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izkf/dkj ls izdkf'kr    
PUBLISHED BY AUTHORITY 

la- 188] ubZ fnYyh]    c``gLifrokj]    twu 26] 2014@vk"kk<+ 5] 1936     

No. 188]  NEW DELHI, THURSDAY, JUNE 26, 2014/ASHADHA  5, 1936 

Hkkjrh;Hkkjrh;Hkkjrh;Hkkjrh; nwjlapkjnwjlapkjnwjlapkjnwjlapkj fofu;kedfofu;kedfofu;kedfofu;ked izkf/kdj.kizkf/kdj.kizkf/kdj.kizkf/kdj.k    

vf/klwpukvf/klwpukvf/klwpukvf/klwpuk    

ubZ fnYyh]  26 twu] 2014 

la- 324&2@2013&lh,-&Hkkjrh; nwjlapkj fofu;ked izkf/kdj.k vf/kfu;e] 1997  ¼1997 dk 24 ½ dh /kkjk 36 ds 
varxZr iznÙk 'kfDr;ksa dk iz;ksx djrs gq,] Hkkjrh; nwjlapkj fofu;ked izkf/kdj.k] nwjlapkj miHkksDrk f'k{kk vkSj laj{k.k fuf/k 
fofu;e] 2007 ¼2007 dk 6½ esa vkSj la'kks/ku djus ds fy, ,rn~}kjk fuEufyf[kr fofu;e cukrk gS] vFkkZr~ %& 

nwjlapkj miHkksDrk f'k{kk vkSj laj{k.k fuf/k ¼r`rh; la'kks/ku½  fofu;e] 2014  
¼2014 dk 06½ 

1- ¼1½ bu fofu;eksa dks nwjlapkj miHkksDrk f'k{kk vkSj laj{k.k fuf/k  ¼r̀rh; la'kks/ku½ fofu;e] 2014 dgk  
        tk,xk A 

¼2½  ;s buds jkti= esa izdk'ku dh rkjh[k ls izoÙ̀k gksaxs A 

2- nwjlapkj miHkksDrk f'k{kk vkSj laj{k.k fuf/k fofu;e] 2007 ¼2007 dk 6½ ds fofu;e 6 ds mi&fofu;e ¼3½ esa 
fuEufyf[kr ijarqd var%LFkkfir fd;k tk,xk] uker~% %& 

**c'krsZ fd ihBklhu lnL;] fofu;e 8 ds [kaM ¼³½ esa lanfHkZr lnL; ds ijke'kZ ls] ,d vkns'k }kjk miHkksDrk 
ekeys ,oa lsok xq.koÙkk izHkkx ds la;qDr lykgdkj ;k mi&lykgdkj rFkk foÙk ,oa vkfFkZd fo'ys"k.k izHkkx ds 
la;qDr lykgdkj ;k mi&lykgdkj dks fofu;e 5 ds mi&fofu;e ¼4½ esa lanfHkZr [kkrs esa ls Hkqxrku djus ds fy, 
Lohd̀r /kujkf'k dks tkjh djus ds fy, la;qDr :Ik ls psd esa gLrk{kj djus gsrq vf/kd̀r dj ldrs gSaA** 

lq/khj xqIrk] lfpo 

[foKkiu III@4@vlk-@142@14] 

fVIIk.kh 1 % ewy fofu;eksa dks vf/klwpuk la[;k 322@4@2006&D;wvks,l ¼lh,½ ds rgr Hkkjr ds jkti=] vlk/kkj.k]  
 Hkkx III ][kaM 4 esa fnukad 15 twu] 2007 dks izdkf'kr fd;k x;kA 

 fVIIk.kh  2 % ewy fofu;eksa dks vf/klwpuk la[;k 322&08@2010&lh, ds rgr la'kksf/kr fd;k x;k rFkk Hkkjr ds jkti=]        
vlk/kkj.k] Hkkx III] [kaM 4 esa fnukad 07 ekpZ] 2011 dks izdkf'kr fd;k x;kA 
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fVIIk.kh 3%  ewy fofu;eksa dks vf/klwpuk la[;k 324&02@2013&lh, ds rgr la'kksf/kr fd;k x;k rFkk Hkkjr ds 
jkti=] vlk/kkj.k] Hkkx III] [kaM 4 esa fnukad 10 tqykbZ] 2013 dks izdkf'kr fd;k x;kA 

fVIIk.kh 4%  O;k[;kRed Kkiu esa nwjlapkj miHkksDrk f'k{kk vkSj laj{k.k fuf/k ¼r`rh; la'kks/ku½ fofu;e] 2014 
¼2014 dk 06½ ds mn~ns';ksa ,oa dkj.kksa dh O;k[;k nh xbZ gSA 

O;k[;kRed Kkiu 

i`"BHkwfe % 

 Hkkjrh; nwjlapkj fofu;ked izkf/kdj.k ¼Hkknwfoizk½ us 15 twu] 2007 dks nwjlapkj miHkksDrk f'k{kk vkSj laj{k.k fuf/k 
fofu;e] 2007 ¼2007 dk 6½ vf/klwfpr fd, FksA fofu;eksa ds fuca/kuksa ds vuqlkj] Þnwjlapkj miHkksDrk f'k{kk vkSj laj{k.k fuf/kß 
uked ,d fuf/k l̀ftr dh xbZ gSA fuf/k ls izkIr gksus okyh vk; dk mi;ksx] ,d lfefr dh flQkfj'k ds vk/kkj ij 
nwjlapkj lsokvksa ds miHkksDrkvksa dks tkx:d djus ds dk;ZØeksa dks vk;ksftr djus ds fy, fd;k tkrk gSA 

2- orZeku esa] fofu;e 5 ds mi&fofu;e ¼4½ esa lanfHkZr [kkrkas dk izpkyu ihBklhu lnL; vFkkZr~ lfpo] Hkknwfoizk rFkk 
fofu;e 8 ds [kaM ¼³½ esa lanfHkZr lnL; vFkkZr~ foÙk ,oa vkfFkZd fo'ys"k.k izHkkx ds iz/kku lykgdkj@lykgdkj }kjk la;qDr 
:Ik ls fd;k tk jgk gSA fofu;e esa] ;g la'kks/ku mi;qZDr lnL;ksa dks vf/kd`r djrk gS fd os miHkksDrk ekeys ,oa lsok 
xq.koÙkk izHkkx ds la;qDr lykgdkj ;k mi&lykgdkj dks rFkk foÙk ,oa vkfFkZd fo'ys"k.k izHkkx ds la;qDr lykgdkj ;k 
mi&lykgdkj dks la;qDr :Ik ls [kkrs ds izpkyu gsrq vuqefr ns ldrs gSa A 

TELECOM REGULATORY AUTHORITY OF INDIA 

NOTIFICATION 

New Delhi, the 26th June, 2014 

 No.  324-2/2013-CA.—In exercise of the powers conferred upon it  under Section 36 of the Telecom 

Regulatory Authority of India Act, 1997 (24 of 1997), the Telecom Regulatory Authority of India hereby makes the 

following regulations further to amend the Telecommunication Consumers Education and Protection Fund Regulations, 

2007 (6 of 2007) namely :— 

TELECOMMUNICATION CONSUMERS EDUCATION AND PROTECTION 

FUND (THIRD AMENDMENT) REGULATIONS, 2014 

(6 of 2014) 

1. (1) These regulations may be called the Telecommunication Consumers Education and Protection Fund (Third             

Amendment) Regulations, 2014. 

(2) They shall come into force from the date of their publication in the Official Gazette.  

2. In regulation 6 of the Telecommunication Consumers Education and Protection Fund Regulations, 2007 (6 of 

2007), in sub-regulation (3) the following proviso shall be inserted,  namely:—  

“Provided that the presiding member may, in consultation with the member referred to in clause (e) of the 

Regulation 8, by an order, authorize a Joint Advisor or Deputy Advisor of Consumer Affairs and Quality of 

Service Division and a Joint Advisor or Deputy Advisor of Finance and Economic Analysis Division to sign 

jointly the cheque for release of the amount sanctioned for payment from the accounts referred to in sub-

regulation (4) of Regulation 5.” 

              SUDHIR GUPTA, Secy. 

[ADVT. III/4/Exty./142/14] 

Note 1. The principal regulations were published vide Notification No. 322/4/2006-QoS (CA) and published in the 

Gazette of India, Extraordinary, Part III, Section 4 dated 15th  June, 2007. 

Note 2. The principal regulations were amended vide notification No. 322-8/2010-CA and published in the Gazette of 

India, Extraordinary, Part III, Section 4, dated 7th March, 2011.  

Note 3. The principal regulations were amended vide notification No. 324-2/2013-CA and published in the Gazette of 

India, Extraordinary, Part III, Section 4, dated 10th July, 2013.  

Note 4. The Explanatory Memorandum explains the objects and reasons of the Telecommunication Consumers 

Education and Protection Fund (Third Amendment) Regulations, 2014 (6 of 2014). 
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EXPLANATORY MEMORANDUM 

Background : 

The Telecom Regulatory Authority of India had notified the Telecommunication Consumers Education and 

Protection Fund Regulations, 2007 (6 of 2007) on 15th June, 2007. In terms of the Regulations, a fund called 

‘Telecommunication Consumers Education and Protection Fund’ has been created. The income from the Fund is utilized 

to undertake programmes for educating consumers of telecommunication services on the recommendation of the 

Committee for Utilization of Telecommunication Consumers Education and Protection Fund (CUTCEF). 

        2. Presently, the accounts referred to in sub-regulation (4) of Regulation 5 are  operated, jointly by the presiding 

member i.e. Secretary, TRAI and the member referred to in clause (e) of Regulation 8 i.e. Principal Advisor/Advisor of 

the Finance and Economic Analysis Division. This regulation is amended to allow the above members to authorize 

operation of the accounts by Joint or Deputy Advisor of the Consumer Affairs & Quality of Services Division and Joint 

or Deputy Advisor of the Finance and Economic Analysis Division.  
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