Report from TRAI Regional Office Kolkata
On
Consumer Outreach Programme at Agartala, Tripura

On 25.02.2026

Place & date of conduction | Agartala, West Tripura District, Tripura on 25t
of COP February’ 2026 [Wednesday]

Women’s Polytechnic, Hapania, Agartala, West

Venue Tripura District, Tripura - 799130

Agartala is the capital & largest city of Tripura
State. It is the second most populous city
after Guwahati in Northeast India. It is India's
third international internet gateway and being
developed under the Smart Cities Mission.
Agartala is a derivative of two words,
namely agar, a valuable perfume and incense
tree of genus Aquilaria, and the sulffix tala,
meaning underneath, a reference to the density
of agarwood trees in the region. As of the 2011
Indian Census, Agartala had a total population
of 400,004, of which 200,132 were males and
199,872 were females. The population within
the age range of O to 6 year is 35,034. The total
number of literates in Agartala was 344,711,
which constituted 86.18% of the population
with male literacy of 87.53% and female literacy
of 84.82%. The effective literacy rate of 7+
population of Agartala was 94.5%, of which
male literacy rate was 96.2% and female
literacy rate was 92.8%. The sex ratio of
Agartala is 999 females per 1,000 males.

Brief Description of COP
Place

The COP took place in Women’s Polytechnic at
Hapania which is under Agartala Block and
having other educational Institutes too. The
languages spoken in Bengali, Kokborok mainly.

Courtesy - Wikipedia

1. Sh. Debapriya Bardhan, IAS, Spl. Secretary
— Food, Civil Supplies and Consumer Affairs
Department, Govt. of Tripura - Chief Guest
2.Dr. Tirtharaj Sen, Principal - Women’s
Polytechnic - Guest of Honour

3. Dr. Jayanta Chakraborty, Professor, Tripura
Institute of Technology — Special Guest

4. Sh. Titan Paul, SI, the representative from
Cyber Crime Cell, Tripura Police - Speaker &
Domain Expert

5. Sh. Ankit Shaw, JTO, DoT, Tripura — Domain
Expert

Distinguished Speaker &
Domain Expert attended the
COP

No. of TSPs in the LSA Four (04)
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No. of TSPs present in the Two (04)
COP

No. of COs in the state Nil
No. of COs present in the Nil

COP

Total participants 200 including guests, TSPs,
Organisers. The detailed age, profession and

education-wise participation is given at
9 No. of consumers who Annexure-I. A large no. of students
attended the COP participated in the COP from Women’s
Polytechnic.
Few snapshots of the event are shown in
Annexure-II.
A folder containing TRAI presentation
10 Printed materials summary, notebook and pen, feedback form
distributed to participants etc. along with a booklet covering TRAI Apps,
Consumer Grievance Redressal, DND etc.
11 Registration (10.00 Hrs. to
10.30 Hrs.)
Sh. Mukherjee, ITS, Advisor, TRAI, in his
welcome speech, apprised them about the
Welcome Address by Sh. legislative framework under which telecom
12 | Kaushik Mukherjee, ITS service is provided in India, the roles and
Advisor, TRAI RO Kolkata responsibilities of TRAI and the very purpose of
this program. The theme of the program,
namely, Quality of service was briefly explained.
Address by Dr. Jayanta Dr. Chal.iraborty highlighted the importance of
hakraborty. Professor conducting such awareness programme for the
13 ¢ . Y ’ benefit of the future generations of India. He
Tripura Institute of d to students to take the full benefit of
Technology — Special Guest requested to students to take the full benefit o
this programme.
Dr. Sen, in his address, appreciated the
Address by Dr. Tirtharaj arrgng§ment of this kind aw,areness program
neipal — Women’s which is very relevant in todgy s perspective. He
14 Sen, Prlnglpa also highlighted about the importance of good
Polytechnic - Guest of . . . . .
Homour quality network in educatlonal institutes like
Women’s Polytechnic College for better
coverage.
Key Note address by Sh. Sh. Bardhan appreciated the arrangement of
Debapriya Bardhan, IAS, this kind awareness program which is very
15 Spl. Secretary — Food, Civil | relevant in today’s perspective. He also
Supplies and Consumer highlighted about the importance of good
Affairs Department, Govt. quality network in important public places,
of Tripura - Chief Guest educational institutes to bridge the digital gap.
During the programme, through a detailed
presentation (by Sh. Nilay Dutta, Sr. Research
Officer, TRAI), participants were educated
Presentation by Sh. Nilay about the provisions of different consumer
16 Dutta, SRO, TRAI RO centric regulations, directions and orders
Kolkata relating to Value Added Services (VAS),
Unsolicited @ Commercial Communications
(UCC), Mobile Number Portability (MNP),

Complaint Redressal Mechanism, Data services
and Tariff etc. Participants were also informed




about the benefits of various Mobile apps (TRAI
My Speed app, TRAI DND 3.0 app and TRAI
Mycall app), Tariff portal, Drive tests
undertaken by TRAI to monitor QoS and
Network coverage maps developed by TRAI for
consumer empowerment and how consumers
can take advantage of these apps /portals. The
COP theme ‘Quality of Service’ was highlighted
among the audience. Participants were also
briefed on various recommendations made by
TRAI to facilitate growth of telecommunication
and about TRAI's new regulations/ Directions
on UCC and how they should be extra careful
about different telecom fraud like tower fraud,
fraudulent message/ calls etc.

17

Address by Sh. Ankit Shaw,
JTO, DoT, Tripura

A brief overview on Sanchar Saathi portal
(sancharsaathi.gov.in, a citizen centric portal of
the Department of Telecom, was delivered by
Sh. Ankit Shaw, JTO during the COP session.
The discussion dealt with various tools such as
“Chakshu” (fraud communication), CEIR (Lost
or stolen mobile), TAFCOP (No. Of mobile
connections) etc, which are part of Sanchar
Saathi portal. The presentation also contained
the details on ‘Electro Magnetic Radiation’ in
Telecom infrastructure.

18

Address by Sh. Titan Paul,
SI, the representative from
Cyber Crime Cell, Tripura
Police,

Sh. Paul, as a domain Expert, delivered a
session on cyber hygiene related do’s and
don’ts. In his interaction with the audience. In
his speech, Sh. Paul discussed the various
cyber frauds, where to report the incidence, if
fraudsters duped the people and he answered
the cyber-crime related queries raised by the
participants.

19

Introduction of TSPs

All the TSPs in Tripura set up their individual
Customer Service kiosk at the COP venue
alongwith their representatives. In the Kiosk,
the TSP representatives informed about their
nearest Customer Service Centre, details of
Appellate Authority, their operating PoP located
in Agartala and it’s nearest places etc.

20

Interactive session

Consumers raised different issues, complaints
during the interactive session. All the
complaints were recorded by the respective
TSPs and it was requested to all the TSPs to
resolve the issues at the earliest.

21

Feedback from customers
(based on no. of receipts)

Grade
10

25% 50% 17.74% | 2.4% |4.86%
Classifications of the consumers based on

parameters like age, profession etc. is shown
in Annexure-I.

Grade 9 | Grade 8 | Grade 7 | others




22

Coverage by Media

The program was extensively covered by Press
& Media and digital media. Such coverage
supplements the program by extending the
reach of the program to other adjacent places.
The media coverage details are shown in
Annexure-III. Dainik Sanbad Bengali daily-
edition of 26.02.2026; DD News, Tripura
telecast on 25.02.2026; North East Colurs -
English Daily edition on 26.02.2026,
Coveragen in GoonAir.Gov.in etc.

23

Name of COs present in the
COP

Not applicable

24

Amount Spent for
conducting COP

Rs. 75,750/- (Rupees Seventy Five
Thousand and Seven Hundred Fifty only)

(Nilay Dutta)
Sr. Research Officer-1
Tel. No. 033 22361401



Annexure-I
Classification of participants based on their age, gender, education, and
profession:

Participation [Age Wise]

W 18-35
W 35-45
W 45-60

H above 60

Participation [Gender Wise]

0%

m Gender Wise Participation = Male = Female Transgender



Participation [Education Wise]

1.80% ——— —
2%

4.20% -

m Secondary  m Higher Secondary = Graduate m Post Graduate = Others

Participants [Profession Wise]

/

0.00% ,1.66% g3

m Pvt. ®Govt. = Business = Self Employed = Others
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Annexure - II1

1. https://voutube.com/live/wbMIXV6Rtzk?si=06nK2D3gE60aZw
68
DD News, Tripura telecast on 25" February’ 2026

2. https://www.newsonair.gov.in/trai-celebrates-29th-anniversary-
with-consumer-awareness-program/

3. Dainik Sanbad on 26.02.2026

.. North East Colours post on 26.02.2026


https://www.newsonair.gov.in/trai-celebrates-29th-anniversary-with-consumer-awareness-program/
https://www.newsonair.gov.in/trai-celebrates-29th-anniversary-with-consumer-awareness-program/
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