
Sl. No Service Area Call Center Contact 
Number (Toll Free)

Name, address and contact details of 
Nodal officer

Name, address and contact details of 
Appellate Authority 

1

Maharashtra
(Mumbai) 18002097070

Madhavi Joshi
TCISL, Satellite Silver Unit No.303 & 304, 
3rd Floor, Andheri Kurla Road, Next to Mittal 
Industrial Estate, Andheri (E), Mumbai - 400 
059  Contact No.9223461517  Fax 
No.67250812  
Email:nodalofficer.west1@tatacommunicatio
ns.com

Sheena Joseph Corporate Center, plot no. C-21 & 
C-36, Bandra Kurla Complex, 
Bandra (E) Mumbai 400051  contact No.Contact: 
(91) (22) 65216898  Fax No.(91) (22) 67659303 
Email: 
appellate.authority@tatacommunications.com

2

Rest of TN(Excluding 
Chennai) 18002097070

Seetharaman G
Tata Communications Internet Services 
Limited, VSB Main Avenue Panampily Nagar,
Ernakulam - 682036  Contact 
No.09249531517  Fax No.2316966  
Email:nodalofficer.south4@tatacommunicati
ons.com

Sheena Joseph Corporate Center, plot no. C-21 & 
C-36, Bandra Kurla Complex, 
Bandra (E) Mumbai 400051  contact No.Contact: 
(91) (22) 65216898  Fax No.(91) (22) 67659303 
Email: 
appellate.authority@tatacommunications.com

3

Maharashtra (Excluding 
Mumbai) 18002097070

Sarita Athawale
Tata Communications Internet Services Ltd, 
Marisoft 111, Marigold Premises, Serwizsol, 
Ist Floor, Kalyani Nagar, Pune-14,  Contact 
No.9225611516  Fax No.66207010  
Email:nodalofficer.west2@tatacommunicatio
ns.com

Sheena Joseph Corporate Center, plot no. C-21 & 
C-36, Bandra Kurla Complex, 
Bandra (E) Mumbai 400051  contact No.Contact: 
(91) (22) 65216898  Fax No.(91) (22) 67659303 
Email: 
appellate.authority@tatacommunications.com

4

Gujarat 18002097070

Sunit Moghe
Tata Communications Internet Services Ltd, 
4th Floor Circle-P, Opp-nima Farm, 100 ft 
Road Corner, Above Honest Restaurant, S-G 
Highway, Ahmedabad - 385 051  Contact 
No.9227681517  
Email:nodalofficer.central@tatacommunicati
ons.com

Sheena Joseph Corporate Center, plot no. C-21 & 
C-36, Bandra Kurla Complex, 
Bandra (E) Mumbai 400051  contact No.Contact: 
(91) (22) 65216898  Fax No.(91) (22) 67659303 
Email: 
appellate.authority@tatacommunications.com

Service Provider: Tata Communications
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5

Maharashtra (other than 
Mumbai) 18002097070

Fauzia Khan,
Tata Communications Internet Services Ltd, 
Marisoft-111, Marigold Premises, Serwizsol, 
Ist Floor, kalyani Nagar, Pune - 14  Contact 
No.9225611516  Fax No.66207010   Email : 
nodalofficer.west2@tatacommunications.co
m

Sheena Joseph Corporate Center, plot no. C-21 & 
C-36, Bandra Kurla Complex, 
Bandra (E) Mumbai 400051  contact No.Contact: 
(91) (22) 65216898  Fax No.(91) (22) 67659303 
Email: 
appellate.authority@tatacommunications.com

6

Delhi & NCR 18002097070

Srividya Iyer,
Tata Communications Internet Services Ltd, Old 
Building Wireless Transmission Station, GK-I, 
New Delhi - 110 048   Contact No.9212451517  
Fax No.66505308  
Email:Nodalofficer.north@tatacommunications.c
om

Sheena Joseph Corporate Center, plot no. C-21 & 
C-36, Bandra Kurla Complex, 
Bandra (E) Mumbai 400051  contact No.Contact: 
(91) (22) 65216898  Fax No.(91) (22) 67659303 
Email: 
appellate.authority@tatacommunications.com

7

West Bengal 18002097070

Sourabh Dutta
Tata Communications Internet Services 
Limited Videsh Sanchar Bhawan, 10th Floor, 
1/18 CIT Scheme, VII, M, Ultadanga, Kolkata 
- 700 054   Contact No.9231041517  Fax 
No.66116572  
Email:nodalofficer.east@tatacommunication
s.com

Sheena Joseph Corporate Center, plot no. C-21 & 
C-36, Bandra Kurla Complex, 
Bandra (E) Mumbai 400051  contact No.Contact: 
(91) (22) 65216898  Fax No.(91) (22) 67659303 
Email: 
appellate.authority@tatacommunications.com

8

Andhra Pradesh
18002097070

Preeti Ubale
Tata Communications Internet Services Ltd, 
7-1-24/1, 6th Floor, ROXANA Towers, 
Greenland, Begumpet, Hyderabad - 500016  
Contact No.9246391517  Fax No.66562801  
Email:nodalofficer.south2@tatacommunicati
ons.com

Sheena Joseph Corporate Center, plot no. C-21 & 
C-36, Bandra Kurla Complex, 
Bandra (E) Mumbai 400051  contact No.Contact: 
(91) (22) 65216898  Fax No.(91) (22) 67659303 
Email: 
appellate.authority@tatacommunications.com

9

Karnataka 18002097070

Priya Chakravarthy
Tata Communications Internet Services Ltd, 
Horizon Building Ist Floor No.21, Wood 
Street, Bangalore- 560 025  Contact 
No.9243111517  Fax No.66170004  Email : 
nodalofficer.south3@tatacommunications.co
m

Sheena Joseph Corporate Center, plot no. C-21 & 
C-36, Bandra Kurla Complex, 
Bandra (E) Mumbai 400051  contact No.Contact: 
(91) (22) 65216898  Fax No.(91) (22) 67659303 
Email: 
appellate.authority@tatacommunications.com
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10

Kerala 18002097070

Seetharaman G
Tata Communications Internet Services 
Limited, VSB Main Avenue Panampily Nagar,
Erpakulam - 682036  Contact 
No.09249531517  Fax No.2316966  
Email:nodalofficer.south4@tatacommunicati
ons.com

Sheena Joseph Corporate Center, plot no. C-21 & 
C-36, Bandra Kurla Complex, 
Bandra (E) Mumbai 400051  contact No.Contact: 
(91) (22) 65216898  Fax No.(91) (22) 67659303 
Email: 
appellate.authority@tatacommunications.com

11

Mumbai 18002097070

Mamta Jain
Corporate Center Plot no.C-21 & C-36, 
Bandra Kurla Complex, Bandra(E), Mumbai - 
400 051 Contact No.9223121517  
Email:nodalofficer.hq@tatacommunications.
com

Sheena Joseph Corporate Center, plot no. C-21 & 
C-36, Bandra Kurla Complex, 
Bandra (E) Mumbai 400051  contact No.Contact: 
(91) (22) 65216898  Fax No.(91) (22) 67659303 
Email: 
appellate.authority@tatacommunications.com

12

Tamilnadu 18002097070

Moothy N
Tata Communications Internet Services 
Limited, Gee Gee Universal, 7th Floor, No.2, 
Mchicholas Road, Chetpet, Chennai - 600 
031  Tel No.9282111517   Fax No.66148292  
Email : 
nodalofficer.south1@tatacommunications.co
m

Sheena Joseph Corporate Center, plot no. C-21 & 
C-36, Bandra Kurla Complex, 
Bandra (E) Mumbai 400051  contact No.Contact: 
(91) (22) 65216898  Fax No.(91) (22) 67659303 
Email: 
appellate.authority@tatacommunications.com

13 Punjab 18002097070

Srividya Iyer,
Tata Communications Internet Services Ltd, 
Old Building Wireless Transmission Station, 
GK-I, New Delhi - 110 048   Contact 
No.9212451517  Fax No.66505308  
Email:Nodalofficer.north@tatacommunicatio
ns.com

Sheena Joseph Corporate Center, plot no. C-21 & 
C-36, Bandra Kurla Complex, 
Bandra (E) Mumbai 400051  contact No.Contact: 
(91) (22) 65216898  Fax No.(91) (22) 67659303 
Email: 
appellate.authority@tatacommunications.com
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14 Madhya Pradesh 18002097070

Sunit Moghe
Tata Communications Internet Services Ltd, 
4th Floor Circle-P, Opp-nima Farm, 100 ft 
Road Corner, Above Honest Restaurant, S-G 
Highway, Ahmedabad - 385 051  Contact 
No.9227681517  
Email:nodalofficer.central@tatacommunicati
ons.com

Sheena Joseph Corporate Center, plot no. C-21 & 
C-36, Bandra Kurla Complex, 
Bandra (E) Mumbai 400051  contact No.Contact: 
(91) (22) 65216898  Fax No.(91) (22) 67659303 
Email: 
appellate.authority@tatacommunications.com

15 Rajasthan 18002097070

Srividya Iyer,
Tata Communications Internet Services Ltd, 
Old Building Wireless Transmission Station, 
GK-I, New Delhi - 110 048   Contact 
No.9212451517  Fax No.66505308  
Email:Nodalofficer.north@tatacommunicatio
ns.com

Sheena Joseph Corporate Center, plot no. C-21 & 
C-36, Bandra Kurla Complex, 
Bandra (E) Mumbai 400051  contact No.Contact: 
(91) (22) 65216898  Fax No.(91) (22) 67659303 
Email: 
appellate.authority@tatacommunications.com

16 Uttarpradesh 18002097070

Sourabh Dutta
Tata Communications Internet Services 
Limited Videsh Sanchar Bhawan, 10th Floor, 
1/18 CIT Scheme, VII, M, Ultadanga, Kolkata 
- 700 054   Contact No.9231041517  Fax 
No.66116572  
Email:nodalofficer.east@tatacommunication
s.com

Sheena Joseph Corporate Center, plot no. C-21 & 
C-36, Bandra Kurla Complex, 
Bandra (E) Mumbai 400051  contact No.Contact: 
(91) (22) 65216898  Fax No.(91) (22) 67659303 
Email: 
appellate.authority@tatacommunications.com
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