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New Delhi, 28 Sep 2026

For Immediate Release

TRAI Assesses Mobile Network Quality Across Dwarka, Uttam Nagar,
Janakpuri, Mahipalpur, Malviya Nagar, Saket, Lajpat Nagar, Naraina, Patel
Nagar, Karol Bagh, Vande Mataram Marg, Mayur Vihar and Noida Sector 62 etc.
under South Delhi and nearby areas.

The Telecom Regulatory Authority of India (TRAI) has released findings of
Independent Drive Test (IDT) conducted across South Delhi and nearby areas
Route under Delhi LSA, during the month of Jul 2026, for information of general
telecom consumers. The purpose of this drive test is to assess and verify real time
quality of mobile network services (both voice & data) provided by Telecom Service
Providers (TSPs). During the IDT, TRAI captures performance of TSPs for key
Quality of Service (QoS) parameters like Coverage, Call Drop Rate (CDR), Call
Setup Success Rate (CSSR), data Download (DL) and Upload (UL) throughput etc.,
which are then published to inform Consumers and encourage TSPs to improve their
services.

2. These IDTs have been designed to capture on ground mobile network
performance of all TSPs across diverse usages environment like cities, hotspots,
public transport hubs, etc. In this type of drive testing, live data and voice sessions
are established using SIM cards from all TSPs over 2G, 3G, 4G and 5G networks.
Multiple advanced test handsets are used, and the sessions are monitored and
analysed in real-time using advanced Software Systems.

3. TRAI, through its appointed agency, conducted drive tests across City drive
— 3104 Km, Hotspot locations - 06, Walk Test - 5.5 Km and Inter Operator Calling at
01 location during 06" Jul 2026 to 10" Jul 2026 in Delhi LSA. These tests were
conducted under the supervision of the TRAI Regional Office Delhi. The
observations presented in drive test reports represent the performance of the TSPs
on the area / route under test on the day / time of conducting the drive test.


http://www.trai.gov.in/

4. Drive test routes: The map provides overview of drive test routes indicating
city drive, Inter-operator call test, hotspots and walk test as per the legends shown
on the map.
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Figure-1: Drive test routes

5. Key Parameters Assessed

(a) Coverage Gap: Percentage of samples, for which signal strength observed less
than the minimum prescribed signal strength for respective technology (2G/ 3G/
4G/ 5G).

(b) Voice Services: Call Setup Success Rate (CSSR), Drop Call Rate (DCR), Call
Setup Time, Call Silence Rate, Speech Quality (MOS).

(c) Call Silence Instance: Number of call silence instances occurred during the calls.

(d) Data Services: Download / Upload Throughput, Latency, Jitter, Packet Drop Rate.

6. The overall mobile network performance in South Delhi and nearby areas
route for the key parameters has been summarized below: -

a) Coverage Gap - The signal strength observed during voice testing on
the drive test route in auto-selection mode (5G/4G/3G/2G), measured as
the number of samples having poor signal strength out of the total
samples collected, was 610/76581 for Airtel, 50483/72804 for MTNL,
1050/75172 for RJIL and 527/76883 for VIL. Details of the coverage
gaps have been provided in the map of Annexure.

b) Dropped Calls - Dropped calls in auto-selection mode (5G/ 4G/ 3G/ 2G),
measured as the number of dropped calls out of the number of



successfully established calls, were 3/684 for Airtel, 99/661 for MTNL,
1/684 for RJIL and 3/689 for VIL. Details of the dropped call locations
have been provided in the map of Annexure.

¢) Call Silence Instance - Call silence instances in Auto-selection mode
(5G/4G), measured as the total number of silence instances observed for
> 3 seconds out of the total calls established, were 11/657 for Airtel,
14/651 for RJIL and 12/661 for VIL. Details of the call silence instance
locations have been provided in the map of Annexure.

d) Data Download and Upload Throughput:

i) Data Download performance (Overall): Average download speed was
observed as 176.82 Mbps for Airtel (6G), 4.69 Mbps for MTNL (3G),
257.03 Mbps for RJIL (6G) and 35.07 Mbps for VIL (5G). Detail of
Download throughput has been provided in the map of Annexure.

ii) Data Upload performance (Overall). Average upload speed was
observed as 24.83 Mbps for Airtel (5G), 1.15 Mbps for MTNL (3G), 18.98
Mbps for RJIL (6G) and 20.70 Mbps for VIL (5G). Details of Upload
throughput have been provided in the map of Annexure.

Locations of Dropped Calls and Call Silence instances can be seen by clicking red
dot on the map of Annexure.

7. Details of drive test route and area covered during the IDT are as below: -

a) City - The areas covered in the city drive are Dwarka, Uttam Nagar,
Janakpuri, Mahipalpur, Malviya Nagar, Saket, Lajpat Nagar, Naraina,
Patel Nagar, Karol Bagh, Vande Mataram Marg, Mayur Vihar and Noida
Sector 62 etc. under South Delhi and nearby areas.

b) Hotspot - The hotspot locations, capturing stationary user experience are
Administrative Building IIT Delhi, AIIMS OPD Area, Bhikaji Cama Place Metro
Station, Delhi Public School R.K Puram, Hauz Khas Metro Station & ISBT Sarai
Kale Khan.

c) Walk Test - The walk test conducted on 10t Jul 2026, covéred Dilli Haat INA,
Sarojini Nagar Market & WTC Nauroji Nagar capturing mobile network behaviours
in crowded pedestrian environments.

8. The findings of this IDT report have been shared with respective TSPs for
taking further necessary action at their end. Detailed reports of IDT are made
available on the TRAI website at www.trai.gov.in. For any clarification or additional
information, an email can be sent to adv.ca@trai.gov.in or Regional Office of TRAI at

Delhi RO can be contacted on telephone No. +91-11-20907772. [W

(Vivek Khare)
Advisor, RO Delhi, TRAI



Annexure

a) Coverage Gap — The coverage distribution found less than the minimum specified signal
strength for the drive test route in auto-selection mode (5G/4G/3G/2G) during voice testing, is
as below:

Parameter AIRTEL | MTNL | RJIL VIL

Total Number of Samples captured on Drive test route 76581 72804 | 75172 | 76883

Number of Samples having poor signal strength 610 50483 1050 527

Number of Samples having limited service (No Coverage) 0 1042 0 0

Note: Signal strength has been considered poor if it falls below —110 dBm for 5G & 4G, —90 dBm
for 3G, and —85 dBm for 2G.

Coverage Gap observed
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Note: Plot is based on Dynamic Drive Test results only.



b) Dropped Calls - The TSP-wise details of dropped calls in auto-selection mode (5G/ 4G/ 3G/ 2G)
are as below:

Parameter AIRTEL MTNL RJIL VIL
Number of successful Calls Established 684 661 684 689
Number of dropped Calls 3 99 1 3

Locations of Dropped Calls
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https://www.google.com/maps?q=28.63608694,77.39595115
https://www.google.com/maps?q=28.60481055,77.27154853
https://www.google.com/maps?q=28.60435969,77.27065324
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https://www.google.com/maps?q=19.00101078,72.84514941
https://www.google.com/maps?q=18.93615645,72.84109712
https://www.google.com/maps?q=18.93844851,72.83490818
https://www.google.com/maps?q=18.93804299,72.83895871
https://www.google.com/maps?q=18.93821349,72.83803141
https://www.google.com/maps?q=18.96542090,72.81288029
https://www.google.com/maps?q=18.97957289,72.82549139
https://www.google.com/maps?q=18.96035701,72.80789136
https://www.google.com/maps?q=18.96176546,72.82581399
https://www.google.com/maps?q=19.01386127,72.82509429
https://www.google.com/maps?q=18.93394639,72.84005533
https://www.google.com/maps?q=28.70005507,77.29168841
https://www.google.com/maps?q=28.62253026,77.33636970
https://www.google.com/maps?q=28.62443537,77.33339738
https://www.google.com/maps?q=28.62544551,77.33196939
https://www.google.com/maps?q=28.70417559,77.24273563
https://www.google.com/maps?q=28.69353508,77.28014003
https://www.google.com/maps?q=28.64554339,77.31729365
https://www.google.com/maps?q=28.64222188,77.28780921
https://www.google.com/maps?q=28.64341233,77.28242507
https://www.google.com/maps?q=28.69294762,77.27994261
https://www.google.com/maps?q=28.69294613,77.27993938
https://www.google.com/maps?q=28.67772049,77.30504154
https://www.google.com/maps?q=28.66777637,77.30010442
https://www.google.com/maps?q=28.66857416,77.26910995
https://www.google.com/maps?q=28.66857951,77.26910968
https://www.google.com/maps?q=28.66858416,77.26910946
https://www.google.com/maps?q=28.66887103,77.27031060
https://www.google.com/maps?q=28.66892572,77.27048007
https://www.google.com/maps?q=28.66903308,77.27079476
https://www.google.com/maps?q=28.66998421,77.27032188
https://www.google.com/maps?q=28.67635563,77.27153755
https://www.google.com/maps?q=28.65209640,77.26838187
https://www.google.com/maps?q=28.65228591,77.26891815
https://www.google.com/maps?q=28.65238900,77.26918360
https://www.google.com/maps?q=28.65240073,77.26921539
https://www.google.com/maps?q=28.65257312,77.26965201
https://www.google.com/maps?q=28.63982624,77.26957902
https://www.google.com/maps?q=28.66036232,77.28181762
https://www.google.com/maps?q=28.66373644,77.26531564
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Note: Dropped calls locations are shown in red colour and which can be clicked to know the exact
location (latitude and longitude) on the map.


https://www.google.com/maps?q=28.61834777,77.10501618
https://www.google.com/maps?q=28.52560840,77.26051868
https://www.google.com/maps?q=28.53826189,77.26148363
https://www.google.com/maps?q=28.56921549,77.19311633

¢) Call Silence Instance - The TSP-wise details of Call silence instance in Auto-selection mode
(5G/4Q) are as below:

Parameter AIRTEL MTNL RJIL VIL
Call Established %
(within service provider network) 657 NA 651 661
Number of silences calls for >3 Sec 5 NA* 14 12
Total number of silence instances for >3 Sec 11 NA* 14 12

" NA — Not Applicable

Locations of Call Silence Instance
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https://www.google.com/maps?q=28.63226444,77.33961636
https://www.google.com/maps?q=28.59986153,77.26141511
https://www.google.com/maps?q=28.63285653,77.18894069
https://www.google.com/maps?q=28.61447734,77.02848317
https://www.google.com/maps?q=28.54795958,77.12589824
https://www.google.com/maps?q=28.56099414,77.27325239
https://www.google.com/maps?q=28.51925846,77.16133075
https://www.google.com/maps?q=28.60735417,77.07827256
https://www.google.com/maps?q=28.57011437,77.23283937
https://www.google.com/maps?q=28.57029562,77.23509005
https://www.google.com/maps?q=28.52148587,77.21625195
https://www.google.com/maps?q=28.54324783,77.25328065
https://www.google.com/maps?q=28.53937657,77.25286997
https://www.google.com/maps?q=28.53838400,77.25173981
https://www.google.com/maps?q=28.60179190,77.26558262
https://www.google.com/maps?q=28.60167527,77.26531098
https://www.google.com/maps?q=28.60146837,77.26483961
https://www.google.com/maps?q=28.60143203,77.26475944
https://www.google.com/maps?q=28.60143302,77.26476398
https://www.google.com/maps?q=28.60138848,77.26467682
https://www.google.com/maps?q=28.60110428,77.26405097
https://www.google.com/maps?q=28.62419316,77.10173505
https://www.google.com/maps?q=28.56803781,77.23378165
https://www.google.com/maps?q=28.54266667,77.19050337
https://www.google.com/maps?q=28.54375680,77.25354524
https://www.google.com/maps?q=28.70005507,77.29168841
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Note: Call silence instances are shown in red colour, and which can be clicked to know the exact
location (latitude and longitude) on the map.


https://www.google.com/maps?q=28.61243758,77.17486639
https://www.google.com/maps?q=28.56970240,77.19909781
https://www.google.com/maps?q=28.62170731,77.08881382
https://www.google.com/maps?q=28.62069469,77.04943545
https://www.google.com/maps?q=28.53697715,77.28648930
https://www.google.com/maps?q=28.57895967,77.05500662
https://www.google.com/maps?q=28.59344285,77.07817674
https://www.google.com/maps?q=28.59135662,77.06859875
https://www.google.com/maps?q=28.57016045,77.23273124
https://www.google.com/maps?q=28.58013215,77.23558022
https://www.google.com/maps?q=28.56793409,77.20806188
https://www.google.com/maps?q=28.54401152,77.24477976

d) Data Download and Upload throughput: The TSP-wise details of Average Download (DL)
and Upload (UL) throughput against declared typical DL/UL Throughput for month, in Auto-
selection mode (5G/4G/3G/2G) are as below:

(i) Download Throughput

Measured | AIRTEL | MTNL RJIL VIL

Parameter in (upto 5G) | (upto 3G) | (upto 5G) | (upto 5G)

Typical Download
throughput declared by TSP
Average Download
Throughput measured during | (Mbits/s) 176.82 4.69 257.03 35.07
IDT

(Mbits/s) 18.00 8.00 15.00 15.00
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Note: Plot is based on Dynamic Drive Test results only.
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(ii) Upload Throughput

Measured
in

Parameter

AIRTEL
(upto 5G)

MTNL
(upto 3G)

(upto 5G)

RJIL VIL

(upto 5G)

Typical Upload Throughput

declared by TSP (Mbits/s)

8.00 1.00

7.00 8.00

Average Upload Throughput

measured during IDT (Mbits/s)

24.83 1.15

18.98 20.70
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Note: Plot is based on Dynamic Drive Test results only.
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