Information Note to the Press (Press Release No. 102 /2026)
TELECOM REGULATORY AUTHORITY OF INDIA
www.trai.gov.in
New Delhi, 23 July 2026

For Immediate Release

TRAI Assesses Mobile Network Quality along river Ganga from Kolkata to Kachubaria-Gangasagar under
West Bengal LSA.

The Telecom Regulatory Authority of India (TRAI) has released findings of Independent Drive Test
(IDT) conducted along river Ganga from Kolkata to Kachubaria-Gangasagar under West Bengal LSA, during
the month of June 2026, for information of general telecom consumers. The purpose of this drive test is to assess
and verify real time quality of mobile network services (both voice & data) provided by Telecom Service
Providers (TSPs). During the IDT, TRAI captures performance of TSPs for key Quality of Service (QoS)
parameters like Coverage, Call Drop Rate (CDR), Call Setup Success Rate (CSSR), data Download (DL) and
Upload (UL) throughput etc., which are then published to inform Consumers and encourage TSPs to improve
their services.

2. These IDTs have been designed to capture on ground mobile network performance of all TSPs across
diverse usages environment like cities, hotspots, public transport hubs, etc. In this type of drive testing, live data
and voice sessions are established using SIM cards from all TSPs over 2G, 3G, 4G, and 5G networks. Multiple
advanced test handsets are used, and the sessions are monitored and analysed in real-time using advanced
Software Systems.

3. TRAI through its appointed agency, conducted drive tests along river Ganga (Coastal) — 124.4 KMs,
Hotspot locations - 2 in West Bengal State on 6™ June 2026 in West Bengal LSA. These tests were conducted
under the supervision of the TRAI Regional Office Kolkata. The observations presented in drive test reports
represent the performance of the TSPs on the area/ route under test on the day/ time of conducting the drive test.

4. Drive Test Route Map: The following map provides overview of drive test routes indicating Coastal
drive and Hotspots, as per the legends shown on the map: -
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6.

8.

Key Parameters Assessed

a)

b)
c)

Coverage Gap: Percentage of samples, for which signal strength observed less than the minimum
prescribed signal strength for respective technology (2G/ 3G/ 4G/ 5G).

Voice Services: Call Setup Success Rate (CSSR), Drop Call Rate (DCR), Call Setup Time.

Data Services: Download/ Upload Throughput, Latency, Jitter, Packet Drop Rate

The overall mobile network performance in the coastal drive from Kolkata to Kachubaria-Gangasagar,
for the key parameters has been summarised below: -

a)

b)

Coverage Gap - The signal strength observed during voice testing along the coastal drive test route
in auto-selection mode (5G/4G/3G/2G), measured as the number of samples having poor signal
strength out of the total samples collected, was 1051/ 18186 for Airtel, 10326/ 16338 for BSNL.,
1474/ 18149 for RJIIL and 1819/ 18122 for VIL. Details of the coverage gaps have been provided
in the map Annexed.

Dropped Calls - Dropped calls, measured as the number of dropped calls out of the number of
successfully established calls, were 1/ 129 for Airtel, 24/ 124 for BSNL, 2/ 130 for RJIL and 9/
133 for VIL. Details of the dropped call locations have been provided in the map Annexed.

Data Download and Upload Throughput:

i) Data Download performance (Overall): Average download speed was observed as 55.93
Mbps for Airtel (5G/4G), 5.95 Mbps for BSNL (4G/2G), 86.53 Mbps for RJIL (5G/4G) and
24.23 Mbps for VIL (5G/4G/2G). Detail of Download throughput has been provided in the
map Annexed.

ii) Data Upload performance (Overall): Average upload speed was observed as 5.54 Mbps for
Airtel (53G/4G), 1.65 Mbps for BSNL (4G/ 2G), 4.95 Mbps for RJIL (5G/4G) and 3.43 Mbps
for VIL (5G/4G/2G). Detail of Upload throughput has been provided in the map Annexed.

Locations of Dropped Calls can be seen by clicking red dot on the map Annexed.

Details of drive test route and area covered during the IDT is as under: -

a)

Coastal - The areas covered in the coastal drive from Kolkata to Kachubaria - Gangasagar - Pujali,

Belari, Geonkhali, Diamond Harbour and Ghoramara etc.

b) Hotspot - The hot spot locations, capturing stationary user experience, are (i) Outram Ghat Kolkata;
and (ii) LCT Jetty Kachubaria.

The findings of this IDT report have been shared with respective TSPs for taking further necessary action
at their end. Detailed reports of IDT are made available on the TRAI website at www.trai.gov.in. For any
clarification or additional information, an email can be sent to adv.kolkata@trai.gov.in or Regional Office of
TRAI at Kolkata RO can be contacted on telephone no. +91-33-22361401.
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Advisor, RO Kolkata
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1.

Coastal drive along river Ganga from Kolkata to Kachubaria-Gangasagar

Annexure

a) Coverage Gap — The coverage distribution found less than the minimum specified signal strength for
the drive test route in auto-selection mode (5G/4G/3G/2G) during voice testing, is as below:

Parameter

AIRTEL

BSNL

RJIL VIL

Total Number of Samples captured on Drive test route

18186

16338

18149 | 18122

Number of Samples having poor signal strength

1051

10326

1474 1819

Coverage)

Number of Samples having Limited Service (No

0

623

0

Note: Signal strength has been considered poor if it falls below —110 dBm for 5G & 4G, =90 dBm for

3G, and —85 dBm for 2G.

Coverage Gap observed
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b) Dropped Calls - The TSP-wise details of dropped calls in auto-selection mode (5G/ 4G/ 3G/ 2G) are

as below:

Parameter

AIRTEL

BSNL

RJIL VIL

Number of successful Calls Established

129

124

130 133

Number of dropped Calls

1

24

2 9

Locations of Dropped Calls
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Note: Dropped calls locations are shown in red colour and which can be clicked to know the exact
location (latitude and longitude) on the maps.


https://www.google.com/maps?q=22.55845173,88.23556922
https://www.google.com/maps?q=22.55845173,88.23556922
https://www.google.com/maps?q=22.27536131,88.09206475
https://www.google.com/maps?q=22.27536131,88.09206475
https://www.google.com/maps?q=22.23947860,88.08266581
https://www.google.com/maps?q=22.23947860,88.08266581
https://www.google.com/maps?q=22.23154593,88.07864423
https://www.google.com/maps?q=22.23154593,88.07864423
https://www.google.com/maps?q=22.22464105,88.07370570
https://www.google.com/maps?q=22.22464105,88.07370570
https://www.google.com/maps?q=22.22118450,88.07030885
https://www.google.com/maps?q=22.22118450,88.07030885
https://www.google.com/maps?q=22.02848885,88.20232626
https://www.google.com/maps?q=22.02848885,88.20232626
https://www.google.com/maps?q=21.86467393,88.14318399
https://www.google.com/maps?q=21.86467393,88.14318399
https://www.google.com/maps?q=21.86471533,88.14326526
https://www.google.com/maps?q=21.86471533,88.14326526
https://www.google.com/maps?q=21.86472202,88.14327443
https://www.google.com/maps?q=21.86472202,88.14327443
https://www.google.com/maps?q=22.56224621,88.33346688
https://www.google.com/maps?q=22.56224621,88.33346688
https://www.google.com/maps?q=22.03338531,88.20500518
https://www.google.com/maps?q=22.03338531,88.20500518
https://www.google.com/maps?q=22.55413821,88.32630659
https://www.google.com/maps?q=22.55413821,88.32630659
https://www.google.com/maps?q=22.55507212,88.27951631
https://www.google.com/maps?q=22.55507212,88.27951631
https://www.google.com/maps?q=22.53203404,88.24010038
https://www.google.com/maps?q=22.53203404,88.24010038
https://www.google.com/maps?q=22.52038763,88.23681752
https://www.google.com/maps?q=22.52038763,88.23681752
https://www.google.com/maps?q=22.51807673,88.22273709
https://www.google.com/maps?q=22.51807673,88.22273709
https://www.google.com/maps?q=22.51819946,88.21915308
https://www.google.com/maps?q=22.51819946,88.21915308
https://www.google.com/maps?q=22.51824929,88.21062333
https://www.google.com/maps?q=22.51824929,88.21062333
https://www.google.com/maps?q=22.47678129,88.13718755
https://www.google.com/maps?q=22.47678129,88.13718755
https://www.google.com/maps?q=22.34646803,88.09208075
https://www.google.com/maps?q=22.34646803,88.09208075
https://www.google.com/maps?q=22.33754322,88.09525233
https://www.google.com/maps?q=22.33754322,88.09525233
https://www.google.com/maps?q=22.19351892,88.11035985
https://www.google.com/maps?q=22.19351892,88.11035985
https://www.google.com/maps?q=22.18148346,88.18362490
https://www.google.com/maps?q=22.18148346,88.18362490
https://www.google.com/maps?q=22.16058398,88.20115174
https://www.google.com/maps?q=22.16058398,88.20115174
https://www.google.com/maps?q=22.15708479,88.20247157
https://www.google.com/maps?q=22.15708479,88.20247157
https://www.google.com/maps?q=22.14956233,88.20471732
https://www.google.com/maps?q=22.14956233,88.20471732
https://www.google.com/maps?q=22.13218227,88.20769336
https://www.google.com/maps?q=22.13218227,88.20769336
https://www.google.com/maps?q=22.12334789,88.20770980
https://www.google.com/maps?q=22.12334789,88.20770980
https://www.google.com/maps?q=22.09970908,88.20809591
https://www.google.com/maps?q=22.09970908,88.20809591
https://www.google.com/maps?q=22.07457722,88.21373777
https://www.google.com/maps?q=22.07457722,88.21373777
https://www.google.com/maps?q=22.06072913,88.21209225
https://www.google.com/maps?q=22.06072913,88.21209225
https://www.google.com/maps?q=21.97097684,88.16178785
https://www.google.com/maps?q=21.97097684,88.16178785
https://www.google.com/maps?q=21.96742794,88.15720929
https://www.google.com/maps?q=21.96742794,88.15720929
https://www.google.com/maps?q=21.92415828,88.14332578
https://www.google.com/maps?q=21.92415828,88.14332578
https://www.google.com/maps?q=21.88288883,88.13497980
https://www.google.com/maps?q=21.88288883,88.13497980

c) Data Download and Upload throughput: The TSP-wise details of Average Download (DL) and
Upload (UL) throughput against declared typical DL/UL Throughput for month, in Auto-selection
mode (5G/4G/3G/2G) are as below:

(i) Download Throughput

Parameter

Measured
in

AIRTEL
(upto 5G)

BSNL
(upto 4G)

RJIL
(upto 5G)

VIL
(upto 5G)

Typical Download
throughput declared by TSP

(Mbits/s)

5.04

5.00

15.00

15.00

Average Download
Throughput measured during
IDT

(Mbits/s)

55.93

5.95

86.53

24.23
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Note: Plot is based on Dynamic Drive Test results only.




(ii) Upload Throughput

Parameter

Measured
in

RJIL

AIRTEL (upto 5G)

(upto 5G)

BSNL
(upto 4G)

VIL
(upto 5G)

Typical upload throughput
declared by TSP

(Mbits/s)

3.77 3.00 7.00

8.00

Average Upload Throughput
measured during IDT

(Mbits/s)

5.54 1.65 4.95

3.43

Panchla
e

AIRTEL S Kolkata _hew Town
e} 2 Bt L
ARTEL
gj qséshtala
Riz"To<l
n L mnga® Rajpur
: | Sonarpur
- Raypur K184 )
s
3 TR
o
Baruipur B
T3 qPEY |
Sn‘yﬂﬂpur @ Faha Nabagram
Ty« LE
-
. Sarisha @ .
Gadiara : e Magrahat-il e
=TT, Roychak o
’ aqes Diamond
Vo S o0OUT Jaynagar
- Mazilpur
T4
e Sutahata
SR Lakshmikanta Pur
SRR
Haldia
.-1 o & Raidigh
S am @4 N/@chinta Pur il
o) o
Col No. of % of
g Thoushput :0::' S!r:pTE! Samples
50 Mbps and above (0 ) 0.00% )
30. 50 Mbps {1 )1 080% )
10-30 Mbps (17 ) 1860% )
510 Mbps -( 25 ) ( 2000% )
0-5 Mbps ( 82 ) 6560% )
RJIL ﬂ“-l_'.?j‘p:"' Kolkata New ann

2® a TS, =1
' - b Hatisalgf

8 ‘v.mﬁshlala
‘ el
n " R 2 Rajpur
- Sonarpur
. ReypLr i
L T '_-.|-_~H_::_-
Baruipur H
qrePphd
i} 1
L]
3!\|v.3m£ur ‘ leta Nabagran|
o’ Soaishs & Dhol
Gadiara ..R ek al L Ushti Magrahat-ll ol
Kl ) «_1):: _:‘, Diamond Fr s
™ bour thyr.]gar

L] ‘ Lakshmikanta Pur
ST BT 19
3
Haldia L
ZEFIRE .
- -
'11;‘1:5?m ast ;!chmla Pur R,'?-'d'E'"J'
) W
Colour| No. of %, of
? .’ 12 Thraughput Code Samples |samplss
T .“aqm or 50 Mbps and abova (0 ) ( 0.00% )
i 30- 50 Mbps {0 ) ( 000% )
10-30 Mbps {17 ) ( 14.78% )
‘ Kakdw'p 510 Mbps [ 25 ) ( 2174% )
0-5 Mbps (73 ) ( 63.48% )

Ma

Jaynagar
ur

et Kolkata New Town
BSNL - ..!a FRBTTES
‘ j Hatisala|
anchia e et
Argr o
a ﬂaéshtala
R Toe
u L) o o® Rajpur
Sonarpur
L Raypur E kS8
b ] ok =R
-
Baruipur
‘ 12 PR ¢ g
Shyam ‘ Falta Nabagran]
w1y & S35
1 g 7
$ Sarisha © .
Gadiara @ : Usht Magrahat-ll ]
ar Ruychak e o
\ - Jaynagar
swom Mazilpur
= Sutahata
SSIRILT Lakshmikanta Pur
SRS oA
Haldia .
sE ey -
il Raldighi
igram oS¢ Nischinta Pur ottt
Colour| No. of T of
§ 12 reughput Cods |Samples | Samples
L ka“mqa' 50 Mbps and above [ 0 )i 000% )
30- 50 Mbps {0 ){ 000% )
10-30 Mbps (1 1 1az% )
° Ka"dw"’ 5-10 Mbps (4 ){ 449% )
05 Mbps ( 84 ) { 9438% )
T Kolkata
VIL S\ g2
j 2
anchla
Sz
3] 4.MLshtala
&# TETeE
o " r.o‘ Rajpur
-1 Sonarpur
® Raypur ST
) - ( EEIE|
Baruipur B
{ 2 [E3aE =
Shyampur )Fﬂ‘ﬁﬂ Nabagram
gl FIEST wasly
Sarisha @
. - h
Ushti Magrahat-l DL.:D_S

— ' Lakshmikanta Pur
' ST 1 74
Haldia L]
T ST .
4 [ ]
\ Raidigh
1z;|am o hinta Pur aidighi
.E?‘ C e TR |
ad Colour| No.of % of
é‘?’ Throughput Code |Samples | Samples
£ 50 Mbps and above (0 ) 0.00% )
30- 50 Mbps: (0 ) 000% )
1030 Mbps (7 )1 609% )
5-10 Mbps -[ 22 ) ( 19.13% )
0-5 Mbps ( 86 ) TATE% )

Note: Plot is based on Dynamic Drive Test results only.
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