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T gEE=R At srfgewor
st
e faeett, 25 e, 2023

. ACdT-4/16/(24)/2021-F 3 TH,— AT T Z2E= fafaamas arteseor srfaf==e, 1997 (1997
T 24) T g7 36 F Tad Ta< ARl T TART Fd g0, A d gra=m Atz arfasr £ [t
&1 e w7 & foru eferfaa fafa=e aemar g, st -

TR EAR e nfgecr [ew e, 2023 (2023 =T 02)
1. wiferg eftda ofix wwr- (1) =7 fffawt i s = B fgewor Ao B, 2023
Fgl ST TehdT 2l
(2) T TSI § TAH THTIA AT a0 F AR g
2. e o) 799 — (1) =7 Rt & oy g W=, Fefeten G e g s, set-
(T) TTAA-TT 3T 5T AT See TFIH AT T qaT [ora<r 92 f&faaw=, 2001 (2001 77T 4);

(2) == ARt F e g=9re i 39 A oo o oy of vt e = saer 37 Sear, e, 9T
o7 ager & i w2 B oft et ar f € Fwrars, a1 G s ar e s F o s, a1 oo se F
o i Tu A 3HH afRomH % A #, 3 su-fafaaw (1) # wefia ARt s feew garfea a8t
FIITI

4780 G1/2023 (5]
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3. ToFEe, a=E
[Fr=TTaT-111/4/379T./302/2023-24]

feroqoft . FrEvoers ST e gEE AfReEE i A R, 2023 F sRedt s
FTLOT T SATEAT FLAT 2l

EERUIRIEIRING

1. e
1.1, TEAA-AT AT Alse AT Tedde THAH §4aT i 947 qurEar < fafaaw, 2001 (2001 =1 4) 10
fawrae 2001 =1 srfergf=a T = am 7g Bffae a3t gREme J&r atoed siv Sexqe gar yararst
T AN 9T, SEH JiSET e 59 fAUHUAUS, THEUAUS 3T JIUaUaUd AT 2| HAT ATl
oraT e 3 % 3597 -
i deae fAvared & "idee MgiRa Fe areht it @qre giafed Fwar, S a9 gaEr 1 a0
e o I ATATH FIT TTH FLAT ATTITF
i.  FHI-HET 9T AT AT AUETT B ATOAT AT IEhr qAdr [HfaE AEES F A w AT it
frfersr Far seTaret g Yo R T fAares & wq7 i ARt f ST e
jii. ST AT UT T2TAS HATSN oF UTEHI o f2dl il LT FLAT|
1.2 =¥ fafFaw % @=-IV % AfFgw 4 § ssuadt 9 9% SEA-7 989 & o7 §41 & qurEr &
F=HTE TR o 0 g, s & = samEr @ e

T AT THE & ey JaT1 dah 49T (6 WEA & WA
g 3w ST )
. | 99T qihgor T THT 6 =i
. |qarugd
) T A T GHT 30 T
Iy e & AEUEdt A IF TgA it THEAT:
F) AT TATH 80%
) AL A 90%
M) T T 99%
Wﬁeﬁwwn@%ﬁaﬂmaﬁ@ﬁ 30 faee
T | frugdius AT F7 ArEugdt e & e aTer fois U< Y491 &7 &< 100 % 1
(ST

STafh F S @ F forw srEuadt e g, v % o, st i dums S e g
STET AT FIM, T IIAT &7 H<h T & THEAT AT THTETT FHe|
1.3 =o fafvaw % g=-V & AfFaw 5 ¥ dfise ArsT U "4aT & o Far it rEr & S50 e
fru T 21 77 fafaae sfeaom #ear § & |@etaa 7o Adadr, e giie ST 99T IqAsadr & ga¢ | §g
AT Fq¥ % (AOITET FF T 7 gU AT T AT (THUAT) § Toer H |

TR o hae], THUAT | TFIE o0 ST aTel Mool ied i HoaTad ATIae] & dae § SerdT =l

#.9. R G ED

1 IEEE] o WA 3 faaer § Ta® g F Al & A1+ At e FHIAHIT
(oY) fofe 9% 300 Feft #rahe & arfera ==
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o W 3T fager # 79 g & Al & &= 39z foid 9T 800 =it
eI BEACFAll
2 e g 1% & srfer 7t
3 IqSRAT 99% ¥ FH el

2. SHA-AT SR Aive AT T TR 44T HF 991 eraar 9 R{ffaw, 2001 (2001 #T 4) F P
FEA AT A

21 TAA-AT T AT ATSH See UHaH Fa7 it a7 oraar 9¢ f&afq=w, | 2001, Fa7 yararst geT
ST TR0 ST aTer |aT J1ai 6 e e FTd, Jeas Meared % aref gt 6 9qie e s
ST SeTAe HAT & UTEH! & (Bal il LT HLd 6 TTATHE I2¢F & a7 AT =d a1 1497 7| =7 [A=TAT %
TEd, TAT TETAT FIT T&IA &l ST ATAT &l HoaTad are Raid Taf gl

22 I gw a9 I 6 0 O S FW A AT e T TgAT (o ST AT FAT g THAT AT
ff) F97 a4 F 919, TEAR deds, qATATRT A aaad aMr gt xDSL, FTTH, LTE st
St 97 3g T siess Far qa= w4 F oy FwfEa gu g1 o s, F712 off Fa yemEr seEa-
AT HAT & T Bt T a1 A GFAT ARl & W@l gl FAd duHuAuS 7 2021 TF STHA-AT ATSHT 0l
AT & 72T 9T 3T 39 a18 Nuauaue it FrET STaA-317 qTgahi il =T qg! & LT AT Sauaud
T HEAT- U UAUH -3 U UA/24(15)/1/2020-3sstuana fadie 13-04-2021 & ATEAH ¥
STTerRor &7 U STHTorTS Y weqa AT g, e wer g & e i 9 § 37 Jead § A off
TAA-TT TTEF AISE A5l &

2.3 oIse ATed UHH AT AW qiE UT ATSUAUT ATSHH @ a7 2edqe g gfad yarged
(STESTTUAHT) FTRT T9T T SATAT &1 T HATS sl TR AT AT IAAT I Ik ATl TAT qedeh (A) Fl
qiEe-g-qise e ATSAl ZIT Te¥de | SIS & [oU, IT Auadr & forw it [Tt g, S 9| ot
HAG T2 FIAGTU LT &, ATMh Irg ATLUSIT T2 T TGH T T ST #h| T =T AT T=TT 1T
T o o1 Uk G99 Jae T He (THUAT) TR 4T 81 TH 4T F ATgeh, HaT TSTarsl 6 a1 Ueh-9-
T FHEATD 6 A& T 3T et orfq % s ¥ e it fafa waq gu, qar [Aoares g4t 9251 %
Ty § Tq {ZAv T TAT 7 qohl gl AT TTAT It Tara/fTaat &l g% FT w1 S IrIiHEwar 3 6,
TR TTAeafert o AT Ieht TTaeTeicqandT & =T ST Tehl

2.4, &I TEAT AT TTEH Tl g, ATALATSA & TT-A1T JELAH THe H gle T Aleae qara @l
STASHAT B T oAToe ATSH AT &I A Terd TeAT & S1= qAT T 6 TGHSATT T AT AT g o HILT,
TEAA-AT AT FAlSe AT Tedde Taad Har &f "qar1 qureaar 9¢ &fFaw, 2001, aqa @9 § stfes
TTHRI TiT Tal gral 2l

TENT, TTFEFIT A SAA-T 3R A5 AT $eHe THIE 41 it a7 oraar 1 & ae=, 2001 (2001
T 4) FT AFAFHTRF Tora= § saeht srfergEmT it arda & R F #°1 R Rar )

FEHIT: A AT 4o =7 7 {0 § forg v Ffa=a 1 B2 sqare g1 G o«f @t & aJmwer

#, farfaera =t sl forfaa |whr /e g

TELECOM REGULATORY AUTHORITY OF INDIA
NOTIFICATION
New Delhi, the 25th July, 2023

No. RP-4/16/(24)/2021-QoS.—In exercise of the powers conferred upon it under section 36 of the Telecom
Regulatory Authority of India Act, 1997 (24 of 1997), the Telecom Regulatory Authority of India hereby makes the
following regulations to repeal certain regulations, namely:-

TELECOM REGULATORY AUTHORITY OF INDIA REPEALING REGULATIONS, 2023 (02 of 2023)
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1. Short title and commencement.— (1) These regulations may be called the Telecom Regulatory Authority of
India Repealing Regulations, 2023.

(2) They shall come into force from the date of their publication in the Official Gazette.

2. Repeal and Savings.— (1) On coming into force of these regulations, the following regulations shall stand
repealed, namely:-

(a) Regulation on Quality of Service of Dial-Up and Leased Line Internet Access Service, 2001 (4 of 2001);

(2) The repeal of the regulations, referred to in sub-regulation (1), shall not affect the previous operation of the
said regulations and any directions or orders issued therein, or validity, invalidity, effect or consequences of anything
already done or any action taken, or purported to have been done or taken, or omitted to be done or suffered therein.

V. RAGHUNANDAN, Secy.
[ADVT.-111/4/Exty./302/2023-24]

Note : The Explanatory Memorandum explains the objects and reasons of the “Telecom Regulatory Authority of India
Repealing Regulations, 2023”.

EXPLANATORY MEMORANDUM
1. Background

1.1. The regulation on quality of service of dial-up and leased line internet access service, 2001 (4 of 2001) was
notified on 10™ December 2001. This regulation was applicable to all the Basic Service Operators and Internet
Service Providers, including the incumbent operators viz. BSNL, MTNL and VSNL. The purpose of laying down
Quality of Service Parameters was to

i. Ensure customer satisfaction by laying down norms of network performance, which the service provider is
required to achieve by proper dimensioning of his network.

ii. Measure the Quality of Service from time to time and to compare that with the specified norms so as to
monitor the level of performance, provided by various service providers.

iii. To generally protect the interests of subscribers of the Internet services.

1.2 The regulation 4 of Section-1V of this regulation defines the Quality of Service benchmarks for Dial-up
access to the ISP Node, as mentioned below:

Parameters / Service Indicators of dial up access Benchmarks (to be
achieved within 6
months)
A Service Activation Time 6 hrs

B Service Accessibility

I) Time to access 30 sec

I1) Probability of accessing the ISP node in the:

a) First attempt 80%

b) Second attempt 90%

¢) Third attempt 99%

111) ISP node unavailability in a month not to exceed 30 min
C Grade of Service (GOS) on the link connecting PSTN node to the ISP node 1in 100

While for A and B the ISP will be responsible, for C, both ISP and BSO will be responsible. Where necessary
both these parties will address the problem jointly.

1.3 The regulation 5 of Section- V of this regulation defines the Quality of Service benchmarks for Leased Line
Access Service. This regulation mandates that the parties concerned enter into a Service Level Agreement (SLA),
guaranteeing some minimum level of performance in regard to Latency, Packet Loss and Service Availability.

The Authority made recommendation only, in respect of the following indicative performance parameters to be
embedded in the SLA:
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S.No. Parameters Benchmarks

1 Latency - Not to exceed 300 msec on Optical Fibre Communication (OFC) links
between India and farthest node abroad.

- Not to exceed 800 msec on satellite links between India and farthest
node abroad.

2 Packet loss Not to exceed 1%

3 Availability Not less than 99%
2. Justification for repeal of the regulation on quality of service of dial-up and leased line internet access
service, 2001 (4 of 2001)
2.1 The regulation on quality of service of dial-up and leased line internet access service, 2001, was notified with

the primary aim of specifying the quality of service benchmarks to be achieved by the service providers, ensure
customer’s satisfaction with the network performance and to protect the interests of the subscribers of the internet
service. Under these regulation, no performance report submission by the service provider is prescribed.

2.2 These regulations were issued when the dial up service was the only service available for accessing low
speed internet. With the passage of the time, the telecommunication networks both wireline as well as wireless have
evolved to offer high speed broadband service on xDSL, FTTH, LTE etc, technologies. Further, none of the service
providers are reporting any subscriber for dial-up service. Only BSNL was reporting the dial-up subscribers until
March’2021 and afterwards BSNL was also not reporting any dial up subscribers. BSNL vide letter no-BSNLCO-
RGLN/24(15)/1/2020-REGLN dated 13-04-2021, has also submitted a certificate to the Authority, stating that no dial
up subscribers exist in their network, as on date.

2.3 The Leased line access services are generally offered by Internet Gateway Service Providers (IGSPs) holding
an ISP licence. These services are offered either to Enterprises to connect their Local Area Networks (LANS) to the
Internet by point-to-point leased lines, or to ISPs who do not have their own International gateway facilities, so as to
provide them access to International Internet Backbone abroad. This service is a Service Level Agreement (SLA)
based service between service provider and the customer. The customers to this service, holding dominating position
by virtue of one-to-one agreement with service providers and by virtue of his position, can safeguards its interests with
regard to service performance related issues. The service providers also assign priority in attending to their grievance/
complaints, so as to avoid their churn out to the competitors.

2.4. In view of the existence of no dial up subscribers, availability of high speed broadband services in wireline as
well as wireless segment and leased line service being service level agreement based service between two contracting
parties, the Regulation on Quality of Service of Dial-up and Leased line internet access service, 2001, appears to be no
more relevant in the present context.

Hence, Authority decided to repeal the Regulation on quality of service of dial-up and leased line internet
access service, 2001 (4 of 2001) with effect from date of its notification in Official Gazette.
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