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TELECOM vREGULATORY AUTHORITY OF INDIA

TRAI sets d_eadlihé for the ,Mulﬁ;System Operators(MSOs), for entry of subscriber
details and choice of channels/services in their Subscriber Mlanagement System in’
Mumbai, Kolkata and 38 cities (covered under phase-II of Digital Addressable Cable

TV Systems implementation), : :

New Delhi, 19" July 2013:- TRAI today convened a meeting of the leading Multi System
Operators (MSOs) providing cable TV services in Mumbai, Kolkata and 38 cities, covered
under phase-II of Digital Addressable Cable TV Systems (DAS) implementation, to review
the progress of implementation of DAS. After discussions, TRAI has set the following
deadlines for collection of consumer application forms from the subscribers, complete in all
respects, including choice of channels/ services and entry of complete details in the
subscriber management system (SMS), by the MSOs, in these cities:y

SL City(ies) Deadline

1~ | Municipal Council of Greater Mumbai 2" August 2013
arca

2 | Kolkata Metropolitan area 23" August 2013

3 38 Cities covered under phase —II of 20™ September 2013
DAS Implementation*

* Hyderabad, Visakhapatanam, Patna, Ahmedabad, Rajkot, Surat, Vadodara, Faridabad, Srinagar,
Ranchi, Bangaluru, Mysore, Bhopal, Indore, Jabalpur, Auragabad, Kalyan-Dumbivli, Nagpur, Nashik,
Navi-Mumbai, Pimpri-Chinchwad, Pune, Sholapur, Thane, Amritsar, Ludhiana,Jaipur, Jodhpur,
Coimbatore, Agra, Allahabad, Ghaziabad, Kanpur, Luknow, Meerut, Varanasi, Chandigarh,
Howrah(Haora)

In order to ensure that full benefits of digitisation are extended to all the stakeholders,
it is essential that complete details of the subscribers including their choice of channels are
available in the SMS. In terms of Digital Addressable Cable TV Systems Regulations 2012,
MSOs can transmit digital signals and activate the Set Top Box only after receiving the
Consumer Application Form from the consumer with his/ her preference and entering all the
details in its Subscriber Management System. If there are no such details, the MSOs are
obliged under law not to transmit the signal and deactivate the cable TV services.

Cable TV subscribers, of the above mentioned areas, are requested to
cooperate and submit the Consumer Application Forms, complete in all respect, to the
respective Cable Operator/ MSO at the earliest, to enjoy the full benefit of digitization. In
event of failure to do so, MSOs will have no option but to switch off the signal to those
consumers who have not submitted their Consumer Application Form, otherwise such MSOs

would be in breach of the law.
2297/
Rajeev %wal,

Secretary, TRAI
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