
S. 
No.

Parameters Benchmarks Airtel BSNL MTNL Reliance JIO VIL

100.00 98.84 99.98

99.17

100.00

100.00

100.00 97.27 100.00

100.00 97.61 100.00

100.00 100.00

100.00

100.00 99.00 100.00

100.00 99.00 100.00

100.00 100.00

CDMA Plan 1

2G Plan 1 134.43 59.57 118.43

3G Plan 1 1674.61 1513.31 3730.74

4G Plans 13460.58 6999.97 5984.50

CDMA Plan 1

2G Plan 1 168.94 132.96 221.96

3G Plan 1 2419.23 3020.44 6919.40

4G Plans 24020.29 20286.72 9261.64

53.27

141.67 187.37 77.38

87.00 61.48 49.50

39.67 40.00

99.54

99.96 97.62 99.87

99.96 97.32 95.74

99.78 95.88

0.40

2.40 0.75 3.92

0.64 1.05 1.02

0.28 0.34

Quarterly Performance Monitoring Report (PMR) on Quality of Service of Wireless Data Services
Compliance Status

PDP Context Activation Success 
Rate

 ≥95%

8 drop rate ≤5%
3G

4G

3G

4G

Report for quarter ending: Sep 2021

Generations

1 Service Activation /Provisioning
Within 4 hrs with 95% 

success rate.

All Generations

2G

3
Successful data transmission 

upload attempts
>75%

All Generations

2G (GSM)

3G

4G

3G

2
Successful data transmission 

download attempts
>80%

Latency  Data <250

All Generations

2G (GSM)

7

All Generations

2G (GSM)

3G

4G

A
n

d
h

ra
 P

ra
d
e
sh 4

Minimum download speed 
(Kbps)

To be measured for each 
Plan and Reported to TRAI

5
Average Throughput for Packet 

data (Kbps)
>75% of the subscribed 

speed.

6

All Generations

2G (GSM)

3G

4G

All Generations

2G (GSM)

RP-4/25/2(3)/2021-QoS
32869/2021/QoS
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S. 
No.

Parameters Benchmarks Airtel BSNL MTNL Reliance JIO VIL

Quarterly Performance Monitoring Report (PMR) on Quality of Service of Wireless Data Services
Compliance StatusReport for quarter ending: Sep 2021

Generations

All Generations 100.00 98.11 99.98

100.00

100.00

100.00

100.00 98.30 100.00

100.00 98.00 100.00

100.00 100.00

100.00

100.00 98.60 100.00

100.00 98.30 100.00

100.00 100.00

CDMA Plan 1

2G Plan 1 70.94 92.3(Postpaid Data Plan 50) 118.43

92.3(Postpaid Data Plan 75)

92.3(Postpaid Data Plan 170)

92.3(Postpaid Data Plan 225)

92.3(Postpaid Data Plan 240)

92.3(Postpaid Data Plan 290)

92.3(Postpaid Data Plan 340)

92.3(Postpaid Data Plan 501)

92.3(Postpaid Data Plan 549)

92.3(Postpaid Data Plan 666)

92.3(Postpaid Data Plan 901)

92.3(Postpaid Data Plan 1711)

92.3(Prepaid Data Special Tariff Voucher-4)

92.3(Prepaid Data Special Tariff Voucher-7)

92.3(Prepaid Data Special Tariff Voucher-16)

92.3(Prepaid Data Special Tariff Voucher-17)

92.3(Prepaid Data Special Tariff Voucher-56)

92.3(Prepaid Data Special Tariff Voucher-109)

92.3(Prepaid Data Special Tariff Voucher-198)

92.3(Prepaid Data Special Tariff Voucher-597)

92.3(Prepaid Data Special Tariff Voucher-1098)

92.3(Prepaid Data Special Tariff Voucher-1197)

92.3(Prepaid Data Special Tariff Voucher-1498)

3G Plan 1 3001.15 1250(Postpaid Data Plan 50) 3730.74

1250(Postpaid Data Plan 75)

1250(Postpaid Data Plan 170)

1250(Postpaid Data Plan 225)

1250(Postpaid Data Plan 240)

1250(Postpaid Data Plan 290)

1250(Postpaid Data Plan 340)

1250(Postpaid Data Plan 501)

1250(Postpaid Data Plan 549)

1250(Postpaid Data Plan 666)

1250(Postpaid Data Plan 901)

1250(Postpaid Data Plan 1711)

1250(Prepaid Data Special Tariff Voucher-4)

1250(Prepaid Data Special Tariff Voucher-7)

4G

All Generations

2G (GSM)

3G

4G

All Generations

2G

Successful data transmission 
download attempts

>80%

3G

All Generations

2G (GSM)

1 Service Activation /Provisioning
Within 4 hrs with 95% 

success rate.

2
3G

3
Successful data transmission 

upload attempts
>75%

4
Minimum download speed 

(Kbps)
To be measured for each 

Plan and Reported to TRAI

A
ss

a
m
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S. 
No.

Parameters Benchmarks Airtel BSNL MTNL Reliance JIO VIL

Quarterly Performance Monitoring Report (PMR) on Quality of Service of Wireless Data Services
Compliance StatusReport for quarter ending: Sep 2021

Generations

All Generations 1250(Prepaid Data Special Tariff Voucher-16)

1250(Prepaid Data Special Tariff Voucher-17)

1250(Prepaid Data Special Tariff Voucher-56)

1250(Prepaid Data Special Tariff Voucher-109)

1250(Prepaid Data Special Tariff Voucher-198)

1250(Prepaid Data Special Tariff Voucher-597)

1250(Prepaid Data Special Tariff Voucher-1098)

1250(Prepaid Data Special Tariff Voucher-1197)

1250(Prepaid Data Special Tariff Voucher-1498)

4G Plans 6441.59 4531.18 5984.50

CDMA Plan 1

2G Plan 1 116.19 152(Postpaid Data Plan 50) 221.96

152(Postpaid Data Plan 75)

152(Postpaid Data Plan 170)

152(Postpaid Data Plan 225)

152(Postpaid Data Plan 240)

152(Postpaid Data Plan 290)

152(Postpaid Data Plan 340)

152(Postpaid Data Plan 501)

152(Postpaid Data Plan 549)

152(Postpaid Data Plan 666)

152(Postpaid Data Plan 901)

152(Postpaid Data Plan 1711)

152(Prepaid Data Special Tariff Voucher-4)

152(Prepaid Data Special Tariff Voucher-7)

152(Prepaid Data Special Tariff Voucher-16)

152(Prepaid Data Special Tariff Voucher-17)

152(Prepaid Data Special Tariff Voucher-56)

152(Prepaid Data Special Tariff Voucher-109)

152(Prepaid Data Special Tariff Voucher-198)

152(Prepaid Data Special Tariff Voucher-597)

152(Prepaid Data Special Tariff Voucher-1098)

152(Prepaid Data Special Tariff Voucher-1197)

152(Prepaid Data Special Tariff Voucher-1498)

3G Plan 1 4440.16 2890(Postpaid Data Plan 50) 6919.40

2890(Postpaid Data Plan 75)

2890(Postpaid Data Plan 170)

2890(Postpaid Data Plan 225)

2890(Postpaid Data Plan 240)

2890(Postpaid Data Plan 290)

2890(Postpaid Data Plan 340)

2890(Postpaid Data Plan 501)

2890(Postpaid Data Plan 549)

2890(Postpaid Data Plan 666)

2890(Postpaid Data Plan 901)

2890(Postpaid Data Plan 1711)

2890(Prepaid Data Special Tariff Voucher-4)

2890(Prepaid Data Special Tariff Voucher-7)

2890(Prepaid Data Special Tariff Voucher-16)

>75% of the subscribed 
speed.

5
Average Throughput for Packet 

data (Kbps)

A
ss

a
m
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S. 
No.

Parameters Benchmarks Airtel BSNL MTNL Reliance JIO VIL

Quarterly Performance Monitoring Report (PMR) on Quality of Service of Wireless Data Services
Compliance StatusReport for quarter ending: Sep 2021

Generations

All Generations 2890(Prepaid Data Special Tariff Voucher-17)

2890(Prepaid Data Special Tariff Voucher-56)

2890(Prepaid Data Special Tariff Voucher-109)

2890(Prepaid Data Special Tariff Voucher-198)

2890(Prepaid Data Special Tariff Voucher-597)

2890(Prepaid Data Special Tariff Voucher-1098)

2890(Prepaid Data Special Tariff Voucher-1197)

2890(Prepaid Data Special Tariff Voucher-1498)

4G Plans 9594.79 23389.92 9261.64

50.05

202.33 252.00 77.38

130.00 162.30 49.50

127.33 40.00

99.79

99.34 98.53 99.87

98.48 98.33 95.74

99.97 95.88

0.47

1.54 3.92

0.44 1.33 1.02

0.48 0.34

PDP Context Activation Success 
Rate

 ≥95%

8

4G

All Generations

2G (GSM)

7

All Generations

2G (GSM)

3G

3G

Latency  Data <250

All Generations

2G (GSM)

3G

drop rate ≤5%

4G

4G

6

A
ss

a
m
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S. 
No.

Parameters Benchmarks Airtel BSNL MTNL Reliance JIO VIL

Quarterly Performance Monitoring Report (PMR) on Quality of Service of Wireless Data Services
Compliance StatusReport for quarter ending: Sep 2021

Generations

All Generations 100.00 98.88 100.00

100.00

100.00

100.00

99.50 100.00 100.00

NA 100.00 100.00

100.00 100.00

100.00

99.71 100.00 100.00

NA 100.00 100.00

100.00 100.00

CDMA Plan 1

2G Plan 1 34.85 84.3(2G Postpaid) 133.67

84.3(Prepaid 2G Data)

3G Plan 1 NA 881.4(3G Postpaid Data Plans ) 2890.00

881.4(3G Prepaid Data Plan)

4G Plans 6535.33 5934.85 8248.00

CDMA Plan 1

2G Plan 1 126.43 148.3(2G Postpaid Data Plans) 177.33

148.3(Prepaid 2G Data)

3G Plan 1 NA 2879.9(3G Postpaid Data Plan) 5793.67

2879.9(3G Prepaid Data Plan)

4G Plans 9184.67 18089.10 12752.67

60.85

145.67 207.00 82.33

NA 126.17 58.08

46.40 49.42

99.77

99.98 96.73 98.54

NA 96.40 96.41

99.52 96.06

0.41

4.67 2.33

NA 0.81 1.10

0.54 0.28

B
ih

a
r

1 Service Activation /Provisioning

>75%

4
Minimum download speed 

(Kbps)
To be measured for each 

Plan and Reported to TRAI

5
Average Throughput for Packet 

data (Kbps)
>75% of the subscribed 

speed.

6 Latency  Data <250

3G

4G

8 drop rate ≤5%

All Generations

2G (GSM)

3G

4G

2G (GSM)

Successful data transmission 
upload attempts 3G

4G

PDP Context Activation Success 
Rate

 ≥95%

2G (GSM)

All Generations

All Generations

3G

2G (GSM)

4G

All Generations

2G (GSM)

2G

3G

All Generations

Within 4 hrs with 95% 
success rate.

2
Successful data transmission 

download attempts
>80%

3

All Generations

3G

4G

7
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S. 
No.

Parameters Benchmarks Airtel BSNL MTNL Reliance JIO VIL

Quarterly Performance Monitoring Report (PMR) on Quality of Service of Wireless Data Services
Compliance StatusReport for quarter ending: Sep 2021

Generations

All Generations 100.00 95.50 98.73 99.71

100.00

100.00 92.16

NA 100.00 99.42

100.00 97.94

100.00

100.00 99.10

NA 100.00 99.34

100.00 99.44

CDMA Plan 1

2G Plan 1 72.22 110.11

3G Plan 1 NA 1290.67 1809.30

4G Plans 11893.44 5508.55 5813.34

CDMA Plan 1

2G Plan 1 129.00 182.81

3G Plan 1 NA 8228.21 5978.88

4G Plans 25261.83 22087.11 22359.67

29.57 51.45

236.00 100.00

NA 24.17

84.31 25.00

100.00 99.70

99.98 98.60

NA 98.06

98.87 99.95

3.85 0.43

2.12 0.80

NA 0.25

0.27 0.19

≤5%

All Generations

D
e
lh

i
1 Service Activation /Provisioning

Within 4 hrs with 95% 
success rate.

All Generations

3G

2
Successful data transmission 

download attempts
>80%

All Generations

3
Successful data transmission 

upload attempts
>75%

4
Minimum download speed 

(Kbps)
To be measured for each 

Plan and Reported to TRAI

Average Throughput for Packet 
data (Kbps)

>75% of the subscribed 
speed.

PDP Context Activation Success 
Rate

 ≥95%

8 Drop rate 

2G (GSM)

3G

4G

6 Latency  Data <250

7

4G

2G (GSM)

3G

2G (GSM)

3G

4G

All Generations

All Generations

2G (GSM)

3G

4G

All Generations

2G (GSM)

3G

4G
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S. 
No.

Parameters Benchmarks Airtel BSNL MTNL Reliance JIO VIL

Quarterly Performance Monitoring Report (PMR) on Quality of Service of Wireless Data Services
Compliance StatusReport for quarter ending: Sep 2021

Generations

All Generations 100.00 98.00 98.80 99.65

99.00 100.00

100.00 100.00

NA 100.00

100.00 100.00

99.00 100.00

100.00 100.00

NA 100.00

100.00 100.00

CDMA Plan 1

2G Plan 1 112.67 67.00

3G Plan 1 NA 1138 Kbps 2353.33

4G Plans 6770.33 8538.33 10568.33

CDMA Plan 1

2G Plan 1 170.33 157.33

3G Plan 1 NA 2359 Kbps 7454.67

4G Plans 13573.00 21554.27 24651.00

115.00 49.42

237.33 115.67

NA 53.67

31.00 46.67

99.85 99.86

99.99 99.81

NA 98.72

99.92 99.97

0.88 0.32

4.96 2.29

NA 0.92

0.25 0.23

To be measured for each 
Plan and Reported to TRAI

 ≥95%

2G (GSM)

3G

8 drop rate ≤5%

G
u
ja

ra
t

1 Service Activation /Provisioning
Within 4 hrs with 95% 

success rate.

2
Successful data transmission 

download attempts
>80%

All Generations

2G (GSM)

3G

4G

3
Successful data transmission 

upload attempts
>75%

All Generations

2G (GSM)

4
Minimum download speed 

(Kbps)

5
Average Throughput for Packet 

data (Kbps)
>75% of the subscribed 

speed.

6 Latency  Data <250

7
PDP Context Activation Success 

Rate

All Generations

All Generations

2G (GSM)

4G

3G

4G

All Generations

2G (GSM)

3G

4G

All Generations

2G (GSM)

3G

4G

RP-4/25/2(3)/2021-QoS
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S. 
No.

Parameters Benchmarks Airtel BSNL MTNL Reliance JIO VIL

Quarterly Performance Monitoring Report (PMR) on Quality of Service of Wireless Data Services
Compliance StatusReport for quarter ending: Sep 2021

Generations

All Generations 100.00 100.00 98.26 99.97

99.00 100.00

100.00 100.00

NA 100.00

100.00 100.00

98.70 100.00

100.00 100.00

NA 100.00

100.00 100.00

CDMA Plan 1

2G Plan 1 89.33 71.00 115.78

3G Plan 1 NA 887.30 2965.67

4G Plans 1482.97 2190.00 5555.31 5092.04

CDMA Plan 1

2G Plan 1 175.67 122.30 180.89

3G Plan 1 NA 2558.30 7074.15

4G Plans 8858.25 8843.30 19908.87 14171.08

81.00 53.49

204.67 150.75

NA 55.67

98.05 39.92

99.40 99.68

99.91 99.05

NA 99.46

99.85 98.05

0.80 0.41

2.90 4.35

NA 0.51

0.39 0.38

7
PDP Context Activation Success 

Rate
 ≥95%

8 drop rate ≤5%
3G

4G

4G

All Generations

2G (GSM)

2G (GSM)

1 Service Activation /Provisioning
Within 4 hrs with 95% 

success rate.

2
Successful data transmission 

download attempts
>80%

3
Successful data transmission 

upload attempts
>75%

4G

4
Minimum download speed 

(Kbps)
To be measured for each 

Plan and Reported to TRAI

5
Average Throughput for Packet 

data (Kbps)
>75% of the subscribed 

speed.

6 Latency  Data <250

3G

2G (GSM)

3G

All Generations

2G (GSM)

3G

4G

All Generations

All Generations

2G (GSM)

3G

4G

H
im

a
c
h

a
l 
P
ra

d
e
sh

All Generations

All Generations

2G (GSM)

3G
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S. 
No.

Parameters Benchmarks Airtel BSNL MTNL Reliance JIO VIL

Quarterly Performance Monitoring Report (PMR) on Quality of Service of Wireless Data Services
Compliance StatusReport for quarter ending: Sep 2021

Generations

All Generations 100.00 98.23 98.93 99.93

81.67 100.00

100.00 100.00

NA 100.00

100.00 100.00

83.33 100.00

100.00 100.00

NA 100.00

100.00 100.00

CDMA Plan 1

2G Plan 1 124.67 223.33 105.81

3G Plan 1 NA 1781.67 2299.38

4G Plans 12674.08 3036.33 10469.84 3227.82

CDMA Plan 1

2G Plan 1 180.00 244.00 185.75

3G Plan 1 NA 2173.00 5112.32

4G Plans 20525.44 5888.00 23814.06 9894.33

116.33 53.46

231.33 153.67

NA 44.00

123.20 36.33

96.31 99.82

99.77 97.86

NA 98.42

99.34 99.61

3.69 0.39

2.17 4.49

NA 1.87

0.04 0.34

H
a
ry

an
a

1 Service Activation /Provisioning
Within 4 hrs with 95% 

success rate.

2
Successful data transmission 

download attempts
>80%

3
Successful data transmission 

upload attempts
>75%

4
Minimum download speed 

(Kbps)
To be measured for each 

Plan and Reported to TRAI

5
Average Throughput for Packet 

data (Kbps)
>75% of the subscribed 

speed.

6 Latency

4G

All Generations

2G (GSM)

3G

4G

 Data <250

7
PDP Context Activation Success 

Rate
 ≥95%

8 drop rate ≤5%

All Generations

2G (GSM)

All Generations

2G (GSM)

3G

All Generations

2G (GSM)

3G

4G

All Generations

2G (GSM)

3G

4G

All Generations

2G (GSM)

3G

4G
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S. 
No.

Parameters Benchmarks Airtel BSNL MTNL Reliance JIO VIL

Quarterly Performance Monitoring Report (PMR) on Quality of Service of Wireless Data Services
Compliance StatusReport for quarter ending: Sep 2021

Generations

All Generations 100.00 97.23 98.00 99.91

96.00 100.00

100.00 100.00

NA 100.00

100.00 100.00

89.00 100.00

100.00 100.00

NA 100.00

100.00 100.00

CDMA Plan 1

2G Plan 1 154.01 40.40 108.89

3G Plan 1 NA 1556.33 4172.62

4G Plans 10414.67 7163.28 7934.93

CDMA Plan 1

2G Plan 1 247.44 84.72 162.62

3G Plan 1 NA 2454.67 8541.73

4G Plans 11753.33 18522.41 17193.88

161.33 47.59

212.33 188.58

NA 35.58

108.33 34.42

97.84 99.65

100.00 99.96

NA 99.23

100.00 97.40

1.66 0.36

1.56 4.25

NA 0.66

0.47 0.48

6 Latency  Data <250

7
PDP Context Activation Success 

Rate
 ≥95%

2G (GSM)

3G

4G

All Generations

2G (GSM) 

3G 

4G

All Generations

2G (GSM)

8 drop rate ≤5%

J
am

m
u
 a

n
d
 K

a
sh

m
ir

1 Service Activation /Provisioning
Within 4 hrs with 95% 

success rate.

Successful data transmission 
upload attempts

2
Successful data transmission 

download attempts
>80%

>75%

All Generations

2G (GSM)

4
Minimum download speed 

(Kbps)
To be measured for each 

Plan and Reported to TRAI

5
Average Throughput for Packet 

data (Kbps)
>75% of the subscribed 

speed.

3
3G

4G

All Generations

3G

All Generations

2G (GSM)

3G

4G

3G

4G

All Generations
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S. 
No.

Parameters Benchmarks Airtel BSNL MTNL Reliance JIO VIL

Quarterly Performance Monitoring Report (PMR) on Quality of Service of Wireless Data Services
Compliance StatusReport for quarter ending: Sep 2021

Generations

All Generations 100.00 100.00 99.03 99.90

92.66 100.00

100.00 99.33

NA NA

100.00 100.00

91.33 100.00

100.00 99.75

NA NA

100.00 100.00

CDMA Plan 1

2G Plan 1 17.52 65.33 192.73

3G Plan 1 NA 916.66 NA

4G Plans 15195.87 4010.49 15195.79

CDMA Plan 1

2G Plan 1 20.82 112.33 226.65

3G Plan 1 NA 2760.00 NA

4G Plans 27155.79 14033.47 28095.31

107.33 46.89

180.23 141.00

NA NA

34.83 28.33

99.79

100.00 99.84 99.08

NA 99.90 NA

99.93 99.98

1.96 0.24

2.05 4.35

NA NA

0.04 0.21

5
Average Throughput for Packet 

data (Kbps)
>75% of the subscribed 

speed.

6 Latency

2G (GSM)

3G

All Generations

3G

All Generations

K
o
lk

at
a

1 Service Activation /Provisioning
Within 4 hrs with 95% 

success rate.

2
Successful data transmission 

download attempts
>80%

7
PDP Context Activation Success 

Rate
 ≥95%

8 drop rate ≤5%

3
Successful data transmission 

upload attempts
>75%

4
Minimum download speed 

(Kbps)

4G

All Generations

2G (GSM)

3G

4G

4G

All Generations

2G (GSM)

To be measured for each 
Plan and Reported to TRAI

3G

4G

All Generations

2G (GSM)

3G

2G 

3G

4G

 Data <250

All Generations
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S. 
No.

Parameters Benchmarks Airtel BSNL MTNL Reliance JIO VIL

Quarterly Performance Monitoring Report (PMR) on Quality of Service of Wireless Data Services
Compliance StatusReport for quarter ending: Sep 2021

Generations

All Generations 100.00 99.75 98.99 99.97

100.00 100.00

100.00 100.00

NA 100.00

100.00 100.00

100.00 100.00

100.00 100.00

NA 100.00

100.00 100.00

CDMA Plan 1

2G Plan 1 59.70 19.33 kbps 158.18

3G Plan 1 NA 130kbps 2583.69

4G Plans 5099.95 224.3kbps 10902.58 22126.90

CDMA Plan 1

2G Plan 1 125.79 203bps 202.13

3G Plan 1 NA 1031kbps 4998.88

4G Plans 10520.98 5000.66kbps 22414.22 33593.49

106.67ms 49.18

247.33 103.17

NA 39.00

88.33 38.75

99.77 99.87

99.45 98.20

NA 97.49

99.81 99.64

0.68 0.43

4.89 4.49

NA 0.84

0.44 0.12

2

K
e
ra

la
1 Service Activation /Provisioning

6 Latency  Data <250

Within 4 hrs with 95% 
success rate.

7
PDP Context Activation Success 

Rate
 ≥95%

All Generations

2G (GSM)

3G

4G

4
Minimum download speed 

(Kbps)
To be measured for each 

Plan and Reported to TRAI

5
Average Throughput for Packet 

data (Kbps)

2G (GSM)

3G

4G

Successful data transmission 
download attempts

3
Successful data transmission 

upload attempts
>75%

8 drop rate 

All Generations

All Generations

2G (GSM) 

3G

4G

>80%
3G

4G

All Generations

2G (GSM)

3G

4G

≤5%

2G (GSM)

All Generations

2G (GSM)

All Generations

>75% of the subscribed 
speed.
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S. 
No.

Parameters Benchmarks Airtel BSNL MTNL Reliance JIO VIL

Quarterly Performance Monitoring Report (PMR) on Quality of Service of Wireless Data Services
Compliance StatusReport for quarter ending: Sep 2021

Generations

All Generations 100.00 100.00 98.72 99.83

100.00

100.00 85.00 100.00

NA 100.00 100.00

100.00 100.00

100.00

100.00 93.33 100.00

NA 100.00 100.00

100.00 100.00

CDMA Plan 1

2G Plan 1 24.68 67.97 215.97

3G Plan 1 NA 1312.22 8609.92

4G Plans 2191.81 8097.26 33759.98

CDMA Plan 1

2G Plan 1 129.45 167.52 256.30

3G Plan 1 NA 3216.87 10981.97

4G Plans 19246.07 22198.72 36554.55

143.51 56.18

206.50 27.92

NA 16.33

49.01 14.08

96.94 99.76

99.85 96.91

NA 96.38

99.47 97.86

0.72 0.48

0.58 1.26

NA 0.10

0.11 0.06

 Data <250Latency6

Minimum download speed 
(Kbps)

3G

4G

All Generations

2G (GSM)

All Generations

2G (GSM)

All Generations

2G (GSM)

K
a
rn

a
ta

k
a

1 Service Activation /Provisioning
Within 4 hrs with 95% 

success rate.

2
Successful data transmission 

download attempts
>80%

3

8 drop rate 

7
PDP Context Activation Success 

Rate

4

≤5%

All Generations

2G (GSM)

3G

4G

 ≥95%

Successful data transmission 
upload attempts

>75%

All Generations

2G (GSM)

4G

4G

3G

All Generations

2G (GSM)

3G

To be measured for each 
Plan and Reported to TRAI

5
Average Throughput for Packet 

data (Kbps)
>75% of the subscribed 

speed.

3G

4G

RP-4/25/2(3)/2021-QoS
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S. 
No.

Parameters Benchmarks Airtel BSNL MTNL Reliance JIO VIL

Quarterly Performance Monitoring Report (PMR) on Quality of Service of Wireless Data Services
Compliance StatusReport for quarter ending: Sep 2021

Generations

All Generations 100.00 99.23 98.70 99.88

98.38 100.00

100.00 99.63

NA 100.00

100.00 100.00

96.12 100.00

100.00 99.17

NA 100.00

100.00 99.72

CDMA Plan 1

2G Plan 1 60.33 103.33 103.93

3G Plan 1 NA 4045.00 3734.17

4G Plans 3932.33 6830.55 11987.92

CDMA Plan 1

2G Plan 1 128.39 122.00 166.36

3G Plan 1 NA 4145.00 6623.83

4G Plans 14879.66 21401.68 26495.22

117.00 60.06

237.96 93.83

NA 44.50

89.90 33.00

97.35 99.23

99.98 99.99

NA 99.97

99.95 96.43

2.03 0.52

4.73 1.91

NA 1.98

0.65 0.26

6 Latency  Data <250

4G

All Generations

2G (GSM)

M
a
h

a
ra

sh
tr

a

3G

4G

1 Service Activation /Provisioning
Within 4 hrs with 95% 

success rate.

2

≤5%

All Generations

2G (GSM)

3G

4G

2G (GSM)

3G

2G (GSM)

3G

4G

8

All Generations

Successful data transmission 
download attempts

>80%

3
Successful data transmission 

upload attempts
>75%

2G (GSM)

All Generations

3G

4G

7
PDP Context Activation Success 

Rate
 ≥95%

All Generations

All Generations

2G (GSM)

4
Minimum download speed 

(Kbps)
To be measured for each 

Plan and Reported to TRAI

5
Average Throughput for Packet 

data (Kbps)
>75% of the subscribed 

speed.

drop rate 
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S. 
No.

Parameters Benchmarks Airtel BSNL MTNL Reliance JIO VIL

Quarterly Performance Monitoring Report (PMR) on Quality of Service of Wireless Data Services
Compliance StatusReport for quarter ending: Sep 2021

Generations

All Generations 100.00 98.82 99.86

98.91

99.02

100.00

100.00 100.00 91.00

NA 100.00 100.00

100.00 100.00

100.00

2G (GSM) 100.00 100.00 98.67

3G NA 100.00 99.83

4G 100.00 99.83

CDMA Plan 1

2G Plan 1 86.43 129.70

Plan 1 NA 1255(3G Postpaid Data Plans -FMC-  199) 2437.65

1357(3G Postpaid Data Plans FMC-  525)

1695.5(3G Postpaid Data Plans FMC-  798)

2151.5(3G Postpaid Data PlansFMC-  999)

2466.5(3G Postpaid Data PlansFMC-  1525)

1864.5(3G Prepaid Data Recharge Vouchers-16)

1643(3G Prepaid Data Recharge Vouchers-56)

1989(3G Prepaid Data Recharge Vouchers-75)

1689.5(3G Prepaid Data Recharge Vouchers-98)

2261(3G Prepaid Data Recharge Vouchers-151)

 2494(3G Prepaid Data Recharge Vouchers-251)

2388.5(3G Prepaid Data Recharge Vouchers-398)

2643.5(3G Prepaid Data Recharge Vouchers-447)

4G Plans 9407.26 8040.63 8118.59

1 Service Activation /Provisioning
Within 4 hrs with 95% 

success rate.

2
Successful data transmission 

download attempts
>80%

3
Successful data transmission 

upload attempts
>75%

4
Minimum download speed 

(Kbps)
To be measured for each 

Plan and Reported to TRAI

3G

All Generations

2G

3G

All Generations

2G (GSM)

All Generations

4G

M
a
d
h

y
a
 P

ra
d
e
sh

3G
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S. 
No.

Parameters Benchmarks Airtel BSNL MTNL Reliance JIO VIL

Quarterly Performance Monitoring Report (PMR) on Quality of Service of Wireless Data Services
Compliance StatusReport for quarter ending: Sep 2021

Generations

All GenerationsCDMA Plan 1

2G Plan 1 173.21 197.81

Plan 1 NA 2291.5(3G Postpaid Data Plans -FMC-  199) 5774.60

2361(3G Postpaid Data Plans FMC-  525)

3493(3G Postpaid Data Plans FMC-  798)

3610.5(3G Postpaid Data PlansFMC-  999)

4363.5(3G Postpaid Data PlansFMC-  1525)

2641(3G Prepaid Data Recharge Vouchers-16)

 2683(3G Prepaid Data Recharge Vouchers-56)

 2153.5(3G Prepaid Data Recharge Vouchers-75)

2461(3G Prepaid Data Recharge Vouchers-98)

3127(3G Prepaid Data Recharge Vouchers-151)

3689(3G Prepaid Data Recharge Vouchers-251)

3329(3G Prepaid Data Recharge Vouchers-398)

3981.5(3G Prepaid Data Recharge Vouchers-447)

4G Plans 17480.62 21925.35 23357.38

57.85

2G (GSM) 122.67 223.80 163.33

3G NA 105.75 125.58

4G 36.67 52.58

99.19

2G (GSM) 98.24 97.15 100.00

3G NA 97.75 99.89

4G 99.83 99.43

0.46

2G (GSM) 4.83 0.93

3G NA 1.73 2.48

4G 0.37 0.31

6 Latency  Data <250

7
PDP Context Activation Success 

Rate
 ≥95%

5
Average Throughput for Packet 

data (Kbps)
>75% of the subscribed 

speed. 3G

All Generations

All Generations

All Generations

M
a
d
h

y
a
 P

ra
d
e
sh

8 drop rate ≤5%
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S. 
No.

Parameters Benchmarks Airtel BSNL MTNL Reliance JIO VIL

Quarterly Performance Monitoring Report (PMR) on Quality of Service of Wireless Data Services
Compliance StatusReport for quarter ending: Sep 2021

Generations

All Generations 100.00 99.30 98.77 99.92

100.00

100.00 100.00 100.00

NA 100.00 NA

100.00 100.00

100.00

100.00 100.00 100.00

NA 100.00 NA

100.00 100.00

Plan 1

Plan 2

2G Plan 1 81.94 59.13 167.94

3G Plan 1 NA 700.87 NA

4G Plans 6181.01 3626.63 18025.10

Plan 1

Plan 2

2G Plan 1 168.56 89.48 200.50

3G Plan 1 NA 780.15 NA

4G Plans 10192.37 14085.74 33668.98

38.68

110.33 105.50

NA 219.60 NA

33.00 18.17

100.00 99.75

99.98 98.00

NA NA

99.94 99.95

2.83 0.30

3.63 2.60

NA NA

0.31 0.20

To be measured for each 
Plan and Reported to TRAI

CDMA

5
Average Throughput for Packet 

data (Kbps)
>75% of the subscribed 

speed.

CDMA

M
u
m

b
a
i

1 Service Activation /Provisioning
Within 4 hrs with 95% 

success rate.
All Generations

3G

2
Successful data transmission 

download attempts
>80%

All Generations

2G (GSM)

3G

4G

3
Successful data transmission 

upload attempts
>75%

All Generations

2G (GSM)

3G

4G

4
Minimum download speed 

(Kbps)

4G

7
PDP Context Activation Success 

Rate

3G

4G

3G

3G

All Generations

2G (GSM)

4G

8 drop rate ≤5%

All Generations

2G (GSM)

 ≥95%

 Data <2506 Latency

All Generations

2G (GSM)
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S. 
No.

Parameters Benchmarks Airtel BSNL MTNL Reliance JIO VIL

Quarterly Performance Monitoring Report (PMR) on Quality of Service of Wireless Data Services
Compliance StatusReport for quarter ending: Sep 2021

Generations

All Generations 100.00 100.00 97.96 99.99

100.00 100.00

100.00 100.00

100.00 100.00

100.00 100.00

100.00 100.00

100.00 100.00

100.00 100.00

100.00 100.00

CDMA Plan 1

2G Plan 1 97.76 187.49

3G Plan 1 2208.96 3848.11

4G Plans 9622.33 10112.98 12434.33

CDMA Plan 1

2G Plan 1 141.57 218.36

3G Plan 1 3534.30 6617.33

4G Plans 15681.17 21998.53 20602.19

118 ms 63.64

202.00 149.33

138.00 59.00

117.00 60.00

98.53 99.78

99.98 99.65

100.00 96.50

97.98 97.20

3.23 0.61

2.00 3.53

0.93 0.86

0.50 0.70

N
o
rt

h
 E

a
st

1 Service Activation /Provisioning
Within 4 hrs with 95% 

success rate.

2
Successful data transmission 

download attempts
>80%

3

383 kbps

973 kbps

7
PDP Context Activation Success 

Rate
 ≥95%

All Generations

2G (GSM)

3G

4G

All Generations

5

Successful data transmission 
upload attempts

Average Throughput for Packet 
data (Kbps)

>75% of the subscribed 
speed.

≤5%

All Generations

2G (GSM)

3G

4G

>75%
2G (GSM)

3G

4G

4
Minimum download speed 

(Kbps)
To be measured for each 

Plan and Reported to TRAI

6 Latency  Data <250

All Generations

2G (GSM)

3G

4G

8 drop rate 

All Generations

2G

3G

All Generations

2G (GSM)

4G

3G
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S. 
No.

Parameters Benchmarks Airtel BSNL MTNL Reliance JIO VIL

Quarterly Performance Monitoring Report (PMR) on Quality of Service of Wireless Data Services
Compliance StatusReport for quarter ending: Sep 2021

Generations

All Generations 100.00 98.99 99.94

100.00

100.00

100.00 100.00 100.00

NA 100.00

100.00 100.00

100.00

100.00 100.00 100.00

NA 100.00

100.00 100.00

CDMA Plan 1

2G Plan 1 178.31 82.67(Postpaid Data Plans 199) 111.35

82.67(Postpaid Data Plans 399)

82.67(Postpaid Data Plans 525)

82.67(Postpaid Data Plans 798)

82.67(Postpaid Data Plans 999)

82.67(Postpaid Data Plans 1525)

82.67(Prepaid Combo Tariff Vouchers-18)

82.67(Prepaid Combo Tariff Vouchers-29)

82.67(Prepaid Combo Tariff Vouchers-49)

82.67(Prepaid Combo Tariff Vouchers-58)

82.67(Prepaid Combo Tariff Vouchers-97)

82.67(Prepaid Combo Tariff Vouchers-118)

82.67(Prepaid Combo Tariff Vouchers-147)

82.67(Prepaid Combo Tariff Vouchers-149)

82.67(Prepaid Combo Tariff Vouchers-187)

82.67(Prepaid Combo Tariff Vouchers-247)

82.67(Prepaid Combo Tariff Vouchers-298)

82.67(Prepaid Combo Tariff Vouchers-299)

82.67(Prepaid Combo Tariff Vouchers-398)

82.67(Prepaid Combo Tariff Vouchers-429)

82.67(Prepaid Combo Tariff Vouchers-499)

82.67(Prepaid Data Special Tariff Vouchers-13)

82.67(Prepaid Data Special Tariff Vouchers-56)

82.67(Prepaid Data Special Tariff Vouchers-98)

82.67(Prepaid Data Special Tariff Vouchers-151)

82.67(Prepaid Data Special Tariff Vouchers-198)

82.67(Prepaid Data Special Tariff Vouchers-1999)

3G Plan 1 NA 873.33(Postpaid Data Plans 199) 5811.76

873.33(Postpaid Data Plans 399)

873.33(Postpaid Data Plans 525)

873.33(Postpaid Data Plans 798)

873.33(Postpaid Data Plans 999)

873.33(Postpaid Data Plans 1525)

873.33(Prepaid Combo Tariff Vouchers-18)

873.33(Prepaid Combo Tariff Vouchers-29)

873.33(Prepaid Combo Tariff Vouchers-49)

873.33(Prepaid Combo Tariff Vouchers-58)

873.33(Prepaid Combo Tariff Vouchers-97)

873.33(Prepaid Combo Tariff Vouchers-118)

873.33(Prepaid Combo Tariff Vouchers-147)

873.33(Prepaid Combo Tariff Vouchers-149)

100.00

4G

100.00

4G

2
Successful data transmission 

download attempts
>80%

All Generations

2G (GSM)

3G 100.00

4G

1 Service Activation /Provisioning
Within 4 hrs with 95% 

success rate.

All Generations

2G (GSM)

3G

4
Minimum download speed 

(Kbps)
To be measured for each 

Plan and Reported to TRAI

3
Successful data transmission 

upload attempts
>75%

All Generations

2G (GSM)

3G

O
ri

ss
a
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S. 
No.

Parameters Benchmarks Airtel BSNL MTNL Reliance JIO VIL

Quarterly Performance Monitoring Report (PMR) on Quality of Service of Wireless Data Services
Compliance StatusReport for quarter ending: Sep 2021

Generations

All Generations 873.33(Prepaid Combo Tariff Vouchers-187)

873.33(Prepaid Combo Tariff Vouchers-247)

873.33(Prepaid Combo Tariff Vouchers-298)

873.33(Prepaid Combo Tariff Vouchers-299)

873.33(Prepaid Combo Tariff Vouchers-398)

873.33(Prepaid Combo Tariff Vouchers-429)

873.33(Prepaid Combo Tariff Vouchers-499)

873.33(Prepaid Data Special Tariff Vouchers-13)

873.33(Prepaid Data Special Tariff Vouchers-56)

873.33(Prepaid Data Special Tariff Vouchers-98)

873.33(Prepaid Data Special Tariff Vouchers-151)

873.33(Prepaid Data Special Tariff Vouchers-198)

873.33(Prepaid Data Special Tariff Vouchers-1999)

4G Plans 7737.64 3862.41 16588.85

CDMA Plan 1

2G Plan 1 216.18 142(Postpaid Data Plans 199) 221.67

142(Postpaid Data Plans 399)

142(Postpaid Data Plans 525)

142(Postpaid Data Plans 798)

142(Postpaid Data Plans 999)

142(Postpaid Data Plans 1525)

142(Prepaid Combo Tariff Vouchers-18)

142(Prepaid Combo Tariff Vouchers-29 )

142(Prepaid Combo Tariff Vouchers-49)

142(Prepaid Combo Tariff Vouchers-58)

142(Prepaid Combo Tariff Vouchers-97)

142(Prepaid Combo Tariff Vouchers-118)

142(Prepaid Combo Tariff Vouchers-147)

142(Prepaid Combo Tariff Vouchers-149)

142(Prepaid Combo Tariff Vouchers-187)

142(Prepaid Combo Tariff Vouchers-247)

142(Prepaid Combo Tariff Vouchers-298)

142(Prepaid Combo Tariff Vouchers-299)

142(Prepaid Combo Tariff Vouchers-398)

142(Prepaid Combo Tariff Vouchers-429)

142(Prepaid Combo Tariff Vouchers-499)

142(Prepaid Data Special Tariff Vouchers-13)

142(Prepaid Data Special Tariff Vouchers-56)

142(Prepaid Data Special Tariff Vouchers-98)

142(Prepaid Data Special Tariff Vouchers-151)

142(Prepaid Data Special Tariff Vouchers-198)

O
ri

ss
a
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S. 
No.

Parameters Benchmarks Airtel BSNL MTNL Reliance JIO VIL

Quarterly Performance Monitoring Report (PMR) on Quality of Service of Wireless Data Services
Compliance StatusReport for quarter ending: Sep 2021

Generations

All Generations 142(Prepaid Data Special Tariff Vouchers-1999)

3G Plan 1 NA 2801(Postpaid Data Plans 199) 8552.94

2801(Postpaid Data Plans 399)

2801(Postpaid Data Plans 525)

2801(Postpaid Data Plans 798)

2801(Postpaid Data Plans 999)

2801(Postpaid Data Plans 1525)

2801(Prepaid Combo Tariff Vouchers-18)

2801(Prepaid Combo Tariff Vouchers-29)

2801(Prepaid Combo Tariff Vouchers-49

2801Prepaid Combo Tariff Vouchers-58

2801(Prepaid Combo Tariff Vouchers-97)

2801(Prepaid Combo Tariff Vouchers-118)

2801(Prepaid Combo Tariff Vouchers-147)

2801(Prepaid Combo Tariff Vouchers-149)

2801(Prepaid Combo Tariff Vouchers-187)

2801(Prepaid Combo Tariff Vouchers-247)

2801(Prepaid Combo Tariff Vouchers-298)

2801(Prepaid Combo Tariff Vouchers-299)

2801(Prepaid Combo Tariff Vouchers-398)

2801(Prepaid Combo Tariff Vouchers-429)

2801(Prepaid Combo Tariff Vouchers-499)

2801(Prepaid Data Special Tariff Vouchers-13)

2801(Prepaid Data Special Tariff Vouchers-56)

2801(Prepaid Data Special Tariff Vouchers-98)

2801(Prepaid Data Special Tariff Vouchers-151)

2801(Prepaid Data Special Tariff Vouchers-198)

2801(Prepaid Data Special Tariff Vouchers-1999)

4G Plans 16608.14 14453.53 25719.24

50.48

154.44 156.33 74.30

NA 35.56

79.33 19.55

99.80

99.97 96.43 100.00

NA 100.00

99.89 100.00

0.39

4.54 2.16

NA 0.76

0.41 0.12

66.59

4G

7
PDP Context Activation Success 

Rate
 ≥95%

All Generations

2G (GSM)

3G 98.44

4G

8 drop rate ≤5%

All Generations

2G (GSM)

3G 1.86

4G

5
Average Throughput for Packet 

data (Kbps)
>75% of the subscribed 

speed.

6 Latency  Data <250

All Generations

2G (GSM)

3G

O
ri

ss
a
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S. 
No.

Parameters Benchmarks Airtel BSNL MTNL Reliance JIO VIL

Quarterly Performance Monitoring Report (PMR) on Quality of Service of Wireless Data Services
Compliance StatusReport for quarter ending: Sep 2021

Generations

All Generations 100.00 100.00 98.51 99.89

98.97 100.00

100.00 100.00

NA 100.00

100.00 100.00

97.52 100.00

100.00 100.00

NA 100.00

100.00 100.00

CDMA Plan 1

2G Plan 1 72.71 107.51 100.33

3G Plan 1 NA 2310.43 3840.01

4G Plans 1440.27 4533.95 6571.30 5912.74

CDMA Plan 1

2G Plan 1 182.61 147.76 139.66

3G Plan 1 NA 3442.52 7134.90

4G Plans 31884.93 5911.67 17996.54 15643.94

58.77

226.67 148.00

NA 40.17

80.33 37.17

99.37 99.79

99.91 99.33

NA 99.54

98.73 99.38

0.29

1.05 3.00 3.58

NA 0.71 0.31

0.09 0.02 0.21

123.903G

4G

7
PDP Context Activation Success 

Rate
 ≥95%

All Generations

2G (GSM)

3G

4G

8 drop rate ≤5%

All Generations

2G (GSM)

3G

4G

P
u
n

ja
b

1 Service Activation /Provisioning
Within 4 hrs with 95% 

success rate.
All Generations

2G (GSM)

2
Successful data transmission 

download attempts
>80%

All Generations

2G (GSM)

3G

4G

3
Successful data transmission 

upload attempts
>75%

All Generations

2G (GSM)

3G

4G

4
Minimum download speed 

(Kbps)
To be measured for each 

Plan and Reported to TRAI

5
Average Throughput for Packet 

data (Kbps)
>75% of the subscribed 

speed.

6 Latency  Data <250

All Generations

2G (GSM)
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S. 
No.

Parameters Benchmarks Airtel BSNL MTNL Reliance JIO VIL

Quarterly Performance Monitoring Report (PMR) on Quality of Service of Wireless Data Services
Compliance StatusReport for quarter ending: Sep 2021

Generations

All Generations 100.00 98.70 99.98

96.85

100.00

100.00 100.00

NA 100.00 100.00

100.00 100.00

100.00

100.00 100.00

NA 100.00 100.00

100.00 100.00

Plan 1

Plan 2

2G Plan 1 105.52 109.86

3G Plan 1 NA 3771.20(3G Prepaid) 4864.07

2868.38(3G Postpaid)

4G Plans 25386.32 9874.19 13904.10

CDMA Plan 1

2G Plan 1 121.54 176.08

3G Plan 1 NA 4896.64(3G Prepaid) 8651.77

3551.09(3G Postpaid)

4G Plans 35545.86 22848.89 24050.50

54.08

202.67 94.92

NA 173.93 42.42

35.00 33.50

99.87

99.91 99.49

NA 100.00 96.25

99.28 99.93

0.43

3.68 4.26

NA 0.46 2.22

0.25 0.57

8 drop rate ≤5%

All Generations

2G (GSM)

3G

4G

4
Minimum download speed 

(Kbps)
To be measured for each 

Plan and Reported to TRAI

CDMA

5
Average Throughput for Packet 

data (Kbps)
>75% of the subscribed 

speed.

6 Latency  Data <250

All Generations

2G (GSM)

3G

4G

7
PDP Context Activation Success 

Rate
 ≥95%

All Generations

2G (GSM)

3G

4G

1 Service Activation /Provisioning
Within 4 hrs with 95% 

success rate.
All Generations

3G

2
Successful data transmission 

download attempts
>80%

All Generations

2G (GSM)

3G

4G

3
Successful data transmission 

upload attempts
>75%

All Generations

2G (GSM)

3G

4G

R
a
ja

st
h

a
n
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S. 
No.

Parameters Benchmarks Airtel BSNL MTNL Reliance JIO VIL

Quarterly Performance Monitoring Report (PMR) on Quality of Service of Wireless Data Services
Compliance StatusReport for quarter ending: Sep 2021

Generations

All Generations 100.00 100.00 98.92 99.78

100.00

100.00 97.49 100.00

NA 98.85 100.00

100.00 99.40 100.00

100.00

100.00 97.19 100.00

NA 97.76 100.00

100.00 99.27 100.00

Plan 1

Plan 2

2G Plan 1 121.73 49.15 100.55

3G Plan 1 NA 657.60 4047.25

4G Plans 8906.00 1687.27 5450.35 10128.82

Plan 1

Plan 2

2G Plan 1 204.82 110.10 175.13

3G Plan 1 NA 2577.86 8051.67

4G Plans 15713.49 3212.09 19654.73 20533.74

56.69

237.98 239.88 101.08

NA 101.03 27.67

51.60 129.84 26.67

99.86

99.87 98.91 99.75

NA 99.50 97.86

99.71 99.81 98.77

0.40

1.49 1.65 3.55

NA 0.89 1.50

0.26 0.00 0.19

3G

4G

Average Throughput for Packet 
data (Kbps)

>75% of the subscribed 
speed.

CDMA

6 Latency  Data <250

All Generations

2G (GSM)

3G

4G

7
PDP Context Activation Success 

Rate
 ≥95%

All Generations

2G (GSM)

3G

4G

8 drop rate ≤5%

All Generations

2G (GSM)

T
a
m

il
n

a
d
u

1 Service Activation /Provisioning
Within 4 hrs with 95% 

success rate.
All Generations

2G (GSM)

2
Successful data transmission 

download attempts
>80%

All Generations

2G (GSM)

3G

4G

3
Successful data transmission 

upload attempts
>75%

All Generations

2G (GSM)

3G

4G

4
Minimum download speed 

(Kbps)
To be measured for each 

Plan and Reported to TRAI

CDMA

5
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S. 
No.

Parameters Benchmarks Airtel BSNL MTNL Reliance JIO VIL

Quarterly Performance Monitoring Report (PMR) on Quality of Service of Wireless Data Services
Compliance StatusReport for quarter ending: Sep 2021

Generations

All Generations 100.00 97.72 98.45 99.94

86.34 100.00

100.00 100.00

NA 100.00

100.00 100.00

80.52 100.00

100.00 100.00

NA 100.00

100.00 100.00

CDMA Plan 1

2G Plan 1 91.51 113.30 149.53

3G Plan 1 NA 2867.61 3951.72

4G Plans 3360.40 6475.17 14118.51

CDMA Plan 1

2G Plan 1 268.29 183.36 205.60

3G Plan 1 NA 3176.60 7277.98

4G Plans 7287.89 21205.78 24330.77

140.33 51.83

233.33 94.42

NA 34.00

103.67 18.92

99.87 99.86

99.60 99.10

NA 98.83

98.45 98.12

0.97 0.39

4.72 4.21

NA 1.35

0.42 0.28

>75% of the subscribed 
speed.

6

4G

2G (GSM)

1 Service Activation /Provisioning
Within 4 hrs with 95% 

success rate.
All Generations

2G (GSM)

2
Successful data transmission 

download attempts
>80%

All Generations

2G (GSM)

3G

3
Successful data transmission 

upload attempts
>75%

4
Minimum download speed 

(Kbps)
To be measured for each 

Plan and Reported to TRAI

5
Average Throughput for Packet 

data (Kbps)

Latency  Data <250

7
PDP Context Activation Success 

Rate
 ≥95%

8 drop rate ≤5%
2G (GSM)

3G

All Generations

2G (GSM)

4G

All Generations

3G

4G

All Generations

2G (GSM)

3G

4G

All Generations

U
tt

a
r 

P
ra

d
e
sh

 (
E

a
st

)

3G

4G
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S. 
No.

Parameters Benchmarks Airtel BSNL MTNL Reliance JIO VIL

Quarterly Performance Monitoring Report (PMR) on Quality of Service of Wireless Data Services
Compliance StatusReport for quarter ending: Sep 2021

Generations

All Generations 100.00 97.60 98.51 99.95

94.50 100.00

100.00 100.00

NA 100.00

100.00 100.00

90.70 100.00

100.00 100.00

NA 100.00

100.00 100.00

CDMA Plan 1

2G Plan 1 91.97 97.67 90.92

3G Plan 1 NA 1977.33 2412.77

4G Plans 9763.08 4548.04 8484.07

CDMA Plan 1

2G Plan 1 132.28 162.00 166.07

3G Plan 1 NA 2960.00 6991.54

4G Plans 15993.83 17858.50 21990.86

226.00 54.50

118.00 135.33

NA 60.67

56.33 41.33

96.70 99.85

99.93 99.20

NA 96.36

98.60 99.62

2.70 0.38

1.51 4.58

NA 3.77

0.20 0.30

3G

4G

All Generations

2G (GSM)

2
Successful data transmission 

download attempts
>80%

All Generations

2G (GSM)

3G

3
Successful data transmission 

upload attempts
>75%

4
Minimum download speed 

(Kbps)
To be measured for each 

Plan and Reported to TRAI

5
Average Throughput for Packet 

data (Kbps)
>75% of the subscribed 

speed.

1 Service Activation /Provisioning
Within 4 hrs with 95% 

success rate.

6 Latency  Data <250

7
PDP Context Activation Success 

Rate
 ≥95%

8 drop rate ≤5%
2G (GSM)

All Generations

2G (GSM)

4G

All Generations

2G (GSM)

3G

All Generations

3G

4G

4G

U
tt

a
r 

P
ra

d
e
sh

 (
W

es
t)

2G (GSM)

3G

4G

All Generations
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S. 
No.

Parameters Benchmarks Airtel BSNL MTNL Reliance JIO VIL

Quarterly Performance Monitoring Report (PMR) on Quality of Service of Wireless Data Services
Compliance StatusReport for quarter ending: Sep 2021

Generations

All Generations 100.00 96.77 98.75 100.00

100.00 100.00

100.00 98.33

NA 100.00

100.00 100.00

100.00 100.00

100.00 100.00

NA 100.00

100.00 100.00

CDMA Plan 1

2G Plan 1 42.93 134.81 149.67

3G Plan 1 NA 892.39 3652.35

4G Plans 5124.66 6406.99 11399.51

CDMA Plan 1

2G Plan 1 101.56 221.28 192.65

3G Plan 1 NA 2707.86 7575.72

4G Plans 8938.54 20742.08 23994.33

 177.17 ms 55.27

128.23 186.00

NA 66.00

50.47 30.00

95.11 99.84

99.97 98.97

NA 95.65

99.84 99.97

4.96 0.38

1.47 4.24

NA 1.12

0.56 0.16

W
e
st

 B
e
n

g
a
l

1 Service Activation /Provisioning
Within 4 hrs with 95% 

success rate.
All Generations

3G

All Generations

2G (GSM)

3G

4G

6 Latency  Data <250

7
PDP Context Activation Success 

Rate
 ≥95%

8 drop rate ≤5%
3G

4G

All Generations

2G (GSM)

2
Successful data transmission 

download attempts
>80%

3
Successful data transmission 

upload attempts
>75%

All Generations

2G (GSM)

4
Minimum download speed 

(Kbps)
To be measured for each 

Plan and Reported to TRAI

5
Average Throughput for Packet 

data (Kbps)
>75% of the subscribed 

speed.

All Generations

Note: NA means not applicable

4G

3G

2G (GSM)

3G

4G

All Generations

2G (GSM)

3G

4G
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