
 

 
 

 
 

 

 

Comment: - With the Outburst of IT revolution, time has come to make E-Bill     

                       Default option and printed bill as optional.  

 

 

 

Comment: - Yes, E- Bill should be default option to avoid wastage of Papers  

                     
 

 

 

Comment: - Through SMS, link of Bill Copy can be sent or softcopy may be  

                      sent through Watsapp. 

 
 

 
 

  

Comment: - If Customer Opt for Printed bill, nominal charges may be applied. 

Charges should apply so customer encourage to opt for e Bill. 
 

 

 

       

 

 Comment: - with justified reason Printed bill may be provided with Nominal 

Charges. 

 

 

Comment: - we can include all mandatory instruction/information in e Bill. 

 

 

 

   

 
 

Comment:- No Comments 
 

 

 

 

 

 

 



 
 


