
Sl. 

No.

Parameters Benchmarks Airtel BSNL MTNL Reliance JIO VIL

100.00 98.32 99.98

99.17

100.00

100.00

100.00 96.66 100.00

100.00 98.28 100.00

100.00 100.00

100.00

100.00 99.13 100.00

100.00 49.98 100.00

100.00 100.00

CDMA Plan 1

2G Plan 1 134.23 58.74 86.24

3G Plan 1 2251.59 1590.00 2854.82

4G Plans 13256.66 7389.25 4139.45

CDMA Plan 1

2G Plan 1 167.13 128.81 192.17

3G Plan 1 2653.99 3206.98 4481.54

4G Plans 20566.81 20143.99 11046.92

50.72

132.33 188.27 127.58

103.00 61.99 89.83

49.67 38.50

99.69

99.96 98.28 98.70

99.98 97.65 96.01

99.77 95.79

0.39

2.20 0.74 3.61

0.57 1.05 1.10

0.25 0.46

100.00 97.56 99.98

100.00

100.00

100.00

100.00 98.60 100.00

100.00 98.30 100.00

100.00 100.00

100.00

All Generations

2G (GSM)

3G

4G

A
n

d
h

ra
 P

ra
d
e
s
h

4 Minimum download 

speed (Kbps)

To be measured 

for each Plan and 

Reported to TRAI

5 Average Throughput for 

Packet data (Kbps)

>75% of the 

subscribed 

speed.

6

All Generations

2G (GSM)

3G

4G

All Generations

2G (GSM)

3G

3 Successful data 

transmission upload 

attempts

>75%

Report for quarter ending: June 2021

Generations

1 Service Activation 

/Provisioning

Within 4 hrs with 

95% success 

rate.

All Generations

2G

3 Successful data 

transmission upload 

attempts

>75% All Generations

2G (GSM)

3G

4G

A
s
s
a
m

1 Service Activation 

/Provisioning

Within 4 hrs with 

95% success 

rate.

2

3G

2 Successful data 

transmission download 

attempts

>80%

Latency  Data <250 All Generations

2G (GSM)

7 PDP Context Activation 

Success Rate

 ≥95%

8 Drop rate : ≤5%

3G

4G

All Generations

2G

3G

4G

Successful data 

transmission download 

attempts

>80%

3G

All Generations

2G (GSM)

4G

All Generations

Quarterly Performance Monitoring Report (PMR) on Quality of Service of Wireless Data Services

Compliance Status



Report for quarter ending: June 2021

Generations

Quarterly Performance Monitoring Report (PMR) on Quality of Service of Wireless Data Services

Compliance Status

100.00 98.60 100.00

100.00 98.60 100.00

100.00 100.00

CDMA Plan 1

2G Plan 1 49.39 (Postpaid Data Plan 

50)91

192.34

(Postpaid Data Plan 

75)91(Postpaid Data Plan 

170)91(Postpaid Data Plan 

225)91(Postpaid Data Plan 

240)91(Postpaid Data Plan 

290)91(Postpaid Data Plan 

340)91(Postpaid Data Plan 

501)91(Postpaid Data Plan 

549)91(Postpaid Data Plan 

666)91(Postpaid Data Plan 

901)91(Postpaid Data Plan 

1711)91(Prepaid Data Special 

Tariff Voucher-4)91(Prepaid Data Special 

Tariff Voucher-7)91(Prepaid Data Special 

Tariff Voucher-16)91(Prepaid Data Special 

Tariff Voucher-17)91(Prepaid Data Special 

Tariff Voucher-56)91(Prepaid Data Special 

Tariff Voucher-(Prepaid Data Special 

Tariff Voucher-(Prepaid Data Special 

Tariff Voucher-(Prepaid Data Special 

Tariff Voucher-(Prepaid Data Special 

Tariff Voucher-(Prepaid Data Special 

Tariff Voucher-3G Plan 1 2842.80 (Postpaid Data Plan 

50)1249

4540.68

(Postpaid Data Plan 

75)1249(Postpaid Data Plan 

170)1249(Postpaid Data Plan 

225)1249(Postpaid Data Plan 

240)1249(Postpaid Data Plan 

290)1249(Postpaid Data Plan 

340)1249(Postpaid Data Plan 

501)1249(Postpaid Data Plan 

549)1249(Postpaid Data Plan 

666)1249(Postpaid Data Plan 

901)1249(Postpaid Data Plan 

1711)1249(Prepaid Data Special 

Tariff Voucher-(Prepaid Data Special 

Tariff Voucher-7)91

3 Successful data 

transmission upload 

attempts

>75%

4 Minimum download 

speed (Kbps)

To be measured 

for each Plan and 

Reported to TRAI

A
s
s
a
m

2G (GSM)

3G

4G



Report for quarter ending: June 2021

Generations

Quarterly Performance Monitoring Report (PMR) on Quality of Service of Wireless Data Services

Compliance Status

(Prepaid Data Special 

Tariff Voucher-(Prepaid Data Special 

Tariff Voucher-(Prepaid Data Special 

Tariff Voucher-(Prepaid Data Special 

Tariff Voucher-(Prepaid Data Special 

Tariff Voucher-(Prepaid Data Special 

Tariff Voucher-(Prepaid Data Special 

Tariff Voucher-(Prepaid Data Special 

Tariff Voucher-(Prepaid Data Special 

Tariff Voucher-4G Plans 6400.20 4976.72 16450.31

CDMA Plan 1

2G Plan 1 140.51 (Postpaid Data Plan 

50)151

222.58

(Postpaid Data Plan 

75)151(Postpaid Data Plan 

170)151(Postpaid Data Plan 

225)151(Postpaid Data Plan 

240)151(Postpaid Data Plan 

290)151(Postpaid Data Plan 

340)151(Postpaid Data Plan 

501)151(Postpaid Data Plan 

549)151(Postpaid Data Plan 

666)151(Postpaid Data Plan 

901)151(Postpaid Data Plan 

1711)151(Prepaid Data Special 

Tariff Voucher-4)151(Prepaid Data Special 

Tariff Voucher-7)151(Prepaid Data Special 

Tariff Voucher-(Prepaid Data Special 

Tariff Voucher-(Prepaid Data Special 

Tariff Voucher-(Prepaid Data Special 

Tariff Voucher-(Prepaid Data Special 

Tariff Voucher-(Prepaid Data Special 

Tariff Voucher-(Prepaid Data Special 

Tariff Voucher-(Prepaid Data Special 

Tariff Voucher-(Prepaid Data Special 

Tariff Voucher-3G Plan 1 4326.34 (Postpaid Data Plan 

50)2890

7007.33

(Postpaid Data Plan 

75)2890(Postpaid Data Plan 

170)2890(Postpaid Data Plan 

225)2890(Postpaid Data Plan 

240)2890(Postpaid Data Plan 

290)2890(Postpaid Data Plan 

340)2890

4 Minimum download 

speed (Kbps)

To be measured 

for each Plan and 

Reported to TRAI

5 Average Throughput for 

Packet data (Kbps)

>75% of the 

subscribed 

speed.

A
s
s
a
m



Report for quarter ending: June 2021

Generations

Quarterly Performance Monitoring Report (PMR) on Quality of Service of Wireless Data Services

Compliance Status

(Postpaid Data Plan 

501)2890(Postpaid Data Plan 

549)2890(Postpaid Data Plan 

666)2890(Postpaid Data Plan 

901)2890(Postpaid Data Plan 

1711)2890(Prepaid Data Special 

Tariff Voucher-(Prepaid Data Special 

Tariff Voucher-(Prepaid Data Special 

Tariff Voucher-(Prepaid Data Special 

Tariff Voucher-(Prepaid Data Special 

Tariff Voucher-(Prepaid Data Special 

Tariff Voucher-(Prepaid Data Special 

Tariff Voucher-(Prepaid Data Special 

Tariff Voucher-(Prepaid Data Special 

Tariff Voucher-(Prepaid Data Special 

Tariff Voucher-(Prepaid Data Special 

Tariff Voucher-4G Plans 17320.83 27209.00 26390.64

39.91

200.33 251.80 150.42

117.00 161.20 60.08

89.33 60.33

99.67

99.53 98.07 99.75

98.92 98.37 97.41

99.93 99.70

0.46

1.63 2.58

0.41 1.38 0.62

0.45 0.55

100.00 98.22 100.00

100.00

100.00

100.00

99.58 100.00 100.00

NA 100.00 100.00

100.00 100.00

100.00

99.74 100.00 100.00

NA 100.00 100.00

100.00 100.00

CDMA Plan 1

All Generations

5 Average Throughput for 

Packet data (Kbps)

>75% of the 

subscribed 

speed.

A
s
s
a
m

4G

All Generations

2G (GSM)

3G

3G

6 Latency  Data <250 All Generations

2G (GSM)

3G

Drop rate : ≤5%

4G

3G

2G (GSM)

4G

All Generations

2G (GSM)

PDP Context Activation 

Success Rate

 ≥95%

8

4G

2G

3G

All Generations

Within 4 hrs with 

95% success 

rate.

2 Successful data 

transmission download 

attempts

>80%

3

All Generations

2G (GSM)

7

>75%

4 Minimum download 

speed (Kbps)

To be measured 

for each Plan and 

Reported to TRAI

Successful data 

transmission upload 

attempts
3G

4G

B
ih

a
r 

a
n

d
 J

h
a
rk

h
a
n

d

1 Service Activation 

/Provisioning



Report for quarter ending: June 2021

Generations

Quarterly Performance Monitoring Report (PMR) on Quality of Service of Wireless Data Services

Compliance Status

2G Plan 1 35.93 (2G Postpaid)82.7 140.61

(Prepaid 2G Data 

)82.73G Plan 1 NA (3G Postpaid Data 

Plans)861.6 

5366.26

(3G Prepaid Data 

Plan)861.64G Plans 5680.33 4480.43 7645.67

CDMA Plan 1

2G Plan 1 128.48 (2G Postpaid Data 

Plans )148.5

174.68

(Prepaid 2G 

Data)148.53G Plan 1 NA (3G Postpaid Data 

Plan)2571.7

7096.00

(3G Prepaid Data 

Plan)2571.74G Plans 8792.03 17402.28 11129.33

54.60

149.50 208.00 86.50

NA 127.00 37.33

46.07 29.67

99.67

99.97 97.15 98.59

NA 96.62 96.44

99.30 96.06

0.41

4.72 2.57

NA 0.81 1.33

0.52 0.40

100.00 96.39 97.84 99.71

100.00

100.00 NA 92.48

NA NA 97.80

100.00 98.86

100.00

100.00 NA 99.34

NA NA 96.70

100.00 98.46

CDMA Plan 1

2G Plan 1 26.19 NA 127.24

3G Plan 1 NA NA 1786.95

4G Plans 17728.41 5826.78 8249.16

CDMA Plan 1

2G Plan 1 91.78 NA 212.83

3G Plan 1 NA NA 5904.67

4G Plans 26833.37 21556.50 22578.31

2G (GSM)

3G

4G

3G

4G

7

2G (GSM)

3G

4G

4 Minimum download 

speed (Kbps)

To be measured 

for each Plan and 

Reported to TRAI

5 Average Throughput for 

Packet data (Kbps)

>75% of the 

subscribed 

speed.

6 Latency  Data <250

3G

4G

8 Drop rate : ≤5% All Generations

2G (GSM)

3G

4G

2G (GSM)

PDP Context Activation 

Success Rate

 ≥95%

2G (GSM)

All Generations

All Generations

All Generations

D
e
lh

i

1 Service Activation 

/Provisioning

Within 4 hrs with 

95% success 

rate.

All Generations

3G

2 Successful data 

transmission download 

attempts

>80% All Generations

3 Successful data 

transmission upload 

attempts

>75%

4 Minimum download 

speed (Kbps)

To be measured 

for each Plan and 

Reported to TRAI

Average Throughput for 

Packet data (Kbps)

>75% of the 

subscribed 

speed.

B
ih

a
r 

a
n

d
 J

h
a
rk

h
a
n

d



Report for quarter ending: June 2021

Generations

Quarterly Performance Monitoring Report (PMR) on Quality of Service of Wireless Data Services

Compliance Status

NA 49.95

241.00 44.17

NA 29.50

31.22 10.17

99.70 99.74

99.95 98.48

NA 98.04

98.79 99.74

3.68 0.35

2.00 1.95

NA 0.17

0.20 0.15

100.00 98.00 98.14 99.65

98.73 100.00

100.00 100.00

NA 100.00

100.00 100.00

98.73 100.00

100.00 100.00

NA 100.00

100.00 100.00

CDMA Plan 1

2G Plan 1 122.67 97.67

3G Plan 1 NA 2417 Kbps 2446.67

4G Plans 6869.33 7885.76 13106.67

CDMA Plan 1

2G Plan 1 151.00 190.00

3G Plan 1 NA 3757 Kbps 6768.00

4G Plans 15043.67 21244.08 27438.00

100.00 41.88

239.00 94.67

NA 30.33

32.33 31.33

99.80 97.79

99.99 99.06

NA 98.65

99.92 99.97

1.13 0.35

4.96 2.14

NA 0.80

All Generations

All Generations

2G (GSM)

4G

2G (GSM)

3G

4G

3G

All Generations

2G (GSM)

3G

4G

All Generations

2G (GSM)

3G

4G

4G

All Generations

All Generations

2G (GSM)

3G

4G

All Generations

2G (GSM)

3G

7

6 Latency  Data <250

5 Average Throughput for 

Packet data (Kbps)

>75% of the 

subscribed 

speed.

6 Latency  Data <250

7 PDP Context Activation 

Success Rate

D
e
lh

i

PDP Context Activation 

Success Rate

 ≥95%

8 Drop rate : ≤5%

 ≥95%

2G (GSM)

3G

8 Drop rate : ≤5%

G
u
ja

ra
t

1 Service Activation 

/Provisioning

Within 4 hrs with 

95% success 

rate.
2 Successful data 

transmission download 

attempts

>80% All Generations

2G (GSM)

3G

4G

3 Successful data 

transmission upload 

attempts

>75% All Generations

2G (GSM)

4 Minimum download 

speed (Kbps)

To be measured 

for each Plan and 

Reported to TRAI



Report for quarter ending: June 2021

Generations

Quarterly Performance Monitoring Report (PMR) on Quality of Service of Wireless Data Services

Compliance Status

0.37 0.26

100.00 100.00 98.22 99.97

98.67 100.00

100.00 100.00

NA 100.00

100.00 100.00

99.00 100.00

100.00 100.00

NA 100.00

100.00 100.00

CDMA Plan 1

2G Plan 1 88.00 69.00 110.62

3G Plan 1 NA 846.00 3487.76

4G Plans 1805.99 1994.00 6006.74 5361.67

CDMA Plan 1

2G Plan 1 169.33 120.33 183.84

3G Plan 1 NA 2512.33 6948.17

4G Plans 6516.76 8467.00 18548.75 14619.07

77.67 45.67

205.00 153.17

NA 63.17

96.32 36.25

99.27 99.85

99.84 98.40

NA 98.20

98.62 98.87

0.80 0.36

1.86 4.30

NA 0.44

0.33 0.37

100.00 98.73 97.58 99.93

85.00 100.00

100.00 100.00

NA 100.00

100.00 100.00

88.33 100.00

100.00 100.00

NA 100.00

All Generations

2G (GSM)

3G

All Generations

2G (GSM)

All Generations

2G (GSM)

3G

4G

All Generations

8 Drop rate : ≤5%

G
u
ja

ra
t

2 Successful data 

transmission download 

attempts

>80%

3 Successful data 

transmission upload 

attempts

>75%

4G

All Generations

2G (GSM)

3G

H
im

a
c
h

a
l 

P
ra

d
e
s
h

1 Service Activation 

/Provisioning

Within 4 hrs with 

95% success 

rate.

2 Successful data 

transmission download 

attempts

>80%

3 Successful data 

transmission upload 

attempts

>75%

4G

4 Minimum download 

speed (Kbps)

To be measured 

for each Plan and 

Reported to TRAI

5 Average Throughput for 

Packet data (Kbps)

>75% of the 

subscribed 

speed.

6 Latency  Data <250

3G

2G (GSM)

3G

All Generations

2G (GSM)

3G

4G

All Generations

All Generations

2G (GSM)

3G

4G

7 PDP Context Activation 

Success Rate

 ≥95%

8 Drop rate : ≤5%

3G

4G

4G

All Generations

2G (GSM)

2G (GSM)

Service Activation 

/Provisioning

Within 4 hrs with 

95% success 

rate.

H
a
ry

a
n

a

1



Report for quarter ending: June 2021

Generations

Quarterly Performance Monitoring Report (PMR) on Quality of Service of Wireless Data Services

Compliance Status

100.00 100.00

CDMA Plan 1

2G Plan 1 175.33 225.00 74.03

3G Plan 1 NA 1910.00 1998.91

4G Plans 9099.95 2749.00 8117.57 5440.18

CDMA Plan 1

2G Plan 1 213.33 259.67 134.52

3G Plan 1 NA 2638.33 6043.94

4G Plans 33566.72 6491.67 22933.12 11557.50

117.67 46.87

224.33 113.67

NA 34.67

117.33 21.00

97.32 99.87

99.83 99.26

NA 97.45

99.33 99.39

2.68 0.32

1.95 4.21

NA 1.38

0.03 0.28

100.00 97.48 97.51 99.91

96.24 100.00

100.00 100.00

NA 100.00

100.00 100.00

87.02 100.00

100.00 100.00

NA 100.00

100.00 100.00

CDMA Plan 1

2G Plan 1 162.23 40.49 138.92

3G Plan 1 NA 1580.00 3727.05

4G Plans 10818.67 4969.05 6022.75

CDMA Plan 1

2G Plan 1 267.54 85.22 214.43

3G Plan 1 NA 2507.67 6877.69

4G Plans 12645.00 15479.22 15905.68

141.33 46.73

215.00 172.17

All Generations

2G (GSM)

3G

4G

3G

4G

All Generations

3G

All Generations

2G (GSM)

3G

4G

All Generations

2G (GSM)

3G

4G

All Generations

2G (GSM)

3G

4G

 ≥95%

8 Drop rate : ≤5%

All Generations

2G (GSM)

4 Minimum download 

speed (Kbps)

To be measured 

for each Plan and 

Reported to TRAI

5 Average Throughput for 

Packet data (Kbps)

>75% of the 

subscribed 

speed.

3 Successful data 

transmission upload 

attempts

>75%

4 Minimum download 

speed (Kbps)

To be measured 

for each Plan and 

Reported to TRAI

5 Average Throughput for 

Packet data (Kbps)

>75% of the 

subscribed 

speed.

6 Latency

4G

 Data <250

7 PDP Context Activation 

Success Rate

3

J
a
m

m
u
 a

n
d
 K

a
s
h

m
ir

1 Service Activation 

/Provisioning

Within 4 hrs with 

95% success 

rate.

Successful data 

transmission upload 

attempts

2 Successful data 

transmission download 

attempts

>80%

>75%

6 Latency  Data <250

2G (GSM)

All Generations

H
a
ry

a
n

a



Report for quarter ending: June 2021

Generations

Quarterly Performance Monitoring Report (PMR) on Quality of Service of Wireless Data Services

Compliance Status

NA 45.42

112.67 36.58

98.27 99.79

100.00 99.94

NA 99.25

100.00 99.32

1.61 0.33

1.25 3.72

NA 0.67

0.34 0.48

100.00 100.00 98.46 99.90

93.67 100.00

100.00 99.33

NA NA

100.00 100.00

91.33 100.00

100.00 100.00

NA NA

100.00 100.00

CDMA Plan 1

2G Plan 1 21.19 66.33 191.88

3G Plan 1 NA 921.60 NA

4G Plans 15985.93 4375.20 15194.15

CDMA Plan 1

2G Plan 1 26.16 115.00 225.81

3G Plan 1 NA 2700.00 NA

4G Plans 27665.45 16210.22 28093.66

105.00 44.13

192.27 140.00

NA NA

36.95 27.67

99.83

100.00 99.74 99.08

NA 99.83 NA

99.90 99.98

1.83 0.23

2.48 4.31

NA NA

0.07 0.15

100.00 100.00 97.92 99.97

3G

4G

All Generations

2G (GSM)

3G

2G 

3G

4G

All Generations

 Data <250 All Generations

3G

4G

All Generations

4G

All Generations

2G (GSM)

3G

4G

4G

All Generations

2G (GSM)

To be measured 

for each Plan and 

Reported to TRAI

K
o
lk

a
ta

1 Service Activation 

/Provisioning

Within 4 hrs with 

95% success 

rate.
2 Successful data 

transmission download 

attempts

>80%

7 PDP Context Activation 

Success Rate

 ≥95%

8 Drop rate : ≤5%

3 Successful data 

transmission upload 

attempts

>75%

8 Drop rate : ≤5%

J
a
m

m
u
 a

n
d
 K

a
s
h

m
ir

4 Minimum download 

speed (Kbps)

6 Latency  Data <250

7 PDP Context Activation 

Success Rate

 ≥95%

3G

4G

All Generations

2G (GSM)

3G

2G (GSM) 

3G 

4G

All Generations

3G

All Generations

2G (GSM)

K
e
ra

la

1 Service Activation 

/Provisioning

Within 4 hrs with 

95% success 

rate.

5 Average Throughput for 

Packet data (Kbps)

>75% of the 

subscribed 

speed.

6 Latency



Report for quarter ending: June 2021

Generations

Quarterly Performance Monitoring Report (PMR) on Quality of Service of Wireless Data Services

Compliance Status

100.00 100.00

100.00 100.00

NA 100.00

100.00 100.00

100.00 100.00

100.00 100.00

NA 100.00

100.00 100.00

CDMA Plan 1

2G Plan 1 60.48 19.33 kbps 178.27

3G Plan 1 NA 130kbps 2875.04

4G Plans 6713.71 224.3kbps 9873.80 19056.00

CDMA Plan 1

2G Plan 1 137.44 84.33bps 230.46

3G Plan 1 NA 766.66kbps 5288.42

4G Plans 14542.08 1511.00kbps 21101.49 36104.64

85.66ms 45.76

246.67 93.17

NA 23.67

93.33 24.00

100.00 99.84

99.43 98.57

NA 97.02

99.75 99.41

1.01 0.45

4.87 4.82

NA 1.10

0.64 0.14

100.00 100.00 98.11 99.83

100.00

100.00 91.00 100.00

NA 100.00 100.00

100.00 100.00

100.00

100.00 93.33 100.00

NA 100.00 100.00

100.00 100.00

CDMA Plan 1

2G Plan 1 28.69 88.38 206.43

2G (GSM)

All Generations

2G (GSM)

>75% of the 

subscribed 

speed.

3G

4G

8 Drop rate : All Generations

All Generations

To be measured 

for each Plan and 

Reported to TRAI

2G (GSM) 

3G

4G

>80%

3G

4G

All Generations

2G (GSM)

3G

4G

≤5%

Successful data 

transmission download 

attempts

3 Successful data 

transmission upload 

attempts

>75%

4 Minimum download 

speed (Kbps)

To be measured 

for each Plan and 

Reported to TRAI

5 Average Throughput for 

Packet data (Kbps)

2G (GSM)

3G

4G

Successful data 

transmission upload 

attempts

>75%

7 PDP Context Activation 

Success Rate

 ≥95% All Generations

2G (GSM)

3G

4G

K
e
ra

la
1 Service Activation 

/Provisioning

6 Latency  Data <250

Within 4 hrs with 

95% success 

rate.

K
a
rn

a
ta

k
a

1 Service Activation 

/Provisioning

Within 4 hrs with 

95% success 

rate.
2 Successful data 

transmission download 

attempts

>80%

3

4 Minimum download 

speed (Kbps)

3G

4G

All Generations

2G (GSM)

All Generations

2G (GSM)

All Generations

2G (GSM)

2



Report for quarter ending: June 2021

Generations

Quarterly Performance Monitoring Report (PMR) on Quality of Service of Wireless Data Services

Compliance Status

3G Plan 1 NA 1591.10 9908.67

4G Plans 1613.94 5850.18 45105.67

CDMA Plan 1

2G Plan 1 133.46 122.78 248.33

3G Plan 1 NA 2403.94 12992.70

4G Plans 18668.20 19660.12 53526.39

169.69 50.90

203.16 52.50

NA 21.08

40.84 10.83

95.86 99.86

99.80 95.50

NA 95.20

99.48 99.98

0.69 0.48

0.54 1.18

NA 0.08

0.12 0.06

100.00 99.23 97.79 99.88

98.37 100.00

100.00 98.52

NA 99.91

100.00 99.91

96.13 100.00

100.00 99.54

NA 100.00

100.00 98.24

CDMA Plan 1

2G Plan 1 72.00 103.67 101.41

3G Plan 1 NA 4043.67 3058.56

4G Plans 3372.33 7490.34 11657.87

CDMA Plan 1

2G Plan 1 127.82 121.00 194.81

3G Plan 1 NA 4145.00 7560.81

4G Plans 14891.91 23706.34 20512.01

116.67 58.51

237.34 56.75

NA 45.67

90.00 22.00

97.31 98.83

Successful data 

transmission download 

attempts

>80%

3 Successful data 

transmission upload 

attempts

>75%

2G (GSM)

All Generations

3G

4G

7 PDP Context Activation 

Success Rate

 ≥95% All Generations

All Generations

2G (GSM)

4 Minimum download 

speed (Kbps)

To be measured 

for each Plan and 

Reported to TRAI

5 Average Throughput for 

Packet data (Kbps)

>75% of the 

subscribed 

speed.

2G (GSM)

3G

All Generations

5 Average Throughput for 

Packet data (Kbps)

>75% of the 

subscribed 

speed.

1 Service Activation 

/Provisioning

Within 4 hrs with 

95% success 

rate.
2

To be measured 

for each Plan and 

Reported to TRAI

≤5% All Generations

2G (GSM)

3G

4G

 ≥95%

All Generations

2G (GSM)

4G

4G

3G

All Generations

2G (GSM)

3G

4G

All Generations

2G (GSM)

M
a
h

a
ra

s
h

tr
a

3G

4G

K
a
rn

a
ta

k
a

8 Drop rate :

7 PDP Context Activation 

Success Rate

4

6 Latency  Data <250

Minimum download 

speed (Kbps)

6 Latency  Data <250



Report for quarter ending: June 2021

Generations

Quarterly Performance Monitoring Report (PMR) on Quality of Service of Wireless Data Services

Compliance Status

99.97 99.99

NA 99.47

99.96 95.22

2.02 0.50

4.75 1.92

NA 1.66

0.67 0.27

100.00 98.19 99.86

98.55

98.55

100.00

100.00 95.56 99.17

NA 95.81 100.00

100.00 100.00

100.00

2G (GSM) 100.00 93.01 100.00

3G NA 92.67 99.83

4G 100.00 99.50

CDMA Plan 1

2G Plan 1 169.85 115.07

Plan 1 NA (3G Postpaid Data 

Plans -FMC-  

2073.58

(3G Postpaid Data 

Plans FMC-  (3G Postpaid Data 

Plans FMC-  (3G Postpaid Data 

PlansFMC-  (3G Postpaid Data 

PlansFMC-  (3G Prepaid Data 

Recharge Vouchers-(3G Prepaid Data 

Recharge Vouchers-(3G Prepaid Data 

Recharge Vouchers-(3G Prepaid Data 

Recharge Vouchers-(3G Prepaid Data 

Recharge Vouchers- (3G Prepaid Data 

Recharge Vouchers- (3G Prepaid Data 

Recharge Vouchers-(3G Prepaid Data 

Recharge Vouchers-4G Plans 8192.16 5396.74 7144.02

CDMA Plan 1

2G Plan 1 232.23 174.88

Plan 1 NA (3G Postpaid Data 

Plans -FMC-  

4133.40

(3G Postpaid Data 

Plans FMC-  (3G Postpaid Data 

Plans FMC-  (3G Postpaid Data 

PlansFMC-  (3G Postpaid Data 

PlansFMC-  

3G

All Generations

7 PDP Context Activation 

Success Rate

 ≥95%

4G

Drop rate : ≤5% All Generations

2G (GSM)

3G

4G

2G (GSM)

3G

4G

8

M
a
h

a
ra

s
h

tr
a

3G

All Generations

2G

3G

All Generations

2G (GSM)

3G

M
a
d
h

y
a
 P

ra
d
e
s
h

1 Service Activation 

/Provisioning

Within 4 hrs with 

95% success 

rate.

2 Successful data 

transmission download 

attempts

>80%

3 Successful data 

transmission upload 

attempts

>75%

4 Minimum download 

speed (Kbps)

To be measured 

for each Plan and 

Reported to TRAI

5 Average Throughput for 

Packet data (Kbps)

>75% of the 

subscribed 

speed.



Report for quarter ending: June 2021

Generations

Quarterly Performance Monitoring Report (PMR) on Quality of Service of Wireless Data Services

Compliance Status

(3G Prepaid Data 

Recharge Vouchers-(3G Prepaid Data 

Recharge Vouchers-(3G Prepaid Data 

Recharge Vouchers-(3G Prepaid Data 

Recharge Vouchers-(3G Prepaid Data 

Recharge Vouchers- (3G Prepaid Data 

Recharge Vouchers- (3G Prepaid Data 

Recharge Vouchers-(3G Prepaid Data 

Recharge Vouchers-4G Plans 18230.13 18483.58 21035.12

56.13

2G (GSM) 123.00 218.50 164.75

3G NA 106.45 65.42

4G 33.33 32.50

99.85

2G (GSM) 99.86 97.08 100.00

3G NA 98.53 99.93

4G 99.92 99.18

0.38

2G (GSM) 4.94 0.77

3G NA 1.65 1.27

4G 0.56 0.30

100.00 99.03 98.25 99.92

100.00

100.00 99.92 100.00

NA 100.00 NA

100.00 100.00

100.00

100.00 100.00 100.00

NA 88.25 NA

100.00 100.00

Plan 1

Plan 2

2G Plan 1 88.70 67.12 150.13

3G Plan 1 NA 700.23 NA

4G Plans 6141.70 4004.36 18572.29

Plan 1

Plan 2

2G Plan 1 180.96 97.55 187.84

3G Plan 1 NA 776.31 NA

4G Plans 10090.60 15085.08 28426.96

8 Drop rate : ≤5%

3G

All Generations

All Generations

All Generations

M
a
d
h

y
a
 P

ra
d
e
s
h

5 Average Throughput for 

Packet data (Kbps)

>75% of the 

subscribed 

speed.

6 Latency  Data <250

7 PDP Context Activation 

Success Rate

 ≥95%

M
u
m

b
a
i

1 Service Activation 

/Provisioning

Within 4 hrs with 

95% success 

rate.

All Generations

3G

2 Successful data 

transmission download 

attempts

>80% All Generations

2G (GSM)

3G

4G

3 Successful data 

transmission upload 

attempts

>75% All Generations

2G (GSM)

3G

4G

4 Minimum download 

speed (Kbps)

To be measured 

for each Plan and 

Reported to TRAI

CDMA

5 Average Throughput for 

Packet data (Kbps)

>75% of the 

subscribed 

speed.

CDMA



Report for quarter ending: June 2021

Generations

Quarterly Performance Monitoring Report (PMR) on Quality of Service of Wireless Data Services

Compliance Status

36.14

115.00 91.17

NA 230.20 NA

33.33 12.92

100.00 99.43

99.98 98.16

NA NA

99.95 99.85

2.53 0.30

3.63 2.22

NA NA

0.30 0.20

100.00 97.71 99.99

100.00

100.00

100.00

100.00 100.00

100.00 100.00 100.00

100.00 100.00 100.00

100.00

100.00 100.00 100.00

100.00 100.00 100.00

100.00 100.00

CDMA Plan 1

2G Plan 1 83.62  (Postpaid Data Plans 

99)43.33

197.16

(Postpaid Data Plans 

125)43.33(Postpaid Data Plans 

225)43.33(Postpaid Data Plans 

501)43.33 (Postpaid Data Plans 

901)43.33(Prepaid Data Special 

Tariff Vouchers-17 (Prepaid Data Special 

Tariff Vouchers-39 (Prepaid Data Special 

Tariff Vouchers-(Prepaid Data Special 

Tariff Vouchers-(Prepaid Data Special 

Tariff Vouchers-(Prepaid Data Special 

Tariff Vouchers-(Prepaid Data Special 

Tariff Vouchers-(Prepaid Data Special 

Tariff Vouchers-(Prepaid Data Special 

Tariff Vouchers-3G Plan 1 2325.59  (Postpaid Data Plans 

99)1833.14

4229.88

(Postpaid Data Plans 

125)1833.14(Postpaid Data Plans 

225)1833.14

All Generations

2G (GSM)

7 PDP Context Activation 

Success Rate

3G

4G

All Generations

2G

3G

All Generations

2G (GSM)

3G

3G

4G

All Generations

2G (GSM)

4G

8 Drop rate : ≤5% All Generations

2G (GSM)

3G

 ≥95%

 Data <2506 Latency

Successful data 

transmission upload 

attempts

4G

M
u
m

b
a
i

>75%

2G (GSM)

3G

4G

4 Minimum download 

speed (Kbps)

To be measured 

for each Plan and 

Reported to TRAI

All Generations

N
o
rt

h
 E

a
s
t

1 Service Activation 

/Provisioning

Within 4 hrs with 

95% success 

rate.

2 Successful data 

transmission download 

attempts

>80%

3



Report for quarter ending: June 2021

Generations

Quarterly Performance Monitoring Report (PMR) on Quality of Service of Wireless Data Services

Compliance Status

(Postpaid Data Plans 

501)1833.14 (Postpaid Data Plans 

901)1833.14(Prepaid Data Special 

Tariff Vouchers-17 (Prepaid Data Special 

Tariff Vouchers-39 (Prepaid Data Special 

Tariff Vouchers-(Prepaid Data Special 

Tariff Vouchers-(Prepaid Data Special 

Tariff Vouchers-(Prepaid Data Special 

Tariff Vouchers-(Prepaid Data Special 

Tariff Vouchers-(Prepaid Data Special 

Tariff Vouchers-(Prepaid Data Special 

Tariff Vouchers-4G Plans 5183.88 8105.01 12793.71

CDMA Plan 1

2G Plan 1 141.89  (Postpaid Data Plans 

99)80.47

222.67

(Postpaid Data Plans 

125)80.47(Postpaid Data Plans 

225)80.47(Postpaid Data Plans 

501)80.47 (Postpaid Data Plans 

901)80.47(Prepaid Data Special 

Tariff Vouchers-17 (Prepaid Data Special 

Tariff Vouchers-39 (Prepaid Data Special 

Tariff Vouchers-(Prepaid Data Special 

Tariff Vouchers-(Prepaid Data Special 

Tariff Vouchers-(Prepaid Data Special 

Tariff Vouchers-(Prepaid Data Special 

Tariff Vouchers-(Prepaid Data Special 

Tariff Vouchers-(Prepaid Data Special 

Tariff Vouchers-3G Plan 1 3863.20  (Postpaid Data Plans 

99)2832.88

5919.01

(Postpaid Data Plans 

125)2832.88(Postpaid Data Plans 

225)2832.88(Postpaid Data Plans 

501)2832.88 (Postpaid Data Plans 

901)2832.88(Prepaid Data Special 

Tariff Vouchers-17 (Prepaid Data Special 

Tariff Vouchers-39 (Prepaid Data Special 

Tariff Vouchers-(Prepaid Data Special 

Tariff Vouchers-(Prepaid Data Special 

Tariff Vouchers-(Prepaid Data Special 

Tariff Vouchers-(Prepaid Data Special 

Tariff Vouchers-(Prepaid Data Special 

Tariff Vouchers-(Prepaid Data Special 

Tariff Vouchers-

Average Throughput for 

Packet data (Kbps)

>75% of the 

subscribed 

speed.

4 Minimum download 

speed (Kbps)

To be measured 

for each Plan and 

Reported to TRAI

5

N
o
rt

h
 E

a
s
t



Report for quarter ending: June 2021

Generations

Quarterly Performance Monitoring Report (PMR) on Quality of Service of Wireless Data Services

Compliance Status

4G Plans 16981.19 21434.69 21297.52

58.76

200.67 248.33 150.33

125.00 105.67 60.33

80.33 60.33

99.77

99.78 95.63 99.75

100.00 95.75 97.41

96.06 99.70

0.58

2.50 3.50

0.73 2.53 0.84

0.44 0.69

100.00 98.51 99.94

100.00

100.00

100.00 100.00 100.00

NA 100.00

100.00 100.00

100.00

100.00 100.00 100.00

NA 100.00

100.00 100.00

CDMA Plan 1

2G Plan 1 181.41 (Postpaid Data Plans 

199)114

128.33

(Postpaid Data Plans 

399)114(Postpaid Data Plans 

525)114(Postpaid Data Plans 

798)114(Postpaid Data Plans 

999)114(Postpaid Data Plans 

1525)114(Prepaid Combo Tariff 

Vouchers-18)114(Prepaid Combo Tariff 

Vouchers-29)114(Prepaid Combo Tariff 

Vouchers-49)114(Prepaid Combo Tariff 

Vouchers-58)114(Prepaid Combo Tariff 

Vouchers-97)114(Prepaid Combo Tariff 

Vouchers-118)114(Prepaid Combo Tariff 

Vouchers-147)114(Prepaid Combo Tariff 

Vouchers-149)114(Prepaid Combo Tariff 

Vouchers-187)114

Average Throughput for 

Packet data (Kbps)

>75% of the 

subscribed 

speed.

8 Drop rate :

6 Latency  Data <250 All Generations

2G (GSM)

3G

4G

7 PDP Context Activation 

Success Rate

 ≥95% All Generations

2G (GSM)

3G

4G

5

≤5% All Generations

2G (GSM)

3G

4G

O
ri

s
s
a

1 Service Activation 

/Provisioning

Within 4 hrs with 

95% success 

rate.

All Generations

2G (GSM)

3G

4 Minimum download 

speed (Kbps)

To be measured 

for each Plan and 

Reported to TRAI

N
o
rt

h
 E

a
s
t

100.00

4G

2 Successful data 

transmission download 

attempts

>80% All Generations

2G (GSM)

3G 100.00

4G

3 Successful data 

transmission upload 

attempts

>75% All Generations

2G (GSM)

3G 100.00

4G



Report for quarter ending: June 2021

Generations

Quarterly Performance Monitoring Report (PMR) on Quality of Service of Wireless Data Services

Compliance Status

(Prepaid Combo Tariff 

Vouchers-247)114(Prepaid Combo Tariff 

Vouchers-298)114(Prepaid Combo Tariff 

Vouchers-299)114(Prepaid Combo Tariff 

Vouchers-398)114(Prepaid Combo Tariff 

Vouchers-429)114(Prepaid Combo Tariff 

Vouchers-499)114(Prepaid Data Special 

Tariff Vouchers-(Prepaid Data Special 

Tariff Vouchers-(Prepaid Data Special 

Tariff Vouchers-(Prepaid Data Special 

Tariff Vouchers-(Prepaid Data Special 

Tariff Vouchers-(Prepaid Data Special 

Tariff Vouchers-3G Plan 1 NA (Postpaid Data Plans 

199)1781.66

4711.33

(Postpaid Data Plans 

399)1781.66(Postpaid Data Plans 

525)1781.66(Postpaid Data Plans 

798)1781.66(Postpaid Data Plans 

999)1781.66(Postpaid Data Plans 

1525)1781.66(Prepaid Combo Tariff 

Vouchers-18)1781.66(Prepaid Combo Tariff 

Vouchers-29)1781.66(Prepaid Combo Tariff 

Vouchers-49)1781.66(Prepaid Combo Tariff 

Vouchers-58)1781.66(Prepaid Combo Tariff 

Vouchers-97)1781.66(Prepaid Combo Tariff 

Vouchers-(Prepaid Combo Tariff 

Vouchers-(Prepaid Combo Tariff 

Vouchers-(Prepaid Combo Tariff 

Vouchers-(Prepaid Combo Tariff 

Vouchers-(Prepaid Combo Tariff 

Vouchers-(Prepaid Combo Tariff 

Vouchers-(Prepaid Combo Tariff 

Vouchers-(Prepaid Combo Tariff 

Vouchers-(Prepaid Combo Tariff 

Vouchers-(Prepaid Data Special 

Tariff Vouchers-(Prepaid Data Special 

Tariff Vouchers-(Prepaid Data Special 

Tariff Vouchers-(Prepaid Data Special 

Tariff Vouchers-(Prepaid Data Special 

Tariff Vouchers-(Prepaid Data Special 

Tariff Vouchers-4G Plans 8488.57 6645.75 13087.00

CDMA Plan 1

O
ri

s
s
a

4 Minimum download 

speed (Kbps)

To be measured 

for each Plan and 

Reported to TRAI

5 Average Throughput for 

Packet data (Kbps)

>75% of the 

subscribed 

speed.



Report for quarter ending: June 2021

Generations

Quarterly Performance Monitoring Report (PMR) on Quality of Service of Wireless Data Services

Compliance Status

2G Plan 1 216.89 (Postpaid Data Plans 

199)209.09

204.21

(Postpaid Data Plans 

399)209.09

(Postpaid Data Plans 

525)209.09

(Postpaid Data Plans 

798)209.09

(Postpaid Data Plans 

999)209.09

(Postpaid Data Plans 

1525)209.09

(Prepaid Combo Tariff 

Vouchers-18)209.09

(Prepaid Combo Tariff 

Vouchers-29)209.09

(Prepaid Combo Tariff 

Vouchers-49)209.09

(Prepaid Combo Tariff 

Vouchers-58)209.09

(Prepaid Combo Tariff 

Vouchers-97)209.09

(Prepaid Combo Tariff 

Vouchers-118)209.09

(Prepaid Combo Tariff 

Vouchers-147)209.09

(Prepaid Combo Tariff 

Vouchers-149)209.09

(Prepaid Combo Tariff 

Vouchers-187)209.09

(Prepaid Combo Tariff 

Vouchers-247)209.09

O
ri

s
s
a

5 Average Throughput for 

Packet data (Kbps)

>75% of the 

subscribed 

speed.



Report for quarter ending: June 2021

Generations

Quarterly Performance Monitoring Report (PMR) on Quality of Service of Wireless Data Services

Compliance Status

(Prepaid Combo Tariff 

Vouchers-298)209.09

(Prepaid Combo Tariff 

Vouchers-299)209.09

(Prepaid Combo Tariff 

Vouchers-398)209.09

(Prepaid Combo Tariff 

Vouchers-429)209.09

(Prepaid Combo Tariff 

Vouchers-499)209.09

(Prepaid Data Special 

Tariff Vouchers-

13)209.09

(Prepaid Data Special 

Tariff Vouchers-

56)209.09

(Prepaid Data Special 

Tariff Vouchers-

98)209.09

(Prepaid Data Special 

Tariff Vouchers-

151)209.09

(Prepaid Data Special 

Tariff Vouchers-

198)209.09

(Prepaid Data Special 

Tariff Vouchers-

1999)209.09

3G Plan 1 NA (Postpaid Data Plans 

199)10143.03

8852.12

(Postpaid Data Plans 

399)10143.03

O
ri

s
s
a

5 Average Throughput for 

Packet data (Kbps)

>75% of the 

subscribed 

speed.



Report for quarter ending: June 2021

Generations

Quarterly Performance Monitoring Report (PMR) on Quality of Service of Wireless Data Services

Compliance Status

(Postpaid Data Plans 

525)10143.03

(Postpaid Data Plans 

798)10143.03

(Postpaid Data Plans 

999)10143.03

(Postpaid Data Plans 

1525)10143.03

(Prepaid Combo Tariff 

Vouchers-

18)10143.03

(Prepaid Combo Tariff 

Vouchers-

29)10143.03

(Prepaid Combo Tariff 

Vouchers-

49)10143.03

(Prepaid Combo Tariff 

Vouchers-

58)10143.03

(Prepaid Combo Tariff 

Vouchers-

97)10143.03

(Prepaid Combo Tariff 

Vouchers-

118)10143.03

(Prepaid Combo Tariff 

Vouchers-

147)10143.03

(Prepaid Combo Tariff 

Vouchers-

149)10143.03

(Prepaid Combo Tariff 

Vouchers-

187)10143.03

(Prepaid Combo Tariff 

Vouchers-

247)10143.03

(Prepaid Combo Tariff 

Vouchers-

298)10143.03

O
ri

s
s
a

5 Average Throughput for 

Packet data (Kbps)

>75% of the 

subscribed 

speed.



Report for quarter ending: June 2021

Generations

Quarterly Performance Monitoring Report (PMR) on Quality of Service of Wireless Data Services

Compliance Status

(Prepaid Combo Tariff 

Vouchers-

299)10143.03

(Prepaid Combo Tariff 

Vouchers-

398)10143.03

(Prepaid Combo Tariff 

Vouchers-

429)10143.03

(Prepaid Combo Tariff 

Vouchers-

499)10143.03

(Prepaid Data Special 

Tariff Vouchers-

13)10143.03

(Prepaid Data Special 

Tariff Vouchers-

56)10143.03

(Prepaid Data Special 

Tariff Vouchers-

98)10143.03

(Prepaid Data Special 

Tariff Vouchers-

151)10143.03

(Prepaid Data Special 

Tariff Vouchers-

198)10143.03

(Prepaid Data Special 

Tariff Vouchers-

1999)10143.03

4G Plans 16781.58 23703.21 20669.35

52.51

157.69 122.78 74.00

NA 34.83

59.00 16.99

99.61

99.95 97.77 99.07

O
ri

s
s
a

5 Average Throughput for 

Packet data (Kbps)

>75% of the 

subscribed 

speed.

6 Latency  Data <250 All Generations

2G (GSM)

3G 66.60

4G

7 PDP Context Activation 

Success Rate

 ≥95% All Generations

2G (GSM)



Report for quarter ending: June 2021

Generations

Quarterly Performance Monitoring Report (PMR) on Quality of Service of Wireless Data Services

Compliance Status

NA 96.33

99.95 99.80

0.37

4.87 1.87

NA 0.78

0.45 0.12

100.00 100.00 97.70 99.89

98.76 100.00

100.00 100.00

NA 100.00

100.00 100.00

97.48 100.00

100.00 100.00

NA 100.00

100.00 100.00

CDMA Plan 1

2G Plan 1 40.64 109.46 85.33

3G Plan 1 NA 2226.35 2405.96

4G Plans 2413.23 5697.02 8938.23 5992.17

CDMA Plan 1

2G Plan 1 207.65 151.02 115.27

3G Plan 1 NA 3304.16 5143.08

4G Plans 29224.96 8118.47 21502.47 15715.77

49.91

226.33 152.08

NA 39.83

88.67 36.00

99.25 99.87

99.85 99.38

NA 98.60

98.27 98.97

1.48 0.25

0.72 3.21

NA 0.24

0.09 0.28

100.00 98.04 99.98

96.57

100.00

100.00 100.00

NA 100.00 100.00

100.00 100.00

100.00

O
ri

s
s
a

7 PDP Context Activation 

Success Rate

 ≥95%

3G 99.00

4G

8 Drop rate : ≤5% All Generations

2G (GSM)

3G 0.77

4G

P
u
n

ja
b

1 Service Activation 

/Provisioning

Within 4 hrs with 

95% success 

rate.

All Generations

2G (GSM)

2 Successful data 

transmission download 

attempts

>80% All Generations

2G (GSM)

3G

4G

3 Successful data 

transmission upload 

attempts

>75% All Generations

2G (GSM)

3G

4G

4 Minimum download 

speed (Kbps)

To be measured 

for each Plan and 

Reported to TRAI

5 Average Throughput for 

Packet data (Kbps)

>75% of the 

subscribed 

speed.

6 Latency  Data <250 All Generations

2G (GSM)

115.623G

4G

7 PDP Context Activation 

Success Rate

 ≥95% All Generations

2G (GSM)

3G

4G

8 Drop rate : ≤5% All Generations

2G (GSM)

3G

4G

R
a
ja

s
th

a
n

1 Service Activation 

/Provisioning

Within 4 hrs with 

95% success 

rate.

All Generations

3G

2 Successful data 

transmission download 

attempts

>80% All Generations

2G (GSM)

3G

4G

3 Successful data 

transmission upload 

attempts

>75% All Generations



Report for quarter ending: June 2021

Generations

Quarterly Performance Monitoring Report (PMR) on Quality of Service of Wireless Data Services

Compliance Status

100.00 100.00

NA 100.00 100.00

100.00 100.00

Plan 1

Plan 2

2G Plan 1 108.33 111.27

3G Plan 1 NA (3G Prepaid) 4260.38 2942.20

(3G Postpaid) 

3453.15

4G Plans 21862.01 10477.00 10218.75

CDMA Plan 1

2G Plan 1 127.37 175.20

3G Plan 1 NA (3G Prepaid)5925.68 4908.87

(3G Postpaid)5387.14

4G Plans 33314.68 21607.99 18531.53

51.64

171.67 99.75

NA 177.10 74.67

37.33 29.25

99.90

99.85 99.46

NA 100.00 96.36

98.69 99.88

0.37

2.76 4.28

NA 0.22 1.80

0.25 0.49

100.00 100.00 98.39 99.78

100.00

100.00 98.39 100.00

NA 97.50 100.00

100.00 98.40 100.00

100.00

100.00 98.25 100.00

NA 97.76 100.00

100.00 98.00 100.00

Plan 1

Plan 2

2G Plan 1 116.81 52.07 101.24

R
a
ja

s
th

a
n

3 Successful data 

transmission upload 

attempts

>75%

2G (GSM)

3G

4G

4 Minimum download 

speed (Kbps)

To be measured 

for each Plan and 

Reported to TRAI

CDMA

5 Average Throughput for 

Packet data (Kbps)

>75% of the 

subscribed 

speed.

6 Latency  Data <250 All Generations

2G (GSM)

3G

4G

7 PDP Context Activation 

Success Rate

 ≥95% All Generations

2G (GSM)

3G

4G

8 Drop rate : ≤5% All Generations

2G (GSM)

3G

4G

T
a
m

il
n

a
d
u

1 Service Activation 

/Provisioning

Within 4 hrs with 

95% success 

rate.

All Generations

2G (GSM)

2 Successful data 

transmission download 

attempts

>80% All Generations

2G (GSM)

3G

4G

3 Successful data 

transmission upload 

attempts

>75% All Generations

2G (GSM)

3G

4G

4 Minimum download 

speed (Kbps)

To be measured 

for each Plan and 

Reported to TRAI

CDMA



Report for quarter ending: June 2021

Generations

Quarterly Performance Monitoring Report (PMR) on Quality of Service of Wireless Data Services

Compliance Status

3G Plan 1 NA 739.34 3945.79

4G Plans 10673.03 1537.30 6467.78 9757.64

Plan 1

Plan 2

2G Plan 1 196.27 117.11 176.97

3G Plan 1 NA 1717.45 8024.95

4G Plans 16994.28 3529.75 18968.65 20505.77

51.31

228.46 244.44 100.83

NA 185.42 23.50

50.93 151.83 23.33

99.85

99.97 99.42 99.58

NA 99.52 98.57

99.57 100.00 99.08

0.41

1.48 1.56 3.39

NA 0.04 1.39

0.24 0.00 0.19

100.00 97.63 97.33 99.94

85.42 100.00

100.00 100.00

NA 100.00

100.00 100.00

80.40 100.00

100.00 100.00

NA 100.00

100.00 100.00

CDMA Plan 1

2G Plan 1 89.26 108.00 150.38

3G Plan 1 NA 2855.80 3574.68

4G Plans 3333.12 7759.39 11544.14

CDMA Plan 1

2G Plan 1 258.09 182.00 204.02

3G Plan 1 NA 3094.43 7525.12

4G Plans 8176.21 21995.03 19666.64

140.67 48.85

233.33 93.00

NA 29.75

99.11 33.83

99.80 99.84

99.79 99.57

3G

4G

3G

4G

All Generations

2G (GSM)

2G (GSM)

All Generations

2G (GSM)

4G

All Generations

T
a
m

il
n

a
d
u

4 Minimum download 

speed (Kbps)

To be measured 

for each Plan and 

Reported to TRAI

5 Average Throughput for 

Packet data (Kbps)

>75% of the 

subscribed 

speed.

CDMA

6 Latency  Data <250 All Generations

2G (GSM)

3G

4G

7 PDP Context Activation 

Success Rate

 ≥95% All Generations

2G (GSM)

3G

4G

8 Drop rate : ≤5% All Generations

2G (GSM)

3G

4G

U
tt

a
r 

P
ra

d
e
s
h

 (
E

a
s
t)

1 Service Activation 

/Provisioning

Within 4 hrs with 

95% success 

rate.

All Generations

2G (GSM)

2 Successful data 

transmission download 

attempts

>80% All Generations

2G (GSM)

3G

3 Successful data 

transmission upload 

attempts

>75%

4 Minimum download 

speed (Kbps)

To be measured 

for each Plan and 

Reported to TRAI

5 Average Throughput for 

Packet data (Kbps)

>75% of the 

subscribed 

speed.

6 Latency  Data <250

7 PDP Context Activation 

Success Rate

 ≥95%



Report for quarter ending: June 2021

Generations

Quarterly Performance Monitoring Report (PMR) on Quality of Service of Wireless Data Services

Compliance Status

NA 99.00

98.36 98.76

0.96 0.40

4.95 4.76

NA 1.12

0.45 0.36

100.00 97.50 97.12 99.95

94.57 100.00

99.67 100.00

NA 100.00

100.00 100.00

90.73 100.00

99.67 100.00

NA 100.00

100.00 100.00

CDMA Plan 1

2G Plan 1 100.28 98.33 116.00

3G Plan 1 NA 1977.33 3754.00

4G Plans 7841.46 4305.27 10604.00

CDMA Plan 1

2G Plan 1 147.82 161.67 185.33

3G Plan 1 NA 2969.00 8678.33

4G Plans 12702.19 17248.86 34722.67

229.00 54.43

114.33 146.33

NA 51.00

68.00 42.00

96.80 99.87

99.93 99.55

NA 97.18

98.42 99.52

2.47 0.35

1.57 4.82

NA 3.29

0.19 0.28

100.00 96.35 97.93 100.00

100.00 100.00

100.00 98.83

NA 100.00

100.00 100.00

100.00 100.00

2G (GSM)

3G

4G

All Generations

3G

4G

All Generations

2 Successful data 

transmission download 

attempts

>80%

3 Successful data 

transmission upload 

attempts

>75% All Generations

All Generations

2G (GSM)

4G

All Generations

2G (GSM)

3G

All Generations

3G

4G

4G

U
tt

a
r 

P
ra

d
e
s
h

 (
E

a
s
t)

7 PDP Context Activation 

Success Rate

 ≥95%

8 Drop rate : ≤5%

2G (GSM)

3G

4G

U
tt

a
r 

P
ra

d
e
s
h

 (
W

e
s
t)

1 Service Activation 

/Provisioning

Within 4 hrs with 

95% success 

rate.

All Generations

2G (GSM)

2 Successful data 

transmission download 

attempts

>80% All Generations

2G (GSM)

3G

3 Successful data 

transmission upload 

attempts

>75%

4 Minimum download 

speed (Kbps)

To be measured 

for each Plan and 

Reported to TRAI

5 Average Throughput for 

Packet data (Kbps)

>75% of the 

subscribed 

speed.

6 Latency  Data <250

7 PDP Context Activation 

Success Rate

 ≥95%

8 Drop rate : ≤5%

2G (GSM)

3G

4G

W
e
s
t 

B
e
n

g
a
l

1 Service Activation 

/Provisioning

Within 4 hrs with 

95% success 

rate.

All Generations

3G

All Generations

2G (GSM)

3G

4G



Report for quarter ending: June 2021

Generations

Quarterly Performance Monitoring Report (PMR) on Quality of Service of Wireless Data Services

Compliance Status

100.00 100.00

NA 100.00

100.00 100.00

CDMA Plan 1

2G Plan 1 42.74 28.75 144.58

3G Plan 1 NA 1801.32 3647.13

4G Plans 5409.78 9852.55 11394.18

CDMA Plan 1

2G Plan 1 103.59 160.41 187.48

3G Plan 1 NA 5174.50 7570.88

4G Plans 11789.68 21706.76 23989.35

 46.867ms 46.32

145.38 185.00

NA 64.67

53.02 28.67

95.92 99.74

99.95 98.99

NA 95.65

99.89 99.98

4.08 0.41

1.65 4.64

NA 1.03

0.56 0.14

Note 1: The text in the bracket ( like RNC_PayG, Mblaze etc) are the plan names of the respective service provider.

Note 2: In case of all operators except CDMA operators provider is not offering different plans based on the data throughput.

4G

3G

2G (GSM)

3G

4G

All Generations

2G (GSM)

3G

4G

All Generations

3 Successful data 

transmission upload 

attempts

>75%

2G (GSM)

4 Minimum download 

speed (Kbps)

To be measured 

for each Plan and 

Reported to TRAI

5 Average Throughput for 

Packet data (Kbps)

>75% of the 

subscribed 

speed.

W
e
s
t 

B
e
n

g
a
l

6 Latency  Data <250

7 PDP Context Activation 

Success Rate

 ≥95%

8 Drop rate : ≤5%

3G

4G

All Generations

2G (GSM)


