Chairman Date:29-01-2012
Shriwasi Ahmad,

Advisor(B&CS)

Telecom Regulatory Authority of India

MahanagarDoorsancharBhawan

JawaharLal Nehru Marg

New Delhi-110002

Re: Responses to TRAI on Consultation Paper dated 22" December 2011 on
“Issues related to Implementation of Digital Addressable Cable TV Systems.”

Dear Sir,

We are the members of a RWA in VasantKunj, we have come to know that Cable TV
will be Digital by June 12. We have few questions to ask from your good self, sending
our points for your consultation.

1. We are already having a STB which was given to us by our Cable
Operator few years back saying, CAS has come.

2. Now, He is saying DAS is coming.Do we have to buy new STBs for all TV

sets in home.

Can we use our old STB

Do we have to buy new STB for all TV sets in home.

Are there STB will be interoperable.

What will be consumption of electricity?

How much charges new have to pay now for all the channels.

Do, the monthly charges will go up?

Some of our members stay in Janta Quarter will they be able to afford

Digital TV.

10.How many remotes will be there to handle?

11.Who will give service of Faulty STB and how many days will it take?

12.Can we exchange our STB, if yes then how much price?

13.First it was CAS, Now DAS, what new is there in this Technology?

14.Do consumer have to keep buying STBs?

15.Can it be one STB for all new technology like we can change the SIM card
in mobile phone?
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With Regards

Mr V Sharma and Mr YD Methpal
3156,S.F

VasantKunj

New Delhi-110070






