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Translated version in English

Honorable Advisor (QoS-I),
Telecom Regulatory Authority of India (TRAI)

Subject: Feedback regarding the proposed amendment to 'The Standards of Quality of
Service of Access (Wireline and Wireless) and Broadband (Wireline and Wireless) Service
(First Amendment) Regulations, 2026' - Application to take special measures to improve
the quality of BSNL mobile service in rural areas.

Honorable Sir/Madam,

In response to the aforementioned Consultation Paper published by TRAI on 5th August
2026, | am presenting the following feedback and proposals regarding the improvement
of mobile service quality and network coverage in rural areas, especially for BSNL.

In many rural areas, there is still a lack of adequate mobile network coverage, reliable 4G
service, and advanced data connectivity. In many cases, due to the long distance from
the nearest mobile site/BTS, weak signals, connectivity issues, call drops, and slow data
services are observed inside houses and in various parts of the village.

In this situation, instead of assessing service quality based only on QoS in densely
populated urban areas, it is extremely important to separately consider the actual
network conditions of rural and remote areas. | request TRAI to consider the following
points compassionately:

1. Separate QoS monitoring for rural areas

Arrangements should be made to monitor and publish the QoS of mobile services in rural
areas separately. Information regarding network coverage and service quality can be
clearly published at the district, block, and village levels.

2. Specific arrangements for long-standing weak networks

If mobile service remains weak for a long period in any village or populated area, the
respective Telecom Service Provider should be asked for the reasons, a solution plan,
and a tentative timeline.

3. Considering BTS distance and coverage gap

QoS assessment should not just count the number of BTS; whether a human settlement
and geographical area is being reliably covered should also be part of the assessment.

4. Emphasizing Indoor coverage

Inrural areas, the quality of mobile signals should be monitored especially inside houses,
schools, health centers, government offices, markets, and other important places. An
area should not be considered well-covered just because a good signal is available by
the roadside or outdoors.
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5. Ensuring actual availability of 4G/5G services

Even if 4G or 5G service is shown to be available in an area, if usable data service is not
received, that matter should be included within the QoS assessment.

6. Giving special emphasis to BSNL - the state-owned Public Sector Telecom
Operator

BSNL provides critical communication services in remote and rural areas of the country.
Therefore, where there is a low tendency to set up new sites commercially, special policy
measures should be considered to ensure reliable mobile service in those remote and
less-privileged areas.

7. Network improvement based on Consumer complaints

If consumers from an area repeatedly complain about weak networks or call/data issues
over along period, those complaints should be used as critical inputs for QoS monitoring,
and field verification should be conducted if necessary.

8. Considering Rural Digital Connectivity as a key component of QoS

At present, mobile phones are not just a medium for conversation. Reliable mobile
internet is essential for digital payments, online education, telemedicine, government
services, banking, and various emergency services. Therefore, ensuring minimum
reliable connectivity in rural areas is extremely important.

In conclusion, | request TRAI to give more importance to actual QoS, coverage gap, indoor
coverage, adequacy of BTS, and long-standing network complaints of rural and remote
areas in the proposed 2026 amendment.

| hope that through a robust and transparent QoS framework, it will be possible to ensure
reliable telecom services in every village and human settlement of the country.

Thank you,

Sincerely,

Himadri Prasad Mandal

Location link: maps.app.goo.gl/B198i1Y3G2fakmbD7

Village: Danipur / Near Amrataberia
Post Office: Mirpur

Block: Mahishadal

District: Purba Medinipur, West Bengal
Mobile: 9734279550, BSNL 9434355097
Date: 09/08/2026
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BSNL network coverage problem
1 message

AGM Admin Legal <agmadmnkgp@gmail.com> Sat, 27 Jul 2024 at 11:50 am
To: himadri1995classmate@gmail.com

------- Forwarded message ———--

From: AGM KHARAGPUR OA <agmkgpoa@gmail.com>
Date: Sat, Jul 27,2024 at 11:33 AM

Subject: Re: BSNL network coverage problem

To: AGM Admin Legal <agmadmnkgp@gmail.com>

Mobile signal is weak at Amritberia because there is no 2G/3G BTS at nearby location.
Mahishadal BTS - 4.2 km

Babartahat BTS - 4.7 km

Khanchi BTS -6.7 km

Nandakumar BTS - 5.1 km

On Fri, 26 Jul 2024 at12:52, AGM Admin Legal <agmadmnkgp@gmail.com> wrote:
[Quoted texthidden]

Thanks and Regards,

Anutosh Maiti | 9434084848

Assistant General Manager - CM/KGP OA
BSNL, WBTC
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: DPG/T/2025/80769

: Complaint with docket
number F212347874722 has
been redressed by the
concerned team.with the
nodal remark AAs
previously informed, there
is no existing tower at the
Amritberia location.
However, we are pleased to
share that a new 4G BTS has
already been proposed, and
the site survey report was
submitted on 04/02/2025.
We are currently awaiting
approval from the
competent authority to
proceed further. We
sincerely appreciate your
patience and
understanding, and assure
you that we are committed
to enhancing connectivity
in your area at the earliest
possible opportunity.
Regards BSNL-Care
(Nishant) Problem not
solved till now.
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« BSNLCare

DONL-LdIe

Thursday, July 24

Dear Sir,

Your complaint with docket
number G202350664833
has been readdressed by the
concerned team. with the
nodal remark "As informed
earlier, there is currently no
existing tower at the Amritberia
location. A new 4G BTS has
been proposed, and the site
survey report was submitted
on 04/02/2025. Further

action can only be taken

upon receiving approval from
the competent authority. We
request your kind patience until
the necessary approvals are
granted"

Regards
BSNL-Care (Nishant)

B4 [#] Startamessage
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Government of India
_ Cabinet Secretariat
(Directorate of Public Grievances)
First Floor, Jeevan Vihar,Sansad Marg, New Delhi - 110001
(Website: http://dpg.gov.in)

21/4/2025

To
Shri. HIMADRI PRASAD MONDAL
VILL— DANIPUR Anchal- Amritberia

PO-M PS- MAHISHADAL
I%ST— PURBA MEDINIPUR, West Bengal
721648

Ref. No. DPG/T/2025/00018 (2)

Your representation dated 16/4/2025 has been transferred /forwarded to :-
" --‘_.j‘_’__ ..-.

Secretary
Department of Telecommunlcatlons
Sanchar Bhavan

New Delhi

artment is being requested to take appropriate action
e matter may kindly be addressed directly to the said

J i Ca : Yours faithfully,

SO ey | Tk 5 b ¢ (Sanjiv Kumar Yadav)

| . Under Secretary
A T TR ' Tel. : 011-23747632
¥ =17 ed FAX No.:011-23345637
B0 Email : pgofficer@dpg.gov.in




