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¥. 324-5/2018-Hru.—srechia gze=me fafaames sriesreor sifafaas, 1997 (1997 #71 24) #ir amr 36 &
AT IH TET ATRAT AT TN Fd gU, AT REATE ATATHE T qEEATT STAHT [90eAT 3w deqor fAfer
=, 2007 (2007 FT 6) & ST FeMrerT Fee & forw uag grr Aafertaa e a=mar g, o1iq -

TEATL ISTIHT TRt s wweror fAfer (o geiver) fafaaw, 2018
(2018 T 5)
1. (1) = A==t 1 EE=TE SUFTHT freT Siiw sweror [fer (3 werre) fafa=w, 2018 Fgr struwm
(2) T LRI TSI § T TH1e il Tt & iy g

2) TLEETE IUNIRT forer o gweror ffer (= gomrae) fafem, 2007 (2007 #7 6) (za# o 52 qor fafaaw
el AT §) * A= 6 % sufafaaw (3) % @< § are “STHIRT HTH Si¥ FAT [UET THNET F Hh ATgHT AT 3T
TATEHL 3T A uF i Frauor q9mT & H93<h qATgh AT IT TATGH I ATIFT HIAT FHT ATHFT “UTFAHIT F
STHATHT ATHAL T HHEAT TANT 6 HIH TATZHE AT 3T AATZH ¥ o vF il g amat § "&faa wa9mr %
HITH TATGHRTE AT IT FATGHIT F TiaeAriod o s

3) 7= ot & e 8 #,-
() ©E () FT ZTAT STTUIT;
(@) == (%) #1 Fufoid @ & et G s, am-
“(%) TTTEF0T § ST AT 3 T2 qT qATEHT - T2 HEET;

(1) @ () F Aot e & gfaearta B s, qmd:-
4099 G1/2018 1)
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“(ST) TTErERTOT § ITHIHT A 36 Tg TATGHIL ----- T G5 T3
4) e At & fafaaw 9 % sufaff=w (1) & s “f vafiuem siw 3 3eTsee vaas afEq Taresy (s
AT #1 e s
5) = et & = 10 & sufafaas (1) § ar “37 |91 @ #7968 9 § Siaeriod B smoam)
6) o fafaet % faffew 13 4, -
(F) BT (F) |, oreg “T” AT 92 “qi=° F ghaerfua BT so;
(@) @< (@) ®, Fafefa g wir vfaeerrtoa B s, serfa-

“(m) At 8 & @ (1) 3% (%) F Fefiw awiafiy o v qeey ¥ @99 §, GogeT Auved uHieue
AF AT, T2TAe TAT WSS TR0 A% SEIT T9T a7 TaTare it UHT o+ Taieuer g’

UH. . AT, g
[FRrsTToe-111/4/2T97./149/18]

feoquft 1--- g e sfeEaT sear 322/4/2006/Fg=0H (H1T) F dgd f&i® 15 S, 2007 & AT & STETLTIT
TSI, T 111, STATRT 4 § SRTf9r fovm 0 o)

feoqeft 2--- q=r fF=ei & srfeEaT wear 322-8/2010-H1T & gT "erre| U 70 o 3w 7 |1+, 2011 &7 94 %
STHTETI TSI, AT |11, START 4 § wahriera fovm 7w o)

feoquft 3--- g FAfF==T & srfarg=ET dea 324-2/2013-+#17 & g7 Herrg 360 70 9 & T 10 JATE, 2013 T A %
STHTETI TSI, 9T |11, START 4 § Fhriera form w o)

feoqofy 4--- qor AT § srfarg=aT "o 324-2/2013-#0 F g7 Hetgw w0 o 3fw 26 A, 2014 F7 97T *
STTETI TSI, AT |11, AR 4 § Fhriera form w o)

feoqeft 5--- TEaTEF AT TEATT ITATHT foreT i wveror fafer (e Henram) f@fR=w, 2018 (2018 #T 5) & 3ot
T LT T T FTAT Bl

HTYTcHS ATIT

AT gEE=TE fafaamas yrfereaor F 15 53, 2007 FT FZEETE STHH {7 siw gweor [fer arfa=w, 2007
(2007 =7 6), fora == o g fafaaw &gy o 7, S e am g SRt & e, e Saew foreT s
Teequr At (ETEhus)” aamET T g1 [t & s w1 SUAnT Iusrnr fraT i 6 ¥ 2 FAT $fT FARAT H
FOA § AT STTAT 8, ST STTereReoT g gREETY STAIHT frar sie sweqor fater 3wy afafa (Sfrdieos) i Rt
F ATHAL § T 1q 60 7T
2) FIAT FLEAEUE § FaT TSTaT THITHULET & I g6 qATq & gAY Ad¥e UHiHuae @t
(FrTars) 7 ST & UHIHUH A T AT UHH diad WATEST A SRAT (TAuadiss) ¥ UF Tevde gfay
TTATEEE THIAHAT S Sfear (ALTAAUaAre) 1 UF q=q e 8| Gger, TIUadiar §% g T g A
HgEHETs & vuadiars F1 A g TUie g1 T, T8 qeavee % S #HfigddEes f dom § afady
T ST =T ')

3) afafa sroft 2 do% § serer 3 2 ¥ aste gt a1 sifew =9 39 quy, G af & S e fo
T TS AT F A7 AT UF 7T T GHIAT FAT g1 TgLerd, A av it el fmrer § wr e & e o s w
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v afafa & f=mred Sueey a8t § #its g At & Bfaaw 10 # fRgita aaadmr & e § e
fomTEY & uger afafa & dow s AT suterd grar g, Sed afvfy v fF av % g% g9 & 1 A48 ugd

STTerReoT T T g ToTe ATHTT TEQT HIAT gl THH o707 ITFAFT0r T T g aTris asie AGATT T&qd Fed
THAHTHT HaefT ITaemT § TR TaATd FLAT ST gl AT AT THIU =7 Fae § == A=t & i serree B

2l
4) ATZIAAT F TSI &7 qavted 3T ST 8, o7 SUTIhT /rwer (F17) e a7 i [orem (FI0E) a1 STeT-37eRT
T ST U 8 HEterd sraemEt § aRorrHt seerat F aqEre, ARy #§ agera G gl

TELECOM REGULATORY AUTHORITY OF INDIA
NOTIFICATION
New Delhi, the 18th July, 2018

No. 324-5/2018-CA.— In exercise of the powers conferred upon it under section 36 of the Telecom Regulatory
Authority of India Act, 1997 (24 of 1997), the Telecom Regulatory Authority of India hereby makes the following
regulations further to amend the Telecommunication Consumers Education and Protection Fund Regulations, 2007 (6 of
2007), namely :-

TELECOMMUNICATION CONSUMERS EDUCATION AND PROTECTION FUND (FOURTH
AMENDMENT) REGULATIONS, 2018

(5 of 2018)

1. (1) These regulations may be called the Telecommunication Consumers Education and Protection Fund (Fourth
Amendment) Regulations, 2018.

(2) They shall come into force from the date of their publication in the Official Gazette.

2. In regulation 6 of the Telecommunication Consumers Education and Protection Fund Regulations, 2007 (6 of
2007) (hereinafter referred to as principal regulations), in proviso to sub-regulation (3), for the words “authorise
a Joint Advisor or Deputy Advisor of Consumer Affairs and Quality of Service Division and a Joint Advisor or
Deputy Advisor of Finance and Economic Analysis Division”, the words “authorise a Joint Advisor or Deputy
Advisor in the Division dealing with Consumer Affairs and a Joint Advisor or Deputy Advisor in the Division
dealing with Finance and Economic Analysis matters in the Authority” shall be substituted.

3. Inregulation 8 of the principal regulations,-
(@) clause (d) shall be omitted;
(b) for clause (h), the following clause shall be substituted, namely:-
“(h) Principal Advisor dealing with Consumer Affairs in the Authority------- ex officio member”;
(c) for clause (i), the following clause shall be substituted, namely :-
“(i) Advisor dealing with Consumer Affairs in the Authority------- ex officio convenor member”

4. Inregulation 9 of the principal regulations, in sub-regulation (1), the words “the Association of Unified Telecom
Service Providers of India” shall be omitted.

5. In regulation 10 of the principal regulations, in sub-regulation (1), for the words “two months before”, words “at
the” shall be substituted.

6. Inregulation 13 of the principal regulations,-
(@) in clause (a), for the word “two”, word “five” shall be substituted;
(b) for clause (b), the following clause shall be substituted, namely:-

“(b) the Cellular Operators Association of India, the Internet Service Providers Association of India and
such other association of the service providers in respect of members nominated by them under clauses (c)
and (da) of regulation 8.”

S. K. GUPTA, Secy.
[ADVT.-111/4/Exty./149/18]
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Note 1---- The principal regulations were published vide Notification No. 322/4/2006-QoS (CA) and published in the
Gazette of India, Extraordinary, Part 111, Section 4 dated 15" June, 2007.

Note 2----The principal regulations were amended vide notification No. 322-8/2010-CA and published in the Gazette of
India, Extraordinary, Part I11, Section 4 dated 7" March, 2011.

Note 3----The principal regulations were amended vide notification No. 324-2/2013-CA and published in the Gazette of
India, Extraordinary, Part 111, Section 4 dated 10" July, 2013.

Note 4----The principal regulations were amended vide notification No. 324-2/2013-CA and published in the Gazette of
India, Extraordinary, Part 11, Section 4 dated 26" June, 2014.

Note 5 ---- The Explanatory Memorandum explains the objects and reasons of the Telecommunication Consumers
Education and Protection Fund (Fourth Amendment) Regulations, 2018 (5 of 2018).

EXPLANATORY MEMORANDUM

The Telecom Regulatory Authority of India had notified the Telecommunication Consumers Education and
Protection Fund Regulations, 2007 [(6 of 2007) hereinafter referred to the principal regulations] on 15" June 2007. In
terms of the principal regulations, a fund called “Telecommunication Consumers Education and Protection Fund”
(TCEPF) has been created. The income from the Fund is utilized to undertake programmes and activities relating to
consumer education and protection as are approved by the Authority following the recommendation of the Committee for
Utilization of Telecommunication Consumers Education and Protection Fund (CUTCEF).

2. The current CUTCEF composition includes five members from service providers’ associations viz. two each
from Cellular Operators Associations of India (COAI) and Association of Unified Telecom Service Providers of India
(AUSPI) and one from Internet & Broadband Service Providers of India (ISPAI). However, the AUSPI has now ceased
to exist. The name of AUSPI is, therefore, required to be deleted from the CUTCEF composition. The constitution of
CUTCEF is accordingly being amended through this amendment.

3. The Committee reviews income & expenditure alongwith various activities carried out of TCEP Fund in a
financial year (FY) while finalizing the budget estimates for the next FY in its annual meeting. However, the details of
income accrued and expenditure incurred in the last quarter of the FY are not available for consideration by the
committee as the meeting of committee is required to be organised well before the beginning of the last quarter of FY in
pursuance of timelines prescribed in regulation 10 of the principal regulation, which envisages submission of budget
estimates by the Committee for approval of the Authority two months before the beginning of next FY. This has
necessitated making suitable changes in the provision regarding timelines for submission of annual budget estimates for
approval of the Authority and amendment to that effect has been carried through these regulations.

4. There has been reorganisation of Divisions in TRAI with Consumer Affairs (CA) and Quality of Service (QoS)
now being two separate Divisions. Consequential changes in the related provisions have accordingly been made in the
Regulation.
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