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. URGENT MATTER
UMDER BTI ACT

TELECOM REGULATORY AUTHORITY OF INDIA

r TR RSN 9, TR T A,
Mehanagar Doorsanchar Bhawan, Jawshar Lal Nehru Mang,

(e g ), = R=ft—110002

(il Mindn Foad], Mew Delhi = 110002

No. 1{887)/2019-RTI Drated the | § November, 2019

Ta

BUBJECT: REQUEST FOR EUPPLY OF INFORMATION UNDER THE PROVISIONS OF

THE RIGHT TO INFORMATION ACT, 2005.

Sir,

Flease refer to your application dated 01.11.2019 filed online in the RTI portal
of TRAI vide Registration No. TRAOIfR/2019/50856 for providing information under the
provisions of the Right to Information Act, 2005 regarding consumer complaint related
matter. In this context, the following is furnished:

Point Reply
No.
lto 6| TRAI Act,1997 does not envisage handling of individual consumer

complaints by TRAI. However, complaints received in TRAI are forwarded to

concerned service provider for appropriate action. TRAI have received your
complaints through email dated 31.7.2019 and 1.11.2019 and same has been

forwarded to the concerned service provider i.e. M/s. Beliance Jio Infocomm Lid.

for taking appropriate action. The action taken report as uploaded on TCCMS

Fortal by the service provider are enclosed.

It iz for information that TRAl has mandated all Telecom Service Providers to
establish a two tier complaint/ grievance redreseal mechanism for handling
consumer complaints. In terms of this mechanism, a consumer can lodge service
related complaints at the complaint centre of their Telecom Service Providers
[TEPa|. In case complaint is not redressed satisfactorily by the service provider at
the complaint centre, an appeal can be registered with Appellate Authority of the
TEPz. If the consumer iz gtill not satisfied with the resclution, he is free to take
legal recourse. Details of Appellate Authority of the service provider are uploaded
and updated on TRAI web sife as and when intimated by Service Providers, A
subscriber may also obtain details of appellate authority of his service provider
of its website.

2. The Appellate Authority in TRAI under section 19 (1) of the "Right to Information
Act, 2005" is Shri 8.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India,
Mahanagar Doorsanchar Bhawan, Jawaharlal Nechra Marg, Old Minto Road, New Dethi- 110
002, Tele: 011- 23221856, Fax : 011- 232335249

Yours faithfully,

Enelt A abere. ; el
(8K Dutihy! s

Central Public Information Officer
Tele: 011-23664503
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RTI REQUEST DETAILS )

Registration Neo. @ [RA IR0 19/ 50857 Date of Receipt : 01/11720]149

Type of Receipt : Online Recoip Language of Request : Englhish

; I wiper Below Mo oo
Is ll::']::l::: 1,[:;:":.3 ) 3 Citizenship Status

Amount Paid : 10 Mode of Payvment Payment Crateway

Request Pertains to :
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Chanel will be available o this pack, Adler instaliamon on A0.10.20149

it is found there 15 nd in HD Chane ::.||_'.;'.:=|-. I LS SOnNNSCiom Wi

rl antacted to costumer care and informed by representabive of The
- i cetumer care that there 15 no any HD Chanel m thes el |
Information Sooashi : ; 3 e ; __I T
here fore . | request vou to kindly look inte the matter and so that in future
o other consumer face such problem
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® URGENT MATTER
e UNDER RTI ACT
%mm

ARG s3aar REgms gl
TELECOM REGULATORY AUTHORITY OF INDIA
Mahaagar Docrsanchss Bhawan, Jawahar Lal Mehn Mang,
(e Fiet ¥1E), % fawdi—110002

(Oid Minto Road), New Delhi— 110 002

Mo. 1{888)/2019-RT1 Dated the | | November, 2019

To

SUBJECT: REQUEST FOR SUPPLY OF INFORMATION UMDER THE PROVISIONS DF THE

RIGHT TO INFORMATION ACT, 2005.

Sir,

Please refer to your application dated 01.11.2015 filed online in the RTI portal
of TRAI vide Registration No. TRAQI/R/2019/50857 for providing information under the
provisions of the Right to Information Act, 2005 regarding complaint against M/S. Alrtel for HD
channels related matter.

2. In'the above context, it is informed that TRAI Act, 1997 does not envisage
handling of Individual consumer complaints by TRAIL. Consumer are advised to take up their
complaints with their respective service providers (i.e. MSO/DTH/HITS). However, complaints,
il any, received in TRAI are forwarded to the MSO/DTH/HITS for an early resolution.
Cemplainant is advised to send his/her complaint to das@tral.gov.in. Further, your complaint
has been forwarded to concerned operator i.e. M/s. Bharti Telemedia {Airtel) for an early
resolution.

3. The Appellate Authority in TRAI under section 19 (1) of the "Right to Information
Act. 2005" is Shri 5.K. Mishra, Pr. Advisor (FEEA), Telecom Regulatory Authority of india,
Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, Mew Delhi-110002,
Tele: 011- 23221856, Fax : 011- 23235249.

Yours faithfully,
g e
= g
(5.K.Dutta)

Central Public information Officer
Tele: 011-236564503
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RTI REQUEST DETAILS

Type of Receipt : Unline Rocerp Language of Request ¢ Enghsh
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Is Requester Below
Poverty Line 7 :

Amonnt Paid :
Request Pertains to :

Information Sought :
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Citizenship Status

16 ] Muode of F.H_:'.'IIIL'J:I! Payment Cratewssy

RESPECTED SIR.

W5 PER THE NEW TRAI REGULATION WE CAN MAKE OUR OOWN

PACKAGE FOR OUR CABLE T\

[ A8 USER OF GTPL CABLE SETUE 1 RECENTLY USED TRAI

CHANNEL SELECTOR TOOL FROM TRAI WEBSITE AND MADE MY

CUSTOMISED PACKAGE . 50 MY PACKAGE CONSISTED OF 94

TOTAL CHANNEL NOW WHEMN I WENT TO MY CABLE OPERATOR

HE TOLD ME THAT THE RETWORK CAPACITY FEE FOR 96 CHAMME]

S 3RS, WHEREAS THE GTPL WEBSITE SHOWS |30 GST TP T 100
I lll'k.__'h.

L |

FOOK THIS MATTER TO GTPL HEARDQUARTERS . THEY TOLD THAT
3 RUPEES |5 GOV ERMMENT FEES AND THE COMPANY CHARGES
EXTRA TO RS FOR SERVICE CHARGES . 1 CAME TO KENOW FROM A
FRIEND WORKING IN THE COMPANY THAL 5UCH OPERATUR
CHARGES EXTEA FROM CUSTOMER IN THE NAME OF
GOVERNMENT CHARGES . ALL THIS MONEY GOES IN THERE

POCKLE]

FVEN THE GTPL COMPANY IS SUPPORTING THEM THAT IT IS
LEGAL AND UNDER THE GUIDANCE OF TRAI . THE COMPANY IS
ST CHEATTNG ITS CUSTOMER .1 HAD DONE SEVERAL CALL AND
EMALL TO GTPL PEOPLE BUT THEY TOLD THEY 5UCH EXTRA

H LE WALID AME LEGAL

Fatal Mo, of Channels 96

Pricel Channel Bouquet) 163,10

MNetwork Capacity Fees 130 HE WAS ASKING 200 FOR THIS
CrsS 1 L RYST 53

Total Pricelhonthivi 348 7



RTH Dataiz .

1 HAVE MENTIONED ABOVE MY OVER VIEW OF MY PACKAGE
| HAVE TWO QUESTION OR STATEMENT

| yCAN A CABLE OPERATOR OR A COMPANY LIKE GTPL CHARGE
MORE THAN BEING TOLD ON TRAI WEBSITE

IF YES THAN PLEASE MENTION IT ON YOUR WEBSITE

AND IF NO THEN PLEASE [SSUE A LEGAL LETTER IN MY NAME
AND GTPL COMPANY NAME THAT THE MO ONE CAN CHARGE A
SINGLE RUPEE THAT THE MENTIONED 130 GST RS FOR UPTO LW
CHANNEL.

RESPECTED SIR PLEASE LOUK [N THE MATTER

Print || Save | Close
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] URGENT MATTER
UNDER RTI ACT
=4 = afirgy

"Rda graar fafames nigmw
TELECOM REGULATORY AUTHORITY OF INDIA
HETPR IEOR W, WUmtEH AEe A,

Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg,
{gerr Fizh Ws), 73 faeei—110002

{Old Minte Road), New Delhi - 110 002

Neo. 1{8803)/2019-RTI Dated the .I"T November, 2019

Tao

SUBJECT: REQUEST FOR SUPPLY OF INFORMATION UNDER THE PROVISIONS OF THE

RIGHT TO INFORMATION ACT, 2005.

Sir,

Please refer to your application dated 03.11.2019 filed online in the RTI portal
of TRAl vide Registration No. TRADI/R/2019/50860 for providing information under the
provisions of the Right to Information Act, 2005 about new tariff charges related matter. In
thiz context, the following ks furnished:

Point | Reply
No. | e

1to2 | Telecom Regulatory Authority of India (TRAI), in March 2017, notified the ‘New |
| Regulatory Framework’ (or the New Framework) for Broadcasting and Cable
| services. The new framework came into effect on 29th December 2018,

In this regard, TRAI has issued a following regulations namely: -

1. The Telecommunication (Broadcasting and cable) Services Standards of
Quaflity of Service and Consumer Protection (Addressable Systems)
Regulations, 2017 dated 3™ March 2017 (as amended from time to time).

2. The Telecommunication (Broadcasting - and Cable) Services
interconnection (Addressoble Systems) Regufotions, 2017 doted 3™
March 2017 (o5 emended from time to time).

3 Telecommunication (Broodcasting ond Cable)l Services (Eighth)
{Addressable Systems) Tariff Order, 2017 (1 of 2017) dated 3" March 2017
{as amended from time to time),

The abowve Qo5 Regulation, Interconnection Regulation, Tariff Order and its
amendments are available on TRA! website at the following URL:
hrtps://nain.trai.gov.in/release-publication/regulation

Clause 4 of the above said tariff order at 5.No. 3, reads as under:-

4. Declaration of network copacity fee and manner of offering af channels b
distributors of television channels.— (1] Every distributor of television chan[r_e.lfs_s._.{;_a_q

Cowdd.-2f.



declare network capacity fee, per manth, payable by a subscriber for availing — '
distribution network capacity 50 os to receive the signals of television channels: (/_j

Provided that the network capocity fee, per month, for network capacity up

initial one hundred 5D channels, shall, In no case, exceed rupees one hundre

and thirty, excluding toxes: #
Provided further that the network copocity fee, per month, for networ
capacity In the slabs of twenty-five SD channels each, beyond initial

hundred channels capacity referred toin first provise to sub-clause (1), shall, i

no case, exceed rupees twenty excluding taxes: .

Provided alsa that one HD channel shall be treated equal to two 5D channeis
for the purpose of colculating number -of chonnels within the distribution
network capacity subscribed.

-

(7] Within the distribution network copaocity subscribed, in oddition te channe
notified by Central Government to be mandatorily provided to all the subscribers,
subscriber shall be free to choose any free-to-air channel(s). pay channel(s),
bouguet(s) of channels offered by the broodcaster(s) or bouquet(s) of channels

by distributors of television chonnels or @ combination thereof:

Provided that if o subscriber opts for pay channels or bouguet of pay chonnels
he shall be Nable to poy an amount equal to sum of distributor retall price(s
for such channel{s) and bouguets in addition to network capacity fee.

2. The Appeliate Authority in TRAI under section 19 (1) of the "Right to Information
Act, 2005" is Shri 5.K. Mishra, Pr. Advisor (FEEA), Telecom Regulatory Authority of India,
Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110 002,

Tele: 011- 23221856, Fax : 011- 23235243,
Yours faithfully,
paSnlla .
o

@*(L
(5.K.Dutta)

Central Public Information Officer
Tele: 011-23664503
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Rl REQUEST DETALLS
Registration Mo, : TRAOLR 2019450861 Date of Receipt : (/1172019
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Is Requester Below Mo Indian
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I case mfommabon does not periam o vour department mav kindly be
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TELECOM REGULATORY AUTHORITY OF iNDlﬁ-

HETTTY gEHER HEE, WEERaTE e A,
Mahanagar Doorsanchar Bhawan, Jawahar Lal Mehn Mang,

(o et 9), = R0z
{04d Minto Road), New Deli — 110 002

Mo. 1(830)/2019-RTI Dated the | § November, 2019

To

SUBJECT: REQUEST FOR SUPPLY OF INFORMATION UNDER THE PROVISIONS OF THE RIGHT
TO INFORMATION ACT, 2005.

Sir,

Please refer to your application dated 04.11.2019 filed anline in the RTI portal of TRAI
vide Registration No. TRAQI/R/2019/50861 for providing information under the provisions of the
Right to Information Act, 2005 about Paid/Free To Air channels, subscription and related matter. In
this context, the following is furnished: '

Point Reply
No.
Al The information sought by you vide these points Is not specific. Further, the
iil) & | information sought by the applicant is of commercial confidence, the disclosure
D | of which may harm the competitive position of a third party. Hence, the
information is exempted under clause 8(1)(d) of the RTI Act 2005.

Afiil) | The information sought by you vide this point is not available in TRAI
B The list of channels converted from PAY to FTA are as follows: -

5.No Name of the Channel
1 |EZ24
j _2_ Sahara One
3 | Filmy
4_ XM
5 | 9X Tashan
[ BTVi
| 7 | ABF Majha
B B. ABP Ananda
9 Vissa
| 10 | Ra] Musix
11 | Fzmall.com >
12 | Food Food TV il

i |
".l-'
o



I The list of ch E.T_IHEIS converted from to are a =
5.No Name of the Channel &
1 Living Travelz
2 NDTV India
i 3 | Big Magic
g Big Ganga
5 SONY Wah
& Star Utsav
r Star Utsav Movies
& | Hews a8 anll Nade:
o Mews 18 Kerala
10 | News 18 Assam / North East
11 | News 18 India
12 | Rishtey ]
13 | £Zee Anmaol Cinema
14 | Zee Anmol
15 | Zee Hindustan
16 Zee Blhar Jharkhand
17 | Zee News
18 | Flowers
e The Appellate Authority in TRAI under section 19 (1) of the "Right to Information Act,
2005" is Shri 5.K, Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India, Mahanagar
Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110 002, Tele: 011-
23221856, Fax : 011- 23235249,
- Yours falthfully,
H,-'rs'
(s. Il.'.I:I )

Central Public Information Officer
Tele: 011-23664503
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RTI REQUEST DETAILS :
Registration No. ¢ TEAQIEA201% 50863 Date of Receipt : 04/1172014

Type of Receipt : Onling Receipt Language of Request 1 Eng

Is Requester Below Mo ; {chiar

i Citizrenship Status
Poverty Line 7 : I

Amount Paid : [0 ) Mode of Payment Pavmsen! Ciatewas

Request Pertains fo :

. . - i - [ o i | 1 T
[ have mobile connection with Refiance Jio (Mobile no NN

ced voce statement for last o manths, Lam unable (o generate ey viiee
[0 il il 1 T v | | i . 11 i o i [ o |
gk ECLRECTL Al ] (LA R T WooLe, also I Comd nol 22l same 1roim .|!-. Lilll

Information Sought : centre and or service centre of RE] Jio. As per act to get the mformation

I | it entity, one should apply repulator, 7 fore you are kindly
U LECSIOU O |1 C Lo send Youee Slateme Iy mobile m _

Frimt Save Close

nitpsrtcnling, gos iniLE IS ODALE THeais. phpfreg=2x0 i b 14 ERCoow i 2 AW Sdald pLiyveth G20 vine pinl 30



URGENT
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TELECOM REGULATORY AUTHORITY OF INDIA
HEITT SUHEN WE, WEnTETE Y A,

Mahsnagar Doorsanchar Bhavaan, Jenwahar Lal Nehru Mang,
{qern fHzr dre), =y fEwsh-1 10002

(Oid Minto Road), Kew Dalhi — 110 002

Mo, 1{891)/2019-RTI Dated the 2 1November, 2019

To

SUBJECT: REQUEST FOR SUPPLY OF INFORMATION UNDER THE
PROVISIONS OF THE RIGHT TO INFORMATION ACT, 2005.
Sir,
Flease refer to your application dated 04.11.2019 filed online in the RTI
portal of TRAI vide Registration No. TRAQI/RE/2019 /50863 for providing information
under the proviaions of the Right to Information Act, 2005 regarding Relicne Jio voice
statement related matter. In this regard, the following are submitted:-

Point | Reply
No. |
1 | The information sought by you is not available in TRAL Information
regarding records of usage is available only with the service providers and
pre-paid customers can seel itemized usape charges for the last six
monthe from service providers on payment basis, not exceeding Rs. 50/ -.

Further, the information in your RTI application seems pertains to DOT,
hence, vour application has already been transferred online to DoT on
18.11.2019, in terms of section 6 (3} (i) of the RTI Act, 2005 for provide
information directly to you. You are also requested to contact the CPIO of
DoT for further correspondence in this matter.

d Yours faithiully,
. L iv“fi"‘“"‘*r’,'-"j?-h

& ¥
V —=n

(S.K.Dutta)
Central Public Information Officer
Tele: 01 1-23664503

'l._- :1' ) l'.
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RTI REQUEST DETAILLS ' U

Registration No. : TRAOURZOLNOUSLA Date of Receipt ¢ 04/1 1020145

Type of Receipt : Unline Recaipt Language of Request : Englisl

bl

: it w M 5 e ndian
i I:‘._‘,ﬂ"ﬂ;t: .Ijm.: s Citizenship Status
pverty Line 7 :

Amount Paid : [0 ) Mode of Payment Payment Gatews

Request Pertains to :

Sir | need call drop information of my Persenne] No _

: sir Please provide me my call drop information [rom 1 ocl. 201 10 A1 o
Information Sought :
I P I I IG5 |

Prirt Cave  Close
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2l URGENT MATTER |

UNDER RTIACT
T

o AT

AN graar fafams gty
TELECOM REGULATORY AUTHORITY OF INDIA
TETH GIEAM HOE, WAETRN A6 ",

Mahanagar Doorsanchar Bhawan, Jawahar Lal Mehru Mang,
(e it s, 5 fEsli—110002

{QId Minto Road), Mew Defh = 110 002

No. 1{R92)/2019-RTI Dated the % November, 2019

To

SUBJECT: REQUEST FOR SUPPLY OF INFORMATION UNDER THE PROVISIONS OF THE
RIGHT TO INFORMATION ACT, 2005,

Sir,

Please refer to your application dated 04.11.2019 filed online in the RTI portal
of TRAI vide Registration No. TRAQI/R/2019/50864 for providing information under the
provisions of the Right to Information Act, 2005 regarding call drnp information from
01.10.2019 to 31.10.2019 related matter.

2. In the above context, it Is intimated that the requisite information sought by you
vide the above referred application is not available in TRAL

3. The Appellate Authority In TRAI under SE'I:tiﬂﬂ 15 (1) of the "Right to Information
Act, 2005" is Shri 5.K. Mishra, Pr. Advisor (FEEA), Telecom Regulatory Authority of India,
Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110002,
Tele: 011- 23221856, Fax ; 011- 23235249,

Yours faithfully,

!
(5.K.Dutta)

Central Public Information Officer
Tele: 011-23664503

Jﬁ -
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URGENT MATTER
B DNOER RITACT

AR grear Rfams gt
TELECOM REGULATORY AUTHORITY OF INDIA

HEMTY FEHAN AN, WAEATH A% A,
Mahanagar Doomsanchar Bhewan, Jawahar Lal Mehru bang,

o (g fire 91), = Faeefi—110002
----- (Chd Minko Road), New Dalki — 110 D02

mﬂamﬂ
MNo. 1(893)/2019-RTI Dated the od Decermber, 2019
Ta
SUBJECT: REQIUEST FOR SUPPLY OF INFORMATION UMDER THE PROVISIONS OF THE RIGHT TO
INFORMATION ACT, 2005.
Slr,

Please refer to your application dated 04.11.201% filed online in the RTI portal of TRAI
vide Reglstration No. TRADI/R/2019,/50865 for providing information under the provisions of the Right
ko Information Act, 2005 regarding UCC related matter.. In this context, the following s furnished:

Point Reply
Mo, e N =
1 TRAI does not hokd any such Information, TRAI B rot Involved in complaint handling

against Unsolicited Commercial Communication (UCC) complaints, as per new regulation
e Telecom Commercial Communication Customers Preference Regulation [TCCCPR],
2018, Telecom Senvce Provider is required 1o take action on UCE complaint and as per
the regulatory provislons, Inter-alla provides that consumers have to approach thelr
respective Telecom Service Provider for redressal of grievances with regard to UCL. The
Copy of TCCCPR, 2018 s avallable om publlc domain at  URL
https://main.trai. govin/release-publication/regulation.

In case the applicant is not satisfied with the resolution of his complaint ke may file an
appeal with the Appellate Authority of the telecom service provider, as provided in
Telecom Consumers Complaint Redressal [TCCRR], Z012 i1 of
2012 )imvain trai.gow.in/release-publication/regulations/amendments-page,/93572).

2. The Appeliate Authority in TRAI under section 19 {1) of the "Right to Information Act,
20057 Is Shri 5.K. Mishra, Pr. Advisor (FEEA), Telecom Regulatory Authority of India, Mahanagar
Doorsanchar Bhawan, lawahardal Nehru Marg, Old Minto Road, New Delhi-110 002, Tele: 011-
23221856, Fax: 011- 33335249,

Yours faithfully,
5. .,

21w ™

(5.K.Dutta)
Central Public Information Officer
Tele: 011-236564503
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- URGENT HA'I'EEE
g UNDER BTLACT
W6t sEfinETE

AR gyaar fafames aftmor
TELECOM REGULATORY AUTHORITY OF INDIA
Mahenagar Docrsanchar Bhawan, Jawahar Lal Mehns Marg,
(g F9eT 9), 8 Ret-110002

{Old Minto Roed), Mew Delhl - 110 002

No. 1{894)/2019-RT] Datedthe 14 November, 2019

To

SUBJECT: REQUEST FOR SUPPLY OF INFORMATION UMDER THE PROVISIONS OF THE
RIGHT TO INFORMATION ACT, 2005.
Sir,
Please refer to your application dated 05.11.2019 filed online in the RTI portal
of TRAl vide Registration No. TRAOWR/2015/50866 for providing information under the
provisions of the Right to Information Act, 2005 regarding complaints related matter.

.8 In the above context, it is informed that TRAI Act 1997 does not envisage
handling of individual consumer complaints by TRAl. Howewver, complaints received in TRAI
are forwarded to concerned service providers for appropriate action. It is for information that
TRAI has mandated all Telecom Service Providers to establish a two-tier complaint/grievance
redrezsal mechanizm for handling consumer complaints. In terms of this mechanism, a
consumer can lodge service-related complaints at the complaint center of their Telecom
Service Providers (TSPs). In case complaint is not redressed satisfactorily by the service
provider at the complaint center, an appeal can be registered with Appellate Authority of the
T5Ps,. If the consumer is still not satisfied with the resolution, he Is free to take legal recourse.
Datails of Appellate Authority of the service provider are uploaded and updated on TRAI
website as and when intimated by Service Providers. & subscriber may alse obtain details of
Appellate Authority of his Service Pravider on its website.

3. The Appellate Authority in TRAI under section 19 (1) of the "Right to Information
Act, 20058" |s Shri 5.K. Mishra, Pr, Advisor (FE&EA), Telecomn Regulatory Authority of India,
Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110 002,
Tele: 011- 23221856, Fax : 011- 23235249,

Yours faithfully,

b s,

iG] |.I|i'_|1'
(5.K.Dutta)
Central Public Information Officer
Tele: 011-23664503
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S DER RTI ACT

A
=T AfETT

ARG gRear aHaEs g
TELECOM REGULATORY AUTHORITY OF INDIA
HEFTY. TEEE VO, WO e W,

Mahanagar Deorsanchar Bhawan, Javmabar Lal Maha Marg,
(qeren P <bs), =d Bwedl-110002

{Cid Minto Road), New Delni - 110 002

No. 1{895)/2019-RTI Dated the 7 November, 2019

kIl

Ta

BUBJECT: REQUEST FOR SUPPLY OF INFORMATION UNDER THE

PROVISIONE OF THE RIGHT TO INFORMATION ACT, 2005,
=i,

Flease refer to your application dated 05.11.2019 and 09.11.2019 filed
crlineg on the RT] portals of DITEC and MIE wide tegistration No.
DITEC/R/2019/80438 and MOIAB/R/2019/50477 which is received through
transferred on the RT] portal of TRAI vide registration no. TRAOI/R /2019 /80095
and TEADI/E/2019/9003]1 for providing information under the provisions of the
Right to Information Act, 2005 about OTT platform related matter, In this context,
the following is furnished:

Point Reply
Ho.
1 The information sought by the applicant is a query and the same does not

fall under zection 2 {f) of the ETI Act, 2005. However, the Authority has
yet o decide to come wath ra:g.ﬂal‘imn on Owver the Top [OTT) In
Broadeasting Sector. |

2. The Appellate Authonty in TRAI under section 19 (1) of the "Right to
Information Act,. 2005" is Shri 5.K. Mishra, Fr. Advisor (F&EA), Telecom Regulatory
Authority of India, Mahanagar Doorsanchar Bhawan, Jawaharlal Nehra Marg, Old
Minto Road, New DE".}I': 110 002, Tele: 011- 23221856, Fax : 011- 232535349,

Yours faithfully,

il
ls.K.nu_ﬁi" &

Central Public Information Officer
Tele: 011-23664503

1= III_._

Copy to:

Under Sacretary & CPIO, For information w.r.t. your above mentioned
Ministry of Information & Broadcasting letter Mo, MOIAB/R/2019/50477 dated
A" Wing, shastri Bhawan, 05.11.201%.

Mew Delhi-110001.



Ms. Simmy Chaudhary

Modzl Officer/Economic Adviser
Ministry of Electronics & Information
Technology

Electronics Niketan, 6 CGO Complex
Lodhi Road, New Delhi— 110003

Q

For information w.r.t. your above mentioned
letter No. DITEC/R/2019/80438 dated
09.11.2019,
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Regisiration Mo, @ TRAGE20] 950870 Date of Receipt : O7/1172019

I'vpe of Receipt : Online Receipt Language of Reguest :  Englhish

Is Requester Below Poverty Mo e a [nclimn
I Lin Aoy Citizenship Status
| | | S

Amount Pagd 2 [0 Mode of Payment Payment Cratewiy

Request Pertains to :

Information Sought : | need a detaded hist of state-wise all mobile phone nebwork wsers count

Print | Save Close
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& URGENT MATTER
— UNDER RTIACT
Lo i

Ay Her R[AfFass wiiemwo
TELECOM REGULATORY AUTHORITY OF INDIA
Maharagar Doorsancher Bhawan, Jawahar Lal Mehno Mang,
e e o), 7 Fasi-11c00

(04 Mindo Read), New Dethi — 110 002

No. 1(8%6)/2019-RTI Dated the f.al November, 2019

To

SUBJECT: REQUEST FOR SUPPLY OF INFORMATION UNDER THE PROVISIONS OF THE
RIGHT TO INFORMATION ACT, 2005,

Sir,

Please refer to your application dated 07.11.2019 filed online in the RTI partal
of TRAl vide Registration Neo. TRAOI/R/2019/50870 for providing information under the
provisions of the Right to Information Act, 2005 regarding mobile phone network users related
matter.

2. In the above context, it is informed that the State/UT Wise subscriber base
(Wireless] are published In The Indian Telecom Services Performance Indicators Reports
guarterly and Is avallable on the TRAl website at URL https://main.tral.gov.In/refease-
publication/reports/performance-indicators-reports. The latest release pertains to quarter
ending June 3gth 2018,

3. The Appellate Authority in TRAI under section 1% (1} of the "Right to Information
Act, 2005" Is Shri 5.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India,
Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110 002,
Tele:; 011- 23221856, Fax : 011- 23235249,

Yours faithfully,

L P
T
[s.u.nutta’l}
Central Public Infermation Officer
Tele; 011-23664503



THFr2He RTI Details
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Type of Receipt : Online Recerpt Language of Request : [nylish
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Poverty Line 7 ; Citizenship Status

Amount Faid : 10 Maode of PFayvment Payment Gatewany

Request Pertains to ;
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AR gyHaR fafams g
TELECOM REGULATORY AUTHORITY OF INDIA
Mahanagar Doorsanchar Bhawan, Jawahar Lal Mehru Mang,

(e fifer 9, 71§ fisi—1i0002
(Oid Mirle Road), New Defi — 110 002

No. 1{897)/2019-RTI Dated the [l November, 2019

To

SUBJECT: REQUEST FOR SUPPLY OF INFORMATION UNDER THE PROVISIONS OF THE
RIGHT TO INFORMATION ACT, 2005.

Sir,

Please refer to your application dated 06.11.20192 filed online in the RTI portal
of TRAI vide Registration MNo. TRAOI/R/2019/50869 for providing information under the
provisions of the Right to Information Act, 2005 regarding document required for change of
communication address for a corporate company related matter. In this context, the following
is furnished:

Point | Reply
No.
1 Information sought by you is not available in TRAL All the Telecom Service Providers

are governed by the License Agreement entered with the Department of
Telscommunications (DaT), therefore your application has already been transferred
to DaT online on 13/11/2019 in terms of section & (3) (ii) of the RTI Act, 2005 for
furnishing information with reference to the relevant issue.

Z. The Appellate Authority in TRAI under section 19 (1) of the "Right to Information
Act, 2005" is Shrl S.K. Mishra, Pr, Advisor [F&EA), Telecom Regulatery Authority of India,
Mahanagar Doarsanchar Bhawan, Jawaharlal Nehre Marg, Old Minto Road, New Delhi-110002,
Tele: 011- 23221856, Fax : O11- 23235249,

Yaurs faithfully,

E‘t_L pi St

(S.K.Dutta)

Central Public Information Officer
Tele: 011-23664503
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1o,

Central Public Information Officer(CP10),
Telecom Regulatory Authority of India,
Mahanagar Doorsanchar Bhawan,
Jawaharlal Nehru Marg, Old Minto Road,
New Delhi-110 002

Tel: 011-23664503

Subject: Information under RTI Act, 2005

Sir/ Madam,
The undersigned hereby require the following particulars of information:

a. Subject matter: Broadcasting Services

b. The period to which the Information relates: 2019

c. Information Description {can include -record/ document/ memaos/ email/
opinion/ advice/ press release / circular/ order/ logbook / contract/ report/
papers/ models/ electronic data)

d. Particulars of Information:
L. Whether any action has been taken on my complaint dated
_11.10.2019 against Take One JK Media Pvt. Ltd.? Please provide
copies of all relevant information/ communication exchanged in
this regard. J

A fee of Rs. 10/- has been paid with this application by way of postal order.

I undertake to pay the Fees and charges, if any, for copying as and when
required, would be provided.

[ state that the Information sought does not fall within the restrictions
contalined In Section 8 of the Act and to the best of my knowledge it pertains
to your office, = -

MNaw Delhi
Dated: 04.11.201%

g



, UNDER RTIACT £
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R
oy seear Rfams afev

TELECOM REGULATORY AUTHORITY OF INDLA
HETTIR TS %, WOEE e A,

Mahanagar Doorsanchar Bhawan, Jawahar Lal Hehna Marng,
(germ izt rs), 5% Reel-1 10002

(C05d Minke Road), Mew Deltd = 110 002

No. 1(868)/2019-RTI Dated the 26 November, 2019

o URGENT MATTER "
)

To

SUBJECT: REQUEST FOR SUPPLY OF INFORMATION UNDER THE PROVISIONS
OF THE RIGHT TO INFORMATION ACT, 2005.
Sir,
Pleaze refer to your application dated 04.11.2019 for providing information
under the provisions of the Right to Information Act, 2005 regarding Take One JK Media
Pvt. Ltd. and related matter. In this context, the following is furnished:

Point Reply [
Ho. =~ .
1 It is informed that TRAI Act, 1997 does not envisage handling of individual
Consumer complaints by TRAI. Consumer are advised to take up their
complaints with their respective service providers (i.e. MSO/DTH/HITS).
Howrever, complairits, if any, received in TRAI are forwarded to the

| 80 /DTH/HITS for an early resolution.

2. The Appellate Authority in TRAl under section 19 (1) of the "Right to
[nformation Act. 2005 is Shri 8.K. Mishra, Pr. Advisor (F&EA)], Telecom Regulatory
Authority of India, Mahanagar Doorsanchar Bhawan, Jawaharlal Nehra Marg, Old Minto
Eoad, New Delhi-110 002, Tels: 011- 23031856, Fax + 011- 232352449,

Yours faithfuolly,
o e
el 18

(8.K.Du

Central Public Information Officer
Tele: 011-23664503



BY SPEED POST/BY HAND

Date: Monday, October 11, 2019

To

Shri. 5. K. Dutta,

Jt. Advisor [Coord)] & Central Public Information Oficer [CPICYH
Telecom Regulatory Authority of India

Mahanagar Doorsanchar Bhawa,

Jawaharlal Nehoru Marg, Old Minto Road,

Mew Delhi-1 10002,

i Mame and Address of the Applicant including phone no. and E-masl 1d:

2. Particulars of Informdation:
&) Concermned Depariment/ Section : TRAI

b} Particulars of Information required ;

What are the norms regarding cary forweand of remaining main balance in any number f.e

RC. 35, RC. 65 after expiry of validity periods of 28 days of all operators.

ch. Since the month of July, 2019, the Airtel Company refusing to carry forward the
» airemaining balance to the new balance after expiry of validity period, whereas, the other

L \;l" company viz. Vodatone and Idea are still carrying forward the remaining balance to the

0 new one after expiry of its validity periods, whether the action of Airtel 15 allowed by

El"f‘f: TRAI

'|!/ i Iif ves, provide the rules and regulations regarding various monthly taridl allowed and
fll. o pepalated by TEAL

LA et il " oy, R el < r g, el SRSt B, BRSO B, o TS g e
y T ETMISHINE O ACToX W CTONECG COPpICs 85 anked in clausc b S,

| , 3. I state that the information sought does not fall within the restrictions contained in

LR sections 8 & 9 of the Act and to the best of my knowledge it pertains to vour office.

4, Application fee of FEs, 10/- by way of Indian Postal Order of Rs., 10/- is
F f

enclosed faflixed herewith and further fees, if any, shall be paid as required under Law.

S,
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i URGENT MATTER

ARd gwar Rfams wigewo
TELECOM REGULATORY AUTHORITY OF INDIA
Mahanagar Docrsanchar Ehavan, Jawahar Lal Nehna Merg,
{oeren Bt o), = B=f-q10002
{Cd Minto Rioad), Mew Dalhl =110 002

No. 1{859)/2018-RTl Dated the o, November, 2019

To

SUBJECT: REQUEST FOR SUPPLY OF INFORMATION UNDER THE PROVISIONS OF THE RIGHT
TO INFORMATION ACT, 2005.

Sir, .

Please refer to your application dated 21.10.2019 for providing information under
the provisions of the Right to Information Act, 2005 regarding validity related matter. In this
context, the following is furnished:

Point Reply
Hnl‘ ......

2(b) & | As per the existing tariff framewaork, the tariff for mobile services is under forbearance

2 (c) | except for the tariff for national roaming service. The service providers have the
flexibility to decide the rates and validity for various types of calls, SMS or data offers
with multiple combinations for different service-areas of their operation. TRAI has
mandated Telecom Service Providers (T5Ps) to display all tariff offers on their
respective websites,

2. The Appellate Authority in TRAI under section 19 (1) of the "Right to Information
Act, 2005" is Shri 5.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India,
Mahanagar Doorsanchar Bhawan, lawaharlal Nehru Marg, Old Minto Road, New Delhi-110 002,
Tele: 011- 23221856, Fax : 011- 23235249,

Yours falthfully,
el ja A,

—
i
(5.K. Dul;f] !

Central Public Information Officer
Tele: 011-23664503
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=7y DATE:; 16, 10 2014

TO, S e

I-FIHI-Z CENTRAL PUBLIC INFORMATION OFFICER (CPI0Y)
Il.-"II.II'TF-' ECOM REGULATORY AUTHORITY 43F INDXA
"':..__,.."III MAHANAGAR DOORSANCHAR BHAWAN,
JAWAHARLAL NEHREU MARG,
OLD MINTO ROAD
MY DELE =1 100 Ui

BIND ATTN SHEL S RCDUTTA UIT, ADVISOR & CPILY

SUBJECT: INFORMATION UNDER RTILACT 2015

REFERENCE: COMMUNICATION WITH TRAI VIA REFERENCE NUMBER - AGAINST

AIRTEL -

Al

| AM ENCLOSING HEREWITH AN [PO-OF INE 10-TOWARDS BT CHARGES AND REQUEST YOLU TO
INFORM ME ALL THE DETAILS OF ACTIONS TAKEN AGAINST YOUR COMPLAIN DOCKET NUMBER
I SEPTEMBER 2019

[ AM ALSD ENCLOSING MY PAN CARD FOR AS MY 1D PROOF

MY pAN cARD NUMEER ||
b

#
5 o
: 3 B
viml W IJir"-"III
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TELECOM REGULATORY AUTHORITY OF INDIA
Mahemagear Doorsanchar Bhawan, Jawahar Lal Nahno Marg,
(qern feY dre), 2 Reft-110002

(Cid Minto Road), Mew Delhl — 110 002

Mo, 1{300)/2019-RT1 Dated the LE November, 2019

Ta

SUBJECT: REQUEST FOR SUPPLY OF INFORMATION UMDER THE PROVISIONS OF THE RIGHT
TO INFORMATION ACT, 2005,
Sir,
Flease refer to your application dated 26.10.2019 for providing information under
the provisions of the Right to Information Act, 2005 regarding action taken status on complaint
related matter. In this context, the following is furnished:

Point Reply
No.
1 It is stated that TRAI Act, 1997 does not envisage handiing of individual consumer

complaints by TRALL However, complaints- received in TRAI are forwarded to
concerned service providers for appropriate action.

Accordingly, your complaint dated 29.07.2019 against M/s. Bharti Airtel Ltd. has been
forwarded to zervice provider for taking appropriate action. The copy of report
uploaded on the portal by the service provider is enclosed herewith.

2. The Appellate Authority in TRA! under section 19 (1) of the "Right to Information
Act, 2005" is Shri 5.K, Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India,
Mahanagar Doorsanchar Bhawan, Jawaharial Nehru Marg, Old Minto Road, New Delhi-110 002,

Tele: 011- 23221856, Fax : 011- 23235249,

Yours faithfully,

-

Encl: As above. @/ %
ﬂ!’( " (s.K.Dutta)

Central Public Information Officer
c Tele: 011-23664503
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Written Complaints

Serviee | Service [{Complaint | Complalnants Bl Type of Phione No I'....im.ﬂjnr. )

Provider | Area  |Calepory | Name Serviee Mo

g 3 Miobila
il L e A oo o
i e

Action Taken
Aclion Dute Action Bemutrks | File™
; i ] , eMame | e
Dear Sir, Costomer concem was regarding
; lcase bill plan ond account updation relsted, We |DispBP-06-
11 Bep 201 DISPOSED OF have received the confirmotion the 119- Vicw
résolved for concemed airte] number.
TAEENUP )
26 Aug 201 - EXAMINATION|No Remarks o Vigw
BY SERVICE | | | ocnmpnt
PROVIDER
26 Ang 201 m Mo Remarks Brm-ms "Ig'r | Miew




| ) htipe:tmail goinfiwe,_stsdchayoetshol himlHlang=endd 0.1 2 0_16121607

o/
& UNETHICAL PRACTICES BY AIRTEL Date: 20-07-10 0222 PM . g’
Tor “docsiirsi ges.in® <dscailinal. povine

From: Wf?

£ HAVE GOT TWO POSTPAID CONNECTIONS WITH AMRTEL.

I THE TIME OF TAKING THE CONNECTION WE WERE PROMISED 20 GB DATA BUT TO OUR SHOCK WE
IAVE RECEIVED ONLY 5GB DATA IN OUR PLAN.

AS SUCH WE DECIDED TO PORT OUT BUT WHEN WE ARE TRYING TO DO THE SAME WE GOT TO KNOW

THAT THE AUTHORISATION DETAILS WHICH SHOULD HAVE BEEN OF ME HAS BEEN PUT UP OF SOMEONE
ELSE TO WHICH WE ARE UNABLE TO PORT OUT THE CONNECTION.

WE HAVE TRIED BRINGING THIS NOTICE TG AIRTEL SEVERAL TIMES EVEN VISITED THEIR STORE BUT
INVIAIN.

AS SUCH WE ARE FORCED TO WRITE TO YOU FOR RESOLUTION.

L]
_ . | ; |

m:w.hm_ammmmlhmwm.u.u.u_mman:r "




Speed Post

To,

Public Information Officer,

Telecom Regulatory Authority of India
lawaharlal Nehru Marg,

(Ofd Minto Road)

Mew Delhi: 110 302,

Sir,

Subject: Reguest for Information under Right to Information Act 2005.

Would yvou, please, like to Inform;

1. The Permitted Mobile/Intermet Recharge Pericd:
a, 28. Days.
Oir
k. One Maonth.

I hereby Inform that following formalities have been completed by me:
1. That | am submitting a Postal Order of requisite Fee of Rs. 10/- by
way of Postal Qrder Na. by fde s nf,

Dated: 31.10.2012
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& URGENT MATTER
— UNDER RTI ACT
% T MY

HINGE gEgR fa-ams gigsye
TELECOM REGULATORY AUTHORITY OF INDIA
HETTI qUHAN 9, TEEA 56 A,
Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg,
g izt W), T Riei-110002
{0id Minte Road), New Dethi - 110 002

No. 1{901}/2019-RTI Dated the  alNovember, 2019

To

SUBJECT: REQUEST FOR SUPPLY OF INFORMATION UNDER THE PROVISIONS OF THE RIGHT
TO INFORMATION ACT, 2005.
Sir,

Please refer to your application dated 31.10.2019 for providing information under
the provisions of the Right to Information Act, 2005 regarding permitted mobile/internet
recharge period related matter, In this context, the following is furnished:

Point Reply
"ul —— e P - - - — — e — ———— — -
1 As per the existing tariff framework, the tariff for mobile services is under forbearance

except for a few services. Accordingly, the Telecomn 5emvice Providers have full
flexibility in deciding on the rates and conditions such as validity period.

2. The Appellate Authority in TRAI under section 19 (1) of the "Right to Information Act,
2005" is Shri S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India, Mahanagar
Doorsanchar Bhawan, Jawaharlal Mehru Marg, Old Minto Road, New Delhi-110 002, Tele: 011-

23221856, Fax : 011- 23235248,
Yours faithfully,
=TT

(5.K.Dutta)
Central Public Information Officer
Tele: 011-23664503

4
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REGISTERED POST

[ 4

Py

ot ot Paehres R

| 2 ack s D

)| g0 Date:_

ALTHORITY/PROVISION, UNDER WHICH GENERAL PUBLIC

QF CANTT. BOARD, FAIEAEEEFHAE BEEN DEEARRED FROM
_.ﬁl NETWORK ACCESS FROM (LAST 100 DAYS)
AN
i PYC S
= :tr'/ « In respect of above. !
B el \ } (23850
e Yl - i e i
C « 1.P.0O. Bearing No. attached as information
! h E«Fﬁ processing feas,
o
=Ly lhanking you in anticipation.
Enclosures: Faithrully vr,:\:{r:_.
b b
b -k
ﬁ Copy to:

1. Army Headguartler, Sana Bhavan, New Delni-10.
2. Cantonment Executive Officer, Faizabad Cantt.
3. Station H.Q. DRC, Faizabad.
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& LURGENT MATTER

B UNDER RTI ACT
TELECOM REGULATORY AUTHORITY OF INDIA
HEFTIE SHR{eN e, TEETaTe ey Al e W i), a8 Red-1io00z
Mehenagar Doorsanchar Bhawan, Jawahar Lal Mehew Marg, {0id Minte Road), New Delh - 110 002

F.No.: 1H{903)/2019-RTI Dated: the I November, 2019,

Tao

SUB.: TRANSFER OF RTI APPLICATION TO PROVIDE INFORMATION UNDER THE
PROVISIONS OF RTI ACT, 2005 -reg.

=i,
Pleaase refer tn yvour RTI apphication dated 18.10.2019 frar providing information under
the provision of BTI Act, 2005 regarding mobile netwerk related matter.

A [n thiz regard, it iz informed that the matter under reference does not pertain o TRAL
However, the subject matter in your RT! application pertains to DoT, hence, your
application, in original, 15 being transferred to DoT, in terms of section & (3) (i3] of the RTI
Act, 2005 for provide information directly to vou. You are also requested to contact the
above CPIO for further corfespondenice it this matter.

3 The Appellate Authotity in TRAI under section 19 (1] of the "Right to Information Act,

20057 is Shri 8.K. Mishra, Pr. Advisor [F&EA), Telecom Regulatory Authority of India,
Mahanagar Doorsanchar Bhawan, Jawaharlal Nehri Marg, Old Minto Road, New Delhi-110
G022, Tele: 011- 23221856, Fax : 011- 233235249,

Yours faithfully,

PM},..:‘:’F,_._
d_rTl."l.llI-F Foy
(S.K.Dutta)
Central Public Information Officer
Tele: 011-23664503,

Co -

The Dy. Secretary (Cood.) & Along with the abave RTI Application, in orignal,
TF;.S:!.:I;[ :ﬁﬁﬁ:iﬂ?& ileatisng, [L:il' ';_.iruvidiug iJJl'L:-n:rr..LL.iUn o the u[_lplj_:.'uni
Ministry of Communications & IT, directly, under the provisions of RTI Act, 2005. In
Sanchar Bawan, No; 20. Ashoka Foad, cage, the subject matier of the appﬁtatlnn does
New Delhi — 1100 01, not pertain to vou, the said apphcation may
please be transferred to concerned CPIO N your
Department.
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1904 120 RTI Detars

RTI REQUEST DETAILS . ; \
Registration No. : TRAOUR/ZULY 2R Date of Receipt @ 0771 119 "x.__-f”'l

Cnl Lareipl Language of Reguest | nyzlssi

Fvpe of Receipt

Status{Rural/Urban) : RuEl

=

Is Requester Below Poverty Line 7 Indian

Citizenship Status

"] 17
ymount Paid : Mode of Payment Sy
Request Pertains to <
1 | - 1 1 .: 1 Ll 11
Information Sought
I [} WAL 1 |I |,__ |

Prrt | Sawve - Cloze

e T inemre oy Ed R TIMESHO DA, RTIDatails phaptrag=TRPIETIE Dt Hy "Eﬁ.':'\-r-'.ﬂ'-'E’u-.\.'El-.:;.'-l'."_'.H.-:-\.'_i:IrJE-T"a'Ll".?-:
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T 19 g fafame gritrssor
TELECOM REGULATORY AUTHORITY OF INDIA
Mahanagar Doarsanchar Bhawan, Jawshar Led Mehne Marg,
(germ firer 91), =2 fics—e10002

{Old Minto Road). Mew Dethi — 110 002

No. 1{905)/2019-RTI Dated the 2 November, 2019

To

SUBJECT:

Sir,

REQUEST FOR SUPPLY OF INFORMATION UNDER THE PROVISIONS OF THE
RIGHT TO INFORMATION ACT, 2005.

Please refer to your application dated 07.11.2019 filed enline in the RTI portal

of TRAI vide Registration No. TRAQI/R/2015/50871 for providing information under the
provisions of the Right to Information Act, 2005 regarding IUC related matter. In this context,
the following iz furnished:

Paoint Reply
No.

1 | TRAI has issued 2 Consultation Paper on “Review of Interconnection Usage Charges”
dated 18" Septernber, 2019 for seeking the comments of the stakeholders inter alia
on the issue of need to revise the applicable date for Bill and Keep regime from
01.01.2020. Comments and counter-comments received In this regard are under
examination.

2 |Itisan enquiry into detision making process. It Is not covered under the provisions
of the RTI Act, 2005.

2 The Appellate Authority in TRAI under section 19 (1) of the "Right to Information

Act, 2005" is Shri S.K. Mishra, Pr. Advisor (FEEA), Telecom Regulatory Authority of India,
Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110 002,
Tele: 011- 23221856, Fax ; 011- 23235249.

Yours faithfully,

el TR, L

/ w1

(5.K.Dutta)
Central Public Information Officer
i Tele: 011-23604503
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RTI REQUEST DETAILS |
Registration No. : TRAGUR2019/5067 2 Date of Receipt : 08/11/201Y

Type of Recelpt : Unline Recep Language of Request : Enplis!

Is Requester Below ™ | i

Boverty Lane 73 Citizenship Status

Amount Paid : 10 Mode of Payment Payment Lutewa

Request Pertains to :

0y i1 It | [ wspended from last three months 1
e 1 Kas s Fare paving tor the sam lan trom last thi
i 1 WIETE Tl I I WITEL
Information Songht : Internet. How the comp: charge us for miernet services without givin
1 I ] fi M GO _'! e [ ] el | nie
1 1 IGE0 [TR[3an1 sant e s for interns il i
1 Lspend n jam 11
Erinit Save  Close
& |'-'
|7
i
I"'.l_ ="
e 3 Iy
Lo |
; ¥ (17
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ARG gReaR fAfame ey

TELECOM REGULATORY AUTHORITY OF INDIA
WEIFFTY GRS VA, WETETend e i,

Mahanagar Doorsanchar Bhewan, Jawahar Lal Mehru Marg,
e filer or=) 7 Rssii-110002

{Old Minto Road), Mew Dalhi - 110 002

URGENT MATTER
UNDER RTIACT

i
Mo. 1(906)/2019-RTI Datedthe 3| November, 2019

To

SUBIJECT: REQUEST FOR SUPPLY OF INFORMATION UNDER THE PROVISIONS OF THE

RIGHT TO INFORMATION ACT, 2005.

Sir,

Plcase refer to your application dated 08.11.2019 filed online in the RTI
portal of TRAI vide Registration No. TRAOCI/R/2019/50872 for providing information
under the provisions of the Right to Information Act, 2005 regarding Internet
suspension in Kashmir related matter,

2. In your ETI application you had not sought any specific information
under RTI Act, 2005 rather your application was in the nature of a complaint
regarding charging of payment without giving services by different service providers
in Jammu & Kashmir during the last three months. TRAI Act, 1997 does not envisage
handling of individual consumer complaints by TRAL It is for information that TRAI
has mandated all Telecom Service: Providers to establish a two tier
complaint /gricvance redressal mechanism for hHandling consumer complaints, In
terms of this mechanism, a consumer can lodge service related complaints at the
complaint center of their Telecom Service Providers (TSPs). Ih case complaint is not
redressed satisfactorily by the service providar at the complaint centre, an appeal can
be registered with Appellate Authority of the TSPs. If the consumer is still not satisfied
with the resclution, he is free to take legal recourse, Details of Appellate Authority of
the service provider are uploaded and updated on TRAI web site as and when
intimated by Service Providers. A subscriber may also obtain details of appellate
authority of his service provider on its website.

3. Further, the information in yvour RTI application seems pertains to DOT,
hence, your application has already been transferred online to DoT on 21.11.2019, in
terms of section 6 (3) (ii) of the RTI Act, 2005 for provide information directly to you.
You are also requested to contact the CPIO of DoT for further correspondence in this
matter.

Yours faithfully,

1e e
g %H

(S.K.Dutta)
Central Public Information Officer
Tele; 011-23664503



141155049

Registration No. @ 1

Type of Receipt ;L)

&

RT| Dgkaks

RT1 REQUEST DETAILS

Date of Receipt : 0911

Languaye of Request ;. Engl

Is Requester Below
Poverty Line ? :

Amonnit Paid ¢ 1

Request Pertains to 3

Information Sought :
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HRdEg gyxaan afFames ot
TELECOM REGULATORY AUTHORITY OF INDIA
HETITY SYHTY WoH, TOETAE A5 A,

Mahanagar Doorsanchar Bhawan, Jawshar Lal Mehn barng,
(g Hﬁm] T fareefi—110002

{Old Minto Road), New Delhi - 110 002

No. 1(907)/2018-RTI Dated the I8 November, 2019

To

SUBJECT: REQUEST FOR SUPPLY OF INFORMATION UNDER THE PROVISIONS OF THE
RIGHT TO INFORMATION ACT, 2005.

5ir,

Please refer to your application dated 09.11.2019 filed online in the AT portal

of TRAl vide Registration No. TRAOI/R/2019/50873 for providing information under the

provisions of the Right to Information Act, 2005 regarding M/s. Aircel Cellular Ltd related

matter. In this context, the following is furnished:

Point Reply
Mo,
1 Information sought by you does not pertain to TRAL All the Telecom Service

Providers are governed by the License Agreement entered with the Department of

Telecommunications (DoT), therefore your application has already been transferred

to DoT online on 15/11/2019 in terms of section 6 (3) (ii) of the RTI Act, 2005 for

furnishing information with reference to the relevant issue.

2. The Appellate Authority in TRAI under section 13 (1) of the "Right to Infermation
Act, 2005" s Shri 5.K. Mishra, Pr, Advisor (F&EA], Telecom Regulatory Authority of India,
Mahanagar Deorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110 002,
Tele: 011- 23221856, Fax ; 011- 23235249.

Yours faithfully,

s Sulle, -
A T[]
(S.X.Dutta)

Central Public Information Officer
Tele: 011-23664503



RTI REQUEST DETAILS ©
L
Registration No. 1 THADEGTESS Date of Receipt : Ut/ 11201

Tvpe of Receipt ¢ Online Recel Language of Request : Fnglis!

[rsdian

s Requester Below 4L
I 1-:1:5.1"}-:‘:' I irILL"'J’ ! Citizenship Stalus

Amount Paid : LU Mode of Payment Payvment Latews

Request Pertains to
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& URGENT MATTER

I — UNDER RTI ACT
=l T s

AN geaar fafFams wEse
TELECOM REGULATORY AUTHORITY OF INDIA
HEFH IR EE, e AEE A,

Mghanager Dooreanchar Bhawan, Jawahar Lal Mebwu Marg,
fqerm it =), 7 w1100

e B

(O Minle Road), Naw Dellki = 110 002
Mo, 1(908)/2019-RTI Dated the & L¥ovember, 2010
Tao

SUBJECT: REQUEST FOR SUPPLY OF INFORMATION UNDER THE PROVISIONB
OF THE RIGHT TO INFORMATION ACT, 2005,
8ir,

Please refer to your application filed online in the RT] portal of Telecom
Fegulatory Authority of India vide Regstration No. TRAOIS/E/2019/5087T4 dated
09.11.2019 for seeling information under the provisions of the Right to Information Act,
2005 regarding international roaming related rmatter.

Point Reply
Hﬂ' i i — e ———————— — 28 ——r
1 to 2 | You have not sought any specific information on the complaint raised through |
the RTL. TRAI has no comments to offer on the clarification sought through
the guery raised by you. Moreover, intermational roaming charges are under
forbearance and TRAI has not specified any charges/tariff for international
roaming for posipaid customers.

2 The Appellate Authority in TEAI under section 19 (1} of the "Eight to
Information Act, 2005" is 8hri 5.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India, Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old
Minto Road, New Delhi-110 002, Tele: 011- 23221856, Fax : 011- 23235249,

. II' Yours faithfully,
| pah Al -

1Mis
[B. K. ta)
Central Public Information Officer

Tele: 011-23664503

)

S,
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RTI REQUEST DETAILS ' .'
Registration No. : TRAOIR 0873 Date of Receipt : 09/11/2019

Type of Receipt : Reoeipl Language of Request @ English

L=
Is Regquester Below ™Mo Lo

1R Citizenship Status
Poverty Line ? :

Amount Paid : Mode of Payment Faymenl Gitewa)

Request Pertains to :

ey
Plieass provide 1 e following information in connection wit i1
il le 1y S £ pro ¢ alter £losu [ custome
| LIl
Fusl 1 Lkl miclal ury even after one year and maort
| Ik I Ll el 118 ited more 1 LY e Rl
I o M i | i ity deposit by = et L
Infurmation Sounght : M i 50 otz e Brovided
11 1n I G L IImETs. 2 ifter complamnt and request
il metio [ [RAla t service provider. Authormy i
Tl M i 1 Hease he pl
4 | | 1 1irLil 1 1 LEA
I 14 1 [ rest O tormsrs are leonnrder

Frint | Sawa @ Close

L
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ARd g R uiRer
TELECOM REGULATORY AUTHORITY OF INDIA
AR EYWEIY WEE, T Age wni

Mahanagar Doorsanchar Bhawan, Jewahar Lal Mehru Marg,
(g fiet s) 78 Resfi-11o000

{Cid Minte Road), Mew Dalhi — 110 002

Wo. 1(208)/2019-RTI Dated the J| November, 2019

To

SUBJECT: REQUEST FOR SUPPLY OF INFORMATION UNDER THE PROVISIONS OF THE

RIGHT TO INFORMATION ACT, 2005,

Sir,

Please refer to your application dated 09.11.2019 filed online in the RTI portal
of TRAI vide Registration Mo. TRAOI/R/2019/50875 for providing Information under the
provisions of the Right to Information Act, 2005 regarding refund of security deposit related
matter. In this context, the following information is furnished:

| Polnt Reply
No. s
1-2 As per the Quality of Service Standards of Quality of Service of Basic Telephone
Service (Wireline) and Cellular Mobile Telephone Service Regulations, 2009 dated
| 20.03.2009, the security deposits must be refunded within 60 days of closure of
| connection. Mon-compliance for this benchmark for refund of security deposit in
a guarter will entail imposition of financial disincentives by TRAL For any delay in
refund beyond this perlod the customer has to be pald interest at 10% per annum,
These regulations are available on TRAI website WW.tFEI:'.EI:I'I.I'.iI'I
3 Information sought by vou vide this point Is not avallable In TRAL

2. The Appellate Authority in TRAI under section 19 (1) of the "Right to Information
Act, 2005" is Shri S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India,
Mahanagar Doorsanchar Bhawan, Jawaharlal Mehru Marg, Old Minto Road, New Delhi-110 002,

Tele: 011- 23221856, Fax 1 011- 23235249,

Yours faithfully,
IL i Rllas

L
(5.K.Dutta)
Central Public Information Officer
Tele: 011-23664503
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RTI REQUEST DETAILS L \

Registration N

Remarks : The matter pertains to TRAI

Type of Receipt :

Date of Receipt 05/11/Z01%

Language of Englizh
Request :

Letter M.

Is Requester Below

Poverty Line 7 :

Amount Paid :
Request Pertains to ;
Information Sought : Rehance ho Com

Original RTT Text ¢ Reliance Tio Ci

Pnnt | -Zave

Letter Date :

Citizenship [ndian
=tatus

Mode of Pavment
Payment Craleway

Lhase

Mk
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F URGENT MATTER
=1 UNDER RETI ACT
- =) o ST
TELECOM REGULATORY AUTHORITY OF IND1A
Mzhanagar Docrsanchar Bhawan, Jawshar Lal Mehru bang,
faerm Fie 9=), 7 fam-110002
[(Cd Mindo Road), Maw Delhi— 110 002
Ne. 1{910)/2015-T1 Dated the gﬁﬂmmhm, 20159
Ta
Ld
SUBJECT: REQUEST FOR SUPFLY OF INFORMATION UNDER THE PROVISIONS OF THE RIGHT TO
INFORMATION ACT, 2005,
&lr,

Please refer to vour application dated 08.11.2019 filed online on the ATI portal of DoT vide
registration Mo.DOTEL/R/2015/50924 which Is received through transferred on the RTI portal of TRAI vide
registration Mo . TRADI/R/2015,/80098 for providing information wnder the provisions of the Right to
Infarmation Act, 2005 about unlimited calls, tariff related matter. In this context, the following is furnished:

Paoint Reply

Ma.

1 The term ‘Unlimited Calls’ Is not defined In Telecommunlcation Tariff Order [TTO], 1999,

2 & & | At present, the tariff for mobile services except for a) National roaming service, b) Rural Landline
sarvice and ¢} USED is under forbearance. The telecom service providers (TSPs) have flexibility
to design and offer tarlff as per prevalent market conditions, subject to the condition that these
tariffs have to be consistent with the regulatory framework and regulatory principles which
fnterlia include transparency, non-discrimination, non-predation etc. to ensure protection of
eonsurmer interest and orderly growth of the sector.

3 | The details of Plan Rs.399 before and after 10" October s enclosed herewith. —

4 & 5 | The queries raised by you vide these polnts Is not cleardy mentioned.

2, The Appellate Authority in TRA| under section 19 (1) of the “Right to Information Act, 2005%

i Shri 5.K. Mishra, Pr. Advisor (F&EA]}, Telecom Regulatory Authority of India, Mahanagar Doorsanchar
Bhawan, Jawaharlal Mehru Marg, Old Minto Road, New Delhi-110 002, Tele: 011- 23221856, Fax : 011-

23235249,
Yours Taithfully,
Enelt A absre., '

=TTk
—hel.: (5.K. Dutta
Central Public Information Officer
Tele: 1 1-23664503

Copy to:
The Dy. Secy. & Nodal Officer (RTI) For information w.rb. your above
Deptt. of Telecommunications referred  online  application  wide
Ministry of Communications & IT Registration  Mo.DOTEL/R/2019/50924
Sanchar Bhawan, 20 Ashoka Road dated 08.11.2019.

Mew Delhi-110001.
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& Mame

#roduct Type

-

Tariff Summary

* Unigue Reooed 1D

T5F

L5A
Type of Service
Prepaid | Postpaid

Launch / Revision / Correction / Withdrawal

K PAFSTEIGF VLR
Prepaid 5TV

1.5 GB data per day for 84 days
on & cumulabive recharge of
F5.399 slong with the plan
benefits of fres national voice
calls I home and roaming and
100 national SMS per day free

(&

MNewi Parameter Value

Prepaid STV

1.5 GB data per day for §4 days
on & cumulative recharge
Rs.399 along with the plan
benefits of free naticnal voloe
calls frr home and roaming and
100 national SMS per day free

Revision Unique Record 1D No., i applicable

Hame of the Product

Unigque Plan ID of the Voucher [ of the plans

for which exclusively applicable

Date of Reporting

Date of Launch | Revision / Cormection
Regular / Promational

Spedal Eligibility Conditions, If any

Price {Inchuding Processing Fee & GST)
Vallckty

Additional Data - Unit (M8 / GB)
Addltional Data - Total 4G Data

Additional Data - Day/Night Data Capping

Additional Data - FUP, if any (Yes/No)

Miscelaneous - Térmes and Conditions, if any

Miscefianaous - Whether details of this

service have been uplaaded on the website

{Either "Yes™ or "No™ should be entered)

Miscelianeous - TSP website link of the Plan

Misceflaneous - Any other declaralions

r

Jio
UP WEST
LTE

. Prepaid
LAUNCH
Prime STV 399
1003885
28-Jul-2018
26-)an-2018
Regular
Yo Prime membershipis
mandatory. The subscriber can
avall this STV of Rs-63 only with
14 advance recharges of PV 28,
The cumulative MRP-of the
recharges is thus Rs. 399
359
L2
Ga
126
15
Yes
Subscription bo Jo Prime ks
mandatory. 14 advance
payments of PV 28 are required
Tes

htt:f/www.fie,com/en-in/4g-
plans

Curmulative data under PV and
5TV will acoounted for daily data
cap. Total dats availabde under
the cumulative recharge is 1.16

Erbres e b e indes e FEA. fecord deiats appa fuse=5R0- iEud=J 2 PRSTIO3 38 0= ibo=UP WEST

Jio

UP WEST
LTE
Frepaid '
REVISION
J122PMSTO01S

Prime STV 359

+ 1003885

15-0ct-2018
01-Oct-2018

Reguilar

Jio Prime membership is
mandatory. The subsoriber can
avail this STV of Rs 63 only with
14 advance recharges of PV 28,
The cumutative MRP of the
recharges is thus Rs, 399

355

B4

GB

LI6

1.5

Yes

Subscription to Jio Prime is
mandatory. 14 advance
payments of P\ 28 are required

Yes

http:f feeven. jio com/en-in/4g-
plans

Cumulative data under PV and
STV will accounted for daily data
cap. Total data available under
the comulative recharge 1s 126

1z
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3IDAY PACKS SR 0

—459- " 399
.-:%al[di‘ty (days) 84
Al data (GB) &4 126
ate™ it high speed 1.5GB per day
+Post which unlimited @ 64 Kbps) Onnet Voice ,

Truly ualimited - SMS . - Rogent
Unlimited(100 / day) Jio Apps i
Complimentary subscription towards

reversing enscted regulation on IUC by TRAT hag-
compelled Jio to recover TUC of 6 paise / minute for all mobile voice calls to other operators, This m
of TUC will continue only until the [UC charge is made zero by TRAL

You will have the option 1o select a suitable IUC TOP-UP voucher starting at Rs 10, that can beg

such non-Jfio calls, To compensate our customers for the cost of these additional IUC top-ups, wgm
additional 1 GB of data for every | 0-rupee spent, ABSOLUTELY FREE.

Jio stands firm on its commitment to offer the highest value to its cmmmcn and continues o provide -

calls on Jio's network and to all landlines. To continue enjoying the beaefits of free calling, you ma -
others to our Jio family. '

hitpstveww o comden-in'Sg-plars

(AL ! gk
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%W UNDER RTI ACT
ARG gaaN fAHgms A

TELECOM REGULATORY AUTHORITY OF INDIA

R SEEER Ha+, Wamtee AEe 61
Mzhanagar Dosrsanchar Bhawan, Jawahar Lal Nehru Marg,
(g et 91), =8 faeeii—1 10002

[Old Minto Road), Mew Delnhl — 110 002

F.No. 1{911)/2019-RTI Dated: the &, December, 2019,

To

Eubject: REQUEST FOR SUPPLY OF INFORMATION UNDER THE PROVISIONS
OF THE RIGHT TO INFORMATION ACT, 2005.
Sir,
Flease refer to your applications dated 08.11.2019, 21.11-2019. 18.11-
2019 and 31.10.2019 filed online on the RTI portal of DoT vide their registration Nos.
DOTEL/R/2019/50935, DOTEL/R/2019/81057, DOTEL/R/2019/50935/2 and
DOTEL/R/2019/30935/1 respectively which are received through online transferred
on the RTI portal of TRAI and two application received ofiline for providing information
under the provisions of the Right to Information Act, 2005 about M /s Reliance Jio
related matter. In this context, the following is furnished :-

Point Reply
No.
1 TRAI Act, 1997 does not envisage handling of individual consumer
complaints by TRAIL The service providers have to redress the complaint of
the consumer as per the framework for redressal of complaints by sérvice
providers laid down by TRAI through the Telecom Consumers Complaint
Redressal Repulation, 2012 dated 05.0 1.20 1%,
285 | The information sought is not available in TRAL.
& The information sought is available in the TRAI regulation- *Telecom
Consumers Protection and Redressal of Grievances Regulations, 20077,
amended from time to time and available in the public domain on TRAI
website-www. trai.gov.in
i TRAI has notified "The Telecom Consumers Protection (Ninth Amendment)
Regulations, 2015 (9 of 2015)° on 16th October 2015, to be effective from
1st January 2016. These regulations mandate originating service providers
to credit one Rupee for a dropped call to the calling consumers as notional
E:npmsminn. limited to three dropped calls in a day. The service providers
d their associations filed a case in Hon'ble High Court Delhi against this
regulation, The Hon'ble High Court pronounced its verdict in TRAl's favor
and TRAI issued instructions to service providers for the compliance of
above regulation. However, the service providers appealed in the Hon "ble
Supreme Court. The Hon'ble Supreme Court has pronounced its verdict in
Service Provider's favor, quashing the regulations. Now, there is no
provision for compensation to consumers for call drop.
6 The requisite information does not fall under the definition of information
as per section 8 (d) & [e].




Informartion sought can be looked in the regulations- The Chuality of Service
of Broadband Service Regulations 2006 (11 of 2006} and the Standards o
Quality of Service of Basic Telephone Service (Wireline) and Cellular Mobil

Telephone Service Regulations, 2009 dated 20.03.2009, as amended from
time to time. These regulations are available on TRAI webr*te

LRI A Y

The requisite information does not fall under the definition of information
as per section 2(f) of the RTI Act,2005, | 2f] "information™ means any
material in any form, including records, documents, memos, e-mails,
opinions, advices, preas relcascs, circulars, orders, logbooks, contracts,
reports papers, samples, models, data material held in any electronic form
and information relating to any private body which can be accessed by a
public authority under any other law for the time being in force.

3.

The Appellate Authority in TRAI under section 19 (1) of the "Right to

Information Act, 2005 is Shri S K. Mishra, Pr. Advisor (F&EA), Telecam Repulatory

Authority

of India, Mahanagar Doorsanchar Bhawan, Jawsharlal Nehru Marg, Old

Minto Road, New Delhi-110 002, Tele: 011- 23221856, Fax : 011- 23235240,

Yours faithfully,

e Shdre. |
Cf
(8. K.Dut lﬁq
Central Public Information ﬂﬂlner
Tele: 011-23664503

Copy to:-

Hﬂdﬂlﬁdgfﬂ'ﬂfmiﬂ}l]{@ﬂd.f & - For information w.r.t. above referred online
1cer . iy

Deptt. of Telecommunications, application Nos.

Ministry of Communications & IT, ~ DOTEL/R/2019/50935,  DOTEL/R/2018/
Sanchar Bawan, No. 20, Ashoka Road, 81057 and DOTEL/R/2019/500935/2
New Delhi - 1100 01. Dated: 08.11,2019, 21.11-2019 and 18.11-

Shri Jitendra Garg

2019 respectively.

-For information w.r.t. your above referred

Directar (PG-1] letter dated 22.11,2019.

Department of Telecommunications
Public Grievances 8 Investipation:
Section, Mahanagar Door Sanchar
Bhawan 6% Floor, Old Minto Road,
Mew Delhi -1 10002

mﬂﬂﬁr{ﬁﬁ& — -For information w.r.t. your above referred
Ur "

Department of Telecommunications : o R S

Section, Mahanagar Door Sanchar

Bhawan 6% Floor, Old Minto Road,

New Delhi -1 10002
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RTI Details
are totallv a farlure in term of service
3- Whao is the single poimt of contact for one shot gricvance redressal who can @'
resolve the msue an one bma.

d- What is compensation & what 15the procedurs and whom to comtact | for |
yedr pssecialion with such company

F-What is the legal provision to file aguinst Jio under [PC as there is difference in
what is promised and what 15 served which 1zlls under Cheating an forgery which
13 TR 420,

&-What is the maximum speed provided by them and what are they providing
currently

T-What 15 the maximum tme limit of resoluilon of any problem.

K-What is the resolution of call drop.

Original RTI Text : Dear Honorsble Minister for Telecom

This 15 to bring to your kind notice and prompt action their oo, we are very
pasitive about vour governmenl and expect the same governance under your
umbrelln , Hope your will also agree that since we have showed brust in vou then
you also ascertam the same that trust should not be shaken of the tax paver and
CHSIOMET .

The ssue 18 regarding to telecom service provider Jio network services their is 5o
much of call drop imd network 1ssoes regarding the service provider when ever |
tricd several Dmes o get it leuch with the customer care they ane so confident in
making mention that services will improve in 3 month or more and sofmetime 1o
answer  Are they mstructed to do the same Or they bave some upper hand in
cheating the customers and handle ther user base i an msulting manner

Well in that case is there any penalty clause under TRAI that if there is any call
drap or network related msue | irespective of some areas its every where ) the
service provider will be penalized by imposing penalty and line My query is for
which | woant answer point wisc as per prevailing law in India and TRAI rules .
And as per my fundantental right being citizen ol India .

| -What is the action faken by the TRAT if the telacom company is no able to
provide @ proper service as they are offering

2-How can p company charge advance money i name of offer or scheme if they
are totally @ fatlure m term of service

3- Whao iz the single point of contact for one shot grievance redressal who can
resolve the isspe in ene time,

4- What 15 compensation & what 18 the procedurs and whom to contact | for |
year association with such company

a=-What §s the legal provision 1o file against Jio under ' as there 15 difference in
what 15 promised and what 15 served which falls under Cheating an forgery which
is IPC 220,

fr- ¥ hat 15 the maximun speed provided by them and what are they providing
Marrently

7<What is the maximyam time limit of resolution of any problem,
K-What is the resolution of call drop.

Thanks & With Warnm Recands,

=
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To

Shri L Joseph Mancharan

Senior Research Officer (1 Coondy & Central Assistant Public Information Offcer (CAPIOS
Tetecom Repgulatory Auvtharily of Tndia

Mahanagar Doorsanchar Bhawan,

Jawnharkal Nehru Marg,

Old Minto Foad,

Mew Delhi-110 002

Tele: 01 1-23664503

Suh: Appiication filed under the Right to Information Act on the Subscriber hase of Digital
1Y subscribers in herala

1 am associnted with Media industry including Cable TV in the southern states of our country, |
request for the following information under the Right (o Information Act.

{1} What is the total Cable TY subscriber base both primary subscribers and secondary subscribers
in Kerala?

{2} What 15 the subscriber base of each Multi-System Cperator both primary and secondary
subscribers in Kerala with the bréakup of Digital subscriber base (Sct Top Box Deployed)?

I understand that these information are provided to the department on a regular basis by the

I| |._|. 1) registered MS0s and DTH operators on 2 monthly basis.
(f

Lt

| i-r’-'.,t;;i request that the infermation may be provided at the earliest,

Thanking yu,

Encl: Postal receipt Tor Bs. 100-




e URGENT MATTER
e i UNDER RTIACT
- g

S

TELECOM REGULATORY AUTHORITY OF IND1A
HETTIY EXHEN WiH, TREE YEE S5,

Mahamagar Doorsanchar Bhawan, Jewahar Laf Mehru Mam,
(e FiieT <), 78 Frefr oo
(Old Mirdo Road), Mew Dealhi — 110 002

Mo, 1[912)/2019-RTI Dated the 1i; November, 2019

To

SUBJECT: REQUEST FOR SUPPLY OF INFORMATION UNDER THE PROVISIONS OF THE RIGHT TO
INFORMATION ACT, 2005,

5ir,

Please refer to yvour application dated 05.11.2019 for providing information under the
provisions of the Right to Information Act, 2005 regarding subscriber base of Digital TV subscribers in Kerala
related matter. |n this context, the following is furnished:

Point Reply
M,
i Information sought by you vide this point is not available in TRAI
i The subscriber base of some M30s (operating in Kerala) for the month of September 2019 as
reported to TRAI & as follows: -

&l Mame of the M30= Total Actlve Subscriber Base
| Mo fincludes subscribers wha have been
inactive or temporarily suspended for not
more than last 50 days

As a primary | As @& secondary
b - subscriber subscriber
1 Kerala Communicators Cable Ltd, | 1,442 26,770,243
(KCCL)
2 | Asianet Digital Network 6,43 857 6,159,166
3 | Den Networks Lid. : 20,306 4,386,401
4 Siti Networksltd. 79 77,513
Z The Appellate Authority in TRAIunder section 19 (1) of the "Right to Information Act, 2005"

i Shri 5.K, Mishra, Pr. Advisor (F&EA], Telecom Regulatory Authority of India, Mahanagar Doorsanchar
Bhawan, Jawaharlal Nehru Marg, Old Minto Boad, New Delhl-110 002, Tele: 011- 23221856, Fax @ 011-
23235244,

Yours faithfully,

i Suite,
|15
[5.K. Dutta)
Central Public Information Officer
Tele: 011-23664503

—
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coegisiration Mo,

Remarks ;

Ivpe of Receipt :

Letter Mo, :

Is Requester Below
Poverty Lime 7 :

Amount Paid ;

Request Pertains to :

Information Sought
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AT gEHEr [Afams nfts
TELECOM REGULATORY AUTHORITY OF INDIA
HEFI GRHEIR HeH, SaEted 18w A,

Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg
(g fAer ¥re), 78 faweli—110002
(Old Minto Road), Mew Delhi - 110 002
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Registration No. :

Type of Receipi :

ATl Coimis A -

RTI REQUEST DETAILS

Date of Receipt: 15/]

_:I i1

Language of Request :

g
511
.:_ll 1

Is Reguester Below
Poverty Line ?

Amount Paid

Request Pertains to

Information Sought :
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e thie customer post pand plan withoul cosbome
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I. Please provide MNP Circular issued by TRAT for Mobile Portability
2. Pleaze provide & tar issued by TRAL that Mobile Operator can change
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- = NT MATTER
@mm UNDER RTI ACT ol

PR R
CIEG L BERE | T =
TELECOM REGULATORY AUTHORITY OF INDIA
T YRR WY, WHET T8 A,
Mahanagar Doorsanchar Bhawan, Javwsahar Lal Mehru Warg,
(e e 9, W fRwi-110002
(Ol Minte Read), New Delhi — 110 002

No. 1{914)/2019-RT1 Dated the {;.4:- December, 2019
To

Fa

SUBIJECT: REQUEST FOR SUPPLY OF INFORMATION UNDER THE PROVISIONS OF THE
RIGHT TO INFORMATION ACT, 2005,

Sir,

Please refer to your application dated 13.11.2019 filed online in the RTI portal

of TRAI vide Registration No., TRAQI/R/2019/50878 for providing information under the

provisions of the Right to Information Act, 2005 regarding MNP, complaints against

M/s. Vodafone Ltd. and related matter. In this context, the following is furnished:

Point Reply
Mo,
1 The Telecommunication Mobile Number Portability Regulations, 2009 (8 of 2009) dated

23.08.2019 as amended from time to time, are accessible on the TRAl website
www tral.gov.in under the head “Regulations” in “Release/Publication”,
2 to As per the ITC Section-lll clause 6

(vl A tariff plan once offered by an Access Provider shall be avaoilable to o
subscriber for o minimum period of Six Months from the date of enrolment of
the subscriber to that tarlff plan. Further, any tariff plan presented, morketed
or affered as valid for any prescribed perlod exceeding six months or having
lifetime or unlimited validity in lieu of an upfront poyment shall continue to
be avallable to the subscriber for the duration of the period as prescribed in
the plan and in the cose of lifetime or unlimited velidity plens/ as long as the
Service Provider is permitted to provide such telecom service under the
current license or renewed license. In the case of plan with lifetime validity or
unlimited validity, the senvice provider shall alsa Inform the subscribers of the
maonth and year of expiry of his current license.

{wl), The subscriber in the sald tariff plon shall be free to choose any other
tariff plan even dur/ng the said SIX MONTHS perfad. All requests for change

- of plan shall be eccepted and implemented immediately or from the start of
next billing cycie.

(V1) For any tariff plon/ the Access Provider shall be free to reduce tariffs at
any tHme provided that no tarff item in thot plan shall be fncreased within
said SIX MONTHS period.

4 In TRAI total 17545 complaints are registered against Vedafone Ltd. from
01.11.2017 to 31.10.2015.

Contd.....on next page.
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Mo. 1{914)/2019-RTI O

5 TRAI does not levy any penalty on Telecom Service Providers (TSPs). All Telecom
Service Providers are governed by License Agreement issued by DoT, thereture, a
copy of your application has already been transferred to DoT online on 04.12.2019
in terms of section 6 (3) (ii) of the RTI Act, 2005 for furnishing information with
reference to the relevant issue,

2. The Appellate Authority in TRAI under section 192 (1) of the "Right to Information
Act, 2005" is Shri 5.K. Mishra, Pr. Advisor (FREA), Telecom Regulatory Authority of India,
Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110 002,
Tele: 011- 23221856, Fax : 011- 23235249,

P
Yours faithfully,

UL

GRE
(5.K.Dutta)
Central Public Information Officer
Tele: 011-23664503
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RTI REQUEST DETAILS \
Reglstration No. @ TREAOIR201950879 Dite of Receipt : 13/11/2019

Type of Receipt : Online Receipt Language of Request : English

Is Requester Below Mo Indian

Poverty Line 7 : Citizenship Status

Amount Paid : 10 Mode of Payment Payvment CGatesway

Hequest Pertaing fo 3

1 #user of Al i Coprow Icing rechrge aplions with certain
viilidity period( 35 rupees rechrge with balance 26.66 with 28 davs validiny)
\fter the validy the provided amount also expired. | want to know e
: . \ 1ls of that expired amount poes to which account] whether it eoes o
Information Sought : _ R Sy Al 5 oy
governimenl account of company accoint ). Lt will ot goes W0 povT GeCoint
[y Lo I Tl mpany s s Tk simionnd 1nt I.":l.--!ih wr sl I TRA L doe [l
v thot detals please ask the company about the details of expired amount
1 | 15

Print  Sawa | Close
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URGENT MATTER
i e e

UNDER BT ACT
T ATy

HdE sEaR s uriteeo
TELECOM REGULATORY AUTHORITY OF INDIA
HETTTY TREEN HEH, St e A,

Mahansgar Doorsanchar Bhawan. Jawsanhar Lal Nehne Marg
g e ), = Refi-1i0002

(01d Minbo Road), Mew Dalhl — 110 002

Mo. 1{915)/2019-RTI Dated the December, 2019

To

SUBIECT: REQUEST FOR SUPPLY OF INFORMATION UNDER THE PROVISIONS DF THE
RIGHT TO INFORMATION ACT, 2005,
5ir,
Please refer to your application dated 13.11.2019 filed online in the RTI portal
aof TRAI vide Reglstration Mo. TRADI/R/2019/50879 for providing Information under the
provisions of the Right to Information Act, 2005 regarding balance amount related matter.

2. in the above context, it Is informed that vide the above referred application you
have not sought any specific information through RTI. Howewver, as per the existing tariff
framewoark, the tariff for mobile services is under forbearance except for a few services.
Accordingly, the telecom service providers have full flexibility in deciding on the rates and
eonditlons such as validity period.

3. The Appellate Authority in TRAI under section 19 (1) of the "Right to Information
Act, 2005" is Shri 5K Mishra, Pr. Advisor [FEEA), Telecam Regulatory Authority of India,
Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110 002,
Tele: 011- 23221856, Fax: 011- 23235249,

Yours faithfully,

{.ii-.-\_."."-ﬁﬁ;_r

Gk
(5.K.Dultta)
Central Public Information Officer
Tele: 011-23664503



Registration No. : TRAD

Type of Receipt : Chiline Receip

Poverty Line ?
Amount Paid

Request Pertains to

Information Sowght :

RTI Cetzils

=l |II T e
L e |
RTI REQUEST DETAILS ! Le

[

Date of Receipt : 137112019

Language of Reguest : English

T iy NEian
Citizenship Status

Mode of Pavment Pavenent Gateway

o L pledse ovee information abort law & prevent unnecessary promotionsl

1 Cisloimers prvate number
Save

Print Close
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URGENT MATTER
€

g?“'m | DER RTI ACT :;
ARG gyear faframs mfem

TELECOM REGIN .-ﬂLTl'J! RY AUTHORITY OF INDIA
Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg,

(garn et <), 78 faemii-110002
(Did Minto Road), Mew Delhi — 110 002

Mo. 1{916)/2012-RTI Dated the ﬁfﬂecﬁm ber, 2019

To

SUBJECT: REQUEST FOR SUPPLY OF INFORMATION UNDER THE

PROVISIONS OF THE RIGHT TO INFORMATION ACT, 2006.

Sir,

Flease refer to your application dated 13.11.2019 filed online in the RTI
portal of TRAI vide Registration No. TRAOI/E/201% /50880 for providing information
under the provisions of the Right to Information Act, 2005 regarding promotional
messages related matter. In this context, the following is furnished:-

Point " Reply
No. _
1 | For making promotional, service or transactional related commercial

communications, provisions are made under TCCCPR, 2018 Regulation.
| Entities who are not following such provisions, recipients can register
I complaint with their telecom service providers. To make system robust,
effective, and efficient to control unsolicited commercial communication,
| new provisions have been introduced in TCCCPR, 2018. Details can be

| accessed on www.tralgovin, =~

= The Appellate Authority in TEAI under section 19 (1) of the "Right to
Information Act, 2005 i Shri 5.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India, Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old
Minto Road, New Delhi-110 002, Tele: 011- 23221856, Fax ; 011- 23235249,

Yours faithfully,
E'-rﬂt M

— s
-!S.K.Dug

Central Public Information Officer
Tele: 01 1-23664503
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RTI REQUEST DETAILS J M\
Registration No. : TRAOIR201%3508K] Date of Receipt z 1371172014

Type of Receipt : Online Receipt Language of Request : FEnglish

Is Requester Below o [ncdian

: Citizenship Status
Poverty Line 7 :

Amount Paid : 10 Mode of Payment Payment Gateway

Reguest Pertains to :

[% it mandatory tostay ina, Particular moile service provadet for 3 months
b
fore a user can port 1o another mobie service pros der.

Information Sought :
Please share all the rules regarding MNP also,

Erimit Save Cloza
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o URGENT MATTER
UNDOER RTIACT

B e
=) w1 i

TELECOM REGULATORY AUTHORITY OF INDIA
MEl’IEﬂE@‘H Diparsanchar Bhawan, Jawahar Lal Mehng Hlar;.
(o ey ¥3), = Ref-11o002

(Dfd Minto Road), New Delhi— 110 002

No. 1{317)/2019-RTI Dated the oI\ November, 2019

Ta

SUBJECT:

5ir,

the following is furnished:

[ Point |
No.

REQUEST FOR SUPPLY OF INFORMATION UNDER THE PROVISIONS OF THE

RIGHT TO INFORMATION ACT, 2005.

Please refer to your application dated 13.11.2019 filed online in the RT| portal
of TRAI vide Registration No. TRAOI/R/2019/50881 for providing information under the
provisions of the Right to Information Act, 2005 regarding MNP related matter. In this context,

Reply

1

Regulation 6 of the Telecommunication Mobile Number Portabllity
Regulations, 2009 (8 of 2009) dated 23.09.2009 as amended from time to time,

6. Eligibility criteria for rnzikirtg a porting request— Every subscriber shall be
eligible to make a request for porting his mobile number:

Provided that—

(a) “a period of ninety days has expired from the date of activation of his mobile
connection in the case of 2 mobile number not ported earlier: or from the date

of activation of his mobile number after its last porting, in the case of a mobile
number which has been ported earller, as the case may be”.

The Telecommunication Mabile Number Portabillty Regulations, 2009 (8 of
2009) dated 23.09.2002 as amended from time to time, are accessible on the
TRAl website www.tral.gov.in under the head “Regulations” in “Release /

Publication™.

F

The Appellate Authority in TRAI under section 19 (1} of the "Right to Informa

tian

Act, 2005" is Shri 5.K. Mishra, Pr. Advisor (FEEA), Telecom Regulatory Authority of India,
Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110002,

Tele: 011- 23221856, Fax : 011- 23235249,

f Yours faithf

&l

ulhy,

W;{
(5.K.Dutta)
Central Public Information Officer
Tele: 011-23664503
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HTI Datais

(7 |
RTI REQUEST DETAILS
Registration No. : TE

’ Date of Receipt = 137112009

Type of Receipt : Unlime R

Language of Request @ Enghsh

Is Requester Below o
Poverty Line 7 :

o FLE Iricdiz
Citizenship Status e
Ymount Paid :

Mode of Payment Payment Gatewa;,
Request Pertains to ;

Information Sought :

M av. 19 to Ano 1 G

. AL ] [} i | I ! 1 i
please provice detaled ol of my vodsione prepand number- H
Eol

Prnt | Save | Closa
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@ URGENT MATTER | 2 |
e UNDER RTIACT —
% T e

TELECOM REGULATORY AUTHORITY OF INDIA
HETTTY SRR W, WS RS A,

Mahanagar Doorsanchar Bhawan, Jawahar Lal Mehru Marg,

(g e ore), = fgsh—110002

{0id Minto Road), New Dedhi = 110 002

No. 1(918)/2017-RT| Dated the | § November, 2019

To,

SUBJECT: REQUEST FOR SUPPLY OF INFORMATION UNDER THE PROVISIONS OF THE RIGHT TO
INFORMATION ACT, 2005.

Madam,

Please refer to your application filed online in the RT portal of Telecom Regulatory
Authority of India vide Registration Mo. TRAOI/R/2019/50882 dated 13.11.2019 for seeking
information under the provisions of the Right to Information Act, 2005 regarding detailed bill of
Vodafone prepaid mobile number 8929211124,

2. In this regard, it is intimated that the information sought by you is not available in TRAL
This information may be available with the Service Provider. It Is further Infermed that BTl Act does
not reguire the Public Information Officer (PIO) to collect the information from other entities. PIO is
only required to supply the information in the form as held by the Public Authority. Therefore, TRAI is
not in a position to provide the said information by collecting from the Service provider.

Yours faithfully,

i Dt

t-’i‘i W‘i
(5.K. Dutta)

Central Public Information Officer
Tele: 011-23664503
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RTI REQUEST DETAILS

Repistration No. : TRAOURZ2019508584

Type of Receipt 1 Online Recept

Date of Receipt: 147112019

Language of Request : Englisl

Is Requester Below Mo
Poverty Line 7 :

Amount Pard @ [0

Request Pertains to :

[mtormation Fesardi
= C
111 Ll |
B,
I. MMane GOress an

Information Sought : 7"

Citizenship Status

Mode of Payment Payment Gatoway

rng Cable Operator in Ahmednagar City |, Maharshiro

.- . | S +
jile Chpserator,

. - b o il
PRV IHE COTERSELIERER &1

4. Authorized process and required docoment 1o acknowledge Paymen

proacess o

Prind

| CUSTCHINE

LN s

Save  Close

mnpEriianine. pay VRTIMIEMNO DAL RTIDe (s phpTrege Gawal iz GASD0T Y K00 SeHBY Ikn SR Gan 5 IFEG el L w3l



Py URBENT MATTER
UNDER RTI ACT
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% iy sl

HRag gyear AT wiEevr
TELECOM REGULATORY AUTHORITY OF INDIA
HETY GROE HaY, WEEIAE e A

Mahanegar Doorsanchar Bhawan, Jawahar Lal Mehru Mg,
(owrn FiE 9r2), 7 fewel—110002

(Cid Minto Road), Mew Delhi — 110 002

No. 1{919) /2015-RTI Datedthe <3 November, 2019

To

SUBJECT: REQUEST FOR SUPPLY OF INFORMATION UNDER THE PROVISIONS

OF THE RIGHT TO INFORMATION ACT, 2005,

Sir,

Please refer to your application dated 14.11.2019 filed online in the RTI
portal of TRAI vide Registration No. TRAOI/R/2019 /50884 for providing information
under the provisions of the Right to Information Act, 2005 regarding Cable operators
related matter,

Point Information

i [+

1,2 & This infoermation may be available with Dept. of Post. therefore your
2 applications has already been transferred to DoT online on 22/11/201% in

terms of section & (3) (i) of the RTI Act, 2005 for furnishing information with
reference to the relevant issue.

3 Sub-regulation 4 of the Telecommunication (Broadeasting and Cable)
services Standards of Cuality of Service and consumer Protection
(Addressable Systems) Regulations, 2017 (No. 2 of 2017) dated 3rd March
2017 as amended from time to time stipulates the procedure for new
connection, :
4 Sub-repulation 18 te 23 of the Telscommunication [Broadcasting and
Cable] Services Standards of Quality of Service and consumer Protection
(Addressable Systems) Regulations, 2017 (No. 2 of 2017) dated Srd March
2017 as amended from time to time stipulate the billing and payment
procedure for availing the Broadcasting Service related to television from
distributors or its linked local cable operators.

| The said regulation is available on the Authoerity's website:-

= | woanwt trai.govinfaites ) defanlt/ files/ QOS5 _Regulation 03 03 2017.pdf
3, The Appellate Authority in TRAI under section 19 (1) of the “Right to
Information Act, 2003" is Shri S.K. Mishra, Pr. Advisor (FREA), Telecom Repulatory
Authority of India, Mahanagar Doorsanchar Bhawan, Jewaharlal Nehru Marg, Old
Minto Road, New Delhi-110 002, Tele: 011- 23221856, Fax - 01 1- 23235249,

ours faithfully,
1 E’;X st
2|

(8. K.Dutta)
Central Public Information Officer
Tele: 011-23664503

{0
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RTI REQUES] DETAILS
IRACLR 20 508E Date of Receipt :
Language of Request : Englis

Repistration Mo. :
Type of Receipt : Unline Recep

Tndtan

Citizenship Status

Mode of Payment Payment Gatewn

Is Requester Below
L

Poverty Line
Amount Paid : 10U
Request Pertains to :
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1 B wireless data (in Rupes
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3 URGENT MATTER
— e UNDER RTI AGT

ﬂﬁ‘rﬁa geear A ame s

M REGULATORY AUTHORITY OF INDIA

T SREEN A, SO R —ur‘

Mahanagar Doorsancshar Bhawan, Jawahar Lal Nehra Marg,
(Ern P 92, 7 el 1o00e

(3id Mirto Rosd), Mew Dethi — 110002

Mo, [[@20)/20]1%-RTI Dated the December, 2019

SUBJECT: REQUEST FOR SUPPLY OF INFORMATION UNDER THE PROVISIONS OF
THE RIGHT TO INFORMATION ACT, 2005,

Madam,

Please refer to your applications dated 14.11.2019 filed online in the RTI
portal of TRAI vide Registration Nos, TRAOI/R/2019 /50887 and TRAOI /R /2019 /50888 for
providing information under the provisions of the Right to Information Act, 2005 regarding
average cost to subscriber for per GGB wireless data related matter.

Point | Information
No. A
Average cost to subscriber for per GE wircless data lin Bupees| is available
1 weeof. 2014, which 18 a5 under:
(8. Na. | Year | Averape cost to subscriber for per GB |
(1 | wireless data (in Rupees) |
1 | 2014 26897
2 [ 2015 _! - 226.30
- 2016 Ta.97
i S 4 R [ 19.35
5 2018 11.78
2. The Appellate Authority in TRAI under section 19 (1) of the "Right to Information

Act, 2005" is Shri 5.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authaority of India,
fahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110
002, Tele: 011- 23221856, Fax : 011- 23235249,

Yours faithfully,

plpsuisn -
‘T.‘Tu_:-{ |5
|8.K.Dutta)
Central Public Information Officer
Tele: 011-23664503
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RTI REQUEST DETAILS

Registration No. 1 TRACOVEZ01950E] Date of Receipt : 14/11/201Y

Type of Receipt ¢ Online Recoipt Language of Request = English

Lan

Is Requester Below I;".Hﬂ-:'t i Citizenship Status
AnE 2

Amount Paid : 10} Mode of Payment Fayment Crateway

Request Pertains to :

- i : e e T
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f. Total pumber of DTH service providers in [nclis
; A ’ _
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Hdg geuar fafams gt
TELECOM REGULATORY AUTHORITY OF INDIA
HETTY SYHE WO, WHEETE e wrl,

Mahanagar Doorsanchar Bhawan, Jewahar Lal Nehn Marg
(e it ). 714 fRwdi-110002

(Old Minto Road), New Delhi = 110 002

No. 1{921)/2019-RT] Dated the A7 November, 2015

Ta

SUBJECT:

Sir,

REQUEST FOR SUPPLY OF INFORMATION UNDER THE PROVISIONS OF THE
RIGHT TO INFORMATION ACT, 2005.

Please refer to your application dated 14.11.2019 filed online in the RT portal

of TRAI vide Registration Mo. TRADI/R/2015/50890 for providing information under the
provisions of the Right to Information Act, 2005 regarding Mobile/DTH service provider, and
Mobile/DTH connection related matter. In this context, the following is furnished:

“Point = T Reply
| No.
| 1to5 | TRAI publishes Telecom Subscription Data every month and IS uploaded in
the official website. This report contgins data relating to Wireless
Subscribers, Service-Area "Arise & Telecom Service Provider Wise (T5Ps).

The same are accessible in the URL:
https://main.trai.gov.infrelease-publication/reports ftelecom-
subscriptions -reports [Page No.14 of the report).

Further, the State/UT Wise subscriber base [Wireless) are published in The Indian
Telecom Services Performance Indicators Reparts quarterly and IS also available on the
TRAN website at
URL:  htfps://main.trai.gov.in/release-publication/reports/performance-indicators-
reports. The latest release pertains to quarter ending June 30th, 2019,
Eto7 The total number of DTH service providers in India: 3 [four)
» M/ s Tata Sky Ltd.
b S 5 Dish TV India Ltd.
» b f s Bharti Telemedia Ltd.
* Mys Sun Direct TV Pyt Ltd.
29& | 5 No. i The figures are provided by the DTH oparators on PAN-INDIA basis
10 and not state-wise. The Total Active Subscriber Base is reported on

monthly basis to TRAL The total active subscriber base (operator wise)
for the month of September 2019 is given below:-




Mame of DTH Operators Total Actlve Subscriber Base |

(includes subscribers who have
been inactive or temporarily
suspended for not more than last

80 days)
1 P/s. Bhartl Telemedia Ltd 1,62,07.205
2 M5, Dish TV India Ltd. 2,16,40,027
3 M/s. Sun Direct TV Pvt. td. 85,46,735
4 M/s. Tata Sky Ltd. 2,19,08 880
2. The Appellate Authority in TRAI under section 19 (1) of the "Right to Information

Aet, 2005" is Shri S.K. Mishra, Pr. Advisor (FREA), Telecom Regulatory Authority of India,
Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110 002,
Tele: 011- 23221856, Fax - 011- 23235249,

/ Yours faithfully,

&
s -
T 1|19
(5.K.Dutta)
Central Public Information Officer

Tele: 011-23664503



11152090 ATl Delails

RTI REQUEST DETAILS

®ecistration No. @ TRACOUVRZ019/50803 Date of Receipt : | 5/11/2019

I'vpe of Receipt : inl toceip Language of Request :  English

Is Requester Below ™ s Indian
] t:nti'i:r‘;:Lil:lrc-T Citizenship Status o

Amount Paid : 10 Muode of Pavment Payment Gateway
Request Pertains (o :

LeEpeciod Lithce

b Lnchle provide e the followine imformation,

. Dho the website that we visit o :-"l-; E EAve alltEarnty 1o picK LEPY il "__-|'_-||;_'

phone nembers withoul corsent and than contact us v I calls 0 TS

Information Sought : 2. what action can we take agamst the unknown commercial service providers,

tagm contact numbers trom unknown sources and then reach out the

1. what are the steps taken by Depanment of Telecommumcation o TRAL fiu
Sflective unplementation of Do Mot Dhsturh aption and other measures 1o

PraRecE Privacy' agrainsl undesirable calls.

Frnt | Save | Close

g ETonting go IR IMIEMNOCALR TIDal s, phpfreg=gBpnansa HF 1 2R 208 T myus2 286 2P UK RAULINR i w30



L URGENT MATTER
— LUNDER RTIACT
ﬁ :513:&:5&

AR gxaar Rffams oo
TELECOM REGULATORY AUTHORITY OF INDIA
Mehanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg,

T

R (qeen e dre), 1 fasfi—ricomz
e (Cid Minto Road), Mew Dei - 110 002
HE W
He
No. 1{823)/2019-RTI Dated the f-ﬁ December, 2019
To

SUBIECT: REQUEST FOR 5UPPLY OF INFORMATION UNDER THE PROVISIONS OF THE RIGHT
TO INFORMATION ACT, 2005.
Wadarmm,
Please refer to your application dated 15.11.2019 filed online in the RTI portal of
TRAI vide Registration Mo. TRADI/R/2019/50893 for providing information under the provisions
of the Right to Information Act, 2005 regarding DND and related matter. In this context, the
following is furnished:

Point | Reply
Na.

Information sought by you vide this peint Is not available in TRAL

2to3 For making promotional, service or transactional related commercial
communications, provisions are made under TCCCPR, 2018 Regulation. Entities
| who are not following such provisions, recipients can register complaint with
their telecom service providers. To make systern robust, effective and efficient
to control unsolicited commercial communication, new provisions have been
introduced in TCCCPR, 2018, Details can be accessed on www.tral.gov.in,

2. The Appellate Autharity in TRAI under sectian 19 (1) of the "Right to Information
Act, 2005" iz Shri 5.K. Mishra, Pr. Advisor (FEEA), Telecom Regulatory Authority of India,
Mahanagar Doorsanchar Bhawan, lawaharlal Nehru Marg, Oid Minto Road, New Delhi-110 002,
Tele: 011- 23221856, Fax : 011- 23235245,

Yours falthfully,

N
1 uﬂfL' \jw"-ﬁiiﬂlﬂ

(P. Janaki)
Central Assistant Public Information Offlcer
Tele: 011-23664220



FT1 Rataits

RTI REQUEST DETAILS b

i TRACLT 200 0/80103 Date aof 15112
istration No. : ;
It istration No Receipt :
: i I | I H Tii ]

al i ———

Remarks © The matter relates tn THRAIL

Type of Receipt : tromically Transferred from Cther Public Language of English
i Request :

ALTINCETT

[etails not provided
Letter No. PR Letter Date :
Is Requester Below ™

Citizenship Indian
Poverty Line 7 ¢

MEatus

S ) (RTI & recetved by Department o Mode of Payment
Amount Paid ; ; ; ; ¥ o
Lelecommnieations (originml recipient) | l"kl:lrllll-.‘ﬂl '-|:.'-."-'--I:=
Request Pertains to :
i
o th A NETT 1o starts 1t ielecommunications busine ow many
Tl LYCFT s wesdl (Do slates-
trashiva s arnataka MP AP Jagainst jio by handset tvpe stnartphone IvE cd5-
: : whetell the complamts were received before expire of worrgnby period. has
Information Seught ; A : - & :
vt complamants free replacements or refunded handsets cost W them O such
complain i1l pend i wecanse jio insisting only on servicing Please
___.-'"'. ~AHTELLTT

From the vear Beliance o starks i telecommuntcations busine Jhow mary
i ramplamis DOT has received (from stales-
1,'.,5 LW Maharashtra)Karnaaka MP/APlagainst jio Iyl handsel tvpe smartphone Iyl ed5-
b . :
27 ; ; whatell the complainis were received before expire of warrgnis PEriod_Das (10
Original RTI Text: == ; i : : S f
' ; anis frec replacements or rehunded nandscts cost to thom Ur su

? i viaimiE SOl pendime wiath o bacaise o Imsisine only on sErvicing
- L ¥
| 5 . "

e

II ey
(e b

Prnt | Save Glosa

miipsrhoires. gov ' RTIMES M ODAL R TIDebails php P reg=000 Simmu 8V TR 2 F S ICELIL b Glg X 1 2w GLIERRAT TRARG %20
I = |} - 1 )



s URGENT MATTER
e UNDER RT1 AC
m:ﬂﬁm‘r‘r

ARG ReaR fafame gt
TELECOM REGULATORY AUTHORITY OF INDIA

WO GUREN 9EY, WaeRele 156 i,
Mahanager Coorsancher Bhawsan, Jawahar Lal Mefwua Mairg,
(oo et o), o8 fEwsll—110002

{0 Mo Road), Maw Dol = 110 002
MNo. 1(924)2019-RTI Dated the A0 November, 2019

To,

2 \ UNDER THE PROVISIONS
OF THE RIGHT TO RMATION ACT, 2005.

Please refer to your application dated 15.11.2019 filed online on the RTI
portal of DoT vide registration No. DOTEL/R/2019/50954 which is received through
transferred on the RTI portal of TRAI vide registration no. TRAOI/R/2019/80103 for
providing information under the provisions of the Right to Information Act, 2005 about
number of complaints received by DoT against Relisnce Jio from Maharashtra/
Karnataka /MP/AP states related matter.

& In this context it is intimated that information sought by you vide the above
referred application is not available in TRAL

Q)[ L, Yours faithfully,

Tl

-Illllll'l;.

(S.K. Dutta)
Central Public Information Officer
Tele: 01 1-23664 503

Copy to:
The Dy, Secy. & Nodal Officer (RTI) + For information w.r.t. your
Deptt. of Telecommunications aforesaid application transferred
Ministry of Communications & IT online to TRAl vide Regd. No.
Sanchar Bhawan, 20 Ashoka Road TRAQI/R/2019/80103, dated

New Delhi-110001. 15.11.2019.



111 52018 Rl Detalls | I
RTI REQUEST DETAILS e

D IED] D4 Date af 13/11/2019
Receipt :

s A 8 y
U O

=
v
o,
1=
=
=
=
F
s

| i municat | ITH ReferemeE Numby
| 151 (1 11 : &
™ I

Femarks = The matter relates to THAL

ey lectromecally | mnsterred frony Liher Fub I Limk;"“!?.'-‘ of | “’_:I i
I'ype of Receipt : | . Reguest :

B 1 Lalls Tl proy1aed I:".\,'I' |15 not
Letter Mo, ¢ : Letter Date ¢ 5 |I Iﬂ ;
T LLLELS
Citizenship Indio

Is Reguester Below Mo
Status

Foverty Line 7 :

km“"“r .I‘Hid . i | e | Y .:|:_ “ll!.:IIE 'li Hlﬂd':. “1-' I'lll:".l' =il
' * Telecommunications (original recipient) ) Payment CGateway

Request Pertains to :

[aformation Sought : 51K PLEASE PREOVIDE INFOEMATION REGAREDING RELIANCE JI
DPERATIMNG AT TOWM bhabhar Tehsil Bhabhar Thistnct Banaskantha Pin

{14
y |
I¥ i) L ATIOMN

| ﬁ NO OF MOBILE TOWERS INSTALLED ALONG WITH THEIR

L P A I F 2CAPACITY OF TOWERS INSTALLED TCy HANDILE VOICE ARND DATA
! fﬁ,II' . DETAILS OF PROPOSED TOWERS IN ANY
: 4, COPIES OF MOBILE TOWER DATA AND VOICE PERFORMANCE
. R REPORT SUBMITTED BY 11O
Mgt & 3. REPORT REGARDING CONSUMERS LOAD ALONG WITH LOAD
\ 3 B MLy CAPA i

6. COPIES OF SERVICES REGULATIONS BY TRAI WHICH ENSURES
CONSUMERS GET GOOD INTERNET SPEEDS
WHETHER BS ITEAEKH PENALTY FER TOWER WAS CHARGED FOR

CALL DROPS REPORTS
#. COPIES OF COMPLAINTS RECEIVED BY TRAI REGARDING SLOW

INTERNET SPEED FROM ALL AREAS COVERED UNDER BOLANGIR
DISTRICT TN DDISHA IN THE LAST 6 MONTHS
ARE THE MEASURES TAKEN BY TRAI TO ENSURE INTERNE]

41 1l Lt

| 'i.
SPEED OFFERED BY BRELIANCE MO ARND PROOE OF BEFFECTIVERESS 1N

i L% Rl
FORM OF REPORTS IN SUPPORT OOF THE SAME FOR THE LAST 1 YEAR
10, COPIES OF INTERNET PERFORMANCE REPORT DURING EACH

HOWER COMPRISING CLEARLY STATING PERFORMAMCE OF ALL JI0

hflpsirlianine: gov ARTIMESNODALIRT IDetails. phpPrag=sRkFyDiaE R B pb GY wiiPea X KA B HEme LIFCAX 32030



RTI Catails =

TOWERS LOCATED AT AND NEAR KANTABANII TOWN,
11. SIGNAL STRENGTH REPORT FOR THE LAST 3 MONTHS ALON //
e WITH MAXIMUM LIMIT ALLOWED AS PER LAW.
2 12, COPIES OF MONTHLY AND QUARTERLY RETURNS SUBMITTED BY
RELTANCE J1O AS PER TRAI ACT 1997 AND RULES MADE THERE
UNDER.

CIE PLEASE PROVIDE INFORMATION BEGARDIMNG RELIANCE 10
OPERATING AT TOWN bhabhar Tehsil Bhabhar District Banaskantha Pin
IBS552M0

I WO OF MOBILE TOWERS INSTALLED ALONG WITH THEIR
LOCATION.

2.CAPACTTY OF TOWERS INSTALLED TO HANDLE VOICE AND DATA
3. DETAILS OF PROPOSED TOWERS IN ANY

4. COPIES OF MOBILE TOWER DATA AND VOICE PERFORMANCE
REPORT SUBMITTED BY JIO

5 REPORT REGARDING CONSUMERS LOAD ALONG WITH LOAD
BEARING CAPACITY

6. COPIES OF SERVICES REGULATIONS BY TRAI WHICH ENSURES
CONSUMERS GET GOOD INTERNET SPEEDS

7. WHETHER RS 10 LAKH PENALTY PER TOWER WAS CHARGED FOR
CALL DROPS REPORTS

8. COPIES OF COMPLAINTS RECEIVED BY TRAI REGARDING SLOW
INTERNET SPEED FROM ALL AREAS COVERED UNDER BOLANGIR
DISTRICT IN ODISHA IN THE LAST 6 MONTHS

9. WHAT ARE THE MEASURES TAKEN BY TRAI TO ENSURE INTERNET
SPEED OFFERED BY RELIANCE JIO AND PROOF OF EFFECTIVENESS IN
FORM OF REPORTS IN SUPPORT OF THE SAME FOR THE LAST | YEAR
1. COPIES OF INTERNET PERFORMANCE REPORT DURING EACH
HOUR COMPRISING CLEARLY STATING PERFORMANCE OF ALL HO
TOWERS LOCATED AT AND NEAR EANTABANIT TOWN,

1. SIGNAL STRENGTH REPORT FOR THE LAST 3 MONTHS ALONG
WITH MAXIMUM LIMIT ALLOWED AS PER LAW.

12, COPIES OF MONTHLY AND QUARTERLY RETURNS SUBMITTED BY
RELIANCE JIO AS PER TRAI ACT 1997 AND RULES MADE THERE
UNDER.

Ovriginal RTH Text :

| Print  Save || Close

hips:irtionling gev In/RTIMIS/NO DALR TIDetaRs php FreqeaRNF yOgaE % 2En Krph G Ywki PWakKATKHSmAILIFeAX320%30 212



LRGENT MATTER

L — UNDER RTILACGT
mﬂﬁm

AR graar fafames ot
TELECOM REGULATORY AUTHORITY OF IND1A
HETFR AR S, WEETER A,

Mahsanegar Doorsanchar Bhawan, Jawahar Lal Mehn Marg,
(e fiiet W), 7 faeei—110002

{01d Minto Road), New Dalki — 110 002

Mo, 1{925) 20189-RTI Datedthe 0.5 December, 2019

[

To

SUBJECT: REQUEST FOR SUPPLY OF INFORMATION UNDER THE PROVISIONS OF THE RIGHT TO

INFORMATION ACT, 2005,

Sir,

Please refer to your applications dated 07.11.201%2 & 15.11.2019 filed cnline in the RTI
partal of DoT vide their registration Nos. DOTEL/R/2015/50968 which are received in TRAI office through
online transferred and offline from Director (C5-11) & CPID vide their letter dated 22.11.20109 for
providing Infermation under the provisions of the Right to Information Act, 2005 about Installation of
mobile tower, internet speed and related matter. In this context, the following is furnished:

Point Reply
Mo.
! 1 Telecom Service Providers provide data Licensed Service Area-wise only and not District-

wise, As reported by the Telecom Service Provider, the number of RII0Ys Base Transcehver
Stations (BTSs) in Gujarat License Service Area as on September 2015 is 49002,

210 Information sought by you vide these points is not available in TRAL
5,7
&
10-
11
B TRAI has not mandated any speed for mobile network as the speed In wireless network
cannot be guarantead.
B TRAI Act 1587 does not ewlsage handling of individual consumear complaints by TRAL

However, complaints recelved in TRAI are forwarded to concerned service prowviders for
appropriate action and no follow up action |5 taken by TRAI on individual complaints. TRAI
has mandated all Telecorn Service Providers to establish a two-tier complaint/grievance
redressal mechanizm for handling consumer complalnts. In tarms of this mechanism, a
consumer ¢an lodge service-related complaints &t the complaint center of their Telecom
Service Providers [T5Ps), In case complaint i5 not redressed satisfactorily by the service
provider at the complalnt center, an appeal can be registered with Appellate Buthority of
the TSPs, If the consumer is still not satisfied with the resolution, he is free to take legal
FECOLrSE.

Tatal number of 21 complaints received regarding poor speed of Broadband/internet
related ssues durlng the peried 01.06.2019 to 30.11.2019 in the Orisza Circle against
Telecom Service Providers, have been forwarded to the concerned service providers.




The requested information is not available in TRAL Further, the speed of mobile intermet is
dependent on a number of factors such as closeness to the cell serving the customer, the
number of users being served by the cell, the traffic handled by the cell, the
equipment/mobile handset used by the customer etc. As such the mobile users may
experience differant speeds at different locations and time of usage..

The manthly subscriber base report and the Quarterly Wireless Services Report submitted
by M/s. Rellance IO are complled In the “Monthly Telecom Subscription Data” and the
Quarterly Performance Indicators Report” and are uploaded In the TRAI website under the
lirik: httE::,.l'fmaln.traln.gm'.Infmlﬂga-puhllcaﬁnnfrepurlsfpaﬂuma nee-indicators-reports,

The Appellate Authority in TRAI under section 19 (1) of the "Right to Information Act,
005" Is 3hri 5.K. Mishra, Pr. Advisor {FE&EA), Telecom Regulatory Authority of India, Mahanagar
Doorsanchar Bhawan, lawaharial Hehru Marg, Odd Minto Road, New Delhl-110 002, Tels: -D-11-
23221856, Fax : 011- 232352440,

Copy to:

The Dy. Secretary (Cood.) & Nodal Officer IFI.T]:I
Deptt. of Telecommunications 2

Ministry of Communications & IT

Sanchar Bhawan, 20 Ashoka Road

New Delhi- 110001.

Shri AK, Singh

Director (C5-1) & CPIOD

Deptt. of Telecommunications
Ministry of Communications & IT
Sanchar Bhawan, 20 Ashoka Road
Mew Delhi - 110001.

Yours falthfully,
A .
(5.ED u,f i
Central Public Information Officer

Tele: 011-23664503

- For informatlon w.r.t. abave referred

online application
MNo.DOTEL/R/2019/50968 dated
15.11.20149.

- For information w.r.t. above referred
letter dated 22.11.2019.



RTI Details =

111182015 ; i 3

RTI REQUEST DETAILS < \\__J’;

Registration No. @ TEAUIK 01950897 Date of Receipt = 16/ 2074w

Type of Receipt : Onling RKeceupt Language of Request :  Englisl

Status(RuralUrban) : Kural Education Status ;  Above Graduai

3 Tl

1 : BIeT OV M0 Lk L LkEn

e Baqicce .Hlll',: Citizenship Status
Poverty Line 7 :

Amount Paid : 10} Mode of Pavment Poyment Crateway

Request Pertains o :

LI Dhage: 20 19-00=15 10k 100
votion Taken: Opted Preferenc
Lhear -Leam
1 . N oed more information on the resolution Opted Pre ference
Information Sought : e i b # awledse | have registered for DND since W12 and
ha ot anted for any af such promotional sms. requesting you W provide
mformation on the circumstances thiat ¢ | wou (o elose theco 'l'li"l"- i witl

Print @ Savae @ Llose

iy, L
bl
.-"' 5
ﬂ L8|
.I [ nt N
.
1l '.I"n :
: .
'll LTh ! I
i
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@ HEE.EHLMEILEE'CJ

Tﬂﬁmw s

AR geEgr fafame witaeor
TELECOM REGULATORY AUTHORITY OF INDIA
WP GYHAR A9, TS A =,

Mahamagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg,
(e Fier 9, of Resfi-110002

(g Minfo Foad), Mew Delhi— 110 002

No. 1(926)/2019-RTI Dated the  -d MNovember, 2019

Ta

SUBJECT: REQUEST FOR SUPPLY OF INFORMATION UNDER THE PROVISIONS OF THE
RIGHT TO INFORMATION ACT, 2005.
Sir,
Please refer to your application dated 16.11.2019 filed enline in the RTI portal of
TRAI vide Registration No. TRAQI/R/2019,/50857 for providing information under the provisions
of the Right to Information Act, 2005 regarding resolution Opted Preferance related matter,

2. In this regard, it is intimated that the information sought by you Is not available
in TRAL This information may be avallable with the Service Provider. It is further informed that
RTI| Act does not require the Public Infermation Officer (P10} to collect the information from
other entities. PIO is only required to supply the information in the form as held by the Public
Authority. Therefore, TRAI is not in a position to provide the said information by collecting from
the Service provider.

3. The Appellate Authority in TRAI under section 19 (1) of the "Right to Information
Act, 2005" is Shri 5.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India,
Mahanagar Doorsanchar Bhawan, Jawaharlal Mehru Marg, Old Minto Road, New Delhi-110 002,
Tele: 011- 23221856, Fax : 011- 232353248,

Yours faithfully,

A St
3 ¢
= Exs e
{5.K.Dutta)
Central Public Information Officer
Tala: 011-23664503



No 37-160/2019MOC-PG/RTI
\ - Government of India
\ Ministry of Communications
Department of Telecommunication

Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, .
{(Old Minto Roead), Near Zakir Hussain College New Delhi-110002.

i ) R

Dated: 14.11. 2019

f Ly
| REHOT © F T o
I =y TRy

| 15 NOV 2019

IET-‘:‘;_Q:&E._E_::’

Sub: RTI application from Sh. Thirumalai Dasas K seeking information under RTI1 Act, 2005.

5ir,
This is with reference to your online RTl application dated 22.10.2019 registration No.
DOTEL/R/2019/B0968 received in this office on 01.11.2019 as forwarded by Nodal Officer

(RT1), CaT, through RT| Portal.

2. The reply is as under:

Pam Reply

1. [ The Grievance Action Status /Report available with this CPIO wor.L ]-?.E;.z_is‘.mtiun"-
| No. DOCAF/E/2019/04073 at PG portal is enclosed {five pages). The grievances
was disposzed of based on the reply received from the M/s Bharti Airtel Ltd

| dot.pov.in/public —prievances. Mo other information is available with this CPIO.

2. | Mechanism of Redressal of Public Grievances in DoT is available at wehs'tmj

C-" Your RTI application is also forwarded to CPTO TRAI for providing the additional
L:AU information, if any, directly to you.
\

1, The appeal, if any, against the above may be preferred before Shri Arjun Singh, DDG [PG],

Q{ﬁm ? & Appellate Authority, Department of Telecommunications, Room No. 612, Mahanagar

Eagl"k Doorsanchar Bhawan Jawahar Lal Nehru Marg, Old Minto Road (Near Zakir Hussian College],
Mew Delhi 110002, within 30 days from the date of this letter.

_,---""".
: Tt
Cf"f i 1111"*’“‘-'
{Yogesh Kumar)
Director (MOC- PG) & CPIO

\,‘E'ﬁl,?; to: Shri S.K. Dutta, CPIO, TRAL Mahanagar Doarsanchar Bhawan, Jawaharlal behru
Marg (Old Minto Road) New Delhi-110002. With a request to provide the related
information, if available, to the applicant directly of RTI application (copy enclosed).



AT Diakajis

RTI REQUEST DETAILS (HRET3TE SRy faawon)

egistration Number (Gsiteeror DOTEL/R/2019/80968 Date of Receipt 22/1002019
=) - (wrfc =6t writ)

¥ d-lll

Transferred From H-'-[ Department of Consumer Affaits on 22/ 1002019 With Reference

TTEiafeE): Number : DOCAF/R/2019/50851
Remarks(femufly . For relevant information

Electronically Transferred from Language of Englizh
I'vpe of Receipt (TG 1 Wepry) ; Other Public Authority Request (3FITY
B HIT) ;

Requester Letter Number(f-ag® Details not provided Lt Pt & Details not

LEE:I=: R : provided

Is Requester Below Poverty Line No Citizenshin Statos Indian
? (ST AT e T T ¥ ' qﬂﬂﬁ_ﬁ” '
: . { )
BIE?)
i) { Received by Department of Mode of Pav Faymeni
) ) eof Payment "~

Amount Paid {T]'ﬁlih—ll' T’IEFTH [ nr:n::;lﬂ] —“l.‘lhjr"i,n (original (YT T UFR) Cateway

cClpient)

Request Pertains to (HFR1Y  Yozesh Kumar, DirfMoC-PG)

HaEEA )
Sir'Madam . Please find attached file for messages from Airtel. The

Frxied / Broadband connaction numbe -ﬂ:re onftes

than not the service goes ot o order bat they charge without any

deduction ( rebate for the pertod of disconection / mteruption in the
service. But they charge fine for even a day delay for payment. Poor

Information Sought (AT network speed also. Many complaints submitted to DoTEL and

s -|.1":I :II'-:"-'.."
P | weotd like to have the following information
I'he details of actions taken Bs On dale oy [kl EL. 'IE Al
'he details of competent authority in charge with whom furthe
complaints be submitted

Ihankimg You

driginal RTT Text (HE m_{ﬁ@'fé Sur'Madam . Please find attached file for messages from Airtel. The
a1y ved / Broadband connection number = O G ot often

han not the service goes out of order bul they charpe without any

fillpz.rioniine. poen R TIMISICRIYR TIDeta s pha Trey ADDEAF Bowtrze Tk XiacHHos REHdg T



—= —
deduction / rebate for the peried of disconection [ imterupion M oTE

service. But they charge fine for even a day delay for payment. Poor L '

network speed also. Many complaints submitted to DoTEL and ' B |

Aidrtel |

Wrl above ‘ s
|

I would like to have the following information

|} The details of actions taken as on date by DoTEL, TRAI

2) The details of compéfent authority in charge with whom further
complaints be submitted

Thanking You |

| Print || Save || Clase |

hittps:irtianling, goe IR TIMISC PIOVRT I Delails, phpTreg s TeuHADDTAFHwires Thide KiGe H-os 1R SHdg Tu T il sc 50 I
F | | ¥ 'I’ &




\ < URGENT MATTER
- - UNDER RTIACT
— =2 I LA ET

ARG gHaR faFams it
TELECOM REGULATORY AUTHORITY OF INDIA
HETH W’I WA, WU HET A,

Mahanagar Doarsanchar Bhawan, Jawahar Lal Nehru Marg,
{aerm fie 71s), 78 feft-110002

(Ol Minta Road), Mew Delhi = 1100002

Mo, 1{927)/2019-RTI Dated the o' L November, 2019

To

BUBJECT: REQUEST FOR SUPPLY OF INFORMATION UNDER THE PROVISIONS
OF THE RIGHT TO INFORMATION ACT, 2005,
=i,

Please refer to your application dated 22.10.2019 received from DaT vide letters
No, 37-160/2019/MOC-PG/RETI, dated 14.11.2019 for providing information under the
provisions of the Right to Information Act, 2005 regarding fixed line/broadband related
matters. In this context, the following is furnished:

Point Reply
| No., | VAT AW, — —
1 TRAl Act, 1997 doez not -e:mrs.age handling of individual consumer |

complaints by TRALL However, complaints received in TRAI are forwarded to
concerned service provider for appropriate action. THAI have received
complaint through email dated 02.06.2019 from the applicant and the same
has been forwarded to the concerned service provider i.e. M/s. Bharti Airtel
Limited for faldng appropriate action. The acticn taken report as uploaded
ori TCCMS Portal by the service provider 15 eniclosed herewith.
TEAl has mandated all Telecom Service Providers to establish a two tier
complaint /grievance redressal mechanism  for  handling consumer
complaints. In terms of this mechanism, a consumer can lodge service
related complaints at the complaint centre of their Teleoom Service Providers
| [TEPs]. In case complaint is not redressed satisfactorily by the service
provider at the complaint centre, an appeal can be registered with Appellate
Authority of the TEPs, If the consumer is still not satisfied with the
regolution, he is free to take legal recourse. Details of Appellate Authority of
the service provider are upleaded and updated on TRAI website as and when
imtimated by Service Providers., A subscriber may also obtain details of
Appellate Authority of his service provider on its website,
2. The Appellate Authority in TRAI under section 19 (1) of the ﬁlght ta
Information Act, 2003" iz Shei S K. Mishra, Pr. Advisor [FREA), Telecom Repulatory
Authority of India, Mahanagar Doorsanchar Bhawan, Jawgharlal Nehru Marg, U'ld
Minto Road, New Delhi-110002, Tele: 011- 23221856, Fax : 011- 23235249,

Yours faithfully,

i :P"f I.',z’j_,;.jl-..,f?_‘_ Rrs

'-'E-'.-" .'

L ax et

Central Public Information Officer
Tele: 011-23664503



Copy to:-
Togeah H{l;!rgﬂé_ TRR—— Along with the above RTI App

T v 1 S , =
Ministry of Communications - Tl fnr. e 5 inf2 " ;
Deptt. of Telecommunications, applicant directly, under the provi
Mahangar Doorsanchar Bhawan, RTI Act, 2005, In case, the subject mi

Jawaharlal Nehru Marg, Old Minto Road, of the application does not pertain to you,

the said application may please be
transferred to concermed CPIO in your

Department.

New Delhi = 1100 02




Telecom Consumer Complaints Monitoring System (TCUMS)

Witten Complaints s
riiﬁ,hlu Coniplaint|Service  |Service |Complolnt € om plainants Emld e ol Flinee | | aomdiine
Lkate Provider | Arci Caegary | Mamg R servlo b T Y i 1] o LY
Eltit Inlerned %
BD6- 19- nemnilditel | o |Indvidunl ST W
A TWOA20E Y Lid Chennsi ot E;q:::htund Mo MM
[Adrtel) :
Action Taken
Actinm Dhate Actlo Hemizirhs FileMName :!:_:ﬂl_l'lh_
| Dhear Sir, Cusbomier mised a service (DispPH-{8-
15 Bun 211 CASE DISPOSED OF  frelsted isue. Hence, the issue has | [9- Migw
been addressad and resolved 0 33 560 el
TAKEN UIIF FOR N
10 Jum 24F] EXNAMINATION BY Moo Rermarks [:* ; Wi
SERVICE PROVIDER - e
LOMHGED THE ; FE-iG- 1 .
1 : ;
0 203 COMPLAINTS Noy Bl ks 0013 pdf |
L]




/ _ :

jact  Alrcl Broadband # Poorest Spoed & 04449529622 =
o T Ertsipresencei@inainel, com, J
girled tricomglaints =aitel rsicomplaintGaitel.coms,
[ pirted doteamplaings <aitgldaleamptaints@aktel soms, _ LAY
121Einaltal.cam, neh-caigavin,
MCHJagoGmhak <infodEnationalonsumannelpling. in=,
consumergin.gov.in, "Deputy Adviscr, TRAI" <daca@iralgorin-
Date;  02-00-13 01:49 PM
|

Sereenahed_P1100602-131815_Spmad Test jog (26TKE) Sereenshal_20180602-133837_Spaed Tesl|pg (258KE)

H

“Tha service |8 poor. Frequently disconnected. Speed ie useless. Every month you are charging heavily and exploiing.
Thiz kind of untair trade praclices has o be stoppad and deficiency in sandoss has lo corechad.

— Sergsnshot_20100602-133815_Speed Tast |pg— - e — e e ————



K1l
Repistration No. ; TRAOLE20

Tyvpe of Receipt : Online Rece

Is Requester Below
Poverty Line 7 ;

Amount Paid ; 10 )

Request Pertains o ;

Tiele pa

CCPTERECLETEL Skl
padid Kad

Information Sought ; cahe lekin ol
TECC] 1T

1 Iz g

httpsdrtioning. gou InRTIMESMNCGOALRTIDeails phptreg=U 1

ATl Daisils - -"_|; I -
.I"'c' = I.r.:-
REQUEST DETAILLS
Rt Hnd g Date of Receipt @+ 1 201G

il Language of Request @ English

Imgian

Citizenship Status

Maode of Payment Pay

wosEtnad e e pImtel K8 11ska network naht aata hal bar ba
rie ke baad bhi airtel ne koi karwiahi nabi kari men post paid n
va 3 mahine band I hiar Bl thik mah LA INETE O Karan
ariel ka kshna hai k port bt nahi hoga lovo ki-apko
1 dine paare e padese
tull ancd fi nformation of mobile mimber portibilin

vFRmy WS ZI BV e LN IS s D98 0L Ss D WHSZ AT D

TETIE LS W ELY



“nbeR T
=] o

AR gyHar fafame uifgesor
TELECOM REGULATORY AUTHORITY OF INDIA
BTy li‘-!t-';'l'-ll'c! WA, aiarE e T'.'ﬁ-_'l."l- IIFf.

Mahanagar Doorsanchar Bhawan, Jesahar Lal Mahro Mg
(e ffe wis), =19 feeefi—110002

(O Mo Roady, New Delbl = 1710 002

Mo, 1{928)/2019-RTI Dated the Ak November, 2019

To

SUBJECT: REQUEST FOR SUPPLY OF INFORMATION UNDER THE

PROVISIONS OF THE RIGHT TO INFORMATION ACT, 2005,
Madam,

Please refer to your application dated 16.11.2019 filed online in the ETI
portal of TRAI vide Registration No, TRAOI/R/2019/50896 for providing information
under the provisions of the Right to Information Act, 2005 regarding MNP related
matter,

Point Information

1 Regulation & of the Telecommunication Mobile Number Portability
Regulations, 2009 (8 of 2009) dated 23.09.2009 as amended from time to
time, .

6. Eligibility critenia for malang a porting request-- Every subscriber shall
be eligible to make a request for porting his mobile number:

Provided that---

(a) "a period of ninety days has expired from the date of activation of his
mobile connection in the case of a mobile number not ported eéarlier; or
from the date of activation of his mobile number after its last porting, in
the case of a mobile number which has been ported earlier, as the case
may be".

However it may be noted that conversion of pre-paid to post-paid and vice
versa is not considered as 8 new connection,

The Telecormmurication Mobile Bumber Portability Regulations, 2009 (8
of 2009) dated 23.09.2000 as amended from time to time, are accessible
on the TRAl web site wwnwtrai govin under the head “Regulations® in
"Release / Publication”

2. The Appellate Authority in TRAI under section 1% (1) of the "Right to
Information Act, 2005" iz Shr1 5. K. Mishra, Pr. Advizor (F&EA), Telecom Repulatory
Autharity of India, Mahanagar Doorsanchar Bhawan, Jawaharlal Nehra Marg, Oid
Minto Road, New Delhi-110 002, Tele; 01 1- 23221856, Fax ; 01 1- 232352439,

=

Yours faithfully,
L] #7-' ﬂ&.&_ e

g
(8. H.Dutta)
Central Public Information Officer

Tele: 011-23664503

]
|
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Yo v
URGENT MATTER
o ~ UNDER RTI ACT
ARG grear AFames wifemse

TELECOM REGULATORY AUTHORITY OF INDIA
HETTR R WO, Wamae que At (g e 98), = fesi-11o00z
Mahanagar Doorsanchar Bhawan, Jawahar Lal Mehns Marg, [Oid Mints Read), New Delhl = 190 002

F.No.: 1{930)/2019-RTI Dated: the | November, 2019

To

Shri C. K. Hensh,

No. 87, lind Cross, Iind Phase,

Menakshi Layout{Near Vithola Appartment)
Kalena Agrahara, Bannerughatta Eoad
Bangalore, Karnataka -76

SUB.: TRANSFER OF RTI APPLICATION TO PROVIDE INFORMATION UNDER
THE PROVISIONS OF RTI ACT, 2005 -reg.

Sir,

Fleage refer to your application dated 05.04.2019 received through Sr.
Research  Officer, TRAI Regional Office, Bangaluru vide their letter
No.TRAI/RO/BG/RTI/2019-20, dated 08.11.2019, for providing information under
the provisions of the Right to Information Act, 2005 about CDR of mobile number

9844199920 related matter.

2. In this regard, it is informed that the matter under reference doea not pertain
to TRAL However, the subject matter in vour ETI application pertains to DoT, hence,
your application, in original, is being transferred to DoT, in terms of section & (3] [ii) of
the RTI Act, 2005 for provide information directly to you. You are also requested to
contact the above CPIO for further correspondence in this matter.

Yours faithfully,

dib =
' =i 1| F5
[8.K.Dutta)
Central Public Information Officer
Tele: 011-23664503.

Copy to:-

The Dy. Secretary {Cood.| & Aleng with the above RTI Application, in
Nodal Officer [RTI], g e ; :

Deptt. of Telecommunications, original, for providing information to the
Minigtry of Communications & IT, applicant directly, under the provisions of

Sanchar Bawan, No. 20, Ashoka Road,  RTI Act, 2005. In case, the subject matter of
New Delhi - 1100 01, the application does not pertain to vou, the

said application may please be transferred to
concerned CPIO in your Department.

Ms. Latha H.L. - For information w.r.t. above referred
Senior Research Officer, letter dated 08.11.2019.

TRAI, R.0Q, Bengaluna,

Ciround Floor, Telephone House,

Eajbhavan Road, Bengaluru = 560001,
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BY REGISTERED POST
July 4, 2019
Subject: Reply to your Application under Right to Information Act, 2005
i
I Dear Mr. Gupta il

This has reference to your captioned application purportedly seeking information /
documents under Right to Information Act, 2005 ("BT1 Act’).

In this regard, please be informed that BhastiAfrtel Limited s not 3 ‘Public Authority' as
envisaged under thi:"‘:‘;&ﬁg Act, apd.assuch, does not fall within the ambit of the RTI Act.
Accordingly, your above referred letter is being hereby returnad sleng with' the postal
oroer sant by you therewith, in original.

For Bhart! Airtel Limited

(Authorijzed 5

Encl: Application in original

Rego Office: Bhantl Cresc i Fzad, Vasaet Kun. Fha o
Tet: 1914114566 5100 Fie L 7 Emai: 1216inainelcom | et L7 48900 LERSPLLOT
o -
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o LIRGENT MATTER
UNDER RTI ACT
e i

i T

AR gyuar [ ames gt
TELECOM REGULATORY AUTHORITY OF INDIA
R ST Ve, WEENETE e A,

Mananagar Doorsanchar Bhawan, Jawahar Lal Mehru Mang,
{fqvrm B ), 79 Rsf-io002

{Did Minte Road), New Delhi - 110 002

Mo. 1(932)/2019-RTI Dated the al-December, 2019

Tao

SUBJECT: REQUEST FOR SUPPLY OF INFORMATION UNDER THE PROVISIONS OF THE RIGHT
TO INFORMATION ACT, 2005,

Sir,

Please refer to your application dated 19.11.2019 filed online in the RTI portal of

TRAI vide Registration No. TRAOI/R/2019/50900 for providing information under the provisions of

the Right to Information Act, 2005 regarding policy of termination/account closure of Dish TV and

refund policy related matter. In this context, the following Is furnished:

[ Point Reply
B Mﬂ" - s — = =
1 | In this regard, it is informed that TRA| has issued the Telecommunication
(Broadcasting And Cable) Services Standards of Quality of Service and
Consumer Protection (Addressable Systems) Regulations, 2017 which s
available on TRAI web site at the URL:-
https:/Imain.trai.gov.in/sites/default/files/Q05 Regulation 03 03 2017.pdf

The regulation 16 (1) & 24 (B) of the above said regulations reads as under:

16. Disconnection of broadeasting services related to television.-
{1} Every distributor of television channels or its linked local cable operator, as
the case may be, sholl upon request from the subscriber, disconnect the
connection of broodcosting services related to felevision fo such subscriber
from the dalte indicated by the subscriber fn his reguest and refund the
deposits due to the subscriber, subfect to fulfifment of the terms ond
conditions  far providing services os ogreed by the distributor and the
subscriber, within seven days thereafter:

Provided that the subscriber shall maoke such request for disconnection ot
least fifteen days prior to the requested date of disconnection.

24. Supply and installation of the customer premises equipment, -

(B) in case of rental scheme, the distributor of television channels or its linked
focal cable operator, as the case may be, shall specify the monthly rental |




&

amount for customer premises eguipment and other terms and comditions, If
any:
Provided that it shall be permissible for the distributor or its linked local
cable opergtor, as the case may be, to specify an interest-free
refundable security deposit as may be considered appropriate by him:;

Provided further thot ownership of the customer premises equipment
affered by the distributor or its linked local cable operator.as the case
may be, under such schemes shall remain with the distributor or its
linked locel cable aperator, as the case may be,

The above-mentioned regulations are applicable for all Distributor Platform
Operators (DPOs) including DTH operators.

2. The Appellate Authority in TRAI under section 19 (1) of the "Right to Information Act,
2005" is Shri 5.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India, Mahanagar
Doorsanchar Bhawan, lawaharlal Mehru Marg, Old Minto Road, New Delhi-110 002, Tele: 011-
23221856, Fax  011- 23235243,

Yours faithfully,

sl

|s.ﬂ.m

Central Public Information Officer
Tele: 011-23664503
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o URGENT MATTER

UNDER RTI ACT
w1 slamsm

Ay grEgR fAfams gt
TELECOM REGULATORY AUTHORITY OF INDILA
Mahenagar Doorsanchar Bhawan. Jawahar Lal Mehna Marg,
(g it ) = fmf-110002

{Nd Minto. Road), Maw Dalhi— 1 10 002

Mo. 1{933)/2019-RTI Dated the ) LDecember, 2019

To

SUBJECT: REQUEST FOR SUPPLY OF INFORMATION UNDER THE PROVISIONS OF THE
RIGHT TO INFORMATION ACT, 2005,

Sir,

Please refer to your application dated 20.11.2019 filed online in the RTI portal
of TRAl vide Registration MNo. TRAOI/R/2019/50902 for providing Infarmation under the
provisions of the Right to Information Act, 2005 regarding complaint against M/s. idea Cellular
about outgoing and incoming SM5 and related matter. |n this context, the following is
furnished:

Paolnt Reply |
Mao. .
1 Vide the application, you have not sought any specific information under RTI Act, |

| 2005 rather you have sought redressal of your grievance against M/s. ldea Cellular.

The Telecom Consumers Complaint Redressal Regulation, 2012 dated 05.01.2012,
provide grievance redressal mechanism viz, Complaint Centre, Appellate Authority
and Advisory Committee. These regulations are already available In public domain
and can be accessed at the TRAI website http:/ fwaw Erai.gov.in under regulations.

2. The Appellate Authority in TRAI under section 19 (1) of the "Right to
Information Act, 2005" Is Shri 5.K. Mishra, Pr. Advisor (FEEA), Telecom Regulatory Autharity
of India, Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New
Delhi-110 002, Tele; 011- 23221856, Fax : 011- 232352449,

Yours faithfully,

E‘l:"' (jil:f;ﬂﬂ__\‘ﬂ.

(P. Janaki)
Central Assistant Public Information Officer
Tele: 011-23664220
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LURGENT MATTER

. CT
] Tm UNDER RTI ACT
ARG EaEr fafEme

YTfersvoy

TELECOM REGULATORY AUTHORITY OF INDIA
Mahanegar Doorsanchar Bhawan, Jewahar Lel Mehru Marg,
(g et o) =8 fassii—110002

(Ol Mintt Road), Mew Dathi — 110 D02

No. 1({534)/2019-RTI Dated the & November, 2019

To

SUBJECT: REQUEST FOR SUPPLY OF INFORMATION UNDER THE PROVISIONS OF THE RIGHT TO
INFORMATION ACT, 2005,

5ir,

Please refer to your application dated 21.11.2012 filed online in the RTI portal of DeT
vide registration Mo.DOTEL/RS2019/50989 which is received through transferred on the BT portal of
TRAI vide registration No.TRADI/RS2015/80111 for providing information under the provisions of tha
Right to Information Act, 2005 about number of calls drop of 11D mobile number 9158742320 related

matter.

2 In the above context, it is intimated that the infarmation sought by you vide the above
referred application is not availzble in TRAL

- The Appellate Authority in TRAI under s.mmr- 12 (1) of the "Right to Information Act,
2005" is Shri 5.K. Mishra, Pr. Advisor [FREA), Telecom Regulatory Authority of Indla, Mahanagar

= DPoorsanchar Bhawan, Jawaharlal Mehru Marg, Old Minte Road, Mew Delhi-110 002, Tele: 011-
23271856, Fax : 011- 23235249,

Yours faithfully,
o
b ufis

(5.K.Dutta)

iCentral Public Information Officer
Tele: 011-23664503

Copy to:
The Dy. Secretary (Cood.) & Nodal Officer (RTI) - For information w.r.t. above referred
Deptt. of Telecommunications online application
Ministry of Communications & IT No.DOTEL/R/2019/50989 dated
Sanchar Bhawan, 20 Ashoka Road 21.11.2019.

New Delhi = 110001,




Application for Obtaining Information

under section 6(1) of Right to Information Act 2005

Public Authority Det;.iils

.ﬁ.-ppti-:ant Mame & Address

. The Central Public iInformation i}fﬁc.er
(Under BTl Act 2005),
0/o. Chairman, TRAI

NEW DELHI - 110002

Application No. 469/2018, dated 13-10-2019

Provide me certified copies of below information as early as possible or within 30 days
under section &(1), 7(1) and 2¢jyii» of Right to Information Act 2005.
o 1. Provide me certified coples of Regulating on OVER-THE-TOP (OTT) Apps Streaming

TV Channels in India till today.

Here enclosed Rs. 10-00, IPO Mo 46F 113435 as application fee under Right to

Information (Regulation of Fee and Cost) Rules 2005.

Yours sincerely




‘r 1
- URGENT !i!.FL'ITEFlé:;T
qu HHEEH RTI ACT

@ sl Hiuay

ARG vaar faams giltiew
TELECOM REGULATORY AUTHORITY OF INDIA
Mahanagar Doorsanchar Bivawan, Jawahs' Lal Mehng Mang,

fqer e ), = fReef—110002
{Old Minto Road), Mew Dalhi — 110 002

Mo. 1(935)/2019-RT Dated the & Novemnber, 2019

Ta

SUBJECT: REQUEST FOR SUPPLY OF INFORMATION UNDER THE PROVISIONS OF THE RIGHT
TO INFORMATION ACT, 2005.

Sir,

Flease refer to vour application dated 13.10.2019 for providing information under
the provisions of the Right to Information Act, 2005 regarding Over-The -Top Apps Streaming TV
Channels related matter. In this context, the following is furnished:

Point Repky
No. | L
1 | These is no regulation issued by TRAI for regulating an Over-The-Top (OTT) Apps
streaming TV channels in India.

2. The Appellate Authority in TRAI under section 19 (1) of the “Right to Information
Act, 20065" |g Shri S.K. Mishra, Pr. Advisor [F&EA), Telecom Regulatory Authority of India,
Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Read, New Delhi-110 002,
Tele: 011- 23221856, Fax: 011- 23235249,

Yours faithfully,

C WL

i 14
15.H.Dui§r

Central Public Information Officer
Tele: 011-23664503
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< | URGENT MATTER
B UNDER RTIACT

ARG gRaur faf-ames gt
TELECOM REGULATORY AUTHORITY OF INDIA
Mahanagar Doosrsanchar Bhawan, Jawshar Lal Nehru Marg,
(geen e 9, = Ref-11o002

(Ol Minto Road), Mew Dalhi — 110002
Mo. 1{935)/2019-RTI Dated the 04-December, 2019
To

SUBIECT: REQUEST FOR S5UPPLY OF INFORMATION UNDER THE PROVISIONS OF THE RIGHT TO
INFORMATION ACT, 2005,

&ir,

Please refer to your application dated 15.11.2019 for providing information under the
provisions of the Right to Information Act, 2005 regarding Independent TV related matter. In this context,
the following is furnished:

Paint Reply

1,3 &4 It ks informed that the Minlstry of Information and Broadcasting (MIB) has issued a letter to
M/s Independent TV dated 31" July 2019, wherein MIB has decided the following: -

(] the Interim renewal of DTH licence granted in the name of M/s. Independent
T Ltd. shall stand suspended for the present and will be reconsidered only on when
resume transmisslon of channels:

fii} the company shall take immediate steps to settle each of the grievances to the
satisfaction of the customers within a tight time frame and get it audited externally: and

i) the company shall not solicit new customers until the transmission resumes on
its DTH platform. -

2 It is informed that TRAI Act does not envisage handling of individual consumer complaints.
Consumers are advised to take up their complaints with their respective service providers.
However, complaints, if any, received in TRAI are forwarded to the respective service providers
for an early resolution. = ]

Z. The Appellate Authority in TRAI under section 19 {1] of the "Right to Information Act, 2005"
is Shri 5.K. Mishra, Pr. Advisor (FEEA), Telecom Regulatory Authority of India, Mahanagar Doorsanchar
Bhawan, Jawahadal Nehru Marg, Old Minto Road, New Delhl-110 002, Tele: 011- 23221856, Fax : 011-
43235249,

Yours faithfully,

el
i Wm <
l! _-'fﬁ-‘.rf

(5.K.Dutta)
Central Public Information Officer
Tele: 011-23664503

f : -I.I- ',l
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Td s grEAr RRTEE it -

: IA;,I;-S TELECOM HEGLI LATORY AUTHORITY OF INDIA ‘v

il sty HHEE FTATEE, HiAwET

it Regional Office, Kolkata TRAI
AT Hae, TEeT AtAE, 3 - B AN TEeg, S - 700072

L _---."_m.-._.-'
Bharat Bhawan, 1* Floor, 3 - C. BR. Avenue, Kolkata - 700 072
Phone | (023} 2236-1405/2237-1404, Fax: (033) 2237-1402, E-mall: adv.kolkatag@tral.gov.in

Mo, 13-12013TRAVE ol Prated ar Kolkata = 72 the 13"* November® 2005

TEa

The Senior Research Officer (MR & RTI)
Telecom Regulatory Authority of India
Mew Delhi - 110 002

Sub:- Forwarding of RTI application.

SieMadam,

The undersigned 15 hereby directed to forward one application (as enclosed herewith) under section &

of the RTI Act, 20035 secking Information vide no, il Dt 07,11.2019 from CA |GG

You are requested (o ke necessary action in this regard please.

Yours sincerely,

5
(Milay Drotea)
Senior Research Officer
THAI Remional Offfice, Kolkila

Enclotures;- #s stared above, o

Head Office; Telecom Reguwlafory Authority of Indla
Maharagar Doorsanchar Bhawan, Jawahadal Nefiru Marg [0 Minto Roadl, New Deihi 170 002
Websie: v lrai gov. i, E-mal | sl gov.in



Speed Posty/RTI Mattors

The.Central Public Infermation Officer,
TRAl Regional Office,

Braral Bhawan,
LR, Avenus, Ralkata 700072

Sub: Apgiication under section o of the BT Ack 2005 seeking nioimatian

o Secretany of Saraswatl Apariment at

fasaur of your kind perusal and record,
¢ D lurnished.:

1 the following may b

zlaint dated 11.11

208, Cum Dum Park, and a copy of the reply datea
L lacuiments are self-sxpiznatory

The conbents of the docu
= tices

S = al-Ta: Ridil r 411
sending herewlith a comg

whio conducted preliminary

 TRA

| g name, telephans pumber |_-__-.|E!'I||._-I|
napection with regard 1o site of the said tower before B v Sanciion Dy
Inspection Report and its immediate :ubsequent Report and also a copy

The copy of the said
Tving sanction with regard to

2 e
af the recent inspeciion Report,
3 Whether dpproval of the Munacipetit L onsidersn peiare g
soil coandition of the Duilding and surroun umist ke residential complex, school
A4 Whether TRAL consideradd the soil conditian of the Building at 287 | Durm Dum Park, which was
tilted when 208 bullding construction had started
5 What are the base limit at which antennas are set in the said Tower? Whether they are within
Tower? Whether faces of the antennas are in safe

standary
ras are affised on the

u} WA MraEry anterr
zida?
groemenl antened intd with the tenants [hig FLiE I:._ul:;ﬂ:nj and the Promoter
af the mohile tovwes

b copy of the a
iliowing the use of the top of the floor for constructh
tabiity of the uliding according to the Development
o at thie Development Cantral Hule

= Aheiher TRAI Consimergd the stractural stabiit
Control Rule 7 If 50, a copy of the said report along wil
may be furnizhed
g wWhether TRAI obtained the consent of the adjoining residents before giving the sanction?
150 Bd Y
10. At are the wctro Magnetic Seld Badatan emits from the antennas vis-z-
5ok nal ma
he tower |5 heing carrbed owt by DOT, Kindly furnish the last
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jitted 1o flx antennas at a short helght as apalnst other towers have pul
higher height in the same area?

az mounted at & very lower height have surely smitted high

1 expnsure to the high populaticn density area , how this has been

permitted ¢

Whether any Medical Study 1o analvse possible harmful effects to the residents of the

nearky bullding from mabile tower was carried out? If 50, 3 copy of such Medical Study Report
IT =] !- I Al ,,E
I at G it Ind 2 yea 1B phed the International Commission for

rotection [ICHIRP) Guidelines. kindly turnish a copy of the same,
.

mpared to any information to  be

| am sending a sum of rupses ten towards the cost of application in the torm of PO No. 23f




@ URGENT MATTER e
UNDER RTI ACT I’J:ff;. A

% f;;m.a w b

HRedg gyaar fRffams wilewor
TELECOM REGULATORY AUTHORITY OF INDIA
HETTTR GREER H9+, Tarsees “5e A,

itahensgar Doorsanchar Bhewan, Jawahar Lal Nehru Marg,
e et ¥s), 7§ Reei—1 10002

(0Id Minto Road), Mew Delhi — 110 002

=
Ma. 11937)/2019-ETI Dated ll'!u|2|'|lr December, 2019

To

SUBJECT: REQUEST FOR EUPPLY OF INFORMATION UNDER THE PROVISIONS
OF THE RIGHT TO INFORMATION ACT, 2005.
=T,
Please refer to your application dated 07.11.2019 received through Sr.
Research Officer, TRAI Regional Office, Kolkata vide their letter No, 13-1 /2013 /TRAI /Kol
dated 13.11.2019, for providing information under the provisions of the Right to

Information Act, 2005 regarding mobile towers related matters. I[n this context, the
following is furnished:

Point Reply
Hn. —
1t 17 The installation of mobile tower does not fall under the purview of TRAI
and no permission is required by the service provider from TRAI for erection
of mobile towers. TRAI has not issued any guidelines, directions or orders
in this regard. It is further informed that TRAI does not issue any
certificate /NOC and the matter is dealt by DoT.
However, it is informed that for regulating the EMF emissions from
a mobile tower, Department of Telecommunications has prescribed stricter |
precautionary norms for exposing limit for basc station emissions. The
details related to EMF and steps taken by DoT is available on DoT website
hitprwww. dot gov.in fjourney-emf.
Therefore, your application, in original, is being trans d to
DoT, in terms of section 6 (3) (ii} of the RTI Act, 2005 " provide

| information directly to you. You are also requested to contact the below
| mentioned CFIO for further correspondence in this matter.

|| Yours faithfually,

-r_‘_—erj:—ll I J| i i
(P. Janaki)
Central Assistant Public Information Officer
Tele: 011-23664220

Contd....on 2/-



F.No, 1{937/2019-xTI

Copy to:
1) The Dy. Secretary (Coord.) & Nodal An application dated 07.11.2019 in
Officer (RT) original af sm
Department of Telecomimunications enclosad erewith of  Providing
Ministry of Communications & IT information under the provisions of RTI
Sanchar Bhawan, 20 Ashoka Road, Act, 2005 directly to the applicant. In
New Delhi— 110001, case, the subject matter of the application

does not pertain to you, the application
may be transferred to concerned CPIO in

DaT.
2} Shri Nilay Duita
Senior Research Officer, -For information w.r.t. above referred
TRAI Regional Office, Kollkeata letter dated 13.11.20140,

Bharat Bhewan, 1* Floor,
3 =C R Avenue, Kolkata = 700072,



i RTI Cetails
Rl REQUEST DETAILLS
-~ Registration No. ;. TRACOKR 201950007 Date of Receipt :

; : x Cinlinge Rees i apre of B a5t Enplish
Type of Receipt : I 1 e a ceian

I5 Heguester Below ™ =T o o
].,uhw“ Line 7 - Citizenship Status

[micl i

Amount Paid ¢ 100 ) Mode of Payment Payment Gutewa
Request Pertains to ;
M EARE PROVIDE FOLLOWING INFORMATION

ST S TNIT Y
LIFE I TR WIS

{PSU AND GOVERNMENT)Y STATISTICS FOR THE
Information Sought : PERIOD 2005 TO 2019

o L Y 11 T I TR e 5 B E

Ol ToTAL MOBILE SUBSCRIBERS IN INDORI

L RN TAL INTERNMET SUBSCRIBERS [N INDOIR]

03. TOTAL BROADBAND SUBSCRIBERS IN INDORE

Prifd Sava  Close

Fittps il online gow BT IMISHNODALRTIDs il 2. php Yreg =11 GplEETRWyNIP GJSAw YRS 2FRGPR LY d JdB JZewlzF gE %30 M



- ~UNDER RTTACT
&u;ﬂﬂhiﬁﬂ
HINGE SRHaR [aFame wiEee

TELECOM REGULATORY AUTHORITY l:'-'lf' INBIA
Mahansgar Dosrsanchar Bhawan, Jawahar Lal Mehru Marg,
faerm Fiet <), o fassfl-110002

{Odd Miinto Road]), Mew Dwelhd - 1107002

Neo. 1{938}/2019-RTI Dated the ed-‘December, 2019

Ta

SUBJECT: REQUEST FOR SUPPLY OF INFORMATION UNDER THE PROVISIONS

OF THE RIGHT TO INFORMATION ACT, 2005.

Madam,

Flease refer to your application dated 22.11.2019 filed online in the RTI
portal of TRAI vide Registration No. TRAOQI/R /2019750907 for providing information
under the provisions of the Right to Information Aect, 20053 regarding mohile
subscribers in Indore related matter, In this context, the following is furnished:

Point Reply
HNo.
1 TRAI publishes data relating to Wireless Subscribers, Service-Arca wisc &
Telecom Service Provider wise (TSPs), District wise data is not available
and not maintaned in TRAL Telecom Subscription Data is published every
month and is uploaded in the official website is same are accessible in the
URL: https: [ /main.trai.gov. [ release-publication freports [ telecom-
gubscriptione-reports [Page No.14 of the report].
2&3 | The nformation sought by you is not available in TRAI

2. The Appellate Authority in TRAI under section 19 (1) of the "Right to
Information Act, 2005" is Shri 5.K. Mishra, Pr. Advisor ([F&EA), Telecom Regulatory
Authority of India, Mahanagar Dunr&amchar Bhawan, Jawaharlal Nehru Marg, Old
Minto Road, New Delhi-110 002, Tele: 011- 23221856, Fax : 011- 23235249,

Yours faithfolly,
e L Gy

.—'-'_'-,l ]_Illlq

(5. K.Dutta]
Central Public Information Officer
Tele: 011-23664503

)
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. 207, Dum Dum Park Kolkata Tﬂi}ﬁiﬁ q,q.-ofj. @ |9,
""x
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To
 The Secretary,
Saraswati Apartment,
208, Dum Dum Park, Date 11.11.2018
Kolkata 700055.

Sub: Complaint against Saraswati Apartment for blowing polluted air into the
passage of the premises ol Raycon Park and causing injury in person and property.

| I am directed by the Executive Commitiee of Raycon Park Residents Welfare
Association, Dum Dum Park, Kolkata in its meeting held on 28.10.2018 to bring to your
notice the following facts:-

1. That an illegal construction of Mobile Tower Imﬁ%u made on the fop of
building of Saraswati Apartment and the machine for the Mobile Tower has
been kept in the ground floor of the said building facing the door towards the
Building of Raycon Park and antennas of the Tower are facing into the nearby
gov. school and playground and residential complex which is within the distance
of 100 meters. The heavy load put on the building without considering the poor
soil condition of both the buildings has caused tiltation of the buildings.

2., That one zigantic sized of A C has been installed in the ground floor for
keeping the Machine of the Tower cool.

3. That your building has two passages — one in easiern side and another of the
Western Side of the building. The Western Side of the passage is being used by
you ns common passage and Eastern side of the passage 15 not used as thers is
existing a big sized box containing two holes through which the polluted air of
the Machine is extracted .

4. That instead of puiting the box directly facing the gete in the north of the
passage of Eastern Side, it has deliberately been put tilted towards the common
passage of Raycon Park compelling to inhale the polluted air by residents
compulsorily while passing through the passape.

5. That because of constant inkaling the polluted air the residents of the Raycon

| Park Building feel extremely uneasy and unwell and have been victim of

A

anusual diseases of short sighted, loss of hearing, mental trouble, sleeping and

breathing problem, skin diseases and death by cancers also,

w_ That the victim of cancer deaths hag taken piace .only afer instailation of

5'\ ||L mobile tower whereas prior to installation of tower no cancer death has taken

place amongst the same families staying more than thirly years prior to
installation.

7. That because of our cordial neighborhood relation, mutual understanding and
friendship in many respect and also cultural participation in many times, we
have brought the thing verbally before you many times for rectification bt
unfortunately vou have paid no heed to it.

8. That for betterment of the residents of this building and also maintaining good
relation with you all, you are hereby again requested to remove the Moble
Tower from the top of Saraswii Apartment Building and refrain from blowing
poliuted air into the prcmises. of Raycon Park forthwith.

9. That  the tiltatiof of building and blowing polluted air inc the pannm ol
’Qnymn Park has capeed injury in person and property of the I:ru.!r!n-g b >
it m:p;ures to pa:,' mmpenqamm o R.afm:ru Park. <

e e

¥ EHIH'E'EEE'?.‘-TH o
e | SF AICRRE POD 0 7o
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Tofr | O1-05~19

Dear Sir,

With reference to your earier letker received on dated 17.11.18 and 7.4.19, | inform vou as per

our G.B. meeting held on 10,02.2019, which is ghven here :-

L

Facing of &.C. machine is changed after getting your In:-tter_?-_ajgnmem of A.C machine ks 90°
towards road facing, .

Construction of mobile tower has been made on the top of Saraswati Apartment as per proper
specification as we are staying in the same residential building

Pollution or any radiation or wave from mobile tower which is permissible limit or not | is
maintained by TRAI, In certain interval period as per act of TRAIL

Hope wou have got relisble amswer. After all we are nelghborhood relation, mutual
understanding and friendship In many respect and we also maintain the same.

Thankifg you,

Yours Fajhfully

W K‘Ffﬂf}f il
{UIWAL KAR) N &v?rf' 7;)
Secretary of Saraswati Apartment Owner's Association
208 Dumy Dui Park, Kolkata - 700055



) URGENT MATTER
‘%ITIFFF LUNDER RTI AC
T T

ARy grauRr fafame aften
TELECOM REGULATORY AUTHORITY OF INDIA

TR IR WA, TR A8e Ar, Qe i 9 9 Eesi-11o00z
Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehr Marg, (Old Minto Road), New Delhi - 110 002

F.No.: 1{940)/2013-RTI Dated: the ;i--'] November, 2018

T

SUBJECT: TRANSFER OF RTI APPLICATION TO PROVIDE INFORMATION
UNDER THE PROVISIONS OF RTI ACT, 2005 -reg.

oir,

Please refer to your application dated 11.11.2019 received through Sr.
Besearch Officer, TERAI ERepional Office,” Kolkata wide thelr letter Mo
13—1 /203 /TRAl /KOl dated 13.11.2019, for providing information under the
provizions of the Right to Information Act, 2003 about mobile tower related matter.

2. In this regard, it is informed that the matter under reference does not pertain
to TRAI. However, the subject matter in your RTI application pertains to DoT, hence,
your application, in original, is being transferred to DoT, in terms of section 6 (3) (i) of
the RTI Act, 2005 for provide information directly to you. You are also requested to
contact the below mentoned CPIO for further correspondence in this matter,

Yours [aithfully,

: TRl
(8.K.Dutt

Central Public Information Qfficer
Tele: 011-23664503.

Copy to:-
The Dy. Secretary {Cood.} & Along with the above RTI Application, in
Nodal Officer (RT1), griginal, for providing information to the

Deptl. of Telecommunications, _ : L
Ministry of Commupnications & IT, applicant directly, under the provisions of

Sanchar Bawan, No. 20, Ashoka Road,  RTI Act, 2005. In case, the subject matter of
New Delhi - 1100 01, the application does not pertain to you, the

said application may please be transierred to
concerned CPIO in your Department.

Mr, Nilay Dutta, - For information w.r.t. above refermed
Senior Researcl) Officer, letter dated 13.11.2019.

TRAI Regional Officer

Bharat Bhawan, 1* Floor,

3- C.R. Avenue, Kolkata

West Bengal — TODOTZ,



RTI Application Form
FORM 'A° Sec Rulbe 3{1)

To
The Public Information Officer

O/o Telephone regulatory authority of India
Manager Door Sanchar Bhawan

Next to kirhussain Jawahar Lal Nehru Marg
New Delhi

| Full Mame of The Applicant .

Father Maime/Spouse Namwe :

2 Permanent Address :

3.Correspondence Address Same

4. Particulars of The Information Solicited
a) Subject Matter of Information (1): Call detail of customers own prepaid mobile
number
b) The period to which information relates (2):- 01/1/2017 to 14/11/72019

¢) Specific Details of Information required: information regarding one customer who is holder

o J"ﬁr of prepaid mobile number of any mobile operator. | want to know is customer infitale to collect
kx."“ call detail of his incoming and oulgoaing for own cell phone number. What is 2 procedure and
how old detail can be provided by operator under B'T1 act, What 15 the procedure tor applying
fﬂ "'f fior cell defail for his own self use mobile number.
LA
i 9
Whether information is regquired by Post or in person. by speed post
H }]l In case by Post (ordinary/registered or speed post) W TH
7.Do you agree 1o pay the required fee? : ‘ yes

) E Have you deposited application fee? (IF Yes, Details of such deposit) ves 1PO No. 49F 011309

4 ‘.:‘.‘n-'r’hc!.hn::r belongs to below Poverty Line category?
(I yes, you fumished the proof of the same with application?)

Place: Ludhiana Signature of Applicant
Enclose- (1) IPO No. 49F 011309  for rupees- 10/-

| Btpaaned Category of the subgect to be indicaded (such as grant of government service matbers/Licenses
1Relevant period for which infonmation b required o be indicsted. Specific details of the information ane required Lo
beindicated,




o URGENT MATTER
A UNDER ACT

w1 alflres
HING gradrR faf-ame gifeeeer
TELECOM REGULATORY AUTHORITY OF INDIA

TR AT WE, WL Aee Av. (g e 98), 99 fisi-110002
Mahanagar Doorsanchar Bhawan, Jawahar Lal Neh Marg, (0ld Minle Boad), New Dedhi = 110 002

F.MNo.: 1(941)/2019-ETI] Dated: the ;:‘1 November, 2019

To

SUBJECT: TRANSFER OF RTI APPLICATION TO PROVIDE INFORMATION
UNDER THE PROVISIONS OF RTI ACT, 2005 -reg.

Bir

r

Flease refer to vour RTI application dated nil for providing information
under the provision of KTI Act, 2005 regarding call details of prepaid customers related
matter.

2. In this regard, it is informed that the matter under reference does not
pertain to TRAIL However, the subject matter in your ETI application pertains to DoT,
hence, your application, in original, is being transferred to DaT, in terms of Section 6
(3) (i) of the RTI Act, 2005 for provide information directly to you. You are also
requested to contact the below mentioned CPIO for further correspondence in this

mAatler.
Youra fedthfally,
G { el
|8.K.Dutta)
Central Public Information Officer
Tele: 011-23664503
Copy to:-
The Dy, Secretary (Cood.) & Along with the above RTI Application, in
Modal Officer (ETI),

i original, for providing information to the
Deptt. of Telecommunications, ; ; Sl
Ministry of Communications & IT, applicant directly, under the provisions of
Sanchar Bawan, No. 20, Ashoka Road, RTI Act, 2005, In case, the subject matter
New Delhi - 1100 01, of the application does not pertain to you,
the said application may please be
transferred to concermed CPIO in your
Department.



.-_‘_..- o F = ] |
RTT Manter
Mo S00=01 20 19 AS-11272
Government of [ndia
Ministry of Communications & 1T
Department of Telecommunications L-al_{
Access Services-]l
sanchar Bhawan, 20, Ashoka Road, New Delhi=1 10 001 Dated: 14.11.2019 ®.
"
i
Subject: Information under the RTI Act, 2005,

Please refer to your online RTI application Registration Mo, DOTEL/RZ201980986 dated
25.10.2019 received in this office on 08,1 1 2019,

2. The information in respect of the RTT Application pentaining to this CPIO is as Tollows:

(it In respest of querny Mo, L, no such information in respect of the guerries ruised in vour BT1
application is available with this CPIO. Hence the information may be treated as WIL.

However, your BTI application iz being transferred under Section 831 of BTI Act, 2005 o
ShS5K.Dura, CPIOy, Telecom Regulatory Authority of India, Mahanagar Doorsanchar
Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Dethi-110 002 for providing
information, if any, directly to yow' transferming to the concemed CPIO.

{ii} In respeci of querry Mo no instructions have been issued by DoT reparding deletion of
Andhaar data _!'rurn the dabatnbase

3. Appeal, if any, may be preferred, within thirty days of the receipt of thiz letter 10 Shd S.B.
singh, DIMG{AS) & Appellate Authority, Depariment of Telecom, Room No, [ 0E, Sanchar Bhaven,
20, Ashoka Foad, New Delki-1 10001, E-mail [D: ddgas]-dotfnic.in and Tele.No.01 1-2371 705000

Pl P |
r | F!EEJF )
‘ﬂf_\lr_]l A 3 "'1|||||‘:

j/;_ (Vivek Srivastava)
_;?‘-*'.f'r}' Director {AS-11) & CPIO
! Tele Mo 011-23718054(0)

E-mail 1D: dirns2-dotimnic.dn

l(éﬂp}-‘ to: Bh&K.Dutts, CPIO, Telecom Regulatory Authority of India, Mahanagar Doorsanchar
Bhawan, Jawaharlal Mehru Marg, Old Minto Road. MNew Delbd-110 002 for providing information, if
any, directly 1o the applicant/ fransferring to the concerned CPIO
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Amount Paid (TriEr =7

Registration Number DOTEL/RZ015/8098G
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RTI REQUEST DETAILS (3NMTCI3ME =10 [Wam)

Date of Receipt 23 10/2019

(arfea & ardn

A T 7]

| The reply has already been sent on the points i.e. 3 & 4, related with

™ = T T :
Fl Section/DlEs. Poinds 1

& 2 relate (o the Bepartment of

|
l-tn_-111:|r|{_<.-|:':’"'-:|_""‘|c vif) b Telecommumications, the RTI apphcation 1= transferred o IMOT
| under the RTI Act 2005 for providing information directly fo the

| applicant.
:
Electronically Transferred

I'vpe of Receipt (THE fum Other Public Authority

AR EAEN I

]_!

:'-.L“ {(Rural/Urban) :

weqpester Letter Details not provided

. Numher(Fags o=
;’T'}'" "

o

W \Is Requester Below Mo

HET) :

Poverty Line 7 (841
HraES THE T §
A HTET) :

O {Recerved by Limgue
ldentification Authority of

WJ ! Imdial fongsal recipient)

Language of English
Request |131IF|_;_IIH
T HTTST)

Details not
provided

Letter Date 2

Indian

Citizenship Status

(ATl

s EC T ter T
Mode of Payment Payment Cratewiy

(3[ATETT T )

11/R D, 540 Ph



RT1 Details

HBequest Pertains to
(Freger e
AT E)

Information Souwght

(STt 1)

. Original RTT Text (&
HITETHTE I15):

2af2

hups:iionline.gov. in/ETIMISACP

Vivek Srvastavae DinfAS-IT

However, the RT1 application is being transferred under Section 6{3) of
RTI Act, 2005 1o Depit of Financial Services S for providing
information, if any, directly to the apphicant / transferring to the
comeemed CPIO.

according to KT data As of 01.07.2018 out of 126.80 crore mobile
subscribers 91.76 crore were attached to Aadhar. ie. 72.36% maobile
subscribers were verified through Azdhar based e KYC before supreme
court verdict. Later in 2018 Supréme court verdiot said Aadhar 15 not
mandatory to get mobile subscribers. On 22.10.2018 in RTI reply
Telecom Department said that Orders of Honble Supreme court are in
the process of implementation.

(1. After 01.07.2018, how many new mobile subscribers are registered. |/
and out of these, how many opted to complate verification process using
AADHAR,

(32, Steps taken by department of telecom, for those subscribers who
wanit their Aadhar data be deleted [rom the database of service
providers. AND are ready to complete KYC process using other
documenis. Refer notifications, if any issued in this regard.

(3. How many bank accounts are attached to Aadhar as on now.

Q4. Is there any provision to De-link Aadhar from bank by replacing it
with other 1D} card.

Print Save || Close



o URGENT MATTER
SpiE
@ ™ UNDER RTI ACT

AR gxwar s gt
TELECOM REGULATORY AUTHORITY OF INDIA

HETTTY gEE wod, wasvE A Hqel, (go [ ve), w8 Red-11o0z
Mahanagar Doorsanchar Bhawean., Jawaher Lal Mehru Marg, (C8d Minto Road), New Daihl = 110 Q02

F.No.: 1{942)/2019-RTI Dated: the o [November, 2019

8UB.: TRANSFER OF RTI APPLICATION TO PROVIDE INFORMATION
UNDER THE PROVISIONS OF RTI ACT, 2005 -reg.

8ir,

Flease refer to your application dated 25.10.2019 received from the
Director (AS-II) 8 CPIO, DoT vide letter No. 800-01 /2019/A8-11/272, dated 14.11.2019
for providing information under the provisions of the Right to Information Act, 2005
reparding mobile subscriber and De-link Aadhar from bank related matters.

2. In this regard, it is informed that the matter under reference does not
pertain to TRAI hence, the information sought is not available in TRAIL. However, the
subject matter in your ETI application pertains to DoT. You are requested to contact
the below mentioned CPIO for further correspondence in this matter.

Yours faithfully,

e
@?z aHuflq

{5:K.Dutta)
iCentral Public Information Officer
Tele: 011-23664503

Copy to:-
51:1. Vivek Brivastava For information w.aort your above
Director [As-11) & CFIO mentioned letter dated 14,11.2019,

Deptt. of Telecommunications,
Ministry of Communications & IT,
Access Services-1]

Sanchar Bawan, No. 20, Ashoka Road,
Mew Dwelhi — 1100 01,
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Rl Details
¥

= RTI REQUEST DETAILS
Date of Recelpt : 22/11/20

Type of Receipl : Online Hecop Language ol Request : English

Is Requester Below Poverty MNo

s

Lime ? 2

Amount Paid ¢ 1]

Request Pertains to

Citlzenship Status

Mode of Payment Faymen

Please pravid 1 T A LOn, LOopy a LR
_ i . 01 Wit o tatus of my complaint
lnformation Sought : . i
z w 14 (e Carmppialnl mumie
07 Plegse peovide the mformation about what are [he e &
coarding my complan

Iipniae, gow, R TIMIS MO OALRTIDe 5 php?rag=E

Print  Sava Closa

7
o
et
2o

RGO LR DgMgsmEn S F S FTOke o RO M EFGRpTIEtRAD

pinnlaint attached.

1 Laalcwan



P F ?}‘f.‘
acare
igital
zh Agarwal <manishi@wecare.digial= Fri, Moy 22, 2019 al 2:13 P

1elplinegincoptral.govin, uccgosi@tral gavin
o Golocalz <golocatz Inifigmall.com>

Namaskar / THEER

I would like ta know, weather telemarketing registration Is mandatory in the mentioned
use case, if no such registration is taken will it be a violation, if yes then what is the
penalty, fine or charges will be applicable or the action /

prosecution applicable.

Organization Name: Landmark Worldwide Breakthrough Technolagies Private Limited

USE CASE 01: Landmark Worldwide is a learning and development company, involved
in conducting training and workshop programs. As part of the mandatory
assignments, engaging program / workshop participants to call to end and new
customers to tell the benefits of the program and register for the future programs
conducted by Landmark Worldwide.

Major Viclation in such practice:

01. Participants are using personal mobile phones to call.

02, Participants are not designated employees of the company
Landmark Worldwide.

03. Participants nor Landmark Woerldwide have taken the initiative to register
under the Telemarketer platform or act.

04, Give the undue advantage to promote and grow business which is not
available to other companies and organizations,

USE CASE 02: As part of the mandatory assianments, engaging program / workshop
participants to call fo a database owned by Landmark Worldwide to tell the benefits of
the program and register for the future programs conducted by Landmark Worldwide.



slation in such practice: b

.'_f,' [
| R
J1. Participants are using personal mobile phones to call. N
02. Participants are not designated employees of the company

Landmark Worldwide.

03. Participants nor Landmark Worldwide have taken the initiative to register
under the Telemarketer platform or act.

04. Give the undue advantage to promote and grow business which is not
available to other companies and organizations.

Please advise what action can be initiated against such viclations.

Enclosed: Calling Script / Templated used to call end customer, by the company.

Pranam / WOH,

=4 Calling Template pdf
— 163K




Fe) URGENT MATTER

S e o A

ARG sxuar @ gftewo
TELECOM REGULATORY AUTHORITY OF IND1A
Maharagar Docrsanchar Bhawan, Jawahar Lal Nehru Marg,
(gern fi=t o), =4 Redft-1i0002

(Cid Minto Road), Mew Delhi =110 002

L
Mo. 1{943)/2019-RTI Dated the ‘Hi December, 2019

To

SUBIECT: REQUEST FOR SUPPLY OF INFOEMATION UNDER THE PROVISIONS OF THE

RIGHT TO INFORMATIOM ACT, 2005.

Sir,

Please refer to your three applications dated 22.11.2019 & 25.11.2019 (two)
filed online in the RTI portal of TRAl vide Registration Mos. TRAOI/R/2019/50809, Mo.
TRAOI/R/2019/50915 and No.TRAOI/R/2019/50917 respectively for providing infermation
under the provisions of the Right to Infarmation Act, 2005 regarding action taken status on
complaint about unregister telemarketer related matter.

Point Reply

MNo. LW W
1to3 | TRAldoes not handle individual complaints of Consumers. Consumers are advised
to take up their complaints with their Service Providers.

2. The Appeliate Authority in TRAI under section 19 (1) of the "Right to Information
Act, 2005" is Shri S.K. Mishra, Pr. Advisor (FREA), Telecom Regulatory Authority of India,
Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110 002,
Tela: 011~ 23221856, Fax : 011- 232351435,

Yours faithfully,

ol Jhums

(P. Janaki)
Central Assistant Public Information Officer
Tele: 011-23664220



==

rps:drantine po ind RTIMIE/NODALRT IDatais pha Freg =06x T 1 4arBnbMaSF Y BGEEn Kz TdPoofaGete ok B XL S50 x|

5T g RT1 Details

RTI REQUEST DETAILS

Registration No. @ TRAUIRZ019/509] Date of Receipt : 23/11:2019

I'vpe of Receipt ; Online Receipt Language of Request @ Lnglish

Citizenship Status

Amounnt Paid = [0 Mode of Payment Payment Gatewny
Request Pertaing o :

DPear i am LOTEumer O g [ heedammunication LOompany wWikh Lontag

Information Sought :

! i ormations -
From [January 2008 oll 20 Mevember 2019

Print | Save Close

|
! 5
g | P
D A



o LRGENT MATTER

UNDER RTI ACT
TIEE i L s
thT SFERRTY

et gedar fAffame gt
TELECOM REGULATORY AUTHORITY OF INDIA
TR BOHER 9399, R e 7,

Mahenagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg,
(e fifer 9h=), 7§ fEsi-110002

(0 Mnle Hoad), New Dali = 110 002

Mo. 1{944 /2019-RTI Dated the 66 December, 2019

Ta

SUBJECT: REQUEST FOR SUPPLY OF INFORMATION UNDER THE PROVISIONS

OF THE RIGHT TO INFORMATION ACT, 2005.

Sir,

Flease refer to your application dated 23.11.2019 filed online in the ETI
portal of TRAIL vide Registration No. TRAOI/R/2019,/50911 for providing information
under the provisions of the Right to Information Act, 2005 regarding call drops related
matter.

' Poin Reply
i t Mo.

1

Inf“:nrma.tinn nn_cal] dropa on a particular numbers is not available on the
records of TRAL

3. The Appellate Authority in TRAI under section 19 (1) of the "Right to
Information Act, 2005" is Shri 5.K. Mizhra, Pr. Advisor ([F&EA], Telecom Regulatory
Authority of India, Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old
Minto Road, New Dethi-110 002, Tele: 011- 23221856, Fax : 011- 33235249

Yours faithfully,

D'_,i"_ ;_.g_;'q,...ﬂ:._ .
el YIS
(S.K.Dut IJ
Central Public Information Officer

Tele: 011-23664503



11257014 HT1 Dataiis
RTI REQUEST DETAILS ke

Registration No. : TRAQUR2019/50913 Date of Receipt : 24/]11/7201Y ~

Type of Receipt : Online Recep Language of Request : Englhsl

Is Requester Below Mo [nddian

o) Citizenship Status

Poverty Line 7 :
1

Amount Paid : 10 Mode of Payment Pavment Giatewan

Request Pertains to :

[he applicanon = beineg fled o the Telecom Resulatory Authornty of Indis
(FEALR The apphcant requests fora clanfication upon the requirement of

documents for seting up @ broadband connechon on & leased property will
the help of &0 Indermer Service Provider (15P) 1 the absence of a lease

['he intemtion of the applicant or the lessea behind such clarification 5 not
that the lessee does not want to execute a lease deed. Rather, the lease dee
i5 in the process of being drafted and being regestered with the registras
Information Sought : Heccause, It 15 a matter of urgency as the property 15 to be used fo
commercil purpases the lessee wilh the due permission of the lessor

ialready taken) wishes to insiall a broadband conneetion on the lepsed
wemiscs peforenand buol s discussed does not have the lease deed as

uired by the TRAI regulations at the very moment. As the applicant has
H been able 1o zet g clear reply from any authenry, through the medium of
BTT the apphieant would like o know which docement maybe submited i
the TSP g0 as to-get a broadband installed af the leased premises m absence

11 g lesse drreement or leage deogd

Frnt | Sawe Clos=

hitpsOrlionine. goy i RTIMIZMNODALR TIDetajls, php T regeSghMN - Peu D eGEh1 m2Fdvr by YTM QPJa 0T Y bebriEd W3l



URGENT MATTER
- UNDER R ACT
=

am afirsTy
AR gyHar fafEme ey
TELECOM REGULATORY AUTHORITY OF INDIA
TETTIY SN WEE, AT Tee wef,
Mahanagar Doorsanchar Bhawan. Jawahar Lal Mehnu Marg,

g ffler v = Aesfi—1io002
i{Hd Mira Road), Mew Dalhi- 110 002

No. 1{945)/2019-RTI Dated the o ) Dacember, 2019

To

SUBJECT: REQUEST FOR SUPPLY OF INFORMATION UNDER THE PROVISIONS OF THE
RIGHT TO INFORMATION ACT, 2005.

Madam,

Flease refer to your application dated 24.11.2019 filed anline in the RTI portal of
TRAl vide Registration Mo, TRAOL/R/2019/50913 for providing information under the provisions
of the Right to Information Act, 2005 regarding broadband connection on a leased property
related matter. In this context, the following is furnished:

B

Point Reply
Hul‘ . — - —— - — —. re- - . - —
| L Information sought by you does not pertain to TRAL The same may be available with

the Department of Telecommunications (DoT), therefore your application has
already been transferred to DoT online on 02/12/2019 in terms of sectlon & (3] (i)
| of the RTI Act, 2005 for furnishing information with reference to the relevant issue.

2. The Appellate Authority in TRAI under section 19 (1) of the "Right to Information

Act, 2005" is Shri 5.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India,
Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110 002,

Tele: 011- 23221856, Fax : 011- 23235249,

Yours faithfully,

EIEL
(S.K.Dutta)

Central Public Information Officer
Tele: 011-23664503



15252010 FT| Dedalls o

RTI REQUEST DETAILS

Registration No. : TEAOUVR201%/50914 Date of Receipt : 25/11/2017

Type of Reeeipt : Unline Receipd Language of Request : English

i He 2r Helow Mo ror . [Nl
AEBequrstre Helon Citizenship Status i

Poverty Line 7 :

Amount Paid 3 10 Mode of Payment Payment Gateway

Request Pertains to :

M rovide pelowy iniornmatio
1 d -
| 1121 | B N L | | | (B ! [ .E-\. LF P |':..l..|. 5 | i i
suhscriper o1 ] B TREL=E Imcha tor gasq 1Y channels, M uestion

5 Lhal in whiose acoount thes LAl ke, g0 - any 2overnment entily or pravala
| 3

i - [} ¥ 1 - - - | |
ne ol entity who ke awav this clhunk of K=

£ e wovide breakup of amount i goes o more than one entity
Information Sought : ! - :
here 15 addibenal Network Capacity Fee of Rs, 20 for additional 25
channcls allowed by TRAT per month paid by a subscriber. My guestion s

P § i+ L | 1] T - "
Nal mn winoise acodany This Gadiiin 'i.ll W 01 IS, ZU 20 = ainy BOVENTISenl
iy Or private cntity, kan il Provice name o7 cnhly who ke away ths

CHIUTIE 1k 355 IOr preve e bre I|=II| nount of goes to more then one

Frind Save Cloze

Fittgsrlicring. oo iR TIMISMCOALRTIDetalls php? rag=rS oMy D2 RWhikPE G N IMon Sy Svikfd TV fidy 2430



URGENT MATTER -
% UNDER RTIACT 7 )
i (4

T MR

ARG SEAR fafgme wreeee
TELECOM REGULATORY AUTHORITY OF INDIA
bahanagar Doorsanchar Bhawan, Jawahar Lal Mehru Marg,
fgeren fet 9g), = Rwel—110002

(Oid Minto Road), New Delhi — 110 002

No. 1{946)/2019-RTI Dated the al November, 2019

Ta

SUBJECT: REQUEST FOR SUPPLY OF INFORMATION UNDER THE PROVISIONS
. OF THE RIGHT TO INFORMATION ACT, 2005.
Sir,
Please refer to your application dated 25.11.2019 filed online in the RTI
portal of TRAI vide Registration No. TRAOI/R/2019/50914 for providing information
under the provisions of the Right to Information Act, 2005 regarding Network Capacity

A

Point
No. |
18& TRAI has notified the Telecommunication [Broadcasting and Cable) i

2 Services (Eighth) (Address able Systems) Tarifl Order, 2017 (No. 1 of2017) |
on 03.03.2017. The applicant may refer to clause 4 of the said tariff order |
relating to "Declaration of network capacity fee and manner of offering of |
channels by distributors of televieion channels". The complete text of the |

Tarilf order alongwith Explanatory Memorandum is available on the TRAI |

website under the link. https://channeltariff trai.gov.in /data/Tanff

Order_ English_3%20March _2017.pdf. '

You may aleo refer to Frequently Asked Questions, Tariff and related |
Information for New Regulatory Framework on Broadcasting & Cable |
Services which are availlable on the web site under the lnk: |
https:/ /channeltanl frai.gov.in/
data/FAQ BnCS.pdf.

2. The Appellate Authority in TRAI under section 19 (1) of the "Right to
Information Act, 2005" is Shri 8.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India, Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old
Minto Road, New Delhi-110 002, Tele: 011- 23221856, Fax : 011- 23235249,

Yours faithifully,

51| W 25
~ [ 1]”1"!:'
[S.K.Duita)
Central Public Information Officer
I Tele: 01 1-2366450:3



ATl Datais

14125020150
3

RTI REQUEST DETAILS
\ Biri14 Date 13112019
Regstration No. : ' ' = [.[L-._?:a.;.l-_,::lf

Remarks : pertains to TRAI
Mransferred from Other Pubie Language of Engilisi
Reqguest @

Type of Receipt 1,

Detatls mot prowiced I
Letier Mo, : el Letter Date : 3]

Citizenship [ndian
Status

: } : L lelecom Repulatory Mode of Poyment
Amount Paid I : . ' AR o
uthority o fia {original recipient) ) Payment Lialcwa

Is Requester Below
Poverty Line 7

Request Pertains to :

i - ; Plegse provide year-wise data from 2011 1y X% pn the total aumber oL Nierme
Information Sought : : sl ; R
EETs 10 Lng TLral sindl Ll jreas grcordme o 20 L CEnsus.
T e Please provide vear-wise lata trom W] o The o nimber of miernet
Original RTT Text : ' iy '
wors in the rural and urban areas according to 2011 census,

o

Print | Sawve @ Glosa

Fiip:rlioring, g i ETIMISMODA LETIDetails. papTregs 1 IFn S IBhpEMcsw Wi B S Ec U nSqutime To¥ G pS BL MY 5 (8]



UNDER RTIACT

=] e
sl SrTEpa

WG gewar A ams aritevor
TELECOM REGULATORY AUTHORITY OF INDIA
HETSIT SEEN W, REYeTe SEe =,

Mahanagar Doorsancher Bhawan, Jawsher Lal Nehru Marg,
fqerm fie =), = faeefi—110002

(Ol Mintn Foad], Mew Dalhi = 110 002

No. 1{947)/2019-RETI Dated the of- December, 2019

Ta

SUBJECT: REQUEST FOR SUPPLY OF INFORMATION UNDER THE

PROVISIONS OF THE RIGHT TO INFORMATION ACT, 20035,
Madam,

Flease refer to your applications dated 23.11.2019 filed online on the
RTlI portal of DoT vide registration Nos. DOTEL/R/2019/81065 and
DOTEL/R/2019/81066 which is received through online transferred on the RTI
porial of TRAI vide registrationn. | nos. TRAQI/RE/ 2019301144 and
TRAQI/R/2019/80115 for providing information under the provisions of the Right to
Information Act, 2005 about internet users related matter. In this context, the
following iz furnished:

Point Information
1 'Total number of Internet Subscribers in the raral and urban areas from
2011 to 2018 is available on TRAI website under the link:

*hitps: / /main.tral.gov.in/ release-publication/ reports /
performance-indicators-reports.”

8 The Appellate Authority in TRAI under section 19 (1) of the "Right to
Information Act, 20057 is Bhri 5.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India, Mahanapar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old
Minto Foad, New Delhu-110 002, Tele: 01 1- 23221856, Fax : 011-- 232353299,

Yours faithfully,
EV/!H.,_ p’}M.:_.- 3
m‘fﬁ
(S.K.Dutta)
Central Public Information Officer
Tele: 011-23664503

Copy to:

TthD:-.'. Secretary (Cood.) & Nodal Officer (RTI) - For information w.r.t. above

Deptt. of Telecommunications referred online application Nos.

Ministry of Communications & IT DOTEL/R/2019/81065 and
Sanchar Bhawan, 20 Ashoka Road EET ?E-‘;E-Emw 31006 dated

MNew Delhi - 110001

e
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URGENT MATTER
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No. 20-803/201 9 AS-1

- Ministry of Communications

)

".\Ill.l

Department of Telecommunications
{Access Services-1 Division )

(1203, Sanchar Bhawan, Ashoka Road, New Delhi)

Daled: Mliovember, 2019,

. OFFICE MEMORANDUM

Subject: Transfer of RTI application (Regn. No.DOTEL/RZ01%/50855) dated 05.10.2019
of Shri Akshay Kumar Bhat, seeking information under RTT Act, 2005.

This has reference to the above-mentioned RT1 application, dated 03102019,
received on BTT Portal seeking information ander RT1 Act, 2005, A% the information soughi
by the applicant 12 not available with the undersigned, in terme of Section 6(3) of ET1 Act,
2003, the said application is hereby transferred for necessary action please. In case, the matter
does not perain to you, the application may be transferred (o the concerned CPIO(s).

s It 15 requested that the requisite imfommaton may please be sent direetly to the
applicant. e
IR
]
Fa % &L 4 -
I 0 ke B
\ ¥ 1

(Dhananjay Kumar Ranjan)
Director (AN) & CPIO

To
Nodal Officer (RT1), TRAL Mahanagar Doorsanchar Bhawan, JLN Marg, Old Minto
Road, N. Dethi -110002 - for providing information, if any to the appheant directly.

2. Director (Admin & West) & CPIO, O/o DGT HQ for providing information directly o
the applicant.

Copy to:

with the request to communicate in future with above mentioned CPIO who is the
;\ ? {'-.h ooncerned officer m the matter
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Is Requester Below Poverty Line ? (89 Citizenship Status

e T o E:'_:'I : BILIEE T

. i Mode of Pavment
Fay JI|ﬁ" I HITATA - A
hmonunt Paid (YT & ﬂli-’:r-l i ; (T BT T
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URGENT MATTER

e — UNDER RTI ACT
il e

TELECOM REGULATORY AUTHORITY OF ]MDIA_

WEF qEEEN WA, WAETEle e A,

Mﬂmnagﬂ' Caarsanchisr ﬁhﬁ'l'ﬁ?lﬂ. Jawahar Lal Nehru I'.'Iarg_
{gzrn e 91E), 7 Rl
{Oid Minto Road), Mew Delhi — 110 (02

MNo. 1(949)/2019-RTI Dated the o December, 2019

Ta

SUBJECT: REQUEST FOR SUPPFLY OF INFORMATION UNDER THE PROVISIONS

OF THE RIGHT TO INFORMATION ACT, 2005.
Sir,

Flease refer to your application dated 05.10.2019 received from DoT vide letters
No. 20-803,/2019/A8-1, dated 18.11.2019 which was filed online on the RETI portal of

Department of Telecommunication [DoT) vide registration No, DOTEL/R/2010 /50855
for providing information under the provisions of the Right to Information Act, 2005
regarding M/ s Eeliance Jio related matters. [n this context, the following is furnished:

1 e ———— it - == — — e —— —= =

Point Reply
No. —_— e — e ———— - —
1 It is stated that you have sought informaiion regarding complaints lodged

by you with M/s Reliance Jio Infocom Lid, d:'n:cﬂy- Status -!"F? guch |
complaints lodged directly with service providers by the subscribers is not |
maintained in TRAI, Thus, there is no information to provide from TRAIL

2 The Appellate Authority in TRAI under section 19 (1) of the "Right to
Information Act, 2005" is Shri S.K. Mishra, Pr. Advisor (F&GEA), Telecom Regulatory
Authority of India, Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old
Minto Eoad, New Delhi-110 D02, Tele: 011- 23221856, Fax : 011- 23235249,

ours faithfully,
ofc ade

i
" (B.K.Du
Central Public Information Officer
Tele: 011-23664503

5

Copy 1o:
Sh. Dhananjay Kumar Ranjan For mformation w.r.t. yvour letter 20-
Director [AS) & CPID B03/2019/AS-1, dated 15.11.2010

Ministry of Communications

Deptt, of Telecommunications

[Access Services = | Division)

1203, Banchar Bhawan, Azholka Boad
New Delhi - 110001,
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RTI REQUEST DETAILS 1
Registration No. : TRAGLRE200%509] 8 Date of Receipt : 21/11/2019

Type of Receipt ¢ Unline Receipt Language of Request : English

Is Requester Below Mo Indian

Paverty Line 7 Citizenship Status
Amount Faid : 10 ) Mode of Payment Payment Giatewa:

Request Pertains to :

Information Sought : please download attachments

Prnt Save @ Close
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Telecom Consumer Complaints Monitoring System (TCCMS)
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—— == e

SFEED RAGARDING COMPLAINT-AIRTEL DIl (13TEE)

—
From;
Date: Moy 16, 2015 B:02:07 PM
Subjeck COMPLAINTS REGARDING SLOW INTERMET SFPEED 'CALL DROF
Too 121 @in.gitel com

Ce! apiiitral. govin, cvo-delfloow.in

gl Bfesoans ——

phease download attachments and scbon them please
themnks,

Regards,

Eir,
Forwarded for aparcprisie selion.

il Admirisirator
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BRIl REQUEST DETAILS

Registration No. : TRAOUR 201950920 Date of Receipt : 27/112019

I'vpe of Receipt : Online Receoipt Language of Request : English

Poverty Line 7 ;

Amount Paid = 1101 Mode of Payment Pavment Ciateway

Request Pertains (o ;

L ay 5 % 5 i | el
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- . IR B vRirF1 far 1 N L 5 >
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Information Seught : COLLES ) r5. 155/ FORA MINIMUM OF 25 CHANNELS. | TRIED
0O GIVE CONNECTION FOR ME. THEY ARE NOT CARING TD

RERI ) i SE ARBAMNGE TO GET BACK MY MOMNEY FOR 2

Il | S SBESCRIPTION AND NEW PAYMENT MADE THEM |5
. 155
ITAL AMOUNT DUE Rs B daoat want the service, tnkeaction asaing

Print Save @ Close
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= URGENT MATTER
3 UNDER RYI ACT

TELECOM REGULATORY AUTHORITY OF INDIA
HETTYE SR AEY, WaEtens 8o ",
Mahanagar Doorsanchar Bhawan, Jawahar Lal Mehru Marg,
(qerm ey ¥re), 72 fesii—110002
(0ld Minto Road), New Delhi =110 002

i

e
No. 1{952)/2019-RT Dated the =)' December, 2019

To

SUBJECT: REQUEST FOR SUPPLY OF INFOREMATION UNDER THE

PROVISIONS OF THE RIGHT TO INFORMATION ACT, 2005.

Sir,

Flease refer to your application dated 27.11.2019 filed online in the RTI
paortal of TRAIL vide Registration No, TRAOL/E/ 20197 50920 for providing information
under the provisions of the Right to Information Act, 2005 M/s Airtel DTH related
matter.

Poin Reply
t No.
1 TRAlI has issued a repulation namely ‘The Telecommunication |

{Broadeasting and cable) Servdices Standards of Quality of Service and |
Consumer Protection [Addrezsable Sysiems]) FRegulations, 2017 dated 3rd
March 2017 and its amendment dated 28th December, 2018.'

The regulation 17 of the above regulation reads as under: -
"Price protection to subscribers.- In case, the broadeasting senices
related to televizion have been availed by o subseriber wdth a lock-in
period or the charges for subscrption of broadeasting services related to
television are paid in advance for a specific period by a subscriber in
pursuance of any scheme offered by the distributor of television
channels, the distributor shall continue o provide such services for such
period to the subscriber without any increase in the price of subseription
and unthout altering the other terms of subseription to the disadvantage
of the subscriber,"

In this regard, it is informed that TRAI had issued a direction to M/s
Tata Sky Lid, on 1st May 201% on the issue of Long Duration Pack which is

(4
uRdT evEEr fAfams miewr

available on the following URL:- https://main.trai.gov.in/sites/default
[hles/Direction_TSLO1052019.pdf

It 15 informed that M /s Tata Sky Limited has filed a court case against the
said direction in Hon'ble High Court of Delhi and the Hon'ble Court has
directed that no action shall be taken on the directions issued vide letter
dated 01.05.2019 and shall be kept in abeyance. Hence, the matter is sub-
judice.

Further, your complaint has been forwarded to concerned operator i.e.

| (M{ s Bharti Telemedia] Airtel DTH for an carly resolution.

__'_,.a—\._'l
] ¥
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;A The ﬁppe]late Autheority in TRAI under section 19 (1) of the "Right to
Information Act, 20035" is Shri 5.K. Mishra, Pr. Advisor (F&EA), Telecom Regu.atory
Authority of India, Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old
Minto Road, New Delhi-110 002, Tele: 011- 23221856, Fax : 011- 23235240,

Yours faithfully,

J
%_ j&. "':l.i t‘l)t.*l‘.
(P. Janaki)

Central Assistant Public Information Officer
Tele: 011-23664220
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RTI REQUEST DETAILS 'ri
Registration No.: THRADUR T S0924 Date of Receipt : 29/1 172014 \

Type of Receipt : Unline Recaipl Language of Request : Englhish

1}

; Requester Below Poverty Li - ;
Is Requester Belo verty 1 ||.1|:i Citizenship Status

Amount Paid : [0 ) Mode of Payment Payinent Galewiny

Request Pertains to ;
Information Sought : so why i paid for every maonth 335 for that

Frint  Save Close
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[ URGENT MATTER
UNDER RT] ACT
T ATy

HRGIY grEar fai-ame giitraeor
TELECOM REGULATORY AUTHORITY OF m[:m
TWETTE SEEEE WA, AEmEd e =,
Mahariagar Dﬂ-t:mru:m Ehawsan, Jawahar Lal Mehru Mang,
{qwren e ), ¢ Rsd-110002
(O Minte Road), New Delhi— 110 002

e
Mo. 1[954)/2019-RT Datedthe 5 December, 2019
To
SURIECT: REQIUEST FOR SUPPLY OF INFORMATION UNDER THE PROVISIONS OF THE RIGHT TO
INFORMATION ACT, 2005.
Sir,

Please refer to your epplication dated 29.11.2019 filed online in the RTI portal of TRAI
wide Registration No, TRAOI/R/2019/50924 for praviding information under the provisions of the Right
to Information Act, 2005 regarding lifetime conmectivity related matter,

2 In the above context, It is informed that tariff for mobile services is under forbearance
excapt for national roaming and the service providers have the flexibility to decide various components
of tariff including the walidity and other terms and conditions of services. However the
Telecommunication Tariff ($3rd Amendment] Order 2006 dated 01.09.2008 issued by TRAL inter-alia,
provides that tariff plan once offered by an Access Provider shall be available to & subscriber for a
minimum period of 5ix Months from the date of enrciment of the subscriber to that tariff plan. Further,
anvy tariff plan presented, marketed or offered as valid for any prescribed period exceeding s maonths
or having lifetime or unlimited validity in lieu of an upfront payment shall continue to be available to
the subscriber for the duration of the period as prescribed in the plan and in the case of lifetime or
unlimited validity plans, as long as the Service Provider is permitted to provide such telecom service
under the current license or renewed license. In the case of plan with lifetime validity or unlimited
validity, the service provider shall also inform the subscribers of the month and vear of expiry of his
current llcense. The said tariff order is available on TRAI website www trai.gov.in

Further, Telecommunication Tariff (48th Amendment) Order, 2008 inter-alia, provided
that If the terms and conditions of any tariff plan with [ifetime validity or unlimited validity include any
condition or stipulation which requires any subscriber to recharge for any specified minimum amount
within specified time pericd or intervals durlng such validity so as to keep the sald tarlff plan valid,
such specified time perlod or Interval, shall, in no case, be less than six month, The sald tariff order is
available on TRAI wabsite wrww trai.gov.in.

3. The Appeltate Authority in TRAI under section 19 (1) of the "Right to Information Act,
005" i Shri 5.K Mishra, Pr. Advisor {FREA), Telecom Regulatory Authority of India, Mahanagar
Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minte Road, MNew Delhi-110 002, Tele: 011-
23221856, Fax : 011- 23235249,

Fia® .’{ Yours falthfully,

i (. /

(P, Janaki)
Central Assistant Public information Officer
Tele: 011-23664220

/ jq]p{n
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RTI REQUEST DETAILS N / |
-  Repgistration No. : TRAOVR/2019/350422 Date of Receipt ¢ 2771172019

Type of Receipt : Online Rece Language of Request : Enghish

5

Is Requester Below
Poverty Line 7 ;

Citizenship Status

Amount Paid @ 100 ) Mode of Payment Pavment Gatewsy

Request Pertains to :

| | i i I th fependent Dth oo il
i i L I
Information Sought : What is the action taken to retund the amount 1 present subscnbers
Where T Lag requesl 1 und o else there any al TR
ith for th )
Ich et lznt LN

Prini  Sawe  Clase
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®
URGENT MATTER
.o UNDER RTI AGT

ARG gRaaR fEafFams weems
TELECOM REGULATORY AUTHORITY OF INDIA
HETY SYHER WA, FEE 8T A,

Mahanagar Doorsanchar Bhinsan, Jawahar Lal Mehru Marg,
{eren e o), = fREei-110002

{O1d Minio Road), New Delhi - 110 002

No. 1{955}/2019-RTI Dated the i December, 2019
Ta

SUBJECT: REQUEST FOR BSUPPFLY OF INFORMATION UNDER THE

PROVISIONS OF THE RIGHT TO INFORMATION ACT, 2005.
air,

Please refer to your applications dated 27.11.2019 filed online in the ETI portal
of TRAI vide Registration Nos. TRAOI/R /201950925 and TRACI/R/2019/50921 for
providing information under the provisions of the Right to Information Act, 2005
regarding Independent TV related matter.

Folnt

Reply
Na. e =

1 &2 | It is informed that the Ministry of Information and Broadcasting [MIB) has

issued a letter to M/s Independent TV dated 31st July 2019, wherein MIE
has decided the following: -

(i) the mterim renewal of DTH license granted in the name of M/s.
Independent TV Lid. shall stand suspended for the present and will be
| reconsidered only on when resume transmission of channels;

(i1} the company shall take immediate steps to settle each of the grievances
to the satisfaction of the customers within a tight time frame and get it
audited externally; and

(i) the company shall not solicit new customers until the transmission
. ___resumes on its DTH platform, -
3 It is informed that TRAI Act does not envisape handling of individual
consumer complaints. Consumers are advised to take up their complaints
with their respective service providers. However, complaints, if any,
received in TRAI are forwarded to the respective service providers for an
_| early resolution.

4 This is a hypothetical question and in this regard your attention is invited to the
clavse 2 of OM, No, 1/4/2008-IR dated 25.04.2008 of Deptt. of Peraonnel &
Training (DoP&T), Ministry of Personnel, Public Grievance and Pensions, its states
3 o b T it is nof required under the Right to Infermation Act to creale informeoation;
or to interpret information; or to solve the problems raised by the applicant; or to

P

9 The correspondence address of M/s Independent TV
A Wing, 3 Floor, Reliance Centre, Maharaja Ranjeet Singh Marg,

S S

Contd..._.. on pE.2 /-




F.Na. 1(955)/2019-RTI

3. The Appellate Authority in TRAI under section 19 (1) of the "Raght to
Information Act, 2003" is Shri S.K. Mishra, Pr. Advisor (F&EA|, Telecom Regulatory
Authority of India, Mahanagar Doorsanchar Bhawan, Jawsharlal Nehru Marg, Old
Minto Road, New Delhi-110 002, Tele: 011- 23221856, Fax : 011- 23235249

Yours faithfully,

Q,{ *ﬂ"”,:u].-:,]vg

{P. Janaki)
Central Assistant Public Information Officer
Tele: 011-23664220
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To

28/11/2019

The Central Public Information Officer

Telecom Regulatory Authority of India

Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg (Old Minto
Road),

New Delhi-110 002

Subject : Application under Right to Information act 2005.

1} It is being noticed that various DTHs/cable operators have been

2)

running their own channels for profit making and earning through
advertisernents and paid programs, i.e. entertainment, music,
health, religious, teleshopping, comedy, movies etc. i.e. on Airtel
channelNo.101,102,107,139,188,210,222,270,310,315,484,515,5
25 and other cable operators too.?

Whether the TRAI has received any communication from Ministry
of Information and Broadcasting, GOI in this matter to stop this
practice and take any action against the violators?

As pe the RTI reply dated 04/11/2019, vide RTI Cell, w.r.t. R-
11012/1/2019-RTI Cell, dated 22.10.2019, and vide file No. N-
36011/62/2019-BP&L, undersigned was replied by ministry, the
ministry had regquested the TRAI to give their recommendations in
this matter, please provide us the copy of communication and
report on same and its status?

MNote:- if the required information does not fall under your jurisdiction kindly
divert it the concerned department under section-6(3) of the RTI act.




o) URGENT MATTER
UNDER BTl ACT
T i

T Mt

A gxnar fafams yiltevor
TELECOM REGULATORY AUTHORITY OF INDIA
BN FEUEN HET, THETEE "Ee A,

Mahanagar Doorsanchar Bhawan, Jawshar Lal Nehimu Marg,
(g ey o), = Redi-110002

(4 Minto Road), Mew Dalhi— 110 002

No. 1{956)/2019-RTI Dated the £ b December, 2019

i

Tao

SUBJECT: REQUEST FOR SUPPLY OF INFORMATION UNDER THE PROVISIONS OF THE

RIGHT TO INFORMATION ACT, 2005.

Sir,

Please refer to your three applications dated 28.11.2019 & 30.11.2019 filed
enline inthe RTI portal of TRAI vide Registration No. TRADI/R/2019,/500926, 27 & 30 respectivaly
for providing information under the provisions of the Right to Information Act, 2005 about
DTH/Cable Cperators related matter. In this context, the following is furnished:

Point Reply

MNo.
1toc3 | TRAI has received a reference from Ministry of Information and Broadcasting (MIE)
requesting TRAI to give its recommendations on new provisions to be incorporated
in proposed DTH guidelines dated 2™ July, 2019, In reply to which, TRAI has
forwarded its recommendations to the Government. The said recommeandations
titled ‘Recommendations on Platform Services offered by DTH operators’ dated 13%
Nowvember, 2019 is avallable on TRAI website at the following URL-
https://main.trai_ gov.in/sites/default/files/Recommendation_13112019.pdf

13m Movember  which s awvailable at the Tollowing link:-
https://main.traigov.in/sites/default/files/PR_No.1160f2019.pdf

S -

The salient features of recommendations are also available in press release dated ‘

ES

2. . The Appellate Authority in TRAI under section 19 (1) of the "Right to Information
Act, 2005" Is Shri 5.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India,
Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110 002,

Tele;: 011- 23221856, Fax : 011- 23235249,
Yours faithfully,

n 2.5
Eﬁlﬂ ¥ ,_:ETI_-Ll I.f
{5.K.Dutta)

Central Public Information Officer
Toele: 011-23664503
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G g,
RTI Application / To iori

TELECOM REGULATORY AUTHORITY OF INDIA &
REGIONAL OFFICE oy
Ground Floor, Telephone House, v
Rajbhavan Road, Bangalore-560001. TRAI
Tel: 080-22865003 Fax: 0B0-22865004
No. TRAI/RO/BG/RTI /2019-20/ Date: 21.11.2019

To

Shri 5.K.Dutta,

Joint Advisor (Coordination & CPIO)

Telecom Regulatory Authority of India ‘
Mahanagar Doorsanchar Bhavan, Speed Post
J.L. Nehru Marg (Old Minto Road)

Next to Zakir Hussain College

NEW DELHI- 110 002

Sub: RTI Application from SR

L BT T Pl Y et Dorsli® £ TP Dot foms ] LD S D Dl et e i Lo S Pt U

Sir,

I am directed to forward herewith RTI Application dated
18.11.2019 in original along with IPO (No. 49F-311564) of Rs.10/-
received at Regional Office, Bangalore on 20.11.2019 from Shri

- D.Xavier, Bengaluru, seeking certain information under the provisions

of RTI Act, 2005, for further necessary action please.

Thanking you,
Yours faithfully,

Encl: As above

q‘ Sr. Research
pﬂr
L? v

VU

A




APPLICATION FOR SEEKING INFORMATION UNDER
THE RIGHT TQ INFORMATION ACT-2005

sul Information (Mficer,
seom Regulatory Authonty India,
dkar Veedhi, Sampang Fama MNegars,
aluru — 560001

Q1. Tame of the Applicant

02, | Complete Address

(1] Comtect Mo Mobile Mo

(i (&) Particulars of the information, documens, 1) Kindly furnish the €.C. of Approval issued by State
inspection, sample requined ! o :

| Goverment to Indus Towers Installation in Margondana
| Halli, Jigami Hobhi Anckal Teluk. in the Sie Mo 1003
: : 1 (Indus D IN — 1365430)
(b} Period 1o which the above perlaing
2] Kindly fwnish the C.C. of M.O.C issued by Sitate
Goverment  to Indus Towers Installation m Margondana
(e} Other dedails {any) Halli, Jigani Hobli Anckal Taluk. m the Site Mo 1003,
{Indhes [ [N - 1365430)

05, Deetails of Application Fee of Bs. 10 (Rupees ten only) Indian Postal Order! dated 49F -311564 dated 30.08.2019
remitted

Place : Bangalore.
Date :18/11/2019




- URGENT MATTER
%}I A UNDER RTIACT
] BN R

ARG §RaYRN fafams e
TELECOM REGULATORY AUTHORITY OF INDIA

HETINE ERSIE SR, SO 45w un, (gRen fiEt i), 7 fiesi—tioo02
Mehanagar Doorsanchar Bhawan, Jawahas Lal Nebru Mang, (Odd Mindo Road), New Delhi - 110 002

F.Mo.: 1{958)/2019-ET1 Dated: the 'DE' December, 2019

SUB.: TRANSFER OF RTI APPLICATION TO PROVIDE INFORMATION UNDER
THE PROVISIONS OF RTI ACT, 2005 -reg.

30T,

Flease refer to your application dated 18.11.2019 received through Sr.
Rescarch Officer, TRAl Regional Office, Eengalura wvide their letier Mo.
TRAI/RO/BG/RTIf2019-20/ dated 21.11.2019, for providing information under the
provisions of the Right to Information Act, 2005 about NOC of Indus towers related
matier,

2, In this regard, it is informed that the matter under reference does not pertain
to TRAIL. However, the subject matter in vour ETI application pettains to DoT, hence,
your application, in original, is being transferred to DoT, in terms of section 6 (3) (ii) of
the RTI Act, 2005 for provide information directly to youl. You are also requested to
contact the above CPIO for further correspondence in this matier,

Yours faithially,

E_?!I":\_ ;ﬁ-&‘;ﬁ_i
| cfn
(8.K.Dutta)

Central Public Information Officer
Tele: 01 1-23664503.

Copy to:-
The Dy. Secretary (Cood.) & Along with the above RTI Application, in

Modal O4f RTI), ol it Z :
D:p:.l'. uff:gnmijuﬁm,qu original, for providing information to the

Ministry of Communications & IT, applicant directly, under the provisions of
Sanchar Bawan, No. 20, Ashoka Road,  RTI Act, 2005. In case, the subject matter of
Wew Delhi — 1100 01, the application does not pertain o you, the
i said application may please be trangferred to

concerned CPIC i your Department,

Ms. Latha H.C., - For information w.r.t. above referred
Senior Research Officer, letter dated 21.11.2019.

TREAL RO, Bengalum,

Ground Floor, Telephone House,

Rajbhavan Road, Bengalum — S60001,



Tha Telecom Redulatory Authority of Indis (TRATI),

Mahanagar Doorsanchar Bhawan,

Jawahay Lal Hehru Marg (0ld Minto Road) ,

Hew Delhi - 110002. -

Bub: Seeking information under section S(4} of the R.T.I. Act,

ragerding regulation on el up of Mobila Tower.

We beg to draw your kind attention to the fact that the afcresaid
area is a desply lnhabltants area whereat one moblle tower has been
previcously established. But meanwhile another moblle tower is set up
within approx 100 meter distance from the previous one though 55.5%
inhabitants had strongly protested for net to establish the Same,

In view of the above circumstances, we ace sesking the following
information from your end, -

4) Is any guideline ;s regulation on setting up of a mobile Edwer?
- If yes, please provide us a copy of the sama,

k] Iz any permission required by the Agency (who set up Tower) f£rom
your end?
- If ves, & copy of the permission beling izsued from your end, is
Iéuired.

¢} Is any pavment made to the TRAI for the purpose?
- If yes, what 15 the amount?

d} Toe set up a mobile tower, whether any oontract has baesh mads iR
between TERI and Agency and what for the pericd?
- If wyes, plesse provide us a copy of the same.

e} Is any authority of Municipality to give permission for setting
up of a moblle tower without the pricr permission of TRAI. If
permission issued, 2 copy of the same may also kindly be provided
0% .

Thanking yaou,

Do Yours faithfully

Address: -




e & HRGENT MATIER
=1 LUNDER RETI ACT

11

T il

TELECOM REGULATORY AUTHORITY OF INDIA
AETTIY GRETI WO, wremevane e wwl

Mahanegar Doorzanchar Bhawan, Jewahar Lal Nehing METEI

e f ¥ire), o Pet-r1oom
{Old Mirto Road), New Dalhi — 110 002

MNo. 1{959)/2019-ETI Dated the a& December, 2019

Ta,

SUBJECT: REQUEST FOR SUPFLY OF INFORMATION UNDER THE PROVISIONS
OF THE RIGHT TO INFORMATION ACT, 2005.

Sir,
Fleage refer to your application dated nil for providing information under
the provision of the Right to Information Act, regarding mobile towers related matter,

2. In this regard, it is stated that you have not paid RTIl Fec of Rs. 10/-, therefore,
TRAl is not in a position to process vour application as per RTI provisions. Further, the
subject matter of your application pertains to Department of Telecommunication (DoT],
Hence, for seeking information yvou may please pay the RTI fee of Rs.10/- through one
of the acceptable mode ag prescribed in Section 3 of RTI (Regulation of Fees and Cost)
Rules, 2005 and send your application directly to Department of Telecommunication
(DaT) for secking the aforesaid information, Accerdingly, your application in original is
returned herewith.

Encl.: Ag abore.

)

i. Yours fall:hfu;l.lfqr,
] 'h.-\_l':"' +
s _«..T.lﬁ' ”
[B.E. Dutta) " !
Central Public Information Officer
Tele: 011-23664503

-
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URGENT MATTER
e LUNDER RTI ACT
T SRS

AR gewar A ames yiftevo
TELECOM REGULATORY AUTHORITY OF INDLA
HETTY. TN WOH, SN AEe 7,
o Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg,
(Old Minto Road), Mew Dalhl — 110 002

No. 1(881)/2019-RTI Dated the ol December, 2019

Tao

SUBJECT: REQUEST FOR SUPPLY OF INFORMATION UNDER THE PROVISIONS OF THE RIGHT
TO INFORMATION ACT, 2005,
Sir,
Please refer to your application dated 20.10.2019 for providing information under
the provisions of the Right to Information Act, 2005 about tariff, voice calls, validity, citizen charter
and related matter, in this context, the following is furnished:

| Point Reply
Na. .-
1(A) Schedule-! of Telecommunication Tariff Order (TTO), 1999 as amended from time to
time contains the TRAI specified tariff and these tariffs are to be implemented by all
licensed Telecommunication Service Providers. The schedule- of Telecommunication
Tariff Order (24" Amandment), 2003 (copy enclosed) which came into effact from 19 |
April, 2003 ({later the date of effect was changed to 1% may, 2003 vide
| Telecommunication Tariff Order {26 Amendment), 2003. The tariff was substantially
changed and placed under forbearance. The Telecommunication Tariff Order, 1989
i and its amendmants are also available at TRAI website www trai gov.in
1{Bto | Information sought by you vide these points is not available in TRAL

£}, 2 &
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4105
3 Regulation & ﬂf_ ;h; .Ti_zle_:::;rtmunEatfnn Mobile MNumber Portability
Regulations, 2009 dated 23.09.2009 (copy enclosed) as amended from time to
tirme,
provides Eligibility criteria for making a porting reguest, which reads
L

"Every subscriber shall be eliglble to make a regquest for porting his
mobile number: Provided that-

[a} a pericd of ninety days has expired from the date of activation of
his mobile connection In the case of a mobile number not ported
earller; or from the date of activation of his mobile number after
its |ast porting, in the case of a mobile number which has been
parted earller, as the case may be;

(b) thare are no outstanding payments due to the Donor Operator by
way of pending blll or bills, as the case may be, Issued as per the
norrmal billing cycle but before the date of application for porting;

{c}) there Is no pending request for change of ownership of the mobile
number;

——



I A {d) the mobile number sought to be ported is not sub-judice;

(e)porting of the concerned mobile number has not been prohibited
by a Court of Law".

The =aid Regulations 15 accessible on the Official web  site
| wwnw trad.gov.in under the head "Regulations" In "Release / Publication
6to7 | The information sought by yvou vide these peints is not available in TRAL. However,
the same may be available with the Department of Telecommunications. Therefore,
a copy of your application is being transferred to Department of Telecommunications
(DoT) in terms of Section 6 (3) (ii) of the RTI Act, 2005 for furnishing information.

i The Appellate Authority in TRAI under section 19 (1) of the "Right to Information Act,
2005" is Shri 5.K. Mishra, Pr. Advisor (FEEA), Telecom Regulatory Authority of India, Mahanagar
Dooarsanchar Bhawan, lawaharlal Nehru Marg, Old Minto Road, New Delhi-110 002, Tele; 011-
23221856, Fax : 011- 23235245,

Enel*. Ae above - Yours faithfully,
St

_4—'_'-'-' -1
(5. K.ﬂuﬁér :

Central Public Information Officer
Tele: 011-23664503

Copy to:
The Dy. Secretary/Modal Officer (RTI) -4 copy of application dated 21.10.2019 received from
Department of Telecommunications I o ccching information under
Minlstry of Communications & |T the provisions of the RTI Act, 2005 is enclosed
Sanchar Bhawan,20 Ashoka Road, herewith for providing information of the relevant
New Delhi- 110 001. points of the application directly to him. In casa, the

subject matter of the application does not pertain to
you, the application may be transferred to concerned
CPIO in DoT.




