- ai“mmﬁegulatory uthorlty of Ingla V

[ WP / Government of India] TRAI

feara: 19.09.2024
e

v aRdT qrEar fafaarsas orfdexor sfafagsr, 1997 (1997 & 24) &r ar 1 & 3u-9r
(1) & @3 () & 3u-@s (i) 3R (v) S TT ufsd a1 13 T TR (aRRes 3R aRed) 3R
Sisds (arRensa 3R arRew) Jar i Jar JuiEad F Aad AfATA, 2024 (2024 F 06) fAiw
02 3T 2024 & ded WRABIOT &l RUIE UFgd Hea & H@aa d Ade)

WEd. . 3IRSN-17/(3)/2022-F3TH ---- Fdfh AT qaarR Afawraes ofveor (G zas
arg "orfAeRer” der Srwen ), I8 Wl qrEat RAfawrdas urfdeer sfafags , 1997 (1997 &
24 ) (5@ z@> uand "snefawr fAfAzs” & w0 F Tefifa frar o= &) Hr a3 36 su-arw (1)
& ded TG fhar =1 §, @ 3 aral & @Y- @Y ARk qardt o _faafda & & fow
iaud wrdl @ e @i T ¥ SEd gia & TIH 3R Adt & el AR e ;
faffee qar gerarait & dr dheidhl el 3R goTel 3R -Toaey AT e ; el geran3it

g GeTA T S Aol Far Y Turadr & AAh AR Her IR Far & aqoraer FART e
AR dar vt g yara oS arelr ot Fardt @ afde adavr wF v arfe gEat
Qar & SUATHISNT & Rl Hr &T A S b

2. 3R Safer srefaur sfafagsa & ar 11 & suarw (1) & @8 (@) & 3u-@s (i) 3R
(v)F @y ufdd v 36 & ded Ued AThAT B UANT Hd U, WSO gU THRAH (ArqLese
AR arwRew) AR sisds (@raRersd AR arERem) dar H Jar quiad & AGe fafaTH, 2024
(2024 @ 06) f&ald 2 IPET 2024 (38F v Az & wu & Ffia frar srwam) s=rw I,
ST 1 3aEER 2024 { I &N ;

3. 3R safe RfFgat & Afager 13 Jar yararst g RafEr @ wawa war § 3R 55
fafaTer 39 yae §:-
“13 Rulifdar— (1) g dar garar RAfAg#HaT 4, fQfagswa 6, RAfagHa 7, fAfag#wad 9 3k
fafagsa 10 & 3idila Ffay ucde dar Argest & gau H TAAE ips F

HIGUI, 3HD HRUI, GNEFAT, [Evarge dIT ava & fow vg giflevor d 3T
FlAAST & fow, 07 b 3N grvg A OF Fawren o 3R OFH THI-HH &
Hiaw, siar far GIfexoT GIRT THAT-THT T3 H1G A a8 gir fafafey fear s a&ar &
3 fafag#r @ faqaar & oF #Agla & Hax T GuIe @1 [FAT T 3ead TR/
(2) U ar Gardr Hedads 3Uerseiar @ér arsd [N & fow gonet Trfdad aer 3R
arfAeRor @ OF s, TRy 3R g H ROIE @RI S GIfAGROT GIRT TR FTaer A1 fAder
g AT fbar o @epar &

(3 ) 3u-fAfag#a (1) # AT gcde dar Juraar UGS H daAD, A3H~F T TfApd
dal &7 TR G AT SO, RUiE b Seam 3R 38T e fhar Sream, Sher fe
UITRIEOT gIRT HI-THT X ST IS AT 3390 gIRT fASE febar &7 &eber &:

god o TfOeRor THI-TFHT G7 JHeer ar fAder g et foy g0 3 3&afer & fav
fafy a=a(@) T gg I5g &7(F) AT FeBGH) F T Ao s aret 3R arfdewor @t
Ruié farw a1 aret e Joraer ATE AUGS AT F Thar &1

4. AR Stafes wfAeRor & 3ua UF HEAr IRG-17/(3)/72022-Fg30dE w13 309Ted

2024 & ACIA § FM FAT YTt & 23 I0EA 2024 b e W FAYS U P BN HFAY
forar o -

(i) _faza 4, RfATa 6, RATa 7, RATA 9 3R R_FTE 10 F [T FyIITE AT




& ORI F FEOY F THIH (ArERS), TRE (araRew) 3R aisds (araRarse) Tan,
St @ &, f ved PR Ru wega & & o wiww |, e 3R g

(ii) @ar yerer g, R 4, Rfaas ¢, Aftas 7, Affww 9 3k fAfdga 10, s g
o, # Bty sy Arcst & duad & way & ueda & udE & P uw |, e
IR FHEE

(iii) ¥ar werar g A d9Ese W HAaR H-TAAE Halsl AATIA & ST #
WwY, alem iR gag-geT

5 AR SEfs 37 ardl & WY-wy AfAEAT & ygw uegHt W g s & w21
HIET 2024 P AT WA & WY UFH dob WG T 8 A 3R 3% do F chua, dar
VRT3 & Y W, TAYC U HA A e Ry, S fF 13 e 2024 & o3 g Aol
s o, aﬁzrmzoz4amw€rméaﬁ3ﬂrm$ﬂéaﬁmzrm,zoz4$
A Gl AT G H EHr TSy & 75 A,

6. AR Fafs wiReRer F war § & Jar ueransit  fRaid 13 39ea 2024 & T & ded
AN T I3 SAYE, TrIcheor fr Rraia fAf sl 27 3T 2024 @@ uwga @& fee €

7. ¥a, saferw, i, AT R Rfawras oo 3RfAa®, 1997 (1997 @ 24)
HoaT 11 P IT-GT (1) F WS (@) F 3-ES (i) AR (v) F WY 9U 13 F Jed 30 Ued
Afhal & JANT A F, 3ES g FW Far a3l w AEy dar ¥, Td ww () vhga
Ty ¥ ey & (n)mwmmﬁm (iii) fordly ofr ansdE & ded IRPa
getae ¥ar; AN (iv) T @ disds ¥ar Uaa o & fow qrEa yfRfams, 2023 & ded

b

® 9 URgd @Y, -

| TR qa (@) & FaY A, 3§ Ay & sgavas-l # e oww & wgEn
equreet RO, Fafa Rad @ 7, e o s A, & 39 @ uge (15) Rat B Iy
& M 3R 3@ BT & Igoeas-ll F By uww & 3gER Aecaqel Jead IEee &
RIE, 33 UF i & 24 6 & i ;

ii. T AT (aRRergd) & H@OY9 A, 56 AT & Ageras-ll F Ay uww F wgEw
Fequrer Ruie, gafta A & 39 @ dae (15) Rat & 3af & ofax;

iii. siisds (arRersa) dar & WOy #, 36 FEY F Igeras-IV F AT www F 3gER
Fequrere R, dafa Aad & 3a & dgg (15) Rt & e & ifiaw,

IR wiREer F RUE g ata TA9 30 ey & geeas-V § [ty Rufadat & aeh @
et

8. g S 1 39gER 2024 ¥ 9L @M
HereTdh: SIRIHAT AT ——
HelieeY (Fg3neE-1)
Har #,
ol dar uerar3it & foe oad aw
i. UHPd THHE AT AZHE;

ii. TR dar ThIgd AEHE;

iii. rel off SMSHE & ded P Feae qar; AR

iv. THIH 1 disde A yeld e & fov grEar A, 2023 & ded #Gd|
IrEdietor: Jg &Y A w0 @ 36T F W aw Rdy & R agag ¥ R o Reefa &
AAS A, AT F 3 AT @wwor A geml
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Basic Details

Performance Monitoring Report for Access service (wireless)

Basic Details

Name of the Service Provider

Name of the LSA

Report for the Quarter/ Month ending

Year

Network Details at the end of reporting period

Technology

Number of Base Stations

Number of Cells

2G

3G

4G

5G

Total

Annexure-|



Annexure-|

PMR
Network Availability Voice Connection E (A ibility) Voice C tion Mai (R bility)
Percentage of Traffic Channel
Availability of significant network Call Set-u| congestioni.e. TCH, ) .
. ty g . Call Set-up P g Point of . DCR Spatial . .
service wise . outage (services not Success Rate: RAB, E-RAB, EN-DC (E- . DCR Spatial N Downlink Packet | Uplink Packet Drop .
. Cumulative| Worst h K Success Rate: . . Interconnectio o Distribution Connectio
Report ID (TSP- geospatial ) availableina . Inter- Service SDCCH UTRAN New Radio Distribution Drop Rate for Packet| Rate for Packet .
. downtime | Affected L Intra- Service . . - n (POI) ... | Measure for Packet i ) ns with
LSA-Period) coverage map on district for more . provider Congestion/ | Dual Connectivity for . Measure for Circuit ) Switched Network | Switched Network
. ) (Cells not | Cells due provider ) . Congestion . Switched (4G/5G good
service provider’s available . than 4 hours) {within service (incoming from RRC NSA to access 4G and (90th Switched (2G/3G) and beyond) (4G/5G and beyond) | (4G/5G and beyond) voice
website for . . reported to the - other service | Congestion 5G both networks at . network [CS_QSD 4 [DLPDR_QSD (88, [ULPDR_QSD (88, .
ey || S| (TS| e | POIGETE roviders’ sametime)orDRB | Percentite (88, 88)] UETIL 88)] 88)] el
percentag network) P " value) b [PS_QSD (92, 92)]
working cells hrs of start of the network) (Data Radio Bearer for
outage SA) Congestion
Benchmark 299% 2% <2% 100% 2 98% 2 95% <1% 2% <0.5% 2% <2% 2% <2% 2 95%
Details of

exclusions, if any
(Please mention
date and time
along with
reason, the
performance of
which is excluded
from overall
performance)




PMR
Broadband Service R Ao SHBEEELY Customer Service
performance performance
Application of
adjustment to
customer’s
Percentile value of account within one
measured test . . week from the date Termination/ .
samples for which Maximum Messaging: Billin; Resolution of resolution of Percentage of calls| closure of service R MECEERETE
Report ID (TSP- . Packet Drop P Bandwidth ging: J of billing/ L . gJ o within 45 days of
. Latency (in ) download and . . - Successful SMS and ) billing and A ility of ed by the within seven )
LSA-Period) Rate (in 4G . Jitter (in 4G and utilization ) . ) charging ) . . closure of service
4G and 5G upload speed is 2 ) delivery within | charging ) charging call centre/ operators (voice to| working days of
and 5G ) 5G network) between radio and | ) | complaints " . o ) or non-
network) offered typical service provider's [complain| complaints or customer care voice) within 90 receipt of .
network) core network within four e . ) ) provisioning of
download and ) network ts rectification of s )
. during TCBH weeks service
upload speed in faults or request
tariff offerings rectification of
significant network|
outage, as
applicable
Benchmark <75 msec <3% 80th percentile <50 msec < 80% 295% £0.1% 100% 100% 2 95% 2 95% 100% 100%
Details of

exclusions, if any
(Please mention
date and time
along with
reason, the
performance of
which is excluded
from overall
performance)

Annexure-|



Supporting Info

Report ID
(TSP-LSA-
Period)

TCBH of the
network

Number of
cells for
which
geospatial
coverage
map is
available on
service
provider’s
website

Voice Connection Establishment (Accessibility)

Intra service provider

Inter-service provider

Total No. of
established
calls during
TCBH of the
reporting
period

Total No. of call
attempts during
TCBH of the
reporting period

Total No. of
established calls
during TCBH of
the reporting
period

Total No. of call
attempts during
TCBH of the
reporting period

Total number of
working Pol

Number of Subscribers at the
end of reporting period

Billing and charging complaints

Pre-paid

Post-paid

Number of total
billing and
charging
complaints
reported

Billing and
charging
complaints not
found valid

Number of billing or

charging complaints

NOT resolved within
4 weeks

Annuxure-I|



Supporting Info Annuxure-|

Customer Service
Performance of call centre / customer care

Termination/ closure of service

Number of Number of service
Report ID Number of I
Total number of | Number of calls | Number of calls | Total number of requests for provisioing Number of
(TSP-LSA- subscribers ) . Number of closure . .
. call attempts on | connected to call answered by the | requests received Termination / A . request for which deposits not
Period) requested to L . . of service which . o
callcentre / centre / customer operator within 90| for Termination / | Closure of service ) deposit taken but |refunded within 45
connect to the . require refund .
seconds Closure of service | completed after 7 service could not days

customer care care
operator | .
working days be provisioned




Cell_Master Annexure-|
Types of Media
Type of site - Connectivity ) Date of De-
. " " . . N Technology Radiating ) Whether Cellis a Date of o
SLNo,|  CelGtobal Service | | cpcode | state/ur | pistrict | S/ TN | piicoge |Ste(tocatiom) . o || RO SEED| (RIS || o ey | VRO || o | (S partof network |Commissioningof| SO > oning
Identity (CGI) Provider Village D D 1BS/ Small e TDD/ NA) ) Microwave/ | 1o Yes/No)|  Base Station | ° B25€ Station,
Cell/ Other) Satellite/ e? if any

Other)




Downtime

Cal

Service Provider

LSA Code

1-Oct-24

2-Oct-24

31-Dec-24

Annexure-|



CBBH

Cal

Service Provider

LSA Code

1-Oct-24

2-Oct-24

31-Dec-24

Annexure-|



DCR_CS

Cal

Service Provider

LSA Code

1-Oct-24

2-Oct-24

31-Dec-24

Annexure-|



DCR_PS

Cal

Service Provider

LSA Code

1-Oct-24

2-Oct-24

31-Dec-24

Annexure-|



DL_PDR

Cal

Service Provider

LSA Code

1-Oct-24

2-Oct-24

31-Dec-24

Annexure-|



UL_PDR

Cal

Service Provider

LSA Code

1-Oct-24

2-Oct-24

31-Dec-24

Annexure-|



Call_Established

Cal

Service Provider

LSA Code

1-Oct-24

2-Oct-24

31-Dec-24

Annexure-|



SNO Annexure-II

Part-l: Reporting of significant network outage Part-ll: Action taken report
Outage started from Fault reported at Fault rectified at
Name of Name of LS Primary Reason (Media fail/ Time taken in Date of Root cause Measures taken
(i o service License et Na‘me' o ipechncloeviizey Mo 6l GG Hardware fault/ Power failure/ rectification of |submisison of | analysis with to mitigate
[LSA/date(DDMMYYYY)/SI No] N ) State/UT District 3G/ 4G/ 5G) affected customers N N B
provider Service area affected Core network fault/ Other) fault (in Hrs) Final Report | details of fault recurrence

Date Time Date Time Date Time




Performance Monitoring Report for Access service (wireline)

Name of the Service Provider

Report for the Quarter ending

Year |

Annexure-Ill

Service Provisioning

Fault Repair

Polnt of Interconnection

Total number | Total number of Provision of a No. of Point of Number of
Number of Subscribers at of connections A——— Fault CR— fal;lts Fault repair | No. of subscribers, to Interconnec — Billing and
LSACode | the end of reporting period provisioned X incidences 2 X within whom rentrebate/ | MeanTime | tion (POI) Total e charging | Billing and
. . working days of Total no. of by next repaired o . ) . and ) )
forwhich | after 7working TG faults reported (No. of faults workin . three validity extension to Repair | Congestion | number of chargin complaints | charging
demand note days of D b per 100 g 3 working provided (MTTR) (90th working Pol g X € | notfound complaints
. demand note by . day working . complaints )
paid by the payment of subscribers) days percentile valid
the customer days reported
d d note value)
Postpaid Prepaid Postpaid | Prepaid
Benchmark - - - - 2 98% - <5 2 85% - 299% <10 hrs <0.5% - - - <0.1%

Details of exclusions, if any (Please mention
date and time along with reason, the
performance of which is excluded from

overall performance)

Page 10f 2



Customer Service

Number of Application of adjustment to
. PP : L Total Number of Total Number of Termination/ Number of Refund of
billingor | Resol ’s within one Number of | Percentage of Number of | 3
) L number of calls Number of number of requests for closure of service Number of deposits
charging of billing/ week from the date of I ) calls calls answered o i o closure of o . -
) ) ) . call connected | Accessibility [ subscribers requests Termination/ | service within ) provisioing deposits not|within 45 days
complaints | charging resolution of billing and answered by|by the operators iy . service .
) . ) attempts on to call of call centre/ [requested to ) ) received for Closure of seven working ) request for which| refunded | of closure of
NOT complaints charging complaints or the operator| (voice to voice) L . ) which . . )
o D callcentre /| centre/ [customercare| connectto o L Termination service days of receipt ) deposittaken but| within45 |service or non:
resolved within four rectification of faults or within 90 within 90 require | .
L L L customer | customer the operator / Closure of pleted after | of ’s service could not days provisioning
within 4 weeks rectification of significant seconds seconds . . refund . )
. care care service 7 working days request be provisioned of service
weeks network outage, as applicable
- 100% 100% - - 2 95% - - 2 95% - - 100% - - - 100%

Page 2 of 2
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Performance Monitoring Report for Broadband (Wireline) Service

Name of the Service Provider

Category of License or Authorisation

Report for the Quarter ending

| Year

Number of Subscribers at

Service Provisioning

Broadband Service Performance

Fault Repair

Total number of

Provision of a

Percentile value of

Maximum Bandwidth

No. of subscribers, to

i the end of reporting period | Total number of J— S measured test samples for e —— Fault No.offaults| e whom rent rebate/
Service area connections for o N which download and 3 Y Totalno. of | incidences | Faultrepair| repaired | . P validity extension
code provisioned after [ working days of Packet Drop Customer serving node to within three ided
which demand N Latency upload speed is 2 offered Jitter faults (No. of faults| by next after three N providet
7 working days of payment of Rate ISP Gateway Node [Intra- working
note paid by the typical download and reported per100 [workingday| working
payment of demand note by network] or Internet days
upload speed in tariff o subscribers) days
demand note the customer Exchange Point Link(s)
offerings
Postpaid Prepaid Postpaid Prepaid
Benchmark - - - - 298% <50 msec <1% 90th percentile <80% <40ms - s5 285% - 299%

Details of exclusions, if any (Please mention date
and time along with reason, the performance of

which is excluded from overall performance)

Page 10f2

Annexure-IV



Customer Service

Number of Application of adjustment to
e . . Percentage of Number of Termination/ . Refund of
Number of billingor | Resolution | customer’s account within one Total number of Number of service
o Billing and > o Number of Numberof |Number of calls| calls answered requests for closure of . deposits within
total billing charging of billing/ week from the date of Total number requests Numberof |provisioing request| Number of
charging Billing and N N N - calls by by the N Termination / service within . N . 45 days of
and complaints [ charging resolution of billing and of call attempts received for closure of for which deposit | deposits not
N complaints [ charging N N . connectedto | of callcentre/ | requested to the operator operators L Closure of seven working . N . L closure of
charging NOT complaints charging complaints or on call centre / Termination / service which | taken but service |refunded within
N notfound | complaints L D callcentre/ | customer care | connect to the within 90 (voice to voice) service days of receipt . service or non-
complaints resolved | within four rectification of faults or customer care Closure of require refund could not be 45 days
valid e L N customer care operator seconds within 90 N completed after | of customer’s . provisioning of
reported within4 weeks rectification of significant service provisioned
N seconds 7 working days request service
weeks network outage, as applicable
- - <0.1% - 100% 100% - - 2 95% - - 2 95% - - 100% - - - 100%

Page 2 of 2
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HeTeTE - V

TFHH (TRRAH), TFHE (IRRATS) 3R §isds (arRese) 9t i Agcaet dead e
& fAT srequreet ROE AT Fd T7T qrelet 6T S are feamferder

%. RuE grga & F1 alia:

| @l RO 30 @Y & ¢ @RT fahffd dide & ATH 8 iAo His # wEd B
STt =R, T ad TeclishereT Wamaael SeXhd (TH3MME) & ATeTH § fderor geqd fomar
STAT AR

Il 9% FAT Yol B RAE g&dd e & fav G veclihered amded $e3hd
(TAY3TTS) TETH T T AT g |

. grelifeh, ST9 deh T3S Aefad 3R 9deTor AT 8 Jd, a9 d& diced W T HIgel
3els ek o RAIE gl T S Fhehl &

IV.  Sisds (dRReEe) & v 3edres RUiE Tiang & AgH & A7 Il R Tl B
3ACATS Hleh TE T ST Heell &

. TFHH (TRNAN), T (qRRdE) AR disds (arrase) dant Ak #Agcaqt dead
I3 & fAT equred R g g w9 & v @y fGanfadar:

I T 9T TATHT HIF IR ST A1RT:

S. No. LSA Name (I:'OSC:: S. No. LSA Name LSA Code
1 Andhra Pradesh AP 12 Madhya Pradesh MP
2 Assam AS 13 Maharashtra MH
3 Bihar BR 14 Mumbai MUM
4 Delhi DL 15 North East NE
5 Gujarat GJ 16 Odisha OR
6 Haryana HR 17 Punjab PB
7 Himachal Pradesh HP 18 Rajasthan RJ
8 Jammu And Kashmir| JK 19 Tamil Nadu TN
9 Karnataka KT 20 Uttar Pradesh (East) UPE
10 Kerala KR 21 [ Uttar Pradesh (West) UPwW
11 Kolkata KOL 22 West Bengal wWB




T AR AERFT (https://igdirectory.gov.in/) W 3Tedi@d T8 ToT/FT T &7
IR fSer s ST afRul s'eh 3rdTEn, Ts/AY s &8F 38, oar f& A fear a=r g, a1

ST A1 T:
State/ UT State/ UT
S. No. | State/ UT Name Code S. No. | State/ UT Name Code
Andaman And
1 Nicobar Islands AN 19 Madhya Pradesh MP
2 Andhra Pradesh AP 20 Maharashtra MH
Arunachal
3 Pradesh ARP 21 Manipur MN
4 Assam AS 22 Meghalaya MG
5 Bihar BR 23 Mizoram MZ
6 Chandigarh CHD 24 Nagaland NG
7 Chhattisgarh CG 25 Odisha OR
8 Delhi DL 26 Puducherry PD
9 Goa GO 27 Punjab PB
10 Gujarat GJ 28 Rajasthan RJ]
11 Haryana HR 29 Sikkim SK
Himachal
12 Pradesh HP 30 Tamil Nadu TN
Jammu And
13 Kashmir JK 31 Telangana TL
The Dadra And
Nagar Haveli And
14 Jharkhand JH 32 Daman And Diu DN
15 Karnataka KT 33 Tripura TR
16 Kerala KR 34 Uttar Pradesh UP
17 Ladakh LD 35 Uttarakhand UK
18 Lakshadweep LK 36 West Bengal WB

VL.

aiRa uea & Faftr aaxor & & X I TIfRu| g 8 Fa/afFa/eas arelr A8
BIST AT AU

Sigl ol g3y WAy & fav daaArd gfderd (%) & &0 # AuiRa fmar o g,
38 FPITH WA & AT AW, 91 ‘%’ e o@v, gedca 7 (& aAHed T A=A
) IRT ST § | 381807 & fIT 90% T ‘90.00'F FT H $RT ST &l

AT daAF & T ot geAca (G SUHAGT TUEAT deh) T ST &

fafegdr # @fése Fg3iva ATEst & 37, 3gures RO & T 607 & &9 A
e SRl AR 715 &1 fAfdse ag3nua WAy & faveyr waelel &I e el




F U Ig g STy 3aTs gl gl i g STl 9ered $H ST g,
FefRd FLINTE WA & Taeey Jedie 1 o Faarfead & & (drel T # gEese
1 I1$) & ST gTellfeh, AT FEldl JE AU T Hehell & foh 0T &Y 1S dog
e &l

Vi, IfE TR 3enfid #ROT AT 3 HROT @ R 3@t & Fsues B agsied
R & ey FAT fAvaIgsT & 0T & S @7 IT g, ar v afgsaor @
T&raor, forest afgsenior T 3rafer, afgsehor & SROT e ATTA B, FT Sooi@ IHeJdTela
Raré & sifaw afead & dafta syt ufer & i fear s B

T TFR (TRAAN) A eI R wrga w1 & v f@fdee Renfadarn

| 3efodeish-| T F@I efe (T H AT, NUANR, TS STThRI, ol AR,
SI3AcrsA, AT, SRR AT, SRR AT, ST NEAR,  JUAI_HEIRR,
HleT_TAMAA), T Re & 10 g5, forely Ay verwwe & fow v aR & gedd &1 Sl
3TaTH g

I fAfdse Avest & faeqy Prafaf@d A s i At &

% W |fRfrse Fa AT

1 {AT YSTT T «TH TR, STATATH, THETATS, RANSUA,
d3mSTd

2 Aol ol 3sSfed) | diohans sefady ger @iiRe 3R arevrar =gt

(HSi3me) AT IIfgU| Tcdeh 3ToldT TSNS I 3TeldT

gfFd H #RT AT a1fgu|

3 ot =13 & R ST Q91| TE ©F 3R BT TEICHE
AT glaT arfeu|

4 QE/FHEST/AT ‘QTEY/FHEST/ANG’ PIcdH & 3idd AR T A
ATH &1 3eel@ U g1 alish 8 fohar SIrer anfgu|

5 TIST (TUTT) 3SEY arse @ Hifae nssr, afe a5 &, a1 v &7
ATH T ST FohdT gl S HeIT-376lT Tl & foT
Teh & dl% ¥ Sed@d Far ST a1Ru]




3reTrer 3R gAraR

Ig 5 GAHId TUTAT deh T glell ATRT|

7 I TEU TSI TEfd TSNS FT 97 TCUT 3TSST IRT AT
Sy

8 ST AT YR Hepl/ S/ MSNTH/ TG Aot/ e

9 SEmiey 250, 330, 43, 530

10 T THSEI/EEETAT (VT & 3 § o] Jar)

11

fafor gy ds
(FeTECS)

g AIMEEST 1 3oo@ U o TEar gl
grfge & 900, 1800, 2100 37|

12

Aifzar sFAfFedd &

WISSR/ ATSshidd/ Hedge/ 3T

IR

13 Fr ot Scas | g / o8t
TATSTHIT &7 T feear
g?

14

IH TEAA dT FATefAT
& fafdr 3R s\ o
AT Hr
fafa, afe +:1g &

DD-MMM-YY ur&a &, St 01-JAN-24

15

ST 3R AT

Ig 24 9¢ & 99 A SAEva/addeg #i
IRTHS FHI gl AT S Uex 1§ 2
& <gEd °¢ Fr 13:00 for@r = anfgu|
v & R_fagar & aRenRa frar mr
g, Safr At e & e 8¢ i 3@
gl aifee, owe e da X 3ifReds
¢ftheh g1 &

i. — TIwHT H HRRG @ b & @il @ weeiAe @ [Aaver yar fRar Sen
AIET| RAEIT 3afT 7 FA F FA U & & v FH e arel T o7 T3
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