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RTI REQUEST DETAILS ._ ~

Registration No.: TRAOIlRl2019/50856 Date of Receipt : 01/11/2019 I'
[==_-__._--_T_y_p_e_ofReceiPt~Onlinc Rc_c_ci_p_t_ -_-_-_-_- __ Language of Request : Englis._'h__ ======l

Gender: Malc 'I'

----~-

1 •• Ad_d_r_e_s~__~~.~~~.::~3, ~~_m_m:garst_re_e_t,_S_id_c_li_p_et_,P_in_:~_0_2_10_3_ . 1

State: Telangana Country: India .
------1

Mobile No.: +91-9393099490'

11/4/2019

,..--------------- --------- ...-----

-.------- ._--

Name: Ramdeni Shravankumar
.-.- ------.-.- - ---_.- .---

- --- - - - ---- ----

Phone No.: Details not provided

Email: sramdeni@gmail.com
- - - ------ ---- ----- ---- ---- ----

Status(RuraI/Urban): Urban Education Status: Graduate
..... _..--.- --"'- _.._ .._.."" ..•".- ._.... -------_ ....._------_._-_. -----------" .._._---.__.----

Is Requester Below No
Poverty Line? :

Indian
Citizenship Status

i-,

Amount Paid: 10)

Request Pertains to :

Mode of Payment Payment Gateway..............., - I
i

Dear Sir/Madam

RespectedSir,

Sub:Please Provide I sought information under RTI Act 2005,Tele
communicationsrlvlobiles) & TV Broadcasters,-

Information Sought:

l.How to complaint TRAI About Tele comrmmications(Mobiles) & TV
Broadcasters,
2,Trai Complaints Citizen Charter Give me Information,
3.1 complaint to TRAI Via Shraavanakumar@gmaiLcom, Onjio Network
Data speed And CaUD roping,TRAI Which type of action taken on Services
providers give me complete information,
4,TRA•.I Not responding on ConsumerComplaints Or Mails & calls,Which
type of Action to take on TRAI Employees Give meWith G,O Ms order and;
information.
S.My complaint still not taken Trai.What is the main cause give me
complete information
6,services Providers Appellate Authority Not responding on
complaints.which type of action to take the trai give me Complete
information
·7.How to complaint trai on srevice providers.give procedure or format
information

'tyfJ

cJ ,\b Regards

~ /' R,Shravanahunar

___ ~_'v\.-,--,~~ __939_30_994_90_ _ _

n ~\J) f?MI1 Save, Close
-.--~.~~~. ---- -~- ,-'- ----- - ---- '-"'- .-------- .

•
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.URGENT MATTER @
UNDER RTI ACT•m-JWAT

U7Cf>T~

1ilxdlll ~'<~illx fctPtlllSiCf>~
TELECOM REGULATORY AUTHORITY OF INDIA

, . ~ ,&x'<1i1lx 11CR, 'J@iNC'lI<'1 ~ lWf,

Mahanagar Doorsanchar Bhawan, Jawahar lal Nehru Marg,
~ ~ ~), ~ ~-110002.

(Old Minto Road), New Delhi - 110 002

No. 1(887)/2019-RTI Dated the &5 November, 2019

To

SUBJECT:

Shri Ramdeni Shravankumar
H. No. 6-4-43, Ramnagar Street
(Siddipet) - 502103, TELANGANA

REQUEST FOR SUPPLYOF INFORMATION UNDER THE PROVISIONS OF
THE,RIGHT TO INFQRMATION ACT, 2005.

Sir, /

Pleaserefer to your application dated 01.11.2019' filed online in the RTI portal
of TRAI vide Registration No. TRAOI/R/20 19/50856 for providingInformation under the

.provisions of the Right to Information Act, 2005 regarding consumer complaint related
matter. In this context, the followirig is furnished:'

Point
No.

Reply

1 to 6 TRAI Act,1997 does not envisage handling of individual consumer
complaints by TRAI. However, complaints received in TRAI .are forwarded to
concerned service provider for appropriate action. TRAI have received your
complaints through email dated- 31. 7.2019 and 1.11.2019 and same has been
forwarded to the concerned service provider i.e. M/ s. Reliance Jio Infocomm Ltd.
.for taking appropriate action. The action taken report as uploaded on TCCMS
Portal by the service provider are enclosed. _ --

.! \

It is for information that TRAI has mandated all Telecom Service Providers to
establish a two tier complaint/ grievance redressal mechanism for handling'
consumer complaints. In terms of this mechanism, a consumer can lodgeservice
related complaints atthe complaint centre of their Telecom Service Providers
(TSPs).In case complaint is not redressed satisfactorily by the service provider at
the complaint centre, an appeal can be registered with Appellate Authority of the
TSPs. If the consumer is still not satisfied with the resolution, he is free to take
legal recourse. Details of Appellate Authority of the service provider are uploaded
and updated on TRAI web site as and when intimated by Service Providers. A
subscriber may also obtain details of appellate authority of his service provider
on its website.·

2. The Appellate Authority in TRAI under section 19 (1)of the "Right to Information
Act, 2005" is Shri S.K. Mishra, Pr. Advisor (F&EA),Telecom Regulatory Authority of India,
Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-I 10
002, Tele: 011- 23221856, Fax: 011- '23235249.

Yours faithfully,

~-, ---
(S.K.DutW)'! J)

Central Public Information Officer .
Tele: 011-23664503

•

._,

.; ..



https:/[mail.gov.in/iwc_staticllayoutlshell.html?lang=en&3.0.1.2.0_15121607

Complaint on JIO

,0: daca@trai.gov.in
Date: 31-07-19 01:22 PM
From: Shravankumar ramdeni <shraavanakumar@gmail.com>

.•..
.' rlMadam

aspected Sir,

I Shravankumar from TelaA'gana Adilabad dist ,Mancherial Gopalwada Location lam Facing data Speed and Call
dropping Problem with Jio Service Provider So Many times complaint on with 198 number,Still not solve this problem,

still we are getting 2G speed but iam recharges 4G speed amount and JIO appellate authorities and costumer care
numbers not responding please solve this problem,

Thanking you sir,

Regards
R.Shravanakumar
8639544764

/

i.

·I!
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\

/
;

/

https:llmaiLgov.iriliwc_staticllayoutlshell:html?lang=en&3.0.1.2.0_15121607.
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Teleconr Consumer Complaints- Monitoring System (TeeMS)

Written Complaints

Type or
Service

Phone ~'tj . i .andline l. .• ,.'
~(l

.eration Complaint Service Service Cum plaint Complainants
Date Provider Area Category Name

Email

,PB-08-19-
I

0001

Reliance . Mobile
, Jioi.'P Andhra Indvidual' . ". _

01/08/2019 '1 f P d h Cl' t' R.Shravanakumar shraavanakumar@gmatl.comlelephone8639544764-N.A
n ocomm ra es omp am S Service.

Ltd

Action Taken

- , -

l~~~:ilS- Actlon
, "

Action Date Remarks . FiIeN:mle
--

,:-.This is \vi'th reference t<{ thecomplaint raised by ~

customer tot \Veak coveraze issue at 'his'. ;. _ b . ,

location, Our Network engineers had surveyed
customers location where thev observed limited
Jio coverage and existing site is tar away from
customer location due to which customer is,
facing issue. Currently, no immediate solution is
available. However, we have noted his concern

DispPB-08-
CASE and wil lkeep in mind while planning for any,. I,

03 Aug 201 . DISPOSED OF future rj,etwork enhancements, Currently, we'
19- 'Vie~1

shall be'unableto cbnvey theexacttimelines for
0001350.pdf

" the same;as' netWork expansion and .
;

improveiTIent isa continuous and ongoing
process. Ourteam is working diligently to

_ .. , c::q~ure,.thilto~(n~twork evolves constantly
, based on the dvnamics of the industry. However,

tbbimproveni~ntin the experience may not be '
instantaneous and wil l be felt gradually

TAKEN UP
FOR

No
01 Aug 201 EXAMINAT rON No Remarks View

BY SERVl~E
~ Document-

PROVIDER
·1

\

01 Aug 201
LODGEDTH:E

No Remarks
PB-08-19-

View
COMPLAfi\1'fS OOOl.pdf

•

-.-.:,...



,,: Complaint and Compare with jio vs Alrtel

fo: "care@jio.com" <care@jio.com>,
"daca@trai.gov.in" <daca@trai.gov.in>

Cc: AppeUate_Andhra Pradesh <appellate.ap@jio.com>
.; :

Date: 01-11-1907:54 PM

From: Shravankumar rarndenl <shraavanakumar@gmail.com>

1)

Screenshol_20 191101-193306 _NetVelocity.jpg (602kB)

Dear Sir/Madam

Respected Sir,

I inform you that the i Shravankumar from Telangana Adilabad dist ,Mancherial Gopalwada Location lam facing
Data speed issue on Jio Service Provider since 1 year, So Many times complaint on with 198 customer care
Numbers, arid complaint through the your Mail, ." . .

still we are getting 2G speed but lamrecharqes with 4G speed pack ~ylOaPP$lIate authoritieslast week
contact with rile .his given Guarantees problem slove with 48 hours.But )stiU.p.roble~ Nbrslov~ ...

Please findout below Attachment evidence of Net velocity appData.speedtep~rt~ori My location&
evidence.Alrtelspeed vs jio speed.chek it.Shame full of jib ....so imany times i complaint still not slove this
problem .

;'

Thanking.yousir,

Reqards
R.Shravanakurnar
8639544764 .

- Screenshot':"201911 01-193306_NetVelocity.jpg ---,-~---.;.. '"i-'~ .;...•. .,;... ",-' -;o'-4-.;---------"--~------~
'!i

L;:,

. ", ~'~"

.I .;

.\,",,

/
/

•

'I

' ....

:1



Telecom Consumer Complaints Monitoring System (TCCMS)

Written Complaints

,
Landline "iat:ion Complalnt Service Service Complaint Complainants • Type of ' .

Date Provider Area Category Name
Email

Service
,Phone No

No

Reliance , _Mobile
3-11-19-

05/1112019'
Jio Andhra Indvidual

R.Shravanakumar shraavanaknmanglgmail.corn ITelephone 8639544764 N.A
J023 InJocomm Pradesh Complaints

Service
I Ltd

I -

Action Taken

Action Date Action Remarks File,Name
View
Details

This is with reference tothe concernraised by
the customer related to Network connectivi ty.
Basis of the complaint, our network team "
conducted a survey ofth'e impacted location and
found that serving site is far from customers
location resulting to speed and coverage issue.
Currently, no immediate solution is available.
However, we have noted his, concern and will

DispPB-ll - I'
CASE ' keep in mind while planning for aI)Y future r

06Nov201 19- View'
DISPOSED OF . network enhancements.Currently, ,~e shall be --

unable to convey the exact time lines for the
00233S0.pdf

sameas network expansion and improvement is
• a continuous and ongoing process. Our team is

t
working diligently to ensure that our network

, evolves constantly basedon the dynamics of the
industry. However, the improvement in the

- experience may not be instantaneous and wil l be
felt gradually. ~

TAKEN UP f

FOR
No

OSNov 201 EXAMINATIO N No Remarks View
BY SERVICE

Document
/'

PROVIDER -'- ,

05 Nov201
LODGED THE

" No Remarks
PB-Il-19-

View
COMPLAINTS 0023.pdf

-

/

/
/

/

•

, .

~

I



Email: rahulmotiraj@gmail.com

Education Status:Status(RuraIlUrban): Rural

Is Requester Below No Indian
\ ~_ ___ P~_:.:~!!_!:,ine! : .__ .____________ ~____ __ Citi~e__n_s_h__i_p_S_t_a_tu__s .__._.__.~._. . __..

\.. ~~~~nt P~i_~~ __~~) ._______ _ M~~~.f Payment Payment Gateway

\ Request P~rtains to :_ _ ._

! I have requested online installation of new HD Set of box along with
I subscription of Airtel DTH Provider for 6 month @ 2050 .During online

conversation wiff i fepresentatrve of costumer care sheassuredthat 15 HD
Chanel will be available in this pack. After installation on 30.10.2019
it is found there is no any HD Chanel in this pack. In this connection we
further contacted to costumer care and informed by representative of the
costumer care that there is no any HD Chanel in this pack ..

Information Sought: There fore, Irequest you to kindly look into the matter and so that in future
no other consumer face such problem.
Details of Costumer
Service Eng: Ujwal Mob: 9934166104
Ramnaryan Singh
costumer id 3032069367
Order No of installation 653057 dated 30.10.2019 I

.. ...._. .I

https:llrtionline.gov.in/RTIMIS/NODALlRTIDetails.php?reg=kf8vyIBqI8%2F6ICrfFdmlnruGOxbmT4gCtsMyYBKtW3A%3D. .
1/1
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No. 1(888)/2019-RTI

To

SUBJECT:

Sir,

URGENT MATTER
UNDER RTI ACT

: . ~ '.,. &.

1lffiftlr C;.s~fi41'< fcfPi It.Si <t> ~
TELECOM REGULATORY AUTHORITY OF INDIA

+ffiR1R <i\'i!tiill'<~, \jjqI6,<cllcl ~ ~, .

Mahanagar DoorsancharBhawan. Jawahar Lal Nehru Marg.
_ (~ f1reT xm), ~ ~-110002

(Old Minto Road). New Delhi -110 002

Dated the I t November, 2019

Shri Ram Narayan Singh

AT-Motirajpur, Post-Garkha
Saran (Bihar) - 841311.

REQUESTFOR SUPPLYOF IN'FORMATION UNDER;THE PROVISIONS OF THE

RIGHTTO INFORMATION ACT, 2005.

. Please refer to your application dated 01.11.2019 filed on line in the RTI portal
of TRAI vide: Registration No. TRAOI/R/2019/S0857 for providing information under the
provisions of-the Right to Information Act, 2005 regardlngcomplalnt against M/S. Airtel for HD
channels related matter.··

. .
2. . In; the above context, it ts informed thatTRAI Act, 1997 does not envisage
handling of individual consumer complaints by TAA.I.Consumer are advised to take up their

complaints with their respective service providers (Le. MSO/DTH/HITS). However, complaints,
if any, received In TRAI are forwarded to the rylSO/DTH/HITS for an early resolution.
Complainant is advised to send his/her complaint to das@traLgov:~n. Further, your complaint
has been forwarded to concerned operator Le. M/s. Bharti Telemedia (Airtel) for an early

resolution.

3.· The Appellate Authority in TRAI under section 19 (1) of the "Right to Information
Act, 2005" is Shri S.K: Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India,

Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, OldMinto Road, New Delhi~110 002,

Tele: 011- 23221856, Fax: 011- 23235249.

Yours faithfully,

~,.

TiJiiTi~
(S.K.Dutta)

Central Public Information Officer
Tele: 011-23664503



11/4/2019 RTI Details IRBg/Jo
\ RTI REQUEST DETAILS 4~\

, Registration No. : TRAOIIRJ20 19/50860 Date of Receipt: 03111/2019
""""

Type of Receipt: Online Receipt Language of Request: English
'"

Name: KlRTIKUMAR A SHAH Gender: Male
",'

Address:
231 ,VARSODA NI CHAWL, opp abu vihar hall, near smruti mandir,
ramnagar,sabarmati.ahrnedabad,Pin:380005

State: Gujarat Country: India
-~-.

Phone No. : Details not provided Mobile No.: +91-7819010249

Email : maharshi1511999@gmail.com

Status(RuraUUrban) : Urban Education Status: Graduate

Is Requester Below No
Citizenship Status

Indian
Poverty Line? :

,,' ._-,

Amount Paid: 10) Mode of Payment Payment Gateway

Request Pertains to :

Information Sought: RESPECTED SIR,

"''''--,-'',','''' "'-"--""", ""'--,,--

'I

AS PER THE NE\V TRAI REGULATION WE CAN MAKE OUR OWN
PACKAGE FOR OUR CABLE T.v.
I AM USER OF GTPL CABLE SETUP. I RECENTLY USED TRAI
CI-TANNEL SELECTOR TOOL FROM TRAI WEB SITE .AND MADE MY
CUSTOMISED PACKAGE. SO MY PACKAGE CONSISTED OF 96
TOTAL CHANNEL .NOW WHEN I WENT TO MY CABLE OPERATOR
HE TOLD ME THAT THE NETWORK CAPACITY FEE FOR 96 CHANNEL
IS 202 RS. WHEREAS THE GTPL WEBSITE SHOWS 130 GST UP TO 100
C:HANNEL.

1TOOK THIS MATTER TO GTPL HEADQUARTERS. THEY TOLD THAT
130RUPEES IS GOVERNMENT FEES AND THE COMPANY CHARGES
EXTRA 70 RS FOR SERVICE CHARGES. I CAME TO KNO\V FROM A
FRIEND WORKING IN THE COMPANY THAT SUCH OPERATOR
CHARGES EXTRA FROM CUSTOMER IN THE NAME OF
GOVERl,\MENT CHARGES. ALL THIS MONEY GOES IN THERE
POCKET.

EVEN THE GTPL COMPANY IS SUPPORTING THEM THATIT IS
LEGAL AND UNDER THE GUIDANCE OF TRAI . THE COMPANY IS
JlJST CHEA'TING ITS CUSTOMER .I HAD DONE SEVERAL CALL AND
EMALL TO GTPL PEOPLE BUT THEY TOLD THEY SUCH EXTRA
CIIARGES ARE VALID AND LEGAL.

Description Qty/Price
, No. of Free Channels (Ine! 25 M) 38

No. of Pay Channels58
Total No. of Channels96
Price(Channel Bouquet) 165.10
Network Capacity Fees130HE WAS ASKING 200 FOR THIS
GST(I8(%) 53.12
Total Price(Monthly) 348.22

https:llrtionline.gov.in/RTIMIS/NODALlRTIDetails.php?reg=OVyNPncOZMRNxnW5fgOaqCQ44nlzjaSGoZf1xoOcTZk%3D . 1/2



RTI Details (. ~

J HAVE MENTIONED ABOVE MY OVERVIEW OFMY PACKAGE0

1HAVE TWO QUESTION OR STATEMENT

1 ) Cfu~ A CABLE OPERATOR OR A COMPANY LIKE GTPL CHARGE

MORE THAN BEING TOLD ON TRAl WEBSITE

IF YES THAN PLEASE MENTION IT ON YOUR WEB SITE

AND IF NO THEN PLEASE ISSUE A LEGAL LETTER IN MY NAME
AND GTPL COMPANY NAME THAT THE NO ONE CAN CHARGE A
SINGLE RUPEE THAT THE MENTIONED 130 GST RS FOR UPTO 100

CHANNEL.

RESPECTED SIR PLEASE LOOK IN THE MATTER .

••

kHnr- .//rtinnlinp nnv in/RTIM ISIIDDALlRT IDetails. php?reg=OVyN PncOZMRNxnW5fgOaqCQ44n IzjaSGoZf1 xoOc TZk%3D
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TELECOMREGULATORY AUTHORITY OF INDIA
+ffiR'lN <&'< xiill 'l 'lWf, \l1q 18'lC'11 C'1 ~ lfllf,

Mahanagar Doorsanchar Bhawan. Jawahar Lal Nehru Marg.
(~flicT -m), ~ ~-110002

(Old Minto Road). New Delhi - 110 002

URGENT MA HER
UNDER RTI ACT

No. 1(889)/2019-RTI Dated the 1~November, 2019

To

Shri Kirtikumar A.Shah

231, Varsoda Ni Chawl, Opp. Abu Vihar Hall
N~ar Smruti Mandir, Ramnagar,Sabarmati
Ahmedabad (Gujarat) - 380005. i

SUBJECT: REQUESTF6~ S,UPP.LYOF INFORMATION UNDER THE PROVISIONS OF THE
RIGHT TO INFORMATION ACT, 2005.

Sir,
Please refer to your application dated 03.1;1.2019 filed online in the RTI portal

of IRA I vide Reglstratlon No. TRAOI/R/2019/50860 for providing information under the
provisions of the .Right to Information Act, 2005 about new tariff charges related matter. In
this context, the following is furnished:

/

POint
No.

Reply

1to 2 Telecom' Regulatory Authority of India (TRAI), in March 2017, notified the 'New
Regulatory Framework'(or the New Framework) for 'Broadcasting and Cable

services. The new framework came into effect on 29th December Z018.

In this regard, TRAI has issued a following regulations namely: -

1. The Telecommunication (Broadcasting and cable) Services Standards of
Quality Of Service and Consumer Protection (Addressable Systems)
Regulations, 2017 dated 3rd March 2017 (as amended from time to time).

2. The Telecommunication (Broadcasting, and Cable) Services
Interconnection (Addressable Systems) Regulations, 2017 dated 3rd

March 2017 (as amended from time to time).

3. Telecommunication (Broadcasting and Cable) Services (Eighth)

(Addressable Systems) Tariff Order,2017 (1 of 2017) dated 3rd March 2017

(as amended from time to time).

./

•

The above QoS Regulation, Interconnection Regulation, Tariff Order and its
amendments are available on TRAI website at the following URL:-

https://main.trai.gov.in/release-publication/regulation

Clause 4 of the above said tariff order at S.No. 3, reads as under:-

4. Declaration of network capacity fee and manner of offering of channels b
distributors of television channels.--- (1) Every distributor of television channels sha

/

(--=-OV\~cl -- il--
.(
\

•



•

; ,',

declare network capacity fee, per month, payable by a subscriber for availing
distribution network capacityso as to receivethe signalsof television channels:

Provided that the network capacityfee, per month, for network capacity up«
initial one hundred SOchannels,shall, in no case,_exceedrupeesone hut;Jci.r;e(_
and thirty, excludingtaxes:

Provided further that the network capacity fee, per month, for netwot.
capacity in the slabs of twenty-five so channels each, beyond initial off
hundred channelscapacity referred to infirst proviso to sub-clause(l},shall, il
no case,exceedrupeestwenty excludingtaxes:

Provided also that one HOchannelshall be treated equal to two SOchannel
for the purpose of calculating number -of channels within the distributlot
network capacity subscribed.

_(7) Within the distribution networ« capacity subscribed, in addition to channel
notified by Central Government to be-mandatorily provided to all the subscribers,e

subscriber sbattbe free to ch.oose,ar,yfree-to-air chatinells), pay channetls), 0

bouquet(s}of channelsoffered by the broadcaster(s}or bouquetls} of channelsofferee
by distributors of televisionchannelsor a combination-thereof: i

- - '

Providedthat if a subscriberopts for pay channelsor bouquet of pay channels
he shall be liable to pay an amount equal to sum of distributor retail pricers

';", 'I .

for suchchannel(s}and bouquets in addition to network capacityfee;
,

- -'

2. The *ppellate Authority in TRAI under section 19 (1) of the "Right to Information
Act, 2005" is Shri"S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India,
Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110 002,
Tele: 011- 23221856; Fax: 011- 23235249. /

-,

Yours faithfullv,

~"
fiiTiifi'

(S.K.Dutta)

Central Public Information Officer
Tele: 011-23664503

,-

,," ,

- ---.---,--



11/5/2019 RTI Details

----------------------------- - ------ ~~~~~~
RTI REQUEST DETAILS

- - ----------- ---- ----- ----- ---- --

i Registration No. : TRAOI/R/2019!50861 Date of Receipt: 04111/2019,
1----

Type of Receipt: Online Receipt Language of Request: EnglishI

Name: Sachin Sachdeva Gender: Male
1- ----------- -- - ----- --------
! Address: A-120 Vishal Enclave, New Delhi, Pin:l10027
1--------------------------------
I State: Delhi
1____ _ _ _

!

Country: India

Phone No.: Details not provided Mobile No.: +91-98113227791----
L

! Status(RuraIlUrban): Urban
1- ---

1

1 Is Requester Below No
Poverty Line? :

1- -- - -- - -- - -- - - - - -- --

Email: sachinsachdeva75@outlookcom

------~ -----

Citizenship Status

Mode of Payment Payment Gateway I
--------------------- -I

I
I
!--
I

Amount Paid: 10)
--------

Request Pertains to :
i - -------------------- - - -
! Dear Sir,

---~-------------------~----------

Requestprovide following information asper Right to Information act 2005,
in caseinformation doesnot pertain to your department may kindly be
transferred to concerneddepartment

Following information is requested-

Information Sought:

A) Kindly provide following data after new pricing policy for the satellite
and
cable channel hascome into force
i) Channel wise munber of subscriber whether in package or Ala carte
ii) Also provide state wise data of above
iii ) Also pleaseprovide information basis service provider like MSO or
DTH operator
B) List of paid channels which have become Free To Air after
implementation of new policy.
C) Pleaseprovide information if any free to air channel into paid channel
D) Pleaseprovide information as to how often information about
channelsubscription is being updated for channelsand how can the samebe
accessedby general public,
Regards

- - -------'--
I Print ,I Sav; :~1?Se _

..

https:llrtionline_gov_in/RTIMIS/NODALlRTIDetails_ php?reg =ylH QcXcz 1g R3d %2FY IHkH KWSPj 1SmxUX 1PsQI D 1PNI67U%3D 1/1



/

URGENfMA TTER
UNDERRllACT-•-,~~

~ Ci:.'<ti:qrx ~PllIISi.ij) ~.
TELECOMREGULATORY AUTHORITY OF INDIA

1181'1'1'< ~\!"fi~I'< 11CR, \jjq16'<C"IIC"I ~ lwf,
MahanagarDoorsancharBhawan,JawaharLal NehruMarg,

. (gxRTmeT xts), ~ ~-110002
(Old Minto Road);New Delhi-110 002

No. 1(890)/2019-RTI Dated the 15 November, 2019

10

Shri Sachin Sachdeva,

~-120, Vishal Enclave,

New.Delhi -110027.

SUBJECT: REQUEST FOR SUPPLY OF INFORMATION UNDER THE PROVISIONS OF THE RIGHT
TO INFORMATION ACT, 2005.

/

Sir,

Please refer to your application dated 04.11.2019 filed onllne in the RTI portalofTRAI

vide Registration No. TRAOI/R/2019/s08'61 for provldinginfermatloq u'nder the provisions of the

Right to Information Act, 2005 about Paid/Free To Air channels, subscription and related matter. In
l .' .

this context, the following is furnished:

i
.I

.----
. Point - Reply

No.
, -,

A (i, The information sought by you vlde these points is not specific. Further, the

iii)& information soughtbv the applicant is of commercial confidence, the disclosure

D of which 'may harm the competitive position/ of a third party. Hence, the

information is exempted under clause 8(I)(d)ofthe RTI A,c;t2005.

A(ii) The information sought by youvide this point is not available in TRA!.

B The list of channels converted from PAY to FTA are as follows: -

S.No Name of the Channel

1 E 24 ,"

2 Sahara One

3 Filmy .
4 9XM

5 9X Tashan

6 BTVi

7 ABP Majha

8 ABP 4nanda

9 Vissa

10 Raj Muslx

11 EzmCJll.com

12 Food Food TV

•

. .



The list of cha~nels converted-from FTA to PAY are as fOIlOWS:-
I If' -(0- _.._----- - ------~----.--.--.----.-.-- - -_. - .- I.-

S.No Name of the Channel,
I.

"
1 Living Travelz I

2 NDTV India
, .. .. j

3 Big Magic I
4 Big Ganga

,

5 SONY Wah

6 Star Utsav I •
If .

v 7 Star Utsav Movies

8 News 18 Tamil Nadu

9 News 18 Kerala

10 News 18 Assam / North East

11 News 18 India
:,,

12 _._Rishtey -, ..

..-:;. >

B. Z~eAnrnol Cinema . 1

14 leeAnmol '. f

15 lee Hindustan

lee Bihar Jharkhand
I

16 I'.
/

"17 lee News , d;

• 18 Flowers
" ..

- {; . et'. Yours faithfully,

~"
, ~Jlf

(S.K.Dutta) .
Central Public Information Officer

\

Tele: 011-23664503 /

2. The Appellate Authority in TRAIunder section 19 (1) of the "Right to Information Act,
2005" is Shri S.K. Mishra, Pr, Advisor (F&EA),Telecom Regulatory Authority of India, Mahanagar
Doorsa~char Bhawan, Jawr~arlal Nehru Marg, 'Old Minto Road, New Delhi-110 002, Tele: 011-
23221856, Fax: 011- 2323~'~49. I

/

•



RTI Details f1f- ~(t~~

RTI RE QUE S_T_D_E_T_:A_I_L_S_' ----~--.-.---6P
1
1 .• __ ~egistration No. : TRAOIlRJ2019/50863 Date of Receipt : 0411112019 !

i
! Type of Receipt : Online Receipt Language of Request : English I
i"-'-- -~ ..,--.---..-.--- -----------------·1
. Name..:.. Sun~~aKamwal .. Gender: Fel~ale .______ _ "
i--
: Add . B-ll, Jharokha Apartment, Akurli Roa~ Kandivali east, Mumbai, 1

i ress. Pin:400 101 !
1--- ----- - - ---- - ----- --I
I State: Maharashtra Country: India i

11/5/2019

-----------

Phone No.: Details not provided Mobile No.: +91-986704771l
--_._-- --------··1

IEmail: sunita.kamwal@gmail .com

Status(RuraIlUrban): Urban Education Status: Graduate

Is Requester Below No
Poverty Line? :

Indian
Citizenship Status

Amount Paid: 10) Mode of Payment Payment Gateway
-----.---- -I

I
I. Request Pertains to :

Information Sought:

I havemobile connection with Reliance Jio (Mobile no.- 8779444014). T
needvoice statement for last 6 months. I am unable to generate my voice
statementof my aforesaid mobile, also I could not get same from the call
centre andor service centre of REI Jio, As per act to get the information
from private entity, one should apply to regulator. Therefore you arekindly
requestedto arrangeto sendvoice statement of my mobile no. 8779444014
for last six months at my rnail id (sunita.kamwal@gmail .com).

- - -. ---- r=: -.----.~
Print Save Close________ .;L _

https://rtionline.gov.in/RTIMIS/NODALlRTIDetails. php?reg=2xqP6gdfd uc 14GkXcdw4 W%2FdVSdaOpLysfM %2 FVnc1 p Ih 1%3D .1/1



\ '
, ;-".

•m-t~
~"<m~

1ilxdl~'Ci\xtii :lIXfcrPl~I~q> ~
TELECOM REGULATORY AUTHORITY OF INDIA

11l5I'1ll\( <&xfiill\( 'l=fCA", \Jjqll5\(C"IIC"I ~ lWf,
Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg,

(TRT fl'icT m-), ~ ~-110002
(Old Minto Road), New Delhi -110 002

URGENT MATTER
U~DERRTI ACT

. "" ,:.,

No.1(891)/2019-RTI Dated the .21November,2019

To

SUBJECT:

Ms Sunita Kamwal
B-11, Jharokha Apartment,
Akurli Road, Kandivali East
Mumbai(Maharashtra) - 400101

REQUEST FOR SW~LY OF INFORM4TION UNDER
PROVISIONS OF THE RIGHT TO INFORMATiON ACT, 2005.

THE

Sir,
Please refer to your. application dated 04.11.2019 filed online in the ~TI

portal of TRAI vide Registration No.TRAOI/RI'l.Q19/ 5086~ for providing information
under the provisions of the Right to InforrnationAct, 2005 regarding RelicneJio voice
statement related matter. In this regard, the following are submitted:-

Point R~ply
No. i,

1 The information sought iby you is not available in TRAI. Information
!~

regarding records of Usageis available only with the serviceproviders and
pre-paid-customers Can seek itemized. usage charges for the last six
months, from serviceproviders on payment basis, not exceedingRs.50/-.

-

Further, the information in your RTIapplication seemspertains to DOT,
hence, your application has, already been transferred online to DoT on
18.11.2019, in terms of section 6 (3) (ii) of the RTI Act, 2005 forprovide ,
information directly to you. You are also requested to contact the CPIOof
DoT for further correspondence in this matter.

~

Yours faithfullY .'

t4'-""f)JR ;:
. "'"""')A11I1 f'X
(S.K.Dutta)

Central Public Information Officer
Tele: 011-23664503

•

,. .



'rO~~__Re;S;'ati~nN--~-.-: -T-R-A--O--I/=RR=/I~:-1~Jlli9/~5-?-8-~-4E_--S-T-R-~~':_e~'_i~'_~-~-te-O-f~R~e-c-e=i~-~-~-i~I~-~-:-9q-~t?i
1_ _ I
;I Type of Receipt: Online Receipt Language of Request: English I,

I -. -- Name: Sandeep Gender: Male I
1--.----A-d-d-ress:~7;i.--~-~-F--~-'N-I;-~-·'~-~-~~:i~~~tMlTIALSISAR,VPO~ALSISAR, -,

\~----------------I
State: Rajasthan Country: India ,

----~ ---- -----_._-- ------------ -- - -\

____ MobileNo.: +91-9785349941 __ I--- "--~------~-. ~-.--- -- -~ .....------ .~--------., -- ..- -

Phone No.: +91-9785349941
-,,----- ------ - -

------- ---- --
Email: sandeepbspilani@gmail.com

Request Pertains to :

I
----.--------------- -I

Mode of Payment Payment Gateway t
- I-- -- --------- ----------- -- ..--------- -.-------- - - I

I_________________ .__--I

Education Status: Above GraduateStatus(RuraI/Urban): Rural

Indian
Citizenship StatusIs Requester Below No

Poverty Line? :
_____ __ •• __ ~ __ •. _. __ .•~._~ __s. •

Amount Paid: 10)

Sir T needcall drop information of my PersonnelNo 9785349941

Sir Pleaseprovide me my call drop information from 1 oct. 2019 to 31 oct.
Information Sought: 2019_

,
!
1(1
! :~-
I Q'~)
L __(j).J.J...._------_..---- - ..------ -

Kindly provide it as soon aspossible.
-- --~- - ---- -~ - - - -------~~-- ~

Print- Sav~ I Close !
- ------------ -- --- ---------- ---_._----------------- ---

\
j
1

_.I

•

https:llrtionline.gov.in/RTIMIS/NODALlRTIDetails.php?reg=MLoMTb9E7uyOXBKFs2Wpo%2FEEDb15ix8LohRrfgaingM%3D
1/1 •
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URGEN: MATTER@--
UNDER RTI ACT

~ Cj;\,<+i"ill '< fcfPt 'Q iit (f) ~ q;,< 0 f
TELECOM REGULATORY AUTHORITY OF INDIA

. . ~ <&,<fiill~ 'lfCI'l. \jjqI5~cllcl ~ lfIlf.

Mahanagar Doorsanchar Bhawan. JawaharLal Nehru Marg.
(gxAT flfcT·-m;). ~ ~-110002

(Old Minto Road). New Delhi -110 002

. ,

No. 1(892l/2019-RTI Dated the I ~ November, 2019

To

Shri Sandeep
DOITe Office, Panchavat Samiti Alsisar

. VPO-Alsisar, Distt. Jhunjhunu

Rajasthan - 331025.

SUBJECT:
/

REQUEST FOR SUPPLY OF INfO'RMATIONUNDER THE PROVISIONS OF THE
RIGHTTO INFORMATION ACT, 2005.

Sir,
Please refer to your application dated 04.11.2019 filed online in the RTI portal

of TRAI vide Registration' No. TRAOI/R/2019/50864 for providing information under the
provisions of the Right to Information Act~'2005 regarding call drop information from
01.10.2019 to 31:10.2019 related matter.

2. In the above context, it is intimated that the requisite information sought by you
. vide the above referred application is not available in T:RAI. <

3. The Appellate Authority in TRAI under section 19 (1)Qf the "Right to Information
Act, 2005" is Shrl S.K. Mlshra, Pt. Advisor (F&EAl, Telecom Regulatory Authority of Jndia,

Mahanagar Doorsanchar Bhawa.!'tJawaharlal Nehru Marg, Old £Y1intoRoad, New Delhi-110 002,

Tele: 011- 23221856, Fax: 011- 23235249.

Yours faithfully~

~.-
~
a/ll/Lft

.(S.K.Dutta)
Central Public Information Officer

Tele: 011-23664503

•



11/5/2019

Type of Receipt: Online Receipt
-----

Language of Request: English._--

Education Status: Above Graduate I
--- --I

Indian ICitiz enship Status

Amount Paid: 10) Mode of Payment Payment Gateway

Request Pertains to :

The company Jio have cancelledmy mobile no, 7889278503 on 04th nov
2019 on fake complaint raised by unknown of telemarketing. I need

I f ti S ht : documents and evidence details, On what basis the trai and jio have
norma IOn oug '-- 11db' did 1" d 'Icance e my num er an a so nee comp amtamt etai s as soon as

possible, Kindly provide us evidence and complaintaint number so i will sue
him/her .

.- -.~_._. ~====_-=====_~:::.."C=lo=-s=e:::..: 1___________ !Ir~i~!J L~. -1

https:llrtionline.gov.in/RTIMIS/NODAURTIDetails.php?reg=dZOHQoDLE3vxmYwW8PROlpLCSit%2FiPFJOTWDRYgR2Zk%3D 1/1



URGENTMATTER
UNDERRTI ACT•~~

WCffi~

~ ~T.fR fcrPllll Sicp lJ~ cp'{ 0 I
TELECOM REGULATORY AUTHORITY OF INDIA

~ ~ ~, \JjqH:;xC'llC'l~ l1fTf,

Mahanagar Doorsanchar Bhawan. Jawahar Lal Nehru Marg.
(TAT flfcT xts), ~ ~-11 0002

(Old Minto Road). New Delhi - 110 002

No. l(893)j2019-RTI

To

SUBJECT:

Sir,

Dated the 03 December, 2019

Shri Rahul Singh Nagi
H.No.158, STN03, Guru Nanak Nagar

Bhamian Road (Punjab).

REQUESTFOR SUPPLYOF INFORMATION UNDER THE PROVISIONS OF THE RIGHT TO
INFORMATION ACT, 2005.

Please refer to your application dated 04.11.2019 filed online in the RTI portal of TRAI

vide Registration No. TRAOl/Rj2019j50865 for providing information under the provisions of the Right
to Information Act, 2005 regarding UCCrelated matter. In this context, the following is furnished:

Point

No.

Reply

1 TRAI does not hold any such information. TRAI is not involved in complaint handling
against Unsolicited Commercial Communication (UCC) complaints, as per new regulation
i.e. Telecom Commercial Communication Customers Preference Regulation (TCCCPR),

2018, Telecom Service Provider is required to take action on UCC complaint and as per
the regulatory provisions, inter-alia provides that consumers have to approach their
respective Telecom Service Provider for redressal of grievances with regard to UCc. The

Copy .of TCCCPR, 2018 is available on public domain at URL

https:jjmain.trai.gov.injrelease-publicationjregulation.

In case the applicant is not satisfied with the resolution of his complaint he may file an

appeal with the Appellate Authority of the telecom service provider, as provided in
Telecom Consumers Complaint Redressal (TCCRR), 2012 (1 of

2012)(main.trai.gov.injrelease-publicationjregulationsjamendments-pagej93572).

2. The Appellate Authority in TRAI under section 19 (1) of the "Right to Information Act,

2005" is Shri S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India, Mahanagar

Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110 002, Tele: 011-

23221856, Fax: 011-23235249.

•

Yours faithfully,

~ ..
~f~

(S.K.Dutta)
Central Public Information Officer

Tele: 011-23664503

...



i '

;~~__ "-_"""_"-_-_-_T_y"_p~e~o=f~R_-e_"-c_e~iP~t~:__~o_-_Il_i-i_n-e_"''_R_e_c_el_'p_t L_an_g_u_a_g_e_of_R_e_q_u_e_st_:_E_':'1_1g_'I_iS_h "_"-_'"''I

L, _N_a_m_e_: _A_nk_.::r__ _ Gender: _M_a_l_e I

i---,,------ A_d:_:_:_::_: _~-:l-l:-I~-a~-a-r,-G-'ujarat, :_3_6_~-O-:-~-"" -""" -_-"'~~_-..-"-"~-o-u-_~-"t-""~-y-:-"-~r:n-~,,,,?-j-,,~-_,,-,,_,,-""-,,-""--"",-"""-""""-"",,,,-,,,,,-J

i Phone No.: Details not provided Mobile No.: +91-9428568797 II_~ --- -""-,,,,- -- t

i Email: ankur.ambariya009@gmail.com
! - ---- -- - - -- -- - -- - ------ - --- -- ----
i Status(RuraIlUrban): Urban
1--

i

Registration No.: TRAOI!Rl2019!50866 Date of Receipt:

gq+tt.e(b
05/1112019 !

11/5/2019 RTI Details

,

\--"-- RTI REQUEST DETAILS

Is Requester Below Poverty No
Line? :

Education Status: Above Graduate---,,---- ,-I,
I
i

Indian
Citizenship Status

i Amount Paid:
i--~ ,,~-
I Request Pertains to:
1-

10 ) Mode of Payment Payment Gateway

- - --, , - -- -------- - --- - -- - ---- - ,,---- i

i- - ------- -,-

Can any telecom operator say no to take complaint against genuine
Information Sought:

problem of customer.

,,-,,--~-- - ---
I Print L Save~! Close i===-=====-===== ,, "I

/

•

https:l/rtio~line"gov"in/RTIMIS/NODALlRTIDetails"php?reg=WW3JIRUi%2FDDGYxhsUOVpdU4K5G50JmfpUazqOAh2WQI%3D 1/1
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~ ~T.fR fcfPilll Si<t> -g-TIQ <t>'< 0 I
TELECOM REGULATORY AUTHORITY OF INDIA

~ ~ 'l'J"Cf'f, \JjClIt5xC'1lC'1~ l'frf ,
Mahanagar Doorsanchar Bhawan. Jawahar Lal Nehru Marg.

(~ fflcT xts), ~ ~-11 0002

(Old Minto Road). New Delhi - 110 002

URGENT MA HER
UNDER RTI ACT

•

No. 1(894)/2019-RTI Dated the 11 November, 2019

To
J,iAnkur

Jamnagar (Gujarat) - 361001.

Ankur.ambariya009@gmail.com

SUBJECT: REQUEST FOR SUPPLY OF INFORMATION. UNDER THE PROVISIONS OF THE
RIGHTTO INFORMATION ACT, 2005.

Sir,
Please refer to your application dated 05.11.2019 filed on line in the RTI portal

of TRAI vide Registration No. TRAOIjR/2019/50866 for providing information under the
provisions of the Right to Information Act, 2005 regarding complaints related matter.

2. In the above context, it is informed that TRAI Act 1997 does not envisage
handling of individual consumer complaints by TRAI. However, complaints received in TRAI
are forwarded to concerned service providers for appropriate action. It is for information that
TRAI has mandated all Telecom Service Providers to establish a two-tier complaint/grievance
redressal mechanism for handling consumer complaints. In terms of this mechanism, a
consumer can lodge service-related complaints at the complaint center of their Telecom
Service Providers (TSPs). In case complaint is not redressed satisfactorily by the service
provider at the complaint center, an appeal can be registered with Appellate Authority of the
TSPs. If the consumer is still not satisfied with the resolution, he is free to take legal recourse.

Details of Appellate Authority of the service provider are uploaded and updated on TRAI
website as and when intimated by Service Providers. A subscriber may also obtain details of

Appellate Authority of his Service Provider on its website.

3. The Appellate Authority in TRAI under section 19 (1) of the "Right to Information
Act, 2005" is Shri S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India,
Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110 002,
Tele: 011- 23221856, Fax: 011- 23235249.

Yours faithfully,

~"

TljT,iJi~
(S.K.Outta)' .

Central Public Information Officer
Tele: 011-23664503

•



11/5/2019 RTI Details

RTI REQUEST DETAILS
..••.......••. -....•.•.....•... ---- _ - ...•• --- _.- .. ----•.....•-.-.- .. --_.

. t ti N TR.A.OI/R/20 19/80095_egls ra IOn 0.:,

I
I, Ministry of Information & Broadcasting on 05!1 1/2019 With Reference Number:
i Transferred From: MOIAB/RJ2019/50477
1- ----- ------------------------------.j

I RTI application is transferred u/s 6(3) of RTI Act, 2005 to Mi nistry of;
! Remarks: Electronics & Inf ormation Technology, Telecom Regulatory Authori ty of I

India.

.----- -- ------------------_·_----_·_------1

1--- T fR· t Elec-tl--0l-li -ca-Uy-T-ran-s-'f,-er-T-e-d-f-ro-n-l-0-t-h-e-r-P-U-b-li -C-----L-a-n-g-u-a-g-e-O-f-E-n-g_-li~Sh~~~~~!1
ype 0 eceipt : Authori..ut ioritv Request:1------------------ ..- h' r:

l
i.-. ---.- -- .. Name~ Cha~c ala Aganval Gend~~~!.~male -'

Add . Aashirwaad Homes, Girls Hostel, Upper Kandoli via prern nagar, Dehradun,
i ress. Pin:24S007
1- -- - ---
I State: Uttarakhand

1-----····----·Ph-oneN~.: +91-7088160-S-0--7 --------------------M-o-b-n-e-N-o-. -: -;-6-~~-1-6-08·-0-7-i

,----- - --E~an: ~ga-fVi-:a-.Lchanchala5@gmai1.coml
1._••.••...•.•• _ ••..._. __ ._--._--------_. __ •. _- ---- -. .----.---- •• --- .•. ----- .---- I

Status(RuraIlUrban) Urban Education Graduate I
Status:' I

.- - - I

Country: India

I

;

I

II. __

------ -------
Details not providedLetter No.: . .. L tt D t

Details not
e er a e: id dprovi e

--- --- --- --- ._- - --- -

Is Requester Below No
Poverty Line? :

Citizenship Indian
Status

A t
Paid 0 (RTI fee is received by Ministrv of Information &

moun ai : B d ti ( .. I .. v) ): roa cas mg ongma recipient

I-R-e-q-U-e;;-pe;~-ai-n;-to-: -

1------ - --- - -- -- -- - -- -- -- -- --- -- - --- - -----

Mode of Payment
Payment Gateway

As the Telecom Regulatory Authority of India (TRAI) is the authority regulating
the telecommunication services (in all its forms) and ensure to protect the interest
of the service providers and respective consumers. The TRAI Act, 1997 as has
defined the word Telecommunication Services which through the notification of
GOT also includes broadcasting services. But the issue that is been faced is that:
Under which regulatory body does the OTT platforms and video streaming
platforms will be governed. And recently the OTT platforms service providers like
netfli x, amazon, ALT Balaji, etc. has signed as self- regulatory Code of Best
Practice aiming to empower the consumer to make informed choices age-
appropriate content and protect the interests of consumers in choosing and
accessing the content they want to watch, at their own time and convenience. What
exactly is the Code of Best Practice and what clauses does it includes which
satisfied the court in agreeing to their present operating and market practices. Wil l
TRAl be the appropriate authority to take jurisdiction, if there arises any issue in

,the operation of these video streaming platforms or the person person has remedy
other than going to the High Court or Supreme Court invoking the writ provisions.

~ ~'\.

I
~: :nformation SOugh!

V!-\\
I 'J~ ~

. "?f \J

-------- ...-.-...-. --- ..------ ---- -- -.-_.-.--- ..... - ----------------··------------_· __ ·__·----··-----1

•

Original RTI Text: As the Telecom Regulatory Authority ofIndia (TRAI) is the authority regulating
the telecommunication services (in all its forms) and ensure to protect the interest
of the service providers and respective consumers. The TRAI Act, 1997 as has
defined the word Telecommunication Services which through the notification of
GOl also includes broadcasting services. But the issue that is been faced is that:

https:llrtionline.gov.in/RTIMIS/NODALlRTIDetails.php?reg=Z6mXPsdP3XJMZep%2BqFvgiEA7j%2FzaQtXXpKiFsNmIMoE%3D 1/2



Under which regulatory body doesthe OTT platforms and vidco streaming (\?J
platforms will be governed.And recently the OTT platforms service providers like r
netflix, amazon,ALT Balaji, etc. has signed asself- regulatory Code of Best I
Practice aiming to empower the consumer to make informed choices age- I
appropriate content andprotect the interestsof consumersin choosing and \
accessingthe content they want to watch, at their own time and convenicnce.What
exactly is the Code of BestPractice and what clausesdoes it includes which
satisfied the court in agreeingto their prescntoperating and market practices.Will \
TRAI be the appropriate authority to take jurisdiction, if there arisesany issuein
the operation ofthese video streaming platforms or the personpersonhasremedy

\ ~ther than going to the High Court or SupremeCourt invoking ;he writ provisions.

( prinQ[save] [CloseJ
L__----------------~==~~===---------------~

RTI Details·

••

2/2
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11lxdlll C!\'< 't1"q lx~fqpJlIll1cp ~
TEL ECOM REGULAT ORY AUTHORIT Y OF INDIA

~ 'txfitll'! ~, \1jQn:;xC'llC'l ~ lfflf,

Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg.
(Tl'lT i1'icT ~), ~ ~-11 0002

(Old Minto Road). New Oelhi-110 002

URGENTMATTER @
UNDER RTI ACT

No. 1(895)/2019-RTI Dated the ..{~November, 2019

To
Ms. ChanchalaAgarwal
Aashirwad Homes,Girls Hostel,
Upper Kandoli via PremNagar,
Dehradun (Uttarakhand) - 248007

SUBJECT:
• • 1° . ;. .

REQUEST FOR SUPPLY OF INFORMATION UNDER
PROVISIONS OF THE RIGHT TO INFORMATION ACT, 2005.

THE

Sir,
Pleaserefer to your application dated 05.11,2019 and 09.11.2019 filed

. online on the RTI portals of DITEC and MIB vide registration No.
DITEC/RI2019/80438 and MOIAB/R/2019/50477 which is received through
transferred on the RTI portal of TRAI vide registration no. TRAOI/R/2019/80095
and TRAOI/R/~019/90031 for providing information under the provisions of the
Right to Information Act, 2005 about OTTplatform related matter. In this context, .
the following is furnished: .,

1

ReplyPoint
No.

The information soughtby the applicant is a query and the samedoesnot
fall under section 2 (f) of the RTI Act, 2005. However, the Authority has
yet to decide to come with regulation on Over the Top (OTT) in
Broadcastin Sector.

c

2. The Appellate Authority in TRAI under section 19 (1) of the "Right to
Information Actf-~2005"is Shri S.K. Mishra, Pr. Advisor (F&EA),TelecomRegulatory
Authority of India, Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old
Minto Road,NewDelhi-Ll O 002, Te1e:()11- 23221856, Fax: 011- 23235249.

/

4
Yours faithfully, .,

. ~ ..
~I"l~

(S.K.Dutbt) .
Central Public Information Officer .

Tele: 011-23664503
/

Copy to:

•

UnderSecretary & (PlO,

Ministryof Information& Broadcasting
'A' Wing,ShastriBhawan,
NewDelhi-110001.

For informationw.r.t. your abovementioned
letter No. MOIAB/R/20 19/50477 dated
05.11.2019.



/

"-;." ..

\ - Ms. Simmy Chaudhary
Nodal Officer/Economic Adviser
Ministry of Electronics & Information

Technology
Electronics Niketan, 6 CGO Complex
Lodhi Road, New Delhi - 110 003

, .~..

o

For information w:r.t.· your above mentioned·

letter No. DITEC/R/2019/80438 dated

09.11.2019.

. /

,.
. .'.

1\



11/7/2019 RTI Details

RTI REQUEST DETAILS

Date o~Receipt: 0711112019 !

------.-.~.--.--!
Type of Receipt: Online Receipt Language of Request: English I

------ --- --- -- -- - - -- - - -- ------ --- -- - - 1
Name: Rex Aravind Gender: Male I

--- - --- - - - -- ~------------- - -------------I

I

Registration No.: TRAOIiRl2019/50870__J .__ ~..__ .__ .._._.__ ._. . .

I~

I
j

i.._..._ ..._-_ ...•...._-_..._._. -_.._ ..•.--_..._ ...._...•..._---_._----------------
Country: India I

M~'bileN·~.·;-~91 ..~969-8904818-·-1
__E_m_a-!_I~:--re-xa-r-a'-ri-ll -d-@Y-'g-n-1-a-il-.c-O-ln-------------------------------------'Ii

Status(RuraIlUrban) : Rural Education Status: Graduate !

Is Requester Below Poverty No
Line? :

Address: 2170, BOYS TO\;v'N, , MUGAIYUR - POST" VILLUPURAM -
DISTRICT, Pin:605755

•

i
1---··.. ..- --- --

I
I1----

State: Tamilnadu

Phone No.: Details not provided

!-.

1- ----
I Amount Paid: 10) Mode of Payment
1-----·--- .-- - -- ..~~---------. -----~------- ----------.----

I Request Pertains to :
,---_._------------.--._...-----------------------------------------------~ ..- ..---~!

I
-- ---- -- -- -- - - -- --- -- -- -- -.-- - - - -- ----- 1 I

PaymentGateway

Indian
Citizenship Status

Informati on Sought: I need a detailed list of state-wise all mobile phone network users count.
-I

I
-'

/

..

https:llrtionline.gov.in/RTIMIS/NODALlRTIDetails.php?reg=hL 19QpzY7FrgNdGsUKun5VmQmKyzAHXsFU4HO/02FYFXrs40/03D . 1/1
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~ ct'<ti:ql~ ·f<rPI;qlli<t>~
TELECOM REGULATORY AUTHORITY OF INDIA

~ ~ 'l'fCI'l; \ijqif.F<<'lI<'l ~ lfTlf,

Mahanagar Doorsanchar Bhawan. Jawahar Lal Nehru Marg.
(gxT'1TfflcT m), ~ ~-110002

(Old Minto Road). New Delhi - 110 002

URGENT MA TIER
UNDER RTI ACT

~. , ~ ... ,

•

No. 1(896)/2019-RTI Dated the r j November, 2019

To
Shri RexAravind
2/70, BoysTown, Mugaiyur Post
Vlllupurarn District (Tami! Nadu)-605755.

SUBJECT: REQUESTFOR SUPPLYOF INFORMATION UNDER THE PROVISIONSOF THE
RIGHTTO INFORMATION AC,T,2005.

,
Please refer to your application dated 07.11.2019 filed on line in the RTI portal

of TRAI vide Registration No. TRAOI/R/2019/50870 for providing information under the
provisions of the Right to Information Act, 2005 regarding mobile phone network users related
matter.

'II

2. In the above context, it is informed that the State/UT Wise subscriber base
(Wireless) are published in The Indian Telecom Services Performance Indicators Reports
quarterly and is available on the TRAI website at ORL https://main.trai.gov.in/release-
publication/reports/performance-indicators-reports. The latest release pertains to quarter

.ending June sov.2019.

3. The Appellate Authority in "PRAIunder section 19 (1) of the "Right to Information
Act, 2005" is Shri S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India,
Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-ll0 002,
Tele: 011- 23221856, Fax: 011- 23235249.

Yours faithfully,

. Iq I ul 11
(S.K.Dutta)

Central Public Information Officer
Tele: 011-23664503

•



11/7/2019 RTI Details

RTI REQUEST DETAILS

Registration No.: TRAOIlRJ2019/50869
~~~~. ~~- - ~~~~.~ ~------~--~~ - - - -.----. - ~~-.- -- ~-..-..~-.- ...~.~

Type of Receipt: Online Receipt
• • . ••••. ..... . . . . .-.-.-~ ...--..--.. -..-.......•~.-.---..~-----..- - -. --.~_. _-- - ---- --- _ ...•_ ••. .. .. . . . . .. .. .. . . .. .•

Name: Thejus Krishna

Date of Receipt: 06/11/2019

Language of Request: English

Gender: Male

Address: D0418 Divyasree D77 Place, Yemlur, Bangalore, Pin:560037

State: Karnataka Country: India
..•..••••........................•..•.

Mobile No.: +91-8105912640Phone No.: +91-8105912640

Email: thcjuskrishna@gmaiI.com

Status(RuraI/Urban): Urban
: .•...•.....•..-.•.••......

Is Requester Below No
Poverty Line? :

Education Status: Graduate

IndianCitizenship Status

Amount Paid: 10)
.........•. -........ . _ .

Mode of Payment PaymentGateway

Request Pertains to :

Dear Sir/Madam,

Information Sought:
Kindly let me know the acceptable list of documents by any telecom
operators (Jio, Vodafone, Airtel) for the change of communication address
for a corporate company. If company ABC ch;;g;rfro-;:;-1Ic)catlc)rtEF;- to<OH,
what' arc nfe supiwrting documents that the company should give the
telecom operators for new address .

•

https:l lrtio nlin e.gov.in /RTIMIS/NODALlRTIDetails.p hp? reg =vOa F6pzzU9xH9WOaJYBsm Vu UKdwj MAY%2B 10%2 BjtCk1 RiY%3D .1/1



URGENT MATIER @
UNdER RTI ACT

~ ~Tffi f<rA~ISi<t> ~
TELECOM REGULATORY AUTHORITY OF INDIA

lffiR1R <&'<X1ilIX '+!'CR. \1jqli5'<C'lIC'I ~ lfrf..
Mahanagar Doorsanchar Bhawan. Jawahar Lal Nehru Marg.

. . (~ meT ~). ~ ~-110002

(Old Minto Road). New Delhi - 110 002

No. 1(897)/2019-RTI Dated the I~ November, 2019

To

Shri Thejus Krishna
D0418 Divyasree, D 77 Place
Yemlur, Bangalore
Karnataka - 560037.

SUBJECT: REQUEST FOR SUPPLYOF INFORMATION UNDER THE PROVISIONS OF THE
RIGHT TO INFORMATION ACT, 2005.

Sir,
Please refer to your application dated 06.11.2019 filed online in the RTI portal

of TRAI vide Registration No. TRAOI/R/2019/50869 for providing information under the
provisions of the Rlght to Information Act, 2005 regarding document required for change of
communication address for a corporate company related matter. In this context, the following
is furnished:

Point Reply
."

No. -

1 Information sought by you is not available in TRAI. All the Telecorn Service Providers

are governed by the tlcense Agreement entered with the Department of
Telecommunications (DoT), therefore your application has already been transferred
to DoT on line on 13/.11/2019 in terms of section 6 (3) (ii) of the RTI Act, 2005 for

furnishing information with reference to the relevant issue.

'..

2. The Appellate Authority in TRAI under section 19 (1) of the "Right to Information

Act, 2005" is Shri S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India,
Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-ll0 002,

Tele: 011;. 23221856, 'Fax: 011- 23235249.

Yours faithfully,

~ ~.
~

(S.K.DJtta)
Central Public Information Officer'

Tete: 011-23664503

•



"To ,
Central Public Information Officer(CPIO),
Telecom Regulatory Authority of India,
Mahanagar Doorsanchar Bhawan,
Jawaharlal Nehru Marg, Old Minto Road,
New Delhi-110 002
Tel: 011-23664503

From:
Mr. Rohan Chawla .~
D-97, Panchsheel Enclave, New Delhi - 110017.

Subject: Information under RTI Act, 2005

Sir/ Madam,
The undersigned hereby require the following particulars of information:

a. Subject matter: Broadcasting Services· "
b. The period to wiiTcn tne Tnmrmation""'re(ates: 2019
c. Information Description (can include -record/ document/ memos/ email/
opinion/ advice/ press release / circular/ order/ logbook / contract/ report/
papers/ models/ electronic data)

d. Particulars of Information:
1. Whether any action has been taken on my complaint dated

-l-1.10.2Ql2. against Take One JK Media Pvt. Lt .? Please provide
copies of all relevant information! communication exchanged in
this regard. cJi

&.
\ l

A fee of Rs. 10/- has been paid with this application by way of postal order. ~~J\>

I undertake to pay the Fees and charges, if any, for copying as and when
required, would be provided.

I state that the information sought does not fall within the restrictions
contained in Section. 8 of the Act and to the best of my knowledge it pertains

tJ: to your office. \J ~
D . New Delhi ~han Chawla
~\, Dated: 04.11.2019 Office At: D-97,

'\ \\ \ Panchsheel Enclave,
New Delhi - 110017 .

•
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." URGENT MA ITER
UNDER RTI ACT

~1~d)1I~'{~ill~ fcrAlIl~Ch~'
TEL ECOM REGULAT ORY AUTHORITY OF IND I A

~ ~ ~, \jjql$,<C'lIC'I ~ +rrf,
Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg.

(~ 1l1cT ~), .~ ~-110002

(Old Minto Road). New Delhi -110002

~.... .; :

No. 1(8~8)/2019-RTI

To

Datedthe ~{, November,2019

Shri RohanChawla
D-97, PanchsheelEnclave
NewDelhi - 110017.

SUBJECT: . REQUEST FOR SUPPLY OF I NFORMAT ION UNDER THE PROVISIONS
OF THE RI GHT TO INFORMA TI ONACT , 2005 . .'

Sir,
Pleaserefer to your applicationdated04.1l.20 19 for providing information

under the provisionsof the Right to InformationAct, 2005 regardingTakeOneJKMedia'
Pvt..Ltd. and relatedmatter. In this context, thefollowing is furnished:

Point Reply
·No.

;

1 It is informed that TRAIAct, 1997 doesnot envisagehandling of individual
Consumer complaints by TRAI. Consumes: are advised to take up their
complaints with their respective service providers (i.e. MSO/DTH/HITS).
However, complaints, if any, received In TRAI are forwarded to the
SOjDTHjHITS for an earlyresolution.

2~ The Appellate Authority in TRAI under section 19 (1) of the "Right to
Information Act, 2005" is ShriS.K. Mishra, Pr. Advisor (F&EA),TelecomRegulatory
Authority of India, MahanagarDoorsancharBhawan, .Jawaharlal NehruMarg, OldMinto
~oad,NewDe1hi-11O002, Te1e":-Ol1-23221856,Fax: 011- 23235249.

"

f ". Yours faith fully,

~ (S.~iij'l
Central Public Inf or mation Officer

Tele:011-23664503

/



MD~KARIM WARSL
AD!YGCAT£

894(2-0
CHAMBER:

29/9/8, UNTON STREET

(NIiAO BEL MASJID)
KOLKA TA - 70'0'0'14

MOB: 99030'60'269

HIflH COURT; (lALCUITA

BAR ASSOCIATION RO'OMBO.S

----------------------------- ~--- - -------- --- -- ---- - - - ----------- ------------------------------ - ------------ --- -- -- -- - - - ----------- -
BY SPE£J) POST/BYHAND

To,
Shri. S.K. Dutta,
Jt. Advisor (Coord)& Central Public Information Officer (CPIO)
Ielecom Regulatory Authority of India
Mahanagar Doorsanchar Bhawa,
Jawaharlal Nehru Marg, Old Minto Road,
New Delhi-IT0002. -- -

Date: Monday, October 11. 2019

Na..'TIeand Address of the Applicant including phone no. and E-mail Id:
MD. KARIM WARSI, Advocate, High Court, Calcutta, Bar Association, RoomNo.3,

MOB: 9903060269, Email: ms786karimwarsi@gmail .com

1
1..

2. Particulars of Information:
a) ConcernedDepartment! Section: TRAI

b) Particulars of Information required:
What are the nOrrr ls-regarding cariy}o;;;arcl of remaining main balance in any number i.e.,
RC. 35, RC. 65 after expiry of validity periods of 28 days of all operators.

-----
c). Since the month of July, 2019, the Airtel Company refusing to carry forward the

.0 \~remaining balance to the new balance after expiry of validity period, whereas, the other
W company viz. Vodafone and Idea are still carrying forward the remaining balance to the

t-.J{ new one after expiry of its validity periods, whether the action of Airtel is allowed by
''\Iv TRAI.

\ / ~ If yes, provide the rules and regulations regarding various monthly tariff allowed and
~V()\\j\ regulated by TRAI.

Q0d) Furnishing-of Xerox Certified copies as asked in clause b Ss c. -. -

Q/t) 3. I state that the information sought does not fall within the restrictions contained in
\ sections 8 & 9 of the Act and to the best of my knowledge it pertains to your office.

4. Application fee of Rs. 10/- by way of Indian Postal Order of Rs. 10/- is
enclosed/affixed herewith and further fees, if any, shall be paid as required under Law.

Md.kcu,· ~;
rV.~~~\~. Advocate.

Signature an~ Name of the Applicant

• ~it:len.c.e: 29/r#/9, J:.i.n.tOf18t'teet,{rlr ea'tJ3eL d1.a!:Jid), 9<9l1cata. - 700014.

Emai1: ms786karhnwarsi@gmail.com

"
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~ ~i{~·:ql,{ AA~I41(P ~cf>~OI
TELECOM REGULATORY AUTHORITY OF INDIA

. lfiWI1N C&'Itiillx 'lfCR. \ijqI6xCi1k'l ~ +wt.
Mahanagar Doorsanchar Bhawan. Jawahar Lal Nehru Marg.

~ fi'fcT~). ~ ~-110002

(Old Minto Road). New Delhi -110002

IJRGENTJVfATi~R
UNDERRTIACT

. ., .. "" ~.'

No. 1(899)/2019-RTI Dated the o~ November, 2019

To
Md. Karim Warsi

29/H/8, tlnton Street (Neat Bel Masjid)
Kolkata ....;.700014.

SUBJECT: REQUE.STFORSUPPLYOF INFORMATION UNDERTHE PR~VISIONS OFTHE RIGHT
TO INFORMATION ACT, 2005. ,:

Sir,
Please refer to your application dated 21.10.2019 for providing information under

the provisions of the Right to Information Act,2005 regarding validity related matter. In this
context, the following is furnished: .

Point - Reply

No. -'

2(b) & As per the existing tariff framework, the tariff for mobile services is under forbearance
2 (c) except for the tariff for national roaming service. The service providers have the

flexibility to decide the rates and validity for various types of calls, SMS or data offers
with multiple combinations for different service-areas of their operation. TRAI has
mandated Telecom Service: Providers (TSPs) to display all tariff offers on their

respective websites.

2. . The Appellate Authority in TRAI under section 19 (1) of the "Right to Information
Act, 2005" is. Shri S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India,
.Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-ll0 002,
Tele: 011- 23221856, Fax: 011- 23235249. .

Yours faithfully,

/.
/

/

/
./

~."

~tC
(S.K.Dutt'a)

Central Public Information Officer
Tele: 011-23664503

••

(
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TO,

.: CENTRAL PUBLIC INFORMATION OFFICER (CPIO)

TELECOM REGULATORY AUTHORITY OF INDIA

> MAHANAGAR DOORSANCHAR BHA WAN,

JAW AHARLAL NEHRU MARG,

OLD MINTO ROAD,

NEW DELHI -110 002

KIND ATTN SHRI S.K.DVTTA (JT. ADVISOR & CPIO)

SUBJECT: INFORMATION UNDER RTI ACT'2015

REFERENCE: COMMUNICATION WITH TRAI VIA REFERENCE NUMBER BP-08-19-0026 AGAINST
.. r. DVt,.. ••••

AIRTEL

SIR,

I AM ENCLOSING HEREWITH AN IPO OF INR 10/- TOWARDS RTI CHARGES AND REQUEST YOU TO
INFORM ME ALL THE DETAILS OF ACTIONS TAKEN AGAINST YOUR COMPLAIN DOCKET NUMBER
BP-08-19-0026 OF SEPTEMBER'2019. tt -- -

I AM ALSO ENCLOSING MY PAN CARD FOR AS MY ID PROOF.

MY PAN CARD NUMBER IS CIWPM8039H.

AA YUSH MAJARIA

> VIP ENCLAVE-II , BLOCK-A,

FLAT-IOI, VIP ROAD, RAGHUNATHPUR,

P.O. DESHBANDHUNAGAR,

KOLKATA-700 059.

(M) 98301 74723; E MAlL : amajaria@gmai1.com



URGENT MATTER
, 'UNDER RT1ACT

"iI

•m..~
LD'q;y~

~ ~T.fR ~1I1S"JCf> ~(f)'(OI
TELECOM REGULATORY AUTHORI11Y OF INDiA

lfOR1R '<i\x'<1't1N 'IN-l. \1jql,6\{<'lI<'l~ lfT1f.
Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg.

~ ffre) m). ~ ~-11bo02
(Old Minto Road), New Delhi -110 002

No. 1(900)/2019-RTI Dated the 15 November, 2019

To

Shri Aayush Majaria
V!P Enclave-II, Block-A
Flat-l0l, VIP Road, Raghunathpur ",'
P.O. Deshbandhu Nagar (.Kolkata)~1,OO.b59.

SUQJECT: REQUESTFORSUprLYCl~ INFORI'XIATI,ONUNDER THE PROVISIONS OF THE RIGHT
TO INFORMATIONACTj'200S.

Sir, '
Please refer to yotir: application dated 46.10.2019 for providing information under

the provlsions ofthe -Right to Information Act, 2005 regarding action taken status on complaint
related matter ..ln thiscontext, the following is furnished:

-'

Point Reply
No.

1 - It is stated that TRAI Act, 1997 does not envisage handling of individual consumer
complaints by TRA!. However, complaints- received in TRAI are forwarded to
concerned service providers for appropriate action. ; \

Accordingly, your complaint dated 29.07.2019 against M/s. Bharti Airtel Ltd. has been
forwarded to service provider for .taklng appropriate action. The copy of report
up loaded on the portal by the service provider is enclosed herewith.

2. The Appellate Authority in TRAI unde~section 19 (1) of the "Right to Information
Act, 2005" is Shri S.K. Mishra, Pr. Advisor (F&EA)., Telecom Regulatory Authority of India,
Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-ll0 002,

Tele: oil- 23221856, Fax: 011- 23235249.

, Yours faithfully,

End: As above. 1
~,-

~
1\.1tillS'

(S.K.Dutta)
Central Public Information Officer

Tele: 011-23664503

•

.. \ .
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.Type of Landhne -
S· Phone No . NO.-_ ',' " ". ,~, .; , -'

. _C(V)CE.'.. .;;' _." _._ .

Bharti

26/08/2019 t;:.el
. _(Airtel), _

Kolkata ltidvidu~, AAYlJSH
Complaints } :.1AJARIA

. Mobile
amajaria@hotroail .CdlU Telephone. 9001.115000 N.A

Senice

._' .~'~-;,... , .....•.. -: ",--" .;...:::. .
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Details
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biUplan artd ~CCOUtit~pdationrelated,. We bispBP-08-
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https:l/mail.govJnliwc_staticiJayoutlshell .htn)I?lang=en&3.0.1.2.0_' 6121607 . .

ct:UNefHICAL-PRACTfCEs8 Y-AIRTEL
To: .!daca@trai.gov;in·~ac:a@tra1.goY;ln~

; • I :'.: -r • ~'! J

i.IiAVE GOTlWO POSTPAID CONNECTIONS WITHAIRTEl. ' . ; ,I ,.

rTHETJME()FT~KING THE CONNECTiON WE WERE PROMrsED .20 GB DATA BUT TO OUR SHOCK WE
iAVE~ECelYEO O~Ly5GB DATA IN OUR PLAN. __:;!. • '. " .:

AS SUCH.:Vq,EDECIDED TO·PORT OUT BUT WHEN WE Al fEmYING:TODO THE SAME WE GOT to KNOW
THATTJiEAU Tl-iORI5ATION DETAIL SWHICH SHOULD HA'VEr 3'EENOFMEHAS f3'EENPUTUP OF SOMEONE
aseTOWHItH WE ARE UNAB .LETO PORT OUT THE CONNECTION.'· ... .
WE HAyftRI ED BRINGING THIS NOTICE TO AlltrEtsEvE·RALfJ~E$. W~NVISitED tHE;Ii~STORnmT
INVAIN. : . . "y>.;"i' ;, . . . .

AS SUCH WE ARE FORCEDTO WRITE TO YOU FOR RESOLUTION.
n .....iI

.MYUSH MAJARIA
900711500 9
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Speed Post

To,
Public Information Officer,

Telecom Regulatory Authority of India

Jawaharlal Nehru Marg,

(Old Minto Road)

New Delhi: 110002,

Sir,
Subj ect: Request for Information under Right to Information Act 2005.

I Brij Kishore Gupta, S/O Late Sh. Om Prakash Gupta.

Resident of, S-445/2, School Block, Shakarpur Delhi-110092

Mobile Number: 9810435131 Wish to Seek information as under:-

Would you, please, like to Inform: -

1. The Permitted Mobile/Internet Recharge Period:-

a. 28. Days.

Or

b. One Month.

I hereby inform that following formalities have been completed by me:

1. That I am submitting a Postal Order of requisite Fee of Rs. 10/- by

way of Postal Order No .. ~(OJ It{,j ~b.

~\

(B.K.GuPta)

Signature of Applicant
Dated: 31.10.2019

~---------'

t,.,
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URGENT MATTER
, .uNDER RTI ACT•

~~~.-

~ ~T.fR fcrPt~II1(f)~(f),<OI
TELECOM REGULATORY AUTHORITY OF INDIA

.~ ~'{ti'tll'< 11tR, \jjqIlNC'1IC'1 ~ lWf,

Mahanagar Doorsanchar Bhawan. Jawahar Lal Nehru Marg.
~ fiR;T xts), ~ ~-110002

(Old Minto Road). New Delhi -110 002

No. 1(901)/2019-RTI Dated the 0lNovember, 2019

To
Shri B.K.Gupta
S/o. Late Shri Om Prakash Gupta
S-445n, School Block, Shakarpur
Delhi --110092. /

SUBJECT: REQUESTFOR SUP~LYO~ INFORMATION UNDER TH~ PROVISIONS OF THE RIGHT
TO INFORMATION ACT, 200S.

Sir,

Please refer to your application dated 31.10.2019 for providing information under
the provisions of the Right to Information Act, 2005 regarding permitted mobile/internet
recharge period related matter. In this context, the following is furnished:

Point Reply
No.

1 As per the existing tariff framework, the tariff for mobile services is under forbearance
except for a few services.' Accordingly, the Telecom Seivice Providers have full
flexibility in deciding on the rates and conditions such as.valldity period.

2. The Appellate Authority in TRAI under section 19 (1) of the "Right to Information Act,
20P5" is Shri S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India, Mahanagar
Doorsanchar Bhawan, lawaharlal Nehru Marg, Old Minto Road, New Delhi-ll0 002, Tele: 011.:.

23221856, Fax: 011- 23235249.

/

/ Yours faithfully, ..

0{)-- ~ ..
~~

(S.K.Dutta)
Central Public Information Officer .

Tele: 011-23664503 .

(
•• <



REGISTERED POST
\ ., .

From:
..P~Ma~(J~C9 _
'i-~J~ S..£(~,Pb/Q(,.

8q~esvJJ-'
Fe4~~ (lI·l') L'2.tJ~

Date :_l.! &eJ-~_/~

AUTHORITY {PROVISION, UNDER WHICH GENERAL PUBLIC
OF CANTT. BOARD, FAIZABAD HAS BEEN DEBARRED FROM

NETWORK ACCESS FROM (LAST 100 DAYS)

• In respect of above. "
ttkE3~ 0

G LP.a. Bearing No. . .__._ attached as information
processing fees.

-
Thanking you in anticipation.

Enclosures:

Copy to:

1. Army Headquart&er, Sena Bhavan, New Delhi-10.
2. Cantonment Executive Officer, Faizabad Cantt.
3. Station H.Q. DRC, Faizabad.

..,



URGENT MATTER
UNDER RTI ACT

~Ixd)~ c&,<'{1~I'< fcrPt~lflq)~

TELECOM REGULATORY AUTHORITY OF INDIA
~ ~ 'l1CT'l, \i1Clli5'<C'lIC'l~ l'fTlf, (Tl"fT 1li'c'r -m-), ~ ~-110002

Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg, (Old Minto Road), New Delhi - 110002

F.No.: 1(903)J2019-RTI Dated: the 1/ November, 2019.

To
Shri D. Maurya (IRCS),
T-29J4, Servents Qtrs Block,
Faizabad Cantt, Faizabad -110064.
Uttar Pradesh

SUB.: TRANSFER OF RTI APPLICATION TO PROVIDE INFORMATION UNDER THE
PROVISIONS OF RTI ACT, 2005 -reg.

Sir,
Pleaserefer to your RTI application dated 18.10.2019 for providing information under

the provision of RTI Act, 2005 regarding mobile network related matter.

2. In this regard, it is informed that the matter under reference does not pertain to TRAI.

However, the subject matter in your RTI application pertains to DoT, hence, your

application, in original, is being transferred to DoT, in terms of section 6 (3) (ii) of the RTI

Act, 2005 for provide information directly to you. You are also requested to contact the

above CPIOfor further correspondence in this matter.

3. The Appellate Authority in TRAI under section 19 (1) of the "Right to Information Act,

2005" is Shri S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India,

Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110

002, Tele: 011- 23221856, Fax: 011- 23235249.

Yours faithfully,

~"

"Rtf

(S.K.Dutta)
Central Public Information Officer

Tele: 011-23664503.

Copy to:-

The Dy. Secretary (Cood.)&
Nodal Officer (RTI),
Deptt. of Telecommunications,
Ministry of Communications & IT,
Sanchar Bawan, No. 20, Ashoka Road,
New Delhi - 1100 01.

Along with the above RTI Application, in original,

for providing information to the applicant

directly, under the provisions of RTIAct, 2005. In

case, the subject matter of the application does

not pertain to you, the said application may

please be transferred to concerned CPIO in your

Department.
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RTI REQUEST DETAILS G)------- - --.- --_.----------- --------------- ------ - \

Registration No.: TRAOIIR/20 19/50871 Date of Receipt: 07/11i20 19

RTI Details

11/11/2019

.--- --.-----~- - --

---- Language of Request English
- - ---

------ -

T f R
'. t Online Receipt

ype 0 ecerpt : ---------- -- ------

---- Address: G-I09 new Civil Lines, Hanumangarh, Rajasthan, Pin:335512

Name: Rachit .
Gender: Male

-- ---
- -- - - --_.--

Phone No.: Details not provided Mobile No.: +91-7895370909

State: Rajasthan
Country: India

Status(RuraI/Urban): Rural
Education Status:

Citizenship Status Indiani"
I Is Requester Below Poverty Line? No

Amount Paid: 1
0

)

Payment
Mode of Payment G· tateway

Request Pertains to :
I kindly request you to provide information on the following:

- --- - ------

Information Sought: 1. Present position on rue.
2. "Will IUe charge will be scraped from Jan 2020.

- ----

..

httns '1lrtionline .qov. in/RTI M IS/NODALlRT IDetails. php? reg= 7PqET08 DdVAHymE Rj 1GEnWsQ3J BUOWOMSzJ EiTuB7VU%3D

1/1
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URGENT MATTER

'UNDER RTI ACT

~ • I . ", I ,_, ,~ ~ I

~ ~ '<~i"ill'{ fcfPi IIIIf <t> ylftl <t> '{ U I
TELECOM REGULATORY AUTHORITY OF INDIA

~ <&~tii!I'< '+fCl"'l, \j'jqli5'<<'II<'I ~ lfTlf,
Mahanagar Ooorsanchar Bhawan, Jawahar Lal Nehru Marg,

~ fflcT ~), ~ ~-110002
(Old Minto Road), New Delhi -110 002

No. 1(905)/2019-RTI Dated the :l.\ November, 2019

To

Shri Rachit
G-109, New Civil Lines
Hanumangarh (Rajasthan)- 335512.

SUBJECT: REQUESTFOR SUPPLY OF INFORMATION UNDE~ THE PROVISIONS OF THE
RIGHT TO INFORMATION ACT, 2005.

Sir,

Please refer to vour application dat~cl 07.11.2019 filed onllne in the RTI portal

of TRAI vide Registration No. TRAOI/R/2019/S0871 for providing information under the
provisions of the Right to Information Act, 2005 regarding IUC related matter. In this context,
the following is furnished:

1 TRAI has issued a Consultation Paper on "Review of Interconhection Usage Charges"
dated 18th September, 2019 for seeking the comments of the stakeholders inter alia
on the issue of need tpr~vise the applicable date for ,el" and Keep regime from
01.01.2020. Commentsand counter-comments received in this regard are under
examination.

Point Repiy

No.

2 It is an' enqulrv into declslon making process. It is not covered under the provisions'

of the RTIAct, 2005.

2. The Appellate Authority in TRAI under section 19 {1} of the "Right to Information
Act, 2005" is Shri S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India,
Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110 002,
Tele: 011- 23221856, Fax: 011- 23235249.

Yours faithfully,

~'"
Ji0i1i'l

(S.K.Dutta)
Central Public Information Officer

Tele: 011-23664503

/

•



11/11/2019

Date of Receipt: 0811112019Registration No.: TR} \OI/R/2019!50872

Language of Request: English

Gender: Male

Type of Receipt: Online Receipt~~ ~ ~~ ~.~~ - ~.------ . - ~. -. ~~. -- -~. --~- ~..-.~~ - " ~ ~

Name: Suresh Kumar

Address: Ward no 13, Hatlimorh, Kathua, Pin:184101

State: Jammu And Kashmir Country: India

Phone No.: Details not provided

Email: surcshkmr53@rcdiff.com

Mobile No.: +91-9149870553

Education Status: Above GraduateStatus(RuraIlUrban): Urban

Is Requester Below No
Poverty Line? :

Amount Paid: 10)

Indian
Citi zenship Status

Mode of Payment Payment Gateway

Request Pertains to :

Information Sought:

As you know that Internet services is suspended from last three months in
Jammu and kashmir .But Wc arepaying for the sameplan from last three
month whereas companies are not giving
Internet.How the company can charge us for internet services without giving
services. This is for an relecorn companies. Pleaseregulate it and I need
reply for this. Telecom companies cant charge us for Internet services which
are suspended in jammu and kashmir.

Close

to

https:llrtionline.gov.in/RTIMIS/NODALlRTIDetails.php?reg=bGgvjNb5upuUmvNm8xtVOPEpmX4y7tvE4%2BuOOFBlbwY%3D 1/1
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URGElh MATTER

• UNDER RTI ACT

IJ !:""- .GJ
~1,<d)1I <&'<tiill'<~ lIISiCJ) ~ .

TELECOM REGULATORY AUTHORITY OF INDIA
lii5I'1'I' I! ' ii\'i'fiill 'l! ~, \ijClIi5'1!C'lIC'l ~ 11llf,

Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg.
(~ fl1'cT m), ~ ~-110002

(Old Minto Road). New Delhi -110 002

. , 4.: ••

~~
No. l(906)/2019-RTI

To

Dated the ;,\ November, 2019

Shri Suresh Kumar,

Ward No. 13,

Hatlirnorh, Kathua - 184101,
Jammu & Kashmir.

SUBJECT: REQUEST FOR SUPPLY OF INFORMATION UNDER THE PROVISIONS OF THE

RIGHT TO INFORMATION ACT, 200S.

Sir, -r ,

Pleaserefer to your application: dated 08-,11.2019 filed online in theRl'I
portal ofTRAI vide Registration No. TRAOI/R/2019/$087~ for providing information
under the provisions of the Right to'In:fb~~tj.on;::Act, 2005 regarding Internet
suspension in Kashmir related matter. //' " L '~,, ' !'
2. In your RTI application you.h~tI. n<Jt ~bUght arty specific information
under RTI Act, 2005 rather your applic~ii~tiwasi:::in the nature of a complaint
regarding charging of payment with~:ut!gi:vmg.~~rvic~sby different serviceproviders
in Jammu & Kashmirduring the laM\;~~e months. 'tRAI Act,1997 doesnot envisage
handling of individual consumercc;>;!n~rafri.t$.bY.TRt,J~It is for information that TRAI
has mandated tall Telecom Se~Gt}! ,;~9V,i~e:r,sl.to establish a two tier
complaint/ grievance redressal rn:echa.fU~#~\((>,i'i j,MWirtgconsumer complaints. In
terms of this mechanism, a consumer :9)~tr:~a:gg~'\'s~ce related complaints at the
complaint center of their TelecomSer.Vice;lVO'0:di,~~('rSPs).lh casecomplaint is not
redressedsatisfactorily by the servicepr,~:vi~C(t,~#the'~,~#plairitcentre, an appealcan
beregisteredwith AppellateAuthority o:fthe~Sp's~Iftbe'c(msumer is still not satisfied
with the resolution, he is free to take legal recourse! Details of Appellate Authority of
the service provider are uploaded and updated.' on TRAI web' site as and when
intimated by Service Providers. A subscriber may also obtain details of appellate
authority of his serviceprovider on its website.

3. Further, the information in your R.TIapplication seemspertains to DOT,
hence,your application has alreadybeentransferred online to DoT on 21.11.2019, in
terms of section 6 (3) (ii) of the RTIAct, 2005 for provide information directly to you.
You are also requestedto contact the CPIOof DoTfor further correspondence in this
matter. .

Yours faithfully;

~.

9Jfi'f1 ~
(S.K.Dutta)

Central Public Information Officer

Tele: 011-23664503

'iI



11/11/2019

•

RTI Details

~4f#J/~ 6)
-.- .- - - ---- -.-.-.-.-.-- ..---~---.~.-.- \

- ------ - - -
RTI REQUEST DETAILS

- - .._.,-_ ...• ----_ ....• ,._------_ .•..-_ ..•....-.--- - - - - -~ ~-.---

Registration No.: TRAOIlRJ2019i50873 Date of Receipt: 09!1li2019

Language of Request: EnglishType of Receipt: Online Receipt --- ----------
Name: MILAN SOOD Gender: Male

Address: Milan Niwas, New Dana Mandi, SalemTabri, Ludhiana, Pin: 141008--------
State: Punjab Country: India

Phone No.: Details not provided

Email: milansood007@gmail.com

Mobile No.: +91-9814444018

Education Status: Details not providedStatus(RuraI/Urban): Details not provided

Is Requester Below Yes
Poverty Line? :

Amount Paid: 0)

Request Pertains to :

Citi hi St t IndianI izens ip a us

Mode of Payment Payment Gateway

--------- - ---~~-~---- ... .---'-. --- -'

1. Currently According to the record liabilities of company M/s. Aircel
Information Sought: Cellular Ltd is merged in which company

Prin t Save I: Close

https:llrtionline.gov.in/RTIMIS/NODALlRTIDetails.php?reg=ewLlJpuxEUmqVYs3XOVPWOEkKzqqbql407ljxLvwpy8%3D
1/1
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URGENT-MATTER
UNDER RTI ACT

~ t;:~'{"fi41'{ fifPI ~ittij) ~ cfj''{U f
TELECOM REGULATORY AUTHORITY OF INDIA

~ Ci\xtl'ql'< ~. \1IqI6,<<'II<'I ~ lWf.
Mahanagar Doorsanchar Bhawan. Jawahar Lal Nehru Marg.

~ flR:T m). ~ ~-110002

(Old Minto Road). New Delhi - 110002

No. 1(907)/2019-RTI Dated the I~November, 2019

To

SUBJECT:

Shri Milan sood

Milan Niwas, New Dana Mandi
Salem Tabri, Ludhiana
Punjab-141008.

REQUESTFOR SUPPLYOF INFORMATION UNDER THE PROVISIONS OF THE
RIGHTTO INFQRMATION ACT, 2005.

Sir,
.I

Please refer to your application dated 09.1-1.2019 filed online in the RTI portal
of TRAI vide Registration No. TRAOI/R/2019/S0873 for providing information under the
provisions of the Right to Information Act, 2005 regardlng M/s. Aircel Cellular Ltd related
matter. In this context, the following is furnished:

, '

Point Reply "'
-

No. "

1 lnformatlon sought by you does not pertain to TRAI. All the Telecorn Service
Providers are governed by the License Agr~erp.ent entered with the Department of
Telecommunications (DoT), therefore your application has already been transferred

to poronune on 15/11/2019 in terms of section 6 (3) (ii) of the RTI Act, 2005 for

furnishing information with reference to the relevant issue.

2. , The Appellate Authority in "fRAI under section 19 (1) of the "Right to lnformatiorr
Act, 2005" is Shri S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of lndla,
Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110 002,

.Tele: 011- 23221856, Fax: 011- 23235249.

Yours faithfully,

/

~,.

1fFJ/)
(S.K.Dutta)

Central Public Information Officer
Tele: 011-23664503

...:



RTI REQUEST DETAILS
--------- ---~--.--,.---.----

I

-r-r-r-r- --QjO~r)..D11
--0)

11/11/2019
RTI Details

-..-----~---- --
Date of Receipt : 09111/2019

Language of Request: English
--------- --~~

I Type of Receipt: Online Receipt. ------- -- -- ---
i, Name: ASHOK KUMAR Gender: Male

Address: CIO TIPSON EXPORT PVT LTD, C 11FOCAL POINT, LUDHIANA ,
Pin: 141010 ---- -- -- ------

State: Punjab Country: India
- -- - ----- .-.-~ -- - -----

I Phone No.: Details not provided1-- - -- .....--...- ..--- -. - --.------ - --
_ Email : accounts@tipsonexport.com

Mobile No.: +91-9855570077

Status(RuraIlUrban): Urban

Is Requester Below No
Poverty Line? :

Education Status: Graduate

Indian
Citizenship Status

I-- _._\
Mode of Payment Payment Gateway !

---- .~--~-- - - - - - --------- ------_.

-~----~~---- .-~~-.~- -- - -- ----
Amount Paid: 10)

Request Pertains to :

Information Sought:

1W1THOUT PROVIDING SERVICES OF fNTERNATIONAL
ROAMING CAN VODAFONE CRAAGE OR RAlSE BILL TO
CONSUMER AS IT HA.PPENSIN MY CASE
2 MY MOBILE NO IS 9855570077 INVOICE NO 18SPB0791 0529167
DATED 1AUGUST 2019 FOR RS 4009lN WHICH 2999 IS CHARGES
AS INTERNATIONAL ROAMING \\lJ:-IY

~- - - - ---- -

httos:l/rtiQnline.qov.in/RTIMIS/NODALlRTIDetails.php?reg=SUcwk2iFPt7g3ToWbioEcXA9rLBGHvmB%2FirFtM1oXE8%3D
1/1
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URGENT MATTER
UNDER RTI ACT

; . :

111~dlll <& ,<'f iill"< fct;Ptll l+tCh ~
TELECOM REGULATORY AUTHORITY OF INDIA

~ ~\(ff'tli'< ~, \jjqIiHC"IiC"l ~ 1=fTlf,

Mahanagar Ooorsanchar Bhawan. Jawahar Lal Nehru Marg.
(:IXAT fflcT ~), ~ ~-110002

(Old Minto Road). New Oelhi-110 002

Datedthe etNovember, 2019No. 1(908)/2019-RTI

To
Shri AshokKumar
C/0 TipsonExport PVt.Ltd.,
C 11FocalPoint,
Ludhiana (Punjab)- 141010.

SUBJECT: ~UEST FOR SUPPLY OF INFQRMATION UNDER THE PROVISIONS
OF THE RIGHT TO INFORMATION ACT, 2005.

Sir,
Please.refer to your application fi led online in the RTI portal of Telecom

Regulatory Authority of India vide Registration No. TRAOI/R/2019/50874 dated
09'.11.2019for seekinginformation under the provisionsof the Right to InformationAct,
2005regardinginternational roamingrelatedmatter.

Point Reply
No.
1to 2 Youhavenot sought any specific-informationon the complaint raisedthrough

the RTI. TRAIhas no commentsto offer on the clarification sought.through
the query raised by you. -Moreover,international roaming chargesate under
forbearanceand TRAI has not specifiedany charges/tariff for international
roamin for ost aid customers. \

2. ' The Appellate Authority in TRAI under section 19 (1) of the "Right to
Information Act, 2005" is Shri S.K. Mishra, Pr. Advisor (F&EA),TelecomRegulatory
Authority of India, Mahanagar DoorsancharBhawan,Jawaharlal Nehru Marg, Old
Minto Road, NewDelhi-110 002, Te1e:011- 23221856, Fax: 011- 23235249.

Yours faithf ully,

~~'
J-f r'1/<i

(S.K.DUtta)
.Central Public Information Officer

Tele: 011-23664503

•

( \ .•
, - \

.,



11/11/2019

/

.,......Registration No. :

Language of Request: EnglishType of Receipt: Online Receipt

Name: RAKESHKUMAR Gender: Male

Address: 2317 MUNSHIA WALl GALl TUNDA TALAB , TALAB AMRITSAR,
Pin:143006

State: Punjab Country: India

Mobile No.: +91-9888255763Phone No.: Details not provided

Email: rgupta7550(~-iJgmai1.com
--~---------~-------

Education Status: GraduateStatus(RuraI/Urban): Urban

Is Requester Below No
Poverty Line? :

------------

Amount Paid: 10)

Indian
Citizenship Status

Mode of Payment Payment Gateway

Request Pertains to :

CPIO/RTI
Please provide me the following information in connection with refund of
security deposit by service provider after closure of customer
service/account.
Bsnl is having customers refundable security even after one year and more
after closing of accountwhich is estimatedmore than 200 crores . I.Rules
and order for returning refundable security deposits by service provider to
customers after termination of service may be provided.
2 . If refund is not granted to customers even after complaint and request
what action can be taken by TRAI against service provider. Authority to
whom aggrieved customers can address may pleasebe intimated.
3. BSNL is likely to close its service without refund of security deposit
please intimate rules by which interest of customersarc safeguarded by
TRAI. RAKESH KUMAR

Information Sought:

Close

?

h\\)

~

https://rtionline_gov_iniRTIMIS/NODALlRTIDetails.ph p? reg=3 MtLZfzX7 s FV GZWL OY bn8h pYOCMgVfoyL QOj %2 F 1pWsAk%3D 1/1
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~ ~T.fR fffPI ~11iif) y~ <h,<uj'
TELECOM REGULAT.ORY AUTHORITY OF INDIA

~ iix'titll'< 'l'fCI'i. \jjqI6'<<1I<1 ~ lfTlf.
Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg,

~ mer m). ~ ~-110002
(Old Minto Road), New Delhi -110 002

UR~E"'T MATTER Q
UNDER RTI ACT

'"..~.~.

•

No. 1(909)/2019-'RTI Dated the J.. \ November, 2019

To

Shri Rakesh Kumar
2317 Munshia Wali Gall Tunda Talab '.

Talab,Amritsar (Punjab) -143006.

SUBJECT: REQUEST FOR SUPPLY OF INFQ'RMATJONUNDER:tHE PROVISIONS OF THE

RIGHT TO INFORMATION ACT, t005.
Sir,

Please refer to your' application dated 09.11.2019 filed online in the RTI portal

of TRAI vide Registration No. TRAOI/R/2'019/50875 for providing information under the
provisions of the Right to Information Act, 2005 regarding refund of security deposit related
matter. In this context, the following information is furnished:

Point - ~eply _.
No.

1-2 As per':the Quality of Service Standards of Quality of Service of Basic Telephone
Servlca (Wirelinel and Cellular Mobile Telephone Service Regulations, 2009 dated
20.03.2009, the security deposits must be refunded within 60 days of closure of
connection. Non-compliance for this benchmark for refund of security deposit in
a quarter will entail imposition of financial disincentivesby TRAL For any delay in
refund beyond this period the customer has to be paid interest at 10% per annum.
These regulations are available on TRAIwebsite www.traLgov.in

3 lnformation sought by you vide this point is not available in TRAI.

2. The Appellate Authority in TRAI under section 19 (1) of the "Right to Information
Act, 2005" is S,hri S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India,
Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110 002,
Tele: 011- 23221856,. Fax: 011- 23235249. .

~

Yours faithfully,

. ~ ..--.-.-:
LI ",Pt)

(S.K.Dutta)
Central Public Information Officer

Tele: 011-23664503

•

. ,



11/11/2019 RTI Details

RTI REQUEST DETAILS
---' q+Of/Jk:~I~

.--------.---~-.- - CD
Date of Receipt 08/1112019

Transferred From: Department of Telecommunications on 08/11/2019 With Reference Number
: DOTELlR!20 19/50924

Language of English
Request:

Gender: Male

Address: VILL KHETKURIMAN BIIAUNA, POST DHAMMAU R, DISTT
SULTANPUR, Pin:227408

TRAOI/R/20 19/80098
Registration No. :

- --------

1-
Remarks: The matter per tains to TRAI

Country: IndiaState: Uttar Pradesh

Details not provided
Phone No.:

Electronically Transferred from Other
Type of Receipt: Public Authority

Name: Raju

Email: mdsup.raju@gmail.com

Rural
Status(RurallUrban) :

Letter No.: Details not provided

Is Requester Below Yes
Poverty Line? :

Amount Paid: 0)

. +91-
MobIle No.: 7985492530

Education
Status:

L tt D t
Details not

e er a e: -d dprovl e

Citizenship Indian.
Status

Mode of Payment
Payment Gateway

--------- -------_. --.--- -
Request Pertains to :

Information Sought: Reliance Jio Company

Original RTI Text: Reliance Jio Company

[~rind Save ; ~Iose J

1/1https://rtionline.gov.in/RTIMIS/NODALlRTIDetails_php?reg=scKdYjZsjXjHzuukx1 PzjA2fZNSGrh8SK6LbaGxj%2FDc%3D

..
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No, 1(91O}/2019-RTI

•1E1~
~<m~

~ Cb'<ti=ql~ M~II1(f) ~(f),<OI
TELECOM REGULATORY AUTHORITY OF INDIA

~ <&\!tiill~ ~, \JjQIi5"<l.'1il.'1 ~ lWf,
Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg.

(g'<Frrflfc) xRl"), ~ ~-110002
(Old Minto Road). New Delhi- 110 002

Dated the ~December, 2019

URGENT MATTER
UNDER RTI ACT

••. t:,1,'I: 0"

To

Shri Raju

Vlll, Khetkuri Manbhauna

Post Dharnmaur, Distt. Sultanpur

Uttar Pradesh - 227408.

,

SUBJECT: RE,QUESTFOR SUPPLY OF INFORMATION UNDER THE PROVISIONS OF THE RIGHT TO
INFORMATION ACT, 2005.

Sir,
Please refer to your application dated 08.1.1.2019filedonline on the RTI portal of DoT vide

registration No.DOTEL/R/2019/50924 which is received through transferred on the RTI portal of TRAI vide
registration No.TRAOI/R/2019/80098 for providing information under the provisions of the Right to
Information Act, 2005 about unlimited calls, tariff related matter. In this context, the following is furnished:

Point Reply

No.
r

._'
, i_

1 The term 'Unlimited Calls' is no,t,defi'ned in Telecommunication Tariff Order (ITO), 1999.

2&6 At present, the tarlff for mobileserYices except for a} National roaming service, b} Rural Landline
service and c} USSDis,under forbearance. The telecorn service providers (TSPs)have flexibility

to design and offer tariff asper-prevalent market conditions, subject to the condition that these

tariffs have to be consistentwith the regulatory framework and regulatory principles which
interlia include trensparencv.inon-dlscrlmtnatlon, non-predation etc. to ensure protection of

consumer interest and orderly growth of the sector.

3 The details of Plan Rs.399,before and after 10th October is enclosed herewith. t,..--""

4&5 The queries raised by vou vide these points is not clearly mentioned.

• 2. The Appellate Authority in TRAI under section 19 (1) of the "Right to Information Act, 2005"

is Shri S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India, Mahanagar Doorsanchar
Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110 002, Tele: 011~ 23221856, Fax: 011-

23235249.

/ E 1Il eJ: Ag cJoc>~.-=---

;,.}, Yours faithfully,

all' ~ "
(S.K. DJlIfft~

Central Public Information Officer
Tele: 011-23664503

Copy to:

The Dy. Secy. & Nodal Officer (RTI), .

Deptt. of Telecommunications

Ministry of Communications & IT

Sanchar Bhawan, 20 Ashoka Road
New Delhi-11000l.

For information w.r.t. your above

referred online application vide

Registration No.DOTEL/R/2019/S0924
dated 08.11.2019. -

•



.. Prepaid stv

··cw
---"'(fj)

: ~.

4>roductType

Tariff Summary

, Unique Record ID

TSP

tsA

Type of Service ,

Prepaid! P.ostpaid .

Prepaid STY

1.5 GB data per day for 84 days
on a cumulative recharge of' '
Rs.399 along with the-plan '.
benefits of free national voice
'callsiirhQitie and roamtng-and
100 national SMS per day free

,JI22PMST0015

Jio

UP WEST

LTE

Prepaid

Launch! Revision ICOrrection! Withdrawal LAUNCH

Revision Unique Record 10 No., if applicable '

Name of the Product PrimeSlV 399"-

Unique Plan ID of the Voucher / of the plans 1003885
for which exclusively applicable

Date of Reporting

Date of Launch I Revision / Correction, ..

Regular! Promotional'

/

28-Jul-2018

26-'an-2018'

Regular

1;.5GB data .p'erdayfor ~4.qays .: ..;."':' , .
on a cumulative recharge of .
Rs.399 along with the plan' .
benefits of free national voice
catlsfn" horneand-reaminq and·
100 national SMS per day free .

lI22PMST0033

Jio

.. .,. i

UP WEST

LTE

:Prepaid ,

REVISION

.Jt22PMSTO.015 ,,-' . .
i

Prime SlV 399
!

"-'1003885 ""

.~.

15-0ct';2018

01-0ct-201S

R~ular ,

.Jlo Prlrnernembershlp is .Jio Prime membership is
. mandatory. The subscrfbercen mandatory. The subscriber can
,'av-arrtbisStv;6f::~~63iOn1Ywith'~~-,..avail'tb.iS~srt':of-:RS,;~l:Qf.lly;Wi~:c. ...-"

14 advance remargeS~fPV 28;14 advanoo-rechargesof PV 28..'
. The cumulative MRP-uf the The cumulativeMRP Of the

recharges is thus Rs•.399/ ' '.M1arges is thus Rs. 399
\ .

'\ . Price (IndudingProcessing Fee & GST) , 399 399

,Validity _84 84

Additional Data ~ Unit (MI3/GB) GB GB

Additional Data- Total 4G Data 126 126

Additional Data - Day/Night Data capping 1.5 1.5
~.-~~...•...~.., ..~- - ...... ...,"-,. .. -.'-- .. _.__._.......

Additional Data. - FUP/if any (Yes/No) Yes Yes

/

'., • Subscription to Jio Prime is
Miscellaneous - ;-~hnSand Conditions, if any mandatory. 14 advance

• <, payments of PV 28 are required

Miscellaneous - Whether details of this
service have been upJoaded on the Website
(Either "Yes" or "No" should be entered)

/

Miscellaneous - TSP website link of the Plan
,

Miscellaneous - Any other declarations ,

..

Yes

http://www.jio.com/en-in/4g-
plans

Cumulative data under PV and
STY will accounted for daily data
cap. Total data available under
the cumulative recharge is 126

Subscription to Jio Prime is
, mandatory. 14 advance
'payments of PV 28 are required

Yes

http://www.jio.com/en-in/4g-
plans

Cumulative data under PV and
STV will .accounted for daily data
cap. Total data available under
the cumulative recharge is ,126

hlfn<:-III"'r iff If"; n~ v in/iTJaster/FEA recoiddetaHs.al'ipx?user=;SRO-II&uid=JI22PMST0033&o=Jio&t=UP WEST

\ i \ ( t
1/2
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•.•.• I. .c..'

GB. Original Date of Reporting in GB. Original Date of Rep6ititl~;Jrit~ ..
I~,:..Q2..,Q2..2..018.,', , ' ' __~__,,.IRAI:.0.2.02.20.18_,~'._'-.~'-.-'~~~_.~'4_

No ---No ., @,;j Submission

,.:1501"1" for delay NA NA

." ,.: .. ,-

.:i

, ,

,
.n . .'

,.' "/.

r

./ .~

, .

,.
> .. "-r .

'.:·i •.•~:..

\

"<,

.:...: .. - ....

/
'....

./
/.

••

https:lltariff.trai.gov.inlmaster/FEA recorddeiciils:aspx?user=SRO-II&uid=JI22PMST0033&o=Jio&t=UP WEST
• """!'" I .

i .•.
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. . ~ , 399
,~~alidity(days) 84

.al data(GB) M 126
,atht high speed 1.5GB per day

·«POslwhiChunlilllited @ 64 Kbps) Onnet Voice
Tmlyutiiihiited~. .. .....,. SMS-:.,:,".:.
UnlimitedC!'00I day) JidApps
Complimeatary subscription reversing enactedregulation on JUeby IRA! h

compelled Jio to recover lUC of 6 paiseI.minute for all mobile voice calls to other operators.This'r
ofIUC will continueonly until the Juechargeis madezero by IRAI.

.., ".t-, .I'.~ ,,:.; ,"!,,·t"l,•. ~ ~ •

; .,'

You will havethe option to select a suitable roc, TOP>'U:e voucher startmg'~tRs 10,that canbe us.' .
suchnon-Jiocalls.To compensate'our,c~stomet~for~\~Y;FO~N)ft4~~,~,ad~Q~1 IUC top-ups, we
additional 1GB of datafor every lO-rupee spen\~ABsoLuTELY FREE.' ", '. .

. "j "j"'1

Ji6standsfirmon its commitiaenttoorferili.e:.hlglies{.~f~r~Qit; cU~l~~~$andcoJiltipu~sto proy
calls on Jio's network and to.all landlines.To continue'enJoyingme heru.rlifs,ot;free.calling.you '
others to our Jio family. r .

/

.~' .··l.-' "

",' ' .' ..~

- .:!

........

~.•-_.•, .", .•.~ _';,'~ i '.,.: I '._" y- ,,' .- . ,:.', ".' -:.. ,,:.
"
l,Y::':

, . .'~.~.

.' ~, ':

~; ,:', "

• " ,'. :;'

"
https:/IwwwjiO.oomlen-inl4g-plans·
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~ ~-,
URGENT-MATTER<"w-- -

UNDER RTI ACTe-m1~
W<5T~

~ <&\{ti~i~ 'fcrPl~ISiCfj~- - ,~~,-.."
TELECOM REGULATORY AUTHORITY OF INDIA

i1tH"1~lx ctxlfi'l:!lx 1l<R, Gic:m"5xcllcl ~ 1Wf,
Mahanagar Doorsanchar Bhawan. Jawahar Lal Nehru Marg.

(:!XRT fl1'cT m). ~ ~-11 0002
(Old Minto Road), New Delhi - 110 002

Dated: the ObDecerrtber,2019.F.No. 1(911)/20 19-RTI

To

Subject:

Sir,

Shri Alhamd Khan,
RZ 185, West Sagarpur,
New Delhi- 110046.

,

REQUEST FOR SUPPLY OF INFORMATION UNDER THE PROVISIONS
OF THE RIGHT TO INFORMATION ACT, 2005.

Pleaserefer to your applications dated 08.11.2019, 21.11-2019. 18.11-
2019 and 31.10.2019 filed online on the RTI portal of DoT vide their registration Nos.
DOTEL/R/2019/50935, DOTEL/R/2019/81057, DOTEL/R/2019/50935/2 and
DOTEL/R/2019/ 50935/1 respectively which are received through online transferred
on the RTIportal of TRAI and two application receivedoffline for providing information
under the provisions of the Right to Information Act, 2005 about M/s Reliance Jio
related matter. In this context, the following is furnished :-

Point
No.

Reply

1

The requisite information does not fall under the definition of information
as per section 8 (d)& (e)..

TRAI Act, 1997 does not envisage handling of individual consumer
complaints by TRAI. The serviceproviders have to redress the complaint of
the consumer as per the framework for redressal of complaints by service
providers laid down by TRAI through the Telecom Consumers Complaint
Redressal Regulation,20 12 dated 05.0 1.20 12.

2&5
3 The information sought is available in the TRAI regulation- "Telecom

Consumers Protection and Redressal of Grievances Regulations, 2007",
amended from time to time and available in the public domain on TRAI
website-www.trai.gov.in. -,

The information sought is not available in TRAI.

4 TRAI has notified "TheTelecomConsumers Protection (Ninth Amendment)
Regulations, 2015 (9 of 2015)" on 16th October 2015, to be effective from
1st January 2016. Theseregulations mandate originating serviceproviders
to credit one Rupeefor a dropped call to the calling consumers as notional
cpmpensation, limited to three-dropped calls in a day. The serviceproviders
~d their associations filed a casein Hon'ble High Court Delhi against this
regulation. The Hon'ble High Court pronounced its verdict in TRAI's favor
and TRAI issued instructions to service providers for the compliance of
above regulation. However, the service providers appealed in the Hon 'ble
Supreme Court. The Hon'ble Supreme Court has pronounced its verdict in
Service Provider's favor, quashing the regulations. Now, there is no

- provision for compensation to consumers for call drop.
6



•

7 Information sought can be looked in the regulations- The Quality of Service
,--, ,- - of Br?adband ~erviceR~gulatiQns2006-(~1 of~OQ?)and,the Standards.~~

(Wo
Quality of Serviceof Basic TelephoneService[Wireline] anti Cellular MobII
Telephone ServiceRegulations, 2009 dated 20.03.2009, as amendedfrom
time to time. These regulations are available on TRAI webs-re, ,

www.trai.zov.in.
8 The requisite information doesnot fall under the definition of information:

as per section 2(f) of the RTI Act,2005. ( 2f) "information" means any
material in any form, including records, documents, memos, e-mails,
opinions, advices, press releases, circulars, orders, logbooks, contracts,
reports papers, samples,models, data material held in any electronic form
and information relating to any private body which can be accessedby a

, public authority under any other law for the time being in force.

.. I!.~~ '

3. The Appellate Authority in TRAI under section 19 (1) of the "Right to
Information Act, 2005" is Shri S.K. Mishra, Pr. Advisor (F&EA),TelecomRegulatory
Authority of India, Mahanagar Doorsanchar Bhawan,Jawaharlal Nehru Marg, Old
Minto Road,NewDelhi-ll0 002, Tele:011- '23221856, Fax: 011- 23235249.

,,~yours faith~.~l1Y'
!. ~~<.

, ~ ~/,"1r
i (S.K.nutta)

/ Central Public Information Officer
Tele: 011-23664503

Copy to:-

The Dy. Secretary (Cood.)&
Nodal Officer (RTI),
Deptt. of Telecommunications,
Ministry of Communications & IT, DOTEL/R/2019/50935, DOTEL/R/2019/
Sanchar Bawan, No. 20, Ashoka Road,81057 and POTEL/R/2019/50935/2
NewDelhi - 110001. Dated: 0~.11-.2019, 21.11-2019 ~d 18.11-

2019 respectively.

-Forinformation w.r.t. abovereferred online

application Nos.

Shri Jitendra Garg
Director (PG-I)
Department of Telecommunications
Public Grievances& Investigation,
Section,Mahanagar Door Sanchar
Bhawan 6th Floor, Old Minto Road,
NewDelhi -110002

~J?orinformation w.r.t. your above referred

letter dated 22.11.2019.

Shri YogeshKumar
Director (MaC-PG)& CPIO
Departmenrof Telecommunications
Section,Mahanagar Door Sanchar
Bhawan 6th Floor, Old Minto Road,
NewDelhi -110002

i

-For information w.r.t. your above referred

letter dated 15.11.2019.

. /



11/11/2019 RTI Details
(.

_ .. QJJ J~O j1
CD

Date of 08/1112019
Receipt:

RTI REQUEST DETAILS

1- TRAOI/RJ2019/80099
. egistration No. :

---.---

Department of Telecommunications 0110811112019 With Reference Number:
Transferred From: DOTELlRi2019!50935

Remarks: The matter related to operationalisation of lVl IsJio

T f R . t Electronicallv Transferred from Other Public
ype 0 eceipt : A tl nry "'

.. u 10n

Language of English
Request:

Name: Alhamd Khan

Address: RZ I 85, West Sagarpur, New Delhi, Pin: 1] 0046

State: Delhi

+91-9582949550
Phone No.:

Gender : Male

Country: India
i

+91- I
9582949550 i

--.-- I
i

Mobile No. :

Email: ali.alhamd21@gmail.com

Status(RuraIlUrban) Rural Education
Status:

Letter No.: Details not provided
---------.----

Is Requester Below No
Poverty Line? :

Details not
Letter Date:

provided
---

Citizenship Indian
Status

Amount Paid: 0 (RTI fee is received by Department of
Telecommunications (original recipient) )

l , Request Pertains to :

Information Sought: Dear Honorable Minister for Telecom

i
" 'i

Mode of Payment
Payment Gateway

This is to bring to your kind notice and prompt action their too, we are very
positive about your government and expect the same governance under your
umbrella, Hope your will also agreethat since we have showed trust in you then
you also ascertain the samethat trust should not be shaken of the tax payer and
customer.

The issue is regarding to telecom service provider Jio network services their is so
muchof call drop and network issuesregarding the service provider when ever T
tried several times to get it touch with the customer care they are so confident in
making mention that services will improve in 3 month or more and sometime no
answer .Are theyinstructed to do the same.Or they have some upper hand in I
cheating the customers and handle their user basein an insulting manner. j
Well in that case is there any penalty clauseunder TRAI that if there is any call
drop or network related issue( irrespective of some areas its every where) the
service provider will be penalized by imposing penalty and fine .My query is for
\vhich 1want answer point wise as per prevailing law in India and TRAI rules.
And asper my fundamental right being citizen of India .

1-What is the action taken by the TRAI if the telecom company is no able to
provide a proper service asthey are offering.
2-How can a company charge advance money in nameof oiler or scheme if they

https:i/rtionline.gov.in/RTIMIS/NODALlRTIDetails.php?reg=VSzcqD8WiUej8ivs38Kq0305SKdK%2BBN%2BQ%2B8SryzWOsE%3D 1/3 . ,



RTI Details

are totally a failure in term of service.
3- Who is the single point of contact for onc shot grievance redressal who can
resolve the issue in one time.
4- What is compensation & what is the procedure and whom to contact, for 1
year association with such company
5-Wlwt is the legal provision to file against J io under IPC as there is difference in
what is promised and what is served which falls under Cheating an forgery which
is IPC 420.
6-What is the maximum speed provided by them and what are they providing
currently. --.---- - >

7-What is the maximum time limi t of resolution of any problem.
8-vVhat is the resolution of call drop.

I

~
I
!

Thanks & vVith Warm Regards,
Alharnd Khan
Mobile - 9582949550 I

------------- -I

IOriginal RTI Text: Dear Honorable Minister for Telecom

This is to bring to your kind notice and prompt action their too, we are very
positive about your government and expect the same governance under your
umbrella, Hope your will also agree that since we have showed trust in you then
you also ascertain the same that trust should not be shaken of the tax payer and
customer.

The issue is regarding to telecom service provider Jio network services their is so
much of call drop and network issues regarding the service provider when ever 1
tried several times to get it touch with the customer care they are so confident in
making mention that services will improve in 3 month or more and sometime no
answer .Are they instructed to do the same .Or they have some upper hand in
cheating the customers and handle their user base in an insulting manner.
Well in that case is there any penalty clause under TRAI that if there is any call
drop or network related issue ( irrespective of some areas. its every where) the
service provider will be penalized by imposing penalty and fine .My query is for
which Iwant answer point wise as per prevailing law in India and TRAI rules.
And as per my fundamental right being citizen of India.

I •,

I-What is the action taken by the TRAT if the telecom company is no able to
provide a proper service as they are offering.
2-How can a company charge advance money in name of offer or scheme if they
are totally a failure in term of service. . .

3- Who is the single point of contact for one shot grievance redressal who can
resolve the issue in one time.
4- What is compensation & what is the procedure and whom to contact, for ]
year association with such company
5-What is the legal provision to file against Jio under }PC as there is difference in
what is promised and what is served which falls under Cheating an forgery which
is IPC 420.
6-\Vhat is the maximum speed provided by them and what are they providing
~ll.rrentl y.

7-What is the maximum time limit of resolution of any problem.
8-What is the resolution of call drop.

'!,
i,

Thanks & With \Varm Regards,

https:llrtionline.gov.in/RTIMIS/NODALlRTIDetails.php?reg=VSzcqD8WiUej8ivs38Kq0305SKdK%2BBN%2BQ%2B8SryzWOsEO/03D 2/3



Alharnd Khan
Mobile - 9582949550

..

..

••

RTI Details

r-Prini]· ~ave J I Close I

https:llrtionline.gov.in/RTIMIS/NODAURTIDetails.phP?reg=VSZCQD8WiUej8iVS38KQ0305SKdK%2BBN%2BQ%2B8SryZWOSE%3D
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From

Anil V.
TC-481781(13),
Melappurathu Veedu,
Kochiravila, KRA 146,
Manacaud PO,
Thiruvananthapuram - 695009.
Kerala

To

Shri 1. loseph Manoharan
Senior ResearchOfficer (Coord) & Central Assistant Public Information Officer (CAPIO)
Telecom Regulatory Authority of India
Mahanagar Doorsanchar Bhawan,
Jawaharlal Nehru Marg,
Old Minto Road,
New Delhi-l1 0 002
Tde: 011-23664503

Sub: Application filed under the Right to Information Act on the Subscriber base of Digital
TV subscribers in Kerala

I am associated with Media industry including Cable TV in the southern states of our country. I
request for the following information under the Right to Information Act.

(1) What is the total Cable TV subscriber base both primary subscribers and secondary subscribers
in Kerala?

fo{;UJ

k) I understand that these information are provided to the department on a regular basis by the

I ~ n registered M~Os and D~H_operators o~ a monthly basis. _

(2) What is the subscriber base of each Multi -System Operator both primary and secondary
subscribers in Kerala with the breakup of Digital subscriber base (Set Top Box Deployed)?

"J~request that the information may be provided at the earliest.

~ Thanking you,

r

Encl: Postal receipt for Rs.10/-

..,
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I

IGJI
.URGENT MA ITER' .

UNDER RTI ACT

~ ~~AAil ·IIi ·ct> ~f'"h'" .•.• I·

TELECOM REGULATORY AUTHORITY OF INDIA
~ ~X'{ :j'tll'< 'l1Cf.l. \jjqU5'<C"IIC"I ~ +wt.

MahanagarDoorsanchar Bhawan, Jawahar Lal NehruMarg,
~ Pi'cT m). ~ ~-11 0002

(Old Minto Road), New Delhi- 110002

No. 1(912)/2019-RTI Dated the \b November, 2019

To

SUBJECT:

Shri Anil V
TC-48/781{ 13)

Melappurathu Veedu, Kochiravila, KRA146

Manacaud PO, Thiruvananthapuram

Kerala - 695009.

REQUEST FOR SUPPLY OF INFORMATION UNDER THE PROVISIONS OF THE RIGHT TO
INFORMATION ACT,200S. /

Sir,
Please refer to your application dated 05;11.2019 for providing information under the

provisions of the Right to Information Act, 2005 regarding subscriber base of Digital TV subscribers in Kerala

related matter. In this context, the following is furnished:

Point Reply

No.

1 Information sought by you vide this point is not available in TRAI

2 The subscriber base of some MSOs (operating in Kerala) for the month of September 2019 as

reported to TRAI is as follows: -

Si. Name of the MSOs T.otal Active Subscriber Base

No. (includes subscribers who have been
inactive or temporarily suspended for not

more than last 90days
-

As a primary As a secondary

subscriber subscriber

1 Kerala Communicators Cable Ltd. 1,442 26,70,243

(KCCl)

2 Asianet Digital Network 6,43,857 6,19,166

3 Den Networks Ltd. 20,306 4,38,401

4 Siti Networks Ltd. 79 , 77,513;.

2. The Appellate Authority in TRAI under section 19 (1) of the "Right to Information Act, 2005"

is Shri S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India, Mahanagar Doorsanchar

Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110 002, Tele: 011- 23221856, Fax: 011-

23235249.
Yours faithfully,

•

~~&tz ..

~I<)
(S.K.Dutta)

Central Public hiformation Officer

Tele: 011-23664503

' .... .,



11/13/2019 ~'
R\~~~~---,---·-,!J'~JfDi1

TRAOIlR!2019/80102 Date of 11/11/2019
Receipt:l\cegistration No. :

Department of Telecommunications on 11111/2019With Reference Number:
From: DOTELiR/20 19/80941 18

The application is transferred under section 6(3) of the RTI Act ,2005 to
Remarks:

TRAI.

Electronically Transferred [Tom Other Public
Type of Receipt:

Authority

Name: Rajshekhar Yadav

Language of English
Request:

Gender: Male

Address: Vill - SARAYYUSUF NAVAPURA, Post - MACI-[I-IALISHAHAR, Dist-
JAUNPUR, Pin:222143

State: Uttar Pradesh Country: India
..~'"~._.__..•. "'0 __. .. ;

+91-
Mobile No.: 9869240834

Details not provided
Phone No. :

Email: rajshekharzlyadaveegmail.com

Rural Education Ill iterate
Status:

Letter No.: Details not provided Details not
Letter Date:

provided
--.- .•...... ~ ..~~~~.- -- - --.-- ~-.--. ~-.

Citizenship Indian
Status

Is Requester Below No
Poverty Line? :

Amount Paid: 0 (RTI fee is received by Ministry of Information &
Broadcasting (original recipient) )

Mode of Payment
Payment Gateway

! Request Pertains to :

This hasreference to the above mentioned RTI application, dated 18.09.2019,
received on R'I'I portal, seeking information under RTI act 2005. As the

Information Sought information sought by applicant is not available with the undersigned, in terms of
section 6(3) ofRTI act 2005, the said application is hereby transferred for
necessary action please. In case, the matter does not pertain to you, the application
may be transferred to the concerned CPIOs.

Respected,.
Please check attachment and provide information as per given point and if it
belongs to your l?wer department then please take it and give it.

I hope all the information available in digital format. As per Govt. of India we are
fully digitized and an information present in one click .

•

,/
https:llrtionline.gov.in/RTIMIS/NODALlRTIDetails.php?reg=9bfp4r5NJBwdXCLtPpeMwPY%2BBldyqLfQ8NYlbG4z0x4%3D 111
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'SiI,<d1q ii.:'<tiT.lI'< f4PtQIIiCf> YIff:tcp,<OI
TELECOM REGULATORY AUTHORITY OF INDIA

fJt5I<i~I'< 1\~tiill'< 'BCPf, \i1qlt5'<C1IC1 ~ 11Pf,

Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg
(~fflcT -m-), ~ ~-110002

(Old Minto Road), New Delhi - 110 002

~ mr: 1(913)/ 2019- 3lROilO~O ~: (7 bRfl4l,<, '2019
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11/14/2019 RTI Details

r RTI REQUEST DETAILS ®l-~----- -- -- ---I
!__ =-= Registration No.: TRAOI/R/2019/50878 Date of Receipt : 1311112019 l
,
! Type of Receipt: Online Receipt Language of Request: English J

1

--------------- Name :-Shailendra~-inh Jadeja Gender: Male I

Address: Shiv Smruti ,Ne~;--A;-;'P-~~l~~~il~~~Cr~~~ing, O-~~.K~ta~K~n~~-vi·di;~~i~;~,'1
I Rajkot, Pin:360007 I
1------..
iI State: Gujarat
1- --- - -- -- -- ---

Phone No.: Details not provided

Country: India

Mobile No.: +91-9825197973

Email: essarr81@gmail .com

______ _____ _________ C__it _u_e_n_s_h_iP__ S_t _at _u_s__ In_-_d_ia_n 11

i Amount Paid: 10) Mode of Payment Payment Gateway -
1----- -.-- ----- ------- f

! Request Pertains to :

Status(RuraI/Urban): Details not provided
._._-.- .._---_ .._---._-_. -----------_.__._----------.---- .._--

Is Requester Below No
Poverty Line? :

Education Status: Details not provided

- ---- - ---- ---------------------------------------
To,
Public Information Officer,
TRAI
New Delhi.

Pleaseprovide following information under RTI

Information Sought:

1. Please provide MNP Circular issued by TRAI for Mobile Portability .
2. Pleaseprovide Circular issued by TRAI that Mobile Operator can change
postpaid plan without customer consent.
3. If Mobile Operator change the customer post paid plan without costomer
consent, than what is the penal provision by TRAI/Authority.
4. In last two years how many complaint registered in your office against
Vodafone Ltd.
5.Please provide penal action Number /Penalty Amount done by TRAI to
Mobile operator in last two years againstviolation of different laws/act.

Shailendrasinh Jadeja

:--P-rintl ·-S-a~eI
L, ..J c______ J L . ,

I__ I

I

J

•

hllps:llrlionline.gov.in/RTIMIS/NODAL/RTIDelails.php?reg=dwMZZB%2BxcYJ1vzEPi6HRVTaxyfokyu%2FMznU6RdR%2Fyvg%3D 1/1
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~ t;;\'<ttill'l!~lIltotCf)' ~
TELECOM REGULATORY AUTHOR1TY OF INDIA

i'jt51111·X<&-<f I,ilI.X 'f{CfJ, ,*jlt5xC'llct : ~.lWf, H' H, t,
Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg,

(~ fl'fcT m), ~ ~-~ 10002

(Old Minto Road), New Delhi -110 002
~~,

No. 1(914)/2019-RTI

To

SUBJECT:

Sir,

Dated the 06 December, 2019

Shri Shailendrasinh Jadeja,

Shiv Smruti, Near Air Port Railway Crossing,

Opp. Ketan Kanya Vidhyalay

Rajkot (Gujarat) - 360007.

REQUEST FOR SUPPLY OF INFORMATION UNDER THE PROVISIONS OF THE

RIGHT TO INFORMATION ACT, 2005.

Please refer to your application dated 13.11.2019;filed online in the RTI portal

of TRAI vide Registration No. TRAOI/R/2019/50878 for providing information under the

'provisions of the Right to lnformatlon Act, 2005 regarding MNP, complaints against

M/s. Vodafone Ltd. and related matter. In this context, the following is furnished:
.:

Point.
No.

Reply

1 The Telecommunication Mobile Number Portability Regulations, 2009 (8 of 2009) dated
23.09.2019 as amended from time to time, are accessible on the TRAI website
www.trai.gov.in under the head "Regulations" in "Release/Publication".

2 to

3

4 In T~AI .total,17545 complaints are registered against Vodafone Ltd. from
01.11.2017 to 3i.10.2019.

As per the ITC Section-Ill clause 6

(v) A tariff plan once offered by an Access Provider shall be available to a
subscriberfor a minimum period ofSixMonths from the date of enrolment of
the subscriber to that tariff plan. Further. any tariff plan presented, marketed
or offered as valid for any prescribed period exceedingsix months or having
lifetime or unlimited validity in lieu of an upfront payment shall continue to
be available tothe subscriberfor the duration of the period as prescribed in
the plan and in the caseof lifetime or unlimited validity plans/ as long as the
Service Provider is permitted to provide such telecom service under the
current licenseor renewed license. In the caseof plan with lifetime validity or
unlimited validity, the serviceprovider shall also inform the subscribersof the
month and year of expiry of his current license.

(vih Thesubscriber in the said tariff plan shall be free to chooseany other
tariff plan even during the said SIXMONTHSperiod. All requestsfor change
of plan shall be accepted and implemented immediately or from the start of
ne;<tbilling cycle.

(Vii) For any tariff plan/ the AccessProvider shall befree to reduce tariffs at
any time provided that no tariff item in that plan shall be increased within
said SIXMONTHSperiod.

Contd .....on next page.



-2- ~,-... . - -~~.~--.~~-~. '... - Q-.,-,--~-
No, 1(914)f2019-RTI

! ' 5 TRAI does not levy any penalty on Telecom Service Providers (TSPs). All Telscorn
Service Providers are governed by License Agreement issued by DoT, therefore; a'" .. " .," ".
copy of your application has already been transferred to DoT on line on 04.12.2019

in terms of section 6 (3) (ii) of the RTI Act, 2005 for furnlshlngtnforrnatlon with

reference to the relevant issue.

2. The Appellate Authority in TRAI under section 19 (1) ofthe "Right to Information

Act, 2005" is Shri S.K. Mishra, Pr. Advisor (F&EA), Teleccm Regulatory Authority of India,
Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old MintoRoad, New Delhi-110 002,
Tele: 011- 23221856, Fax: 011- 23235249.

,
Yours faithfully,

~" ---.. '/ fv{lf
; (S.K.Dutta)

Cehtral~Public Information Officer

Tele: 011-23664503

i \.

/

/
/

•



11/14/2019 RTI Details

RTI REQUEST DETAIL S
! ~
, Registration No.: TRAOIlRl20l91S08791--'-·-------
I Type of Receipt: Online Receipt

---
Name: Sateesh

---- ------

Date of Receipt: 13/11/2019 I
Language of Request: English-------r

------- -- ----- - _. ,
Gender: Male I

---------_··_--------·--1
!

Add
. Majji ramudu PetaviII, Regidi arnadalavalasamandal, Ki ll valasa post

ress. Srik di P' ---'2123n canya istnct, m.o»

State: Andhra Pradesh Country: India
-- ---. --_._-_._-_. -- .._-- -- ----------

Phone No.: +91-8688086553 Mobile No.: +91-8688086553
-- --.--~-----------.-.-- ----_._--

Amount Paid: 10) Mode of Payment Payment Gateway

Email: k.sateesheee@gmail.com
...• --- •.------ --.. - -.--..- - -- . - -- --_·__··_------_··_----------_··· __··__·-··---1

Status(RuraIlUrban): Rural Education Status: Graduate

Is Requester Below No
Poverty Line? :

Indian
Citizenship Status

1-··_····_------_·_--------_·------.-------------------- ---.

,
1-

Request Pertains to :

Information Sought:

Iam a user of AIRTEL. they areproviding rechrge options with certain
vailidity period(35 rupeesrechrge with balance 26.66 with 28 days validity).
After the validy the provided amount also expired. Iwant to kn()w fIj -
details of that expired amount goesto which account( whether it goes to
government account of company account). If it wil l not goes togovt account i

then the company shows that amount in thier profits or not. IfTRAl does not
have that details please ask the company about the details of expired amount
for last 3 years.

Print ,'t' Save :! Close , I
. . .-_:...:::...---:-.:'_":':::"==-= . ._.__. . ._.__._.__ J

•

https://rtionline.gov_in/RTIMIS/NODALlRTIDetails.php?reg=wyXJPY%2BLbewIPxiNAQrOY90Iiy1wMqMUxg8S368Fxfc%3D 1/1
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URGENT MATTER
UNDER RTI ACT

1lffift<:r ~ '< ~- -iU '< fc:rPI lIl Si <t> y~ <t> '< 0 I
TELECOM REGULATORY AUTHORITY OF INDIA

lffiFf1R ~ 'l1CA". G1QI!5,<C'liC'l ~ +ff1f.

Mahanagar Doorsanchar Bhawan. Jawahar Lal Nehru Marg.
(~ f1icT ~). ~ ~-110002

(Old Minto Road). New Delhi - 110 002

No. 1(915)/2019-RTI Dated the December, 2019

To
SA, Sateesh I

Majji Ramudu Peta
Village Regidi Amadala Valasa Mandal
K M Valasa Post, Srikanya District
Andhra Pradesh - 532123.

SUBJECT: REQUEST FOR SUPPLY OF INFORMATION UNDER THE PROVISIONS OF THE

RIGHT TO INFORMATION ACT, 2005.

Sir,
Please refer to your application dated 13.11.2019 filed online in the RTI portal

of TRAI vide Registration No. TRAOI/R/2019/50879 for providing information under the
provisions of the Right to Information Act, 2005 regarding balance amount related matter.

2. In the above context, it is informed that vide the above referred application you
have not sought any specific information through RTI. However, as per the existing tariff

framework, the tariff for mobile services is under forbearance except for a few services.
Accordingly, the telecom service providers have full flexibility in deciding on the rates and

conditions such as validity period.

3. The Appellate Authority in TRAI under section 19 (1) of the "Right to Information
Act, 2005" is Shri S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India,
Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110 002,

Tele: 011- 23221856, Fax: 011- 23235249.

Yours faithf ul ly,

~~ ..

~
(S.K.DJtt a)

Centr al Public Inf ormation Office r

Tele: 011-23664503

•

...



11/14/2019
RTI Details

~TI REQUEST DETAILS

Registration No. : TRAOI/RI20 19/50880 Date of Receipt: 13111/2019
,........,

Type of Receipt: Online Receipt Language of Request: English

Name: Prajapati yogesh babubhai Gender: Male

Address: 38,panchamgreen society.neardashrathI'I'I , Beside na durga
ternple.dashrath, Vadodara, Pin:391740

- - ~. - -- - - --- - -- ~-- ~.-- -- -. - -----.-- ...--.•......
State: Gujarat

.....................................

Phone No.: Dctails not provided

Email: yogeshbp8994@gmaiLcom

Country: India
, ---_ .. ..• • .. .• . . . . • .. . • . .. _._..... . -

Mobile No.: +91-9067128987

Status(RuraI/Urban): Rural
......... ..- _ .

Is Requester Below No
Poverty Line? :

Amount Paid: 10)

Request Pertains to :

Education Status: Above Graduate

IndianCitizenship Status

Mode of Payment Payment Gateway

(l)please give information about law to prevent unnecessarypromotionalInformation Sought:
messageon customersprivate number.

..

https,//rtionline.gov.in/RTIMIS/NODALlRTIDetails.php?reg=Of06a%2Fm6cdfS5hbX8uEQaYrrl%2FEp9T9NJNWz04zYCUI%3D
1/1
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TELECOM REGULATORY AUTHORITY OF INDIA
l'\61"1lI'i! Ci\'i!ti'tll'< 'lW1, G'lClI6,<Q'lIQ'l ~ +wt,

Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg,
(~ fflcT -m), ~ ~-110002

(Old Minto Road), New Delhi -110 002

i' .

URGENT MATTER
UNDER RTI ACT

"".." I ' ~ •.

No. 1(916}/2019-RTI Dated the otDecember, 2019

To
Shri Prajapati YogeshBabubhai
38, Pancham Green Society,
Near Dashrath ITI, Besidejna DurgaTemple,
Dashrath, Vadodara, Gujrat - 391740.

,

SUBJECT: REQUEST FOR SUPPLY OF iNFORMATION UNDER THE
PROVISIONSOF THE RIGHT TO INFORMAT,IONACT, 2005.

Sir,
Pleaserefer to your application dated 13.11.2019 filed online in theRTI

portalofTRAI vide Registration.No. TRAOI/R/4019/S0880 for providing information
under the provisions of the Right to Information Act; 2(;)05 regarding promotional
messagesrelated matter. in this context, the following is furnished»

Point Reply
No.

1 For making promotional, service or transactionai related commercial
communications, provisions are made under TCCCPR,2018 Regulation.
Entities who are not following such provisions; recipients can register
complaint with their telecom service providers. To make system robust,
effective, and efficient to control unsolicited commercial communication,
new provisions have been introduced in TCCCPR, 2018. Details can be
accessedon www.tral.zov.in ..

2. The Appellate Authority in TRAI urider section 19 (I) of the "Right to
Information Act, 2005" is Shri S.K.Mlshra, Pr. Advisor (F&EA),TelecomRegulatory
Authority of India, Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old
Minto Road, NewDelhi-110 002, Tele: 011- 232218S6, Fax: 011~23235249.

Yours faithfully,

/

~"

--yr;:qi~
(S.K.D~tta) .

Central Public Information Officer
Tele: 011-23664503

/
,/

"/

•

. -t
;~. '.
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11/14/2019 RTI Details

RTI REQUEST DETAILS

Registration No.: TRAOI/R/2019/50881

Type of Receipt: Online Receipt

Date of Receipt : 13/11/2019

Language of Request: English

Gender: MaleName: SandeepTomar

Address: B 138, GM infinite e-city town, thirupalya road, Neotown , electronic City
phase 1, Bangalore, Pin:560100

State: Karnataka Country: India
_ .._ _-_ - .._--_ .

Mobile No.: +91-8285157001Phone No.: Details not provided

Email: sandeepecc2008@gmai1.com

Education Status: GraduateStatus(RuraIlUrban): Urban
... ... . . . _ __._--_ ..•...__.

Is Requester Below No
Poverty Line? : ______ . ._ . . . _···· · · ·_ - _··-- - · 1

Amount Paid: 10)

Citizenship Status Indian

Mode of Payment Payment Gateway

Request Pertains to :

Is it mandatory to stay in a. Particular mobile service provider for 3 months
before a user can pod to anothermobile service provider.

Information Sought:

••

https:llrtionline.gov.in/RTIMIS/NODALlRTIDetails.php?reg=65pdqeVx%2F%2FCjWYs%2FrlzoVrVkA3Mc6f721vZkv7YllqU%3D . 1/1



URG-ENT MATTER
UNDER RTI ACT•1e1~

'I.:D' cm~

~ ~'<ti=qp< f<:rPt£lISi<t> ~.
TELECOM REGULATORY AUTHORITY OF INDIA

~ ,&xtlill'< 'l1C/'1, \ijq!i;N61I61 m 'fIlf,

Mahanagar Doorsanchar Bhawan. Jawahar lal Nehru Marg.
~ mer ~). ~ ~-110002

(Old Minto Road). New Delhi - 110002

No. 1(917)!2019-RTI

To

SUBJECT:

Dated the c2.\ November, 2019

Shri Sandeep Tornar
B-138, GM Infinite e-Citv Town
Thlrupalva Road, Neotown, Electronic City, Phase-I
Bangalore (Karnataka) - 560100.

REQUEST FOR SUPPLY OF INFORMATION UNDER.THE PROVISIONS OF THE
. .- J

RIGHT TO INFORMATION ACT, 2005.

. :

Sir,
Please refer to your- appllcatlon dated 13.11'.2019 filed online in the RTI portal

of TRAI vide Registration No. TRAOI/R/2b19/50881 for providing information under the
provisions ofthe Right to Information Act, 200S regarding MNP related matter. In this context,
the following is furnished:

Point
No.

1

Reply

Regulation 6 of the Telecommunication Mobile Number Portability
Regulations, 2009 (8 of 2009) dated 23.09.2009 as amended from time to time,

. \.

6. Eligibility criteria for making a portin~ request-- Every subscriber shall be
eligible to make a request for portlng his mobile number:

Provided that---

(a) "a period of nlnetvdayshasexplred from the date of activation of his mobile
.connection in the case of a mobile number not ported earlier; or from the date
of activation of his mobile number after its last porting, in the case of a mobile
number which hasbeen ported earlier, as the case may be".

The Telecommunication Mobile Number Portability Regulations, 2009 (8 of
2009) dated 23.09.2009 as amended from time to time, are accessible on the
TRAI website www.trai.gov.in under~the head "Regulations" in "Release /

Publication".

2. The Appellate Authority in TRAI under section 19 (1) of the "Right to Information
Act, 2005" is Shri S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India,
Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110 002,

Tele: 011- 23221856, Fax: 011- 23235249.

•

4\ ) r Yours faithfully,

rJ/I-- ~"
'3-II,lff)

(S.K.Dutta)
Central Public Information Officer

Tele: 011-23664503



11/14/2019 RTI Details (. : I )e>t-r
I . -_._ .._ __._- --- RTI REQUEST DETAILS J8~ - (Q
1'-----;"··-Registr~-ti~~N-o. :- TAAO IiRJ2 019/50-8"8;- --- Date of Receipt -;-13-;1112019----··· -,'
1--- - - ---- -_.. -,
, Type of Receipt: Online Receipt Language of Request: English

- -- -- - -- - ------------1
!l . G IName: Kajal ender: Fema e

-- -- - .-- - ~--~

I Address: F 301 SHREE GANESH APPT PLOT NO 93, LP EXTENSION

I
PATPARGANJ, DELHI, Pin:]l 0092

----
, State: Delhi Country: India
I·
I
1-

Phone No.: Details not provided Mobile No.: +91-8929211124
--.-- - --- ---------

: Email: kajals.delhicegmail.corn
1"-· -----.- .-----.--..--- --
!
1 - Status(RuraIlUrban) :_~_ll::~l_~ ....._._..__. .

I.
Is Requester Below No

Poverty Line? :
I------Amou.;;-Paid: 10) -- .--.--
,
1

I

Education Status: Above Graduate

Indian
Citizenship Status

Mode of Payment Payment Gateway

Request Pertains to :
1-

- - -------- - - pleaseprovide detailed bill ~f 111 vodafone prepaid number- 8929211124 for 11

Information Sought:
May,19 to Aug,19

, Pri;:;1 I ~Sa~e i i Close I

•

https:llrtionline.gov.in/RTIMIS/NODALlRTIDetails.php?reg=WaNHen7y9dkpVVsJmwTteAQwGWxC%2FU76QwUzUuAhn8%3D



/./

URGENT MATTER
UNDER RTI ACT•~~

Wif;T~

.~ C;:'*!tiT.IR AA~IIiij) ~
TELECOM REGULATORY AUTHORITY OF INDIA

lffiR1R <&\('{1i11i(11'R, \Jjqlfji(cllcl ~ 1Wf,

Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg,
. ~ fltcT m), ~ ~-110002

. (Old Minto Road), New Delhi -110 002

.. i •

No.1(918)/2017-RTI ,g November, 2019Dated the
r

To,

Ms. Kajal

F-30~~Shree Ganesh Apartment
Plot No.93, I.P. Extension, Patparganj
Delhi -110092 ..

SUBJECT: REQUESTFOR SUPPLY'OF I~FORMATION UNDER tHE PROVISIONS OF THE RIGHT TO
INFORMATION Aa, 2005.

, Madam ,

. Please refer to your application filed onllne in the RTI portal of Telecom Regulatory

Authority of India viae Registration No. TRAOI/R/2P19/50882 dated .13.11.2019 for seeking
information under the provisions of the Right to lnforrnation Act, 2005 regarding detailed bill of

.Vodafone prepaid mobile number "8929211124.

2. In this regard, it is lntirnated that the information .sought by you is not available in TRAI.

This information may be available with the Service Provider.' It is further informed that RTI Act does
not require the Public Information Officer(PIO) to collect the information from other entities. PlO is
only required to supply the information jn the form as held by the Public Authority. Therefore, TRAI is
not in a position to provide the said irif~rmation by collecting from the Service provider.

i

Yours faithfully,

~"

1niifI~
(S.K.D~tt~)\'

Central Public Information Officer
Tele: 011-23664503



11/14/2019 RTI Details

------- --
RTI REQUEST DETAILS

Registration No.: TRAOIlRJ2019/50884

Type of Receipt: Online Receipt

Date of Receipt : 14/11/2019

Language of Request: English

Address:

Name: Atul Laxmikant Kolpek
-------------------------1

7,GangaAppartment , Tophkhana., Thakur Lane, Ahmednagar, Pin:414001 i
--- --- --- --
Maharashtra Country: India

Gender: Male

--------

,

I
'''''f

I-I
----

State:

Phone No.: +91-9423174224 Mobile No.: +91-9423174224

Email: atulkolpek@yahoo.com

Status(RuraVUrban): Urban

Amount Paid: 10)

Education Status: Details not pro~~~e~_1

Indian !
Citizenship Status I

--------------1
Mode of Payment Payment Gateway I

-I
;----- -I

Information Regarding Cable Operator in Ahmednagar City, Maharshtra I
pin 414001. I

I
!,
i

--------

Is Requester Below No
Poverty Line? :

i-·---------------------

Request Pertains to :

Information Sought:

1. Name, Address and Contact Number of Cable Operator.
2. Registration Number.
3. Authorized process and required documents to provide connection at
customer home.
4. Authorized process and required document to acknowledge Payment
collection process from customer.
5. Number of connections.

------ ---_. __ .._-----_.- _ .._----- -

•

https:llrlionline.gov.in/RTIMIS/NODALlRTIDelails.php?reg=QgwAiYlzGA8Z01 YX002j2IcHBVixnf68Qln5%2FE6cZuO%3D . 1/1



::j

--e------ URGENT MATTER t/"\
UflD"ER-RnAcT ~e.J

-~ -,

'fI1'!ct'I~ <&x'ti"ql'!fcrPt~liiCf>'~ --.".
TELECOM REGULATORY AUTHORITY OF INDIA

~ (~$'{i"ql ,{ 'i'fCFr. \i1C116xC'lIC'I ~ 1Wf.
Mahanagar DoorsancharBhawan, Jawahar Lal Nehru Marg,

(gxRT fflc'r ~). -~ ~-11 0002
(Old Minto Road), New Delhi - 110 002

•

No.1(919)/2019-RTI ~ November, 2019Dated the

To

SUBJECT:

Shri Atul Laxmikant Kolpek
7, Ganga Apartment, Tophkhana,
Thakur Lane,Ahmednagar - 41400'1
Maharashtra -
REQUEST FOR SUPPLY OF INFORMATION UNDER-THE PROVISIONS
OF THE RIGHT TO INFORMATION ACT, 2005.

.. i

Sir, /

Please refer to your application dated 14.11.2019 filed online in the RTI
portal ofTRAI vide Registration No. TRAOI/R/2019/50884 for providing information

_Under the provisions of the Right to Information Act, 2005 regarding Cable operators
related matter.

Point Information
No.

1,2& This Information may be available with Dept. of Post. therefore your
5 applications has already been transferred to DoT .online on 22/11/2019 in

terms of 'section 6 (3) (ii) of the RTIAct, 2005for furnishing information with

reference to the relevant issue.

3 Sub-regulation 4 of the Telecommunication (Broadcasting and Cable)
Services Standards of Quality of Service and consumer Protection
(Addressable Systems] Regulations, 2017 (No. 2 of2017) dated 3rd March
2017 as amendedfrom time to time stipulates the procedure for new
connection.

4 Sub-regulation 18 to 23 of the Telecommunication (Broadcasting and
Cable) Services Standards of Quality of Service and consumer Protection
(Addressable Systems) Regulations, 2017 (No. 2 of2017) dated 3rd March
2017 as amended from time to time stipulate the bil ling and payment
procedure for availing the Broadcasting Service related to television from
distributors or its linked local cable operators.:

The said regulation is available on the Authority's website.-
www.trai.zov.in Zaitea/ default/ fi les/ QOS Regulation 03 03 2017.pdf

/

3. The Appellate Authority in TRAI under section 19 (1) of the "Right to
Information Act, 2005" is Shri S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India, Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old
Minto Road, New Delhi-110 002, 'fele: 011- 23221856, Fax: 011- 23235249.

•

Yours faithfully,.. ~.,

'fL '2-'V( 1'1{~
(S.K.Dutta)

Central Public Information Officer
Tele: 011-23664503

;.' • J

1



11/15/2019
RTI Details ·_CJ2P-Juzl-cr---

1
____ __ ~ ._ _ .i

I
i

r= ; ... _._._ ..__ ._-_..- .. -_ .._...-_.-

~
I'

I
1-

RTI REQUEST DETAILS
~---.---~--~ -- ---~----

Registration No.: TRAOIlRJ2019!50887 Date of Receipt: 1411112019
-----

Type of Receipt: Online Receipt-------------------- - ---------- - -------------------1
Name: Meenakshi Yadav

Language of Request: English

Gender: Female
__________ ~ '_""'--------I....c----

Add
. Room no. 351, Shipra Hostel" Jawaharlal Nehru University, New Delhi,

ress. Pin: 110067
I

, State: Delhi Country: India I'-- - --.----' -.-.--.-.---.-- - -- -------.----.-. ...---- ---I
Phone No.: +91-9810289642 Mobile No.: +91-9810289642 \

----.- ..----. Email: meenakshiyadaveng3011@gmail.com -,

Status(RuraIlUrban): Urban
...•..............•.•.•

Is Requester Below No
Poverty Line? :

Education Status: Above Graduate

Citi hl St t IndianI izens rp a us

Amount Paid: 10)

, R q~e~;Pe~;~~-s~o:--
Mode of Payment Payment Gateway !. ~ - -I

Please provide year-wise data from 2011 to 2018 on the average cost to
Information Sought:

:',CO-qf subscriber for per GB \vj.rel~SS-,d-a-ta_(i~.-R-u-pe-es-)-.-- -----------

. Print Save' Close
,----~---

~7 ----- -;r:

) / f'/.5L:'))-

•

https:llrlionline.gov.iniRTIMIS/NODALlRTIDelails.php?reg=IzrfqstJ9V1 mBf1ZJMV9uNUjXfJhVsLiOD%2B~7eVxp3g%3D
. 1/1



URGENT MATTER
UNDER RTI ACT

~ 1'<dlll '&'<"{ 1'il l '< fctP\1I1 Si Cf> ~
TELECOM REGULATORY AUTHORITY OF INDIA

~ ~ 'l1Cl'l, \JjClIt\'iC'1IC'1 ~ l=fT1f,

Mahanagar Doorsanchar Bhawan. Jawahar Lal Nehru Marg.
(~ fiicT xts), ~ ~-11 0002

(Old Minto Road). New Delhi -110 002

No. 1(920)/2019-RTI Dated the December, 2019

To
Ms. Meenakshi Yadav
Room No 351, Shipra Hostel,
Jawaharlal Nehru University,
New Delhi- 110067.

SUBJECT: REQUEST FOR SUPPLY OF INFORMAT ION UNDER THE PROVISIONS OF
THE RIGHT TO INFORMA TION ACT, 2005.

Madam,
Please refer to your applications dated 14.11. 2019 fi led online in the RTI

portal ofTRAI vide Registration Nos.TRAOI/R/2019/50887 and TRAOI/R/2019/50888 for
providing information under the provisions of the Right to Information Act, 2005 regarding
average cost to subscriber for per GB wireless data related matter.

Point Informat ion
No.

Average cost to subscriber for per GB wireless data (in Rupees) is available
1 w.e.f. 2014, which is as under:

S. No. Year Average cost to subscriber for per GB
wireless data (in Rupees)

1 2014 268.97
2 2015 226.30
3 2016 75.57
4 2017 19.35
5 2018 11.78

2. The Appellate Authority in TRAI under section 19 (1)of the "Right to Information
Act, 2005" is Shri S.K. Mishra, Pr. Advisor (F&EA),Telecom Regulatory Authority of India,
Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-Ll O
002, Tele: 011- 23221856, Fax: 011- 23235249.

Yours faithfu lly,

~-.
~1~

(S.K.Dutta)
Central Public Information Officer

Tele: 011-23664503



11/15/2019
RTI Details

RTI REQUEST DETAILS

~,-...,.
Registration No. : TRA.oI/R/20 19/50890 Date of Receipt: 1411112019

Type of Receipt: Online Receipt Language of Request: English

Name: Prathap VR Gender: Male

Address: Chief Reporter, MaIayalaManorama Daily, Thiruvananthapuram,
Pin:695001

State: Kerala Country: India

Mobile No.: +91-9946103402Phone No.: +91-9946103402

Email: prathapvr@mm.co.in

Education Status: GraduateStatus(RuraIlUrban): Urban
:ccc_c_cccc •• c_.c' c.

Is Requester Below Poverty No
Line? :

. . . S Indian
Citizenship tatus

Amount Paid: 10) Mode of Payment Payment Gateway
cCC ••• CcC.C •• ccccccc'.CCC ccccccCcC_.c

Request Pertains to :

Pleaseprovide me the following details

1. Total number of mobile service providers in India
2. Names of mobile service providers in India
3. Total number of mobile phone connections in India
4. State wise number mobile phone connections
5. Mobile service providers and the number of connections they provide at

present in each state

Information Sought:
6. Total number ofDTH service providers in India
2. Names ofDTH service providers in India
3. Total number ofDTH connections in India
4. State wise number DTH connections
5. DTH service providers and the number of connections they provide at
present in eachstate

Thanking you,

Prathap VR
Phone: 99461 03402

•

https:llrtionline.gov.in/RTIMIS/NODALlRTIDetails.php?reg=dZ465EKAhI19WTY4IcJewwa2ZeJy%2B%2BI8mdBjT2eNVTs%3D
. 1/1



/ t

•151~iP.q;y~

~ ~'<ti:q 1'< f<rPllll Si<t> YlfEI <t>'< 0 I
TELECOM REGULATORY AUTHORITY OF INDIA

~ <&xx1i1lX 'liCFf. \)NI5'<<1I<1 ;fw lflTf.
Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehrll Marg,

. ~ fflcT ~). ~ ~-110002

(Old Minto Road), New Delhi - 110 002

URGENT MA ITER
.. .. UNDER ~Tl ).CT . j" 1-' ! •

No. 1(9i1)/2019--RTI Dated the ;).1November, 2019

To

Shri Prathap V R
Chief Reporter, Malayala Manorarna Daily
Thiruvananthapuram (Kerala) - 695001.

SUBJECT: REQUEST FOR SUPPLY OF INFORMATION UNDER THE PROVISIONS OF THE
RIGHT TO INFORMATION ArlT, 2005:

Sir,
Please refer to your application dated 14.11.2019 filed on line in the R1Jportal

of TRAI vide Registration No. TRAOI/R/2019/50890 for providing information under the
provisions of the-Right to Information Act, 2005 regarding Mobile/DTH service provider, and
Mobile/DTH connection related matter. ~nthis context, the following is furnished:

•

TRAI publishesTelecom Subscription Data every month and IS upJoaded in
the official website. This report contains data relating to Wireless
Subscribers, Service-Area 'Arise & Telecom Service Provider Wise (TSPs).
The same are accessibleln the URL:

https:/ /main.trai.gov.in/release-pubJication/reports/telecom-
subscriptions -reports (Page No.i4 of the report).

1toS

ReplyPoint
, No.

Further, the State/UT Wise subscriber base (Wireless) are published in The Indian
Telecom Services Performance Indicators Reports quarterly and ISalso available on the
TRAIwebsite at
URL: htips:/ / main. trai.gov .in/release:publication/reports/performance-indicators-
reports. The latest release pertains to quarter ending June 30th, 2019.

6 to 7 The total number of DTH service providers in India:4 (four)

• MI s Tata Sky Ltd.
• M I s Dish TV India Ltd.

• M I s Bharti Telemedia Ltd.
• M/s Sun Direct TV Pvt. Ltd., .

8,9 & S. No.
10

The figures are provided by the DTH operators on PAN~INDIA basis
and not state-wise. The Total Active Subscriber Base is reported on
monthly basis to TRAI. The total active subscr:iber base (operatorwise)
for the month of September 2019 is given below.-

I l



••

\ ' Name of DTHOperators Total Active Subscriber Base r>.
., " . I ! ,

--'
(includes subscribers who have
been inactive or temporarily
suspended for not more than last

;.

90 days)
1 M/s. Bharti Telemedia Ltd . 1,62,07,305
2 M/s. Dish TV India Ltd.

"
2,16,40,027

3 M/s. Sun Direct TV Pvt. td. ., ,9$,46,735
4 M/s. Tata Sky Ltd. L,i~,d8,880

2. The Appellate Authority in TRAI under section 19 (1) of the "Right to Information
Act, 200511 is Shri S.K. Mishra, Pr. Advisor (F&EA), TelecornReglllatorjAuthority of India,
Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru MaJi:g,Old Mint6Road, New Delhi-ll0 002,
Tele: 011- 23221856, Fax: 011- 23235249.

Yours faithfully,

~ ..
~JI711'

(S.K.Outta)

Central Public Information Officer

Tele: 011-23664503

\ ,

: .

t I J
, (.•.



11/15/2019 RTI Details

I RTI REQUEST DETAILS ' - ~ 15'
1-------------'------ --------,~----'-- ---- --- ---------- ----- ----i~

1

-- ~~e_g_istr~_ti_o~N_o_.:_!~OI!R!2019/50893 Date of Receipt : 15/1112019 I

I Type of Receipt: Online Receipt Language of Request: English
!" .------ - -- i
I Name: Neha Gender: Female !

li'!' Address : 5'-7-,-Y-a-s-o-da-M-a-r-g-,,-O-f-Tl-lc-e-rs--C-a-m-p-u-s-E-x-t-e-n-si-o-n-,-S-ir-sl-'R-o-ad-,-]-a-ip-ur-.,-l-an-dt-na-rk-----l

, ress. opposite Sanskar School., Pin:302012 ~ i

I-__-__~-_-_-_--_~-_-_,_-_-__-,~-_S-t~a-~~_Rajasthan Country: India -I
1 ,_ Phone No.: Details not provided Mobile No.: +91-8375031308 !
i Email: dhayal.neba@gmail.com I

1 Status(RuraVUrban): Details not provided Education Status: Graduate I
I'""" --,-------- '------' -- ------- -- - ----- --.------ -- -- -- ----,---1

i

I
----------------1

Mode of Payment Payment Gateway, I
- -- ----,- - ----------- -- --I

Is Requester Below No
Poverty Line? :

Citi hi St t IndianI izens ip a us
-------,

Amount Paid: 10)

Request Pertains to :

Respected Office,
Kindle provide me the following information.

1. Do the website that we visit on phone have authority to pick up our mobile
phone numbers without consent and than contact us via calls or sms.

Information Sought: 2. what action can we take against the unknown commercial service providers,
who obtain contact numbers from unknown sources and then reach out the
individual.
3. what are the steps taken by Department of Telecommunication or TRAI for
effective implementation of Do Not Disturb option and other measures to

1 __ - ,- - --- --_. protect privacy a_g_ain_'_S~ll.U1_d__~-~l_·r_~b_!_e-_C_a_~_ls_.----------------1
1

•

! Print I Save !: Close.
.J

.'

https:llrtionline,gov.in/RTIMIS/NODALlRTIDetails.php?reg=g8pnArexHF12IP2087mVuk221%2FUKZ7RrIULINnihVlw%3D 1/1

..,



URGENT MA TIER
UNDER RTI ACT

~ ~'!fj-r:H '< fcrPI ~ ISf <t> y~ <t>'< 0 I
TELECOM REGULATORY AUTHORITY OF INDIA

~ ~ 'llCA", \J1qI6,<C'lIC'I ~ 11rf,
Mahanagar Doorsanchar Bhawan. Jawahar Lal Nehru Marg.

(~ meT ~), ~ ~-110002
(Old Minto Road). New Delhi -110002

No. 1(923)/2019-RTI
tL

Dated the l.t December, 2019

Ms. Neha
57, Yasoda Marg, Officers Campus Extension
Sirsi Road, Jaipur
Rajasthan - 302012.

To

SUBJECT: REQUESTFORSUPPLYOF INFORMATION UNDERTHE PROVISIONSOFTHERIGHT
TO INFORMATION ACT, 2005.

Madam,
Please refer to your application dated 15.11.2019 filed online in the RTIportal of

TRAI vide Registration No. TRAOI/R/2019/50893 for providing information under the provisions
of the Right to Information Act, 2005 regarding DND and related matter. In this context, the
following is furnished:

Point Reply

No.

1 Information sought by you vide this point is not available in TRA!.

2 to 3 For making promotional, service or transactional related commercial
communications, provisions are made under TCCCPR,2018 Regulation. Entities
who are not following such provisions, recipients can register complaint with
their telecom service providers. To make system robust, effective and efficient
to control unsolicited commercial communication, new provisions have been
introduced in TCCCPR,2018. Details can be accessed on www.traLgov.in.

2. The Appellate Authority in TRAI under section 19 (i) of the "Right to Information
Act, 2005" is Shri S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India,

Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-ll0 002,
Tele: 011- 23221856, Fax: 011- 23235249.

..

Yours faithfully,

4- J~.j,+,
(P. Janaki)

Central Assistant Public Information Officer

Tele: 011-23664220



11/15/2019

r---'-'-'
RTI Details • i..f\

........................._R.._T...I...RE~E~_ D~~~S ~ to-!CD
R'" t ti N TRAOI/R/2019/80103 Date of 15111/2019 I

1S ra Ion 0.: R . t I-, ecelp :
--- - .--- -----1

Department of Telecommunications on 15111/2019 With Reference Number: I
~l~~mSfe~~~:OIl1~ ~OTEL!R!2019/50954 ~ .~_ ~I

Remarks: The matter relates to TRAI

T f Recei t Electronically Transferred from Other Public Language of English
ype 0 eceipt : Authority Request: I

1"-"'- -···-----Na-m-e-; ·J~;-an-ti3-a-lw-"a-n-t-H-a-lbe Gender: Male -I
1------ -------------------------- -----------!
I __ . A~dress :__Aditi A~~r_tm_e_n_t,_N_.a_rayanPeth, Pune, Pin:411030 I

__ __Stat~_: ~\1~har~_sh_tr_a_.. . Country: ~~9dli~.--'1
Ph N Details not provided Mobile No. '.~:e__o_._: 92255049961

Email: JayanLNov45@gmail.com (
i
I

I
I,_._._--
I
I .--

I Status(RuralfUrban) Urban Education
Status:

-- --- - - - ----- --- ----------.---
Details not provided

Letter No. :
Details not

Letter Date:
provided

Is RequesterBelow No
Poverty Line? :

Citizenship Indian
Status

! -.--.-----

I
A t P id : 0 (RTI fee is received by Department of

moun at . T I . ti (original .. t))e ecommumca IOns ongma. recipien
------- -- -- -- - - - ---- - - - - -- - - .-------- - ---------

I RequestPertains to :
1------------ - -
I

!

i
I
I Information Sought:

'le),. I

Mode of Payment
Payment Gateway

~.
d\:s='
"I~

!t;\~\\
, Original RTI Text:

Sir
From the year Reliance Jio starts it telecommunications busine ,how many
complaints DOT has received (from states-
Maharashtra)Kamataka/MP! AP)against jio lyf handset type smartphone lyf c45-
whitelf the complaints were received before expire of warranty period,has jio
given complainants free replacements or refunded handsets cost to them Or such
complaints stil l pending with u because jio insisting only on servicing Please
confirm
With regards
Jayant Balwant Halbe

Sir
From the year Reliance Jio starts it telecommunications busine .how many
complaints DOT has received (from states-
Maharashtra)Karnataka/MP/AP)againstjio lyfhandset type smartphone lyf c45-
whitelf the complaints were received before expire of warranty period.has jio
given complainants free replacements or refunded handsets cost to'them Or such
complaints still pending with u because jio insisting only on servicing Please
~onfirm
With regards

, Javant Balwant Halbe
~---,.----.----.-_._--_." ..:..._._-- - --'-. .-
I I Print ,: Save] rCk,~

.---------I

'https:/lrtionline.gov.in/RTIMIS/NODALlRTIDetails.ph p? reg=D218pSjmmJ84jVT%2F%2FkU UIbuwG IqX 12wG UEkk3TTPAqo%3D 1/1



URGENT MATTER

UNDER RTI ACT

~ ..•.. ~~
~ ... '.f.

TELECOM REGULA TORY AUTH ORITY OF INDIA
~ Ci\~ti't'lI,{'l1Cl'1, \i1C1I6,{C'lIC'I~ lfIlf,

Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru ~arg,
(~fflcT -m-), ~ ~-110002

(Old Minto Road), New Delhi ., 110 002

No. 1(924)2019-RTI Dated the J.,.o November,2019

To,
Shri Jayant Balwant Halbe
Aditi Apartment, .
Narayan Peth,
Pune, Maharashtra--411030

SUBJECT: REQUEST FOR SUPPLY OF INFORMATION UNDER 't HE PROVISIONS
OF THE RIGHT TO INFORMATION ACT, 2005.;, .

Sir,
. Pleaserefer to your application dated +5.11.2019' filed online on the RTI

portal of DoT vide registration No. DOTELjRj20 19,50954 which is received through
transferred on the RTI portal of TRAI vide registtation no. TRAOIjRj2019j80103 for
providing information under the provisions of the Right to-Information Act, 2005 about
number of complaints received by DoT against Reliance Jio from Maharashtraj
Karnataka JMP j AP states related matter.

2. In this' context it is intimated that-information sought by you vide the above
referredapplication is riot available in TRAI. . .

1 ......J, . Yours faithfully,

~tf> ~'-"
~III)

(S.K. Dutta) ,
Central Public Information Officer

Te1e:O~ 1-23664503

Copy to:

.The Dy. Secy.& Nodal Officer (RTI)
Deptt. of Telecommunications
Ministry ofCommuriications & IT
SancharBhawan, 20 Ashoka Road
NewDelhi-110001.

. For information w.r.t. your
aforesaid application transferred
online to TRAI vide Regd. No.
TRAOIjRj2019j80103, dated
15.11.2019 ./

•

" .; ~ (
\ .

"



'7
20'9

, __ ~_~ __ ~ __ ~IllE~~~;:~~~____~J~m
-I' - TRAOIlRJ2019/80104 Date of 1511112019 I
K"gistration No. : I

1---- Receipt: \'1

IT" .•". .ed F . . Department of Telecommunications on 15/11/2019 With Reference Number:
!1.lIl.s.l.ene ...rom : DOTELlR/20191S0968

!--------·-Re~-;;~ks-;--Th~~atterrelates to TRAI --------------.---!
1-- -- -- - ----- - -- -
I Electronically Transferred from Other Public Language of English 1

1

,
I Type of Receipt: .
1_ .. ------- ..- ~:~tl~~~ity -- ----- --------_... ------- _ _ R~~~~~!__: , "'1

I Name: Chaudhary Mukesh M Gender: Male
1-------- I
1__ Address: Behind Happy Mall, Mahalaxmi Nagar, Vav Road, BHABHAR, Pin:385320 I
1 --_-·-·_····_·-·_-·- __·",·_··_-_· _~~!~t~_--~-Guj_-~r_~~~--~~_-- -- ._- Country: india __----_--~=I
I Details not provided +91- i
, Phone No. : Mobile No.: 9714594348
i _

I Email: chaudharymukesh343@gmail.comI' .-.-.--,.-.-----..---..-..--..---,----
! Status(RuraIlUrban) Urban
I
j
i- -------
iI Letter No.: Details not provided

I
Is Requester Below No

Poverty Line? :

Education Graduate
Status:

--- -- ------ - --------------------.--------
Letter Date: Details not

provided

Citizenship Indian
Status

;--_._ ..•... _._--_ .. ,,_.__.. _.- " .. _._- .------- ... - ---- .------------.-

. 0 (RTI fee is received by Department of
Amount Paid : T I . ti (ort 1 .. t))e ecommumca Ions ongma recipien

! Request Pertains to :
1---'- ---- ---- --.--

! Information Sought: SIR PLEASE PROVIDE INFORMATION REGARDING RELIANCE JIO
OPERATING AT TO\r\lN bhabhar Tehsil Bhabhar District BanaskanthaPin
385320

..

Mode of Payment
Payment Gateway

1. NO OF MOBILE TOWERS INSTALLED ALONG \VITH THEIR
LOCATION.
2. CAPACITY OF TOWERS INSTALLED TO HANDLE VOICE AND DATA
3. DETAILS OF PROPOSED TOWERS IN ANY
4. COPIES OF MOBILE TOWER DATA AND VOICE PERFORMANCE
REPORT SUBMITTED BY .HO
5. REPORT REGARD1NG CONSUMERS LOAD ALONG WITH LOAD
BEARING CAPACITY

~OPIES OF SERVICES REGULATIONS BY TRAI \rVHICH ENSURES
CONSUMERS GET GOOD INTERNET SP
7. WHETHERRS 10LAK ::F:rPENAIJ'VPER-TOWERWAS CHARGED FOR
CALL DROPS REPORTS
8. COPIES OF COMPLAINTS RECEIVED BY TRAI REGARDING SLOW

.s-> WfERNET SPEED FROM ALL AREAS COVERED DERBOLANGIR
-oTSTRTCT 1N ODISI-rA IN THE LAST 6 MONTHS I

9. WHAT ARE THE MEASURES TAKEN BY TIW TO ENSURE INTERNET
SPEED OFFERED BY RELIANCE JIO ANTI PROOF OF EFFECTTVE1\TESSIN I
FORlV1OF REPORTS IN SUPPORT OF THE SAME FOR THE LAST 1 YEAR. !

!

10. COPIES OF INTERNET PERFORMANCE REPORT DURING EACH !

HOUR COMPRISING CLEARLY STATING PERFORl\1ANCE OF ALL no
I •

https:llrtionline.gov.in/RTIMIS/NODAURTIDetails.php?reg=eRhFy09aE%2BbKrpbJGYwkjPwaXKAbKHSm4tUIFcAX3zg%3D 1/2
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RTI Details

TOWERS LOCATED AT AND NEAR KANTABANJI TOWN. ~
11.SIGNAL STRENGTH REPORT FOR THE LAST 3 MONTHS ALON~
\VITH MAXIMUM LIMIT ALLOWED AS PER LAW. i
12.5=OP1SSqF .~OND:!1Y 6ND QUARTERLY RETURNS SUBMITTED BY I
REL ANCE JIO AS PER TRAI ACT 1997AND RULES MADE THERE I
UNDER.

SIR PLEASE PROVIDE INFORMATION REGARDING RELIANCE JIO
OPERATING AT TOWN bhabharTehsil Bhabhar District BanaskanthaPin
385320

1.NO OF MOBILE TOWERS INSTALLED ALONG WITH THEIR
LOCATION.
2. CAPACITY OF TOWERS INSTALLED TO HANDLE VOICE AND DATA
3. DETAILS OF PROPOSED TOWERS IN ANY
4. COPIES OF MOBILE TOWER DATA AND VOICE PERFORMANCE
REPORT SUBMITTED BY JIO
5. REPORT REGARDING CONSUMERS LOAD ALONG WITH LOAD
BEARING CAPACITY
6. COPIES OF SERVICES REGULATIONS BY TRAI WHICH ENSURES
CONSUMERS GET GOOD INTERNET SPEEDS
7. vVHETHER RS 10LAKE PENALTY PER TOWER WAS CHARGED FOR
CALL DROPS REPORTS
8. COPIES OF COMPLAINTS RECEIVED BY TRA! REGARDING SLOW
INTERNET SPEED FROM ALL AREAS COVERED UNDER BOLANGIR
DISTRICT IN ODISHA IN THE LAST 6 MONTHS
9. \VHAT ARE THE MEASURES TAKEN BY TRAI TO ENSURE INTERNET
SPEED OFFERED BY RELIANCE JIO AND PROOF OF EFFECTIVENESS IN I

FORM OF REPORTS IN SUPPORT OF THE SAME FOR THE LAST 1 YEAR. !

10. COPIES OF INTERNET PERFORMANCE REPORT DURING EACH
HOUR COMPRISING CLEARLY STATING PERFORMANCE OF ALL JIO
TOWERS LOCATED AT AND NEAR KANTABANJI TOWN. 11

11.SIGNAL STRENGTH REPORT FOR THE LAST 3 MONTHS ALONG
WITH MAXIMUM LIMIT ALLOWED AS PER LAW. 11

12. COPIES OF MONTHLY AND QUARTERLY RETURNS SUBMITTED BY
RELIANCE JIO AS PER TRAI ACT 1997AND RULES MADE THERE

i UNDER. II· -.-..-..-.--.-.----.-.-.-. - -.-----.- -- - -.. -.---.- -.-.----..- ..- -..--- -.---- .-.-.-.- ----.-----.- ._- ..-.--. ----.- - - ..---- ..-----.- --.-.-- --'"- ..- --.----.---- ..--. ···1

l__ _ _ [Print" ~~il'=[c::-::-I=;~=-~=J I

Original RTI Text:

•

https:llrtionline.gov.in/RTIMIS/NODAURTIDetails.php?reg=eRhFy09aE%2BbKrpbJGYwkjPwaXKAbKHSm4tUIFcAX3zg%3D 2/2
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URGENT MATTER
UNDER RTI ACT

~ , I

'Ifffif t<r ~ '<ti =q 1'< "fqA ill Si <t> YT~ <t> '<0I
TELECOM REGULATORY AUTHORITY OF INDIA

~ <&xtiillx 'l1cl'1, \J'jq16x6MI ~ l1flf,
Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg.

(:r<RT fflcT ~), ~ ~-110002o

(Old Minto Road). New Delhi - 110 002

No,1(925)/2019-RTI Dated the 05 December, 2019
,

To
Shri Chaudhary Mukesh M.,
Behind Happy Mall, Mahalaxmi Nagar
Vav Road, Bhabhar

.Gujarat - 385320. /

SUBJECT: REQUEST FOR SU~PlY Of INFORMATION UNDER THE PR,OVISIONS OF THE RIGHT TO
INFORMATION ACT,20dS.

Sir,
Please refer to your applications dated 07.11.2019 & 15.11.2019 filed online in the RTI

portal of DoT vide their registration Nos. DOTEL/R/2019/50968 which are received in TRAI office through

online transferred and offline from Director (CS-Ill) & CPIO vide their letter dated 22.11.2019 for

providing information under the provisions of the Right to Information Act, 2005 about installation of

mobile tower, internet speed and related matter. In this context, the following is furnished:

•

Point Reply

No.

1 Telecom Service Providers provide data Licensed S_erviceArea-wise only and not District-
wise. As reported by the Telecorn Service Provider, the number,o,fRJIO's Base Transceiver
Stations (BTSs) in Gujarat License Service Area as on September 2019 is 49002.

2 to Information sought by you vide these points is not available in TRAI.

5,7
,

&
io-
II

6 TRAI has not mandated any speed for mobile network as the speed in wireless network

cannot be guaranteed.

8 TRAI Act 1997 does not envisage handling of individual consumer complaints by TRAI.

However, complaints received in TRAI are forwarded to concerned service providers for
appropriate action and no follow up action is taken by TRAI on individual complaints. TRAI

has. mandated all Telecom Service Providers to establish a two-tier complaint/grievance

redressal mechanism for handling consumer complaints. In terms of this mechanism, a

consumer can lodge service-related complaints a't the complaint center of their Telecom

Service Providers (TSPs). In case complaint is not redressed satisfactorily by the service

provider at the complaint center, an appeal can be registered with Appellate Authority of

the TSPs. If the consumer is still not satisfied with the resolution, he is free to take legal

recourse. ,
"

Total number of 21 complaints received regarding poor speed of broadband/internet
related issues during the period 01.06.2019 to 30.11.2019 in the Orissa Circle against

Telecom Service Providers, have been forwarded to the concerned service providers .

, .,



·' ,

9 The requested information is not available in TRAI. Further, the speed of mobile internet is
dependent on a number of factors such as closenessto the cell serving the customer, the

• r---
number of users being served by the cell, the traffic handled by the cell," the' u~_
equipment/mobile handset used by the customer etc. As such the mobile users may
experience different speedsat different locations and time of usage..

." t"t'·

12 The monthly subscriber base report and the Quarterly Wireless ServicesReport submitted
by M/s. Reliance JIO are compiled in the 'Monthly Telecom subscnpnon Data" and the
Quarterly Performance Indicators Report' and are uploaded in the TRAIwebsite under the
Iink: htt ps:// main.tra i.gov.in/ release-publication/ reports/pe rformance-indicators-reports.

2. The Appellate Authority in TRAIunder section 19 (1) of the "Right to Information Act,
200S" is Shri S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India, Mahanagar
Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-11O 002, Tele: 011-
23221856,Fax: 011- 23235249. '

Yours faithfully,

~#VI"

/ (S,K,OJarii.'
Ceritral Public Information Officer

Tele: 011-23664503

Copy to:

The Dy. Secretary (Cood.) & Nodal Officer (RTI)
Deptt. of Telecornmunlcations
Ministry of Communications & IT
Sanchar Bhawari, 20 Ashoka Road
New Delhi -110001.

- For information w.r.t. above referred
onllne application

No.D0TEL/R/2019/S0968 dated
15.11.2019.

Shri A.K. Singh
Director (CS-Ill) & cao
Deptt. of Telecommunications
Ministry of Communications & IT
Sanchar Bhawan,20 Ashoka Road
New Delhi -110001 .

- For information w.r.t. above referred
letter dated 22.11.2019.

/
. "-

..



11/18/2019
RTI Details

RTI REQUEST DETAILS

r> Registration No. : TRAOIlR/2019/S0897 Date of Receipt: 16/11/2019

Type of Receipt: Online Receipt Language of Request: English

Name: Nidhin Gender: Male

406A, Kakotil House, Pookodu Panchayat,9, Kottapadi, Guruvayur,

Thrissur (Dist), Pin:680S05

Country: India
--....~ .. ~- ...-..-.. .•.......State'

Phone No.: +91-2266601281 Mobile No.: +91-9952686617

Email :kb.nidhin@gmaiLcomi - . ~---~- ~' ~" ~- -- - - -- . --~~- ~_~__~. _~ .__ ~ ~ ~__. ~_. i

Status(RuraIlUrban): Rural Education Status: Above Graduate

Is Requester Below No
Poverty Line? :

Indian
Citizenship Status

Amount Paid: 10) Mode of Payment Payment Gateway

Request Pertains to :

UCC Complaint Number: CDRGP308180n042
UCC Sender: BR-URLUCK
UCC Date: 2019-08-18 10:08:00
Action Taken: Opted Preference

Dear Team,
Need more information on the resolution Opted Preference.
To the bestof my knowledge i have registered for DND since 2012, and i
have not opted for any of suchpromotional sms. requesting you to provide
information on the circumstancesthat led you to close the complaint with

Opted Preference.

Information Sought:

Regds,
Nidhin

I Print i
L--' "..__."--',.-...-----'

Close

••

, https:llrtionline.gov.in/RTIMIS/NODALlRTIDetails.ph p?reg =D6%2Btk60 Pzw97lcsBJ8rbwyPi515%2FN 56N 1.NfrTUcidig%3 D
1/1
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~ C ;:'<'ti-r:u'{ ' fcrPtlll'lJ<f) ~'
TELECOM REGULATQRY AUTHORITY OF INDIA

~ <&xtiill'< ~, \Jjql6,<cllcl m l1J1f,
Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg.

(~ fflc) ~), ~ ~-110002

(Old Minto Road). New Delhi - 110002

(.

UR~ENrMATTER /i)
UNDERRTI ACT (j!

•

No. 1(926)/2019-RTI Dated the ~~ November, 2019

To
Shri Nidhin
406 A, Kakotil House

Pookodu Panchyat, 9, Kottapadi
Guruvayur, Thrissur (Distt)
Kerala - 680505.

SUBJECT: REQUEST FOR SUPPLY OF INFORMATION UNDER THE PROVISIONS OF THE
RIGHTTO INFORMATION Actr, 200Si' .

.,
Sir,

"

Please refer to your application dated 16.11.2019 filed online in the RTIportal of
TRAIvide Registration No. TRAOI/~/20·19/50897 for providing information under the provisions
of the Right to Inforrnatlon Act; 2005 regarding resolution Opted Preference related matter.

2. In this regard, it is intimated that the information sought by you is not available
in TRAI. This information may be available with the Service Provider. It is further informed that

RTI Act does not require the Public lnformationOfflcer (PlO) to collect the information from
other entities. PlO is only required to supply the information in th\e form as held by the Public
.Authority. Therefore, TRAI is not in,a.posltlon to provide the said information by collecting from
the Service provider.

3. The Appellate Authority in IRAI under section 19 (1) of the "Right to Information
Act, 2005" is Shri S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India,
Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110 002,
Tele: 011- 23221856, Fax: 011- 23235249.

Yours faithfully,

./ ~,.

cry~ 0 ~Ia,

(S.K.Dutta)
Central Public Information Officer

Tele: 011-23664503

•



No 37-160/2019IMOC-PGIRTI
Government of India

Ministry of Communications
Department of Telecommunication

Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg,
(Old Minto Road), Near Zakir Hussain College New Delhi-ll0002.

• I -, .~~'

Dated: 14. 11. 2019

To

Shri Thlrumalal Dasasn K

Flat D 15-14, K G Signature City,
200 Ft Maduravoyal By Pass,

Mogappair, Chennai,

Tarnll Nadu- 600095.
, '/

Sub: RTI application from Sh. Thirumalal Dasas K seeking information under RTI Act, 2005.

Sir,
j

This is with reference to your online RTI application dated 22.10.2019 registration No.

DOTEL/R/2019/80968 received in t~is office on 01.11.2019 as forwarded by Nodal Officer

(RTI), DoT, through RTI Portal.

2. The reply isas under:

cJ
k~\\

3. The appeal, if any, against the above may be preferred before Shrl Arjun Singh, DOG (PG),

Qpf) & Appellate Authority, Department of Telecommunications, Room No. 612, Mahanagar
W\ . . Doorsanchar Bhawan JawaharLal Nehru Marg, Old Minto Road (NearZakir Hussian (ollege'),'

New Delhi 110002, within 30 days from the date of this letter.

The Grievanc~ Action Status IReport available with this CPIO w.r.t. Registration
No. DOCAFlE/2019/04073 at PG portal is enclosed (five pages). The grievances
was disposedof basedon the reply received from the M/s Bharti Airtel Ltd.

1.

ReplyPara

2. Mechanism of Redressal of Public Grievances in Do'T'is available at website:
dotgov.inlpublic -grievan~es. No other information is,available with this CPIO.

Your RTI application is alsoforwarded to CPIO TRAI for providing the additional
information, if any; directly to you.

~~~l~-\",\\,~'0\
(Yogesh K'umar)

Director (MOC- PG) & CPIO

~ to: Shri S.K. Dutta, (PlO, TRAI, Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru

Marg (Old Minto' Road) New Delhi-110002. With a request to provide the related,

information, if available, tothe applicant directly of RTI application (copy enclosed) .

••

• f!'j;,W&J!4i!Ii



RTI Details

RTI REQUEST DETAILS-(3fRtT~~lffi jq~DI~
-. .. .. . .- ---_ .....• ,- .•...__ .. .-.~ -- , - ..-..-- ..-..- .. , ..----- ..,,- .._, .•. " -- .- _., .

~gistration Number ~ DOTELfRl20 19/80968 Date of Receipt 2211 0/2019 :
• . ti@l) : . (mR.{!""~tdl~,&),: _, .-1, ..-.-.---..------.~-..-.--..---.-------.-..----------.---.-.----.-.-.--------.------ .._ ..--11.' •

Transferred From ~ Department of Consumer Affairs on 22/1012019 With Reference

,,_ ~: Number: DOCAF/R/2019/50851 I
Remarks~ : For relevant information

Electronically Transferred from

Type of Receipt ~ q;r ~: Other Public Authority

Language of English

Request (~ij'
.qft~:

Name fJT11): Thirumalai Dasan K . Gender (fall): Male
.... - __ -;_. - __ b._ -. -: _._.•... ?_•. __ ..•.. _ _ .. .. _. . __ __ ._ _.. _.,..... ~

Address (QOT): Flat D 15~14, K G ~ignatu.re City, 2~0 Ft Maduravoyal By Pass,
'. . Mogappair, Chennai.Tamil Nadu, Pm:600095. .

::. - -- ._, .._--_._--_._ ..,",_ .._---- --------_ .._-- - ._----

State ~: Tamilnadu Country ~: India
.,' ,.._--.,'"-.~-._'" _.___,__._-__..,._-....--..-.-~..-----.---.---~-.---.-:---.--..' ---.----7-- .._--.------------ ----_.--.----;-- ..-..j

.fT'i:?t-r Details not provided Mobile Number +91- i
Phone-Number'{ \{II~ ~ : (Ji1csll~(1~: 9597367239:

,-.-- _.-.- .."" " -_ .. ',' .-- _._--_ __ _-_ .._-- ..__ ._---.,.....--_ ..__. --_ .._-------------_ .._-_._---_._--_ .._---._.-:

EmaH-ID (@"cl'-~: thirurnalaidasan.ktgjgmail.com i
. I......- -- '-'-.".. ...-- -_.-----.----:.__--+.__._----_._-_-._ __.._-:.__.-,-_.---.-------. -:----._--------..:.....---.----.- - ~

~~ Urban . Above,
Status ~1""I\l)(Rural!Urban): Education Status: G d. ra uate :

Requester Letter Number(AaQQ) Details not provided

~ti@I)_:

Is Requester J;JelowPoverty Line No

? (CftIT 311~aQ) llitft nm~~
q;r~?) :

Details not
Letter Date: provided ;

. - ---------------------.---:---------------.:--.------:---.-------------,----------------------------.----------.--------- ------------1

C· . h··S Indian '
itizens JP •. tatus ,

~.

- --_ .._-_.__ .._ .._- ._-_.- ---- -------_\.---------------------_.- ._------- ---

o (Received by Department of
Amount Paid ~ q;r 1j41 d 1'1): Consumer Affairs ) (original

... ""'"-

. '" recipient)
. _. """ .. "._ .•_•. L _ _ ....••....•. _._. .••. _ .... "__.""'. .• _"" ... _- __ . ....•.• . •.._._'.,.',

Mode of Payment. Payment.
(~q;r~. Gateway

RequestPertains to (~ij' Yogesh Kumar, Dir(MoC.,PG)

~~m:

Information Sought (\lIHQ)I~
. lltlfi ):

,..' _._._._-----_._--_._,,--- ... __._---_._._- -- .. ---------------------.--~------- ..!

Sir/Madam, Please find attached fi le for messages from Airtel. The !

Fixed 1 Broadband connection number is 044 49529522.More often
than not the service goes out of order but they charge without any
deduction 1 rebate for the period of disconection 1 interuption in the
service. But they charge fine for even a day delay for payment. Poor
network speed also. Many complaints submitted to DoTEL and
Airtel .

Wrt above
J would like to have the following information
I) The details of actions taken as on date by DoTEL, TRAI
2) The details of competent authority in chargewith ;hom further

complaints be submitted
Thanking You

• OriginaIRTI Text(1Ff 3fRit3flt
'QlO):

Sir/Madam, Please find attached file for messages from Airtel. The !

Fixed! Broadband connection number is 044 49529522:MOl'eoften
than not the service goes outoforder hut they chargewithoutany

httpsI'rtionline_gav_in/RTIMIS/CPIO/RTIDetails_php? req= 7,,:.1 HADQZ4 F9k'A'trzc 7hkkeXiGcH Has 1RSHdq Tu 7r7sc%3D 1/2



.deduction I rebate for the period of disconection fmtenlptfOn In ;

. service. Butthey.charge fine for even a daydelay fotpa mePtf>oor~
network speedalso. Many complaints submitted to DoTEL and. '-.j:>/
A~cl '1
Wrt above i

I would like to have the following information ' . , '1-' .' -
1) The details ofactions taken as on date~ DoTEL, TRAI __'. . . I

2) The details of competent authority ih charge with whom further I
complaints be submitted . !
Thanking You

----- ..----

i Print i [Sav;l i'Elo~;l . . i
-- •. _ •••••• ••••••• __ •••• •• • •.• .:. • ~ .~~ m : ~ j

I
. "

/

.f .

...

.;~ \", . .: ~
.' ". . ~

.' ,.-

•
)

':",.

httP~:J/rtionline.gov.in/RTIMIS/CPIO/RTIDetails.php?reg=7vuHADQZ4F9kwtrzc1hkkeXiGcHHos 1RSHdqTu7r7sc%~Q.;· ... . . -.

. . • I .
2/~'
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~ <i\'<tt"illx fctPtll lSOlCf) ~
TELECOM REGULATORY AUTHORITY OF INDIA

~ ,&\(titllx ~. \JIqli$xc>'llc>'l ~ l=fT1f,

Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg,
(TAT fl'fcT -m-), ~ ~-11 0002

(Old Minto Road), New Delhi -110 002

No. 1(927)/2019-RTI

To

Datedthe 0(5 November,2019

Shri Thirumalai DasanK
Flat D 15-14,KG SignatureCity,
200 Ft MaduravoyalBy Passv.Mogappair
Chennai, Tamilnadu- 600095

SUBJECT: REQUEST FO~ SUPPLY OF INFORMATI ON Ul'iD ER THE PROVISIONS
OF THE RIGH1' TO INFORlVIATION ACT, 200S/

Sir,
. . . . ;'

Pleaserefer to your application d~ted22AO.2019 receivedfrom DoTvide letters
No.37-160/2019/MOC-PO/RTI,dated 14.11.:;2019for providing informationunder the
provisionsof the Right to InformationAct, 2005 regardingfixed IineZbroadbandrelated

,matters.'In this context, the followingis furnished:

/

Point
No.

1

Reply

TRAI Act,1997 does not : envisage handling of individual consumer
complaints by TRAI.However,complaints receivedin TRAI are forwardedto
concerned service provider for appropriate action. TRAI have received
complaint through email dated02,06.2Q19-from the applicant and the same
has been forwarded to the concerned service provider i.e. M/s. Bharti Airte1
Limited for taking appropriate action. The action t~en report as uploaded
on TCCMSPortalby the serviceprovider is enclosedherewith.
TRAI has mandated+all TelecomServiceProviders to establish a two tier
complaint/grievance redressal mechanism for handling consumer

" complaints. In terms of this mechanism, a consumer can lodge service
related complaints at the complaint centreof their TelecomServiceProviders
(TSPs). In case complaint is not redressed satisfactorily by the service
provider at the complaint centre, an appealcan be registeredWithAppellate
Authority of the TSPs. If the consumer IS still not satisfied with the
resolution, he is freeto take legal recourse. Details of AppellateAuthority of
the serviceprovider areupioadedand updated on TRAIwebsiteas and when
intimated by Service Providers. A subscriber may also obtain details of
AppellateAuthority ofhis serviceprovider on its website.

2. The Appellate Authonty In TRAI under section 19 (1) of the "Right to
Information Act, 2005" is Shri S.K. Mishra, Pr. Advisor (F&EA),TelecomRegulatory
Authority of India, MahanagarDoorsancharBhawan, Jawaharlal Nehru Marg, Old
Minto Road, NewDelhi-110 002, Te1e:011- 23221856, Fax: 011- 23235249.

Yours faithfu lly,

RI, i~ ~
'-/0Y (S.K-:;;~t~{)

Central Public Information Officer
• Tele: oli-23664S03



/

•

Copy to:-

Yogesh Kumar
Director (MOC-PG) & CPIO
Ministry of Communications
.Deptt. of Telecommunications,
Mahangar Doorsanchar Bhawan, RTI Act, 2005. In case, the subject m: .

Jawaharlal Nehru Marg, Old Minto Road, of the application does not pertain to you,

New Delhi - 110002 the said application may please be

transferred to concerned CPIO in your

Department.

Along with the above RTI A-;'.

original, for providing informaiif

applicant directly, under the 'provisl,

;'

• I

.:

l .



-- WritterrCrrmplaiuts ---.---

Telecom Consumer Complaints Monitoring System (TCeMS),,1, .

st 'ion Complaint Service Service Complaint Complainants
Email

Type of l'hooe Landline -
~. .- Date Provider Area Category Name Service No ~(). , ·!!~l.'i~1

- Bharti
Internet &B~06-19-

10/06/2019
Airtel . Chennai Indvidual Thirumalai

thinunalaidasan.kejlgmail .com Broadband N.A N.A0013 Ltd, Complaints Dasan K
(Airtel)

Service

-.

Action Taken

Action Date Action Remarks FileName
View
Details

. Dear Sir, Customer raised a service PispPB-06-
15 Jun 201 i CASE DISPOSED OF related issue.Hence, the issue has 19- View--

! beenaddressed andresolved". 0013350.pdf

TAKEN lJP FOR
No

10Jlm201 EXAMINATION BY No Remarks
Document

View
SERVICE PROVIDER

I

lOJun 201
LODGED THE

No Remarks
P8-06-19-

View
COMPLAINT S OOJ3.pdf ;1

- -,

-~;::;--~=;;::-:;:;~-=-;;,:--:;::,"-:..:':.:.'.;::-:..:' :;::-:;:;.;::-::;;.-..:;-c..=..==-=- .. _

1/



t·· ~. -----------------------..-.--.--.--.--------:.--.
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'fll,CHJagoGrahak<ir\fo@haticinalc~msumerhelpline;ln>"
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.:e service is poor. Frequently disconnected. Speed is useless. Every month you are charging heavily and exploiting.
is kind of unfair trade practices has to be stePped an~ deficiency in services has to corrected.
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11/18/2019 RTI Details a, I
,..---'--'-------------r2,YifU;- ~
1

1 RTI REQUEST DETAILS
-----~---------

I Registration No.: TRAOIlRl20I9/50896 Date of Receipt :
-,--,-,,------",._----,-------,----,----- -----_._------,,'"-' -------------
! Type of Receipt: On1ineReceipt Language of Request:
1------ --- - - - - - - --- ------------,-------
L,- Name: bhumika bansal,_, ~~~~_~~_~_~-----------------

I Address: ,122g ugf eastguru angad nagar , nr sai mandir delhi-I 10092, Pin: 1100921-- ---- --St-a;e~-D-el-hi----
!

1(1)
i

.------------- ---I
16/1112019

English

-- -----------------
Country: India

I --.---------,

I
!

Phone No.: +91-9971374181 Mobile No.: +91-9971374181
---- ----- - --- -

Email: dakshkaran@gmail .com
-------------------

Status(RuraIlUrban) :

r -- - Is Re~ue~;er Below
I Poverty Line? :

Urban Education Status: Graduate
--------_.

No Indian
Citizenship Status

I Amount Paid:

I
10) Mode of Payment Payment Gateway

_.,',-, ...._._------ ---- ----- ----_.---_._----_._----------------"" -------,--,---

Request Pertains to :

Information Sought:

sir merepass ek postpaid no hai airtel ka jiska network nahi aata hai bar bar
complaint karne ke baad bhi airtel ne koi karwahi nahi kari me! post paid no
prepaid kara diya 3 mahine baad phir bhi thik nahi hua meine mnp km-ana
caha lekin ab airtel ka kehna hai ki abport bhi nahi hoga kyo ki apko
prepaid mei 90 din pure karne padege.

plz gave me full and final information of mobile number portibility.

Print Save, Close

rLJr
f'J 0L<'~ I

~~ '\n

-- <o", Lif 1

..

, https:llrtionline.gov.in/RTIMIS/NODALlRTIDetails.ph p? reg=U 11EyFI kmyV 5Z0BxCVX LNfZXWtZys0480 U99s0WHSzA %3D· . 1/1
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URGENT MATTER
UNDER RTI ACT

~ I '{eft 1I c&xx:h:o'{ fctPt1I1fi Cl) ~
TELECOM REGULATORY AUTHORITY OF INDIA

~ It'1xi"tll'< 'lfCR, \J1ClIi5'<C'lIC'l ~ l1l"'f,
Mahanagar Doorsanchar Bhawan. Jawahar Lal Nehru Marg.

(TAT P'icT ~), ~ ~-11 0002
(Old Minto Road). New Delhi - 11Q 002

No.1(928)/2019-RTI Datedthe J"b November,2019

To
Ms. Bhumika Bansal
122G,UGFEast Guru AngadNagar,
Near SaiMandir, Delhi -110092

. SUBJECT: REQUEST FOR SUPPLY OF INFORMATION UNDER THE
PROVISIONSOF THE RIGHT TO INFORMATIONACT, 2005.

Madam,
Pleaserefer to your application dated 16.11.2019 filed online in the RTI

portal ofTRAI vide RegistrationNo.TRAOI/R/2019/50896 for providing information
under the provisions of the Right to Information Act, 2005 regarding MNPrelated
matter.

1 Regulation 6 of the Telecommunication Mobile Number Portability
Regulations,2009 (8 of 2009)dated23.09.2009as amendedfrom time to

. time, -+ :,..~ ••

6. Eligibility criteria for making a parting request= Everysubscribershall
be eligibleto make a requestfor portirrghIS mobile number:
Providedthat-v-
(a)"a period of ninety days has expiredfrom the date of activation of his
mobile connectionin the caseof a mobile number not parted earlier; or
from the date of activation of his mobile number after its last parting; in
the caseof a mobile number which has beenparted earlier, as the case
maybe".
Howeverit may benoted that conversionof pre-paid to post-paidand vice
versais not consideredas a new connection.
The Telecommunication Mobile Nuniber Portability Regulations,2009(8
0[2009) dated 23.09.2009as amendedfrom time to time, are accessible
on the TRAI web site vlww.trai.gov.in under the head "Regulations"in
"ReleasefPublication" . . .

Point - Information

2. The Appellate Authority in TRAIunder section 19 (1) of the "Right to
Information Act, 2005" is Shri S.K. Mishra, Pr. Advisor (F&EA),TelecomRegulatory
Authority of India, Mahanagar DoorsancharBhawan, Jawaharlal Nehru Marg, Old
Minto Road,NewDelhi-l 10002, Tele:011- 23221856,Fax: 011- 23235249.

Yours faithfully,

•

~,-

»RI~
(S.K.Dutta)

Central Public Information Officer
. Tele: 011-23664503

.
•• J
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~ I , <cfIl1 Ci::<~"if 1'< fctPt lIISlCf> ~
TELECOM REGULATORY AUTHORITY OF INDIA

'15WR ~ 'l'fCR. \ij415xC>1lC'1 ~ +wt. (gxRT P'icT ~). ~ ~-110002

Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg, (Old Minto Road), New Delhi -110 002

F.No.: 1(930)j2019-RTI

URGENT MATTER
UNDER RTI ACT

." " L , .

Dated: the ~ November, 2019

To
Shri C. K. Harish,
No.87, IInd Cross, IInd Phase, .
Menakshi Layout(NearVithola Appartment)
KalenaAgrahara, Bannerughatta Road
Bangalore, Karnataka -76

SUB.: TRANSFER OFRTI APPLICATION TO PROVIDE INFORMATION UNDER
THE PROVISIONS OF RTI ACT, 2005' -reg, . /

Sir;
Please refer to your application vdated 05.04.2019 received through Sr.

Research Officer, TRAI Regional' Office, Bangaluru vide their letter
No.TRAIjROjBG/RTIj2019-20j dated 08.1(2019, for providing information under
the provisions of the Right to Information Act, 2005 about CDR of mobile number
9844199926related matter.

2. In this regard, it is informed that the matter under referencedoesnot pertain
.to TRAI.However, the subject matter .in your Rl'Lapplication pertains to DoT, hence,
your application, in original, is beingtransferred to DoT, in terms of section 6 (3)(ii) of
the RTI Act, 2005 for provide information directly to you. You are also requestedto
contact the above CPIOfor further correspondencein this matter.

Copy to:-
TheDy. Secretary (Cood.)&
NodalOfficer(RTI),
Deptt.ofTelecommunications, '
Ministry of Communications& IT,
SancharBawan,No.20, AshokaRoad,
NewDelhi- 110001.

"

Ms.LathaH.C"
SeniorResearch Officer,
TRAI,R.O,Bengaluru,
GroundFloor,TelephoneHouse,
Rajbhavan Road,Bengaluru- 560001.

Yours faithfully,

.~

A 0.. tr>
y~\A.'\~ .'

. -""-~lllI(r)
(S.K.Dutta)

Central Public Information Officer
Tele: 011-23664503.

Along with the above RTI Application, in

original, for providing information to the

applicant directly, under the provisions of

RTIAct, 2005. In case, the subjectmatter of

the application doesnot pertain to you, the

saidapplication maypleasebetransferred to

concerned CPIOin your Department.

- For informationw.r.t. abovereferred
letter dated 08.11.2019.

l
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",rti Alrtel Ltd,
"jia ,<i.\;~uth .Asia

Airte! Cuter, Plot No, 16,

Udyog Vihar, Phase -IV.

Gurugrarn - 122015

\;Vt,f·ll,~:ai(t(.;l,tn

Can 4,91 1'244222222

Fax +91 1244248063

BY REGISTERED POST

.J .;;;:

July 4,' '10!"~9':'_.,.:",,','.. :,' ";"; "

Bimal I<u~~rGupta
BimalTelecorrt'£entre
Khir~IBagh($~d~l1~iB~aar)
Near-; Majestic Ci~~in9,
$'hanjahanpur- 242 OO{'

;

Subject: Replyto YQtlrAppn~~ism und'efR.n~btto Information ActJ200S

"'il.

This has reference to vourcaptloned application purportedly seeking information /
documents under Rightto tnforrnation Act, 2005 ('RTI Act'). ;\

:A~isi'feg-~rd,pleasebe informed try~J.,.Ag_~~gIJJmitBd'iisrl,ot a,JPublic Authority' as
,-\i'isagfldu~~r the sai --' ':~I;h, does not fall within the ambit<>ith 'Act.

o • ":.. - -,.~·?r..,:. . .' . .' .... ;~<:,:.;~,"~.;,,:.:.,~.;... ~_:.::;;:;-;:;,~":'",'

Accordingly,your :a red letter is being hereby returned a4~g1.\f1tffF' "-o-siil f
order sent by you therewith, in original.

,-For Bharti Airtellimited

End: Application in original

Regd, Office: Bharti Crescent ; '!" '" " ,~:1:;!a Road. Vasant'Kunj, Phase n, Ne,", L-'i~'

'fl~t; t'9hl1.~46666100 FEfx: -\): i: .; V':' ::37 E-mail: 121@ln.alrtet.com C()(~l'-1i.::

. .. :,J/G. lndla

i\],if'ober: L74899DL199S-pLC07Cf,09
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Re~is;~;i;N~. ,:~o~;~~~S~~~~;';;;rR.:'i~/2~\9--fID

Typeo[Receipt: OnlineReceipt Languageo[Reque
st
: English I----------- . --~\

Naro
e
: HarshalHete Gender: Male I------- - --,.------.--~~~------=--I

__ ~ddreS~ :_~~a~aniSquare,Warud,Tq.Warud,Dis\' Amravati,Pin:444906 -.\

State: Maharashtra Country: India I

\\' -~---~-;;taili -n~;-p~ded--------M.;;;u.N;'-~~997s324946- \

- -_.. -.•-- ----_ .•...--- ---_.._-------------- ---- -\

I

11/20/2019

\'-

Email: harshalhete@rediffmail.com___~------------- =- ------- -- ---------------- - ---- -- __ 1

Status(Rural/Urban): Rural

Education Status: Graduate

Indian
Citizenship Status

Mode of Payment Payment Gateway

Amount Paid: 0)
- ---_.._-_ --_ - ----_._--_._- ---" - --_ _-_._._ .._ -...• -..•.._--
Pleaseprovidethepolicyo{terminationiaccountclosureofdishtvand I

In[orroationSought: 'refundpolicywhensurrenderthehardware, \- ------ -- -------- -- - --_._._-_._._---_ .. --------\

\ Pri~t '.Sa~~- \rC~;e
l----'~~-------------

Request Pertains to :

- - -- - - ~ --
-----------------.-

http'J/'tiOOIi" ,90',iOIRTIMIS/NODAURTID'tail' ,phP' "g<TwgEw,8L 4RiCja"NMj ,Spq%2Ffn301IAlZHIZ, YAMdiY%3D

- --- -- - -- --
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URGENT MATTER

UNDER RTI ACT•F:EI~
W<iif~

~ C b'<t"I" 'ill '{ f<fPIlIl JOI(f) ~

TELECOM REGULATORY AUTHORITY OF INDIA
~ ~ ~ , \Jjql6'1C'1IC'1 ~ +wt,

Mahanagar Doorsanchar Bhawan. Jawahar Lal Nehru Marg.
(~ fifcT ~), ~ ~-110002

(Old Minto Road). New Delhi - 110 002

No. 1(932)/2019-RTI

To

SUBJECT:

Sir,

Dated the ol.-December, 2019

Shri Harshal Hete
Bhawani Square, Warud, Tq. Warud
Distt. Amravati (Maharashtra) - 444906.

REQUEST FOR SUPPLY OF INFORMATION UNDER THE PROVISIONS OF THE RIGHT

TO INFORMATION ACT, 2005,

Please refer to your application dated 19.11.2019 filed online in the RTIportal of
TRAIvide Registration No. TRAOI/R/2019/50900 for providing information under the provisions of
the Right to Information Act, 2005 regarding policy of termination/account closure of DishTVand
refund policy related matter. In this context, the following is furnished:

Point Reply
No,

1 In this regard, it is informed that TRAI has issued the Telecommunication
(Broadcasting And Cable) Services Standards of Quality of Service and
Consumer Protection (Addressable Systems) Regulations, 2017 which is
available on TRAI web site at the URL:-
https:/lmain.traLgov.in/sites/default/files/QOS_Regulation_03_03_2017.pdf

The regulation 16 (1) & 24 (8) of the above said regulations reads as under:
16. Disconnection of broadcasting services related to television.-
(1)Every distributor of television channels or its li nked local cable operator, as
the case may be, shall, upon request from the subscriber, disconnect the
connection of broadcasting services related to television to such subscriber
from 'the date indicated by the subscri ber in his request and refund the
deposits due to the subscriber, subject to fulfilment of the terms and
conditions for providing services as agreed by the distributor and the
subscriber, within seven days thereafter:

Provided that the subscriber shall make such request for disconnection at
least fifteen days prior to the requested date of disconnection.

24. Supply and installation of the customer premises equipment. -

(8) In case of rental scheme, the distributor of television channels or its linked
local cable operator, as the case may be, shall specify the monthly rental

.
1--



•

amount for customer premises equipment and other terms and conditions, if
any:

Provided that it shall be permissible for the distributor or its linked local
cable operator, as the case may be, to specify an interest-free
refundable security deposit as may be considered appropriate by him:

Provided further that ownership of the customer premises equipment
offered by the distributor or its linked local cable operator. as the case
may be, under such schemes shall remain with the distributor or its
linked local cable operator, as the case may be.

The above-mentioned regulations are applicable for all Distributor Platform
Operators (DPOs) including DTH operators.

2. TheAppellate Authority in TRAIunder section 19 (1) of the "Right to Information Act,
2005" is Shri S.K.Mishra, Pr. Advisor (F&EA),Telecom Regulatory Authority of India, Mahanagar
Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110 002, Tele: 011-
23221856,Fax:011-23235249.

Yours faithfully,

~.,

(S.K.~~~
Central Public Information Officer

Tele: 011-23664503



11/20/2019 RTI Details

----- ---
RTI REQUEST DETAILS

-"- Registration No.: TRAOIlRl2019!50902 Date of Receipt : 2011112019

Type of Receipt: Online Receipt Language of Request: English

Name: surajdeep sharma Gender: Male !
!

Address: 101961A sewa Kunj Mata Mandir , gali, Ihandewalan new delhi, Pin:110055 I
State: Delhi Country: India -I

I
I

--!

Email: shsurajdeep@yahoo.com I

Status(-~-"~_-~a-~-yrb~~!~ 1!rban " "__"" = Educatio~~~tus -:_" J
I

Indian ICitizenship Status ,

Phone No.: Details not provided Mobile No.: +91-93l3823433

Is Requester Below No
Poverty Line? :

---- --- --------"-------
Amount Paid: 10) Mode of Payment Payment Gateway

----- ------ -

Request Pertains to :

Dear Sir/Madam

As I am consumer of Idea network M.No.9313823433 I am facing problem
of sms out going and income. Main issue is that I am unable to received any
smsexcept the smsfrom Idea cellular service I have contact customer care
they have told me to replace the sim then your problem wil l solver but after i

replacing the problem remain same and then I have complain once again I

they have told me the problem will solve on 19111/2019. But no solution had I
made they have closed the complain. when I tall to executive they once
again reopen the complain. (complain Number was 1-340433382654)
I am requesting you that kindly refund the amount which I have paid during
the sim exchange in cashand help me in solving the problem which I am
facing. .
Kindly do the needful.

Information Sought:
Jr
(1'\)", X

J tt )
,C)\,

VcA ~ 0~ ::nk:egardS

~Ij-' Surajdeep sharma I

l"._.--_~~~:-_~-_--9~_13_8_2_3_4_3~_I_pr_int i ~~_v_e_~_l=C=lo=s=e=_-_--_-_--_-""====_-_~===_- -- ]

.-

https:llrtionline.gov.in/RTIMIS/NODALlRTIDetails.php?reg=WSquHbdwXQeof14khloFgdeOGnwG6UU2pphjTM3qUk4%3D 1/1



URGENT MATTER
UNDER RTI ACT

~ ~'{ti =ql'{ fcrPI~ISiq> ~q>'{OI
TELECOM REGULATORY AUTHORITY OF INDIA

~ ~ ~, \jjqI5"iC'lIC'l ~ +wf,
Mahanagar Doorsanchar Bhawan. Jawahar Lal Nehru Marg.

(~ fi'fcT ~), ~ ~-11 0002

(Old Minto Road). New Delhi -110002

No. 1(933)/2019-RTI Dated the J )..December, 2019

To
Shri Surajdeep Sharma
10196/ A, Sewa Kunj Mata Mandir
Gali Jhandewalan
New Delhi - 110055.

SUBJECT: REQUEST FOR SUPPLY OF INFORMATION UNDER THE PROVISIONS OF THE
RIGHT TO INFORMATION ACT, 2005.

Sir,
Please refer to your application dated 20.11.2019 filed online in the RTI portal

of TRAI vide Registration No. TRAOI/R/2019/50902 for providing information under the
provisions of the Right to Information Act, 2005 regarding complaint against M/s. Idea Cellular
about outgoing and incoming SMS and related matter. In this context, the following is

furnished:

Point Reply

No.

1 Vide the application, you have not sought any specific information under RTIAct,
2005 rather you have sought redressal of your grievance against M/s.ldea Cellular.
The Telecom Consumers Complaint Redressal Regulation, 2012 dated 05.01.2012,
provide grievance redressal mechanism viz, Complaint Centre, Appellate Authority
and Advisory Committee. These regulations are already available in public domain
and can be accessed at the TRAIwebsite http://www.trai.gov.in under regulations.

2. The Appellate Authority in TRAI under section 19 (1) of the "Right to
Information Act, 2005" is Shri S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority
of India, Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New
Delhi-110 002, Tele: 011- 23221856, Fax: 011- 23235249.

Yours faithfully,

()~~v\\~"
(P. Janaki)

Central Assistant Public Information Officer
Tele: 011-23664220

.'



11/21/2019
RTI Details

RTI REQUEST DETAILS

TRAOIlR!20 19/80111
Registration No. :

Date of Receipt 21111/2019

T••,H."A." ••••".ri From: Department of 'Ielecommunications on 21/1I!2019 With Reference Number
: DOTEL,/R/20 19/50989

Remarks: Matter perta ins to TRAI

Electronically Transferred from Other
Type of Receipt: Public Authority

.............. ,.. "",

Name: Kundan Tripathi
...... ---

Language of English
Request:

Gender: Male

Address: Vill -Nathpur, Post-Garkhara, Disst-varanasi, Pin:221208

Country: India
,-~,--

Mobile No.: +91-
9198742320

State: Uttar Pradesh

Details not provided
Phone No. :

Email: kundan.tripathi2012@gmail.com
.-, --,,' ",,--,""""'"

Rural
Status(RuraIJUrban) :

Education Graduate
Status:

Letter No.: Details not provided
Details not

Letter Date : provided

Citizenship Indian
Status

Is Requester Below Yes
Pover ty Line? :

Amount Paid: 0)
Mode of Payment
Payment Gateway

Request Pertains to :

how many calls have beendropped so i~lrin the year 2019 related to our jio
Information Sought: mobile number 9198742320.

how many calls havebeen dropped so far in the year 2019 related to our jio
Original RTI Text: mobile number 9198742320.

({7
/

J

•

https://rtionline"gov"in/RTIM ISINODALlRT IDetai Is"php ?reg= Etv%2Byn V%2 FGWkDAmq pvklw36D 1CI90tCxu im9y5j FY5eo%3 0 1/1
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No. 1(934)!2019-RTI

To

Shri Kundan Tripathi
ViII-Nathpur~ Post-Garkhara

Distt. Varanasi
uttar Pradesh - 221208.

URGENT MAnER
UNDER RTI ACT

., i j ~ • &.

~ 5.:'< «'ill ~ f<@IlIlSi (P
. Y~Cf)~OI

TELECOM REGULATORY AUTHORITY OF INDIA
lffiR1R i&-<tlilj'! 'l=fCPl. \jjQIl5'!61'I61 ~ lfl1f.

Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg,
W'AT fTjcT ~). ~ ~-11 0002

(Old Mintb Road), New Delhi - 110 002

Dated the ~b November, 2019

SUBJECT: REQUESTFOR SUPPLY 01= INFORMATION UNDER THE PROVISIONS OF THE RIGHT TO

INFORMATION ACT, lOOS.
Sir,

Please refer to your application dated 21.11.2019 filed onllne in the RTI portal of DoT

vide registration No.DOTEL/R/2019/50989 which is received through transferred on the RTI portal of

TRAI vide, registration No.TRAOI/R/2019/80111 for providing information under the provisions of the
Right to Information Act, 2005 about number of calls drop of JIO mobile number 9198742320 related

matter.

2. In the above context, it is'intimated that the information sought by you vide the above

referred application is not available in TRAI.

3. The Appellate Authority in TRAI under section 19 (1) of thEl"Right to Information Act,

2005" is Shri S.K. Mishra, Pr. Advisor;(F&EA), Telecom Regulatory Authority of' India, Mahanagar

. -'D60'rsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110 002, Tele: 011-

23221856, Fax: 011- 23235249~

/

Copy to:

Yours faithfully,

~

~,~

UJ,,,/iS
(S.K.Du a)

Central Public Information Officer

Tele: 011-23664503

The Dy. Secretary (Cood.) & Nodal Officer (RTI)

Deptt. of Telecommunications

Ministry of Communications & IT

.Sanchar Bhawan, 20 Ashoka Road..
New Delhi -110001.

••

- For information w.r.t. above referred

online application

No.DOTEL/R/2019/S0989 dated
21.11.2019 .



Application for Obtaining Information

(under section 6(1) of Right to Information Act 2005)

Applicant Name & Address Public Authority Details

G. Srinivasa Rao, The Central Public Information Officer,

tL13-9, G-3, P and T ColonY.-!lilsukhnagar-,_ (Under-RTI AcL2005),- - - --------1

Hyderabad - 500060,

Mob: 9010341705

0/0. Chairman, TRAI,

NEW DELHI- 110002

Email: gsr.sinsol@gmail.com

Application No. 469/2019, dated 13-10-2019

Provide me certified copies of below information as early as possible or within 30 days

under section 6(~), 7(1) and 20)(ii) of Right to Information Act 2005.

~ 1. Provide me certified copies of Regulating on OVER·THE-TOP (OTT) Apps Streaming

TV Channels in India till today.

Here enclosed Rs. 10-00, IPO No. 46F 113435 as application fee under Right to

Information (Regulation of Fee and Cost) Rules 2005.

Yours sincerely

cp-. S~V~ c:
(G. Srinivasa Rao)

..



• <. '. ; " C;jl~f
(- /i)

URGENTMAn~R<..!:J .
UNO-ERRTI ACT .

~ ~ '< '{ ::i T.I h! fc}Pt IIIJt q) vrftI 'q)'{ 0'1
TELECOM REGULAT ORY AUTHORITY OF INDIA

~ 't~fi'tll'< '+!CA', \jjqli$'i!<'ll<'l ~ +rrf,
Mahanagar Doorsanchar Bhawan, Jawahar Lal NehruMarg,

, . ~ fflcT ~), ~ ~-110002

(Old Minto Road), New Delhi - 110002

No. l(935)/2019-RTI Dated the ol-November, 2019

To
Shri G. Srinlvasa Rao
No.13-9, G-3, P and T colony

Dllsukhnagar (Hvderabad) - 500060.

SUBJECT: REQUESTFORSUPPLYOF INFORMATION UNDER THE PROVISIONSOF THE RIGHT
TO INFORMATION ACT, 2005.

;'

Sir, ;'

Please refer to your application dated l,.3.10.2019 for providing information under
the provisions of the Right to Information Act, 2005f~gardingOver-The -Top Apps Streaming TV
Channels related matter. In this context, the following is furnished:

1 These is no regulation issued by TRAI for regulating an Over-The-Top (OTT) Apps
streaming TV channels in India.

~~ ~~
No.

2. THe Appellate Authority in TRAI under sectlon 19 (1) of the "Right to Information
Act, 2005" is Shri S.K. Mishra, Pr. Advisor (F&EA), Telecorn Regulatory Authority of India,
Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110 002,
Tele: 011- 23221856, Fax: 011- 232?5249.

Yours faithfully,

~ ..

'110~
(S.K.Outta)

Central Public Information Officer
Tele: 011-23664503

••

I
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URGENT MATTER
UNDER RTI ACT•m..~

tplq;r~

~ ~T.JR. fclPllI l41<f> ~
TELECOM REGULATORY AUTHORITY OF INDIA

~ e&-<ti:ql'! ~,. \jjqll$'!(''1IC'l ~ 'llrf,
MahanagarDoorsanchar Bhawan. Jawahar Lal NehruMarg.

~ fflcT xm). ~ ~-110002
(Old Minto Road). New Delhi-110002

: • I .'

No. 1(936)/2019-RTI Dated the ot-December, 2019

To

Shri Abhishek Jaiswar

1-7 A Sarvodaya Nagar Colony

Lucknow (Uttar Pradesh) - 226016.

,

SUBJECT: REQUEST FOR SUPPLY OF INFORMAtiON UNDER THE PROVISIONS OF THE RIGHT TO
INFORMATION ACT, 200S. /

Sir,

Please refer to your application dated 1?H.2019 for providing information under the

provisions of the Right to Information Act, 2005 regardi~g'lndependent TV related matter. In this context,
the following is furnished:

1,3 & 4 It is informed that the Ministry of Information and Broadcasting (MIB) has issued a letter to

M/slndependent TV dated 3pt July 2019, wherein MIB has decided the following: -

(i) the interim renewal of DTH licence 'granted in the name of M/s. Independent

TV Ltd. shall stand suspended for the present and will be reconsidered only on when
resume transmission of channels; ! \

(ii) the company shall take immediate steps to settle each of the grievances to the
satisfaction of the customers within a tight time frame and get it audited externally; and

(iii). the company shall not solicit new customers until the transmission resumes on

its DTH platform.

2 It is informed that TRAI Act does not envisage handling of individual consumer complaints.

Consumers are advised to take up their complaints with their respective service providers.
However, complaints, if any, received in TRAI are forwarded to the respective service providers

for an early resolution.

2. The Appellate Authority in TRAI under section 19 (1) of the "Right to Information Act, 2005"

is Shri S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India, Mahanagar Doorsanchar

Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-HO 002, Tele: 011- 23221856, Fax: 011- ,

23235249.

Yours faithfully,

~.~
~/f

(S.K.Dutta)

Central Public Information Officer

Tele: 011-23664503

.. "



CD

Phone:

~I{J)<:J ~{~i1I{ UlFai<:JIJ"lCfl~

TELECOM REGULAT ORY AUTHORITY OF INDIA

~~ I an £I Chi £Ih"i £I, Chl c>iChI (i I

Regional Office, Kolkata TRAI
~ ~, ~ ~, 3 - mo 3-TR". ~, Cf>l<>iChICiI - 700072
Bharat Bhawan, i" Floor, 3 - C. R.Avenue, Kolkata - 700072

(033) 2236-1405/2237-1404, Fax: (033) 2237-1402, E-mail: adv.kolkata@trai.gov.in

No. 13-1I2013/TRAI/Kol the 13th November' 2019Dated at Kolkata - 72------_ .._-

TO
The Senior Research Officer (MR & RTI)
Telecom Regulatory Authority ofIndia
New Delhi - 110 002

Sub:- Forwarding ofRTI application.

Sir/Madarn,

The undersigned is hereby directed to forward one application (as enclosed herewith) under section 6
of theRTI Act, 2005 seeking information vide no. nil Dt. 07.11.2019 from CA Balai Lal Siuha, Kolkata -55.

You are requested to take necessary action in this regard please.

Yours sincerely,

(lJs§\\~'
Senior ResearchOfficer
THAI Regional Office, Kolkata

Enclosures:- asstated above .

t/c{) ({

~J 11

•

Head Office: Telecom Regulatory Authority of India

Mahanagar Doorsanc/7ar Bhawan, Jawaharlal Nehru Marg (Old Minto Road), New Delhi: 110002

Website: www.trai.gov.in, E-mail. ap@trai.gov-in



Speed Post/R TI Matte rs

To

The Central Public Information Officer,

TRAI Regional Office,

Bharat Bhawan,

3, CR. Avenue, Kolkata 700072.

)
CABalai Lal Sinha,

Flat No. 4B, Raycon Park,

207, Dum Dum Park,

Kolkata 700055,

Phone 033 25908815,

EMail No.ba!ailalsinha@gmail.com.

Date 7.11.2019.

-'-~--- ---,--.- """'

Suo: App iic ation un der section 6 of the RTi Act , 2005 seeking f'·:i~'...:i 1:t(jt~0n.

Sir,

I am sending herewith a complaint dated 11.11.2018 addressed to Secretary of Saraswati Apartment at

208, Dum Dum Park, and a copy of the reply dated 1.05.2019 for favour of your kind perusal and record.

The contents of the documents are self-explanatory. In this connection the following may be furnished.:-

The name, telephone number , designation of the officer who conducted preliminary

inspection with regard to site of the said tower before giv.ng sanction by TBA,I.

2. The copy of the said Inspection Report and its Tri1'mediate subsequent Report and also a copy

ofthe recent Inspection Report.
Whethe-r-ap-proval OT Hie Municipality was considered before giving sanction with regard to

soil condition of the building and surrounding circumstances, like residential complex, school
etc.

Whether TRAI considered the soil condition of the Building at 207 t Dum Dum Park, which was

tilted when 208 building construction had started?

What are the base limit at which antennas are set in the said Tower? Whether they are within

standard.
How many antennas are affixed on the Tower? Whether faces of the antennas are in safe

side?
A copy of the agreement entered into with the tenants of the 208 building and the Promoter

for aiiowing the use of the top ot the floor for constructio-. of the mobile tower.

Whether TRAI considered the structural stability of the L:uilding according to the Development

Control Rule? If so, a copy of the said report along with cl copv of the Development Control Rule

may be furnished.
9. Whether TRAI obtained the consent of the adjoining residents before giving the sanction?

If so, each copy may be enclosed,
10. What are the magnitude of Electra Magnetic Field Rad.ation emits from the Antennas vis-a-

vis its normal magnitude. .
11 It is known that periodic audit of the tower is being carried out by DOT. Kindly furnish the last

audit report to know the EMP exposure.
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12. How the TRAI has permitted to fix antennas at a short height as against other towers have put

antennas at a significant higher height in the same area?

13. As much as 10 antennas mounted at a very lower height have surely emitted high

concentration of radiation exposure to the high population density area, how this has been

permitted?
14. Whether any Medical Study to analyse possible harmful effects to the residents of the

nearby building from mobile tower was carried out? If so, a copy of such Medical Study Report

may be furnished.
15. It is known that Govt. of India, in the year 2008, adopted the International Commission for

Non Ionizing Radiation Protection (ICNIRP) Guidelines. Kindly furnish a copy of the same.

16. The above information have larger public interest as compared to any information to be

withheld.

17. I am sending a sum of rupees ten towards the cost of application in the form of IPa No. 23F

018244.

Enclosed: AS stated above.

Yours faithfully,

~

\A t..~~-"" .-.. vrv/~-----7""
(p-J-------- \ ,

CA Balai Lal Sinha

Applicant

.'



No. 1(937)j2019-RTI

To

URGENT MATTER

UNDER RTI ACT ClJ
~ ~xtiillx fctPtlllf1ct> ~ct>xOI
TELECOM REGULATORY AUTHORITY OF INDIA

l"li$I'1'I,< ,&xfiill'< 'l1CR, \JlCJIi$'<C'1IC'1~ wf,
Mahanagar Doorsanchar Bhawan. Jawahar Lal Nehru Marg.

(~ fflcT ~), ~ ~-110002

(Old Minto Road). New Delhi - 110 002

Datedthe {f JVDecember,2019

Shri C.A. Balai Lal Sharma
Flat No. 4B. RayconPark,
207, Dum Dum Park,
Kolkata (WestBengal)- 700055.

SUBJECT: REQUEST FOR SUPPLY OF INFORMATION UNDER THE PROVISIONS
OF THE RIGHT TO INFORMATION ACT, 2005.

Sir,
Pleaserefer to your application dated 07.11.2019 received through Sr.

ResearchOfficer,TRAIRegionalOffice,Kolkatavide their letter No. 13-lj2013jTRAIjKol
dated 13.11.2019, for providing information under the provisions of the Right to
Information Act, 2005 regarding mobile towers related matters. In this context, the
following is furnished:

Point
No.

Reply

1 to 17 The installation of mobile tower doesnot fall under the purview of TRAI
andno permissionis requiredby the serviceprovider fromTRAIfor erection
of mobile towers. TRAIhas not issuedany guidelines,directions or orders
in this regard. It is further informed that TRAI does not issue any
certificatejNOC and the matter is dealt by DoT.

However,It is informed that for regulating the EMF emissionsfrom
a mobile tower, DepartmentofTelecommunicationshas prescribedstricter
precautionary norms for exposing limit for base station emissions. The
details related to EMFand stepstaken by DoTis availableon DoTwebsite
http:www.dot.gov.in/journey-emf.

Therefore, your application, in original, is being transferred to
DoT, in terms of section 6 (3) (ii) of the RTI Act, 2005 ~~ provide
information directly to you. You are also requested to contact the below
mentioned CPIOfor further correspondencein this matter.

Yours faithfully,+ zJ~(llV
(P. Janaki)

Central Assistant Public Information Officer

Tele: 011-23664220

Contd•..•.on 2/-

'.



Copy to:

1) The Dy. Secretary (Coord.) & Nodal
Officer (RTI)
Department of Telecommunications
Ministry of Communications & IT
Sanchar Bhawan,20 Ashoka Road,
New Delhi - 110001.

2) Shri Nilay Dutta
SeniorResearchOfficer,
TRAIRegionalOffice, Kolkata
Bharat Bhawan, 1stFloor,
3 - C RAvenue,Kolkata - 700072.

.' '~

1 '

-2 -
F.No. 1(937/2019-KTI

An application dated 07.11.2019 in
original of Sh. C. A. Balai Lal Sharma is
enclosed herewith for providing
information under the provisions of RTI
Act, 2005 directly to the applicant. In
case, the subject matter ofthe application
does not pertain to you, the application
may be transferred to concernedCPIOin
DoT.

-For information w.r.t. abovereferred
letter dated 13.11.2019.

'.



11/22/2019
RTI Details ';-z. e / L

-R-T-IR-E'-QU-E-S-T-D-E-T-'A-IL-S--------"-/~ 11(j)
i- --- - -,- ----,-~- ----- ------- ------,-- .--- ----!

Date of Receipt : 2211112019 !

Language of Request English

r-- Registration No.: TRAOIlR12019i50907

Online Receipt
Type of Receipt:

PRIYANKA
Name: VIJAYVARGIYA

----
Address: 367, CLERK COLONY, PARDESHIPUR,L\ INDORE, Pin:452001

Female
Gender:

-- - -----. ,_._-------------_._- ------,

State: Madhya Pradesh Country: India I
1-- ----------- ----- --..--,,---,-·---1
I Ph N. Details not provided M nn N . Details not '1

1

, one 0.. 0 le 0.. id d
I provl e
-------- ----- -- -------- --- -_·_---------"'-,··_'-----1
; Email: pri29_3@yahoo.com i
,- -- - -- ---- - -" ---- - - ----- - ------_··_-----.-1

Status(Rural/Urban): Urban Education Status: Above Graduate
----- -, ---- ------ ------

1- --
i

Is Requester Below No
Poverty Line? :

ciu h· St t IndianI izens Ip a us
--- .---.- ..-... _._._.__ ._ •. _ .. ,_.•.._..

Amount Paid: 10)
---- ..---

Mode of Payment Payment Gateway

Request Pertains to :
... _-_._.,-- -, -,- -- - ------, -- - --' --- ,--- - - - ---,------- ------- -"

PLEASE PROVIDE FOLLOWINGINFORJvlATION :

Information Sought:
OPERATOR W1SE (PSU AND GOVERNMENT) STATISTICS FOR THE
PERIOD 2015 TO 2019 :
01. TOTAL MOBILE SUBSCRIBERS IN INDORE.
02. TOTAL INTERL'JETSUBSCRIBERS IN INDORE.
03. TOTAL BROADBAND SUBSCRIBERS IN INDORE.

-------

••

https:llrtionline,gov.in/RTIMIS/NODALlRTIDetails,php?reg=t1 GpOIBTRWyNZPGJ5AwOYR%2FkGPkjzYdJdBJZzw8zFqE%3D 1/1



URGENT MA TIER
UNDER RTI ACT

\ '

~I'(cl)~ ~,!~=ql'<fflPI~lfJq) ~
TELECOM REGULATORY AUTHORITY OF INDIA . e ••• 4'0' ,

1i$I'1ll '< ·C&'<thll'< '+\CR, \ljql$'<C'1IC'1 ~ ~,
Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg,

(~ flicT ~), ~ ~-110002
(Old Minto Road), New Delhi - 110 002

No. 1(938)j2019-RTI Dated the £It-December, 2019

To
Ms. Priyanka Vijayvargiya
367, Clerk Colony,
Pardeshipura, Indore
Madhya Pradesh ~ 452001

,

SUBJECT: REQUEsT FOR SUPPLY OF INFORMATION UNDER THE PROVISIONS
OF THE RIGHT TO INFORMATION ACT~20.0.5., .

Madam, .
. Pleaserefer to your application dated 22.11.2q19 filed online in the RTI

portal of TRAI vide Registration No; TRAOIjRj2019j509·07'for providing information
'under the provisions of the Right to Information Act, 2005 regarding mobile
'subscribers in Indore related matter. In this context, the following is furnished;

Point - Reply
No. -'

1 TRAI publishes data relating to Wireless Subscribers, Service-Areawise &
Te1ecomService Provider wise (TSPs).District wise data is not available
and not maintained in TRAI.TelecomSubscription Data is published every
month and is uploadedin the official website is same are accessiblein the
URL: https: j /main.trlli.gov.jre1ease-publidttlonjreportsjtelecom-
subscriptions-reports (PageNo.14 of the report).

2&3 The information soughtbv YOU is not available in TRAI

2. ,The Appellate Authority in. TRAI under section 19 (1) of the "Right to
Information Act; 2Q05" is Shri S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India, Mahanagar Doorsanchar Bhawan, -Jawaharlal Nehru Marg, Old
Minto Road, New Delhi-lIO 002, Te1e:011- 23221856, Fax: 011- 23235249.

,/
/

+. Yours faithfully,
~ ..

. ~J'1
(S.K.Dutta)

Central Public Information Officer
Tele: 611-23664503

./
./

•



To
,/ The Secretary,

SaraswatiApartment,
208, Dum Dum Park,
Kolkata 700055.

. ,

Date 11.11.2018

Sub:..Complaint against Sarasw3ti. Apartment for blowing polluted air into the
passageof'the premisesof'Raycon Park and causing injury in person and ·property.

I am directedby the Executive Committee of Raycon Park Residents Welfare
Association, Dum Dum Park, Kolkata in its meeting held on 28.10.2018 to bring to your

notice the following facts:- lr~', ' .

1. that an illegal construction of Mobile To~erh~n made on the top of
building of Saraswati Apartment and the machine ftiifth(( Mobile Tower has
been kept in the ground floor of the said building facingthe door towards the
Building of Raycon Park and antennasof the Tower are facing into the nearby

.gov. school and playground and residential complex which is within the distance
of 100 meters. The heavy load put on the building without considering the poor
soil condition of both the buildings hascausedtiltation of.the buildings.

2. That one zigantic sized of A C has been installed in the ground floor for
keeping the Machine of the Tower cool. .

3. That your building has two passages- one in eastern side and another of the
Western Side of the building. The Western Side of the passageis being usedby
you as common passageand Eastern side of the passageis not used as there is
existing a big sized box containing two holes through which the polluted air of
the Machine; is extracted . .

4. That instead of putting the box directly facing the gate in the north of the
passageof Eastern Side, it has deliberately been put tilted towards the common
passageof Raycon Park compelling to inhale the polluted air by residents
compulsorily while passing through the passage.

5. That because of constant inhaling the polluted air the residents of the Raycon
Park Building feel extremely uneasy and unwell and have been victim of
unusual diseasesof short sighted, loss of hearing, mental trouble, sleeping and
breathing problem, skin diseasesand deathby cancersalso.
That the victim of cancer deaths has taken place .only after installation of
mobile tower whereas prior to installation of tower no cancer death has taken .'
place amongst the same families staying more than thirty years prior to
installation.

7. That becauseof our 'cordial neighborhood relation, mutual understanding and
friendship in many respect and also cultural participation in many times, we
have brought the thing verbally before you many times for rectification but
unfortunately you have paid no heedto it.

8. That for betterment of the residentsof this building and also maintaining good
relation with you all, you are hereby again requested to remove the Moble
Tower from the top of Saraswti Apartment Building and refrain from blowing
polluted air into the premisesof Raycon Park forthwith,

9. That· the tiltation of building and blowingpolluted air into the p:reI1!Hsesof;.
. Rayccn Park has causedinjury in personand :pro~· of the bu:ild~

it requires to pay compensationto Rayeou·Pctrk. '. ...

• .~., .1.

.' SE l\lCBDSE ROAD ';n <7
r1.tmt;:>r f4D:L12/ll /2{l
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Tb
The Secretary (B:L. Sinha)

Raycon Park Residents Welfare Association
207, Dum Dum Park, Kolkata - 700055

Dear Sir,

With reference to your earlier letter received on dated 17.11.18 and 7.4.19, I inform you as per

. our G.B. meeting held on 10.02.2019, which is given here :-

1. Facing of A.C. machine is changed after getting your letter ~ignlT\ent of A.C. machine is 90°

towards road facing. ' ~~ ,

2. Construction of mobile tower has been made on the top of SaraswatiApartment as per proper
specification as we are staying in the same residential building.

3. Pollution or any radiation or wave from mobile tower which is permissible limit or riot, is
maintained by TRAI, in certain interval period as per act of TRAI.

Hope you have got reliable answer. After all we are neighborhood relation, mutual

understanding and friendship in many respectand we also maintain the same,
. 'I'. <'

,I'

Thank' you,

Yours f . hfully

~<

(UJWAlKARI ( ft{-vtl ~
Secretary of Saraswati Apartment.Owner's Association

208 Dum Dum Park, Kolkata - 760055

I \

/

/

•
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,URGENT MATTER
UNDER RTI ACT,

~ ~Tm fctPIlIl liCf> ~
TELECOM REGULA TORY AUTHORITY OF INDIA

~ ~ 'lfCR, \1jql!5,<C'lIC'l~ lfTTf . ~ fflcT xts). ~ ~-110002
Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg, (Old Minto Road), New Delhi - 110002

F.No.: 1(940)/2019-RTI Dated: the ~lNovember, 2019

To

SUBJECT:

Shri B L Sinha,
Secretary,RayonPark WelfareAssociation,
207, Dum Dum Park
Kolkata, WestBengal- 700055',

TRANSFER OF RTI APPLICAT ION TO PROVI DE INFORMATION
UNDER THE PROVISIONS OF RTI ACT, 2005 -reg,

Sir,

Pleaserefer to your application dated 11.11.2019 receivedthrough Sr.
Research Officer, TRAI Regional ,Office,' Kolkata I vide their letter No
13-1/2013/TRAI/KOl dated 13.11.20'19, for providing information under the
provisions of the Right to Information Act, 2005 about mobile tower related matter.

" ;~. I1

2. In this regard"it is informed that the matter ~nder referencedoesnot pertain
to TRAI.However,the subject matter in your RTI application pertains to DoT,hence,
your application, in original,is being transferred to DoT, in terms of section 6 (3) (ii) of
the RTIAct, 2005 for provide information directly to you. You are also requestedto
contact the belowmentioned CPIOfor further correspondence in this matter .

.\

/ \ Yours faithfully,

d;J ~ ..
~I':D.'\111 l~

(S.K.Dutta) ,
Central Public Information Officer

Tele: 011-23664503.'
Copy to:-
TheDy. Secretary(Cood.)&
NodalOfficer(RTI),
Deptt. ofTelecommunications,
Ministry of Communications& IT,
SancharBawan,No.20, AshokaRoad;
NewDelhi- 110001.

Along with the above RTI Application, in

original, for providing information to the

applicant directly, under the provisions of

RTIAct, 2005. In case, the subjectmatterof

the applicationdoesnot pertain to you, the

said applicationmaypleasebetransferredto

concernedCPIOin your Department.

Mr. NilayDutta,
SeniorResearchOfficer,
TRAIRegionalOfficer
Bharat Bhawan,1st Floor;
3- C.R.Avenue,Kolkata
WestBengal-700072 .

- For informationw.r.t. abovereferred
letter dated13.11.2019.

, i
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RTI Application-IrQTn,)- ---
FORM 'A' See Rule 3(;1)

To
The Public Information Officer
0/0 Telephone regulatory authority of India
Manager Door Sanchar Bhawan
Next to kirhussain Jawahar Lal Nehru Marg
New Delhi

~. t ; . ,, .!

1 .Full Name of The Applicant: Ninnal Singh

Father Name/Spouse Name: Jaswant Singb

2.Permanent Address: 1298, Murad Pura, Miller Ganj, Backside Cycle Market,
Ludhiana

3.CorrespoIidence Address: Same

-l.Particulars of The Information Solicited

a) Subject Matter of Information (1): Call detail of customersown prepaid mobile
number '!

b) The period to which information relates (2):- 011112017 to 14/1112019

c) Specific Details of Information required: information regarding one customer who is holder

of prepaid mobile number of any mobile operator. I want to know is customer intita1eto collect

call detail of his incoming and outgoing for own cell phone number. What is a procedure and

how old detail can be provided by operator under RTI act. What is the procedure for applying

for cell detail for his own self use mobile number.

d)

Whether infortnation is required by Post or in person: by speedpost
In caseby Post (ordinary/registered or speedpost) : N/a
7.Do you agree to pay the required fee? yes
8.Have you deposited application fee? (lfYes, Details of such deposit) yes IPO No. 49F 011309

9.Whether belongs to below Poverty Line category?
(If yes, you furnished the proof ofthe samewith application?)

Place: Ludhiana ..
Enclose- (1) IPO No. '49F 011309 for rupees- 10/-

Signature of Applicant

lBroad Category of the subject to be indicated (suchasgrant of government service matterslLicenses
lRelevant period for which information is requiredto be indicated.Specific details of the information arerequired to
be indicated.

~, ~---- - - ------ - -~ - -- - -- - -- - ----~ ~--~ - - --- - ----- - -- - -- - -- - --- - -- - -- ~~- ------ --
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I,
'URGENT MATTER

UNDE~ RTI ACT

~ ~T.fR fifnlll ISlif> '~n~<f>~Ol'! "d' ,. •

TELECOM REGULATORY AUTHORITY OF INDIA
~ ct'!fiillx ~. \JIql6xC'lIC'I~ lfllf. ~ fficT m). ~ ~-110002

Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg, (Old Minto Road), New Delhi - 110002

F.No.: 1(941)j2019-RTI Dated: the ~lNovember, 2019

To
Shri Jaswant Singh,
1298, Murad Pura,
Miller Ganj, BacksideCycleMarket,
Ludhiana, Punjab.

SUBJECT: TRANSFER OF RTI APPLICATION TO PROVIDE INFORMA'l'ION
UNDERTHE PROVISIONSOF RTI ACT, 2005 -reg.

Sir,

Pleaserefer to your RTI application dated nil for providing information
r :

under the provision of RTIAct, 2005 regardingcall details of prepaid customersrelated
matter.

2. ID:..this regard, it is informed that the matter under referencedoesnot
pertain to TRAI.However,the subject matter in yourRf'I application pertains to DoT,
hence,your application, in original, is being transferred to DoT, in terms of Section6
(3) (ii) of the RTi Act, 2005 for provide information directly to you. You are also
requested to <?ontactthe below mentioned CPIOfor further correspondencein this
matter.

Yours faithfully,

~(z:, ..

~/~.
(S.K.Dutta) .

Central Public Information Officer
Tele: 011-23664503

Copyto:-

The Dy. Secretary[Cood.]&
NodalOfficer (RTI)"
Deptt. of Telecommunications,
Ministry of Communications & IT,
SancharBawan, No.20, Ashoka Road,
NewDelhi - 110001.

Along with the above RTI Application, in

original, for providing information to the

applicant directly, under the provisions of

RTIAct, 2005. In case, the subject matter

of the application doesnot pertain to you,

the said application may please be

transferred to concerned CPIO in your

Department.

•



RTI Matter
No.800-01l2019/AS-IV272

Governmentof India
Ministry of Communications & IT

Departmentof Telecommunications
AccessServices-Il

Sanchar Bhawan, 20, Ashoka Road, New Delhi-l1 0 001

, <

Dated: 14.11.2019

To
Shri Yusuf Mukarram,
Akbari Chowk,
Biyabani, Achalpur,
Amravati Dist, Maharashtrta-444806.

Subject: Information under the RTI Act, 2005.

Please refer to your online RTI application Registration No. DOTELIRI20 19/80986 dated
25.10.2019 received in this office on 08.11.2019.

2. The information in respectof the RTI Application pertaining to this CPIO is as follows:

(i) In respect of querry No.l, no such information in respectof the querriesraised in your RTI
application is available with this CPIO. Hencethe information may be treatedas NIL.

However, your RTI application is being transferred under Section 6(3) of RTI Act, 2005 to
Sh.S.K.Dutta, CPIO, Telecom Regulatory Authority of India, Mahanagar Doorsanchar
Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-11O 002 for providing
information, if any, directly to you/ transferring to the concerned CPIO.

(ii) In respect of querry No.2 no instructions have been issued by DoT regarding deletion of
Aadhaar data from the dabatabase

3. Appeal, if any, may be preferred, within thirty days of the receipt of this letter to Shri S.B.
Singh, DDG(AS) & Appellate Authority, Department of Telecom, Room No.l 008, SancharBhavan,
20, Ashoka Road, New Delhi-1 10001, E-mail ID: ddgasl-dot@nic.in andTele.No.0l1-23717050(O).

~
l '{ 111 \1,\

(Vivek Sriva~tavaJ
Director (AS-H) & CPIO

Teie No.O} 1-23718054(0)
E-mail ID:diras2-dot@nic.in

vtopy to: Sh.S.K.Dutta, CPIO, Telecom Regulatory Authority of India, Mahanagar Doorsanchar

Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-I 10 002 for providing information, if
any, directly to the applicant/ transferring to the concernedCPIO

..



RTI REQUEST DETAILS (3l'Rit~ ~ ~a«ol)
.j

j -- ---_ .•- •••_._--_ •• __ ._ .•.__ .•_. __ •• __ •.. _--- ---_._-_ ..__ ._-. __ ..•_--._. __ •..... -- --_ .•.. __ ._-_ •.._.... ---_ .._._ .. _._._.. .-_. __ ._.._. __ .•.. _ .•._- .•..-._ .•••_.•.....•• _--- .------.-- .••.•. -.-----.-~- ..- ..--.-.-.- .. --.--- .. _._._ .. _.

Registration Number DOTELlRl20 19/80986 Date of Receipt 2511012019

(Y@)Cf){UI ~ : (mfCcr ~ BTfrnr) :
I _ _ - - - _ - . ~ 'c

Transferred From (~, Department of Financial Services 01125110/2019 With Reference
. f. Number: DOFSR!R/20 19/9023 J

~~ ICil ki ~cl):;

i~·-·---··--····---·~--·---··-~·--···----·-····--·-···"._-."___.._.._ __..__._ -•..............._ -- --.-- - ..-- ----- --.-- - ..-~ -- ~.- ..---.---.----- ..--- ..-..-..-..------ --.- -.-.- ..- - ..:
:
I The reply has already been sent on the points i.e. 3 & 4, related with l

FI Section/DFS. Points I & 2 relate to the Department of I
Remarks(R:cquf\) Telecommunications, the RTI application is transferred to DOT i

under the RTI Act 2005 for providing information directly to the I

--~~!~~~~~!~!:----------------------------------------------------------------~-- :
Electronically Transferred Language of English

Type of Receipt (~ from Other Public Authority Request (~
~

~~: ;*" 31J'liIT) :

!!_..··_·_.~~·_.._.·.·__.·__..···..h __ •••• ~ ••• _ ••• _· •• _"'_~ "

!

-~---lr~=----··············~:·::~~;~;;;=~~~SUEMlIKARRAM-·~~::=~~:~,;·-:-··-M~l~---·--------:_
i--- -------.----¥-----.--,-.---------.~----.- ..---.------.--:

AKBARI CHO\VK, BIYA BANI, ACHALPUR, Dist AMRAVATI,
Address (trOT): Pin:444806

Maharashtra
State(~ :

--------- -------_._----------
C (~r) Details not

ountry C\'<: id dprov! e

Phone Number (tOTa; Details not provided

;;:riR) :

Mobile Number +91-8855078996
•.. ( .

(UI ill 1~ (>i i1iR) :

-----!--------.--------.---.-.--.---- ------_._----- ------
Email_ID(~_3rr~~)yusufachalpur@gmail.com

.__._ .... __ . 1

i :I ~\ Status (~ Rural Education Status Graduate I
I . \\ (RurallUrban) : : I
i·- --.-----.--------.---.-------------------------.-------.----- -.-_.-----.------- ..--..----._---------------.--------------.-,

_ 0'»-- f \ ffq ester Letter Details not provided Deta~lsnot

V I '>'V{" er(~a({ Cfl q;r Letter Date: provided

J~ ~:
\ ~-- - - ------- ------ - -- - - --

<1;\ : ~~ s Requester Below No

c{I ~ Poverty Line? (CRn'

3i1<~((Cf) 'd'Jfrit 00~

~qn-~?) :

Indian

Citizenship Status

(01IClIf{q,(iI)

Amount Paid (~~ 0 (Received by Unique
, Identification Authority of

81(11(1101): India) (original recipient)

Mode of Payment Payment Gateway

(81ClkllGi ~ 1)I'"Cfl"(t )

_ _- _ - _ !

lof2 11/8/2019,3:40 P1\



RTl Details https:/htionline.gov.inJRTlM1S/CPJ,-

Request Pertains to Vivek Srivastava,Dir(AS-II)

(~ ~""C1ffi~ct..:>

! ~~:

Information Sought

(\5'1iVlCh I{J ~:

However, the RTI application is being transferredunder Section 6(3) of
RTI Act, 2005 to Deptt of Financial ServicesS for providing
information, if any, directly to the applicant / transferring to the
concernedCPIO.

•

20f2

Original RTI Text (¥
.mW-~ tITO):

>

according to RTI dataAs of 01.07.2018 out of 126.80crore mobile
subscribers91.76 crore were attachedto Aadhar. i.e. 72.36% mobile
subscriberswere verified through Aadhar basede KYC before supreme
court verdict. Later in 2018 Supremecourt verdict said Aadhar is not
mandatory to get mobile subscribers.On 22.10.2018in RTI reply
Telecom Department said that Orders of Honble Supremecomi are in
the processof implementation.
or After Ol.07.TOI8:-10Wmany new mobile subscribersa:r(e~r~l~_o~.~~-'~~
and out of these,how many opted to cornplateverification l-'lU~I;;;-';-'

AADHAR.
Q2. Stepstaken by departmentof telecom, for thosesubscriberswho
want their Aadhar databe deleted from the databaseof service
providers. AND areready to complete KYC processusing other
documents.Refer notifications, if any issuedin this regard.
Q3. How many bank accountsare attachedto Aadhar ason now.
Q4. Is there any provision to De-link Aadhar from bank by replacing it
with other ID card.
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URGENT MATTER
UNDER RTI ACT.

~ tt,<~=ql'< fctPI~lli<t> ~
TELECOM REGULATORY AUTHORITY OF INDIA

~ ~ ~. \ijqI6'<C'lIC'l ~ lWf. ~ fflcT m). ~ ~-110002

Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg, (Old Minto Road), New Delhi - 110002

F.No.: 1(942)j2019-RTI Dated: the ~1November,2019

To
Shri Yusuf Mukarram,
Akbari Chowk,Biyabani, Achalpur,
Amravati Distt. "
Maharashtra -444806.

SUB.: TRANSFER OF RTI APPLICATION TO PROVIDE INFORMATION
UNDER THE PROVISIONS OF RTI ACT, 200p -reg.

Sir,

Pleaserefer to your applicationdated 25.10.2019 receivedfrom the
Director (AS-I1)& CPIO,DoTvideletter No.800-01j2019jAS-I1j272, dated 14;11.2019
for providing information under the provisions of the Right to Information Act, 2005
regardingmobile subscriber and De-link Aadhar from bank related matters.

2. In-this regard,it is informed that the matter under referencedoesnot
pertain to TRAI,hence,the information sought is notavailable in TRAI.However,the
subject matter in:your R'FIapplication pertains to DqT. You arerequested to contact
the belowmentioned CPIOfor.further correspondencein this matter.

Yours faithfully,

~

.~ ..
~

. ~I(II'
(S.K.Dutta)

Central Publi~ Information Officer
Tele: 011-23664503

Copy to:-

Sh.Vivek Srivastava
Director (As-H)& CPIO
Deptt. of Telecommunications,
Ministry of Communications& IT,
AccessServices-II
SancharBawan,No.20, AshokaRoad,
NewDelhi - 110001 .

For information w.r.t. your above

mentioned letter dated 14.11.2019.

•



Address: 117Crovernment Housing Estate, Nandan Nagar, Pin:700083

Name: Manish Agarwal
....~ .

Date of Receipt : 22/11/2019

Language of Request: English

Gender: Male

Registration No.: TRAOI/Ri2019!50909

Type of Receipt: Online Receipt

State: West Bengal

Phone No.: Details not provided

Country: India

Mobile No.: +91-9903300044

Email: digitalwecare@gmai1.eom

Education Status:
Status(RuraIlUrban) : Urban

...... - -..- ~ .

Is Requester Below Poverty No
Line? :

Indian
Cit izenship Status

Mode of Payment Payment Gateway
Amount Paid: 10)

Request Pertains to :

Please provide the information. Copy of the complaint attached.

Information Sought:
01. What is the status ofmy complaint
02. What is the Complaint number
03. Please provide the information about what are the next steps

regarding my complaint.

.•'

httPs:/lrtionline.gov.in/RTIMIS/NODALlRTIDetails.phP?reg=v9iki9jRGIOJLXQqMqCm9x%2F5XFTOkelooKGQ%2FGP
p
7f8%3D

1/1



~~-------- ~~~====~---- - -

ecare.
,igital

Manish Agarwal <manish@wecare.digital

sh Agarwal <manish@wecare.digital>
l1elpline@nccptrai.gov.in, uccqos@trai.gov.in

,e: Golocalz <golocalz.in@gmail.com>

Fri, Nov 22, 2019 at 2: 13 pr

Namaskar / rtJi«f)lx

I would like to know, weather telemarketing registration is mandatory in the mentioned

use case, if no such registration is taken will it be a violation, if yes then what is the

penalty, fine or charges will be applicable or the action /

prosecution applicable.

Organization Name: Landmark Worldwide Breakthrough Technologies Private Limited

USE CASE 01: Landmark Worldwide is a learning and development company, involved

in conducting training and workshop programs. As part of the mandatory

assignments, engaging program / workshop participants to call to end and new

customers to tell the benefits of the program and register for the future programs

conducted by Landmark Worldwide.

Major Violation in such practice:

01. Participants are using personal mobile phones to call.

02. Participants are not designated employees of the company

Landmark Worldwide.

03. Participants nor Landmark Worldwide have taken the initiative to register

under the Telernarketer platform or act.

04. Give the undue advantage to promote and grow business which is not

available to other companies and organizations.

USE CASE 02: As part of the mandatory assignments, engaging program / workshop

participants to call \0 a database owned by Landmark Worldwide to tell the benefits of

the program and register for the future programs conducted by Landmark Worldwide .

•



.lation in such practice:

01. Participants are using personal mobile phones to call.

02. Participants are not designated employees of the company

Landmark Worldwide.

03. Participants nor Landmark Worldwide have taken the initiative to register

under the Telemarketer platform or act.

04. Give the undue advantage to promote and grow business which is not

available to other companies and organizations.

Please advise what action can be initiated against such violations.

Enclosed: Calling Script / Templated used to call end customer, by the company.

Pranam /~,
Manish
manish@wecare.digital /+91 9903300044

Linkedin Support Track Status WA

~ Calling Template.pdf
1637K

.'



URGENT MATTER
UNDER RTI ACT

~ c;:.'{ ~i"iU '< f<:fPI ~ ISi ij) '~rr~ij) '< 0 I
TELECOM REGULAT ORY AUTHORITY OF INDIA

~ ~ '+j""q.'f, \Jjqli5"<C'lIC'l~ +wt,
Mahanagar Doorsanchar Bhawan. Jawahar Lal Nehru Marg.

(~ meT Th5). ~ ~-110002

(Old Minto Road). New Delhi -110 002

No. 1(943)j2019-RTI
~

Dated the \:t December, 2019

To
Shri Manish Agarwal
1/7 Government Housing Estate
Nandan Nagar
West Bengal - 700083.

SUBJECT: REQUEST FOR SUPPLY OF INFORMATION UNDER THE PROVISIONS OF THE
RIGHTTO INFORMATION ACT, 2005.

Sir,
Please refer to your three applications dated 22.11.2019 & 25.11.2019 (two)

filed online in the RTI portal of TRAI vide Registration Nos. TRAOl/Rj2019j50909, No.
TRAOl/Rj2019j50915 and No.TRAOI/Rj2019j50917 respectively for providing information
under the provisions of the Right to Information Act, 2005 regarding action taken status on
complaint about unregister telemarketer related matter.

Point Reply

No.

1 to 3 TRAI does not handle individual complaints of Consumers. Consumers are advised
to take up their complaints with their Service Providers.

2. The Appellate Authority in TRAI under section 19 (1) of the "Right to Information
Act, 2005" is Shri S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India,
Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-ll0 002,
Tele: 011- 23221856, Fax: 011- 23235249.

Yours faithfully,

J j~~~,~
(P. Janaki)

Central Assistant Public Information Officer
Tele: 011-23664220

.'



11/25/2019 RTI Details

------- -1:fP0~
I~-_-__--"_~_Reg_i_;tr~t_io_nNo.:_ T~~_oR_I:2:~:lSTDETAIL: ateof Receipt-:-23-j-ll-/2-0-1-9- .. - .. :

i---- __T~pe of Re~eipt: ?nline Receipt Language of Request: English 11

I Name: AnupamTiwari Gender: Male
L ---- -------- -------~-- ----·---····-··-1
1

1
' Add . Vill -Bairipur Ramnarh (Virtiya), Post- Mankapur District-Gonda,

I ress. MANKAPUR, Pin:271302
I_~ -- ----- _•.. --- - "---'- ----------------------1
I State: Uttar Pradesh Country: India i

.' i-----_.,.. - ---.----

Phone No.: Details not provided Mobile No.: +91-7237019775
._---------------------------

Email: tiwarianupam49@gmail.com

Status(RurallUrban): Rural Education Status: Above Graduate

Is Requester Below Poverty No
Line? :

Indian
Citizenship Status

- -- -- ------
Amount Paid: 10) Mode of Payment Payment Gateway

Request Pertains to :
----- - - ---. ------------ -----.

I
I,

I
1-- -
i
!

Dear Sir I am Consumer of Jio telecommunication Company with Contact
number 7237019775.
I have faced on call drops on this.

Information Sought: We need informations>

1- Total Call drops on the given number 7237019775
From lJanuary 2019 till 20 November 2019

-. -- - .--- ------- --------.---

I Print It Save I r Close '

•

https:llrtionline.gov.in/RTIMIS/NODALlRTIDetails.php?reg=06xT14wrBnbMa5FVBGZ8nXziTdPoof2GeQeJzkBXjLU%3D 1/1

'd
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'fil,<d)~ ct.'! ' t1"i 1IX fctA~ISicp ~
TELECOM REGULATORY AUTHORITYOF INDIA

~ 'ix,{:j'tli't 'lfCI'l, \JjCJi8'<C'liC'l ~ l1T"f,

Mahanagar Doorsanchar Bhawan. Jawahar Lal Nehru Marg.
(~ flRt ~), ~ ~-110002

(Old Minto Road). New Delhi -110 002

No.1(944)/2019-RTI Datedthe 06December,2019

I

To
Shri AnupamTiwari
Vill - Bairipur Ramnath(Virtiya),
Post- Mankapur
District - Gonda,Mankapur, Uttar Pradesh- 271302.

I

SUBJECT: REQUEST FOR SUPPLY OF INFORMATION UND~RTHE PROVISIONS
OF THE RIGHr T91NFORMATION ACT, 2005. -r

" .
Sir,

Pleaserefer to your application dated23.11:'2019 filed .onlinein the RTf
portal of TRAIvide RegistrationNo.TRAOI/R/2019150911for providing information
under the provisionsof the Right to InformationAct, 2005 regardingcall dropsrelated
matter.

..

Poin Reply .>

t No.
1 Information on call drops on a particular numbers is not availableon the

recordsof TRAI.
"

•..•

3. .The AppellateAuthority in TRAIunder section 19 (1) of the "Right to
Information Act, 2005" is Shri S.K. Mishra, Pr. Advisor (F&EA),TelecomRegulatory
Authority of India, MahanagarDoorsancharBhawan, Jawaharlal Nehru Marg, Old
Minto Road,NewDelhi-Ll O OCJ2, Tele:011- 23221856,Fax: 011:..23235249.

Yours faithfully,

~' ..
-c;rM{ 'If I~

(S.K.Duttili ,'
Central Public Information Officer

Tele: 011-23664503
'j

.'-0

."



11/25/2019 RTI Details

r-~----- ----- -------"'/--'-:~/~~ if
:____ R!~REQUEST DETAIL S l1~
i Registration No.: TRAOIlRJ2019/50913 Date of Receipt : 24/11/2019 y

I
Language of Request: English i

--------1
Gender: Female

, Type of Receipt: Online Receipt
1""-,,,---,,-'""'---'-' ---

I
i-, --

Name: Samrudhii Garnaik

Address: N4!321, IRe Village, NayapaIli, Pin:751015
---,---

i

L ,_, ,_",,_,,_ State: Odisha ,'_, , , ,~~,~_~t~~~~~,~~~ ,__

!__ __ _ _ Pho_~,~~~ :,_~91-=7_~_=80~_~33_4_,,__.__'''._,____ Mobile No.: +91-8847824627 1

! Email: sammdhiigamaik97@gmail.comll
1- - -- ------ ------------.----------------
I Status(RuraIlUrban): Urban Education Status: Graduate !

·_'------1
Indian !

i
·-i

Mode of Payment Payment Gateway :
---- -- -- -- ----- -----,-- ---..- - -----!

l·-~--
j- --
,

1-

Is Requester Below No
Poverty Line? :

Citizenship Status
_._------

Amount Paid: 10)

Request Pertains to :
-- - --------_.

Information Sought:

The application is being filed to the Telecom Regulatory Authority of India
(TRAI), The applicant requestsfor a clarification upon the requirement of
documents for setting up a broadband connection on a leasedproperty with
the help of an Internet Service Provider (ISP) in the absenceof a lease
agreement.
The intention of the applicant or the lesseebehind such clarification is not
that the lesseedoesnot want to execute a lease deed.Rather, the leasedeed
is in the processof being drafted and being registered with the registrar.
Because, it is a matter of urgency asthe property is to be used for
commercial purposes the lessee with the due permission of the lessor
(already taken) wishes to install a broadband connection on the leased
premises beforehand but as discussed doesnot have the leasedeedas
required-by the TRAJ regulations at the very moment. As the applicant has
not been able to get a clear reply from any authority, through the medium of
RTI the applicant would like to know which document maybe submitted to
the ISP so as to get a broadband installed at the leased premises in absence
of a leaseagreement or lease deed.

-----i

L _

•

https:llrtionline.gov.in/RTIMIS/NODALlRTIDetails.php?reg=SglhN64PsuD41e6Gb1 mj%2F4vrbgYfMQPJaOTYbcbrjE4%3D 1/1



URGENT MATTER
UNDER RTI ACT

~ ~~~''iH'< f<fPIlIlSOJ<t>~<t>'<OI
TELECOM REGULATORY AUTHORITY OF INDIA

~ ~ ~ , \)'jq16,<C'lIC'I ~ lfl1f,

Mahanagar Doorsanchar Bhawan. Jawahar Lal Nehru Marg.
(~ flfcT ~), ~ ~-110002

(Old Minto Road). New Delhi -110 002

No. 1(945)/2019-RTI Dated the elDecember, 2019

To
Ms. Samrudhi Garnaik
N4/321, IRCVillage
Nayapalli (Odisha) - 751015.

SUBJECT: REQUEST FOR SUPPLY OF INFORMATION UNDER THE PROVISIONS OF THE
RIGHT TO INFORMATION ACT, 2005.

Madam,

Please refer to your application dated 24.11.2019 filed online in the RTIportal of
TRAIvide Registration No. TRAOI/R/2019/50913 for providing information under the provisions
of the Right to Information Act, 2005 regarding broadband connection on a leased property
related matter. In this context, the following is furnished:

l

Point Reply
No.

1 Information sought by you does not pertain to TRAI. The same may be available with
the Department of Telecommunications (DoT), therefore your application has
already been transferred to DoT online on 02/12/2019 in terms of section 6 (3) (ii)
of the RTIAct, 2005 for furnishing information with reference to the relevant issue.

2. The Appellate Authority in TRAI under section 19 (1) of the "Right to Information
Act, 2005" is Shri S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India,
Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110 002,
Tele: 011- 23221856, Fax: 011- 23235249.

Yours faithfully,

~ ..----:-
~r~l~

(S.K.Dutta)
Central Public Information Officer

Tele: 011-23664503

•

. ,



11/25/2019 RTI Details

RTI REQUEST DETAILS

Registration No.: TRAOI/R/2019!50914 Date of Receipt : 25111/2019
.-------

Type of Receipt : Online Receipt Language of Request : English

Name: Arpit Agarwal Gender: Male

Address: 2nd Floor, ptc, NBCC Tower, 15, Bhikaji Cama Place,New Delhi,
Pin: 110066

r -- -'-- ------- ..
State: Delhi Country: India

- . -- --- -----------

Phone No.: +91-9953278236 Mobile No.: +91-9953278236 I
--- ------ -- -- ----I

iEmail: arpit2491@gmail.com

Status(RurallUrban): Urban Education Status: Above Graduate

Indian
Citizenship Status

Is Requester Below No
Poverty Line? :

--- ""---- -- ---_ .._---

I Request Pertains to :
('~'= ~__ ~W'""hN_'_~ __ -_'_"~'_'_'_' _

-i

I
I

------------ - -~---------------- - -I

Amount Paid: 10) Mode of Payment PaymentGateway
.-.- - - -- - -"'--_ ..• _ .. - -.-- --- -----

KindJy provide below information-

Information Sought:

1. There is aNetwork Capacity FeeofRs. 130 per month paid by a
subscriber for 100 SD channels in India for dish TV channels. My question
is that in whose account this 130Rs. go - any government entity or private
entity. Kindly provide nameof entity who take away this chunk ofRs. 130
or provide breakup of amount if goes to more than one entity

I

I

I
I'2. There is additional Network Capacity Fee ofRs. 20 for additional Zf I

channels allowed by TRAI per month paid by a subscriber. My question is I
that in whose account this additional NCF of Rs. 20 go - any government
entity or private entity. Kindly provide name of entity who take away this
chunk of Rs. 20 or provide breakup of amount if goesto more than one I

...__.entity_. . .__ . J
_.. _....' _._._I~~~ s.:v_eli ~!~~ .. , .. j

•

https:llrtionline.gov,in/RTIMIS/NODALlRTIDetails.php?reg=rSoNXyZQRWhlkPXJCNINon9fkySvkf4TVlinlf3dv7Q%3D

I
I I

i
--I

I
i

-.1
i
1

1/1
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URt;ENT MATTER
UNDER RTI ACT•11~~q;1~

~ ~xtiill'< fctPillll1ct>~
TELECOMREGULATORY AUTHORITY OF'INDIA

116I':1'I'< <&'!tiill'<~, \i1ClI6'<<'lI<'l~ lfIlf,
Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg.

(~ fficT m), ~ ~-110002

(Old Minto Road). New Delhi -110002

.. r·'·'

- No. 1(946)j2019-RTI

To

Dated the ~November, 2019

Shri Arpit Agarwal,
2nd Floor, PTC,NBCCTower,
15,Bhikaji CamaPlace
NewDelhi- 11'0066.

SUBJECT: REQUEST FOR SUPPLY0,14'INFORMATION UNI)£R THE PROVISIONS
. OF T:H£ roaHT TO INFORMATION ACT, 2005~,.

Sir,
Pleaserefer to your application dated 25.11.2019 fi led online in the RTI

portal ofTRAI vide Registration No.TRAOIjRj2019j50914 for providing information
under the provisions, of the Right to Information Act, 2005 regardingNetworkCapacity
Feesrelatedmatter. In this context, thefollowing is furnished
Point
No.
1&
2

TRAI has notified the Telecommunication (Broadcasting arid Cable)
.Services(Eighth) [Addressable Systems) Tariff Order.,2017 (No.10f 2017)
on 03.03.2017. Theapplicant may refer to-c1ause4 of the said tariff order
relating to "Declaration' of network capacity feeand manner of offering of
channels by distributors of television channels". The complete text of the
Tariff order alongwith Explanatory Memorandum is available on the TRAI
website under the, link. https:j jchanheltariff.trai.gov.injdatajTarifC
Order, English_3%20March_2017. pdf. \

You may also refer to Frequently Asked Questions, Tariff and related
Information for NewRegulatory Framework on Broadcasting & Cable
Services which are available on the web site under the link:
https://channeltariff.trai.gov.in/
data/FAQ BnCS.pdf.

2. The Appellate Authority in TRAI under section 19 (1) of the "Right to
Information Act, 2005" is Shri S.K. Mishra, Pr. Advisor (F&EA),TelecomRegulatory
Authority of India, MahanagarDoorsanchar Bhawan, Jawaharlal Nehru Marg, Old
Minto Road,NewDelhi-ll0 002, Tele:,011-23221856, Fax: 011- 23235249.

/ _~yours faithfUll .y,

.~--

~fC

(S.K.Dutta)
Central Public Information Officer

Tele:011-23664503

- \ ..



~~~~~~-_-_-_-_--- R- T- I ~~~Q- U- E-- ST- R- : - ' : - ~- : - ~- L- s~~~~_=~- _~_- . ~_~_~_1_h_~_~~
\ Rtf N TRAOIlRJ2019/801!!- Dateof 23/11/2019 !
1 et",lsra IOn 0.: ---- Receipt: I
~Tr~-dF ~p~m-e-n-t-o-f-T-e-le-c-o-n-ll-n-u-m-'c-a-ti-o-n-s-o-n-2-3-I-l-1!-1-0-1-9-~-W-~--h-R-d-e-re-n-c-e-N-Tu--m-b-e-r-:--1

! ansrerre rom ~EOT~L/RJ2019!81~ . _

\, ~e_m_a_rk_s_:_p_ertainsto TRAI I
; T f Recei t ElectronicaUy Transferred from Other Public Languageof English I

I ype 0 eceipt : Authority Request: I
1--- -- ----.---~------------ ._- -------- ----I

Name: Meenakshi Ya~ Gender: Female
---------..::::::-==:---=-----""---- ----- ------- -~----------""---

Address: Room no. 351, Shipra Hostel" JawaharlalNehru University, New Delhi,

Pin: 110067

State: Delhi Country: India

Ph N
+91-9810289642

one 0.:

+91-
Mobile No.: 9810289642

--~~ - - ~--~--- -- ----------------_._--
Email: meenakshiyadaveng30 11@gmaiLcom

'Education Above
Status: Graduate

Details not I
Letter Date: provided

Status(RuraIlUrban) Urban

Letter No.: Details not provided

!- ----- ~--- -- - --- -~-----

Is Requester Below No
Poverty Line? :

Citizenship Indian
Status

A

---t-P-·d-~ -0 (RTI fee is r;c;i~ed by rrel;c~m Regulatory ---- -M-~-d;-~f-P-a-y-n~ent-- \

moun ai . A tl . f I di ( .. I .. tj ) P t G t I
" ,_..""'" . ~_U_ l_o_n_ty_'·~~.,_~a_·_~r_Ig_m~~·_e_cl_p_le_n_. a_y_m_en aeway I

Request Pertains to : I_...._._ .._~,._..~.._.."".._" .. .._- '_~_-'"-__ _'-.------ ---I
.. Pleaseprovide year-wise data from 2011 to 2018 on the total number of interner \'

Information Sought: ,. .users III the rural and urban areasaccording to 2011 census.
-- - -- -,----

Pleaseprovide year-wise data from 2011 to 2018 on the total number of intern et
Original RTI Text: users in the rural and urban areasaccording to 2011 census.-~- -------'---

1------1
""__J\ Print I-s~ i Close I

-- - --- -- -~- --,

••

https:/lrtionline.gov,in/RTIMIS/NODALlRTIDetails. php?reg= 11Fb%2BhpEMksw X%2BS EbcU Iq5qvtt8mc ToYG 19p5BLMJ 10%30
1/1
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UNDER RTI ACT
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~I'<dlll C&x'tiifl'< '~lIlfJCf) ~"" I·n "

TELECOM REGULATORY AUTHORITY OF INDIA
~ ~ 'l1Cl'1, \)'jq16,<<"I1<"I ~+wf, _

Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg.
(~fflcT~). ~~-110002

(Old Minto Road). New Delhi -110 002

No.1(947)/2019-RTI Dated the -of-December,2019

To
Ms MeenakshiYadav
RoomNo351, Shipra Hostel,
Jawaharlal Nehru University,
NewDelhi- 110067.

,

SUBJECT: REQUEST FOR SUPPLY OF INFORMATION UNDER
PROVISIONS OF THE RIGHT TO-INFORM.A:TION ACT,. 2005.

THE-

Madam,
Pleaserefer to your applications dated 23~11.2019 -filedonline-on the

RTI portal of DoT vide registration Nos._ DOTEL/R/2019/81065 and
DOTEL/R/2019/81066 which is receivedthrough online transferred on the RTI
portal of TRAI vide registration nos. TRAOI/R/2019/80114 and
TRAOII RI2019I 80115 for providing information under the provisions of the Right to
Information Act, 2005 about internet users related matter. In this context, the
followingis furnished:

Point .Information
1 'Total number of Internet Subscribers in the rural and urban areasfrom

2011 to 2018 is availableon TRAIwebsite under the link:

"https: I Imain.trai.gov.inI release-publication I reports I
erformance-indicators-reorts."

2. The AppellateAuthority in TRAIunder section 19 (1) of the "Right to
InformationAct, 2005" is Shri S.K. Mishra, Pr. Advisor (F&EA),TelecomRegulatory
Authority of India, MahanagarDoorsanchar Bhawan, Jawaharlal Nehru Marg, Old
Minto Road, New Delhi-110 002, Tele: 011- 23221856, Fax: 011- 23235249.

1 Yours faithfullY .,

ef~ - ~ ..
-~/IVrS

(S.K.Dutta)
Central Public Information Off icer

Tele: 011-23664503

Copy to:
TheDy. Secretary (Cood.)& Nodal Officer (RTI)
Deptt. of Telecommunications
Ministry of Communications& IT
SancharBhawan, 20 Ashoka Road
NewDelhi - 110001

- For information w.r.t. above
referred online application Nos.
DOTEL/R/2019/81065 and
DOTEL/R/2019/81066 dated'
23.11.2019.
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TELECOM REGULATORY AUTHORITY OF INDIA

~ ~~'t"iill "{ 'lWf, \1Iqlp"{C'lIC'l ~ ll'f'lf,
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No.20-803/2019/ AS-I
Ministry of Communications

Department of Telecommunications
(AccessServices-I Division) .

(1203,Sanchar Bhawan, Ashoka Road, New Delhi)

Dated: November, 2019.

. OF.FICE MEMORAND.UM

Subject: Transfer of RTI application (Regn. No.DOTEL/R/2019/S(855) dated 05,10.2019
of Shri Akshay Kumar Bhat, seekinginformation under RTI Act, 2005.

This has reference to the above-mentioned RTI application, dated 05.10.2019,
received on RTI Portal seeking information under RTI Act, 2005. As the information sought
by the applicant is not available with the undersigned, in terms of Section 6(3) of RTI Act,
2005, the said application is hereby transferred for necessary action please. In case, the matter
doesnot pertain to you, the application may be transferred to the concerned CPIO(s).

2. It is requested that the requisite information may please be sent directly to the
applicant.

~ \ ~. , ,.~,'..--
\

(Dhananjay Kumar Ranjan)
Director (AS) & CPIO

To

\/ Nodal Officer (RTI), TRAI , Mahanagar Doorsanchar Bhawan, JLN Marg, Old Minto
Road, N. Delhi -110002 - for providing information, if any to the applicant directly.

2. Director (Admin & West) & CPIO, 0/0 DGT HQ for providing information directly to
the applicant.

[} .r Copy to.

~, \/ Shri Akshay Kumar Bhat, Sirsi Road, Ravindranagara, Yellapur, Karnataka - 581359

with the request to communicate in future with above mentioned CPIO who is the

~~ concerned officer in the matter.

~

•

- -- - ---- - - - - -- -- -~ - -- - - ----- ~- - ~--- -- -- ==- -- - --- ------ - - ~/ .'.



"I Iuetaus . I
@RTI REQUEST DETAILS (3fRtt~ ~ij" mx OT)

Information Sought (GlHet?I ;fi 1=ft r fi) :

•

DOTELlR!20 19/5085 5Registration Number (quf} et?~OI~) : Date of Receipt 05! 10/:2019
(ID11:Cr qft- d l;fi ' tCf) :

~ Online Receipt
Type of Receipt ~"~IG 'Cf?T~ : Language of Request English

(~'U qft- 'J.fT\TI) :

Name' (-;::n "D\ •. AKSHAYKUMA R
'11") BHAT Gender (fff rr ): Male

Address (4ffi ): Sirsi Ravindranagara, Yellapur, Pin:S81

State ~: Karnataka Country ~':

Details not provided
Phone Number ~ ~ :

Email -ID ~-~ :

Status (~fa)(RuraI/Urban) :

Mobil e Number +91-

(J:i)ql~cl ~: 8317498198

permanentakshay@gmail.com

Urban Education Status: Graduate

Is Requester Below Pover ty L ine? (Cfln No

Ji 14Get?mhft nm- xl ~ 'Cf?T~?) :
Citizenship Status Indian

~

~
10 ) (original

Amount Paid Cf5T ' lJJ Id 1""1) :
~ recipient)

Mode of Payment Payment

('Y:~ldH'Cf?T~ Gateway

Dear

lam using the Jio service provider for the past two years.
And I am currently living in Dwaraka Nagar, Bangalore And
I have raised a complaint in July 20 I 8 for through my'
number 91 831·7498 J 98.Complaint subject Internet slow
issue in our area due to a high number of users. Jio executive
said action will be taken within 120 days to solve issues.
Af ter raising 3rd complaint. Even after one year also there rs
no action has been taken by their technical team. They are
projecting as 4g internet speed provider but still lower than
2g speed. When we are calling their customer support and
check the status of the complaint we are not getting the right
information. 1 just want to know the complaint status. A I

am enough with their false assurance. l need to know the
right information complaint as

I.whether an action is taken or not.
2. What is the status of process
3.Tf not initiated when it is going to implement

:L What is the compensation the waste of our time
money

Iam raising this notice on bchal f of IJ~ "'>.1'''-'

from th.. sarn; iS~":LL;S.

Print Save Close

https:l/rtiQnlrlle.gov.in/RTIMIS/CPIO/RTIDetaiIS.php ?reg =0 % 2 F7n l_rLDqj LzoN VzM4 W dG tb6 %2 8 S %2 FJorH tZ 1COel S Q 5%2 FS4 %3 D
1/1
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URGENT MATTER
UNDER RTI ACT

~ • r •

~ ~~ti:cllx .~lIlJiCh ~
TELECOM REGULATORY AUTHORITY OF INDIA

~ ctxfhll'<~. \JjqI6,<c>lIc>l~ llTl f,

Mahanagar Doorsanchar Bhawan. Jawahar Lal Nehru Marg.
(~ 11icT m). ~ ~-110002

(Old Minto Road). New Delhi -110 002

No. 1(949)/2019-RTI ~ December, 2019Datedthe

To
Shri Akshay Kumar Bhat
Sirsi Road, Ravindranagara
Yellapur, Karnataka- 581359

SUBJECT: REQUEST FOR SUPPLY OF INFORMATION UNDER THE PROVISION~
OF THE RIGHT TO INFORMATION ACT, 200,5. .

/Sir,

Pleaserefer to your application dated05.10.20 19.receivedfrom DoTvide letters
No. 20-803/2019/AS-I, dated 18.11.2019 which was fi led online on the RTI portal of
Departmentof Telecommunication(DoT)vide registration No. DOTEL/R/2019/50855
for providing information under the provisions of the Right to Information Act, 2005
regardingM/s RelianceJio relatedmatters. In this context, the followingis furnished:

Point Reply
--

No. -'

1 It is stated that you have sought information regarding complaints lodged
by you with M/s Reliance Jio Infocom Ltd) ~irectly. Status (if such
complaints lodgeddirectly with serviceproviders by the subscribersis not
maintained in TRAI.Thus, there is no information to providefrom TRAI.

2. The Appellate Authority in TRAI under section 19 (1) of the "Right to
Information Act, 2005" is Shri S.K. Mishra, Pr. Advisor (F&EA),TelecomRegulatory
Authority of India, Mahanagar Doorsanchar Bhawan, Jawahatlal Nehru Marg, Old
Minto Road, NewDelhi-110 002, Tele: 011- 23221856, Fax: 011- 23235249.

_lours fa-=-, .

~ -W/lj/5
(S.K. Du a,

Central Public Information Officer
Tele: 011-23664503

Copyto:
. ',.,

Sh. DhananjayKumar Ranjan
Director (AS)& CPIO
Ministry of Communications
Deptt. of Telecommunications
(AccessServices- I Division)

.1203, SancharBhawan,AshokaRoad
NewDelhi - \ 10001. .

For information W.r.t. your letter 20-
803/2019/AS-I, dated 18.11.2019



"
11~27/2019 . . R_TI_D_et_ail_s ...L.." 50~.QJ<7{:t\t!

L RTI REQUEST DETAILS / ;
j -,-~~---- ~-:-~-.--" --- - ---~: - -."~ '-;- - - - -- -.---- ----- .-- -- _._,---------
i ReglstratlOnNo.: TRAOI!RJ2019!)0918 Date of ReceIpt: 2111112019

Type of Receipt : Online Receipt Language of Request : English i

I
--I

Name: KUNDAN KUMAR Gender: Male

Add VILL- CHAKGULAMUDDIN ,PO-PATEDHA JAIRAM,PS-BELSAR 0.,
ress: PATEDHII BELSAR, VAISHALI, Pin:844111

-----!

Country: India I.-.-------... .-...-... ...-.----- - -._---_.._--_...---- -_·_------_··-----1
Phone No~ __+9~-9430513~~ Mobile No.: +91-9430513832 -1

Email: KUNDANLUVA LL@GMAIL .COMII
1--,- ----. - -------------.----------.

St~!us~R~~.~~Ur~an)_~__R:l:-al ., .___ Education Status: Above Graduate __ I
Indian I,

Citizenship Status .
.~____, I

Mode of Payment Payment Gateway I-- ----- --- ..-..--.._------- --- ---_..-...- -!
I
i

State: Bihar

Is Requester Below No
Poverty Line? :i

I

I--
I Amount Paid: 10)
i' -- .-....- ... .---- - ------ - - -
!__ Requ~~!_Pertains to: _
,
: Information Sought: pleasedownload attachments
i.. - ---... -- -- -.- -...- - - ~-- - -----
;

--_._-_._-- --.

I
L _.._ . ._."_

•

https://rtionline.gov.in/RTIMIS/NODAURTIDetails.php?reg=XtltdgTxny4dObxx8706RRPw%2FlvCqs2s4PjuwOR8Rmg%3D 1/1



1. ~-Nov 15, 2019, 8:02 PM ilIT fav mr ~ ~ fcmr mr ~ q;1'(ql~ ~

'QCf;~~~~1

3q~Cfn ~ ~ ~ ~ ~ ~ ~ ~ ct:r ~ ~ ~r;r ~ NETWORK ~ ~~ ~

~ 3ft $crG{~G m'QCj CALLING SERVICE q:;rc#i'r a:qcrf!:qIGiaJ):q ~ I ~ ~ CfiT ~ ~ I

LOCATlON-

VILL-CHAK GHULAMUDDIN

PO-PA TEDHA lAIRAM

BLOCK-PATEDHI BELSAR

PIN-844111, DIST-VAISHALI

ST.- BIHAR .

JfRT flJ..Jf47 ;-

1. 4-5 m ~ CALL CONNECT ~ , ~ ~ ~ It ~ m ~ CALL

CONNECT~ ~ I

2. CALL fU:ftq ~ ~ iiI'1G a{o tft m3s q;c ~ I ~ 3Q{lcrn CALL DROP ~ ~~

~, ~ 'EIC:GIT~ (9430513832) ..nill$(ij It ~ ifm' fa;rr ~ 100-150 m CALL

DROP 13IT ~ I ~ ~ ~ ci;-q;ft ~ tft ",qlila~ ~ I

3. SlffiRCi1 ~ $crG{ilG 5l'CT ~ ~,et ~ ~ ~ tft ~ ~ ~

m I ~ 'EIC:GIT~ (9708439718) d't~ill$(ij t)' ~ 82 fa;rr c:rcn ~ ~ WT ~

1~~~)'\f~~1

•



(NOTE- CAll ~ ~ CAll ~'RiVlCfC: ~ ~ q;ro7T ~ ~ 1CH't101 ~3IT ~ I

~~:~~D

~ tfi 011fi ~ ~~ ~ ~ ~ ~ ~ ~ ~ ~ * r
~ ~ en ~ a:.am Cf)<Fci>101~ m ~m cfi'ls~Cf) ~Ifa<rr ~ ~ I ~ 3f<iITit 3th' ~
3ft C>Jffifst;;qI ~ cft/*r ~ ~ I ~ 'ITcfu:r ~ ~ *r ~ CfIT ~ ~ ~ vFcr ~ 3N'1 Cf)('ii~

011fi ~ I 3fltrCf))"~ ~ *r ~ ~ ~ m~~ d]I$Cf)tlIUI ~ ~ ~ a-a- ~ ~ *r~

~~ I ~~m~~q;r~~GCfRT~~~~ I ~~ ~

~ *r CfiU 'f(>j~ClI01 ~ , ~ *r ~ ~ ~ ~ I ~ ~ ~ ~ am ~ en ~~

tIJIlfitJr ~ ~ ~ ~ *r ~ ~ C\;qJl;qJ~C\'lu~ ~ I ~ t=:I(>j*( >j tfi m~ ~ I

'f<>fitlI01 :-

-~."+"""",,",.' -""'''''
, _ •.....••u •.••

~ I',..~
~~,,,.~..•"L..~""'~' M •• · .•• ' ••. '.

3f(f: ~ ~ *r q;r ">I'1fC'o ~ 24 ~ ~ m NETWORK SPEED CfIT ENHANCE ~ *r Cf)'tIT~ ~

*r ~ I 3f1R ~ 3<f(1" ~ Glift ~ ~ en ~ ~ d]I$Cf)ClIUI ~ ~ ~ ~fm"tfi PORT-

OUT~~I

2. CAll DROP ~ :a<FGI~ f;!;qlild(>\l *r 'Q'Cf; vFcr ~ ~ ~ llif ~-~ tR'

~~rrtllcr ~ CfIT 3ft ~ ~ I

REGARDS,

KUNDAN KUMAR

9430513832

9708439718

.'

ill

','



3@r-311 qll~ if) ~

~~ at~Pt~'1 ~ 'OiRf

~ 1\'<~~lx~~~IS1if) SlI~if)xol

'1'r.' S16T-:r1"1·r=lx1\'<~~lx 'SiCR. " ,ql6xcllcl m lWf.
~ f 1reT m). ~ ~-110002

~"ffi : + 91 11 23230204

tu
~: 11 ~tiRl·'<. 2019

~cgBR
lJIll i1Cb1(>1I~tl"1, ~- ~ Uf<RT+l

~~-~3TI,m~,
~ (ftffiR)- 844111

~: ~ q)f ~ ~. 2005 ~ ~ ~ ~ \i11"1ct> lof I ~ m ~.1
~ ~ cpf ~ ~ , 2005 cB- ~m cB- ~ '~ c#r 1ffi1 ~ "CfJlc;r

~ xf ~ ~ lR \J11"1CbI~ ~ ~ cB- ~ 3lLR ~ 21 ~, 2019 cnT ~
<i\xti"i1lx FclPi<1ISiCb~ cB- 3lRir3Dt ~ lR 3l1"1(>11~"1WR fclJc! ~ ~ "CbTm lJ6UT
~I .'

•

<:ffi \J1H CbI~ ~ c#r ~ ~ fcO ~ <i\,<fiill'< FclPi <11SiCb ~ "[RT wfr <i\xfiill '<
"WIT ~ ~ t fcO ~ ~ c#r ~ICbI<1dl lR CbI4ClIg) ~ cB- ~
ffif(1~<1 ~ICbI<1d/ ~ ~ ~ ~ ~ ~ ~I <:ffi ~ ~ tr
~ cB- ~ ~ t Gm ~, FclPi<1Jil cB- ~, ~ <i\,<fi illx FclPi<1ISiCb

~ c#r ~61til~C http://www.trai.gov.in Clcl? ~ \i1T X1Cb"dT~ I ~ ~ cB-
~, ~ ~ ~ 3lLR <i\,<fiill'< "WIT ~3lT (el~ti~) cB- ~ICbI<1d ~ lR m .
xTcrr xf ~ ~I Cbi<1d1 cnT WR CR x=rcmrr ~ I ~ ~I Cbi<1d ~ lR "WIT ~ "[RT

1 ~ 2 1lffifm t{\'<~i1I'< Fcl~~II1ct> ~ ~, 1997 if lfl,<d)~ t{ \,<'tiill,< Fcl~~II1ct>
~ ~ "f1@m ~ ~ cGr ~1ct>I~dl q)f ~qe;l"1 m cGr qRct>('q"1 1 ~
cGr ~ ~ 1 Gmfq, ~ <i\xfiillx FclPi<1II1Cb~ "# ~ ~ICbI<1d\i cnT ~ "WIT
~3lT cnT ~ fcO<rr \JllGT~ I d~jfilx, ~ ~15 ~, 2019 c#r ~ICbI<1d
cnT ~ "WIT ~ 3l~ ~ ~ ~<1,<2;(>1~f?l2;\S cnT \3q~(fct ~ ~ cB-
~ ~ ~ T[<TI ~ I "WIT ~ "[RT e1'{i( )I'{i( )I~Si~fi~ lR ~ c#r ~ ~ CbI4ClI~

~ ~d~~I'<1 ~~I'



·'

~I cpI<ld cm "fflfItlR tictl ~ iJI<icp ~ ~ ;:ffiT fcpm "iJ1Till ~ aT e) ~fl q) ~ 3l1frc1nT~
~ tTm ~ 3Tlfrc;r G\if cCr \jfT ~ ~ I ~ ~ (f"(l '4t ~ ~ "ff111'ClR ~ ~

;:ffiT m aT Cffi" ~ ~ cnT (WAT tfcpffi ~ I ~ 'Br mrr RmT~ IDXT iJll<icplf1 ~

cCr \ffi(fr ~, mrr RmT~ ~ 3l1frc1nT ~ cm ~ ~ 1\xtiillx f4f.1<lISicp

~ cCr ~Cilfll~C: lR ~ cmT 3lWR fcpm \JITCIT~ I fl6flwl~Cilx, mWIT ~
~ 3l1frc1nT~ cm ~ ~ ~Cilfll~C: ~ '4t ~ C5X ~ ~ I

2. ~ 1\xtiillx fclf.1<lISicp ~ li"~ cm ~~, 2005" cCr mxT

19(1) ~ ~ ~ ~ "~ ~o ~o fiim, ~mrr fiC1l!3cpIX (~Lf)~\S~~), ~ 1\xtiillx

f4f.1<lISicp ~, Si!3I<iJlx 1\xtiillx ~, iJlClI!3XC1IC1~ llrf, ~ f?reT~, ~ ~-110002,

~: 011-23221856, ~: 011-23235249 ~ I

~,

J~~l/lv'l~
(lfro ~)

~ fl51<lCf) ~ ~ 31~Cf)I:fI

~: 011-23664220

. i
J.
'.



Telecom Consumer-Complaints Monitoring System (TCCMS)

Written Complaints

.,(istration Complainr Service Service Complaint Complainants
Email , Type of

Phone Nb
: Laudline l

I) Date Provide)' Area Category Name Service No

Bharti
Mobile

PS-1l-19-
25f11!2019

Airtel Bihar & Indvidual Kundan
kundanluvalleegmail.com Telephone 94305138~2 N.A

0611 Ltd. Jharkhand Complaints Kumar
(Airtel)

Service

.e

Action Taken

Action DM" Actlon Remarks FilcName View Details

25 Nov 201 LODGED THE COMPLAINTS No Remarks . 'pS-1l-19-06,ll .pdf View

. ,~

l \

.'
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---_. __ . ---- '.- -"---'.-

fl019 https:llmall.gov.lnflwc_staticllayoutlshell.hlml?lang=en&3.0.1.2.0_15121607

Subject: Fwd: COMPLAINTS REGARDING SLOW INTERNET SPEED ICALL DR<mte: 18-11-1912:0!;l PM . ,.\ H'
To: "Dy. Advisor, CA" <daca@traLgov.in> From: "A&P DivisionlMail Division TRAI" <ap@traLgov.in>

SPEED RAGARDING COMPLAINT-AIRTEL.pdf (137kB)

-----------_._--.-.-----------------._----_._----,

------- Original Message ------
From: KUNDAN KUMAR. <kundanluvall@gmail.com>

Date: Nov 15,20198:03:07 PM
Subject: COMPLAINTS REGARDING SLOW INTERNET SPEED {CALL DROP
To: 121@in.airtel.com
Cc: ap@traLgov.in, cvo-dot@gov.in

please down load attachments and action them please
thanks,

,

Regards,
Kundan Kumar
9430513832
9708439718

Sir,

Forwarded for appioprlateaction.
.:

Mail Administrator'
TRAI,

i\

/
- !

'.J . i~,

;' . '.

:;..

. . "'.,-'

https:••mail:gov.lnriWc_~taticllayoutlsheil.html?lang=en&3.0.1.2.0_15121607'

.' 1/1
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i Registration No.: TRAOIlR!20l9/50920
i···~-·~·~-····"'-·-··--·-····-······---'·'~'·····.~...•- ...-- .....--.-- ..- ._,.,-_.._.__ .

Type of Receipt: OnIineReceipt

RTI Details <i S2-1 ) P1 f
.------~- -1-~ 11

RTI REQUEST DETAILS
ICD

11/29/2019

Date of Receipt: 27/1112019.

Name: R SHANMUGAM Gender: Male

Language of Request: English

_. ---------
Address: E194 II FLOOR SAKTHI NAGAR4TH CROSS TAMBARAM vVESS,

600045, chennai 45, Pin:600045

- ._-_. ---- - -------- ---_._--

State: Tamilnadu Country: India

Phone No.: +91·8610102453 Mobile No.: +91·9884762389

1-- _

Email: bestsankar2007@gmail.com
- -

--- --- ------

Education Status: Above Graduate I
.. _ ...._.•,' .. , ...__... - ...•... '-. ...-~---.......•....._.,
Citi hi St t IndianI izens ip a us !

--- - - -- - - - --- - --- - - - ---- - --1
Mode of Payment Payment Gateway I

--I

Status(RuraIlUrban): Urban

Is Requester Below No
Poverty Line? :

Amount Paid: 10)

Request Pertains to :

TRAT AUHTORTTY . AirtelDTH servjcecon No. 3027 759 039
R.Shanmugamchelma(45 ()ll02ji2018 iahvepaid Rs 2800/- paid for l year J

commencing from 02.12.2018. which endson 01.12.2019. Before
10.1O.2019AIRTEL HAS CUT THE CONNECTION.I ASKED
THEM.THEY TOLD THAT TRAI HAS AUTHORISED TO TAKE 2
MONTHS SUBSCRIPTIOON. ASCOMMISSION. THEN ALSO THEY

Information Sought: COLLECTED rS.155!- FORA MINIM UM OF 25 CHANNELS. I TRIED
TO GIVE CONNECTION FOR ME. THEY ARE NOT CARU"fG TO
REPLY. .. PLEASE .;\RRANGE TO GET BACK MY MONEY FOR 2

~

l MONTHS SUSBSCRIPTION AND NEW PAYMENT MADE THEM IS

v . rS.155!- 'I

TOTAL AMOUNT DUE Rs 847/- idont want the service. takeaction against

___._. . __.~I~~~.~ __._.___ __.. ~__,__._..__.._ ..__ __.__._.__. 1

II Print i Save'!: Close :. _--,l __ ,
--------,

•

https:llrtionline.gov.in/RTIMIS/NODALlRTIDetails.ph p?reg =jN2 DqT7 41UOc44jZbCfR %2F rXi Ixwdgbuc4ZpnzWPr JJc%3D 1/1
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", m, URGENT MATIER
'IJjI ~ __ UNDER RTI ACT Q

~lb!if:tq Ckx~·ial'!fftRlLlH"li6 ~
TELECOM REGULATORY AUTHORITY OF INDIA

1"161;''1'lx ~,<fi'CIlx 'I'fCf'"" f. \i1ClI6xC'"lIC'"l ~ +wt.•.
Mahanagar Doorsanchar Bhawan. Jawahar Lal Nehru Marg.

(~ f11cT ~). ~ ~-110002

(Old Minto Road). New Delhi -110002,

No. 1(952)/2019-RTI Datedthe ~ f.J December,2019

To
Shri R Shanmugam
E 194II Floor,
Sakthi Nagar4th Cross,TambaramWess
Chennai,Tamilnadu - 600045

SUBJECT: REQUEST FOR SUPPLY OF INFORMATION UNDER THE
PROVISIONS OF THE RIGHT TO INFORMATION ACT, 2005.

Sir,
Pleaserefer to your applicationdated 27.11.2019 filed online in the RTI

portal of TRAIvide RegistrationNo.TRAOI/R/2019/50920 for providing information
under the provisions of the Right to Information Act, 2005 M/s Airtel DTH related
matter.

P~ ~~.
t No.

1 TRAI has issued a regulation namely 'The Telecommunication
(Broadcasting and cable) Services Standards of Quality of Service and
Consumer Protection (Addressable Bystems) Regulations, 2017 dated 3rd
March 2017 and its amendment dated 28th December,2018. I

The regulation 17 of the above regulation reads as under: -
"Price protection to subscribers.- In case, the broadcasting services
related to television have been availed by a subscriber with a lock-in
period or the chargesfor subscription of broadcasting services related to
television are paid in advance for a specific period by a subscriber in
pursuance of any scheme offered by the distributor of television
channels, the distributor shall continue toprovide such servicesfor such
period to the subscriber without any increase in the price of subscription
and without altering the other terms of subscription to the disadvantage
of the subscriber. 11

In this regard, it is informed that TRAI had issued a direction to M/s
Tata Sky Ltd. on 1st May 2019 on the issue of LongDuration Packwhich is
available on the following URL:- httpsr/ /main.trai.gov.in/sites/default
/files/Direction_TSLO1052019.pdf

It is informed that M/s Tata Sky Limited has filed a court caseagainst the
said direction in Hon'ble High Court of Delhi and the Hon'ble Court has
directed that no action shall be taken on the directions issued vide letter
dated 01.05.2019 and shall be kept in abeyance.Hence,the matter is sub-
judice.
Further, your complaint has beenforwardedto concernedoperatori.e.
(M/ s Bharti Telemedia]Airtel DTHfor an early resolution.



-2-

".

--- -~--- 3. '--- - -- TheAppellate Authority in TRAI under section 19 (1) of the "Right to.
U' Information Act, 2005" is Shri S.K. Mishra, Pr. Advisor (F&EA),TelecomRegu-ztory

Authority of India, Mahanagar Doorsanchar Bhawan, Jawaharla1Nehru Marg, Old
Minto Road,NewDelhi-110 002, Tele:011- 23221856, Fax: 011- 23235249.

Yours faithfully,

j.J(ttn1~
(P. Janaki)

Central Assistant Public Information Officer
Tele: 011-23664220



12/2/2019

Type of Receipt: Online Reccipt

Name: Ravi Patel

Language of Request:

Gender: Male

Address: 15,Somnath Bunglows., NI' Mahalaxmi Intercity, Ahmedabad,
Pin:382330

State: Gujarat

Phone No.: Details not provided

Country: India
" " "" """" " """""" "

Mobile No.: +91-9909421372

Email: ravipatel.mann@gmail .com

Status(RuraIlUrban): Urban

Is Requester Below Poverty Line No
? :

Education Status: Above Graduate

Indian
Citizenship Status

Amount Paid: 10) Mode of Payment Payment Gateway

Request Pertains to :

Iwas purchased mobil e sim for li fe time connectivity and pay for it
Information Sought: so why ipaid for every month 35 for that

so TRAI tell me about this is legal or not

Print Save

•

https://rtionline.gov.in/RTIMIS/NOOALlRTIDetails.php? reg =vcO P%2B yd G LbtjXyH LpJ 1ehQ3 P%2 FwhQzjxX U8%2 FCzRKuXZA %30 1/1
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URGENTMATIER Q
~UNBER-R'J"-I-Ae'J"

~ ~'<'{i=ql,{fcfPt~ISi(f)ynq(f)'{ol
TELECOM REGULATORY AUTHORITY OF INDIA

~ ~ ~ . \J1qI6,<C'lIC'l ~ +fTlf.
Mahanagar Doorsanchar Bhawan. Jawahar Lal Nehru Marg.

(g'<l'1T fflcT ~). o:rt ~-11 0002

(Old Minto Road). New Delhi - 110 002

No. 1(954)/2019-RTI

To

j-J

Dated the 9 December, 2019

SUBJECT:

Shri Ravi Patel

is, Somnath Bunglows, Near mahalaxmi Intercity

Ahmedabad (Gujarat) - 382330.

REQUESTFORSUPPLYOF INFORMATION UNDER THE PROVISIONS OF THE RIGHTTO
INFORMATION ACT, 2005.

Sir,
Please refer to your application dated 29.11.2019 filed online in the RTI portal of TRAI

vide Registration No. TRAOI/R/2019/50924 for providing information under the provisions of the Right

to Information Act, 2005 regarding lifetime connectivity related matter.

2. In the above context, it is informed that tariff for mobile services is under forbearance
except for national roaming and the service providers have the flexibility to decide various components
of tariff including the validity and other terms and conditions of services. However the

Telecommunication Tariff (43rd Amendment) Order 2006 dated 01.09.2008 issued by TRAI, inter-alia,

provides that tariff plan once offered by an Access Provider shall be available to a subscriber for a

minimum period of Six Months from the date of enrolment of the subscriber to that tariff plan. Further,
any tariff plan presented, marketed or offered as valid for any prescribed period exceeding six months
or having lifetime or unlimited validity in lieu of an upfront payment shall continue to be available to

the subscriber for the duration of the period as prescribed in the plan and in the case of lifetime or
unlimited validity plans, as long as the Service Provider is permitted to provide such telecom service

under the current license or renewed license. In the case of plan with lifetime validity or unlimited
validity, the service provider shall also inform the subscribers of the month and year of expiry of his
current license. The said tariff order is available on TRAIwebsite www.trai.gov.in.

Further, Telecommunication Tariff (48th Amendment) Order, 2008 inter-alia, provided

that if the terms and conditions of any tariff plan with lifetime validity or unlimited validity include any
condition or stipulation which requires any subscriber to recharge for any specified minimum amount
within specified time period or intervals during such validity so as to keep the said tariff plan valid,
such specified time period or interval, shall, in no case, be less than six month. The said tariff order is
available on TRAI website www.trai.gov.in.

3. The Appellate Authority in TRAI under section 19 (1) of the "Right to Information Act,

2005" is Shri S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India, Mahanagar

Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110 002, Tele: 011-

23221856, Fax: 011- 23235249.

Yours faithfully,

J~1J~V}
(P. Janaki)

Central Assistant Public Information Officer
Tele: 011-23664220



12/2/2010

Registration No.: TRAOIlRJ2019/50925 Date of Receipt: 27/11/2019

Type of Receipt: Online Receipt Language of Request: English

Name: G Pavan Kumar.•. Gender: Male

E South Second Road I'I'I Quaters, Dooravani Nagar, Bangalore,
Address: Pin:5600 16

Country: India

Mobile No.: +91-9035544336

State: Karnataka

Phone No.: +91-9035544336

Email: gpk.ygr@gmail.com

Status(RuraIlUrban): Rural Education Status: Above Graduate

Mode of Payment Payment Gateway

Is Requester Below No
Poverty Line? :

Amount Paid: 10)

Indian
Citizenship Status

Request Pertains to :

[ would like to bring your kind notice that the independent Dth connection
was stopped. But I want to know

V'1. Reason for it
Information Sought : ~ What is the action taken to refund the amount to present subscribers

3. Where to raise the request to get a refund or else Is there any alteration
Dth for the subscribers.
4 Contact details of Independent Dth.

Print Save Close

.'

https://rtionl!ne.gov.in/RTIMIS/NODALlRTIDetails.php?reg=WRuMVC4NhJaVkstosvNpGEMlc5jLl1 bllq7qAFgo77k%3D 1/1

,
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URGENT MATTER
UNDER RTI ACT

,.
~IXdll4 ~,<~:qlx fctPtl4IS01q) ~

TELECOM REGULATORY AUTHORITY OF INDIA
~ 1&xfii1lx 'l1CPl, \JlClI5Xc>1Ic>1 ~ tWf,

Mahanagar Doorsanchar Bhawan. Jawahar Lal Nehru Marg.
, (lJXRT fl1cT ~), ~ ~-11 0002

(Old Minto Road). New Delhi - 110 002

No.1(955)/2019-RTI

To

Dated the n December,2019

Shri G Pavan Kumar
E 822, South SecondRoadITI Quarters,
Dooravani Nagar, Bangalore,
Karnataka - 560016

SUBJECT: REQUEST FOR SUPPLY OF INFORMATION UNDER THE
PROVISIONSOF THE RIGHT TO INFORMATIONACT, 2005.

Sir,
Pleaserefer to your applications dated 27.11.2019 filed online in the RTIportal

ofTRAI vide Registration Nos. TRAOI/R/2019/50925 and TRAOI/R/2019/50921 for
providing information under the provisions of the Right to Information Act, 2005

di Id d tTV ltd ttregar n~ n epen en re a e ma er.
Point Reply
No.

1&2 It is informed that the Ministry of Information and Broadcasting (MIB)has
issued a letter to M/s IndependentTV dated 31st July 2019, wherein MIB
has decided the followingr-

(i) the interim renewal of DTH license granted in the name of M/s.
Independent TV Ltd. shall stand suspendedfor the present and will be
reconsidered only on when resume transmission of channels;

(ii) the company shall take immediate steps to settle eachof the grievances
to the satisfaction of the customers within a tight time frame and get it
audited externally; and

(iii) the company shall not solicit new customers until the transmission
resumes on its DTH platform.

3 It is informed that TRAI Act does' not envisage handling of individual
consumer complaints. Consumersare advisedto take up their complaints
with their respective service providers. However, complaints, if any,
received in TRAI are forwarded to the respective service providers for an
early resolution.

4 This is a hypothetical question and in this regardyour attention is invited to the
clause 9 of O.M. No. 1/4/2008-IR dated 25.04.2008 of Deptt. of Personnel&
Training (DoP&T),Ministry of Personnel,Public Grievanceand Pensions,its states
that" ......... it is not required under the Right to Information Act to create information;
or to interpret information; or to solve the problems raised by the applicant; or to
furnish replies to huoothetical Questions".

5 The correspondenceaddressof M/ s Independent TV:
A Wing, 3rd Floor, RelianceCentre, Maharaja Ranjeet Singh Marg,
NewDelhi - 110002. (Toll FreeNo.- 18002009001)

Contd on pg.2/-



-: 2 :-

F.No. 1(955)j2019-RTI

3. The Appellate Authority in TRAI under section 19 (1) of the ';Right to
Information Act, 2005" is Shri S.K.Mishra, Pr. Advisor (F&EA),TelecomRegulatory
Authority of India, Mahanagar DoorsancharBhawan, Jawaharlal Nehru Marg, Old
Minto Road,NewDelhi-110 002, Tele:011- 23221856,Fax: 011- 23235249.

Yours faithfully,

j,,~'I \v[y
(P. Janaki)

Central Assistant Public Information Officer
Tele: 011-23664220

.'



12/2/2019 RTI Details

RTI REQUEST DETAI LS

Date of Receipt: 2811112019

Language of Request: English

Registration No.: TRA..OIlR!2019!50926

Type of Receipt: Online Receipt

Name: SatyaPrakash Gender: Male

Address: F-721 Lawyers Chamber, Karkardooma District Courts, Delhi, Pin: 110032

State: Delhi Country: India
.•..........- ..•.......••.........

Mobile No.: +91-9711516101Phone No.: Details not provided

Email: satyaprakash64@gmail.com

Status(RuraIlUrban): Urban

Is Requester Below No
Poverty Line? :

Amount Paid: 10)

Education Status:

Indian
Citizenship Status

Mode of Payment PaymentGateway

Request Pertains to :

Information Sought:

Subject Application under Right to Information act 2005.
1) It is being noticed that various D'THs/cable operatorshave been running
their own channels for profit making and earning through advertisements
and paid programs, i.e. entertainment, music, health, religions, teleshopping,
comedy, movies etc. i.e. on Airtel
channelNo.101, 102,107,139,188,21 0,222,270,310,315.484,515,525 and
other cable operators too.
2) Whether the TRAl hasreceived any communication from Ministry of
Information and Broadcasting, GOTin this matter to stop this practice and
take any action against the violators
3) As pe the RTI reply dated 04111/2019, vide RTTCeU, W.Lt.R-
1101211!20I9-RTl Cell, dated 22.10.2019, and vide fil e No. N-
360 J 1!62!2019-BP&L, undersigned was replied by ministry, the ministry
had requested the TRAl to give their recommendations in this matter, please
provide us the copy of communication and report on sameand its status

https:llrtionline.gov.in/RTIMIS/NODALlRTIDetails.php?reg=cidVCyW5Kz2jPiubVI7DpZJABgRGeu20i4yii4IQq3M%3D 1/1



To 28/11/2019

The Central Public Information Officer

Telecom Regulatory Authority of India
Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg (Old Minto

RoadL
New Delhi-ll0 002

Subject: Application under Right to Information act 2005.

1) It is being noticed that various DTHs/cable operators have been
running their own channels for profit making and earning through
advertisements and paid programs, i.e. entertainment, music,
health, religious, teleshopping, comedy, movies etc. i.e. on Airtel
channelNo.l0l, 102,107,139,188,210,222,270,310,315 A84,515 ,5

25 and other cable operators too.?
2) Whether the TRAI has received any communication from Ministry

of Information and Broadcasting, GOI in this matter to stop this
practice and take any action against the violators?

3) As pe the RTI reply dated 04/11/2019, vide RTI Cell, w.r.t. R-
11012/1/2019-RTI Cell, dated 22.10.2019, and vide file No. N-

36011/62/2019-BP&L, undersigned was replied by ministry, the
ministry had requested the TRAI to give their recommendations in
this matter, please provide us the copy of communication and
report on same and its status?

Note:- if the required information does not fall under your jurisdiction kindly
divert it the concerned department under section-6(3) of the RTIact.

Satya Prakash{Advocate)

C-1203, Charms Castle

Raj Nagar Extension, Ghaziabad

• Pin-201017

. .,
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URGENT MA TIER
UNDER RTI ACT

f I ; " _.H .'.: ~ .-

~ ~ '<~i'if I'< "FcrPt ~ III<t> ylftl <t> '< 0I
TELECOM REGULATORY AUTHORITY OF INDIA

~ <tx'<'1't1lx'+fCA", \jjql6xcllcl ~ lfllf,

Mahanagar Doorsanchar Bhawan. Jawahar Lal Nehru Marg.
~ flicT xts). ~ ~-11 0002

(Old Minto Road). New Delhi - 110 002

No. 1(956)/2019-RTI f) bDecember, 2019Dated the
,

To

Shri Satya Prakash
F-721, Lawyers Chamber

Karkardooma, District Courts
Delhi - 110032. /

SUBJECT: REQUEST FOR SUPPLY OF INFORMATION UNDER THE PROVISIONS OF THE

RIGHT TO INFORMATION ACT, 2005.
Sir,

Please refer to your three applications dated 28.11.2019 & 30.11.2019 filed
onllne in the RTIportal ofTRAI vide Registration No. TRAOI/Rj2019j50926, 27 & 30 respectively
for providing information under the provisions of the Right to Information Act, 2005 about
DTH/Cable Operators related matter. In this context, the following is furnished:

N~ ~~
No.

1 to 3 TRAI has received a reference from Ministry of lnforrnatlon and Broadcasting (MIB)
requesting TRAI to give-its recommendations on new provlslons to be incorporated

in proposed DTH guidelines dated 2nd July, 2019. In reply to which, TRAI has
forwarded its recommendations to the Government. The said recommendations
titled 'Recommendati~-ns on Platfbrm Servic~s offered by DtH operators' dated 13th

November, 2019 is available on TRAI website at the following URL:-

https://main.trai.gov.in/sites/default/files/Recommendation_13112019.pdf

The salient features of recommendations are also available in press release dated
13th November which is available at the following link.-

https://main ..trai.gov.in/sitesjdefault/filesjPR_No.1160f2019.pdf

2. - -. The Appellate Authority in TRAI under section 19 (1) of the "Right to Information
Act, 2005" is Shri S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India,

Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110 002,

Tele: 011- 23221856, Fax: 011-23235249.

+yourS~K

(S.K.Dutta)

Central Public Information Officer
. Tele: 011-23664503

... ,
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Cf$~/).rjl ';,~:,
_, RTI Appli cation I Top ~riori:ty

-- -~-------~~--~~-- -- ---'- -~---~

TELECOM REGUL1\TORY AUTHORITY OF INDIA
REGIONAL OFFICE

Ground Floor, Telephone House,
RajbhavanRoad,Bangalore:-560001. .

~~Tel: 080-22865003 Fax: 080-22865004

•....1'"q ..
4ffI?" ,

TRA~

" .',.

No.TRAI/RO/BG/RTI/2019-20/ Date:21.11.2019
r

To
Shri S.K.Dutta,

. Joint Advisor (Coordination& CPIO)
TelecomRegulatoryAuthority of India

. , MahanagarDoorsanch~ i3havan,
J.L. Nehru ~aig·r(j~4.l\(~n~o,~.Qadr.
Next to zakif Hussain College
NEWDELHI-.11.0 002

. t·.. J

,
Speed Post

Sub: RTI Application from Shri D.Xavier Sure~h,Bengaluru.

Sir,
"

I am directed to forward herewith RTI Application dated

18.11.2019 in original along with IPO (No.: 49F-3i1564) of Rs.10/-

received at Regional Office, .B~galore on 20.11.2019 from Shri

D.Xavier, Bengaluru,seeking certain information under the,provisions

of RTIAct, 2005, for further necessaryaction please.

Thanking you,
Yours. faithfully,

End: As above l
\
(\ . atha)

\
Sr. ResearchOf cer, RO

Bangalore/ par v,
,

/

k7h
~lfr

...



AP-P-LICA-T-IONroR:slmKJ;NG--INFORMATION UNDER

THE RIOfIT'FO-INFORMATION ACT-2005

Jile Information Officer,
.ecom Regulatory Authority India,

dkar Veedhi, Sampangi Rama Nagara,

Jahuu - 560001.

01. Name of the Applicant D. XA VIER SURESH

02. Complete Address LegalI No,45 Mill ers Road Vasantha Nagar,

- Bangalore ~ 560Q52 I

03. Contact No! Mobile No . 8073357045
~

04. (a) Particularsof'theinformation, documents, 1) Kindly furnish the c.c of Approval issued by State
inspection, samplerequired. Goverment to Indus Towers Installation in Margondana

Halli, Jigani Hobli Anekal Taluk in the Site No 1003.

(b) Period to which' the above pertains.
(Indus lI)IN - 1369430)

2) Kindly furnish the c.c. of N.O.C issued by State
Goverment to Indus Towers Installation in Margondana

(c) Other details (any). Halli; Jigani Ho,bli Anekal Taluk. in the Site No 1003.

-
(Indus ID IN - 1369430) , '

,>

05. Details of Application Fee ofRs. 10 (Rupeesten only) Indian Postal Order! dated 49F -311564 dated 30.08.2019

remitted
---- v-

Place : Bangalore.

Date : 1811112019
s:,,~th~
N~~XA VIER SURESH )

" "

•



URGENT MATTER
UNDE~ RTI ACT

~ ({\'<ti :ql~fcl" PtilI Siq) ~
TELECOM REGULATORY AUTHORITY OF INDIA

~ ~ 'l1CA", \i1C1t6xC'ltC'l ~ lfllf, (~ fflcT ~), ~ ~-110002

Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg, {Old Minto Road), New Delhi - 110 002

F.No.: 1(958)/2019-RTI Dated: the ()6 December,2019

To
Shri D Xavier Suresh,
Legal 1 No. 45,
Millers Road; Vasantha Nagar
Bengaluru, Karnataka -560052

SUB.: TRANSFER os RTI APPLICATI ONTO PROVIDE INFORMATION UNDER,
THE PROVISIONS OF RTI ACT, 2005 -reg.

I

Sir,
;'

Please refer to your application dated 18.11.2019 received through Sr.
Research Officer, TRAI Regional Office, Bengaluru vide their, letter' No.
TRAI/RO/BG/RTI/2019~20/ dated 2L11.20J;9, for providing information under the
provisions of the Right to Information Act, ;2'005about NOC of Indus towers related
matter.

,2. In this regard, it is informed that the matter under reference doesnot pertain
to TRAI. However, the subject matter in your RTI application pertains to DoT, hence,
your application, in original, is being transferred to PpT, in terms of section 6 (3) (ii) of
the RTI Act, 2095 for provide information directly to you. You are also requestedto
contact the aboveCPIOfor further correspondencein this matter.

+
yoursfaith:ylly,

~.
b /l'1 ~1

(S.K.Dutta')
Centr al Public Information Officer

Tele: 011-2366450~/
Copy to:-
TheDy. Secretary[Cood.]&
NodalOfficer(RTI),
Deptt. of Telecommunications,
Ministry of Communications& IT,
SancharBawan.vNo.20, AshokaRoad,
Newb~l,hi - 110001.

". ~...

Along .with the above RTI Application, in

original, for providing information to the

applicant directly, under the provisions ~f-

RTIAct, 2005: In case, the subjectmatter of'

the application doesnot pertain to you, the

saidapplicationmay pleasebe transferredto

concernedCPIOin your Department.

Ms.Latha H.C.,
SeniorResearchOfficer,
TRAI,R.O,Bengaluru,
GroundFloor, TelephoneHouse,
RajbhavanRoad, Bengaluru- 560001.

- For information W.r.t. abovereferred
letter dated21.11.2019.

••
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The Telecom Regulatory Authority of I ndia (TRAIl ,

Mahanagar Doorsanchar Bhawan,

Jawahar Lal Nehru Marg ( Old Minto Road) ,

New Delhi - 110002.

Sub: Seeking informati on under section 5( 4) of t he R. T. I . Act , 2005

regarding regul a~ion Oh. set up of Mobi l e ' Tower .

We, the undersigned, are inhabitar t ts of Sukahtapally (West) in
Ward No. 01 under South Dum Dum Municipal i ty, P. S. Dum Dum, Kolkata -
700065.

We beg to draw your kind attention to the fac ~that the aforesaid
area is a deeply inhabitants area whe r ea t; one mobile tower has been
previously established . But meanwh i.Le another mobi ' le tower is set 7} P
within approx 100 meter d.i st.ance .f rom the previous one though 99.5%
inhabitants had strongly protested for r:ot to establish the same.

In view of the above carcums tances , ' we are seeking the following
information from your end, -

a) Is any guideline / regulation on setting up of a mobile tower?
- If yes, ~lease provide us a copy of the same.

b) Is . any permission required by the Agenc y (who set up Tower) from
your end?
- If yes, a copy of the permission being issued from your end, is
required.

c) Is any payment made to the TRAI for the ~purpose?
-If yes, what is the amount?

d) To set up a mobile tower, whether any contract has been made in
between TRAI ' and Agency , and ~hat for the period?
- If yes, please pro vide us , ~ copy of the same.

e) Is any authority of Munic i pc l lity to give permission for setting
up .Cif a mobi l e tower without the pr ior permission of TRAI. If
permission issued, a copy of the same may also kindly be provided
us .

Thanking you,

Date: Yours faithfully

Address : ,- '~'.
,;>.

l.t~?j~ ~~r

2. JY','~ (bc~-
3. ~-~~~~

sukant.aps Lj'y. (West),

P. O. Rabindranagar,

P. S. Dum Dum,

Dum Dum C~nt0nment,

Kolkata - 700065
•

..

.J
"
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'URGENT MATTER
UNDER RTI ACT

. ,

~~~~

TELECOM REGULATO RY AUTH ORITY OF INDIA
Tf6FITR ~ 'l1cA", \Jj ClI 6'(611 61 ~ lfflf,

Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg,

(TRT meT xts), ~ ~-11 0002

(Old Minto Road), New Delhi - 110 002

No. 1(959)j2019-RTI Datedthe o~December, 2019 ,
To,

Shri GaneshChandra Sen
A.P.C.Bhawan (4th floor)
Plot 7j 1, Block-DK, Salt Lake, Sector-11,
Kolkata (WestBengal)- 700091.

;

SUBJECT: REQUEST FOR SUPPLY OF INFORMATioN UNDER .THE PROVISIONS ..
. . : . ;." _ '. . [I

OF THE RIGHT TO INFORMATION ACT, 2005. I
.! ~ •

Sir,
Pleaserefer to your application dated nil for providing information under

the provision of the Right to Information Act, regardingmobile towers related matter.

2. In this regard.i.it is stated that you have not paid RTI Feeof Rs. 10j -, therefore,
TRAIis not in a position to processyour applicationas perRI'I provisions. Further, the
subject.matter of your application pertains to Departmentof Telecommunication(DoT).
Hence,for seekinginformation you may pleasepay the RTIfee of Rs.10j - through one
of the acceptablemode as prescribed in Section3 of RTI (Regulationof Feeand Cost)
Rules, 2005 and sendyour application directly to Department of Telecommunication
(DoT)for seekingthe aforesaidinformation. Accordingly, your application in original is
returned herewith.

Encl.: As above.

Yours farthfully, .' .
~~

(S.K. Dutta)~IIyu
Central Public Informatfon Officer

Tele: 011-23664503

/ . '.
/

/
/

•
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I
URGENT MATTER

UNDER RTI ACT•151~
~Cf>T~

~ ~'<ti·T.IR fcr Pt lIll i ij) ·~rr~ij) '<0I
TELECOM REGULATORY AUTHORITY OF INDIA

'"161"'1'1'! <&'!fiill'! 'l'fCI""1" , \J'IqI6'!C'1IC'1 ~ lWf,
Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg,

(gxAT fl1cT ~), ~ ~-11 0002
(Old Minto Road), New Delhi - 110 002

No. 1(881)/2019-RTI

To

Dated the oi.-December, 2019

Shri Sunil Kumar Soni

296, Shivhiranagar 11

Navagam, Post-Udhna

Surat (Gujarat) - 394210.

SUBJECT: REQUEST FOR SUPPLY OF INFORMATION UNDER THE PROVISIONS OF THE RIGHT

TO INFORMATION ACT, 2005.

Sir,

Please refer to your application dated 20.10.2019 for providing information under

the provisions of the Right to Information Act, 2005 about tariff, voice calls, validity, citizen charter

and related matter. In this context, the following is furnished:

Point

No.

Reply

•

1 (A) Schedule-I of Telecommunication Tariff Order [Tl'O], 1999 as amended from time to

time contains the TRAI specified tariff and these tariffs are to be implemented by all

licensed Telecommunication Service Providers. The schedule-I of Telecommunication
Tariff Order (24th Amendment), 2003 (copy enclosed) which came into effect from pt

April, 2003 (later the date of effect was changed to pt may, 2003 vide

Telecommunication Tariff Order (26thAmendment), 2003. The tariff was substantially

changed and placed under forbearance. The Telecommunication Tariff Order, 1999
and its amendments are also available at TRAIwebsite www.trai.gov.in

1(6 to

E), 2 &

4 to 5

,
3

Information sought by you vide these points is not available in TRAI.

Regulation 6 of the Telecommunication Mobile Number Portability

Regulations, 2009 dated 23.09.2009 (copy enclosed) as amended from time to

time, .
provides Eligibility criteria for making a porting request, which reads

as---

"Every subscriber shall be eligible to make a request for porting his

mobile number: Provided that-
(a) a period of ninety days has expired from the date of activation of

his mobile connection in the case of a mobile number not ported
earlier; or from the date of activation of his mobile number after
its ~ast porting, in the case of a mobile number which has been
ported earlier, as the case may be;

(b) there are no outstanding payments due to the Donor Operator by
way of pending bill or bills, as the case may be, issued as per the
normal billing cycle but before the date of application for porting;

(c) there is no pending request for change of ownership of the mobile
number;



, /'-
(d) the mobile number sought to be ported is not sub-judice;

(e)porting of the concerned mobile number has not been prohibited
by a Court of Law",

The said Regulations 15 accessible on the Official web site
www.trai.gov.in under the head "Regulations" in "Release / Publication

6 to 7 The information sought by you vide these points is not available in TRAI. However,

the same may be available with the Department of Telecommunications. Therefore,

a copy of your application is being transferred to Department of Telecommunications

(DoT) in terms of Section 6 (3) (ii) of the RTIAct, 2005 for furnishing information.

2. The Appellate Authority in TRAI under section 19 (1) of the "Right to Information Act,

2005" is Shri S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India, Mahanagar

Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110 002, Tele: 011-

232218~6, Fax: 011- 23235249.

Copy to:

Yours faithfully,

~t-.,

'~'1
(S.K.DuUa)

Central Public Information Officer

Tele: 011-23664503

The Dy. Secretary/Nodal Officer (RTI)
Department of Telecommunications

Ministry of Communications & IT
Sanchar Bhawan,20 Ashoka Road,

New Delhi -110 001.

•

-A copy of application dated 21.10.2019 received from

Shri Sunil Kumar Soni for seeking information under

the provisions of the RTI Act, 2005 is enclosed

herewith for providing information of the relevant

points of the application directly to him. In case, the

subject matter of the application does not pertain to

you, the application may be transferred to concerned
CPIO in DoT.


