Information Note to the Press (Press Release No 119/2026)
TELECOM REGULATORY AUTHORITY OF INDIA
www.trai.gov.in
Hyderabad, l'T‘"’September 2026
For Immediate Release

TRAI Assesses Mobile Network Quality Across, Tiruneermalai, Pammal, St. Thomus Mount, Guindy,
Saidapet, Alwarpet, Mylapore, Egmore, George Town, Royapurm, Tol Gate, Kilpauk, Anna Nagar,
Koyambedu, Puliambedu, Chembarambakkam and Kanadapalayam etc. in Chennai city.

The Telecom Regulatory Authority of India (TRAI) has released findings of Independent
Drive Test (IDT) conducted across Chennai City under TN LSA, during the month of July 2026, for
information of general telecom consumers. The purpose of this drive test is to assess and verify real
time quality of mobile network services (both voice & data) provided by Telecom Service Providers
(TSPs). During the IDT, TRAI captures performance of TSPs for key Quality of Service (QoS)
parameters like Coverage, Call Drop Rate (CDR), Call Setup Success Rate (CSSR), data Download
(DL) and Upload (UL) throughput etc., which are then published to inform Consumers and encourage
TSPs to improve their services.

2. These IDTs have been designed to capture on ground mobile network performance of all TSPs
across diverse usages environment like cities, hotspots, public transport hubs, etc. In this type of drive
testing, live data and voice sessions are established using SIM cards from all TSPs over 2G, 3G, 4G,
and 5G networks. Multiple advanced test handsets are used, and the sessions are monitored and
analysed in real-time using advanced Software Systems.

-y

> TRALI, through its appointed agency, conducted drive tests across City drive — 232.8 Kms,
Hotspot locations - 7, Walk Test — 9.9 Kms in Chennai city during 15th July 2026 to 17th July 2026
in Tamil Nadu LSA. These tests were conducted under the supervision of the TRAI Regional Office
Hyderabad. The observations presented in drive test reports represent the performance of the TSPs
on the area/ route under test on the day/ time of conducting the drive test.

4. Drive Test Route Map: The following map provides overview of drive test routes indicating
City drive, Inter-operator calling, Hotspots and Walk tests, as per the legends shown on the map:-
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Key Parameters Assessed

a)
b)

¢)
d)

Coverage Gap: Percentage of samples, for which signal strength observed less than the
minimum prescribed signal strength for respective technology (2G/ 3G/ 4G/ 5G).

Voice Services: Call Setup Success Rate (CSSR), Drop Call Rate (DCR), Call Setup
Time, Call Silence Rate, Speech Quality (MOS).

Call Silence Instance: Number of call silence instance occurred during the calls.

Data Servies: Download/ Upload Throughput, Latency, Jitter, Packet Drop Rate

The overall mobile network performance in Chennai City for the key parameters has been
summarised below: -

a)

b)

d)

Coverage Gap - The signal strength observed during voice testing on the drive test route
in auto-selection mode (5G/4G/3G/2G), measured as the number of samples having poor
signal strength out of the total samples collected, was 43/57398 for Airtel, 1072/56431
for BSNL, 159/ 55815 for RJIL and 54/ 56842 for VIL. Details of the coverage gaps have
been provided in the map Annexed.

The signal strength observed during voice testing on the drive test route in auto-selection
mode (5G/4G/3G/2G), measured as the number of samples having Limited service out of
the total samples collected, was 7/57398 for Airtel, 191/56431 for BSNL, 0/ 55815 for
RJIL and 0/ 56842 for VIL. Details of the coverage gaps have been provided in the map
Annexed.

Dropped Calls - Dropped calls, measured as the number of dropped calls out of the
number of successfully established calls, were 0/500 for Airtel, 12/499 for BSNL, 1/514
for RJIL and 1/ 508 for VIL. Details of the dropped call locations have been provided in
the map Annexed.

Call Silence Instance - Call silence instances, measured as the total number of silence
instances observed for > 3 seconds out of the total calls established, were 3/493 for Airtel,
38/486 for BSNL 2/492 RIJIL and 3/501 for VIL. Details of the call silence instance
locations have been provided in the map Annexed.

Data Download and Upload Throughput:

i) Data Download performance (Overall): Average download speed was observed as
125.49 Mbps for Airtel (5G/4G), 11.40 Mbps for BSNL (3G), 302.97 Mbps for RIIL
(5G/4G) and 38.76 Mbps for VIL (5G/4G/2G). Detail of Download throughput has
been provided in the map Annexed.

i1) Data Upload performance (Overall): Average upload speed was observed as 34.21
Mbps for Airtel (5G/4G), 6.37 Mbps for BSNL (3G), 30.43 Mbps for RJIL (5G/4G)
and 25.22 Mbps for VIL (5G/4G/2G). Detail of Upload throughput has been provided
in the map Annexed.

Locations of Dropped Calls and Call Silence instances can be seen by clicking red dot on
the map Annexed.

Details of drive test route and area covered during the IDT is as under:-

City - The areas covered in the city drive are Tiruneermalai, Pammal, St. Thomus Mount,
Guindy, Saidapet, Alwarpet, Mylapore. Egmore, George Town, Royapurm, Tol Gate, Kilpauk,
Anna Nagar, Koyambedu, Puliambedu, Chembarambakkam and Kanadapalayam etc.in
Chennai city.



b. Hotspot - The hot spot locations, capturing stationary user experience, are 1.Chennai Airport
Parking 2. CtrlS Data Center 3. Hotel Lemon Tree 4. Press Information Bureau 5. Saveetha
Engineering College 6. Vadapalani Metro Station 7. VR Mall Chennai

c. Walk Test - The walk test conducted on 16th July 2026, covered Chennai Airport Runway
and inside Chennai Airport Terminal

The findings of this IDT report have been shared with respective TSPs for taking further
necessary action at their end. Detailed reports of IDT are made available on the TRATI website
at www.trai.gov.in. For any clarification or additional information, an email can be sent to
adv.hydreabad(@trai.gov.in or Regional Office of TRAI can be contacted on telephone no.
040-23000761.




Annexure

a) Coverage Gap — The coverage distribution found less than the minimum specified signal strength for
the drive test route in auto-selection mode (5G/4G/3G/2G) during voice testing, is as below: -

Parameter AIRTEL | BSNL | RJIL VIL
Total Number of Samples captured on Drive test route 57398 | 56431 | 55815 | 56842
Number of Samples having poor signal strength 43 1072 159 54
Number of Samples having limited service (No Coverage) 7 191 0 0

Note: Signal strength has been considered poor if it falls below —110 dBm for 5G & 4G, —90 dBm for 3G,

and —85 dBm for 2G.

Coverage Gap observed
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Note: Plot is based on Dynamic Drive Test results only.

b) Dropped Calls - The TSP-wise details of dropped calls in auto-selection mode (5G/ 4G/ 3G/ 2G) are as
below: -

Parameter AIRTEL BSNL RJIL VIL
Number of successful Calls Established 500 499 514 508
Number of dropped Calls 0 12 1 1

Locations of Dropped Calls
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https://www.google.com/maps?q=13.10520000,80.25270000
https://www.google.com/maps?q=13.10390000,80.25620000
https://www.google.com/maps?q=13.10230000,80.26020000
https://www.google.com/maps?q=13.02710000,80.25680000
https://www.google.com/maps?q=13.01060000,80.25920000
https://www.google.com/maps?q=13.00700000,80.25820000
https://www.google.com/maps?q=13.00660000,80.25490000
https://www.google.com/maps?q=13.00670000,80.24730000
https://www.google.com/maps?q=13.04420000,80.21090000
https://www.google.com/maps?q=13.06400000,80.26000000
https://www.google.com/maps?q=13.07910000,80.25010000
https://www.google.com/maps?q=13.11420000,80.29270000
https://www.google.com/maps?q=13.06550000,80.23410000
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Note: Dropped calls locations are shown in red colour and which can be clicked to know the exact location
(latitude and longitude) on the map


https://www.google.com/maps?q=13.06560000,80.27380000

c) Call Silence Instance - The TSP-wise details of Call silence instance in Auto-selection mode (5G/4G)
are as below: -

Parameter AIRTEL BSNL RJIL VIL
Call Established
493 486 492 501
(within service provider network)
Number of silences calls for >3 Sec 3 31 2 3
Total number of silence instances for >3 Sec 3 38 2 3

Locations of Call Silence Instance
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https://www.google.com/maps?q=13.09782442,80.17903379
https://www.google.com/maps?q=13.06071899,80.16389305
https://www.google.com/maps?q=13.09117282,80.28566846
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https://www.google.com/maps?q=13.05274241,80.25154915
https://www.google.com/maps?q=13.06789474,80.28042648
https://www.google.com/maps?q=13.08075355,80.26984857
https://www.google.com/maps?q=13.07824694,80.26548498
https://www.google.com/maps?q=13.07631509,80.26537340
https://www.google.com/maps?q=13.03069546,80.24570785
https://www.google.com/maps?q=13.09885070,80.18341371
https://www.google.com/maps?q=13.10007791,80.26956592
https://www.google.com/maps?q=13.10565936,80.29410284
https://www.google.com/maps?q=13.09025755,80.29098546
https://www.google.com/maps?q=13.08979381,80.29083150
https://www.google.com/maps?q=13.08876893,80.29045267
https://www.google.com/maps?q=13.08044345,80.28083183
https://www.google.com/maps?q=13.07877348,80.28199275
https://www.google.com/maps?q=13.07426815,80.27714807
https://www.google.com/maps?q=13.05874484,80.27554266
https://www.google.com/maps?q=13.05363303,80.26653442
https://www.google.com/maps?q=13.05369517,80.26583023
https://www.google.com/maps?q=13.04538847,80.26061284
https://www.google.com/maps?q=13.04689202,80.19413620
https://www.google.com/maps?q=13.05282943,80.23963953
https://www.google.com/maps?q=13.06534815,80.27382162
https://www.google.com/maps?q=12.98905612,80.17831196
https://www.google.com/maps?q=12.99548718,80.18831971
https://www.google.com/maps?q=13.01928048,80.20621601
https://www.google.com/maps?q=13.06281585,80.21164070
https://www.google.com/maps?q=13.04202840,80.12538430
https://www.google.com/maps?q=13.04592093,80.14948787
https://www.google.com/maps?q=13.08021662,80.19799543
https://www.google.com/maps?q=13.07714545,80.20771576
https://www.google.com/maps?q=13.07393452,80.25953256
https://www.google.com/maps?q=13.06912865,80.26711992
https://www.google.com/maps?q=13.08381888,80.25001368
https://www.google.com/maps?q=13.09698130,80.28657625
https://www.google.com/maps?q=13.09769710,80.28658745
https://www.google.com/maps?q=13.10322333,80.28950461
https://www.google.com/maps?q=13.10621678,80.29315089
https://www.google.com/maps?q=13.13198067,80.29646194
https://www.google.com/maps?q=13.13219273,80.29652144
https://www.google.com/maps?q=13.12826785,80.28488987
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Note: Call silence instances are shown in red colour and which can be clicked to know the exact location
(latitude and longitude) on the map

d) Data Download and Upload throughput: The TSP-wise details of Average Download (DL) and
Upload (UL) throughput against declared typical DL/UL Throughput for month, in Auto-selection
mode (5G/4G/3G/2G) are as below: -

(i) Download Throughput

Parameter Measured | AIRTEL BSNL RJIL VIL
in (upto 5G) | (upto 4G) | (upto 5G) | (upto 5G)
Typical Download throughput .
declared by TSP (Mbits/s) 18.00 5.00 15.00 15.00
Average Download Throughput |\ r, 0, o) 125.49 11.40 302.97 38.76
measured during IDT

11



https://www.google.com/maps?q=13.06708783,80.20935248
https://www.google.com/maps?q=13.04639204,80.18922507
https://www.google.com/maps?q=13.03182737,80.26715921
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(ii) Upload Throughput
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