofficer.bihar@tatatel.co.in | Email :
3 Bihar 12545 Tata Teleservices Ltd AppellateAuthority.bihar@tatatel.co.in

2nd Floor, Maharaja Kameshwar
Complex

Old Aryavastha Complex, Fraser Road
Patna - 800001

Tata Teleservices Ltd

2nd Floor, Maharaja Kameshwar Complex

Old Aryavastha Complex, Fraser Road
Patna — 800001
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Postpaid : 121
Prepaid : 12524
Fixed Wireline : 121
Rural : 1281/ 12532/

Mr. Ramgopal S
Phone : 9282236200
Fax : 044 - 66661266

Mr. Ramprasad G.
Phone : 044 - 66662301
Fax - 044 - 66660112

Chennai 12545 Email : nodalofficer.tn@tatatel.co.in Email : AppellateAuthority.tn@tatatel.co.in
Tata Teleservices Ltd Tata Teleservices Ltd
No. 2,3,4 Paras Towers,ThiruVika Road, No. 2,3,4 Paras Towers,ThiruVika Road,
Royapettah, Near Sathyam Theatre, Royapettah, Near Sathyam Theatre,
Chennai - 600014 Chennai - 600014
Postpaid : 121 Mr. Mayank Jain Mr. Vineet Bhatia
Prepaid : 12524 Phone : 011 - 66558101 Phone : 011 - 66552557
Fixed Wireline : 121 Fax: 011 - 66551313 Fax: 011 - 66558684
Rural : 1281/ 12532/ Email : nodalofficer.delhi@tatatel.co.in | Email :
Delhi & NCR 12545 Tata Teleservices Ltd AppellateAuthority.delhi@tatatel.co.in
2A, Old Ishwar Nagar, Main Mathura Tata Teleservices Ltd
Road, 2A, Old Ishwar Nagar, Main Mathura Road,
Opposite New Friends Colony Market, Opposite New Friends Colony Market,
New Delhi - 110065 New Delhi - 110065
Postpaid : 121 Mr. Nirlep Raval Col. Naveen Bhasin
Prepaid : 12524 Phone : 079 - 66558754 Phone : 079 - 66550999
Fixed Wireline : 121 Fax : 079 - 66558030 Fax: 0796-6558030
Rural : 1281/ 12532/ Email : Email :
Gujarat 12545 nodalofficer.gujarat@tatatel.co.in AppellateAuthority.gujarat@tatatel.co.in
Tata Teleservices Ltd Tata Teleservices Ltd
2nd Floor, Gujarat Bhavan, 2nd Floor, Gujarat Bhavan,
Beside MJ Library, Ellisbridge, Beside MJ Library, Ellisbridge,
Ahmedabad - 380006 Ahmedabad - 380006
Haryana Postpaid : 121 Mr. Vijayasekhara Pillai Mr. Ashish Pandit

Prepaid : 12524
Fixed Wireline : 121
Rural : 1281/ 12532/

Phone : 9254000555
Fax : 0184 - 2251852
Emalil :

Phone : 0184 - 6451801
Fax: 0184 - 2251852
Emalil :
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12545

nodalofficer.haryana@tatatel.co.in
Tata Teleservices Ltd

122/3KM Stone,

Near Tau Devilal Chowk, NH 1 ,GT
Road

Karnal - 132001

AppellateAuthority. har@tatatel.co.in
Tata Teleservices Ltd

122/3KM Stone,

Near Tau Devilal Chowk, NH 1 ,GT Road
Karnal — 132001

Postpaid : 121
Prepaid : 12524
Fixed Wireline : 121
Rural : 1281/ 12532/

Mr. Deepak Singh
Phone : 9218000555
Fax : 0177 - 2624226

Mr. T.P.S. Walia
Phone : 0177-6451115
Fax: 0172 - 6651710
Email :

8 Himachal Pradesh 12545 Email : nodalofficer.hp@tatatel.co.in AppellateAuthority.hp@tatatel.co.in
Tata Teleservices Ltd Tata Teleservices Ltd
Dyerton Biz hub Near Verma Apartments, Dyerton Biz hub Near Verma Apartments,
Below Tallend , Khalini , Below Tallend , Khalini ,
Shimla - 171002 Shimla - 171002
Postpaid : 121
Prepaid : 12524 Mr. Neeraj Fotedar Mr. Atul Kansal
Fixed Wireline : 121 Phone : 9205043081 Phone : 09205043080
Rural : 1281/ 12532/ Fax : 0191 - 2471302 Fax: 0191 - 2471302
9 Jammu & Kashmir 12545 Email : nodalofficer.jk@tatatel.co.in Email : AppellateAuthority.jk@tatatel.co.in
Tata Teleservices Ltd Tata Teleservices Ltd
5th Floor TRG building, 5th Floor TRG building,
29 GMC Rail head complex, 29 GMC Rail head complex,
Jammu - 180012 Jammu - 180012
Postpaid : 121 Ms. Ipshita Kamra Mr. Amit Bedi
Prepaid : 12524 Phone : 0657 - 6550164 Phone : 0657- 6550172
Fixed Wireline : 121 Fax : 0657 - 6699716 Fax: 0657 - 2429259
Rural : 1281/ 12532/ Email : Email :
10 Jharkhand 12545 nodalofficer.jharkhand@tatatel.co.in AppellateAuthority.jharkhand@tatatel.co.in

Tata Teleservices Ltd

4th Floor, Voltas house,

Bistupur Main Road, Near Ram Mandir,
Jamshedpur - 831001

Tata Teleservices Ltd

4th Floor, Voltas house,

Bistupur Main Road, Near Ram Mandir,
Jamshedpur - 831001
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Postpaid : 121
Prepaid : 12524
Fixed Wireline : 121
Rural : 1281/ 12532/
12545

Ms. Deepa Sangameshwaran

Phone : 9243199970 Fax : 080 - 66681000

Email : nodalofficer.kar@tatatel.co.in
Tata Teleservices Ltd

30/1, Silicon Terrace, Hosur Main Road,

Mr. Sanjeev Khera

Phone : 080 - 66688888/66689999
Fax: 080 - 66680000

Email :

11 | Kamataka Opp The Forum, Koramangala, AppellateAuthority.kar@tatatel.co.in
Bangalore - 560095 Tata Teleservices Ltd
30/1, Silicon Terrace, Hosur Main Road,
Opp The Forum, Koramangala, Bangalore
— 560095
Postpaid : 121 Ms. Sheela Sara Abraham
Prepaid : 12524 Phone : 9249036200 Mr. Karunakaran Menon
Fixed Wireline : 121 Fax : 0484 - 6660666 Phone : 0484 - 6459025
Rural : 1281/ 12532/ Email : Fax: 0484 - 2333666
12 Kerala 12545 nodalofficer.kerala@tatatel.co.in Email : . .
Tata Teleservices Ltd AppellateAuthority kerala@tatatel.co.in
Gr Floor, S. L. Plaza, Tata Teleservices Ltd
Palarivattam, Opposite Vyapar Gr Floor, S. L. Plaza,
Bhavan, Palarivattam, Opposite Vyapar Bhavan,
Kochi - 682025 Kochi - 682025
Postpaid : 121 Mr. Sanjeev Sinha
Prepaid : 12524 Mr. Santosh Singh Phone : 033 - 66669797
Fixed Wireline : 121 Phone : 033 - 65551113 Fax: 033 - 23550152
Rural : 1281/ 12532/ Fax: 033 - 66669797 Email :
13 Kolkata 12545 Email : nodalofficer.kol@tatatel.co.in AppellateAuthority.kol@tatatel.co.in

Tata Teleservices Ltd

C/o Videsh Sanchar Bhawan,
1/18, CIT Scheme VIIM, Ultadanga,
Kolkata - 700054

Tata Teleservices Ltd

C/o Videsh Sanchar Bhawan,
1/18, CIT Scheme VIIM, Ultadanga,
Kolkata - 700054
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Postpaid : 121
Prepaid : 12524
Fixed Wireline : 121
Rural : 1281/ 12532/
12545

Ms. Nikita Sahni

Phone : 0755- 6552402

Fax: 9229101313

Email : nodalofficermp@tatatel.co.in

Mr. Oneel Verma

Phone : 0755 - 6660111

Fax: 0755 - 4220888

Email :

AppellateAuthority. mp@tatatel.co.in

14 Madhya Pradesh Tata Teleservices Ltd Tata Teleservices Ltd
Kwality Globus, Permali Wallace Kwality Globus, Permali Wallace
compound, compound,
Opp Reserve Bank of India, Opp Reserve Bank of India, Hoshangabad
Hoshangabad Rd, Rd,
Bhopal - 462011 Bhopal - 462011
Postpaid : 121
Prepaid : 12524
Fixed Wireline : 121 Mr. Anshuman Borbora Mr. Nilaj Mahalanavis
Rural : 1281/ 12532/ Phone : 9207047810 Phone : 9207045559
15 North East 12545 Fax : 0361- 2461837 Fax : 0361- 2461837
Email : nodalofficer.ne@tatatel.co.in Email : appellate.ne@tatatel.co.in
Tata Teleservices Ltd Tata Teleservices Ltd
Bareh Building (Old NIIT Center), Bareh Building (OIld NIIT Center),
Dhankheti, Shillong - 793001 Dhankheti, Shillong - 793001
Postpaid : 121 Mr. Kapil Sharma
Prepaid : 12524 Ms. Ajanta Dash Phone : 0674 - 6550777
Fixed Wireline : 121 Phone : 0674 - 6550111 Fax: 0674 - 6550248
Rural : 1281/ 12532/ Fax: 0674 - 6550248 Email :
16 Orissa 12545 Email : nodalofficer.or@tatatel.co.in Appellateauthority.Orissa@tatatel.co.in

Tata Teleservices Ltd

3rd Floor, Module-C,

Fortune Towers, Chandrashekharpur,
Bhubaneshwar - 751016

Tata Teleservices Ltd

3rd Floor, Module-C,

Fortune Towers, Chandrashekharpur,
Bhubaneshwar - 751016
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Postpaid : 121
Prepaid : 12524
Fixed Wireline : 121
Rural : 1281/ 12532/
12545

Mr. Rohit Gupta

Phone : 9217000555

Fax: 0172 - 6651710

Email : nodalofficer.pun@tatatel.co.in
Tata Teleservices Ltd

Mr. T.P.S. Walia

Phone : 0172 - 6450529

Fax: 0172 - 6651710

Email : AppellateAuthority.pun@tatatel.co.in
Tata Teleservices Ltd

17 Punjab C125, Phase VI, C125, Phase VI,
Industrial Focal Point, Industrial Focal Point,
Mohali - 160071 Mohali - 160071
Postpaid : 121 Mr. Atul Tewari Mr. Ajay Duggal
Prepaid : 12524 Phone : 0141 - 6558281 Phone: 0141 - 6598686
Fixed Wireline : 121 Fax: 0141 - 6598699 Fax: 0141 - 6598399
Rural : 1281/ 12532/ Email : Email :
18 Rajasthan 12545 nodalofficer.rajasthan@tatatel.co.in AppellateAuthority.rajasthan@tatatel.co.in
Tata Teleservices Ltd Tata Teleservices Ltd
Guman-l, Amrapali Circle, Guman-l, Amrapali Circle,
Vaishali Nagar, Vaishali Nagatr,
Jaipur - 302021 Jaipur - 302021
Postpaid : 121 Mr. Subodh Goswami
Prepaid : 12524 Phone : 0343 - 6550149
Fixed Wireline : 121 Fax : 0343 - 2544870 Mr. Hardeep Kheterpal
Rural : 1281/ 12532/ Email : Phone : 0343 - 6559001/6559000
12545 nodalofficer.westbengal@tatatel.co.in | Fax : 0343 - 2544870
19 Rest of West Bengal Tata Teleservices Ltd Email :

M/s Video Plaza, Citi Residency
Complex,

3rd flr,Sahid Khudiram, Sarani,Citi
Centre,

Durgapur - 713216

AppellateAuthority.westbengal@tatatel.co.in
Tata Teleservices Ltd

M/s Video Plaza, Citi Residency Complex,
3rd flr,Sahid Khudiram, Sarani,Citi Centre,
Durgapur - 713216
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Rest of Tamilnadu
(Except Pondicherry
& Vellore)

Postpaid : 121
Prepaid : 12524
Fixed Wireline : 121
Rural : 1281/ 12532/

Mr. Ramgopal S
Phone : 9282236200
Fax : 044 - 66661266

Mr. Ramprasad G.
Phone : 044 - 66662301
Fax: 044 - 66660112

20 12545 Email : nodalofficer.rotn@tatatel.co.in Email : AppellateAuthority.tn@tatatel.co.in
Tata Teleservices Ltd Tata Teleservices Ltd
No. 14, Manchester Square, No. 14, Manchester Square,
Pulliyakulam Rd, Pulliyakulam Rd,
Coimbatore - 641037 Coimbatore - 641037
Postpaid : 121 Mr. Sanjay Sathu
Prepaid : 12524 Ms. Archna Bhasker Phone : 0522 - 6456744
Fixed Wireline : 121 Phone : 0522 - 6550132 Fax : 522 - 4000700
Rural : 1281/ 12532/ Fax : 0522 - 6660066 Email :
21 Uttar Pradesh (E) 12545 Email : nodalofficer.upe@tatatel.co.in AppellateAuthority.upe@tatatel.co.in
Tata Teleservices Ltd Tata Teleservices Ltd
2,R. F. Bahadurji Marg, 2,R. F. Bahadurji Marg,
Behind Shakti Bhawan, Behind Shakti Bhawan,
Lukhnow - 226001 Lukhnow - 226001
Postpaid : 121 Mr. Sanjay Vohra
Prepaid : 12524 Phone : 0121 - 6550055
Fixed Wireline : 121 Fax: 0121 - 6608035
Rural : 1281/ 12532/ Ms. Manjinder Bhandari Email :
12545 Phone : 9219509698 AppellateAuthority.upw@tatatel.co.in
22 Uttar Pradesh (W) Fax : 0121 - 2762767 Tata Teleservices Ltd

Email : nodalofficer.upw@tatatel.co.in
Tata Teleservices Ltd

501 Mangal Pandey Nagar,

Main University Road,

Meerut - 250004

501 Mangal Pandey Nagatr,
Main University Road,
Meerut — 250004
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Postpaid : 121
Prepaid : 12524
Fixed Wireline : 121
Rural : 1281/ 12532/

Ms. Navaz Karanjia
Phone : 022 - 66625555
Fax : 022 - 66605335

Mr. Jogesh Nayar
Phone : 022 - 66671081
Fax : 022-66605335
Email -

23 Corporate Office 12545 Email : nodalofficer.corp@tatatel.co.in | AppellateAuthority.Corporate@tatatel.co.in
Tata Teleservices Ltd Tata Teleservices Ltd
A.E, & F Blocks, VoltasPremises, A.E, & F Blocks, VoltasPremises,
T.B. Kadam Marg, Chinchpokali, T.B. Kadam Marg, Chinchpokali,
Mumbai - 400033 Mumbai - 400033
Postpaid : 121 Mr. T. N. Srinivasan
Prepaid : 12524 Ms. Suguna Shetty Phone : 022 - 66633333
Fixed Wireline : 121 Phone : 65102309 Fax: 022 - 67917777
Rural : 1281/ 12532/ Fax:022 - 67917777 Email :
24 Mumbai (TTML) 12545 Email : nodalofficer.mum@tatatel.co.in | AppellateAuthority. mum@tatatel.co.in
Tata Teleservices (Mah) Ltd Tata Teleservices (Mah) Ltd
D-26, TTC Industrial Area, D-26, TTC Industrial Area,
MIDC, Sanpada, MIDC, Sanpada,
Navi Mumbai - 400613 Navi Mumbai - 400613
Postpaid : 121 Mr. Samit Dey Mr. T. N. Srinivasan
Rest of Maharashtra Prepaid : 12524 Phone : 9225525252 Phone : 020 - 66005555
(TTML) Fixed Wireline : 121 Fax : 020 - 66096300 / 9225505566 Fax: 020 - 66096400
Rural : 1281/ 12532/ Email : nodalofficer.rom@tatatel.co.in Email :
o5 12545 Tata Teleservices (Mah) Ltd AppellateAuthority.rom@tatatel.co.in

Al Agmar Building, Behind Kala Niketan,
Opp. Sancheti Hospital, Ganesh Khind
Road,

Shivaji Nagar, Pune - 411005

Tata Teleservices (Mah) Ltd

Al Agmar Building, Behind Kala Niketan,
Opp. Sancheti Hospital, Ganesh Khind
Road,

Shivaji Nagar, Pune - 411005
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