
Sl. No Service Area
Call Center Contact 

Number (Toll Free)

Name, address and contact details of 

Nodal officer

Name, address and contact details of 

Appellate Authority 

1 Assam 
9127012345

Short Code:1212

Pranjal Phukan 

S Tel Private Limited, 3rd Floor, Monal 

Towers, Opp. Assam Secretariat, G.S. 

Road, Dispur, Guwahati - 781 006

Ph No.9127013331 

email-: nodal.assam@stel.in

Viswanath Mazumder, 

S Tel Private Limited, 3rd Floor, Monal 

Towers Opp. Assam secretariat, G.S. Road, 

Dispur, Guwahat - 781 006

Phone No.9127014441

email: appellate.assam@stel.in

2 Bihar
9128012345

Short Code:1212

Sagar Saurabh

S Tel House, Chandpura Place, 

Opp. Dadima Mandir, Bank Road, 

Patna - 800 001 

Ph No.9128013331

email: nodal.bihar@stel.in

Sanjay Nandy

S Tel House, Chandpura Place, 

Opp. Dadima Mandir, Bank road, 

Patna - 800 001, 

Ph No.9128014441

email:appellate.bihar@stel.in

3 Himachal Pradesh
9129012345

Short Code:1212

Abhay Sood

S Tel Private Limited, 

Gainda Mal Hemraj, Building, Near 

Phase III, Near B.C.S., 

New Shimla, Himachal Pradesh - 

171 009, Ph No.9129013331, 

Email:nodal.hp@stel.in

Bibek Mohanty

S Tel Private Limited,

Gainda Mal Hemraj Building, Near Phase 

III, Near B.C.S., New Shimla, 

Himachal Pradesh - 171 009, 

Ph No.9129014441, 

email:appellate.hp@stel.in

4 NorthEast
9131012345

Short Code:1212

Sunita Desmukh, 

S Tel Private Limited, 4th Floor, B.M. 

Towers, Jowai Road (NH-40), 

Shillong - 793 003,

Ph No.:9131013331, 

email- nodal.ne@stel.in

Viswanath Mazumder,

S Tel Private Limited, 4th Floor,

B.M. Towers, 

Jowai Road (NH-40), Shillong - 793 003,

Ph No.:9131014441, 

email- appellate.ne@stel.in

5 Orissa
9132012345

Short Code:1212

Bidhubhusan Patnaik

S Tel Private Limited, 2nd Floor, 

Central Plaza Building., Bapuji Nagar, 

Janapath, 

Bhubaneswar - 751 009, Orissa,

Ph.No.9132013331

email- nodal.orissa@stel.in

Viswanath Mazumder, 

S Tel Private Limited, 2nd Floor, 

Central Plaza Building., Bapuji Nagar, 

Janapath, Bhubaneswar - 751 009, 

Orissa, Ph No.9132014441

email:appellate.orissa@stel.in
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