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Hkkjrh; nwjlapkj fofu;ked izkf/kdj.kHkkjrh; nwjlapkj fofu;ked izkf/kdj.kHkkjrh; nwjlapkj fofu;ked izkf/kdj.kHkkjrh; nwjlapkj fofu;ked izkf/kdj.k    

vf/klwpukvf/klwpukvf/klwpukvf/klwpuk    

ubZ fnYyh]ubZ fnYyh]ubZ fnYyh]ubZ fnYyh]    10 tqykbZ] 201310 tqykbZ] 201310 tqykbZ] 201310 tqykbZ] 2013    

lalalala----    324&2@2013&lh,&& 324&2@2013&lh,&& 324&2@2013&lh,&& 324&2@2013&lh,&& Hkkjrh; nwjlapkj fofu;ked izkf/kdj.k vf/kfu;e] 1997  ¼1997 dk 24 ½ dh /kkjk 36 ds varxZr iznÙk 

'kfDr;ksa dk iz;ksx djrs gq,] Hkkjrh; nwjlapkj fofu;ked izkf/kdj.k] nwjlapkj miHkksDrk f'k{kk vkSj laj{k.k fuf/k fofu;e] 2007 ¼2007 dk 6½ esa vkSj 

la'kks/ku djus ds fy, ,rn~}kjk fuEufyf[kr fofu;e cukrk gS] vFkkZr~ %& 

nwjlapkj miHkksDrk f'k{kk vkSj laj{k.k fuf/knwjlapkj miHkksDrk f'k{kk vkSj laj{k.k fuf/knwjlapkj miHkksDrk f'k{kk vkSj laj{k.k fuf/knwjlapkj miHkksDrk f'k{kk vkSj laj{k.k fuf/k    ¼la'kks/ku½  fofu;e] 2013 ¼la'kks/ku½  fofu;e] 2013 ¼la'kks/ku½  fofu;e] 2013 ¼la'kks/ku½  fofu;e] 2013     
¼2013 dk 08½¼2013 dk 08½¼2013 dk 08½¼2013 dk 08½    

1- ¼1½ bu fofu;eksa dks nwjlapkj miHkksDrk f'k{kk vkSj laj{k.k fuf/k  ¼f}rh; la'kks/ku½  

fofu;e] 2013 dgk tk,xk A 

¼2½  ;s buds jkti= esa izdk'ku dh rkjh[k ls izoÙ̀k gksaxs A 

2- Hkkjrh; nwjlapkj fofu;ked izkf/kdj.k] nwjlapkj miHkksDrk f'k{kk vkSj laj{k.k fuf/k fofu;e] 2007 ¼2007 dk 6½ ¼ftls blds mijkar ewy 

fofu;e dgk x;k gS½ ds fofu;e 2 ds [kaM ¼p½ ds mijkar] fuEufyf[kr [kaM var%LFkkfir fd;k tk,xk] uker~%& 

**¼pd½ ** vuqlwfpr cSad** ls vfHkizk;] Hkkjrh; fjtoZ cSad vf/kfu;e] 1934 dh f}rh; vuqlwph esa 'kkfey cSadksa ls gS]** 

3- ewy fofu;eksa ds fofu;e 5 ds mi&fofu;e ¼4½ ds mijkar fuEufyf[kr mi&fofu;e var%LFkkfir fd;k tk,xk] uker~%& 

 **¼4d½ izkf/kdj.k] le;&le; ij dkWiksZjs'ku cSad }kjk is'kd'k dh tk jgh C;kt njksa  rFkk Åij lanfHkZr mi&fofu;e ¼4½ ds [kkrs esa 

tek /kujkf'k dh leh{kk djsxk rFkk ,slh leh{kk ds nkSjku] ;fn izkf/kdj.k ds laKku esa ;g vkrk gS fd vU; vuqlwfpr cSadksa }kjk mPp 

C;kt njsa nh tk jgh gS rks] izkf/kdj.k mDr [kkrs esa ls ,slh /kujkf'k ,oa tekvksa dks vkgfjr dj] mDr vuqlwfpr cSad esa ,slh vof/k] tks 

fd mi;qDr gks] esa tek djsxk% 
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  c'krsZa fd ,slh tek ij vftZr C;kt dks bl mn~ns'; ds fy, vyx ls vuqjf{kr fd, tk jgs [kkrs esa tek fd;k tk,xkA 

4- ewy fofu;eksa ds fofu;e 6 ds mi&fofu;e ¼3½ ds mijkar fuEufyf[kr mi&fofu;e izfrLFkkfir fd;k tk,xk] uker~%& 

 ** ¼3½ fofu;e 5] ds mi&fofu;e ¼4d½ ds mica/kksa dh fLFkfr esa] fofu;e 5 ds mi&fofu;e ¼4½ esa lanfHkZr [kkrs dks insu lnL; ,oa 

fofu;e 8 ds [kaM ¼³½ esa of.kZr lnL; }kjk la;qDr :Ik ls lapkfyr fd;k tk,xkA** 

5- ewy fofu;eksa ds fofu;e 8 esa]&& 

¼d½  [kaM ¼³½ esa  **foÙk ,oa ys[kk izHkkx** 'kCnksa ds LFkku ij **foÙk ,oa vkfFkZd fo'ys"k.k izHkkx** 'kCn izfrLFkkfir fd, tk,axs(  

¼[k½ [kaM ¼p½ ,oa ¼N½ dks yksfir fd;k tk,xk( 
¼x½ [kaM ¼t½ ds fy,] fuEufyf[kr [kaM izfrLFkkfir fd;k tk,xk] uker~%& 

** izkf/kdj.k esa iz/kku lykgdkj] miHkksDrk ekeys ,oa lsok xq.koÙkk izHkkx ds izHkkjh gksus ds QyLo:i---------insu lnL; A 
¼?k½ [kaM ¼t½ ds Ik'pkr] fuEufyf[kr [kaM var%LFkkfir fd;k tk,xk] uker~ %& 

**¼1½ izkf/kdj.k esa iz/kku lykgdkj] miHkksDrk ekeys ,oa lsok xq.koÙkk izHkkx ds izHkkjh gksus ds QyLo:i---------insu la;kstd 

lnL;A ** 

6- ewy fofu;eksa ds fofu;e 9 ds mi&fofu;e ¼1½ esa ** [kaM ¼d½] ¼³½] ¼p½] ¼N½ ,oa ¼t½** ds 'kCn dks"Bd ,oa vkadMsa 'kCnksa ds LFkku ij] 

*[kaaM ¼d½] ¼³½] ¼t½ ,oa ¼>½** 'kCn] dks"Bd ,oa vkadMsa izfrLFkkfir fd, tk,axs A 

7- ewy fofu;eksa ds fofu;e 15 esa *,sls ys[kkijh{kd iqufuZ;qfDr ds ik= gksaxs* 'kCnksa ds LFkku ij ** ,sls ys[kkijh{kd] vf/kdre nks o"kZ gsrq 

iqufuZ;qfDr ds fy, ik= gksaxs** 'kCn izfrLFkkfir fd, tk,axs A 

jktho vxzoky] lfpo 
[ foKkiu III@4@vlk/kkj.k@142@13] 

 
fVIIk.kh 1fVIIk.kh 1fVIIk.kh 1fVIIk.kh 1%  ewy fofu;eksa dks vf/klwpuk la[;k 322@4@2006&D;wvks,l ¼lh,½ ds rgr Hkkjr ds jkti=] vlk/kkj.k] Hkkx III ][kaM 4 esa 

fnukad 15 twu] 2007 dks izdkf’kr fd;k x;kA 
fVIIk.kh 2fVIIk.kh 2fVIIk.kh 2fVIIk.kh 2%  ewy fofu;eksa dks vf/klwpuk la[;k 322&08@2010&lh, ds rgr la’kksf/kr fd;k x;k rFkk Hkkjr ds jkti=] vlk/kkj.k] Hkkx 

III] [kaM 4 esa fnukad 07 ekpZ] 2011 dks izdkf’kr fd;k x;kA 
fVIIk.kh 3fVIIk.kh 3fVIIk.kh 3fVIIk.kh 3%  O;k[;kRed Kkiu esa nwjlapkj miHkksDrk f'k{kk vkSj laj{k.k fuf/k ¼f}rh; la'kks/ku½ fofu;e] 2013  ¼2013 dk 08½ ds mn~ns’;ksa 

,oa dkj.kksa dh O;k[;k nh xbZ gSA 
 

O;k[;kRed KkiuO;k[;kRed KkiuO;k[;kRed KkiuO;k[;kRed Kkiu    
i"̀BHkwfe%i"̀BHkwfe%i"̀BHkwfe%i"̀BHkwfe%    
 
 Hkkjrh; nwjlapkj fofu;ked izkf/kdj.k ¼Hkknwfoizk½ us 15 twu] 2007 dks nwjlapkj miHkksDrk f'k{kk vkSj laj{k.k fuf/k fofu;e] 2007 ¼2007 

dk 6½ vf/klwfpr fd, FksA fofu;eksa ds fuca/kuksa ds vuqlkj] Þnwjlapkj miHkksDrk f'k{kk vkSj laj{k.k fuf/kß uked ,d fuf/k l`ftr dh xbZ gSA fuf/k ls 

izkIr gksus okyh vk; dk mi;ksx] ,d lfefr dh flQkfj'k ds vk/kkj ij nwjlapkj lsokvksa ds miHkksDrkvksa dks tkx:d djus ds dk;ZØeksa dks 

vk;ksftr djus ds fy, fd;k tkrk gSA 

2- nwjlapkj f'k{kk vkSj laj{k.k fuf/k ds mi;ksx ds fy, lfefr ¼lh;wVhlhbZ,Q½ esa Hkknwfoizk ds vf/kdkjh] Hkknwfoizk ds ikl iathdr̀ LoSfPNd 

miHkksDrk laxBuksa esa ls Hkknwfoizk ds v/;{k }kjk ukefufnZ"V nks izfrfuf/k] lsY;qyj vkWijsVlZ ,lksfl,'ku vkWQ bafM;k ¼lhvks,vkbZ½ ds nks izfrfuf/k 

rFkk ,lksfl,'ku vkWQ ;wukbVsM VsyhdkWe lfoZl izksokbMlZ vkWQ bafM;k ¼,;w,lihvkbZ½ ds nks izfrfuf/k rFkk Hkkjrh; baVjusV lsok iznkrk la?k 

¼vkbZ,lih,vkbZ½ ls ,d baVjusV ,oa czkWMcSaM lsok iznkrk izfrfuf/k 'kkfey gSaA 

3- orZeku esa] nwjlapkj f'k{kk vkSj laj{k.k fuf/k esa izkIr gksus okyh /kujkf'k dks] dkWiksZjs'ku cSad esa vuqjf{kr [kkrs esa tek fd;k tk jgk gS A 

bl fuf/k esa ls vf/kdka'k /kujkf'k dks dsoy dkWiksZjs'ku cSad dh gh lkof/k tekvksa esa j[kk x;k gSA rFkkfi] orZeku ifjn'̀; esa] ;g ns[kk x;k gS fd 

fofHkUu cSadksa }kjk fofHkUu C;kt njksa dh is'kd'k dh tk jgh gS rFkk ;g Hkh ns[kus esa vk;k gS fd vU; cSadksa }kjk dkWiksZjs'ku cSad dh rqyuk esa vf/kd 

mPp C;kt njksa dh is'kd'k dh tk jgh gS A vr% vU; vuqlwfpr cSadksa esa lkof/k tek djkus ds mn~ns'; ls la'kks/ku fd;k x;k gSA 
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4- Hkknwfoizk esa izHkkxksa dk iquxZBu gksus ds QyLo:i] nwjlapkj f'k{kk vkSj laj{k.k fuf/k ds mi;ksx ds fy, lfefr ¼lh;wVhlhbZ,Q½ esa 

izfrfuf/kRo djus okys lnL;ksa esa mi;qDr la'kks/ku fd;k x;k gSA orZeku fofu;e ys[kkijh{kdksa dh iqufuZ;qfDr gsrq dksbZ fof'k"V vof/k fu/kkZfjr ugha 

djrk gSA vr% bl la'kks/ku esa izkf/kdj.k us VhlhbZih,Q dh ys[kkijh{kk djus okys ys[kkijh{kdksa dh fu;qfDr gsrq vf/kdre rhu o"kZ dh vof/k 

fu/kkZfjr dh gS A 

 

 

TELECOM REGULATORY AUTHORITY OF INDIA 
NOTIFICATION 

New Delhi, the 10th July, 2013 
No. 324-2/2013-CA.—In exercise of the powers conferred  under section 36 of the Telecom 

Regulatory Authority of India Act, 1997 (24 of 1997), the Telecom Regulatory Authority of India 
hereby makes the following regulations further to amend the Telecommunication Consumers 
Education and Protection Fund Regulations, 2007 (6 of 2007) namely :- 

 
TELECOMMUNICATION CONSUMERS EDUCATION AND PROTECTION 

FUND (SECOND AMENDMENT) REGULATIONS, 2013 (8 of 2013) 
 
1. (1) These regulations may be called the Telecommunication Consumers Education and 

Protection Fund (Second Amendment) Regulations, 2013. 
(2) They shall come into force from the date of their publication in the Official Gazette.  

2.     In regulation 2 of the Telecommunication Consumers Education and Protection Fund 
Regulations, 2007 (6 of 2007) ( herein after referred to as principal regulations), after clause (e), the 
following clause shall be inserted namely:-  
“(ea) “Scheduled bank” means a bank included in the Second Schedule of the Reserve Bank of 
India Act, 1934,” 
3. In regulation 5 of the principal regulations, after sub-regulation (4), the following sub-
regulation shall be inserted namely:-  

“(4A) The Authority may, from time to time, review the rate of interest offered by the 
Corporation Bank and the amount credited in the accounts referred to in sub-regulation (4) 
and if upon such review, the Authority finds that a higher rate of interest is being offered by 
any other scheduled bank, the Authority may withdraw from the Corpus of the said 
accounts such amount, and deposit, in the said scheduled bank, for such duration, as it 
may deem fit: 

Provided that the income, by way of interest, earned on such deposit shall be 

deposited in the separate accounts maintained for this purpose.” 
4. In regulation 6 of the principal regulations, for sub-regulation (3), the following sub-
regulation shall be substituted namely:- 

“(3) Subject to the provision of sub-regulation (4A) of regulation 5, the accounts referred to 
in sub-regulation (4) of regulation 5 shall be operated jointly by the presiding member and 
the member referred to in clause (e) of regulation 8.”  

5. In regulation 8 of the principal regulations,_ _ _ _ 
(a) in clause (e) for the words “the Finance and Accounts Division”, the words “the Finance and 

Economic Analysis Division” shall be substituted, 
(b) the clause (f) and (g) shall be omitted; 
(c) for clause (h), the following clause shall be substituted namely:-  

“(h) Principal Advisor, being in charge of the Consumer Affairs and Quality of Service 
Division in the Authority----------- ex officio member; 

(d) after clause (h), the following clause  shall be inserted, namely:-  
“(i) Advisor, Consumer Affairs and Quality of Service Division in the Authority----------- ex 
officio convener member.” 

6.   In regulation 9 of the principal regulation, in sub-regulation (1) for the words, brackets and 
figures “clause (a), (e), (f), (g) and (h)”, the words brackets and figures “clauses (a), (e), (h) and (i)” 
shall be substituted. 
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7. In regulation 15 of the principal regulations, for the words “such auditors shall be eligible 
for re-appointment” the words “such auditors shall be eligible for re-appointment for a further 
period not exceeding two years” shall be substituted. 
 
 

         RAJEEV AGRAWAL, Secy. 
[ADVT III/4/Exty./142/13] 

Note 1- The principal regulations were published vide Notification No. 322/4/2006-QoS (CA) dated 
the 15th June, 2007. 
 
Note 2- The principal regulations were amended vide notification No. 322-8/2010-CA and 
published in the Gazette of India, Extraordinary, Part III, Section 4 dated 7th March, 2011. 
 
Note 3 - The Explanatory Memorandum explains the objects and reasons of the 
Telecommunication Consumers Education and Protection Fund (Second Amendment) Regulations, 
2013 (8 of 2013). 

 
EXPLANATORY MEMORANDUM 

Background: 
The Telecom Regulatory Authority of India had notified the Telecommunication Consumers 

Education and Protection Fund Regulations, 2007 (6 of 2007) on 15th June 2007. In terms of the 
Regulations, a fund called ‘Telecommunication Consumers Education and Protection Fund’ has 
been created. The income from the Fund is utilised to undertake programmes to educate 
consumers of the telecommunication services on the recommendation of a committee. 
2.  The Committee for Utilisation of Telecommunication Education and Protection Fund 
(CUTCEF) consists of officers from TRAI, two representatives nominated by the Chairperson of 
TRAI from amongst voluntary consumers organizations registered with TRAI, two representatives of 
Cellular Operators Association of India (COAI) and two representatives of the Association of Unified 
Telecom Service providers of India (AUSPI) and one representative from Internet & Broadband 
service providers of the Internet Service Providers Associations of India (ISPAI). 
 3. Presently, the amount being received in the Telecommunication Education and Protection 
Fund account is maintained in Corporation Bank. Out of this fund a large portion of the amount is 
kept in Fixed Deposits in Corporation Bank only. However, in the present scenario it is being seen 
that different banks are offering different rates of interest and there are instances when other 
banks offered higher rate of interest in comparison to Corporation Bank. Therefore, the 
amendment will proposes facilitation of fixed deposits in other scheduled banks. 
 
4. Due to restructuring of divisions in TRAI, the members of the CUTCEF representing TRAI 
have been suitably amended. The current regulation does not stipulate any specific period for re-
appointment of the auditor. Therefore the Authority decided to specify the period for re-
appointment of the auditor. A maximum period for appointment of the auditor for auditing the 
TCEPF has been fixed as three years in the amendment. 
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