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TELECOM REGULATORY AUTHORITY OF INDIA
www.trai.gov.in
Bhopal, October 2026

For Immediate Release

TRAI Assesses Mobile Network Quality Across Gonda, Bahraich, Shravasti & Balrampur City,
Prayagraj to Gonda and Gonda to Bahraich Highway.

The Telecom Regulatory Authority of India (TRAI) has released findings of Independent Drive
Test (IDT) conducted through its appointed agency across Gonda, Bahraich, Shravasti and Balrampur
City under UPE LSA, during the month of September 2026, for information of general telecom
consumers. The purpose of this drive test is to assess and verify real time quality of mobile network
services (both voice & data) provided by Telecom Service Providers (TSPs). The performance of TSPs
for key Quality of Service (QoS) parameters, captured during IDT are published to inform Consumers
and encourage TSPs to improve their services. These IDTs have been designed to capture on ground
mobile network performance of all TSPs across diverse usages environment like cities, hotspots, public
transport hubs, etc.

2. These tests were conducted under the supervision of the TRAI Regional Office Bhopal. The
observations presented in drive test reports represent the performance of the TSPs on the area/ route under
test on the day/ time of conducting the drive test.

3. The drive tests conducted across City drive — 367.7 KMs in Gonda, Bahraich, Shravasti and
Balrampur and 2.7 Km walk Test in Gonda & Balrampur City and 256 KMs Highway drive from
Prayagraj to Gonda and Gonda to Bahraich, from 7% September 2026 to 10" September 2026 in UPE
LSA.

4. Drive Test Route Map: The following map provides overview of drive test routes indicating
City drive, Inter-operator calling, Hotspots and Walk tests, as per the legends shown on the map: -
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5. Key Parameters Assessed

a) Coverage Gap: Percentage of samples, for which signal strength observed less than the
minimum prescribed signal strength for respective technology (2G/ 3G/ 4G/ 5G).



b)

c)
d)

Voice Services: Call Setup Success Rate (CSSR), Drop Call Rate (DCR), Call Setup Time,
Call Silence (Mute) Rate, Speech Quality (MOS).

Call Silence (Mute) Instance: Number of call silence (Mute) instance occurred during the
calls.

Data Servies: Download/ Upload Throughput, Latency, Jitter, Packet Drop Rate

The overall mobile network performance in Gonda, Bahraich, Shravasti and Balrampur City &
Prayagraj to Gonda & Gonda to Bahraich Highway for the key parameters has been summarised
below: -

a)

b)

d)

Coverage Gap - The signal strength observed during voice testing on the drive test route in
auto-selection mode (5G/4G/3G/2G), measured as the number of samples having poor signal
strength out of the total samples collected, were 818/ 19284 for Airtel, 7289/ 16823 for
BSNL, 919/ 18995 for RJIL and 1775/ 19266 for VIL for Gonda City and 485/ 23477 for
Airtel, 11807/ 19472 for BSNL, 1796/ 23226 for RJIL and 1369/ 23442 for VIL for
Bahraich City and 114/ 8605 for Airtel, 3271/ 7994 for BSNL, 411/ 8466 for RJIL and 159/
8666 for VIL for Balrampur City. Details of the coverage gaps have been provided in the
map Annexed.

Dropped Calls - Dropped calls, measured as the number of dropped calls out of the number
of successfully established calls, were 1/ 171 for Airtel, 23/ 162 for BSNL, 0/ 171 for RJIL
and 0/ 171 for VIL for for Gonda City and 1/ 205 for Airtel, 6/ 159 for BSNL, 0/ 206 for
RJIL and 1/ 205 for VIL for Bahraich City and 2/ 78 for Airtel, 2/ 72 for BSNL, 0/ 78 for
RJIL and 0/ 78 for VIL for Balrampur City. Details of the dropped call locations have been
provided in the map Annexed.

Call Silence Instance - Call silence instances, measured as the total number of silence
instances observed for > 3 seconds out of the total calls established, were 2/ 161 for Airtel,
6/ 166 for RJIL and 8/ 165 for VIL for for Gonda City and 0/ 196 for Airtel, 10/ 200 for
RJIL and 1/ 199 for VIL for Bahraich City and 1/ 73 for Airtel, 2/ 74 for RJIL and 0/ 73
for VIL for Balrampur City. Details of the call silence instance locations have been provided
in the map Annexed.

Data Download and Upload Throughput:

i) Data Download performance (Overall): Average download speed was observed as
94.98 Mbps for Airtel (5G), 1.15 Mbps for BSNL (4G), 167.44 Mbps for RJIL (5G)
and 34.31 Mbps for VIL (5G) for Gonda City and 105.94 Mbps for Airtel (5G), 7.30
Mbps for BSNL (4G), 146.74 Mbps for RJIL (5G) and 41.12 Mbps for VIL (5G) for
Bahraich City and 130.93 Mbps for Airtel (5G), 4.09 Mbps for BSNL (4G), 167.93
Mbps for RJIL (5G) and 31.66 Mbps for VIL (4G) for Balrampur City. Detail of
Download throughput has been provided in the map Annexed.

ii) Data Upload performance (Overall): Average upload speed was observed as 14.59
Mbps for Airtel (5G), 1.86 Mbps for BSNL (4G), 18.94 Mbps for RJIL (5G) and 9.53
Mbps for VIL (5G) for Gonda City and 17.60 Mbps for Airtel (5G), 2.88 Mbps for
BSNL (4G), 12.09 Mbps for RJIL (5G) and 11.86 Mbps for VIL (5G) for Bahraich City
and 21.40 Mbps for Airtel (5G), 2.16 Mbps for BSNL (4G), 16.90 Mbps for RJIL (5G)
and 12.79 Mbps for VIL (4G) for Balrampur City. Detail of Upload throughput has been
provided in the map Annexed.

Locations of Dropped Calls and Call Silence instances can be seen by clicking red dot on
the map Annexed.



7. Details of drive test route and area covered during the IDT is as under: -

a) City — Gonda- Banghusra, Jhanjhari, Police line, Balpur Jot, Keswapur Pahrwa, Veerpur,
Janki Nagar, Semra Damman, Tulsipur and Sekhapur etc.

Bahraich- Begampur, Godan Basahi, Mohammad Nagar, Bakshi pura, Dikauli, Doob Kalan,
Pachdewari, Gilaula, Khutehna, Chakujot, Jagtapur and Kamla Bhari etc.

Balrampur- Harbaspur, Bishunipur, Bishunapur, Dhusah, Benijot, Pahalwara koeliha,
Shravasti, Ikauna, Khargaura Basti, Gopalpur and Ararpakar etc

b) Hotspots: District Court Gonda, District Hospital Bahraich, District Hospital Balrampur,
Government Bus Stand Gonda, Government Polytechnic College Gonda, Railway Station
Bahraich, Railway Station Balrampur etc.

c) Walk Test: Gonda Junction Railway Station and Railway Station Balrampur etc.

d) Highway: i) Prayagraj to Gonda- Passing through Mau Aima, Bela Pratapgarh, Sultanpur,
Faizabad, Ayodhya and Nawabganj etc.

ii) Gonda to Bahraich- Passing through Pipra Bazar, Manohar Jot, Suhelwa, Imaliya Ganj
and Chilwariya etc.

The finding of this IDT report have been shared with respective TSPs for taking further necessary
action at their end. Detailed reports of IDT are made available on the TRAI website at
www.trai.gov.in. For any clarification or additional information, an email can be sent to
adv.bhopal(@frai.gov.in or Regional Office of TRAI at Bhopal RO can be contacted on telephone

no. +91-755-2575501. \

Sanjay Kumar Gupta
Advisor, RO Bhopal




Gonda City:-

Annexure

a) Coverage Gap - The coverage distribution found less than the minimum specified signal strength

for the drive test route in auto-selection mode (5G/4G/3G/2G) during voice testing, is as below: -

Parameter

AIRTEL BSNL RJIIL VIL

Total Number of Samples captured on Drive test route 19284 16823 18995 | 19266

Number of Samples having poor signal strength

818 7289 919 1775

Number of Samples having limited service (No Coverage) 0 715 0 0

Note: Signal strength has been considered poor if it falls below —110 dBm for 5G & 4G, —90

dBm for 3G, and —85 dBm for 2G.

Coverage Gap observed
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Poor coverage & no coverage locations in auto-selection mode (5G/4G/3G/2G) voice - VIL.

b) Dropped Calls - The TSP-wise details of dropped calls in auto-selection mode (5G/ 4G/ 3G/

2@G) are as below:

Parameter

AIRTEL

BSNL

RJIIL

VIL

Number of successful Calls Established

171

162

171

171

Number of dropped Calls

1

23

Locations of Dropped Calls
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Drop call locations in auto-selection mode (5G/4G/3G/2G) voice - AIRTEL.
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https://www.google.com/maps?q=27.13044978,81.93918568
https://www.google.com/maps?q=27.13044978,81.93918568
https://www.google.com/maps?q=27.51953319,81.91097748
https://www.google.com/maps?q=27.48091514,82.01757975
https://www.google.com/maps?q=27.39860440,82.14007877
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Drop call locations in auto-selection mode (5G/4G/3G/2G) voice - BSNL.

Note: Dropped calls locations are shown in red colour and which can be clicked to know the exact
location (latitude and longitude) on the maps.

a) Call Silence Instance - The TSP-wise details of Call silence instance in Auto-selection mode
(5G/4G) are as below:-

Parameter AIRTEL BSNL RJIL VIL
Call Established (within service provider network) 161 119 166 165
Number of silences calls for >3 Sec 2 NA 4 5
Total number of silence instances for >3 Sec 2 NA 6 8
Locations of Call Silence Instance
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Number of silence instances for >3 Sec Mobile-to-Mobile (5G/4G-Open Mode) - AIRTEL.
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Number of silence instances for >3 Sec Mobile-to-Mobile (5G/4G-Open Mode) - RJIL.
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Number of silence instances for >3 Sec Mobile-to-Mobile (5G/4G-Open Mode) - VIL.

Note: Call silence instances are shown in red color and which can be clicked to know the exact
location (latitude and longitude) on the map.
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d) Data Download and Upload throughput: The TSP-wise details of Average Download (DL) and
Upload (UL) throughput against declared typical DL/UL Throughput for month, in Auto-selection

mode (5G/4G/3G/2G) are as below:
(i) Download Throughput

Parameter

Measured
in

AIRTEL
(upto 5G)

BSNL
(upto 4G)

RJIIL
(upto 5G)

VIL
(upto 5G)

Typical Download Throughput
declared by TSP

(Mbits/s)

23.00

4.19

15.00

15.00

Average Download
Throughput measured during
IDT

(Mbits/s)

94.98

167.44

34.31
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Download throughput distribution auto-selection mode (5G/4G/3G/2G) - AIRTEL.
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Download throughput distribution auto-selection mode (5G/4G/3G/2G) - BSNL.
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Note: Plot is based on Dynamic Drive Test results only.
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(ii) Upload Throughput

Parameter Measured AIRTEL BSNL RJIIL VIL
in (upto 5G) | (upto 4G) | (upto 5G) | (upto 5G)
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Bahraich City-

a) Coverage Gap - The coverage distribution found less than the minimum specified signal
strength for the drive test route in auto-selection mode (5G/4G/3G/2G) during voice testing,

1s as below: -

Parameter

AIRTEL

BSNL

RJIIL

VIL

Total Number of Samples captured on Drive test route

23477

19472

23226

23442

Number of Samples having poor signal strength

485

11807

1796

1369

Number of Samples having limited service (No Coverage)

0

858

0

0

Note: Signal strength has been considered poor if it falls below —110 dBm for 5G & 4G, =90 dBm for

3G, and —85 dBm for 2G.

Coverage Gap observed

iy o
e
shankarpur Satrahi i T
Rigia Bazaar oiter Tace. -
A I RTE L W et e o sl Ll Tilakpur
Bangla Mukam Tulsipur L - EER e Patna Rojapur Rand
£ B oL Khorgos TR Chakwa tatn
=) Kakandhu, s Ll - =
Rompur Chiasarskhe i Paras Rempur ST
g Kaira Hasan  Bulurg Rnwe are TR Purawa
epraha . (i T e Rk
™ . o Plkau e Chitsipur
Rt AR Piprahawa AG93pUr
Begampur Mohrmiya Cousa Kl g R
anarge - e R
4 b Y Dhuswa Ratnapur Gothwa 3
Gaon o g ¥ Doob Kalan Y e s
b | L€ FAT 4
H Chak pihani
. \ ya Polytechnic Poch e B
o Iniegmon. © wd Belkar S
AN = achiiat  Chotia Murar eshwopur e
Mohatrgniady Kalpi Para Tud e TR =
Nogire ¢
el :
Monoharapur
2 ; e Mathera
s s
% Bahraich L Harbanshour
otahs : pras - . at ; © thane
S M ) = S N o e o
A - Subkha  Poinda CE
argawon AT gt o -
Jagtapur Bahodur Chok * ¥t guouo ¥ TR vinay mistia Macket @) p - |
S s somar & gl @ ihia s r b
o st o - Tendwa
e "t Mahant hogna
Gajpatipur = 2 e
fopur  SriRAARY eniwys _‘ ) A
8ra Gaon oy - sia St
e Molawa - -
> @ ma »/ i - Rhargaura
< naisa “Machhiyahi Pachdeurs k Sonrai TN WM Sivavasti  Chaker
Vet e Vs " ) = e . Bhandar
nten
Chiwariya -
fyamfta Puredee T
~ . Khajorar amoar
vpors railjo s e s
Bivous Chakijor Shivaan g et
Maructia < oy Balapur o
g & Belwa Padum Giarwa - Mahdeiya
Vet S shely
SOVERNMEN §  Hahapur
N KA o ez Badagaon Takiya
Jalhemdda : g Khajurl Bt e
: ) T ssner e
. Elo Khargaura P
e i
Kothawa \
E
1
sisya hat Chovrats @) vl c Colour No. of
= imaivi Gony e overage Code | Samples
roz Ds!t?\:ra st "‘. o Ao o ode ol
Indur 0 v ]
et L~ Poor Coverage ( 485 )
© Lakharampur
- Gurchahi i No Coverage [
Eaisow Kala 5 o 2

Poor coverage & no coverage locations in auto-selection mode (5G/4G/3G/2G) voice - AIRTEL.
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Poor coverage & no coverage locations in auto-selection

mode (5G/4G/3G/2G) voice - BSNL.
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Poor coverage & no coverage locations in auto-selection mode (5G/4G/3G/2G) voice - RJIL.
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Poor coverage & no coverage locations in auto-selection mode (5G/4G/3G/2G) voice - VIL.

Note: Plot is based on Dynamic Drive Test results only.
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b) Dropped Calls - The TSP-wise details of dropped calls in auto-selection mode (5G/ 4G/ 3G/

2@G) are as below:

Parameter AIRTEL BSNL RJIIL VIL
Number of successful Calls Established 205 159 206 205
Number of dropped Calls 1 6 0 1

Locations of Dropped Calls:

AIRTEL

730

o (51

Google

Map data ©2026
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ST/ Tiraret
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Drop call locations in auto-selection mode (5G/4G/3G/2G) voice - AIRTEL.



https://www.google.com/maps?q=27.51953319,81.91097748
https://www.google.com/maps?q=27.13044978,81.93918568
https://www.google.com/maps?q=27.51953319,81.91097748
https://www.google.com/maps?q=27.48091514,82.01757975
https://www.google.com/maps?q=27.39860440,82.14007877
https://www.google.com/maps?q=27.62811207,81.56163823
https://www.google.com/maps?q=27.41897274,81.67739010
https://www.google.com/maps?q=27.41985304,81.68467996
https://www.google.com/maps?q=27.61841094,81.79757072
https://www.google.com/maps?q=27.56593798,81.64851863
https://www.google.com/maps?q=27.51540505,82.03071258
https://www.google.com/maps?q=27.20435915,81.98897807
https://www.google.com/maps?q=27.19640708,82.01336729
https://www.google.com/maps?q=27.19422980,82.03326215
https://www.google.com/maps?q=27.19190239,82.03767067
https://www.google.com/maps?q=27.16410888,81.95315522
https://www.google.com/maps?q=27.17150424,81.95185575
https://www.google.com/maps?q=27.21304900,81.94410674
https://www.google.com/maps?q=27.21026264,81.93759206
https://www.google.com/maps?q=27.20582368,81.92717849
https://www.google.com/maps?q=27.12696497,81.87629656
https://www.google.com/maps?q=27.12122842,81.87393340
https://www.google.com/maps?q=27.11974383,81.87450690
https://www.google.com/maps?q=27.10910245,81.89475871
https://www.google.com/maps?q=27.10811200,81.90040727
https://www.google.com/maps?q=27.10690443,81.90288844
https://www.google.com/maps?q=27.11319757,81.90930220
https://www.google.com/maps?q=27.11910252,81.91985245
https://www.google.com/maps?q=27.08223814,81.96985335
https://www.google.com/maps?q=27.07372406,81.97092085
https://www.google.com/maps?q=27.06834670,81.97430196
https://www.google.com/maps?q=27.07889980,81.98784302
https://www.google.com/maps?q=27.08327132,81.99085010
https://www.google.com/maps?q=27.08671083,82.00163287
https://www.google.com/maps?q=27.62811207,81.56163823
https://www.google.com/maps?q=27.41897274,81.67739010
https://www.google.com/maps?q=27.41985304,81.68467996
https://www.google.com/maps?q=27.61841094,81.79757072
https://www.google.com/maps?q=27.56593798,81.64851863
https://www.google.com/maps?q=27.51540505,82.03071258
https://www.google.com/maps?q=27.48129851,82.01771361
https://www.google.com/maps?q=27.39213608,82.27161474

Drop call locations in auto-selection mode (5G/4G/3G/2G) voice - BSNL.

VIL 927

927

Goaogle Map data ©2026

Drop call locations in auto-selection mode (5G/4G/3G/2G) voice - VIL.

Note: Dropped calls locations are shown in red colour and which can be clicked to know the exact
location (latitude and longitude) on the maps.

¢) Call Silence Instance - The TSP-wise details of Call silence instance in Auto-selection
mode (5G/4G) are as below:-

Parameter AIRTEL BSNL RJIIL VIL
Call Established (within service provider network) 196 137 200 199
Number of silences calls for >3 Sec 0 NA 6 1
Total number of silence instances for >3 Sec 0 NA 10 1

Locations of Call Silence Instance
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https://www.google.com/maps?q=27.56117458,81.57872682
https://www.google.com/maps?q=27.56117458,81.57872682
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Number of silence instances for >3 Sec Mobile-to-Mobile (5G/4G-Open Mode) - RIIL.
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S
&
&

Google Map data €2026

Number of silence mstances for >3 Sec Mobile-to-Mobile (5G/4G-Open Mode) - VIL.
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https://www.google.com/maps?q=27.20419710,81.92326462
https://www.google.com/maps?q=27.12119958,81.93042548
https://www.google.com/maps?q=27.08234201,81.99903326
https://www.google.com/maps?q=27.19451016,82.01570205
https://www.google.com/maps?q=27.19435135,82.01611574
https://www.google.com/maps?q=27.19349888,82.01677948
https://www.google.com/maps?q=27.19317121,82.01746224
https://www.google.com/maps?q=27.19402196,82.02261311
https://www.google.com/maps?q=27.65068179,81.80262119
https://www.google.com/maps?q=27.65331711,81.57513769
https://www.google.com/maps?q=27.57146179,81.78799219
https://www.google.com/maps?q=27.57328949,81.78755145
https://www.google.com/maps?q=27.61176291,81.80075584
https://www.google.com/maps?q=27.61885638,81.66643809
https://www.google.com/maps?q=27.60766706,81.55483779
https://www.google.com/maps?q=27.60708752,81.55558330
https://www.google.com/maps?q=27.60594337,81.55694009
https://www.google.com/maps?q=27.60405561,81.55898558
https://www.google.com/maps?q=27.50936816,82.04147668
https://www.google.com/maps?q=27.19371029,82.02776320
https://www.google.com/maps?q=27.19327252,82.02878094
https://www.google.com/maps?q=27.19292298,82.02958864
https://www.google.com/maps?q=27.21334306,81.94330273
https://www.google.com/maps?q=27.11264031,81.94109413
https://www.google.com/maps?q=27.08208315,81.99330195
https://www.google.com/maps?q=27.65331711,81.57513769
https://www.google.com/maps?q=27.57146179,81.78799219
https://www.google.com/maps?q=27.57328949,81.78755145
https://www.google.com/maps?q=27.61176291,81.80075584
https://www.google.com/maps?q=27.61885638,81.66643809
https://www.google.com/maps?q=27.60766706,81.55483779
https://www.google.com/maps?q=27.60708752,81.55558330
https://www.google.com/maps?q=27.60594337,81.55694009
https://www.google.com/maps?q=27.60405561,81.55898558
https://www.google.com/maps?q=27.50936816,82.04147668
https://www.google.com/maps?q=27.39154610,82.12600991
https://www.google.com/maps?q=27.39083076,82.12482361
https://www.google.com/maps?q=27.65068179,81.80262119

d) Data Download and Upload throughput: The TSP-wise details of Average Download (DL) and
Upload (UL) throughput against declared typical DL/UL Throughput for month, in Auto-selection
mode (5G/4G/3G/2G) are as below:

(i) Download Throughput

Parameter

Measured
in

AIRTEL
(upto 5G)

BSNL
(upto 4G)

(upto 5G)

RJIIL

VIL
(upto 5G)

Typical Download Throughput
declared by TSP

(Mbits/s)

23.00

4.19

15.00

15.00

Average Download
Throughput measured during
IDT

(Mbits/s)

105.94

7.30

146.74

41.12
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Download throughput distribution auto-selection mode (5G/4G/3G/2G) - VIL.

Note: Plot is based on Dynamic Drive Test results only.
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(ii) Upload Throughput

Parameter Measured AIRTEL BSNL RJIL VIL
in (upto 5G) | (upto 4G) | (upto 5G) | (upto 5G)
Typical Upload Throughput :
declared by TSP (Mbits/s) 10.00 3.61 7.00 8.00
Average Upload Throughput (Mbits/s) 17.60 2.88 12.09 11.86
measured during IDT ) ) ) :
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Note: Plot is based on Dynamic Drive Test results only.
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Balrampur:-

a) Coverage Gap - The coverage distribution found less than the minimum specified signal
strength for the drive test route in auto-selection mode (5G/4G/3G/2G) during voice testing,

1s as below: -

Parameter AIRTEL BSNL RJIIL VIL
Total Number of Samples captured on Drive test route 8605 7994 8466 8666
Number of Samples having poor signal strength 114 3271 411 159
Number of Samples having limited service (No Coverage) 0 70 0 0

Note: Signal strength has been considered poor if it falls below —110 dBm for 5G & 4G, =90 dBm for

3G, and —85 dBm for 2G.

Coverage Gap observed
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b) Dropped Calls - The TSP-wise details of dropped calls in auto-selection mode (5G/ 4G/ 3G/

2@G) are as below:
Parameter AIRTEL BSNL RJIIL VIL
Number of successful Calls Established 78 72 78 78
Number of dropped Calls 2 2 0 0
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https://www.google.com/maps?q=27.48129851,82.01771361
https://www.google.com/maps?q=27.39213608,82.27161474
https://www.google.com/maps?q=27.20435915,81.98897807
https://www.google.com/maps?q=27.19640708,82.01336729
https://www.google.com/maps?q=27.19422980,82.03326215
https://www.google.com/maps?q=27.19190239,82.03767067
https://www.google.com/maps?q=27.16410888,81.95315522
https://www.google.com/maps?q=27.17150424,81.95185575
https://www.google.com/maps?q=27.21304900,81.94410674
https://www.google.com/maps?q=27.21026264,81.93759206
https://www.google.com/maps?q=27.20582368,81.92717849
https://www.google.com/maps?q=27.12696497,81.87629656
https://www.google.com/maps?q=27.12122842,81.87393340
https://www.google.com/maps?q=27.11974383,81.87450690
https://www.google.com/maps?q=27.10910245,81.89475871
https://www.google.com/maps?q=27.10811200,81.90040727
https://www.google.com/maps?q=27.10690443,81.90288844
https://www.google.com/maps?q=27.11319757,81.90930220
https://www.google.com/maps?q=27.11910252,81.91985245
https://www.google.com/maps?q=27.08223814,81.96985335
https://www.google.com/maps?q=27.07372406,81.97092085
https://www.google.com/maps?q=27.06834670,81.97430196
https://www.google.com/maps?q=27.07889980,81.98784302
https://www.google.com/maps?q=27.08327132,81.99085010
https://www.google.com/maps?q=27.08671083,82.00163287
https://www.google.com/maps?q=27.62811207,81.56163823
https://www.google.com/maps?q=27.41897274,81.67739010
https://www.google.com/maps?q=27.41985304,81.68467996
https://www.google.com/maps?q=27.61841094,81.79757072
https://www.google.com/maps?q=27.56593798,81.64851863
https://www.google.com/maps?q=27.51540505,82.03071258
https://www.google.com/maps?q=27.48129851,82.01771361
https://www.google.com/maps?q=27.39213608,82.27161474
https://www.google.com/maps?q=27.48091514,82.01757975
https://www.google.com/maps?q=27.39860440,82.14007877
https://www.google.com/maps?q=27.13044978,81.93918568
https://www.google.com/maps?q=27.51953319,81.91097748
https://www.google.com/maps?q=27.48091514,82.01757975
https://www.google.com/maps?q=27.39860440,82.14007877

Note: Dropped calls locations are shown in red colour and which can be clicked to know the exact
location (latitude and longitude) on the maps.

¢) Call Silence Instance - The TSP-wise details of Call silence instance in Auto-selection
mode (5G/4QG) are as below:-

Parameter AIRTEL BSNL RJIIL VIL
Call Established (within service provider network) 73 56 74 73
Number of silences calls for >3 Sec 1 NA 1 0
Total number of silence instances for >3 Sec 1 NA 2 0

Locations of Call Silence Instance

AIRTEL

330

10E

{google Map data ©2026

Number of silence instances for >3 Sec Mobile-to-Mobile (5G/4G-Open Mode) - AIRTEL.
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https://www.google.com/maps?q=27.39069591,82.12462781
https://www.google.com/maps?q=27.19321610,82.02883325
https://www.google.com/maps?q=27.11483159,81.95840362
https://www.google.com/maps?q=27.39069591,82.12462781

RJIL

10E
®

Google

330

Map data ©2026

Number of silence instances for >3 Sec Mobile-to-Mobile (5G/4G-Open Mode) - RIIL.
Note: Call silence instances are shown in red color and which can be clicked to know the exact

location (latitude and longitude) on the map.

d) Data Download and Upload throughput: The TSP-wise details of Average Download (DL) and
Upload (UL) throughput against declared typical DL/UL Throughput for month, in Auto-selection
mode (5G/4G/3G/2G) are as below:

(i) Download Throughput

Parameter Measured AIRTEL BSNL RJIIL VIL
in (upto 5G) | (upto 4G) | (upto 5G) | (upto 4G)
Typical Download Throughput .
yp ghp (Mbits/s) 23.00 4.19 15.00 15.00
declared by TSP
Average Download
Throughput measured during (Mbits/s) 130.93 4.09 167.93 31.66
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https://www.google.com/maps?q=27.39154610,82.12600991
https://www.google.com/maps?q=27.39083076,82.12482361
https://www.google.com/maps?q=27.19371029,82.02776320
https://www.google.com/maps?q=27.19327252,82.02878094
https://www.google.com/maps?q=27.19292298,82.02958864
https://www.google.com/maps?q=27.21334306,81.94330273
https://www.google.com/maps?q=27.11264031,81.94109413
https://www.google.com/maps?q=27.08208315,81.99330195
https://www.google.com/maps?q=27.65331711,81.57513769
https://www.google.com/maps?q=27.57146179,81.78799219
https://www.google.com/maps?q=27.57328949,81.78755145
https://www.google.com/maps?q=27.61176291,81.80075584
https://www.google.com/maps?q=27.61885638,81.66643809
https://www.google.com/maps?q=27.60766706,81.55483779
https://www.google.com/maps?q=27.60708752,81.55558330
https://www.google.com/maps?q=27.60594337,81.55694009
https://www.google.com/maps?q=27.60405561,81.55898558
https://www.google.com/maps?q=27.50936816,82.04147668
https://www.google.com/maps?q=27.39154610,82.12600991
https://www.google.com/maps?q=27.39083076,82.12482361

Download throughput distribution

auto-selection mode (5G/4G/3G/2G) - AIRTEL.
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Download throughput distribution auto-selection mode (5G/4G/3G/2G) - BSNL.
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Upload throughput distribution auto-selection mode (5G/4G/3G/2G) - RIIL.
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Download throughput distribution auto-selection mode (5G/4G/3G/2G) - VIL.

Note: Plot is based on Dynamic Drive Test results only.
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(ii) Upload Throughput

Parameter Measured AIRTEL BSNL RJIIL VIL
in (upto 5G) | (upto 4G) | (upto 5G) | (upto 4G)
Typical Upload Throughput .
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declared by TSP ( /)
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Upload throughput distribution auto-selection mode (5G/4G/3G/2G) - AIRTEL.
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Upload throughput distribution auto-selection mode (5G/4G/3G/2G) - BSNL.
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Note: Plot is based on Dynamic Drive Test results only.
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Prayagraj to Gonda Highway:-

a) Coverage Gap - The coverage distribution found less than the minimum specified signal
strength for the drive test route in auto-selection mode (5G/4G/3G/2G) during voice testing,
is as below: -

Parameter AIRTEL BSNL RJIIL VIL
Total Number of Samples captured on Drive test route 19873 17748 | 19765 | 19913
Number of Samples having poor signal strength 364 8799 332 813
Number of Samples having limited service (No Coverage) 0 419 0 0

Note: Signal strength has been considered poor if it falls below —110 dBm for 5G & 4G, =90 dBm for
3G, and —85 dBm for 2G.

Coverage Gap observed
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Poor coverage & no coverage locations in auto-selection mode (5G/4G/3G/2G) voice - AIRTEL.
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Poor coverage & no coverage locations in auto-selection mode (5G/4G/3G/2G) voice - BSNL.
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Poor coverage & no coverage locations in auto-selection mode (5G/4G/3G/2G) voice - RJIL.
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Poor coverage & no coverage locations in auto-selection mode (5G/4G/3G/2G) voice - VIL.

Note: Plot is based on Dynamic Drive Test results only.

b) Dropped Calls - The TSP-wise details of dropped calls in auto-selection mode (5G/ 4G/ 3G/
2@G) are as below:

Parameter AIRTEL BSNL RJIL VIL
Number of successful Calls Established 98 91 99 98
Number of dropped Calls 1 10 1 0

Locations of Dropped Calls
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https://www.google.com/maps?q=25.61057561,81.85191921
https://www.google.com/maps?q=26.10584783,82.03844419
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Drop call locations in auto-selection mode (5G/4G/3G/2G) voice - RIIL.

Note: Dropped calls locations are shown in red colour and which can be clicked to know the exact

location (latitude and longitude) on the maps.

¢) Call Silence Instance - The TSP-wise details of Call silence instance in Auto-selection

mode (5G/4G) are as below:-

Parameter AIRTEL BSNL RJIL VIL
Call Established (within service provider network) 96 70 94 97
Number of silences calls for >3 Sec 1 NA 1 2
Total number of silence instances for >3 Sec 1 NA 1 2

Locations of Call Silence Instance
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https://www.google.com/maps?q=25.56733498,81.83536840
https://www.google.com/maps?q=25.87697350,81.97371724

Number of silence instances for >3 Sec Mobile-to-Mobile (5G/4G-Open Mode) AIRTEL.
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Number of silence instances for >3 Sec Mobile-to-Mobile (5G/4G-Open Mode)-VIL.

Note: Call silence instances are shown in red color and which can be clicked to know the exact
location (latitude and longitude) on the map.
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https://www.google.com/maps?q=26.51101323,82.13134977
https://www.google.com/maps?q=26.77827582,82.22292095
https://www.google.com/maps?q=25.72469398,81.92450870

d) Data Download and Upload throughput: The TSP-wise details of Average Download (DL) and
Upload (UL) throughput against declared typical DL/UL Throughput for month, in Auto-selection
mode (5G/4G/3G/2G) are as below:

(i) Download Throughput

Parameter Measured AIRTEL BSNL RJIL VIL
in (upto 5G) | (upto 4G) | (upto 5G) | (upto 5G)
Typical Download Throughput .
yp gahp (Mbits/s) 23.00 4.19 15.00 15.00
declared by TSP
Average Download
Throughput measured during (Mbits/s) 87.92 6.54 183.83 46.43
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Download throughput distribution
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Figure-148: Download throughput distribution auto-selection mode (5G/4G/3G/2G) - BSNL.
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Note: Plot is based on Dynamic Drive Test results only.
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(ii) Upload Throughput

Measured AIRTEL BSNL RJIIL VIL
Parameter in (upto 5G) | (upto 4G) | (upto 5G) | (upto 5G)
Typical Upload Throughput .
declared by TSP (Mbits/s) 10.00 3.61 7.00 8.00
Average Upload Throughput :
measured during IDT (Mbits/s) 13.03 2.92 16.43 12.42
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Upload throughput distribution auto-selection mode (5G/4G/3G/2G) - BSNL.
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Gonda to Bahraich Highway:-

a) Coverage Gap - The coverage distribution found less than the minimum specified signal
strength for the drive test route in auto-selection mode (5G/4G/3G/2G) during voice testing,
is as below: -

Parameter AIRTEL BSNL RJIIL VIL
Total Number of Samples captured on Drive test route 4830 2208 4699 4800
Number of Samples having poor signal strength 346 1875 328 939
Number of Samples having limited service (No Coverage) 0 600 37 0

Note: Signal strength has been considered poor if it falls below —110 dBm for 5G & 4G, =90 dBm for
3G, and —85 dBm for 2G.

Coverage Gap observed
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Note: Plot is based on Dynamic Drive Test results only.

b) Dropped Calls - The TSP-wise details of dropped calls in auto-selection mode (5G/ 4G/ 3G/

2@G) are as below:

AIRTEL BSNL RJIL VIL

Parameter

Number of successful Calls Established

25

25

25

Number of dropped Calls

0

0

Locations of Dropped

Calls
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Drop call locations in auto-selection mode (5G/4G/3G/2G) voice - BSNL.

Note: Dropped calls locations are shown in red colour and which can be clicked to know the exact
location (latitude and longitude) on the maps.

¢) Call Silence Instance - The TSP-wise details of Call silence instance in Auto-selection
mode (5G/4QG) are as below:-

Parameter AIRTEL BSNL RJIL VIL
Call Established (within service provider network) 24 8 25 25
Number of silences calls for >3 Sec 0 NA 2 1
Total number of silence instances for >3 Sec 0 NA 2 1

Locations of Call Silence Instance
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https://www.google.com/maps?q=27.56153291,81.63634147
https://www.google.com/maps?q=27.21107209,81.94489341
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Note: Call silence instances are shown in red color and which can be clicked to know the exact
location (latitude and longitude) on the map.
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https://www.google.com/maps?q=27.32850004,81.86641982
https://www.google.com/maps?q=27.45850301,81.73700518
https://www.google.com/maps?q=27.27302272,81.92694443

d) Data Download and Upload throughput: The TSP-wise details of Average Download (DL) and
Upload (UL) throughput against declared typical DL/UL Throughput for month, in Auto-selection

mode (5G/4G/3G/2QG) are as below:

(i) Download Throughput

Parameter

Measured
in

AIRTEL

(upto 5G)

BSNL
(upto 4G)

RJIIL
(upto 5G)

VIL
(upto 4G)

Typical Download Throughput

declared by TSP

(Mbits/s)

23.00

4.19
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Average Download

Throughput measured during

(Mbits/s)

IDT

92.65

9.24

141.94

24.44
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Download throughput distribution auto-selection mode (5G/4G/3G/2G) - AIRTEL.
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Download throughput distribution auto-selection mode (5G/4G/3G/2G) - BSNL.
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(ii) Upload Throughput

Parameter

Measured
in

AIRTEL
(upto 5G)

BSNL
(upto 4G)

RJIL
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VIL
(upto 4G)

Typical Upload Throughput
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Upload throughput distribution auto-selection mode (5G/4G/3G/2G) - AIRTEL.

Upload throughput distribution auto-selection mode (5G/4G/3G/2G) - BSNL.
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Upload throughput distribution auto-selection mode (5G/4G/3G/2G) - VIL.

Note: Plot is based on Dynamic Drive Test results only.
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