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la-  192]    ubZ fnYyh]        eaxyokj]    tqykbZ 1] 2014@ vk"kk<+ 10] 1936     

No. 192] NEW DELHI, TUESDAY, JULY 1, 2014/ASHADHA  10, 1936 

Hkkjrh;Hkkjrh;Hkkjrh;Hkkjrh; nwjlapkjnwjlapkjnwjlapkjnwjlapkj fofu;kedfofu;kedfofu;kedfofu;ked izkf/kdj.kizkf/kdj.kizkf/kdj.kizkf/kdj.k    

vf/klwpukvf/klwpukvf/klwpukvf/klwpuk    

ubZ fnYyh] 1 tqykbZ] 2014 

lalalala---- 305&&&&11@@@@2014&D;wvks,l&D;wvks,l&D;wvks,l&D;wvks,l------------ Hkkjrh; nwjlapkj fofu;ked izkf/kdj.k vf/kfu;e] 1997 ¼1997 dk 24oka½ dh /kkjk 11 dh mi&/kkjk ¼1½ ds 
[kaM ¼[k½ ds mi&[kaM ¼i½ vkSj ¼v½ ds lkFk ifBr /kkjk 36 ds varxZr iznŸk 'kfDr;ksa dk iz;ksx djrs gq, Hkkjrh; nwjlapkj fofu;ked izkf/kdj.k] czkMcSaM lsok 
dh lsok xq.koÙkk fofu;e] 2006 ¼2006 dk 11½ esa la'kks/ku djus ds fy, ,rn~}kjk fuEufyf[kr fofu;e cukrk gS] vFkkZr~ %&  

nwjlapkj miHkksäk f'kdk;r fuokj.k ¼rr̀h; la'kks/ku½ fofu;e] 2014 ¼2014 dk 7½nwjlapkj miHkksäk f'kdk;r fuokj.k ¼rr̀h; la'kks/ku½ fofu;e] 2014 ¼2014 dk 7½nwjlapkj miHkksäk f'kdk;r fuokj.k ¼rr̀h; la'kks/ku½ fofu;e] 2014 ¼2014 dk 7½nwjlapkj miHkksäk f'kdk;r fuokj.k ¼rr̀h; la'kks/ku½ fofu;e] 2014 ¼2014 dk 7½    

1111---- ¼1½ bu fofu;eksa dks nwjlapkj miHkksäk f'kdk;r fuokj.k ¼rr̀h; la'kks/ku½ fofu;e] 2014 dgk tk,xkA   

 ¼2½ ;s fofu;e jkti= esa buds izdk'ku dh frfFk ls çHkkoh gksaxsA 

2222---- nwjlapkj miHkksäk f'kdk;r fuokj.k fofu;e] 2012 ¼2012 dk 1½ ds fofu;e 2 esa] [kaMnwjlapkj miHkksäk f'kdk;r fuokj.k fofu;e] 2012 ¼2012 dk 1½ ds fofu;e 2 esa] [kaMnwjlapkj miHkksäk f'kdk;r fuokj.k fofu;e] 2012 ¼2012 dk 1½ ds fofu;e 2 esa] [kaMnwjlapkj miHkksäk f'kdk;r fuokj.k fofu;e] 2012 ¼2012 dk 1½ ds fofu;e 2 esa] [kaM ¼p½ ds fy,] fuEufyf[kr [kaM¼p½ ds fy,] fuEufyf[kr [kaM¼p½ ds fy,] fuEufyf[kr [kaM¼p½ ds fy,] fuEufyf[kr [kaM dks izfrLFkkfir dks izfrLFkkfir dks izfrLFkkfir dks izfrLFkkfir 
fd;k tk,xk] uker%&fd;k tk,xk] uker%&fd;k tk,xk] uker%&fd;k tk,xk] uker%&  

Þ¼p½ Þcz‚McSaMÞÞcz‚McSaMÞÞcz‚McSaMÞÞcz‚McSaMÞ ;k Þcz‚McSaMÞcz‚McSaMÞcz‚McSaMÞcz‚McSaM lsokÞlsokÞlsokÞlsokÞ dk vFkZ ,d MsVk dusD'ku gS tks baVjSfDVo lsokvksa dk leFkZu djus esa l{ke gS ftuesa baVjusV dh 
igq¡p lfEefyr gS vkSj ftlesa cz‚McSaM lsok çnku djus dh ea'kk j[kus okys lsok çnkrk dh mifLFkfr ds Çcnq ¼ihvksih½ ls fdlh ,dy 
O;fä xzkgd ds fy, ik¡p lkS vkSj ckjg fdyks fcV~l çfr lsdaM dh U;wure MkmuyksM xfr dh {kerk gSAÞ 

lq/khj xqIrk] lfpo 

[foKkiu III@4@vlk/kkj.k@142@14] 

fVIi.khfVIi.khfVIi.khfVIi.kh---- 1111---- &nwjlapkj miHkksäk f'kdk;r fuokj.k fofu;e] 2012 ¼vFkksijkUr ewy fofu;e ds :i esa lanÆHkr fd;k x;k½ dks vf/klwpuk la[;k 
305&20@2009&D;wvks,l fnukad 5 tuojh] 2012 ds }kjk Hkkjr ds jkti=] vlk/kkj.k] Hkkx III] [kaM 4 fnukad 5 tuojh] 2012 esa izdkf'kr fd, x, 
FksA 

fVIi.khfVIi.khfVIi.khfVIi.kh---- 2222---- &ewy fofu;e dks nwjlapkj miHkksäk f'kdk;r fuokj.k ¼la'kks/ku½ fofu;e] 2012 ¼2012 dk 3½ fnukad 11 tuojh] 2012 dks tkjh djds 
la'kksfèkr fd;k x;k FkkA 

fVIi.khfVIi.khfVIi.khfVIi.kh---- 3333---- &&&&ewy fofu;e dks nwjlapkj miHkksäk f'kdk;r fuokj.k ¼f}rh; la'kks/ku½ fofu;e] 2013 ¼2013 dk 11½ fnukad 11 flrEcj] 2013 dks 
tkjh djds vkxs la'kksfèkr fd;k x;k FkkA 
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fVIi.khfVIi.khfVIi.khfVIi.kh---- 4444---- &&&& O;k[;kRed Kkiu nwjlapkj miHkksäk f'kdk;r fuokj.k ¼rr̀h; la'kks/ku½ fofu;e] 2014 ¼2014 dk 7½ ds mn~ns';ksa ,oa dkj.kksa dh O;k[;k 
djrk gSA 

O;k[;kRedO;k[;kRedO;k[;kRedO;k[;kRed KkiuKkiuKkiuKkiu    

1- nwjlapkj miHkksäk ds fy, f'kdk;rksa ds fuokj.k dh çHkko'khyrk esa lqèkkj djus ds fy,] Hkkjrh; nwjlapkj fofu;ked izkf/kdj.k us nwjlapkj 
miHkksäk f'kdk;r fuokj.k fofu;e] 2012 ¼2012 dk 1½ dks 5 tuojh]  2012 dks tkjh fd;kA  

2- cz‚McSaM uhfr 2004 ds vuqlkj] cz‚McSaM dks fuEu ds :i esa ifjHkkf"kr fd;k x;k Fkk Þ,d lnSo pkyw jgus okyk vk¡dM+ksa dk dusD'ku tks 
baVjSfDVo lsokvksa dk leFkZu djus esa l{ke gS ftlesa baVjusV dh igq¡p lfEefyr gS vkSj ftlesa cz‚McSaM lsok çnku djus dh ea'kk j[kus okys 
lsok çnkrk dh mifLFkfr ds Çcnq ¼ihvksih½] tgk¡ ,dkfèkd ,sls ,dy cz‚McSaM dusD'kuksa dks ,df=r fd;k tkrk gS] ls fdlh ,dy O;fä xzkgd 
ds fy, 256 fdyks fcV~l çfr lsdaM dh U;wure MkmuyksM xfr dh {kerk gS vkSj xzkgd bl ihvksih ds ekè;e ls baVjusV lfgr bu 
baVjSfDVo lsokvksa dk mi;ksx djus esa l{ke gSA baVjSfDVo lsok,¡ fdUgÈ Hkh lsokvksa dks cfg"—r djsaxh ftuds fy, dksÃ vyx ykblsal dh 
fo'ks"k :i ls vko';d gS] mnkgj.k ds fy,] okLrfod&le; èofu lapj.k] flok; ml lhek rd tks baVjusV VsyhQksuh ds lkFk vkÃ,lih 
ykblsal ds vUrxZr orZeku esa vuqer gSAÞ 

3- nwjlapkj foHkkx] lapkj ,oa lwpuk çkS|ksfxdh ea=ky;] uÃ fnYyh us vfèklwpuk ,l-vks- la[;k 4&4@2009&uhfr&I] fnukafdr 18 tqykÃ] 2013 
ds ekè;e ls] cz‚McSaM uhfr] 2004 esa fufgr cz‚McSaM dh ifjHkk"kk ds vfèkØe.k esa vkSj jk"Vªh; nwjlapkj uhfr&2012 esa fufgr Hkkx IV 
¼j.kuhfr;k¡½ ds Çcnq 1-5 ds vuq:i esa vkSj Hkkjrh; nwjlapkj fofu;ked çkfèkdj.k dh vuq'kalk ij fopkj djus ds ckn] cz‚McSaM dh ifjHkk"kk dks 
fuEukuqlkj la'kksfèkr fd;k gS%& 

Þcz‚McSaM ,d MsVk dusD'ku gS tks baVjSfDVo lsokvksa dk leFkZu djus esa l{ke gS ftuesa baVjusV dh igq¡p lfEefyr gS vkSj ftlesa cz‚McSaM 
lsok çnku djus dh ea'kk j[kus okys lsok çnkrk dh mifLFkfr ds Çcnq ¼ihvksih½ ls fdlh ,dy O;fä xzkgd ds fy, 512 fdyks fcV~l çfr 
lsdaM ¼dschih,l½ dh U;wure MkmuyksM xfr dh {kerk gSAÞ 

4- mijksä vfèklwpuk Hkkjr ds jkti=] vlkèkkj.k] Hkkx I] [kaM 1 fnukafdr 8 vxLr] 2013 esa çdkf'kr gqÃ FkhA 

5- mijksä ds vkèkkj ij] çkfèkdj.k us nwjlapkj miHkksäk f'kdk;r fuokj.k fofu;e] 2012 ¼2012 dk 1½ esa la'kksèku fd;k gSA 

 

 

TELECOM REGULATORY AUTHORITY OF INDIA 

NOTIFICATION 

New Delhi, the 1st July, 2014 

No. 305-11/2014-QoS -----In exercise of the powers conferred by section 36, read with sub-clauses (i) and (v) of 

clause (b) of subsection (1) of section 11, of the Telecom Regulatory Authority of India Act, 1997 (24 of 1997), the 

Telecom Regulatory Authority of India hereby makes the following regulations further to amend the Telecom Consumers 

Complaint Redressal Regulations, 2012 (1 of 2012), namely:- 

 TELECOM CONSUMERS COMPLAINT REDRESSAL 

(THIRD AMENDMENT) REGULATIONS, 2014 (7 OF 2014) 

1.  (1) These regulations may be called the Telecom Consumers Complaint Redressal (Third Amendment) 

Regulations, 2014. 

 (2) These regulations shall come into force from the date of their publication in the Official Gazette. 

2. In regulation 2 of the Telecom Consumers Complaint Redressal Regulations, 2012 (1 of 2012), for clause (f), 

the following clause shall be substituted, namely:— 

“(f) “Broadband” or “Broadband Service” means a data connection that is able to support interactive 

services including Internet access and has the capability of the minimum download speed of five 

hundred and twelve kilo bits per second (512 kbps) to an individual subscriber from the point of 

presence (POP) of the service provider intending to provide Broadband service.” 

 

SUDHIR GUPTA, Secy. 

[ADVT.-III/4/Exty./142/14] 
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Note.1. — The Telecom Consumers Complaint Redressal Regulations, 2012 (hereinafter referred to as the principal 

regulations) were published in the Gazette of India, Extraordinary, Part III, Section 4 dated the 5th January, 2012 vide 

notification No. 305-20/2009-QoS dated the 5th January, 2012. 

Note.2. —The principal regulations were amended by issuing the Telecom Consumers Complaint Redressal 

(Amendment) Regulations, 2012 (3 of 2012) dated the 11th January, 2012. 

Note.3. —The principal regulations were further amended by issuing the Telecom Consumers Complaint Redressal 

(Second Amendment) Regulations, 2013 (11 of 2013) dated the 11th September, 2013. 

Note.4. —The Explanatory Memorandum explains the objects and reasons of the Telecom Consumers Complaint 

Redressal (Third Amendment) Regulations, 2014 (7 of 2014). 

EXPLANATORY MEMORANDUM 

1. The Telecom Regulatory Authority of India issued the Telecom Consumers Complaint Redressal Regulations, 2012 (1 of 

2012) on 5th January, 2012 to improve the effectiveness of complaints redressal for the telecom consumer by the service 

provider.  

2. As per Broadband Policy 2004, the Broadband was defined as “An always on data connection that is able to support 

interactive services including Internet access and has the capability of the minimum download speed of 256 kilo bits per 

second (kbps) to an individual subscriber from the Point of Presence (POP) of the service provider intending to provide 

Broadband service where multiple such individual Broadband connections are aggregated and the subscriber is able to 

access these interactive services including the Internet through this POP. The interactive services will exclude any 

services for which a separate licence is specifically required, for example, real-time voice transmission, except to the 

extent that it is presently permitted under ISP licence with Internet Telephony”. 

3. Department of Telecommunications, Ministry of Communications and Information Technology, New Delhi vide 

Notification S.O. No. 4-4/2009-Policy-I, dated the 18th July, 2013 in supersession of the definition of Broadband 

contained in the Broadband Policy, 2004 and in consonance with point 1.5 of part IV (Strategies) contained in the 

National Telecom Policy-2012 and after consideration of the recommendation of the Telecom Regulatory Authority of 

India has revised the definition of Broadband as follows:---- 

 “Broadband is a data connection that is able to support interactive services including Internet access and has the 

capability of the minimum download speed of 512 kilo bits per second (kbps) to an individual subscriber from the point 

of presence (POP) of the service provider intending to provide Broadband service.” 

4. Above stated notification was published in the Gazette of India, Extraordinary, Part I, Section 1 dated the 8th August, 

2013. 

5. Based on above, the Authority has amended the Telecom Consumers Complaint Redressal Regulations, 2012 (1 of 

2012). 
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