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B ORPeUA 8 BT | wellfs SUNHT & fodl Y Iaw asi%m
IS A al USTarl gl gIHA SUARHIIT dhr fRrepradi & e 3T
[T Teh FR@N AT T ¥ gq@aT A1 geran3it (Soadt) a1 o é CRY
ST GTETT SUHTH ﬁzma?r arzor fafags (ﬁ?ﬁ?ﬁﬁ:ﬁﬂ) 2012"
& gaIEl b IFHT U ;WEDhl H RAAIA A TUTEIT{T-IT

HaRIP &1 FH dF & e A, U IUHH U Auddl & ReprId|
e, A Jar- TN RNdrad g 4 %aﬁ a?raw;; Jar
uamaruﬁvﬁfﬁzﬁruaaﬁrmm T garer a@r ST

mm&mm@waw aG% aT %H%’r

e,
7. [&f, af¢ Sudpr Jar Uerar g 3iehl ﬁ'cﬁr
e, ﬁam?ﬁﬁwaﬁ/ﬁmaas%mm%ﬁvm aq’msrﬁar

oo & 3 3fafagd, 2005 H aw 19(1) & ded TS A M
QTﬁTcBTff A &, FAS, GUT FelgHY_(THUSIT), HIA T @aras
UIfAehIuT, des ¢35 T, TR-TH, 4-7 HAfool, ARG TR, a5 &eal-110029 |

Digiaity signed by
SUSHIL KUMAR DUTTA
Date: 02-07-2025
16:54:28

‘ (TH. &, &)
eI I gE A

gfafaf: -

30 gfd (FHAad) 3R Sk RTI 1 #qg gfafald oF
dgel RN (IREITS), & WY TR, HIUd I
eEaT faurer, FarT 3R IS AAerm, [ weff A 3udey wUA ]
oI {ded, deX 20, 3RAA TS, UEdd ¥

T3 fgeell — 110001,

Tos ¢85 U, TWR-TH, AR TR, a5 eal-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



« _ PIO from which information is required

Hﬁ: 3: ﬁg@gﬂ:f%%ﬁn i m-z'sll
YR AEDR () T Hreftamgai 07 JUL 2025
YR gruaR fafames it

S § anfise .

TS ¢ UeR, TTaR-UW, (@t § Qrad [ivre) ARl 7R, 71 feei-110 029

A. Contact details:

1. Name of the applicantj NI

2. ) Mailing address: S
b) Tel. No: [ ENEGEGEGE
o) E-mail - I

3. Whether a citizen of India : Yes

4. Specify the particulars of information required

1. &g Y feeelt e & OahTs ¥&-110001,110032,110085,110008 H Ht fha AR era”
FIRE ¥ Y B IR e § 941 o Ararsd e FAfSpg sawy & § 59! SHeR] T8d (Address)
& 1Y IUd HS oY |

2. YRd PR gRI feeeh vexr & w1 Hiarsd erarl d 817 a1d Uguur Ud gafaRor qRaf & forg &
aHe qa fea e g |

3. faya smgfct a1fda 81 IR Az TR 6w ot 9id & Jred § Sioeit fayd Smafd Ha & |

4. &g R feeeh ve™ & fU-dls T-1-110001,110032,110085,110008 & Fd fd HieEd eaR
T ofg auf # ¢ ®ifdd fed 7o |

5. YR WHR $ 3faiid TRAI T Aia1zd erasl # f3yd mgfef a1fdra 81 R Soier a1 feie sivex &
faye amyfd @A @t rgufa Tft § Ud o HRd PR gRT WIMT gafartr A IR Iulad SHe
S HFD B R R § |

6. HISTSE CTaR] &l ST & [T HRA WRBR & Sfdiid TRAI H FT HFS a4 {63 § 79! IUf BRI
US| B3 WY

7. METEd <ol | e a1 fasRur (Radiation) B A4 & T TRAI A &1 B9 R f5d € 39!
quf SHHRY & oY |

8. YRd WHR & 3faiid TRAI A AIEISd IRl & fore a1 e widsdt oo #t @ 39! Ieer! &
S|

9. B RTT fawell UeRT & fUAeTs T=A1-110001,110032,110085,110008 H RITUG HiEEd €laR 39
1% 07.07.2025 @' fbw R B IR Bl R @ B 3! BRI & ¥y

10. % R feel Wa & fU=eTs @1-110001,110032,110085,110008 H RIfd HieTSa eTa’] &
fAfRemr & g TrRAI A folt ot 5t fRgfaa &1 8 SR &F oY it &1 = qur fAfveror s @t
Y T S TSR SUAH PRI ST |




AT TP T U & SIaTE P 5TS B fowdl WO H § §HRT SHER 0 TR YR A A ¥ | 399
T UBTIRIT F3 | gfae gnft|

e : Fefa faumT $i RETE Tae, 2005 F 3farfa RIMHIGRYT far I |

1. Time period for which information is required: 15 Days
2. Whether applicant belongs to BPL category: Yes
3. Details of fee paid R
e applicant

‘ h
Application may preferably be submitted directly to the public info lon Officer

concerned to avoid delay.




RT-2/6/(65)/2025-RTI 1/34805/2025

AR qrEaR fafeEree orfiestor ‘\?/,
) Telecom Regulatory Authority of India

eretita o [HId 8P /7 Government of India]
B, &1, RT-2/6/(65)/2025-3RCI3Tg i&Hih: 24-07-2025
ar .

fave: a1 @1 AfEDHR A&, 2005 & TIGe=i & ded Ga-T bl M|
TaIeg,

FUT & (IfEd) 39 SIS RIS 3Mda U & dclldd B, Sl AR
AR RIS Tifereor (Aigfesm § 1P 07/07/2025 (SRRT 4. 1634) 1 UTH 31T &, 30
3O JTRCISME U H FaHT BT MfHR 3ffSfTH, 2005 & WG & Ted SIHHR Jift 81 39
e H 31! Jfod far war e -

h. 9, 3TN
T 10 (30D UG RIS TdarT H AT TS SHDRI oIS H Sucted ol &l

d®

ETellfoh, T8 gfod faar WA & 5 Aeser erer aT1/ge T 3R fafdwor & Hefeq
TG Dl SiTd TS & STEDHR & § T8l AT & R FAaIgel TR e & fofg TaT
VST 1 ST ¥ et ST T Taeaieha 181 8| Ao Yol SRR R & I
SUCTeY Bl Handl! &l 3Td: JTRCISMS AT 2005 & &RT 6 (3) (i) F IR,
3ITUEHT RTINS I (T 1Y H) SIHAR TITT T SFAING fhdT T T & ATich
eI DR, A DIS &1, T MBI TS DY ST b |

2. LI T AfABR A, 2005 D a7 19(1) & e I8 5 ydiella migsrt 57 1.

TS, U HATBDR (ThHUSU), Wwﬁmqﬁm Jos 08 R, TIR-UH, 4-7

TR, 93 fC&l-110029 |
DigiAlIF signed by
SUSHIL KUMAR DUTTA
Date: 24-07-2025

TRAI

aﬁuaﬁw
gffaf: -
S RIEEAGEERIEEIN \swrh RTT T
Hﬁ@aa@mﬂ (ARTI3TT),
SRR I, Waﬁ'\'&ﬁ?ﬁw EIT a%r SR m<|ﬂg’ﬂwg
TR e, TR 20, 312011 IS, 7S et — 110001, d

Tos ¢85 U, TR-TH, AR TR, a5 eal-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



The Right to Information Act 2005
Application for obtaining information

qofigseer H. \ 5/‘0
] P4 JUL 2028
To

The Public Information Officer
Telecom Regulatory Authority of India
4th, 5th, 6th & 7th Floor,

Tower-F,

World Trade Centre,

Nauroji Nagar,

New Delhi- 110 029

SUB : The mobile 9485913062 incoming and outgoing call details from April
2024 to July 2025,

Dear Public Information Officer:

Under the Right to Information Act 2005,Section 6, I need some information. The
details of the information are as follows

1. Details of the applicant

Name : I




2. Period to which the information relates: 2024-2025

3. Details of Information

Please provide the following information under section 2(f) and 2(j) of the RTI act:

1) The mobile 9485913062 incoming and outgoing call details from April 2024 to
July 2025.

4. Application fee details

Encl. Application Fee of Rs 10/- by IPO No. Pay To: Accounts Officer ~ [ ( /f\gc(;, SE
5. Below Items are for your kind information and consideration

a. As per section 6(3) of the RTI Act 2005, In case, the requested information is
held by another public authority,] request the PIO to transfer the application
or part of it within FIVE days and immediately inform me about such transfer.
b. As per section 7(3) of the RTI Act 2005, In case, there are further fee required
to provide the requested information, I request the PIO to inform me of the
additional fee amount along with the calculations made to arrive at the
amount.

c. As per section 7(8)(iii) and 7(3)(ii) of the RTI Act 2005, I request the PIO to
inform me of the particulars of First Appellate Authority.

6. Declaration

I declare that I am a citizen of India.

Yours faithfully,



Thursday, July 10th 2025

1267522



RT-2/6/(64)/2025-RTI 1/34611/2025

9 AT qrEER fafaarsAe arftesor ‘\’/,
4  Telecom Regulatory Authority of India
o et [T WX / Government of India]

%. &dT: RT-2/6/(64)/2025-ARCI3S feeTid: 16-07-2025

qQar A

TRAI

fav: gaar & 3fRER afRfawH, 2005 & uraurEt & dgd g@ar & gl

HIeed,
$UA f&AH 10.07.2025 & U JREINE e UF & facilched Y
Sifep smgfaur & feare 14/07/2025 (JITU HEAN 1750) Y WH TIT &1 30
IS HAREATS 3Mded U9 # I & AR HfAfaga, 2005 & wrawr=r &
ded 3el 2024 ¥ Se$ 2025 b FeAbAI I 5IMGA @il &
fdeRor (Incoming and outgoing call details) & Hafeyd AH & FFaT H
STeveh Y A B

2. 3d: 3H "W A UM FAd fRA SA T B TS I HREBITS
e & AWM 7 FAAFY Agiawr FH 3USTY FALG ¥ aW Hafeud DY
eH=T faHrar (DoT) # 3ucked @ Hbdl & FTHGU UL 3WIh HREINTS
Hdea B FRETE HAAIH 2005 & 47 6 (3) (i) & d&d DOT @
gEdiaRd fpar S @ § aifes 3muds g &9l =i Faear @ e wa e

qd|
DAY signed by
SUSHIL KUMAR DUTTA
Date: 16-07-2025
17:02:00
‘ (TH. . a?in)r
HE ST FIA A
gfafar: -
3U giad (Fdeay) 3R Sk RTI $1 HqT glafafa o3
dsel AR (IREITES), ‘ & Y 3T, Fafeud FIr
eIHaY faamer, Ha AR WS AFerm, (@Y wdff @ sueey A o]
gaY Had, deX 20, HATH g, U B
a5 el — 110001.

Tos ¢35 Ty, AIR-UH, AR R, 5 feeel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



Ref. No. JN/RTI/02

Date: &/0_112025

g o e siff, 2005

Har #,
SfteT g STttt HEteT, S— —
e WRATT greem faframes mfermo mngm“ o b5 SETAM 11, o Rk
LAl Bot st SRl A £ G, T
forer samuR g, AT TR, T8 et 110029
?—ﬁﬁaﬂﬁﬁ: apl@trai.gov.in ' ¢ anftr .

TS 4 '

AT T ATH ‘: I_

ST T I ,= -_--E-l_
. A, I s
namzmarfhmnarﬁlﬁtm 2005@%6(1)36(3)%3131?3311%3#

waled,

7 o warger e R0 s rneft [ 25 v @ ot 31 s A
ST T=e, ST 3 37050 — 48/2025 Siia & 137(2), 351(4), 61(2) T =417 Wi T 5/6
2 ST & sl ohT Eeger stffre (die) oo el o foreg dsfiera st 2, S A =T
sfrar foey fSrer vd o =menefier, Qe e, SR ([IRTE 66T 27) Heled & Tl e 8,
stei sreff =it s ver 7 wienge w0 I €F Call Detail Records it SArEvEHar 8, s
i 3 e Fea ST R R | :

37T IO oh T4 3 FerT e safirfam, 2005 %1 4w 6(1) T 6(3) % 3faria Rt
wmﬁmam——ﬂzré

1z awﬁaaﬁmeﬁ%smﬁam == Eﬁtﬁwmnmzozsalsonozsaﬁr
Call Detail Records (CDRs) S THTTUTa Ufd sht @eatiod Ui et shit = |

ST 3 T A AT Yo 36 T 3 forg e oftévwen Y4 F 344 203
Fordre e « a1 9 diferd swra 1 @ 9 9 ferie qiet, geaier 3 foifaa fam S
GAfEa %, 1 38 A1 =117 % THe T 12631 571 8% |

HFTT 4 M| gty SRR 1S B el




RT-2/6/(63)/2025-RTI 1/34610/2025

9 AT qrEER fafaarsAe arftesor ‘\’/,
4  Telecom Regulatory Authority of India
o et [T WX / Government of India]

®. TEAT: RT-2/6/(63)/2025-3REIATS feeTid: 16-07-2025

qQar A

TRAI

v g@er & 3f¥eR 3RfATe, 2005 & wrawrat & ded @ Mg

Agey,

$uar fedAid 10.07.2025 (IN/RTI/02) & 304 HREINS 3Mdcd UF @
Hellehed Y Silfen o # feAieh 14/07/2025 (IO HEAT 1743) & Wl
g3 &1 MUl 3104 S 3ded U3 H e & FAdR AfAfETa, 2005 &
Urawrl & ded  Hlase Pl RepiS fdawor ( Mobile Call Detail Records) @
Faferd A & FFaT H AR A

2. A 3H "W A UM FAd fRA SA T _H TS IRH HREBITS
e & AWM 7 FAFAHY Agiawr FH 3UTY FALG ¥ aW Hafeud SFABY
eH=T fadrar (DoT) # 3ucked @ Hbdl & FTHGU UL 3WIh HREITS
HdeA P FRANE HAAIH 2005 H A7 6 (3) (i) & d&d DOT @
gEdiaiRd fpar S @ § aifes 3muds g &9l =i Faear @ e wa e

bl
Digiawly signed by
SUSHIL KUMAR DUTTA
Date: 16-07-2025
17:01:03
, (TE. &, H?)r
HET S gEr 31T
gfafafd: -
30 |fd (A=) 3R SRI® RTI & A UiAfad o &
Alger AR (IRETS), , Y 3T, = ada
eaarY faamar, = AR IS FFem, (WAl P Uy B eI
O Add, FaX 20, M Vs, Sl
a5 f&eeil — 110001.

dos ¢35 WX, TW-TH, a6 F9R, J3 Geel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



Uy,

Jq4q1 |,

fawy —

R EIRN

UHI® : 04 / Hollo / Ho—52 / 2025.. 10 73@9
fagrR WeR
A1 yrdferel fawmr
gus e
(w4 (2) <)
3y UifdeR O Hdldd JTded &1 RAHRY

Wy qRdart AT Sest |
I S e
3 Afra—Hg—ld e ueiften) l?ﬂ %
69 25
Al o+ g, % o .

ARAY gxear fafare wifder (TRAI)

giel), gigd], Bd) 3R wrddl Hivtel efar—uws,

dcs gf\&: Hew, ARGl R, 98 feeii—110029
qes, famiid © 2409725

a1 & Afrer aAftiFran—2005 & el wify =) ga-n gux @
IR & Hee A |

swjad fawy & wdy 4 w1 & & S Y T

S ) .
1 SRR R
aimag+ ¥ aftfa aiftsq = emys denfirer J €|

3 AR F gRI 6(3) B FUH B Iad UF B BRM Ao

B g Hrafed AR fhar G Y81 2 |

?I?El\ﬂ'l-ﬂ—ﬂ
30 — ddldT |

CURECIS aséﬁﬁaluﬂ

Y Afgg—He—ald Yol gt




s
5/26/25,10:1 M Print
FormA
Ses Rule 3(1)
Application for Right To Information
Application No BR250514381909 (Office Use Only)
To,

Public Information Office

Department : Department of Information Technology

1. Application Name : ||| N

Fadkinen I
I -
I - - B

Information Sought

A. District-wise Number Of Mobile Phones Being Used. B. Percentage Population In Each District Using Mobile Phones.

PIO Reply Remarks
RT! Application..
Responss Date : 18-May-2025 10:32 AM

3. | hereby declare that ths Information | have asked for is related o your depariment/office a

axempted under the sactions 8 and 9 of RTI Act 2005.

4. | have paid Rs. 10/- to the Department / Office

nd as per my knowledge it is not

Applicant's Details
L

Email Id :

Contact No. :
| Date: 14-05-2025

Address :

This is system generated file, need not to be signed

:\L r':r;l ET g

4 /_\Q. A

-~
//f/ 4 ‘.)_""Mtj
“ L P i.O \.

-

aboui:blank

7



RT-2/6/(58)/2025-RTI 173413372025

o qrEaR fafaEree orfiestor \\j

~ Telecom Regulatory Authority of India

et m: [HITT TIRX / Government of India] TRAl
%. g&A1. RT-2/6/(58)/2025-3RCI3S feaTah: 02-07-2025
qar H

fwa: g@ar @& 3feR 3ffATs, 2005 & graurEt & ded g i 3MgRd|

Hele,

PUA TS RIS 3dga U7 feelidh 14/05/2025 & 3dcliched o,
Sifs Fgdar wrdfad  fasrer, @Y WA & qAR 04/¥Locno /110
52/2025/1078 (37.), f&alh 04-05-2025 @I 3HTholiza zmg
09/06/2025 (ST & 1229) d UTH g3 ¥ 3MUA 3Uq 3R

aﬁa?rtrar:ﬁra\a?n afﬁasrsqfﬁﬁaﬁzoosasmwma?
TAHY AN F 3P Wﬁmﬁmqﬁaﬁmwm%-- aed

. H. SRS
® 3R @. wmﬂm?ﬁmm 31|c4qc| & A ¥ AN T

Wzﬁra‘fﬁzﬁwaﬁlﬁuﬂ 2005 &r 4 19(1)a?a%?ra§afr3m$ﬁzr

mf*ﬁzﬁrfr HAS, U Hellghly  (THUSSU), T FIr#ASs
mfﬁaww,mégﬁaamw 4% a‘?ﬂsﬁmﬂaé coil-110029 |
DAAEIRT.signed by

SUSHIL KUMAR DUTTA
Date: 02-07-2025

(Tg. ]%55‘4*3
ST S gEAr 3T
s?u ars 31<ad+q s, 3MUd U3 HEAT 04/HOWO0 /HO-
'a%m Aleh Gl TeradY, 52/2025..1078 N %%

),
IGEES {-NChI{ T WAfAHY faT,  |04.05.2025 % H‘c\'s?% STABIY &
£y UEdd fohar I B

Tos ¢35 WX, TR-TH, ARIeN TR, 3 Geel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029




Request for Information under the Right to Information Act, 2005

From

aredirg graEry @RS s |
e, Gl e 2w feo e a9 Reme
ol &, \ grc q

30 JUN 2025
To % onfrg 4.

Central Public Information Officer,
Telecom Regulatory Authority of India
4th, 5th, 6th & 7th Floor, Tower-F,
World Trade Centre, Nauroji Nagar,
New Delhi - 110 029

Subject: Request for Information under the Right to Information Act, 2005 regarding maintenance and
destruction of records as per the Public Records Act, 1993 and relevant BSNL/TRAI guidelines
year : 2016 to 2025

Respected Sir/Madam,
Under the provisions of the Right to Information Act, 2005, I kindly request the following information:

1. As per the Public Records Act, 1993, kindly provide the name, designation, and other relevant details
of the officer responsible for the preservation and maintenance of all service-related public records
in BSNL, kerala .

2.As per the Public Records Act, 1993, kindly provide the name, designation, and other relevant details
of the officer responsible for the preservation and maintenance of all service-related public records
in BSNL, Thrissur District.

3. In addition to the Public Records Act, 1993 mentioned above, are there any guidelines, board
decisions, or government orders applicable to the maintenance and preservation of records at BSNL
kerala Office? If yes, kindly provide certified copies of such documents.

4. As an addition to Question 1, under the Public Records Act, 1993 or as per any TRAI directions, has
BSNL created any internal guidelines, rules, or policies related to the preservation and maintenance of
records? If yes, kindly provide certified copies of such documents.

5. As per the Public Records Act, 1993 or any other applicable BSNL-related guidelines, if any of the
records required to be preserved have been destroyed, please inform which authority is to be officially
notified about such destruction.

6. As per the previous question, if any records have been destroyed in the past, please provide certified
copies of the documents through which the relevant authority was informed.

7. If there is any list of records that have been destroyed in the past, please provide a certified copy of
such a list.

8. In reference to Questions 4 and 5, if any records were destroyed but not reported to the concerned
authority in a timely manner, please provide the reasons for such delay or failure in communication.

Lo

Date:15 June 2025
place : Mala

ours faithfull




RT-2/6/(59)/2025-RTI 1/34183/2025

. &
) A EER fafaarae arfdeter S
p ) Telecom Regulatory Authority of India
et [HITT 8P / Government of India]

O, &I RT-2/6/(59)/2025-3RCI3Tg IaT: 04-07-2025
T H,

fav: g &1 PR 3rfef=m, 2005 & UEMI & dad I S Y|

TRAI

HEIed,

Pl AT 15.06.2025 b 310 ARSISIS ATISH YA DT el b Siich AIgauT
4 {7 30/06/2025 (STIRY HEAT 1509) 1 UTH §3TT &1 31U 37U RIS AT G H
ET Pl AGDR AfAFRM, 2005 J@aem & ded ol e ifefa=, 1993

TRiffe firauaue/es Reafdel & aR siforal & @@ ay: 2016 9
2025 (Maintenance and destruction of records as per the Public Records
Act, 1993 and relevant BSNL/TRAI guidelines year: 2016 to 2025) § |af~ad

& T § DN A &

2. 37d: 39 HeY H YT fopaT ST 8 13 37U SIRKh STRCTISMS A 5 HT 78
SITRIR] ATGATT H JUCTeY &l & qUT Faf-ed JHHRI ARG TR 7 (BSNL) H Suaied
8 Fehcl! 81 ST 3MTh IURRh RTINS IS Pl JIRSIATS AT 2005 6 9T 6
3) (i) %aga:;maﬁmﬁﬁa%qua%mﬁsmmqﬁﬁwwﬁa
IR UTH |

Digrieditly signed by
SUSHIL KUMAR DUTTA
Date: 04-07-2025

10:24:56
. (T, &, &)
DA ST T AfSBRT
gfafeifa: -
3IdR<h. SI.UH. JURIh RTI @l Hel Uldielld U3 & 1Y
(THIMETH) Ud Hidtaermsan, 3MYe], Faf-ad o1 g ureff o1 ety
ART FaR T feifics, PRI B TG &l

PRI FeR 29, N3N Bl
ST PIe, SHY, T3 st - 110001

Tos ¢35 T, A-UH, AN PR, 5 feeel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



4T |,
A GAAT TR,
HIH 90T — AT 19 gLa A1 (A AaTHeE TIieeha,
TETAIIY GEEHTE WA, TaTgLaTd g AT,

% feeelt, fa9 - 110002

oy -  gEAT F At Jfg=Ew 2005 F agT draET |

He 199,

=T F Afewre afafeas 2005 F qga ST ST g saat Jsit T4t fosmaa o=

ST 9g HEAT AEET & 919 6w g 6w aug # Al fegEt ax g geen suesy w

FT FOAT HEN TG AT /AT T 1S G=AT I HATAT H Tl @ a9 T GAAT AR H

AIHa: AT AT 1 A T9d FTATAAT T TATALIT L GAA( STAH HL HT FAT FHE 1% —

1. Fsit Tt freraa 7= § Seataa Avaga et Tt Fwew & dRE R & afa gm
S FHTA FT FAT F1 |

ST & T AT H T=T § SAF FH HLA & (07 qTH A AT AFATT I T G

Y ITASY FIA T F4T F7 |

3. FSiT T AT oF H Iedtad Auaqa Fharet gl F qT7 Fharal $ od Qe
T &l Faterd AR UF FETEg | S0 qgl BT & Al #§ GTH ATl § [49g § gar
T Fi¥ |

4. 9g FEATEEl, AR HYAT FAHAT T FT UG T8 ITAY FIA FT FE FL A

foraTaa T &1 fAFTIa 97 TS FHATR! Aol HEA HT ATATT ATAT AR JedATdd @ |

PRI

Hieryy — 9oft T forraa o wie g

(g

B — T WG & AT LIAT Lok & &9 7 Rs.10/- FT TS AT H — 64F 949657
AT T TETE | § PAY TO ... F7T &4 %1 w g R g =i S am &
T T g T TAAFET TE S AU & 6 FoAT FF S wraTrdT g 39
T8 ST |




qT H,
fr2ers wETey, wvdT wEER R it _
HOF 9qT - W qUHHAT WA, TATgaTe Ags W, 78 faedt, {99 - 110002

oo - HETEA m_mwaﬁw%ﬁ'@%ﬁmm—m%
forer foraae -
|

HETI,

Arareer s S 51 i e e S T w3 ¥ freg v
FTLAT HTATET Fen & o o &t e & fordr S dremger A8t S5 qre wiarse
T Bf aveq o fE=er 7 € w7 -

I, wrarser @edT I < €T ARE F g ordy, sEaetEe o} At v

¥ ford g& AT WAz deur - ¥ T SN g Sed e E oft Saeey
et wid g8 wvewr 2 '

ST AT T UTH §% 8 98 WAl § 3 TS 96 Tal § I 36 I8 57 Aot S @7 of
FTE TTIETT a8l & |

3. ST =R A gg AAS AT & IHA UF {6 o § S qreaw § € qoaw / apps AT
Fegerse 1 o 4wt ARl off safte @1 sftera fae<or e 2 dy, sy i
affafa=r = ava € srata =it &7 avqel [ Serdr & T s anfs adt
vgaTd § getfan A9 ufd fRa arer sqaa F gfa ST i g |

2

AR,

T TG F Y, AT 7 s w5 e R Frarg; w0 orTw v
¥ amfe # o @ el ooy Reg w8 wrh aa s gRie 5t
Sraeor & yeaersy @ fasrad &9 uE a3 w@r g I oK g feEa 9 #
Searerg R § ardArEl g arh Sl § 998 & aa wetia BweT g st a
IqeTe HS B HE Hﬁﬁfﬁmzﬁqﬁwﬁfrawﬁmﬁwﬁwﬁwﬁmﬁ
T I 1 F Tg=eyl A A AT YTAYTH 75l g |

PEOE I

-



RT-2/6/(62)/2025-RTI 1/34651/2025

P B L2 . .

7 AT EIR RfSaras wikeor =7
TAV U . . v
44, Telecom Regulatory Authority of India

et M: [HId 8P /7 Government of India]

ey
1

TRAI

®. A&A.  RT-2/6/(62)/2025-3RCIAS ferar: 17-07-2025
qar &,

fawa: g@er & 3R 3RGIA, 2005 & UraarEr & ded @ Hr Mg

oG,
Fudr AT 16.06.2025 & 3T HASA RIS AT UF & Jdcliched

Y, SIfh MIAT grea fafaaraes wikesor (smgfaur) & fe=ish 20/06/2025 (B
H. 1400) @ W@ ;T & 3MUS AU IREBME U9 & Foer & ¥ srfafawa,
2005 & WAl & decd AR A

2. 39 TEH & TP Tg Iard Sl & T 3T AT fOuT X AT 3Tty
HTA v 5 (TRAI) H d¥-aX AREIE el H gagfd X T & Siada
STaTg AU I & AFRAAT JfAfATA 2005 F TEd 100 (ThH A F I3RS
HREINTS 3AGAT & ACIH q TS g Ugel & AT &G S e & |

3. 30 W A AN dedd I AT A o U gd e e
CIC/TRAOI/A/2023/113374, &l 20/08/2024 S & 3MUH I &I 104-
fedr 3l & @6y & a1l fpr orar ar fSEed I8 o = ar 6 " HrEan,
g g GIAr g v sia & @iaege fF mee d Reradl v eRars
arfaaxor & FfET H el I & Ihed & ax-ax gfhaRor d FHT Gpid H
frarad #sft & 3k 3IREBTS simdeal & awegH & 39 Raraal o #7155 Fréars
&I SADRT A &1 HET P AT H, 3Tdged GRI JAAT HTA H Tg Il FeA
& AP F GG & =il sad Trasor & sifaPrial/ sA=Ral & 477 vd
gl a1 fagya giar g1 JBnEH & 3Taaa Sy & Y, Wvas TAarH
T TIIaerT v 37 [MANU/SC/09332,2011] # Ig 3faaAT fbar & far
TE Or gReeT adt g@ar, Gad aie wflert & 75 gidud 3wt seard
HGAT 75 GIRIT FAI RS 310G & [AEaRor # a8 &R 3R FAgra 3T
AT [ Re Tfaer g&ar 26781/2013 fedid 17.09.2014 & [EA9fF @7 garemr

ad gu Iyl FH Rt el @l fARET fbar arar A
3Pl 40 TR SRY/-



RT-2/6/(62)/2025-RTI 1/34651/2025

- 2 -

4. 3rd: R off 31U IRRBIRENTES e u eAic 16.06.2025 & Haf H 3T
U: I8 SHABIY & et & -

. 4.

ERT
1 [a15 AfAFed, 1997 @5 g cAThId SUHIH_
OR&eUar T8l aXdl & @ellich 33T & f&dl

ol UeTr3il g IEAT SUNHIN T Ryeprgat
®OET AT A Tl oqEAY Jar gerarsit (Eruad)
oHary 3uh RmAd faaer afead (EEEmIm), 20127
UarraAl & AR 30 Teehi_ DI fAdrIal & fFaor dier 3madesd &
39 dF & e #, Th 3UARH U duadt & Rerag &g F dar-
gt Rieprgd gof w7 Tohal &1 afe R
frel RIAMIT o FASTdAD FATUTT
el orfeRor & g e gor &t
c

2 9 4 [3Mus 3TRCEY e &
dd  [Sasrdr ggﬁmffaﬁ el

& 2 & 4 db A AN T

5. A @ ARG JAAATH, 2005 H 9T 19(1) F ded gz H AT
WA A &) A, Uwd HAEh (Um), I T Aar#As
UrfAeToT, gos 3 e, ClaX-Uh, 4-7 HiotdT, TR, A5 eell-110029 |
Digi&dityr signed by

SUSHIL KUMAR DUTTA
Date: 17-07-2025
17:39:57

, (TH. &, &)
ST ST I AR

dos ¢35 WX, TR-TH, ARIeN F9R, J3 Geel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029




wreelier GUOIUTe TRTeTmeT A e |
tra, Gl e g Qe i, o) Rl
0

B I sl
27 JUL 2025 1 16.07.2025

To, g ot %

The Public Information Officer,

TRAI Head Office,

Mahanagar Doorsanchar Bhawan, next to Zakir Hussain College,
Jawaharlal Nehru Marg, Old Minto Road,

New Delhi-110 002

Subject: Request Under RTI Act, 2005 Regarding Surveillance / Interception of
My Mobile Number [N

Respected Sir/Madam,

| have been unable to call the police helpline (100) from my mobile number for
at least the past one year. Additionally, | have been receiving OTPs on my

phone, indicating that someone may be trying to gain unauthorized access to
my device.

| am filing this application under Section 6(1) of the Right to Information Act,
2005.

Details of Applicant:

Name: [

Information Requested:

1. Whether any surveillance, interception, or tapping order has ever been
issued for the above mobile number?

2. If yes, please provide:

« Copy of the interception order

« Name and designation of the competent authority who approved it
« Duration and purpose of surveillance

3. Name of the agency which requested or executed the surveillance, if
applicable

| declare that | am the lawful user and owner of the number, and this
information is sought in good faith for personal protection and legal recourse.



Kindly furnish the information within the prescribed time limit under the RTI

Act.

Yours faithfully,

Enclosures:

2.

Self-attested ID proof (Aadhaar)

Screenshot of phone calls made to the Police (100) on 12% July 2025 at
12:37 pm

Screenshot of OTP’s coming to my phone number, || NN on 27
June 2025 at 11:31 am

Screenshot of OTP’s coming to my phone number, || NN o» 8"
May 2025 at 12:15 pm

. Screenshot of OTP’s coming to my phone number, | TG 13"
February 2025 at 3:01 pm




RT-2/6/(67)/2025-RTI 1/34909/2025

A IR R aiheor =
AL Telecom Regulatory Authority of India
5 [HIT EIPX / Government of India]

. O R1-2/6/(67)/2025-3TRCI3TTS feTiep: 29-07-2025
T H,

TRAI

v o o1 SR 31f&f=m, 2005 & TG & dad Ga-T bl gL

gy,

FUIT &A1 16.07.2025 & 3 ARISATS IATIGH U DT AAAIDT PR Slfch WIGAUT H
{3 23/07/2025 (SRRT AT 2082) D1 UTH §AT &1 U 37U ARSI e U H T Bl
NfAPR 1A=, 2005 & W@ & Surveillance, interception or tapping order issued
of mobile number ¥ T AT & TeY § THHR! AR 2|

2. 3O e ¥ g8 giud fhar ST & fb 31ue 319 STREIRTE 3Tde U & w12l 10 I & DI
Joh RIS Yo & ©U H A BT 8, S IRSIIMS (Foob AR ard o1 fafm) e,
2005 ¥ Mg IREIRATE Yoeh BT YIAH PR BT T TBRI il T8l 8, FIeIY, TTg RTINS
TSR 2005 & IFHR IS NG TR HRATS B H 9 &

3. 3% 3l g off gRd far Sar & {6 amud TRERNE 3ider gRT AR T8 STHaN!

Surveillance, interception or tapping order issued of mobile number St §Ts‘ H ITcfsey
el 8 T I8 BRI SR fA9RT (DoT) H IueTeds Bl Hepel! 8|

4. eI, MUY IRIY & % 31T RIS (Yoo IR AN 1 fAfawm) 719, 2005 Hi &R

3 ¥ FeiRa wfert Twiel 5 | e R fded Tds J I1 [$97e STTe a7 da o a1 Tguial

SRT AW oIRAT AfSBRT Pl <F Yoo BT I IR Fhell &, &b ATedH F 10 I0 & RIS

;;%cﬁajﬁga SR SIBRT HTH & & folg g THAR fI9FT (DoT) &l o T ARSI
|

Digitafty,signed by
SUSHIL KUMAR DUTTA
Date: 29-07-2025
11:24:24
_ (TH. . &)
BET N T AfBRY

Tos ¢35 TeY, AIR-TH, AR R, 5 feeel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



UIvT Ud ofed ¥GcEdr o & 8g Al &l faR i 2005 @

I=Id 3Tded 9
1. 3mdcs — i il i T T s §C aE .
i EEEy T =
r::‘“*“" : ‘ﬁ*;!; s
2901 — I I T . &
01 Iy 20‘15
3. g —
5\ ~ . g \?ﬁﬁ;ﬂ H _l
4. 1T Tedld — 26 /08 /2025

5. BT &1 AW — HHF e YA ARERT AEGT e ARG gRETR
fafamre / e mfderer FeM R RETR 999 Tifdx §849 @dele @ 9T A
STaTeRallel 8% A (YR fieel We) 718 feell (Rd) 110002

6. TR ME FFABRY — (1.) HIT Aded & Aesa - — N IR BI)
G| _(ﬁﬂm ®UHl) DI fadAld 22,/07 /2024 ¥ 24 /07 /2024 TFH DI
HidIgel eraR dlbIE Ud dial fecew Rufe o) yiforg ufaferdy

7. 3Mda® &1 ATedT & dlel T3 A WIFaT &) yarforg gfaferdy

W§|
10. JATASH BT AR BIe Gol'A & |
die — @l T WHGNI 3 B W Geiod 8F @) g9 # Sy & gry

6 (3) & 3T YT DX DI FHYT B |

feie — 26 /06 /2025 JICH B BRI
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. 7
;AT grEar fafaaras witeor S
444, Telecom Regulatory Authority of India
e [HITT 8P / Government of India]

TRAI

%. TEAT: RT-2/6/(60)/2025-3REI3S feeim: 08-07-2025
Jqar

v gaear @& 3ReR 31RAATH, 2005 & yrawrEt & ded F@ar & g

Algcd,
FUAT Gl 26.06.2025 & U RIS TAGA UF P dcilhed B

Sifeh smgfaar & el 01/07/2025 (STTU HEAT 1534) &I WH TIT &1 300
AU AREAE Hded T H I o FARR AT, 2005 & graarai &
ded A e’ Al Ud Fid [aaor R & Tafcdd Adal & gaayg H
ST A9 &

2 . Ha: 50 T F U gaa frar sar & 6 37UF IWe RENINS
Hdeed # AM TS SAABY Wglaw H U FE T AU HACUT STABIY
qIEay faarar (DoT) #H 3Ueley @ Hbcl Tl SHMOU 3HUPH 3WIh JREIINTS
e @ ARERS FAFTA 2005 & a7 6 (3) (i) & ded DOT &
TEAARd T ST T & offes 3o g A9l =i g@er @ 3ot wrE @

bl
Digti&isr signed by
SUSHIL KUMAR DUTTA
Date: 08-07-2025
14:59:27
, (Tg. . &)
hET ST I AR
gafefa: -
3U giad (Fdeay) AR Sk RTI & A glafafd o3
dAsel AR (IREITS), ‘ & WY TR, FICTd  FIA
eHarT fawrer, Fa AR IS Ao, [ WAt B IuSy HA w]
O Had, FaX 20, M Vs, T &
a5 feeell — 110001.

Tos ¢35 TeY, A-UH, AR R, 5 feeel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029
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§ anfhy €.

F2ra Ffget 3atT 2005 Head FoH.19(30) wfEr = st
gfa,

S+ Afgdr 3wy

el
s e D < < "— *

3) ITATF FuAed Ay avdftes- 1)IT dept #tF SD wan w1 swTear g% 3féy

%)

2) dyanacon 1 $9a14 TRAI T01 Hanigan

3) FMS contract 2022 VMware advance,ENTplusper processors, tr  Ying fr~m
VMware 31 a1aa ¥a1 Xa3T FIEAAETH! ATfeelt

4) 2023- 25 gretdte OEM certification 9 va Zvaramaa

2))ATRIEET FreradY - 2015 WHA HHIAA

AR YT - e R SRR

fear+:- 27/06/25
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e . . )
) ARA qrEar fafaarae arfaeoT ‘V,
4  Telecom Regulatory Authority of India

;m-am mu: [HIT EIPX / Government of India]

TRAI

®. HEAT: RT-2/6/(61)/2025-31RCI3S feeim: 08-07-2025
qar

v gaear & 3ReR 31RAATH, 2005 F yrawrEt & ded FI@er & g

ERCEH

$UA f§Alh 27.06.2025 F 30 IS G UT B Hdelhed DY
Sifep angfaar & feai 01/07/2025 (STTY_EEAT 1536) &I WA §3M & 310
U WA e UF A WREAIWS HRAfATH, 2005 & wraGEAl F ded
STABIY Al TS

2. 3H TG H Jg gAad R oar § 6 3ua 3 3IRERTS 3ded U
& T TUY 10/- & PIC Yoeh, HRES Yoeb &b &I A Il fohar &, S &
AREITS (e 3R a9rd & fafagda) @ad, 2005 # T AREITE Yo
I HITAT P &l Teh FThd T{Iehl del & AR sHh WY-AY Ig Y g@r I
t fp 3MUd IR IREINTS-3Tded U 30 Tr 8T 9w & FoTr € |

3. A IOH IFY § TR U IS Wd A & fow 3R IREIS-qed
d WY HUM FA HRENS HqUY-UF fRdr I 3 wwr #H I3REMS
HfAfagH, 2005 & HFAT gA: U B

Digérdiy signed by
SUSHIL KUMAR DUTTA
Date: 08-07-2025
16:21:32

. (TH.h. &)

CrAp i Cilk o I Eo

o3 ¢35 U, TR-TH, ARG IR, a5 eel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



Registration No. :

Type of Receipt :

Is Requ

Does it concern the life or No(Normal)

Liberty of a Person ? :

Information Sought :

RTI REQUEST DETAILS
TRAOI/R/E/25/00381 Date of Receipt : 06/06/2025

Online Receipt Language of Request English

Request Pertains to :

To:

The Public Information Officer

Telecom Regulatory Authority of India (TRAI) &
Department of Telecommunications (DoT)
Ministry of Communications

Government of India

New Delhi

Subject: Information Request Regarding Complaints and Refund Policies
Related to ACT Fibernet (Atria Convergence Technologies Ltd)

Respected Sir/Madam,

I am filing this application under the Right to Information Act 2005
seeking information regarding ACT Fibernet (Atria Convergence
Technologies Ltd) a broadband service provider operating in India

Information Requested:

1. How many consumer complaints have been received by TRAI or DoT
against ACT Fibernet in the last three financial years 2022 to 2025

2. Of these how many complaints specifically relate to

-Non-provision of service despite fullyear prepaid plan payments

-No refund issued upon voluntary disconnection or surrender of service
-Prolonged service outages more than 48 hours without resolution

3. What actions if any have TRAI or DoT taken against ACT Fibernet in
response to these complaints

4. What is the current TRAI or DoT policy or guideline regarding
prorated refunds for prepaid broadband services when a consumer
cancels mid-plan

5. Are there any circulars or directions issued by TRAI or DoT to private



internet service providers mandating refunds for unused prepaid service
periods

6. Is ACT Fibernet permitted to enforce a policy of denying refunds to
customers who cancel subscriptions even when they have paid in
advance for long-term plans for example one year

Applicant Details:
Name:

Preferred mode of receiving information: Digital copy via email or postal
if necessary

[ Print ][ Save ][ Close ]




Registration No. :

Transferred From :

Remarks :

Type of Receipt :

Status(Ru

Is Requester B

Line ? :

Amount Paid :

Does it concern the life or
Liberty of a Person ? :

Information Sought :

RTI REQUEST DETAILS

TRAOI/R/T/25/00086 Date of 16/06/2025
Receipt :

Department of Telecommunications on 16/06/2025 With Reference Number :
DOTEL/R/T/25/00528

CPIO, TRALI is requested to provide information to the RTI applicant
directly in terms of Section 6(3) of the RTI Act, 2005.

Electronically Transferred from Other Language of English
Public Authority Request :

Status
0 (RTI fee is received by Telecom Payment
. . .. Mode of
Regulatory Authority of India (original Gateway
. . Payment
recipient) )
No(Normal) Request

Pertains to :

To:

The Public Information Officer

Telecom Regulatory Authority of India (TRAI) &
Department of Telecommunications (DoT)
Ministry of Communications

Government of India

New Delhi

Subject: Information Request Regarding Complaints and Refund Policies
Related to ACT Fibernet (Atria Convergence Technologies Ltd)

Respected Sir/Madam,
I am filing this application under the Right to Information Act 2005 seeking

information regarding ACT Fibernet (Atria Convergence Technologies Ltd) a
broadband service provider operating in India



Original RTT Text :

Information Requested:

1. How many consumer complaints have been received by TRAI or DoT
against ACT Fibernet in the last three financial years 2022 to 2025

2. Of these how many complaints specifically relate to

-Non-provision of service despite fullyear prepaid plan payments

-No refund issued upon voluntary disconnection or surrender of service
-Prolonged service outages more than 48 hours without resolution

3. What actions if any have TRAI or DoT taken against ACT Fibernet in
response to these complaints

4. What is the current TRAI or DoT policy or guideline regarding prorated
refunds for prepaid broadband services when a consumer cancels mid-plan
5. Are there any circulars or directions issued by TRAI or DoT to private
internet service providers mandating refunds for unused prepaid service
periods

6. Is ACT Fibernet permitted to enforce a policy of denying refunds to
customers who cancel subscriptions even when they have paid in advance for
long-term plans for example one year

Applicant Details:
Name:

Preferred mode of receiving information: Digital copy via email or postal if
necessary

To:

The Public Information Officer

Telecom Regulatory Authority of India (TRAI) &
Department of Telecommunications (DoT)
Ministry of Communications

Government of India

New Delhi

Subject: Information Request Regarding Complaints and Refund Policies
Related to ACT Fibernet (Atria Convergence Technologies Ltd)

Respected Sir/Madam,

I am filing this application under the Right to Information Act 2005 seeking
information regarding ACT Fibernet (Atria Convergence Technologies Ltd) a
broadband service provider operating in India

Information Requested:

1. How many consumer complaints have been received by TRAI or DoT
against ACT Fibernet in the last three financial years 2022 to 2025

2. Of these how many complaints specifically relate to

-Non-provision of service despite fullyear prepaid plan payments

-No refund issued upon voluntary disconnection or surrender of service
-Prolonged service outages more than 48 hours without resolution

3. What actions if any have TRAI or DoT taken against ACT Fibernet in
response to these complaints

4. What is the current TRAI or DoT policy or guideline regarding prorated
refunds for prepaid broadband services when a consumer cancels mid-plan



5. Are there any circulars or directions issued by TRAI or DoT to private
internet service providers mandating refunds for unused prepaid service
periods

6. Is ACT Fibernet permitted to enforce a policy of denying refunds to
customers who cancel subscriptions even when they have paid in advance for
long-term plans for example one year

Applicant Details:
Name:

Preferred mode of receiving information: Digital copy via email or postal if
necessary

[ Print ][ Save H Close ]




RT-2/7/(279)/2025-RTI 1/34065/2025

AT gEER RAfAErEs wrfdeor 8

Telecom Regulatory Authority of India

[(TIT EIPX / Government of India] TRAI
F.No. RT-2/7/(279)/2025-RTI Dated: 01-07-2025

To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,
Please refer to your two (02) similar RTI applications received online on the RTI

portal vide Reg. No. TRAOI/R/E/25/00381, dated 06.06.2025 and another vide Reg. No.

TRAOI/R/T/25/00086, dated 16.06.2025 received from DoT online, for providing

information under the provisions of the RTI Act 2005. In this context, the following is

furnished: -

S.No. Reply

1to 3. [TRAl Act, 1997 does not envisage redressal of individual Consumer
Complaints by TRAI. However, in order to protect the interest of
Consumers, TRAI has laid down a framework for redressal of Complaints of
Telecom Consumers by their Service Providers. Telecom Service Providers
(TSPs) are required to redress the grievances of their Customers as per the
provisions of the "Telecom Consumer Grievance Redressal Regulations
(TCCRR), 2012" issued by TRAI.

In terms of this Mechanism, a Consumer can lodge service-related
Complaints at the Complaint Centre of their TSPs. In case a Complaint is
not redressed satisfactorily by the Service Provider at the Complaint
Centre, an Appeal can be registered with the Appellate Authority of the
TSPs.

4 10 6. [The information sought is not available in TRAL

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to Information
Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory Authority of India
World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New Delhi-110029.

YoursFrjitdulysigned by
SUSHIL KUMAR DUTTA
Date: 01-07-2025
15:29:40

(S. K. Dutta)
Central Public Information Officer

Tos ¢35 Ty, AW-TH, AR IR, 5 feeel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



RTI REQUEST DETAILS
Registration No. : TRAOI/R/E/25/00385 Date of Receipt : 07/06/2025

Type of Receipt :

Online Receipt Language of Request English

Status

Is Requester Belo

Does it concern the life or No(Normal)

Liberty of a Person ? : Request Pertains to :

Please provide 1) Copy of lawful action taken on my email complaint
dated 7th June 2025 please explain rule wise as per TRAI rules 2) Please
provide copy directing mobile and internet service providers at Dehradun
to issue instructions to obtain e-KYC either through biometrics of
fingerprints of applicant/complainant or alternatively paper-based
verification system that entails filling up a paper form, pasting
photographs and attaching the identity proof (ID) document and the
address proof document in absence of blinking eyes

Information Sought :

[ Print H Save ]| Close ]




M Gmail I

applicant/complainant Unable to apply for prepaid mobile or internet connection as

applicant/complainant has one eye
1 message

Sat, Jun 7, 2025 at 5:11 AM
0: daca@trai.dot.gov.in

The Competent Authority

Telecom Regulatory Authority of India
Mahanagar Doorsanchar Bhawan,
(next to Zakir Hussain College)
Jawaharlal Nehru Marg

(Old Minto Road)

New Delhi : 110 002

email: daca[at]trai[dot]gov[dot]in

Dear Sir or Madam,

The applicant/complainant is unable to apply for prepaid mobile or internet connection in his name because he has one eye (copy of
Masked Aadhar no XXXX-XXXX-4290 showing one eye of complainant/applicant is enclosed) . Mobile /internet service providers
refuse to accept his application for prepaid mobile or prepaid internet connection in applicant/complainant name because they say
two blinking eyes are necessary to apply for prepaid mobile or prepaid internet connection in applicant/complainant name.

It is requested to direct mobile and internet service providers to issue instructions to obtain e-KYC either through biometrics of
fingerprints of applicant/complainant or alternatively paper-based verification system that entails filling up a paper form, pasting
photographs and attaching the identity proof (ID) document and the address proof document.

Yours truly

)


https://mail.google.com/mail/u/0/?ui=2&ik=1de087d5fa&view=att&th=197479e8ebe7415d&attid=0.1&disp=attd&realattid=f_mblg3l3l0&safe=1&zw
https://mail.google.com/mail/u/0/?ui=2&ik=1de087d5fa&view=att&th=197479e8ebe7415d&attid=0.1&disp=attd&realattid=f_mblg3l3l0&safe=1&zw

RT-2/7/(280)/2025-RTI 1/34066/2025

.,-:‘\.h BEN . .
U A AR fafaarae griaetor =
4. Telecom Regulatory Authority of India
Q{m--m e [HId 8P /7 Government of India]

TRAI

F.No. RT-2/7/(280)/2025-RTI Dated: 01-07-2025

To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 07.06.2025 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/25/00385, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

S.No. Reply
1. [The Complaint has not been received in TRAI.

However, it is informed that the TRAI Act, 1997 does not envisage redressal
of individual Consumer Complaints by TRAI. However, in order to protect the
interest of Consumers, TRAI has laid down a framework for redressal of
Complaints of Telecom Consumers by their Service Providers. Telecom
Service Providers (TSPs) are required to redress the grievances of their
Customers as per the provisions of the "Telecom Consumer Grievance
Redressal Regulations (TCCRR), 2012" issued by TRAI.

In terms of this Mechanism, a Consumer can lodge service-related
Complaints at the Complaint Centre of their TSPs. In case a Complaint is
not redressed satisfactorily by the Service Provider at the Complaint Centre,
an Appeal can be registered with the Appellate Authority of the TSPs.

2. |The Information sought is not available with TRAI.

However, the desired information may be available with Dol. In terms of
Section 6 (3) (ii) of the RTI Act 2005, your RTI application was transferred
online on 10.06.2025 to Dol for providing the related information, if any,
directly to you.

Contd. on next page 02.
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2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yourdfgitafiyllgigned by
SUSHIL KUMAR DUTTA
Date: 01-07-2025
15:33:41

(S. K. Dutta)
Central Public Information Officer

Tos ¢35 TeY, AIW-TH, AR R, 5 feeel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



Registration No. :

Type of Receipt :

S

Is Requester

Does it concern the life or No(Normal)

Liberty of a Person ? :

Information Sought :

RTI REQUEST DETAILS
TRAOI/R/E/25/00386 Date of Receipt : 07/06/2025

Online Receipt Language of Request English

Request Pertains to :

Subject: Request for information under RTI Act 2005 regarding action
taken on PMOPG E 2025 0074850

Respected Sir Madam

[ am Sagnik Chatterjee resident I am filing this RTT application under
Section 6 1 of the Right to Information Act 2005 to get information
related to my public grievance registered on PG Portal with Registration
Number PMOPG E 2025 0074850 dated 28 05 2025. The complaint was
forwarded to Secretary TRAI Shri Atul Kumar Chaudhary on 06 06
2025.

Information Required:
1. What action and resolution has been taken by TRAI on the above

complaint PMOPG E 2025 0074850 till now

2. Has any notice or direction been sent to Reliance Jio or any other
telecom operator If yes kindly provide copy of such document

3. Has any communication or coordination been done with Cyber Crime
Cell in response to repeated fraud calls If yes kindly provide copies of all
correspondence

5. By when can the complainant expect final resolution or action in this
matter



6. Name designation and contact details of the TRAI officer handling this
grievance

7. Was my concern or grievance forwarded to the Supreme Court of India
or any other judicial body for further action If yes kindly provide the date
and reference number and name of authority

8. Kindly provide copies of all internal notes directions letters emails and
communication made regarding this grievance

9 Please provide copies of any official documents, circulars,
notifications, or public advisories issued for the protection of telecom
users.

4 What monitoring systems are in place to ensure that telecom companies
follow TRALI rules regarding customer safety and grievance redressal?

I request you to kindly send the full action taken report and related
documents as per the above points.

[ Print ][ Save ][ Close ]
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Details for registration number :

PMOPG/E/2025/0074850
vomeorcomperere ||
Date of Receipt 28/05/2025

Received By Ministry/Department  Prime Minister's Office
Grievance Description

Electronics & Information Technology == Information Technology Act 2000/Cyber Security >=
Mobile Security issues

Subject Request for Immediate Action Regarding corrupted rellance jio officials and Inaction of
police FIR on nerp portal-Repeated UCC Spam Calls despite lodging Sanchar Saathi website and
Cyber Crime Complaints Dear Sir Madam | am writing to inform you that despite lodging
grievances regarding Unsalicited Commercial Communication UCC and spam calls and filing a
police FIR and a complaint with the Cyber Crime Cell | am still recelving repeated fraudulent
calls These calls continue even though both my mobile numbers are registered under Full DND
It appears that the telecom provider Reliance Jio is not enfarcing DND protections properly
which may be due to negligence or Intentional disregard This is causing serious cyber security
risks and has already resulted In significant financial loss to me The Cyber Police and the
Department of Telecommunications have not yet taken effective action to stop these issues
Their inaction is allowing scam operations to continue and is affecting public trust in the
system | request you to kindly 1 Take immediate action against the telecom operator for DND
nencompliance 2 Coordinate with the Cyber Crime Cell to trace and punish the scam callers 3
Strengthen monitoring to prevent future violations of DND protections This matter needs urgent
attention to prevent further financial losses and ensure the safety of consumers Thank you for
your attention

MINIT/E/2025/0002527
Current Status Under process
Date of Action 06/06/2025
Officer Concerns To
Officer Name Atul Kumar Chaudhary (Secretary TRAI)
Organisation name Secretary TRAI
Contact Address Secretary, TRAl, Mahanagar Doorsanchar
BhawanJawaharlal Nehru MargQld Minto Road, New Delhi
Email Address secretary@trai.gov.in
Contact Number 01120907748
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ASRBEENS . 1]
U A AR fafaarae griaetor =
AL Telecom Regulatory Authority of India

[HId 8P /7 Government of India]

F.No. RT-2/7/(281)/2025-RTI Dated: 01-07-2025

TRAI

Heag wrad

To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 07.06.2025 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/25/00386, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

S.No. Reply

1,2 (a) The complainant has not mentioned the date time & issue of the

4. |complaint Therefore. the complaint is incomplete, anyhow. the same
has been forwarded to Reliance Jio for taking necessary action at their
end.

To curb Unsolicited Commercial Communication (UCC), TRAI has
issued regulations i.e., Telecom Commercial Communication
Customers Preference Regulation (TCCCPR), 2018 and further
amended from time to time. (weblink given at the bottom)

If a customer has registered his/ her preferences through 1909/ TRAI
DND App/ service provider's app/ website for blocking or allowing
commercial communications, then Registered Telemarketers (RTMs)
are permitted to call/ message the customer in accordance with the
preferences or consent provided by customer. However, if
Unregistered Telemarketers (UTMs) make commercial communication
(Calls/messages), the customer can lodge a complaint via 1909/ TRAI
DND App/ service provider’'s app/ website.

Various measures have been taken by TRAI under TCCCPR 2018
regulations to prevent spam calls and messages, including the
following:

a) If a subscriber desires not to receive commercial communication
from Registered Telemarketers (RTM), he can register himself for not
receiving commercial communication by sending SMS at 1909 or
through TRAI DND App/Access Service provider app/website.
However, complaints against unregistered senders/ entities can now
be made even without prior registration of preferences on the DND

App.
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(b) Even after opting for not receiving any promotional call/messages, if
a subscriber receives unsolicited commercial communication (UCC),
he/ she can lodge a complaint within 7 days of receiving such
unsolicited commercial communication to his/ her Access service
provider by sending SMS or making voice call at 1909 or through TRAI
DND App/ Access service provider App/ website.

The regulation TCCCPR 2018 and its latest amendment may be
accessed at the following link:  https://trai.gov.in/release-
publication/regulations

3 & [The Information sought is not available with TRAI.
5to 7.

8. [lt is informed that TRAI has issued the Telecom Consumer Complaint
Redressal Regulations, 2012 (TCCRR 2012) whereby the time limit for
redressal of complaints or addressing service requests of consumers
is prescribed. This regulation can be accessed from the following link:
https://www.trai.gov.in/sites/default/files/2024-09/CA 05012012.pdf

9. [The information sought is available in TCCRR 2012 which can be

accessed from the following link:
https://www.trai.gov.in/sites/default/files/2024-09/CA_05012012.pdf

2.

The Appellate Authority in TRAI under Section 19 (1) of the Right to

Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

1/34064/2025

YoursDajitdlsigned by
SUSHIL KUMAR DUTTA
Date: 01-07-2025

15:27:08

(S. K. Dutta)
Central Public Information Officer

Tos ¢35 TeY, A-UH, AR R, 5 feeel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



Registration No. :

Type of Receipt :

Is Request

Doc¢
Liberty of a Person ? :

Information Sought :

RTI REQUEST DETAILS
TRAOI/R/E/25/00387 Date of Receipt : 07/06/2025

Online Receipt Language of Request English

Subject Application under Right to Information Act 2005 for Information
on Actions Taken Against Reliance Jio for Network Issues

Respected Sir or Madam

Under the Right to Information Act 2005 1 request information regarding
network issues faced by Reliance Jio Infocomm Ltd consumers. I have
repeatedly complained to Jio customer care about poor network
connectivity and slow internet speeds but received no satisfactory
resolution. I seek details on TRAIs regulatory actions against Jio for
these issues.

Details of Information Sought

1 What actions has TRAI taken against Reliance Jio Infocomm Ltd for
network related complaints including poor connectivity slow internet
speeds and call drops from January 2023 to the present date

2 What is the total amount of fines or penalties imposed on Reliance Jio
Infocomm Ltd for failing to meet service quality benchmarks or network
related issues from January 2023 to the present date Please provide
details of each instance including the date reason and amount

3 What compensation has been provided to consumers affected by
Reliance Jios network issues as mandated or recommended by TRAI
from January 2023 to the present date Please include details of the
compensation mechanism amounts disbursed and number of consumers
benefited

4 What measures or guidelines has TRAI enforced to ensure Reliance Jio



Infocomm Ltd improves network quality and resolves consumer
complaints effectively in areas with recurring network issues

5 Has TRAI conducted audits or inspections of Reliance Jios network
infrastructure to verify compliance with Quality of Service norms from
January 2023 to the present date If yes please provide details of findings
and actions taken

[ Print H Save H Close ]
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Py o5 e . .
7 AT EIR RfSaras wikeor =7
by} Telecom Regulatory Authority of India

[HId 8P / Government of India]

F.No. RT-2/7/(282)/2025-RTI Dated: 01-07-2025

TRAI

Heag wrad

To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 07.06.2025 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/25/00387, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

S.No. Reply

1. |[TRAI Act, 1997 does not envisage redressal of individual Consumer
Complaints by TRAI. However, in order to protect the interest of
Consumers, TRAI has laid down a framework for redressal of
Complaints of Telecom Consumers by their Service Providers.
Telecom Service Providers (TSPs) are required to redress the
grievances of their Customers as per the provisions of the "Telecom
Consumer Grievance Redressal Regulations (TCCRR), 2012" issued
by TRAL

Complaints at the Complaint Centre of their TSPs. In case a Compl
is not redressed satisfactorily by the Service Provider at the Complain
antre, an Appeal can be registered with the Appellate Authority of the
TSPs.

2 & 3. [Kindly refer TRAI's regulations- “The Standards of Quality of Service of
Access (Wireline and Wireless) and Broadband (Wireline And
Wireless) Service Regulations, 2024 (06 of 2024)” dated 2.8.2024
which are available on TRAI's website :- www.trai.gov.in at url:
https://trai.gov.in/sites/default/files/2024-10/Regulation_02082024.pdf

In terms of this Mechanism, a Consumer can lodge service—relaid

Further, wherever the Quality-of-Service benchmarks are not met, the
explanation of the concerned service provider is called for and after
considering the response of the service provider financial disincentives
are imposed on the service provider for non-complied QoS parameters.
4 & 5. [TRAI regularly monitors the performance of service providers against
the benchmark for various Quality of Service parameters laid down by
TRAI by way of Quality-of-Service regulations issued from time to time.
For monitoring the performance of service providers, TRAI collects
License Service Area (LSA) wise Performance Monitoring Report
(PMR) from service providers on a quarterly basis. The QoS
performance of the service providers, against the prescribed
benchmarks, is published by the Authority on its website regularly for
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2.

the information of stakeholders. Wherever the Quality-of-Service
benchmarks are not met, the explanation of the concerned service
provider is called for and after considering the response of the service
provider financial disincentive are imposed on service provider for non-
complied QoS parameters.

Assessment of quality of service is undertaken by TRAI, by conducting
drive test on selected routes either through its own officers or by
engaging independent agencies. The results of the audit and
assessment of quality of service and drive tests are published on TRAI
website for the information of stakeholders, which may also force the
service providers to improve the quality of service.

The Appellate Authority in TRAI under Section 19 (1) of the Right to

Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

1734067 /2025

Yours BiHRllK signed by
SUSHIL KUMAR DUTTA

Date: 01-07-2025

17:12:31

(S. K. Dutta)
Central Public Information Officer

oS ¢35 U, TR-TH, ARST R, a5 feel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



RTI REQUEST DETAILS
Registration No. : TRAOI/R/E/25/00389 Date of Receipt : 09/06/2025

Type of Receipt :

Online Receipt Language of Request English

Stat
Is Requester Belo

Does it concern th

Request Pertains to :

a Person ? :

please check attachment.
Information Sought :
thank you.

[ Print ][ Save ]| Close ]
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;AR O fafaares witeor =7
~AL - Telecom Regulatory Authority of India
s [3TXd PR / Government of India]

TRAI

%, 1. RT-2/7/(284)/2025-3RE13TS f&HT: 09-07-2025
T H,

fawr: o1 @ MR 3rfaf =, 2005 & UGEMi & dad Yo $f 3Mfd|

T8Iy,

3ITTeTg SIRTISNTS UIceT &b HIegH H HIGAUT H UTH 31U 3fae U 1D
09.06. 2?%2? TotteRuT T TRAOI/R/E/25/00389, BT 3TaciidhT @9 | 3T 319+ RIS
ST O3 N Tl BT SATAPR SATAFITH, 2005 B UEE! & dEd DN qil £1 98 T 5
ICCaRGL fpaT ST 8: -

. 9. [SiSk

1. |JIOQRER™ Plel <HAAT i (International Call Termination Charges)
Gae  TRAI GRT SR O T 04/2020, ARNIE 78l 2

2. [JIAWET lel CHAAT A (International Call Termination Charges), )
Teer § TRAI GRT 17 3fiiel 2020 ®1 R ¥ fasily dveam 23/2020, TRAI
JaTse R 1 URL WR SUaed &:-
https://www.trai.gov.in/sites/default/files/2024-08/PR_No.230f2020.pdf

2. WW&@WW2005E&W1 ( & T8d 218 H ITdichy urfer st
31, 71T, U HellghR (W@f;f:;)f IR, o o€ Hex, TR-
T, 4-7 HfSr, RIS TR, T 110029|

Digitaffy signed by
SUSHIL KUMAR DUTTA

Date: 09-07-2025
16:02:57
(TH. . T

BT ST T

dos ¢35 WX, TR-TH, AR TR, 3 eel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



Registration No. :

Type of Receipt :

Status(

Is Requester

Does it concern the life or No(Normal)

Liberty of a Person ? :

Information Sought :

RTI REQUEST DETAILS
TRAOI/R/E/25/00391 Date of Receipt : 11/06/2025

Online Receipt Language of Request : English

Request Pertains to :

Please provide the following information regarding multiple UCC complaints
from my number_ under TCCCPR 2018

1. Investigation Reports for Sample Complaints Regulation 16

Provide complete unredacted investigation reports for these complaints
including OAP TAP communications and closure reasons
SR0O0002DNSLP IDFCFB Closed as Incomplete incorrect info
SR000029J2BH NBHOME Closed as Incomplete incorrect info
SR000028UPFE VM-HDFCBN Closed as Service SMS Call
SR000026UG3J CP-ISKON SMS closed as CDR Not Match OAP
SR0000255PJK 9752630257 Call closed as CDR Not Match OAP
SR0000272M72 Fraudulent scam call closed as Not Promotional

2. Definitions and Closure Criteria

a Incomplete incorrect info Guidelines allowing closure despite sender ID
message text timestamp provided

b CDR Not Match Rule defining this term and its applicability to SMS
complaints

¢ Service SMS Call Rules permitting loan or credit card promotions as Service
without consent under Regulation 2f 2ac

d Not Promotional Guidelines allowing closure of scam complaints under this
category

3. Procedures and Penalties Regulations 16 27

a Current SOP for OAP TAP investigations

b Summary of financial disincentives on TSPs for improper closure of UCC
complaints in last 12 months

This information is required to understand the reasons for failure of the
regulatory framework to protect consumers from UCC



References

Regulation 16 and 27 of TCCCPR 2018 require thorough investigation and
action for UCC complaints including communication of closure reasons and
penalties for non-compliance

[ Print ][ Save ][ Close ]




Registration No. :

Transferred From :

Remarks :

Type of Receipt :

Status(Rur

Is Requ
Pove

Amount Paid :

Does it concern the life

or Liberty of a Person
2.

Information Sought :

RTI REQUEST DETAILS
TRAOI/R/T/25/00092 Date of Receipt : 28/06/2025

Department of Telecommunications on 28/06/2025 With Reference Number :
DOTEL/R/T/25/00551

The information sought in the RTI Application pertains to TRAI. The
applicant is seeking information related to promotional calls/SMSs and further
action, which is regulated by TRAI as per Telecom Commercial
Communication Customer Preference Regulation (TCCCPR), 2018.
Accordingly, the RTI Application is transferred to TRAI under the Section 6(3)
of RTI Act 2005 for providing information, if any, directly to the applicant.

Electronically Transferred from Other Public Language of English
Authority Request :

0 (RTI fee is received by Telecom
Regulatory Authority of India (original
recipient) )

Payment

Mode of Gateway

Payment

No(Normal) Request Pertains

to:

Please provide the following information regarding multiple UCC complaints from
my number || ij under TcCCPR 2018

1. Investigation Reports for Sample Complaints Regulation 16

Provide complete unredacted investigation reports for these complaints including
OAP TAP communications and closure reasons

SRO0002DNSLP IDFCFB Closed as Incomplete incorrect info

SR000029J2BH NBHOME Closed as Incomplete incorrect info
SR000028UPFE VM-HDFCBN Closed as Service SMS Call

SR000026UG3J CP-ISKON SMS closed as CDR Not Match OAP
SR0000255PJK 9752630257 Call closed as CDR Not Match OAP
SR0000272M72 Fraudulent scam call closed as Not Promotional

2. Definitions and Closure Criteria



Original RTI Text :

a Incomplete incorrect info Guidelines allowing closure despite sender ID message
text timestamp provided

b CDR Not Match Rule defining this term and its applicability to SMS complaints
¢ Service SMS Call Rules permitting loan or credit card promotions as Service
without consent under Regulation 2f 2ac

d Not Promotional Guidelines allowing closure of scam complaints under this
category

3. Procedures and Penalties Regulations 16 27

a Current SOP for OAP TAP investigations

b Summary of financial disincentives on TSPs for improper closure of UCC
complaints in last 12 months

This information is required to understand the reasons for failure of the regulatory
framework to protect consumers from UCC

References

Regulation 16 and 27 of TCCCPR 2018 require thorough investigation and action
for UCC complaints including communication of closure reasons and penalties for
non-compliance

Please provide the following information regarding multiple UCC complaints from
my numbe under TCCCPR 2018

1. Investigation Reports for Sample Complaints Regulation 16

Provide complete unredacted investigation reports for these complaints including
OAP TAP communications and closure reasons

SR00002DNSLP IDFCFB Closed as Incomplete incorrect info

SR000029J2BH NBHOME Closed as Incomplete incorrect info
SR000028UPFE VM-HDFCBN Closed as Service SMS Call

SR000026UG3J CP-ISKON SMS closed as CDR Not Match OAP
SR0000255PJK 9752630257 Call closed as CDR Not Match OAP
SR0000272M72 Fraudulent scam call closed as Not Promotional

2. Definitions and Closure Criteria

a Incomplete incorrect info Guidelines allowing closure despite sender ID message
text timestamp provided

b CDR Not Match Rule defining this term and its applicability to SMS complaints
¢ Service SMS Call Rules permitting loan or credit card promotions as Service
without consent under Regulation 2f 2ac

d Not Promotional Guidelines allowing closure of scam complaints under this
category

3. Procedures and Penalties Regulations 16 27

a Current SOP for OAP TAP investigations

b Summary of financial disincentives on TSPs for improper closure of UCC
complaints in last 12 months

This information is required to understand the reasons for failure of the regulatory
framework to protect consumers from UCC

References
Regulation 16 and 27 of TCCCPR 2018 require thorough investigation and action



for UCC complaints including communication of closure reasons and penalties for
non-compliance
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SSRGS . &
) AT CREEIEY CIGEIE:CIRY 1 C L
TR _ Ul - g
i Telecom Regulatory Authority of India

[3TTd WX / Government of India] TRAI

F.No. RT-2/7/(285)/2025-RTI Dated: 09-07-2025

Heag wrad

To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your two (02) similar RTI applications received online on the
RTI portal vide Reg. No. TRAOI/R/E/25/00391, dated 11.06.2025 and another vide
Reg. No. TRAOI/R/T/25/00092, dated 28.06.2025 received from Dol online, for
providing information under the provisions of the RTI Act 2005. In this context, the
following is furnished: -

S.No. Reply

1. [The Information sought is not available with TRAI.
As per the TCCCPR 2018 ,chapter 4- Functions of Access Providers
and relevant Codes of Practice mentioned in Schedule 1, 3 & 5,

complaint closure is guided by access providers based on defined
criteria.

Complaints may be closed under:

e “Incomplete/Incorrect Info” even when sender ID, message text,
and timestamp are provided, if they dont meet CoP format
standards.

2 e “CDR Not Match” refers to cases where no matching
communication record exists for the details provided.

o Service messages promoting loans or credit cards may be
permitted under Regulation 2(f) & 2(ac) without prior consent.

e Complaints are also closed under “Not Promotional” when
content qualifies as service/scam alerts, as allowed by regulatory
definitions and guidelines.

The regulation TCCCPR 2018 and its latest amendment may be
accessed at the following link:

https://trai.gov.in/release-publication/ regulations

As per Regulation 16, the Standard Operating Procedure (SOP) for
Originating and Terminating Access Providers (OAP/TAP) involves
prompt verification of CDRs within one business day, followed by
3 (a) |investigation and service suspension if UCC is confirmed from five or
more unique recipients in ten days.
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3 (b) [The information sought is exempted from disclosure under section 8(1)
(d) of RTI act 2005.

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory

Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yours faighfaily signed by
SUSHIL KUMAR DUTTA
Date: 09-07-2025
11:28:13

(S. K. Dutta)
Central Public Information Officer

Tos ¢35 TeY, AIW-UH, AR R, 5 feeel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



RTI REQUEST DETAILS
Registration No. : TRAOI/R/E/25/00392 Date of Receipt : 11/06/2025

Online Receipt Language of Request English

Iype of Receipt :

Status(Rur

Is Requester Below Po

Am

Does it concern the life or No(Normal)

Liberty of a Person ? : Request Pertains to :

1. Kindly provide me, the Airtel Network Mobile Prepaid Tariff Plan
Details of Tamilnadu from 01.01.2024 to Till Date

Information Sousht : 2. Kindly provide me, the VI Network Mobile Prepaid Tariff Plan Details
UghL: of Tamilnadu from 01.01.2024 to Till Date

3. Kindly provide me, the JIO Network Mobile Prepaid Tariff Plan

Details of Tamilnadu from 01.01.2024 to Till Date

[ Print H Save ]| Close ]
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Telecom Regulatory Authority of India

[(TIT EIPX / Government of India] TRAI

F.No. RT-2/7/(286)/2025-RTI Dated: 03-07-2025

To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 11.06.2025 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/25/00392, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

S.No. Reply

1 to 3. [Tariffs filed by the Telecom Service Providers are available on the
TRAI’s website under the link below:
https://tariff.trai.gov.in/consumerview/index.aspx

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yours {giitisilly signed by
SUSHIL KUMAR DUTTA
Date: 03-07-2025
12:02:38

(S. K. Dutta)
Central Public Information Officer

dos ¢S ¥c, ClaR-Uh, -IRISi TR, 13 1ae1-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



Registration No. :

Type of Receipt :

Name :

Stat

Is Requester B¢

Does it concern the life or No(Normal)

Liberty of a Person ? :

Information Sought :

RTI REQUEST DETAILS

TRAOI/R/E/25/00398 Date of Receipt : 09/06/2025
Online Receipt Language of Request English
Omveer singh Gender : Male

Request Pertains to :

To
The director general

The telephone authority of India

Sir

I purchased a sim _)from airtel in February 2006 which cost
was Rs999 which is life time. After purchased the Sim massages are flesh
in my mobile screen that this is life time incoming call will come always
Or in this Sim incoming calls will come life time. But when they are
launched plans then my incoming calls are closed when the validity of
the plan is expire. This is fraud,Airtel department cheated to me. I asked
through rti this is cheated or not at the name of life time cost of the Sim
received to me. I request to you my life time validity is continue for
incoming calls After pack validity expired

Thanking you

[ Print H Save ]| Close ]




RT-2/7/(287)/2025-RTI

SRS . ®
U IRy gEaR Rfawras wiReor
)y Telecom Regulatory Authority of India

[HId 8P /7 Government of India]
F.No. RT-2/7/(287)/2025-RTI Dated: 03-07-2025

Sub.: Supply of information under the provisions of the RTI Act, 2005.

TRAI

Heag wrad

To,

Sir,

Please refer to your RTI application dated 09.06.2025 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/25/00398, for providing information under the
provisions of the RTI Act 2005, In this context, the following is furnished: -

S.No. Reply

1. [TRAI Act, 1997 does not envisage redressal of individual Consumer
Complaints by TRAI. However, in order to protect the interest of Consumers,
TRAI has laid down a framework for redressal of Complaints of Telecom
Consumers by their Service Providers. Telecom Service Providers (TSPs)
are required to redress the grievances of their Customers as per the
provisions of the "Telecom Consumer Grievance Redressal Regulations
(TCCRR), 2012" issued by TRAL.

In terms of this Mechanism, a Consumer can lodge service-related
Complaints at the Complaint Centre of their TSPs. In case a Complaint is
not redressed satisfactorily by the Service Provider at the Complaint Centre,
an Appeal can be registered with the Appellate Authority of the TSPs.

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

YoursDjitdilsigned by

1/34154/2025

SUSHIL KUMAR DUTTA

Date: 03-07-2025
12:03:51

(S. K. Dutta)
Central Public Information Officer

oS ¢35 U, TR-TH, ARST R, a5 feel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



Registration No. :

Type of Receipt :

Status(

Is Requester Belo

Does it con
Liberty of a Person ? :

Information Sought :

RTI REQUEST DETAILS
TRAOI/R/E/25/00399 Date of Receipt : 12/06/2025

Online Receipt Language of Request English

I seek the following information under the RTT Act 2005 from
Department of Telecommunications

1. Is it mandatory as per TRAI or DoT guidelines for telecom operators
to notify users via all registered communication channels including email
before permanently disconnecting and recycling a mobile number

2. If a subscriber has a registered email ID with the operator such as in
MylJio account is the operator required to send email notification before
number deactivation

3. What is the minimum time period and number of alerts required to be
issued before permanent disconnection of a mobile number

4. Can telecom companies legally use the phrase Voice is always free in
terms and conditions without explicitly linking it to prepaid recharge or
active plan validity

5. Kindly provide a copy of any latest circulars or directions issued to
telecom service providers regarding

a. Mobile number deactivation and recycling timelines

b. Multi-channel communication requirements before number recycling
c. Transparency obligations under subscriber agreements

Background: My Jio mobile number_ was permanently
disconnected without any notice on email despite it being registered My
number was linked to PAN UPI and bank accounts This caused loss and
disruption

Name: -



Mobile: -

[ Print H Save H Close ]
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| A qrEeR fafaaras wrfdever =7
\., Telecom Regulatory Authority of India
[ WP / Government of India]

F.No. RT-2/7/(288)/2025-RTI Dated: 03-07-2025

TRAI

To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 12.06.2025 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/25/00399, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

S.No. Reply
1to 4 [TRAI has no information to offer on the specific queries raised by
& you in these points.
5 (b), (C).

5(a). [TRAI has issued guidelines on deactivation of SIM due to non-
usage through the Telecommunication Consumer Protection (Sixth
Amendment) Regulations, 2013 dated 21.02.2013 which is
available on TRAI's website under the link below:
https://www.trai.gov.in/sites/default/files/2024-

10/Sixth_ Amedment 21 FEB 2013.pdf

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yours faitfailly signed by
SUSHIL KUMAR DUTTA
Date: 03-07-2025
13:14:54

(S. K. Dutta)
Central Public Information Officer

Tos ¢35 TeY, AIR-TH, AR R, F5 feeal-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



Registration No. :

Type of Receipt :

Is Reques

Does it concern the life or
Liberty of a Person ? :

Information Sought :

RTI REQUEST DETAILS
TRAOI/R/E/25/00400 Date of Receipt : 12/06/2025

Online Receipt Language of Request English

No(Normal) Request Pertains to :

I had sent a complaint to TRAI on its email daca@trai.gov.in from
against Jio on May 27, 2025 (copy

attached). In this regard, please provide the following information under
RTT Act :

1. What action has been taken by TRAI till date for resolution of the
compliant?

2. Please share details of complaint escalation or to file an appeal against
resolution provided for complaint made to TRAI.

[ Print H Save ]| Close ]




g

Complaint against non-refund of JioAirFiber Booking amount
1 message

I Tue, 27 May, 2025 at 1:04 pm

To: daca@trai.gov.in
Cc: appellate.del@jio.com

Madam/Sir,

| had placed a Jio Air Fibre booking request by paying Rs.1111 through online mode on Jio official website on March
30, 2025 (screenshot and Invoice attached), however, no one came for installation of the connection. | submitted
complaint about this on Jio website (refer acknowledgement received in trailing mail dated April 03, 2025) but no
resolution was provided.

2. Then | escalated the matter to Jio Appellate Authority through trailing mail dated April 06, 2025, however, no
resolution has been provided and the refund has not been made to me till date.

3. In this regard, you are requested to register complaint against Jio and take action for resolution of the compliant
and also ask them to give compensation of Rs.10,000 for harassment and delay.

Regards,

From:

Date: Sun, 6 Apr, 2025, 8:18 am

Subject: Complaint against non-refund of JioAirFiber Booking amount
To: <appellate.del@jio.com>

Madam/Sir,

| had placed a Jio Air Fibre booking request by paying Rs.1111 through online mode on Jio official website on March
30, 2025 (screenshot and Invoice attached), however, no one came for installation of the connection. | submitted
complaint about this on Jio website (refer acknowledgement received in trailing mail dated April 03, 2025) but no
resolution was provided. Then | escalated the matter to Jio Appellate Authority through trailing mail dated April 06,
2025, however, no resolution has been provided and the refund has not been made to me. In this regard, you are
requested to register complaint against Jio and take action for resolution of the compliant and also ask them to give
compensation of Rs.10,000 for harassment and delay.

Regards,

I
|

—————————— Forwarded message -

From: JioFiberCare <jiofibercare@jio.com>
Date: Thu, 3 Apr, 2025, 12:04 pm


mailto:appellate.del@jio.com
mailto:jiofibercare@jio.com

Subject: Re: JioAirFiber : Cancellation of installation request

To: -

****This is a system generated acknowledgement for your email. Please don't reply.*****
Dear Customer,
Thank you for writing to us.

'We encourage use of your personal digital assistant by clicking https://www.jio.com/live_chat for live chat or
https://www.jio.com/GetMyJio for MydJio App.

Click here and visit our "How to Video" section to help yourself troubleshooting common concerns like;

How to improve internet speed over Wi-Fi

Manage Jio Router settings (SSID/Password change, Block/unblock device etc.)
How to recharge and check recharge invoice

STB/Remote - Features & Connectivity

Voice — Features & troubleshooting

And many more

We are now just a click away to resolve all your queries over chat.
Click here Now for Instant Chat Support via MyJio.

You can now also get support to your Service-related queries through WhatsApp. To initiate the conversation, simply
send a “Hello” on WhatsApp to 70005 70005 from your Registered Mobile Number..

You may call our JioFiber and AirFiber specialists on 1800-896-9999

Exciting Offer! Pay for 12 months & get 30 days Extra or pay for 6 months and get 15 days Extra! - To avail the offer
Click here

Why ask for Help, when you can do it yourself! Troubleshoot your JioFiber and AirFiber related issues at your
fingertips with MyJio App.

To explore more Click here
Do you know! You can now locate* JioFiber and AirFiber Engineer on Map through MydJio App. To track or reschedule
your Service Appointment Click here

*Engineer tracking can be done only 15 minutes prior the technician visit time.

Thank you
Team JioFiber

2 attachments

m Screenshot_20250330_221815_Samsung Internet.jpg
665 KB

or Jio Invoice.pdf
6 KB


https://www.jio.com/live_chat
https://www.jio.com/GetMyJio
https://youtube.com/playlist?list=PLjjp_CgAAOf_JBrvs6MB8pIE7ZadtozuF
https://www.jio.com/live_chat?fc=fiber&FC=jiofiber
https://t.jio/Fiber_Dashboard
https://t.jio/Run_Diagnostic
https://t.jio/Track_SR
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Heag wrad

7 AR qrEER fafaarae urfetor =7
Telecom Regulatory Authority of India

[(TIT EIPX / Government of India] TRAI

To,

Sub.:

Sir,

portal

F.No. RT-2/7/(289)/2025-RTI Dated: 04-07-2025

Supply of information under the provisions of the RTI Act, 2005.

Please refer to your RTI application dated 12.06.2025 filed online on the RTI
vide Reg. No. TRAOI/R/E/25/00400, for providing information under the

provisions of the RTI Act 2005. In this context, the following is furnished: -

S.No.

Reply

1&2

TRAI Act, 1997 does not envisage redressal of individual Consumer
Complaints by TRAI. However, in order to protect the interest of Consumers,
TRAI has laid down a framework for redressal of Complaints of Telecom
Consumers by their Service Providers. Telecom Service Providers (TSPs)
are required to redress the grievances of their Customers as per the
provisions of the "Telecom Consumer Grievance Redressal Regulations
(TCCRR), 2012" issued by TRAL.

In terms of this Mechanism, a Consumer can lodge service-related
Complaints at the Complaint Centre of their TSPs. In case a Complaint is
not redressed satisfactorily by the Service Provider at the Complaint Centre,
an Appeal can be registered with the Appellate Authority of the TSPs.

2.

The Appellate Authority in TRAI under Section 19 (1) of the Right to

Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

1/34188/2025

Yourspajttdlihsigned by
SUSHIL KUMAR DUTTA
Date: 04-07-2025

11:46:02

(S. K. Dutta)
Central Public Information Officer

Tos ¢85 U, TR-TH, AR TR, a5 eal-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



Registration No. :

Type of Receipt :

Stat

Is Requester Be

Does it concern the life or No(Normal)

Liberty of a Person ? :

Information Sought :

RTI REQUEST DETAILS
TRAOI/R/E/25/00402 Date of Receipt : 12/06/2025

Online Receipt Language of Request English

Request Pertains to :

To,

The Public Information Officer (P10),

Telecom Regulatory Authority of India (TRAI),
Mahanagar Doorsanchar Bhawan,

Jawaharlal Nehru Marg,

New Delhi - 110002

Subject: Application for Information under the Right to Information Act,
2005

Dear Sir/Madam,

I seek the following information under the Right to Information Act,
2005. Kindly provide me with the requested details:

How many users of Reliance Jio, Bharti Airtel, Vodafone Idea (VI), and
other major telecom operators in India have lodged complaints regarding
internet connectivity issues due to network traffic? (Data from January
2025 to June 2025)

What is the list of areas and the number of affected users where internet
services of Jio, Airtel, VI, and other major telecom operators were
impacted due to network traffic?

Has TRAI taken any action against Jio, Airtel, VI, or other telecom
operators to address these issues? If yes, please provide the details.

Who is responsible for the inability to use the internet due to network
traffic and the resultant wastage of users money? Are there any policies
or guidelines established for this?



How can users of Jio, Airtel, VI, and other telecom operators claim
compensation for this loss, or is there any plan to extend validity for
using the data?

From January 2025 to June 2025, how many users of Jio, Airtel, VI, and
other major telecom operators had how much data left unused due to
network traffic preventing its use? Who is responsible for this, and what
steps has the government taken regarding this issue?

Kindly provide the information via email. My details are provided below:

Name:

[ Print ][ Save ]| Close ]
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4. Telecom Regulatory Authority of India
Q{m--m e [HId 8P /7 Government of India]

TRAI

F.No. RT-2/7/(290)/2025-RTI Dated: 04-07-2025

Sub.: Supply of information under the provisions of the RTI Act, 2005.

To,

Sir,

Please refer to your RTI application dated 12.06.2025 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/25/00402, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

S.No. Reply

1,4 &|TRAI Act, 1997 does not envisage redressal of individual Consumer

6. |Complaints by TRAIL However, in order to protect the interest of Consumers,
TRAI has laid down a framework for redressal of Complaints of Telecom
Consumers by their Service Providers. Telecom Service Providers (TSPs)
are required to redress the grievances of their Customers as per the
provisions of the "Telecom Consumer Grievance Redressal Regulations
(TCCRR), 2012" issued by TRAL.

In terms of this Mechanism, a Consumer can lodge service-related
Complaints at the Complaint Centre of their TSPs. In case a Complaint is
not redressed satisfactorily by the Service Provider at the Complaint Centre,
an Appeal can be registered with the Appellate Authority of the TSPs.

2. |The Information sought is not available with TRAL.

3 to 5|Kindly refer TRAl's regulations- “The Standards of Quality of Service of
Access (Wireline and Wireless) and Broadband (Wireline And Wireless)
Service Regulations, 2024 (06 of 2024)” dated 2.8.2024 which are available
on TRAI's website :-www.trai.gov.in at url:
https://trai.gov.in/sites/default/files/2024-10/Regulation_02082024.pdf

Further, wherever the Quality-of-Service benchmarks are not met, the
explanation of the concerned service provider is called for and after,
considering the response of the service provider financial disincentives are
imposed on the service provider for non-complied QoS parameters.

Contd. on next page 02.
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2

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory

Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yours faligitally signed by
SUSHIL KUMAR DUTTA
Date: 04-07-2025
12:12:17

(S. K. Dutta)
Central Public Information Officer

oS ¢85 U, TR-TH, ARST R, a5 eel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



RTI REQUEST DETAILS
Registration No. : TRAOI/R/E/25/00405 Date of Receipt : 13/06/2025

Type of Receipt :

Online Receipt Language of Request English

Is Requeste

Doe

As soon as my recharge expires, i am bombarded with calls from JIO
executives, threatening with deactivation of my number.

Information Sought : TRAI may please intimate the time period for deactivation of a prepaid
mobile number in case of non-usage, a copy of the circular, guideline
pertaining to the issue (applicable presently) may also be made available.

[ Print H Save ][ Close ]
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T . &
AT grEER afaaree witeter =7
AL Telecom Regulatory Authority of India
Pt [T "B / Government of India]

TRAI

F.No. RT-2/7/(291)/2025-RTI Dated: 04-07-2025
To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 13.06.2025 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/25/00405, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

S.No. Reply

1. [TRAI has issued guidelines on deactivation of SIM due to non-usage
through the Telecommunication Consumer Protection (Sixth Amendment)
Regulations, 2013 dated 21.02.2013, which is available in the following link.
Sixth_ Amedment_21_FEB_2013.pdf

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yours faltgftally signed by
SUSHIL KUMAR DUTTA
Date: 04-07-2025
12:06:42

(S. K. Dutta)
Central Public Information Officer

Tos ¢35 WX, TR-TH, ARIeN F9R, T3 Geel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



Registration No. :

Type of Receipt :

Is Reques

Do

Liberty of a Person ? :

Information Sought :

RTI REQUEST DETAILS
TRAOI/R/E/25/00406 Date of Receipt : 13/06/2025

Online Receipt Language of Request English

Request Pertains to :

My family member holding a VI Sim and it was having a secondary
balance of 1754.00rs and 6GB data and the same was lapsed. I have
attached pdf and in that they mentioned that Balance was carry forward
in next recharge.why the same was not carry forward?

I have registered a request and the same has been closed without my
consent and proper satisfactory response and I have asked for
compensation.can they give me or not?

Why there was two part in balance 1-main and 2-secondary and why I
am not able to recharge from my secondary balance?

Whom can I complaint if I not received satisfactory answer from telecom
company and trai?

[ Print ][ Save ]| Close ]
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L Telecom Regulatory Authority of India

N )
e e [ WP / Government of India] TRAI

F.No. RT-2/7/(292)/2025-RTI Dated: 04-07-2025

NS

Sub.: Supply of information under the provisions of the RTI Act, 2005.

To,

Sir,

Please refer to your RTI application dated 13.06.2025 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/25/00406, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

S.No. Reply

1. [The nature of the information sought is in the form of a grievance/complaint
and therefore does not fall within the ambit of Section 2(f) of the RTI Act
2005.

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yours faithifally signed by

173419072025

SUSHIL KUMAR DUTTA

Date: 04-07-2025
12:03:56

(S. K. Dutta)
Central Public Information Officer

oS ¢35 VX, TR-TH, ARST R, a5 feel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



RTI REQUEST DETAILS
Registration No. : TRAOI/R/E/25/00407 Date of Receipt : 14/06/2025

Type of Receipt :

Online Receipt Language of Request English

Status(Rur
Is Requester Below Po
9.
Amount Paid : 10) Mode of Payment Payment Gateway

Does it concern the life or No(Normal)

Liberty of a Person ? : Request Pertains to :



Information Sought :

It is understood that communications have been exchanged between the
Department of Telecommunications (DoT) and the Telecom Regulatory
Authority of India (TRAI) with respect to the imposition of financial
disincentives against Telecom Service Providers under the Telecom
Commercial Communication Customer Preference Regulation, 2018 and
consequent contemplated actions under the Unified License. It is also
understood from media articles that DoT has refused to take any action
against TSPs, including the encashment of bank guarantees.

Therefore, please provide the following information in soft copy.

1. All communications exchanged between the DoT and TRAI with
respect to the imposition of Financial Disincentives by TRAI against
Telecom Service Providers under the Telecom Commercial
Communication Customer Preference Regulation, 2018, especially for
the period from 27.09.2024 till date.

2. All communications exchanged between the DoT and TRAI with
respect to the invocation of bank guarantees of Telecom Service
Providers and any other actions by DoT under the Unified License in
relation to the implementation of the Telecom Commercial
Communication Customer Preference Regulation, 2018, especially for
the period from 27.09.2024 till date.

3. All file notings of TRAI, DoT or any other department of the
Government of India in the possession of the TRAI in relation to any file
dealing with or discussing the information requested in Item Nos. 1 and 2
above.

4. Any other information regarding the above queries with is in the
possession of the TRAL

[ Print ][ Save ][ Close ]
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4. Telecom Regulatory Authority of India
Q{m--m e [HId 8P /7 Government of India]

TRAI

F.No. RT-2/7/(293)/2025-RTI Dated: 07-07-2025

To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 14.06.2025 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/25/00407, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

S.No. Reply

1 to 4. [The information sought is exempted from disclosure under Section 8(1)
(d) of the Right to Information Act, 2005.

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yours f2uiitfilly signed by
SUSHIL KUMAR DUTTA
Date: 07-07-2025
13:15:19

(S. K. Dutta)
Central Public Information Officer

Tos ¢35 TeY, AIR-UH, AR R, 5 feeal-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



Registration No. :

Type of Receipt :

Is Req

RTI REQUEST DETAILS

TRAOI/R/E/25/00409 Date of Receipt : 15/06/2025
Online Receipt Language of English
Request :

Does it concern the life or No(Normal) Request Pertains to
Liberty of a Person ? : :

Information Sought :

To

The Central Public Information Officer,
Telecom Regulatory Authority of India (TRAI),
New Delhi.

Respected Sir/Madam,

I am pursuing my Doctoral studies in Finance with a specialization in
Digital Financial Inclusion at a recognized academic institution in India.
As part of my doctoral research, I am conducting a study on the role of
telecom infrastructure in supporting digital financial inclusion and digital
payments adoption across various Indian states and union territories.

Under Section 6(1) of the Right to Information Act, 2005, I kindly
request the following data:

State and Union Territory-wise
Quarterly/Annual Data from April 2012 to March 2025 on the following
indicators:

Number of Internet Subscribers
Internet Subscribers per 100 Population
Number of Mobile Subscribers
Wireless Teledensity

Wireline Teledensity

Total Teledensity

Telephones per 100 Population

Geographies to be covered:

States (28):



Andhra Pradesh, Arunachal Pradesh, Assam, Bihar, Chhattisgarh, Goa,
Gujarat, Haryana, Himachal Pradesh, Jharkhand, Karnataka, Kerala,
Madhya Pradesh, Maharashtra, Manipur, Meghalaya, Mizoram,
Nagaland, Odisha, Punjab, Rajasthan, Sikkim, Tamil Nadu, Telangana,
Tripura, Uttar Pradesh, Uttarakhand, West Bengal.

Union Territories (8):

Andaman and Nicobar Islands, Chandigarh, Dadra and Nagar Haveli and
Daman and Diu, Delhi, Jammu and Kashmir, Ladakh, Lakshadweep,
Puducherry.

This data is strictly for academic and non-commercial research. It forms
an essential component of my Ph.D. dissertation analyzing the
infrastructure and access-related enablers of digital financial penetration
across India.

While TRAI has been publishing Telecom Subscription Reports, I have
observed inconsistencies and data gaps in the state-wise figures across
time periods, also in some data sets some states are merged into one.
Therefore, I request access to the consolidated and complete dataset if
available in a structured format.

Please provide the information in a machine-readable format
(Excel/CSV). I am willing to bear any reasonable charges as per RTI

rules.

Thank you for your assistance.

[ Print H Save H Close ]
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Telecom Regulatory Authority of India

[(TIT EIPX / Government of India] TRAI

F.No. RT-2/7/(294)/2025-RTI Dated: 07-07-2025
To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 15.06.2025 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/25/00409, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

S.No. Reply

(1) to [TRAI publishes the Telecom Subscription Reports (TSR) on a monthly basis
(vii) |[and the Performance Indicators Reports (PIR) on a quarterly basis. The
same may be accessed at the following URL:

a) Telecom Subscriptions Reports (TSR): -
https://www.trai.gov.in/release-publication/reports/telecom-subscriptions-
reports

b) Performance Indicators Reports (PIR): -
https://www.trai.gov.in/release-publication/reports/performance-indicators-
reports

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yoursqﬂﬁﬁhﬂlf'gnm by
SUSHIL KUMAR DUTTA

Date: 07-07-2025
13:12:02

(S. K. Dutta)
Central Public Information Officer

dos ¢35 WX, TW-TH, ARIeN F9R, J3 Geel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



RTI REQUEST DETAILS

Registration No. : TRAOI/R/E/25/00412 Date of Receipt : 17/06/2025
., . Online Receipt Language of English
Type of Receipt : Request :

Stat
Is Requester Belo

Does it concern the life or Liberty of a No(Normal)
Person ? :

Request Pertains to

01. How many vacancies are reported state wise in SSC

Information Sought : Stenographer, 2024.

02. Please provide state wise vacancies.

[ Print ][ Save H Close ]
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AL Telecom Regulatory Authority of India

[HId 8P /7 Government of India]

F.No. RT-2/7/(296)/2025-RTI Dated: 07-07-2025

TRAI

Heag wrad

To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 17.06.2025 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/25/00412, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

S.No. Reply

1 & [The 6 vacancies (UR-4, ST-1, OBC-1) of ‘Personal Assistant’ (equivalent to
2. |[Stenographer Grade ‘C’ in SSC) reported to Staff Selection Commission for
Stenographer Grade ‘C’ & ‘D’ Examination 2024 by Telecom Regulatory
Authority of India (TRAI) are for TRAlI HQ at New Delhi. However, the
candidate is liable to serve anywhere in India as per the requirement of the
organization.

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

YourstiQiiﬁﬁ‘ﬂﬂNIIin”Ed by
SUSHIL
Date: 07-07-2025

13:06:33

(S. K. Dutta)
Central Public Information Officer

dos ¢35 WX, TR-TH, dARIeN F9R, J3 Geel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029

1/734225/2025

UMAR DUTTA



RTI REQUEST DETAILS

Registration No. : TRAOI/R/E/25/00413 Date of Receipt : 17/06/2025
., . Online Receipt Language of English
Type of Receipt : Request :

Statu

Is Requester Belo

Does it concern the life or Liberty No(Normal) Request Pertains to
of a Person ? : :

Reference SSC Stenographer Grade C & D Examination, 2024:-

1. Promotion rules of Stenographer Grade-C in the TRAL
Information Sought : 2. Vacancies region wise for the Stenographer Grade-C.

3. All India transfer applicable or not?

4. Last promotion or up to which level, a Stenographer of Grade-C can

be promoted in TRAI?

[ Print ]| Save H Close ]
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Telecom Regulatory Authority of India

[(TIT EIPX / Government of India] TRAI

To,

F.No. RT-2/7/(297)/2025-RTI Dated: 08-07-2025

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

portal

Please refer to your RTI application dated 17.06.2025 filed online on the RTI
vide Reg. No. TRAOI/R/E/25/00413, for providing information under the

provisions of the RTI Act 2005. In this context, the following is furnished: -

S.No.

Reply

1.

The nomenclature of ‘Stenographer Grade C’ in ‘Personal Assistant’ and
promotion in this grade if governed as per the TRAI (Appointment of Officers
& Employees) Regulations, 2023, which is available on the official website of
TRAI: www.trai.gov.in

The 6 vacancies (UR-4, ST-1, OBC-1) of ‘Personal Assistant’ (equivalent to
Stenographer Grade ‘C’ in SSC) reported to Staff Selection Commission for
Stenographer Grade ‘C’ & ‘D’ Examination 2024 by Telecom Regulatory
Authority of India (TRAI) are for TRAI HQ at New Delhi. However, the
candidate is liable to serve anywhere in India as per the requirement of the
organization.

The 6 vacancies of Personal Assistant reported to Staff Selection
Commission by TRAI are for TRAI HQ at New Delhi, however, the candidate
is liable to serve anywhere in India as per the requirement of the
organization.

A Personal Assistant appointed in TRAI may be promoted up to the level of
Sr. Principal Private Secretary, subject to fulfilling the eligibility conditions

and availability of vacancy.

Contd. on next page 02.

1/34281/2025
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2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory

Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yours faghi@llysigned by
SUSHIL KUMAR DUTTA
Date: 08-07-2025
10:06:41

(S. K. Dutta)
Central Public Information Officer

Tos ¢35 WX, TR-TH, AR TR, J5 Geel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



RTI REQUEST DETAILS
Registration No. : TRAOI/R/E/25/00417 Date of Receipt : 19/06/2025

Type of Receipt : Online Receipt Language of Requesf English

Statu

Is Requester Be

Does it concern the life or No(Normal) Request Pertains o :
Liberty of a Person ? : 9 )

How many DND violation complaints have been registered against Bajaj
Information Sought : Finance in last 6 months and what actions have been taken against Bajaj
Finance.

[ Print ][ Save ]| Close ]
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Telecom Regulatory Authority of India
TRAI

F.No. RT-2/7/(298)/2025-RTI Dated: 15-07-2025

Sub.: Supply of information under the provisions of the RTI Act, 2005.

To,

Sir,

Please refer to your RTI application dated 19.06.2025 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/25/00417, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

S.No.

Reply

The information sought is not available with TRAI.

However, To curb Unsolicited Commercial Communication (UCC),
TRAI has issued regulations i.e., Telecom Commercial Communication
Customers Preference Regulation (TCCCPR), 2018 and further
amended from time to time. (weblink given at the bottom)

If a customer has registered his/ her preferences through 1909/ TRAI
DND App/ service provider's app/ website for blocking or allowing
commercial communications, then Registered Telemarketers (RTMs)
are permitted to call/ message the customer in accordance with the
preferences or consent provided by customer. However, if Unregistered
Telemarketers (UTMs) make commercial communication
(Calls/messages), the customer can lodge a complaint via 1909/ TRAI
DND App/ service provider’s app/ website.

Various measures have been taken by TRAI under TCCCPR 2018
regulations to prevent spam calls and messages, including the
following:

a) If a subscriber desires not to receive commercial communication from
Registered Telemarketers (RTM), he can register himself for not
receiving commercial communication by sending SMS at 1909 or,
through TRAI DND App/Access Service provider app/website. However,
complaints against unregistered senders/ entities can now be made
even without prior registration of preferences on the DND App.

b) Even after opting for not receiving any promotional call/messages, if
a subscriber receives unsolicited commercial communication (UCC),
he/ she can lodge a complaint within 7 days of receiving such
unsolicited commercial communication to his/ her Access service
provider by sending SMS or making voice call at 1909 or through TRAI
DND App/ Access service provider App/ website.

1/34539/2025
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c) For valid complaints made by customers against a
telemarketer/sender, it the number of complaints against the Sender
are from 5 or more than 5 unique Recipients during the last 10 days,
action is taken by Access providers as below:

i. For first such violation by sender/Telemarketer, outgoing services
of all telecom resources of the sender/Telemarketer and barred
for 15 days.

ii. For subsequent violations by the sender/Telemarketer, all the
telecom resources of the sender/Telemarketer, are disconnected
for the one year, and the sender/Telemarketer is blacklisted
across providers for this period.

The regulation TCCCPR 2018 and its latest amendment may be
accessed at the following link:  https://trai.gov.in/release-
publication/regulations

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yours faltpftally signed by
SUSHIL KUMAR DUTTA

Date: 15-07-2025
15:52:07

(S. K. Dutta)
Central Public Information Officer

Tos ¢35 TeY, AWR-TH, AR R, F5 feeel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



Registration No. :

Type of Receipt :

Status(

Is Requester Belo

?:

Amount Paid :

Does it concern the life or
Liberty of a Person ? :

Information Sought :

RTI REQUEST DETAILS
TRAOI/R/E/25/00418 Date of Receipt : 19/06/2025
Online Receipt Language of Request English

10) Mode of Payment Payment Gateway

No(Normal) Request Pertains to :

RESPECTED SIR NAMASKAR JAI HIND. MY RTI REQUEST IS ON
THE SUBJECT OF POOR MOBILE NETWORK IN MY ADDRESS
MENTIONED AS IN APPLICATION. FOR THE SAME, I HAVE
MADE THREE DIFFERENT COMPLAINT ON CPGRAMS VIDE REF
NUMBER DOTEL E .INALL
THESE THREE COMPLAINTS I WANT TO KNOW 1. TO WHICH
PERSON AND AUTHORITY THE FILE HAS MOVED? GIVE THE
MOVEMENT OF THE ACTION TAKEN. 2. NAME THE PERSON OF
INDIAN TELECOMMUNICATION DEPARTMENT WHO HAVE
VISITED THE SAID ADDRESS? 3. WHAT ARE THE ACTUAL
PROBLEM OF MOBILE NETWORK FAILURE OF ALMOST ALL
MOBILE PROVIDERS AT THE SAID ADDRESS? 4. IN ALL THE
ABOVE CPGRAMS COMPLAINTS I HAVE ASKED FOR THE
APPEAL. WHAT ACTION TAKEN ON THE APPEAL. 5. SAID
CPGRAMS COMPLAINT ON WHAT BASIS THE CASE MADE
CLOSED WITHOUT GIVING THE SOLUTION ON THE
COMPLAINT. 6. VODAFONE AUTHORITY HAS VISITED THE
ADDRESS AND CONFIRMED TO FIT THE MOBILE NETWORK
BOOSTER AT THE SAID ADDRESS SUBJECT TO GOVERNMENT
CONFIRMATION. MAY I KNOW WHEN THE COMPETANT
AUTHORITY GIVE THE PERMISSION TO VODAFONE FOR
FITTING THE BOOSTER.

[ Print H Save ][ Close l
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4. Telecom Regulatory Authority of India

Q{m--m e [HId 8P /7 Government of India]

TRAI

F.No. RT-2/7/(299)/2025-RTI Dated: 10-07-2025

To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your (02) two similar RTI applications dated 19.06.2025 filed
online on the RTI portal vide Reg. No. TRAOI/R/E/25/00418 and another received
in offline mode dated 19.06.2025 (Dy. No. 1434), received in TRAI on dated
23.06.2025, for providing information under the provisions of the RTI Act 2005. In
this context, the following is furnished: -

S.No. Reply

1 & [The Complaints have not been received at CPGRAMS.
5.

However, The TRAI Act, 1997 does not envisage redressal of individual
Consumer Complaints by TRAI. However, in order to protect the interest of
Consumers, TRAI has laid down a framework for redressal of Complaints of
Telecom Consumers by their Service Providers. Telecom Service Providers
(TSPs) are required to redress the grievances of their Customers as per the
provisions of the "Telecom Consumer Grievance Redressal Regulations
(TCCRR), 2012" issued by TRAI.

In terms of this Mechanism, a Consumer can lodge service-related
Complaints at the Complaint Centre of their TSPs. In case a Complaint is
not redressed satisfactorily by the Service Provider at the Complaint Centre,
an Appeal can be registered with the Appellate Authority of the TSPs.

2 to 4{The information sought is not available with TRAI. However, the same may
& 6. [be available with DoT. Hence, in terms of Section 6 (3) (ii) of RTI Act 2005
your RTI request being transferred online to Dol for provide the related
information directly to you.

Contd. on next page 02.
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2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory

Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

YoursBigikalinysigned by
SUSHIL KUMAR DUTTA
Date: 10-07-2025
11:51:19

(S. K. Dutta)
Central Public Information Officer

oS ¢85 U, TR-TH, ARST R, a5 eel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



RTI REQUEST DETAILS
Registration No. : TRAOI/R/E/25/00426 Date of Receipt : 20/06/2025

Online Receipt Language of English
Request :

Type of Receipt :

St

Is Requester Be
Amount Paid : ) Mode of Payment Payment
Gateway

Does it concern the life or Liberty of a No(Normal) Request Pertains to
Person ? : :

Information Sought : Queries Related to [IPTV Regulations

[ Print ][ Save ]| Close ]




Registration No. :

Transferred From :

Type of Receipt :

Status(R

Is Requester Below Poverty
Line ? :

Amount Paid :

Does it concern the life or
Liberty of a Person ? :

Information Sought :

Original RTI Text :

RTI REQUEST DETAILS

TRAOI/R/X/25/00021 Date of 04/07/2025
Receipt :

Ministry of Information & Broadcasting on 04/07/2025 With Reference
Number : MOIAB/R/E/25/00353/1

Electronically Transferred from Other Language of English
Public Authority Request :

No Citizenship Indian
Status
0 (RTI fee 1s received by Ministry of Payment
. . . . Mode of
Information & Broadcasting (original Gateway
. . Payment
recipient) )
No(Normal) Request

Pertains to :

Your application is also being forwarded to CPIO of Telecom Regulatory
Authority of India (TRAI) who may separately furnish information if any on
points that may be relevant to them

Queries related to MSO operating IPTV Services

[ Print ][ Save H Close ]




1)

2)

3)

4)

5)

IPTV Queries

The Order No.16/03/2006-BP&L Vol.IV Dated:08-09-2008

The above Order is valid currently (Yes/No)

THE TELECOMMUNICATION (BROADCASTING AND CABLE) SERVICES
INTERCONNECTION (ADDRESSABLE SYSTEMS) (FIFTH AMENDMENT) REGULATIONS,
2023 dated 14/09/2023 and the amendments of the same there after will replace
the Order No.16/03/2006-BP&L Vol.IV Dated:08-09-2008 (Yes/No)

DRAFT
MODEL AND STANDRAD INTERCONNECTION AGREEMENT BETWEEN MULTI SYSTEM

OPERATOR AND LOCAL CABLE OPERATOR FOR OFFERING CABLE TV SERVICES THROUGH
DIGITAL ADDRESSABLE SYSTEMS (DAS).

What is the latest draft for IPTV interconnection agreement for Network partners or
resellers of IPTV services from the MSO who are permitted to operate IPTV services.
Do TRAI have an Audit manual to Audit MSO operating IPTV services. Request the
latest available Audit Manual for Auditing IPTV services offered by an MSO.

Order No. 1503/2 1/2017-T V(I)

Government of India Ministry of Information and Broadcasting Wing

POLICY GUIDELINES FOR UPLINKING AND DOWNLINKING OF TELEVISION CHANNELS
dated the 9th November, 2022.

Page 10

(f) It shall provide Satellite TV Channel signal reception decoders to MSQ’s/Cable
Operators registered under the Cable Television Networks (Regulation) Act 1995 or to
a DTH operator registered under the DTH guidelines issued by Government of India
or to an Internet Protocol Television (IPTV) Service Provider duly permitted under
their existing Telecom License or authorized by Department of Telecommunications
or to a HITS operator duly permitted under the policy guidelines for HITS operators
issued by the Ministry;

Any amendment for the above clause in the mentioned order is available or the
clause in the above order is latest and applicable to the broadcasters currently.
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Telecom Regulatory Authority of India

[HId 8P /7 Government of India]
F.No. RT-2/7/(300)/2025-RTI Dated: 14-07-2025

TRAI

To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your (03) similar RTI applications filed online on the RTI
portal vide Reg. No. TRAOI/R/E/25/00426, dated 20.06.2025 and another received
from Ministry of Information and Broadcasting (MIB) vide Reg. No.
TRAOI/R/X/25/00021, dated 04.07.2025 and through offline mode vide letter No.
18/23/2025-BP&L, dated 04.07.2025 (Dy. No. 1616), for providing information
under the provisions of the RTIl Act 2005. In this context, the following is furnished:

S.No. Reply

1. [The Information sought is not available with TRAI. The same may be
provided by MIB

2. -No-

You may refer the Telecommunication (Broadcasting and Cable)
Services Interconnection (Addressable Systems) regulations, 2017 and
3. |the amendment issued from time to time, available on the website of
TRAI (https://www.trai.gov.in) under the handing release/publication;
and Guidelines for provisioning IPTV Services, 2008 issued by MIB.

4. -No-

5. [|The Information sought is not available with TRAI. The same may be
provided by MIB.

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yours fagi¥llysigned by
SUSHIL KUMAR DUTTA
Date: 14-07-2025
10:06:59

(S. K. Dutta)
Central Public Information Officer

Tos ¢35 TeY, AIW-TH, AR R, 5 feeal-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



RTI REQUEST DETAILS
Registration No. : TRAOI/R/E/25/00428 Date of Receipt : 20/06/2025

Type of Receipt :

Online Receipt Language of Request English

Stat

Is Requester B

Does it concern the life or No(Normal)

Liberty of a Person ? : Request Pertains to :

Respected Sir, kindly provide me category wise vacancy for the post of
Assistant which may be tentatively recruited through SSC CGL 2025.
Please provide me this information through email -
|

Information Sought :

[ Print H Save ]| Close ]
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Telecom Regulatory Authority of India

[(TIT EIPX / Government of India] TRAI

F.No. RT-2/7/(301)/2025-RTI Dated: 14-07-2025

To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 20.06.2025 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/25/00428, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

S.No. Reply

1. [There are 3 vacancies (UR-2 & SC-1) for the post of ‘Assistant’ to be filled
through Staff Selection Commission CGL 2025 at the Telecom Regulatory
Authority of India (TRAI).

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

YoursDigitalysigned by
SUSHIL KUMAR DUTTA
Date: 14-07-2025
10:08:37

(S. K. Dutta)
Central Public Information Officer

Tos ¢35 WX, TR-TH, ARIeN F9R, T3 Geel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



RTI REQUEST DETAILS

Registration No. : TRAOI/R/E/25/00432 Date of Receipt : 21/06/2025
Online Receipt Language of Request English

Type of Receipt :

Stat
Is Requester B
Amount Paid : 10) Mode of Payment Payment Gateway
Does it concern the life or No(Normal) Request Pertains to :

Liberty of a Person ? :

Information Sousht : Mobile network so bed in delhi. What action has been taken against
Eht: mobile network provider. Call breaking and internet not working.

[ Print ][ Save ]| Close ]




ACTION HISTORY OF RTI REQUEST No.TRAOI/R/E/25/00432

Applicant Name I

Mobile network so bed in delhi. What action has been taken against

Text of Application mobile network provider. Call breaking and internet not working.

Reply of Application

. Date of Action
SN. Action Taken Action Taken By Remarks
1 RTI REQUEST 21/06/2025 Nodal Officer
RECEIVED

2 RTI REQUEST 03/07/2025 Nodal Officer The Information sought by you is not
APPLICATION specific and clear. Therefore, the same
RETURNED TO does not fall under the definition of

APPLICANT information as per Section 2(f) of the RTI
Act 2005.

3 RTI REQUEST 03/07/2025 Nodal Officer The Information sought by you is not
APPLICATION specific and clear. Therefore, the same
RETURNED TO does not fall under the definition of

APPLICANT information as per Section 2(f) of the RTI
Act 2005.



Registration No. :

Type of Receipt :

S
Is Requeste

Does it concern the life or

Liberty of a Person ? :

Information Sought :

RTI REQUEST DETAILS
TRAOI/R/E/25/00434 Date of Receipt : 22/06/2025

Online Receipt Language of Request English

No(Normal) Request Pertains to :

Request for information regarding Vodafone Idea data plan and TRAI
complaint mechanism under RTI Act 2005

Sir

I
hereby seek the following
information under the Right to Information Act 2005

1. Does Vodafone Idea (Vi) have any plan that includes the following
features together:

Unlimited 4G 5G data

Limited calling 200 , 300 minutes

84 days validity

Missed call alerts and caller tune included without extra charges

2. If yes please provide the complete details of such a plan.

3. If not, does TRAI issue any directions to telecom operators to launch
user demand based plans like this?

4. Does TRAI review and act on user submitted suggestions or
proposals? If yes, kindly share the related documents or report copies.
5. Has TRAI developed or is planning to develop any portal (website or
app) where users can directly file complaints and get a unique complaint
number (such as NP. ) to track the status and push for action against
telecom companies?

6. On sending complaints or suggestions to TRAI email IDs mentioned
on its official website (such as ap@trai.gov.in or cp@trai.gov.in), if no
reply is received, what is the official protocol? Is TRAI required to
respond to consumer emails?

Kindly provide the above information within the prescribed time limit



under the RTI Act.

Yours faithfully,

Date: 22 June 2025

[ Print ][ Save ]| Close ]
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ol Telecom Regulatory Authority of India

[(TIT EIPX / Government of India] TRAI

F.No. RT-2/7/(302)/2025-RTI Dated: 14-07-2025
To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 22.06.2025 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/25/00434, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

S.No. Reply
1 to [TRAI has no information to offer on the specific queries raised by you.
4.

However, it is informed that as per the existing regulatory provisions, any
tariff offers launched or any change therein shall be reported by the telecom
service providers within seven working days from the date of implementation
and record of the Authority.

Further as per the Direction issued on 18.09.2020, TRAI has mandated
Telecom Service Providers (TSPs) to display all tariff offers on their
customer care centers, point of sale, retail outlets and on the website with a
view to facilitate easy and transparent comparison. The same is available at
https://www.trai.gov.in/sites/default/files/2024-09/Direction_18092020_0.pdf

5. [The TRAI Act, 1997 dose not envisage redressal of individual Consumer
Complaints.

6. [TRAI Act, 1997 does not envisage redressal of individual Consumer
Complaints by TRAI. However, in order to protect the interest of Consumers,
TRAI has laid down a framework for redressal of Complaints of Telecom
Consumers by their Service Providers. Telecom Service Providers (TSPs)
are required to redress the grievances of their Customers as per the
provisions of the "Telecom Consumer Grievance Redressal Regulations
(TCCRR), 2012" issued by TRAI.

In terms of this Mechanism, a Consumer can lodge service-related
Complaints at the Complaint Centre of their TSPs. In case a Complaint is
not redressed satisfactorily by the Service Provider at the Complaint Centre,
an Appeal can be registered with the Appellate Authority of the TSPs.

Contd. on next page 02.
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2
2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory

Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Your®igitafiylgigned by
SUSHIL KUMAR DUTTA
Date: 14-07-2025
10:09:45

(S. K. Dutta)
Central Public Information Officer

Tos ¢35 TeY, AIW-TH, AR FR, F5 f&eel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



Registration No. :

Type of Receipt :

Is Req

Does it concern the life or No(Normal)

Liberty of a Person ? :

Information Sought :

RTI REQUEST DETAILS
TRAOI/R/E/25/00435 Date of Receipt : 23/06/2025

Online Receipt Language of Request English

Request Pertains to :

Queries on The Grievance redressal Mechanism followed by Telecom
operators as per TRAI directives

As per the TRAI directives any grievance should be first registered with the
Telecom Operator and if not answered, or if the reply is unsatisfactory,
TRAI recommends mailing the Appellate authority of the telecom operator.

My questions are:

1. If a customer is ported to a postpaid plan and finds out within 3 days of
porting that the postpaid plan opted by him/ her is not the intended one and
requests the operator via mail to change the postpaid plan, can the operator
refuse to do so? In this case, the outstanding dues from the previous
operator are NIL.

2. If the operator refuses to change the postpaid plan what option does the
customer has? What action shall be taken?

3. If the customer complains to the TSP first level of grievance and does not
receive any satisfactory reply what option the customer have? Where
should they complain next?

4. If the customer complains to the TSP Appellate Authority for grievances
and does not receive any satisfactory reply what option the customer have?
Where should they complain next?

5. If complaint is raised to CPGram against the TSP why is it that someone
from the TSP is only replying to the complaint? Why there is no one from
the TRAI/ DoT answering to the specific queries as it is quite natural that
the TSP person will take their favour only.

6. For Appellate complaints to CPGram portal also only the TSP person is
giving a reply. No one from the TRAI or DoT is going through the
complaint and providing the answers, why?

7. Mail communications to ASO (PG), Public Grievances Wing, DoT since
21.03.2025 are unanswered. What is the normal timeline for ASO (PG) to



reply to a mail query? Is it more than three months? If not, Where should I
complain against ASO (PG), DoT?

[ Print ][ Save ][ Close ]




23/06/2025, 02:03 Gmail - Harassment by JIO by closing down services on my number 9884887973 for my complaint against wrong billing and ...

Kindly do something, Punish this ill-operator called JIO TELECOM and
provide me relief.

THANKS

DDG PG <ddgpg-dot@nic.in> Fri, Mar 21, 2025 at 9:57 AM
To:

Respected Sir/Madam,

Please refer to your trailing mail. It has been sent to concerned division/unit/TSP for appropriate action.
However, for better monitoring and follow up (to see status of your complaint by yourself), you are advised
to lodge your complaint on the PG Portal.

The link of PG Portal is https://pgportal.gov.in

Regards,

ASO (PG)

Public Grievance Wing,
Department of Telecommunications

---- On Thu, 20 Mar 2025 11:13:17 +0530 Jyotiraditya M Scindia <moc-office@gov.in> wrote ---

From:

To: <moc-office@gov.in>, "mosc-office@gov.in"<mosc-office@gov.in>, <help-sancharsaathi@gov.in>

Cc: "Jio Care"<care@jio.com>, "Appellate_Delhi"<appellate.del@jio.com>, <telecom.grievance@jio.com>,
<daca@ftrai.gov.in>, <rakesh.1980@trai.gov.in>

Date: Wed, 19 Mar 2025 21:07:49 +0530

Subject: Re: Harassment by JIO by closing down services on my number ||| Il my complaint against wrong
billing and plan change

============ Forwarded message ============

To
Hon' ble Union Minister and Minister of State
Department of Telecommunications

Subject: Harassment and dictatorship by JIO by closing down services on my number [|lifor my
complaint against wrong billing and plan change

Dear Honorable Sir (s)
https://mail.google.com/mail/u/0/?ik=ec8135b132&view=pt&search=all&permthid=thread-a:r8357523693304904045&simpl=msg-a:r-37186118...  53/202
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https://mail.google.com/mail/u/0/?ik=ec8135b132&view=pt&search=all&permthid=thread-a:r8357523693304904045&simpl=msg-a:r-37186118...

| wish to submit a formal complaint against JJO TELECOM and TRAI for not restoring my number's postpaid services and
causing immense mental torture and harrasment.

Case Specifics:

| am a user of postpaid services for the last 7-8 years and have never defaulted on making the payments. In those 7-8
years | have used the posting UPC services many times. This time also | had ported out from Vi postpaid services

to Jio postpaid services. My postpaid number(F was ported from Vi to JIO on 20th November, 2024. The
complete ordeal with clear timeline is provided below for your cognizance and necessary action at your end:

e 17.11.2024: Porting request placed for a plan of INR 449 but JIO enabled a plan of INR 1499 on my postpaid
number

e 20.11.2024: Porting happened successfully to JIO

e 22.11.2024: Received a notification mail from JIO wherein the opted plan shown is INR 1499 whereas | had opted
for INR 449 plan

e 22.11.2024: | immediately complained by raising a request of plan change to JIO (care@jio.com) on 22.11.2024

e 22.11.2024 to 26.12.2024: 29 mails were sent to JIO (care@)jio.com) in this duration for effecting the plan
change but their customer care team did not do anything. All they did over these 29 mails is COPY PASTE
the same reply all over again. | asked them to get me a callback from their supervisor but they are such a
wasteful and shameful company that none of their supervisors has called me till date.

¢ 01.12.2024: Since JIO customer care did not help me out | manually tried to switch over the plan through the app
using the JIO AUTOPAY option which prompted me to allow plan change.

¢ 01.12.2024: To my surprise, even this JIO AUTOPAY service didn't work. | tried 16 times to get registered for the
same but the shitty systems of JIO did not allow me to register for the same.

¢ 13.12.2024 was the due date for payment. | disputed the same with JIO and did not pay unless JIO provide me
resolution

¢ 15.12.24: They barred my outgoing services

e 22.12.2024: ISSUE WAS BROUGHT TO THE NOTICE OF JIO APPELLATE: The issue was also communicated
to JIO DELHI APPELLATE ( appellate.del@jio.com) but they did not provide me with any resolution whatsoever
despite gravity of the case.

e 26.12.2024: Now | am getting mail that even the incoming services will be suspended.

¢ Jan 2025: Incoming and outgoing services barred completely on my number

e 09.02.2025: Blackmailing notification from the telco about deactivating my number which means | will lose all
access to this number

¢ 14.02.2025: JIO deactivated my number completely

| have followed all the guidelines and followed the escalation matrix-

—_

. First | complained to JIO customer care for 35 + times but no resolution was received

2. Next complained to their appellate authority but not even a SERVICE REFERENCE number (SRN) got generated
as stipulated per TRAI rules

3. Meanwhile also complained to TRAI but no acknowledgement or resolution received.

4. When TRAI did not reply to me | also complained to Sh. Lt. Col. Rakesh Kumar but sadly | did not receive any
help from him too.

5. When nothing worked out | finally decided to lodge a complaint in the PG portal but | am really disappointed

because the PG portal is simply re-directing the complaint to the TSP rather than to an independent official from

TRAI or DOT who can actually delve into the complaint details and decide for the appropriate resolution.

Details of the grievance and appeal made to CPGRAMS portal is also provided below:

Grievance Status for registration number : DOTEL/E/2025/0000692 :

Appeal against the subject grievance was closed by RELIANCE JIO itself which is surprising as why should a
telco take action against their own company? And this biased action of theirs is evident from the reply they have
provided in the appeal.

Instead of replying to the questions posed by me the telco simply copy pasted the same reply all over again which
shows the highly inefficient nature of complaint redressals at PG Portal especially in the Telecommunications
department.

Appeal description and closure remarks from the TSP is attached below:
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23/06/2025, 02:03 Gmail - Harassment by JIO by closing down services on my number ||l for my complaint against wrong billing and ...

Appeal Text MY

Current Status
Date of Action 23/01/2025
Remarks This is with reference to your complaint DOTEL/EA/IE

changed your plan from 449 Lo 1999/~ a5 per ow
wia My Jio App of v

requirement. To restare yo

AN CIEAr o

Same leedbach lias been shared with the customer on call. For Turthe

Officer Name Radha Hair (DGEM)

organisation name Rellance Jo nfocemm Limited
Contact Address Relianoe Corporate |1 Park Thane Belapur Road Navi Mumbai

Email Address TevanceEjic.con

Contact Number

Dear Sir

So far | have not received any help or support from the ministry while the guilty TSP roams free. My trust in Government of

India is paramount and | know that my complaint against TRAI as well as TSP Jio will be deliberated and suitable action
shall be taken as soon as possible.

The TSP has deactivated my postpaid number from their server causing me immense mental torture. Hence, kindly

request you to help me out from the dictatorship of telcos like Reliance Jio and upheld public trust for the years to come. |

wish that government lay heavy fines on the TSP and | should be compensated for the mental torture and harassment
inflicted upon by JIO.

Thanking you
With great expectations

On Thu, Mar 6, 2025 at 413 P N o'~

To
Hon' ble Union Minister and Minister of State
Department of Telecommunications

Subject: Harassment and dictatorship by JIO by closing down services on my number ||l for my
complaint against wrong billing and plan change

Dear Honorable Sir (s)
| wish to submit a formal complaint against JIO TELECOM and TRAI for not restoring my number's postpaid services
and causing immense mental torture and harrasment.

Case Specifics:

| am a user of postpaid services for the last 7-8 years and have never defaulted on making the payments. In those 7-8
years | have used the posting UPC services many times. This time also | had ported out from Vi postpaid services

to Jio postpaid services. My postpaid number was ported from Vi to JIO on 20th November, 2024. The
complete ordeal with clear timeline is provided below for your cognizance and necessary action at your end:

e 17.11.2024: Porting request placed for a plan of INR 449 but JIO enabled a plan of INR 1499 on my postpaid
number

e 20.11.2024: Porting happened successfully to JIO

e 22.11.2024: Received a notification mail from JIO wherein the opted plan shown is INR 1499 whereas | had
opted for INR 449 plan

e 22.11.2024: | immediately complained by raising a request of plan change to JIO (care@jio.com) on
22.11.2024

e 22.11.2024 to 26.12.2024: 29 mails were sent to JIO (care@jio.com) in this duration for effecting the plan
change but their customer care team did not do anything. All they did over these 29 mails is COPY
PASTE the same reply all over again. | asked them to get me a callback from their supervisor but they are
such a wasteful and shameful company that none of their supervisors has called me till date.

¢ 01.12.2024: Since JIO customer care did not help me out | manually tried to switch over the plan through the
app using the JIO AUTOPAY option which prompted me to allow plan change.

https://mail.google.com/mail/u/0/?ik=ec8135b132&view=pt&search=all&permthid=thread-a:r8357523693304904045&simpl=msg-a:r-37186118...
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23/06/2025, 02:03 Gmail - Harassment by JIO by closing down services on my number 9884887973 for my complaint against wrong billing and ...

e 01.12.2024: To my surprise, even this JIO AUTOPAY service didn't work. | tried 16 times to get registered for
the same but the shitty systems of JIO did not allow me to register for the same.

¢ 13.12.2024 was the due date for payment. | disputed the same with JIO and did not pay unless JIO provide me
resolution

¢ 15.12.24: They barred my outgoing services

e 22.12.2024: ISSUE WAS BROUGHT TO THE NOTICE OF JIO APPELLATE: The issue was also
communicated to JIO DELHI APPELLATE ( appellate.del@)jio.com) but they did not provide me with any
resolution whatsoever despite gravity of the case.

e 26.12.2024: Now | am getting mail that even the incoming services will be suspended.

+ Jan 2025: Incoming and outgoing services barred completely on my number

¢ 09.02.2025: Blackmailing notification from the telco about deactivating my number which means | will lose all
access to this number

e 14.02.2025: JIO deactivated my number completely

| have followed all the guidelines and followed the escalation matrix-

1. First | complained to JIO customer care for 35 + times but no resolution was received

2. Next complained to their appellate authority but not even a SERVICE REFERENCE number (SRN) got
generated as stipulated per TRAI rules

3. Meanwhile also complained to TRAI but no acknowledgement or resolution received.

4. When TRAI did not reply to me | also complained to Sh. Lt. Col. Rakesh Kumar but sadly | did not receive any
help from him too.

5. When nothing worked out | finally decided to lodge a complaint in the PG portal but | am really disappointed
because the PG portal is simply re-directing the complaint to the TSP rather than to an independent official
from TRAI or DOT who can actually delve into the complaint details and decide for the appropriate resolution.

Details of the grievance and appeal made to CPGRAMS portal is also provided below:

Grievance Status for registration number : DOTEL/E/2025/0000692 :

Appeal against the subject grievance was closed by RELIANCE JIO itself which is surprising as why should a
telco take action against their own company? And this biased action of theirs is evident from the reply they
have provided in the appeal.

Instead of replying to the questions posed by me the telco simply copy pasted the same reply all over again
which shows the highly inefficient nature of complaint redressals at PG Portal especially in the
Telecommunications department.

Appeal description and closure remarks from the TSP is attached below:

Appeal Text
g plan on the user
afficially lodge 2 complaint against JI0 TELECOM
Current Status fippedl Closed
Date of Action 23/01/2025
Remarks Thisis with reference to your complaint DOTEL/E/A]L 59, Based on your complaing, we wish to inform you that fio has not
changed your plan from 445/ Lo 1499/ a5 per our een on boarded along 1495, And you can change yvour plan
wia My Jio App of wi e rultiple payment aptions through which yeu can choose Lo pay and change plan as per you
O Can clear your dues an the plan accord
Sarme leedback has been shared with the customer on call, For Turther assistance you miay write us at (SRRt h e Eze
Officer Concerns To
Officer Name Radha Nair (DGM)
organization name Rellance Jo nfocemm Limited
Contact Address Relianoe Corporate 1T Park Thane Betapur Hoad Navi Murmbai
Email Address telpomm.griewancEijio.con
Contact Number ZETI6L5518

So far | have not received any help or support from the ministry while the guilty TSP roams free. My trust in Government
of India is paramount and | know that my complaint against TRAI as well as TSP Jio will be deliberated and suitable
action shall be taken as soon as possible.

The TSP has deactivated my postpaid number from their server causing me immense mental torture. Hence, kindly
request you to help me out from the dictatorship of telcos like Reliance Jio and upheld public trust for the years to come.
| wish that government lay heavy fines on the TSP and | should be compensated for the mental torture and harassment
inflicted upon by JIO.
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T . &
AT grEER afaaree witeter =7
444, Telecom Regulatory Authority of India
Pt [T "B / Government of India]

TRAI

F.No. RT-2/7/(303)/2025-RTI Dated: 14-07-2025

To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 23.06.2025 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/25/00435, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

S.No. Reply
1. [TRAI has no information to offer on the specific queries raised by you.

However, it is informed that TRAI issued a Direction dated 1St

September 2008, inter-alia, mandates no access provider shall provide
for any condition or barrier (tariff or non-tariff) such as the requirement
of obtaining new SIM or change of telephone number, etc., by any
telecom consumer who seek to migrate across plans or across
postpaid and prepaid platform, Provided that, the direction contained in
this sub paragraph shall be applicable in relation to migration from
prepaid platform to postpaid platform subject to operational feasibility.

2 & 7. |The information sought is not available with TRAL.

3. [A Consumer can lodge service- related Complaints at the Complaint
Centre of their TSPs. In case a Complaint is not redressed
satisfactorily by the Service Provider at the Complaint Centre, an
Appeal can be registered with the Appellate Authority of the TSPs.

4. |A consumer can seek legal remedy under any law for the time being in
force.

5 & 6. [TRAI Act, 1997 dose not envisage redressal of individual Consumer
Complaints by TRAL.

Contd. on next page 02.
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..2..
2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory

Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yours figitfally signed by
SUSHIL KUMAR DUTTA
Date: 14-07-2025
10:11:24

(S. K. Dutta)
Central Public Information Officer

Tos ¢85 U, TWR-TH, AR TR, a5 eal-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



RTI REQUEST DETAILS
Registration No. : TRAOI/R/E/25/00437 Date of Receipt : 23/06/2025

Online Receipt Language of Request Hindi

Type of Receipt :

Status(

Is Requester Belo

Does it concern the life or No(Normal)

Liberty of a Person ? : Request Pertains to :

(1) a1 Ry a1 Ry U1 &= arelt 78 gh M Jia & [T HRd TWHR
s &% T AFS §

Information Sought : (2) R UIC I1 R UfGed=M o3 aTa Afad 3Tl g1 & SI6R 25
fopal Hiex a1 U 3iferer gt O o & a1 fyw o1 Ry Ui o) v 8
YRA PR T5 & TG HTIR
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[(TIT EIPX / Government of India] TRAI

®. HEA. RT-2/7/(304)/2025-3REIATS feie: 14-07-2025

faw: g@er @ 3@ 3RA"e, 2005 & graarEt & ded F@er & g

ARled,

PUAT JHANSA RIS WA F ACIH § HGAW H Td 3TUD 3G
U7 Rl 23.06.2025, UMl HE&AT TRAOI/R/E/25/00437, & 3ideliehel
B AU TS RIS Hded U9 # I &A™ 3fdfagd1, 2005 &
WaUTAT & dTed STARIY AN &, 5T TIY F TR GG R Swar & & -

%. 4. TR
1§ 2[Agfaur (215) g U PIs HAd ST ofel hT T g
d&

gelifeh, 3MUh g A TS AABPY AN FAHIT & Uy 3Uey gl
Fehcll &1 37cT: INENTS 3fAfagar 2005 &1 4 6 (3) (i) P IFHA,
MU HREATS TG Bl gAY AT & 3Hiderga A § 6o
08.07.2025 &l TATATTIRT HL &ar = & arfer gafaa sraedy, afe
PSS B, WY TP Yera H o1 bl

2. o & HR¥AT AAAIA, 2005 H @Y 19(1) S ded IS #H I
Wit A1 & HelS, UAH HAFHY_ (VHUSST), AT IHAR  [aaraen
UIfAOT, Tos ¢ Tel, AWR-TF, 4-7 Hiolell, ANl AR, a5 Ceel-110029 |

DAJAEIRY signed by
SUSHIL KUMAR DUTTA
Date: 14-07-2025

15:36:12
(TH. &. &)

ST S gEar

dos ¢35 WX, TR-TH, dARIeN F9R, J3 EGeel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029




Registration No. :

Type of Receipt :

St

Is Requester

Does it concern the life or No(Normal)

Liberty of a Person ? :

Information Sought :

RTI REQUEST DETAILS
TRAOI/R/E/25/00438 Date of Receipt : 23/06/2025

Online Receipt Language of Request English

Request Pertains to :

On 06 May I recharged my mobile for Rs 199 from ICICI bank account
through UPI. Amount was debited but recharge was not done by Airtel. I
raised query with ICICI Bank but they replied on email:

We confirm that the transaction is successful and settled to Merchant
PAYU INDIA via Payment ID: 1 . Consumer Code:
AIRTELPAYMENTSBANKLIMITED23 513, Bill Reference
Information: 2 5. dated :06/05/25. we request you to contact
your merchant now and share the transaction details with merchant.

I sent email to Airtel to reverse back Rs 199 to my original payment
method, but they replied- we did not found any transaction details of INR
199.0 on 06th May 2025 for the above highlighted mobile number.

I want to know complete information, as why Airtel is not able to locate
credit transaction of Rs 199/- dated 06 May 2025 in their account. They
should provide their complete account statement to TRAI for date 06 May
2025 as a proof.

Else, they may provide Payment ID/Transaction/Biller reference
number/Consumer number, Date and amount for the said transaction.

[ Print H Save ][ Close l
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. &
HIANT IEIR fafaaras wrfdeator =
. N >4
Telecom Regulatory Authority of India

[(TIT EIPX / Government of India] TRAI

F.No. RT-2/7/(305)/2025-RTI Dated: 14-07-2025

To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Madam,

Please refer to your RTI application dated 23.06.2025 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/25/00438, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

S.No. Reply

1. [The information sought vide your above mentioned RTI application is not
available in TRAL.

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yours Daghélillysigned by
SUSHIL KUMAR DUTTA
Date: 14-07-2025
15:37:54

(S. K. Dutta)
Central Public Information Officer

Tos ¢35 TeY, AIR-TH, AR IR, 5 feeel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



Registration No. :

Type of Receipt :

Statu

Is Requester Be

?:

Amount Paid :

Does it concern the life or
Liberty of a Person ? :

Information Sought :

RTI REQUEST DETAILS
TRAOI/R/E/25/00439 Date of Receipt : 23/06/2025
Online Receipt Language of Request English

10) Mode of Payment Payment Gateway

No(Normal) Request Pertains to :

1. Furnish the applicable and specific Direction / Order / Notification /
Regulatory provision of TRAI/DoT that mandates the Telecom Operators
to submit their application PRIOR to the implementation of new/revision
of tariff plans for the approval of TRAI/DoT Authority.

2. Dates of application/reports submitted by Airtel to TRAI/DoT in the
year 2024 for its approval of tariff plans (new / revision / change /
modification / alteration / withdrawal) PRIOR to its implementation.
Furnish all such plans / formats submitted by Airtel in the year 2024.

3. Dates of application/reports submitted by Airtel to TRAI/DoT in the
year 2024 for its approval of tariff plans (new / revision / change /
modification / alteration / withdrawal) AFTER its implementation.
Furnish all such plans / formats submitted by Airtel in the year 2024.

4. Dates of Reports of proposed tariff plans / revisions of existing tariff
plans submitted by Airtel to TRAI/DoT as per clause (db) of Section 2 of
THE TELECOMMUNICATION TARIFF ORDER, 1999 in the year
2024.

5. Furnish all Directions / Orders / Notifications issued since the year
1999 under Section 7 of TTO, 1999.

[ Print ][ Save H Close ]
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A " . .
7 AT EIR RfSaras wikeor =7
Telecom Regulatory Authority of India

i o [HTdT EIAHT / Government of India]
.No. RT-2/7/(306)/2025- ated: 14-07-2025

TRAI

To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 23.06.2025 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/25/00439, for providing information under the provisions
of the RTI Act 2005. In this context, the following is furnished: -

S.No. Reply

1to [As per the existing regulatory provisions of sub-Section-Il (2)(I) of the
5. |Telecommunication Tariff Order (TTO), 1999, which, inter alia, mandates that the
service provider shall report to the Authority any new tariff for telecom services or
any change there under within seven working days from the date of
implementation and record of the Authority.

The referred Tariff Order and its amendments are available in public domain on
TRAI website at below Link https://www.trai.gov.in/telecom/telecom-tariff.

Further, with regard to the information related to Dol, it is informed that the
desired information may be available with DoT. In terms of Section 6 (3) (ii) of the
RTI Act 2005, your RTI application was transferred online on 27.06.2025 to DoT
for providing the related information, if any, directly to you.

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to Information
Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory Authority of India
World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New Delhi-110029.

YoursDaitballysigned by
SUSHIL KUMAR DUTTA
Date: 14-07-2025
15:40:29

(S. K. Dutta)
Central Public Information Officer

o3 ¢35 U, TWR-TH, ARG AR, a5 f&eeh-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



Registration No. :

Type of Receipt :

Stat
Is Requester B¢

Amount Paid :

Does it concern the life or

Liberty of a Person ? :

Information Sought :

RTI REQUEST DETAILS
TRAOI/R/E/25/00441 Date of Receipt : 24/06/2025

Online Receipt Language of Request English

10) Mode of Payment Payment Gateway

No(Normal) Request Pertains to :

To

The Central Public Information Officer
Telecom Regulatory Authority of India
Government of India

Subject Request for Information under the Right to Information Act 2005
Advertisement No C06 202425 for the Post of Consultants Young
Professionals Tech Tech

Respected Sir Madam

[ am submitting this application under the provisions of the Right to
Information Act 2005 to seek specific details regarding the recruitment
process for the post of Consultants Young Professionals Tech as
advertised under Advertisement No C06 202425 by the Telecom
Regulatory Authority of India TRAI

[ kindly request you to provide the following information

1 Total Number of Applications Received

Please provide the total number of applications received and successfully
submitted category wise for the post of Consultants Young Professionals
Tech under Advertisement No C06 202425 specifically for the location
TRAI Regional Office Bhopal

2 Job Duties and Work Area

Please specify the job duties responsibilities and work domain for the
post of Consultants Young Professionals Tech Also please clarify the
office location or area of work whether limited to Bhopal or involves
field or outstation duties



3 Nature of Duties and Working Hours

Kindly provide details regarding the nature of duties assigned to
Consultants Young Professionals Tech their job responsibilities and the
expected working hours for example full time or part time fixed or
variable hours

4 Tentative Date of Final Selection

What is the expected or tentative date by which the final selection for the
post of Consultants Young Professionals Tech is likely to be completed

Thank you for your attention and assistance

Yours faithfully

[ Print H Save H Close ]
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st TELECOM REGULATORY AUTHORITY OF INDIA. g
(ot Tower-F, NBCC World Trade Centre, - g
. e Nauroji Nagar, New Delhi-110029
No. A-25/4/{16)/2024-A P (e-18293) Dated: 7% November, 2024

VACANCY CIRCULAR NO. C-06 / 2024 - 25

Advertisement for Engagement of “Consultants [Young Professional] - (Tech)™ at TRAI
Regional Offices at Bengaluru, Bhopal, Hyderabad, Jaipur & Kolkata.

Telecom Regulatory Authority of Tndia (TRAL) New Delhi is a statvitory body set up
unider an Act of Parliament viz, TRAL Act, 1997, TRAI has been established to regulate the
Telecommundcations Services and to protect the interest of service providers and consumets
of the telecom sectos, {o promote and ensure orderly growth of the telocom sector and for
matters connected therewith or incidental thereto, The functions relating to regulation of
Broadcasting and Cable Services Sectors have also been entrusted to TRAI from 2004

Z Applications are invited from eligible Indian Citizens for following position of
Consultant [Young Professional) - (Tech] in its Regional Offices at Bengaluru, Bhopal.
Jaipur, Hyderabad & Kolkata on contract basis:

Name of the Units | Particulars | Details
Regional Offices atNemu- of  theConsultant [Young Professional]-(Tech)
Bengaluru, Bhopaliposition

Jaipur, HvderabadNumbser ﬂﬂﬂl‘lf (01} at each Regional Offices at Bengalury,
and Kolkata itlnnmllrmt Iﬁhmpal. fatpur, Hyderabad & Kolkata
pequired —
Time (rame forOie year
which ﬂu;_-|ﬂ' Curther exterdabde used on regrarenient! of TRA] i
Consultant is to beperformnice of te Congultint)
hired -~
‘Age Limit Upper age limit, 32 years as on the date of]
) Vacancy Circular
Morithly !ESJW . (Fixed) per  month + Transpor
(Remuneration  |Allowance per month 37,200/- (Fixed)
'Educational Bachelor of Technology / Bachelor of Enginesring
[qudhﬂmtmn of equivalent in Electronics / Communications /
Telecommumications / Computer Science [/

Information Technelogy / Data Science or a
‘combination thereol.

Desirable ME / M.Tech in above sentioned streams.
Educntion

(ualification |

Post  gualification|0-03 Years

EHP"'IIE'I-'H'-"E _________

Nature of duties  [To carry out functions under TRAT Act, and the
jobs / duties as assigoed by Advisor, TRAI
Regtional Office.

(D




3, Their services of Consultant will be governed as per Telecom Regulatory Authority
of India Guidelines No, A-25/4/(3/2021-A&P dated 24* July, 2023 (copy enclosed),

4. Eligible candidates desirous to be considered for the position of Consultant [Young
Professional]-(Tech) in TRAI may send their application through enline mode only on URL:
httpg:/ / vacancies trai govan The applications recoived by others means hike Post/ Mail ete.
shall mist be considered, The last date for receipt of applications through online mode is G
December 2024, The: self-attestod copies of following docitments may also be uploadoed with
the anline application: |

(a)  Document showing the date of bisth [such as Aadhaur Card, 100 Mark Sheet (showing
date of birth), ete.]

)  Educational quahification(s). [Mark Sheet from 10th onwands. Final Year degree mark
sheet containing consolidated marks in graduation is mandatory),

{¢)  Postqualification experience/ emplovaient
(d}  Any other relevant documents

5. Incomplete applications or applications received without supporting documents as

mentioned 4 (a) to {d) above shall not be constdered.
@"&E‘“_

(1.5, Jadaun)
Senior Research Officer (A&T)
Tel 011-26769-631
email: sroanp@trai pov.in
Copy ta:
I Osh, Office of Chairperson, TRAL
2+ 50 FPSto Member, TRAL
3. Sr. PPS 1o Secretary, TRA]
4 All Principal Advisors/ Advisors [HQ], TRAL
5 All Advisors, TRAI Regional Offices.
6. JA(IT)- il @ reguest fo uploed the sanie in the TRAI's webgte,
7 The Deputy Director General (Employment), Ministry of Labour & Employment.
Shram Shakt Bhawan, New Delhi-110001- wabhea request bo ot the same af NCS Portal
8. Notice Board.
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), A gA Wiew & o, 7§ Ree-110002
No. A-25/4/(3)/2021-A%P Dated: 24 July, 2023

Please find enclosed herewith consolidated revised guidelines for
Engagement (Hiring) of Consultants on contract basis in Telecon Regulatory
Authority of India (TRAI).

U/,fﬁv\"ﬁ

(Vinay Kumar Goel)
Dy. Advisor (HR)

To
All Principal Advisors/ Advisors, TRAI HQ and Advisors, ROs

Copy to:

OSD, Office of the Chairperson, TRAI
Sr. PPS to Member, TRAI

Sr. PPS to Secretary, TRAI
Guard file

il
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No. A-25/4/(3)/2021 Dated: 24 July, 2023
for of Consultants on contract basis in Telecom
Regulatory Authority of India.

The appointment of Consultants in the Telecom Regulatory Authority of India
(hereinafter referred to as “TRAI" is covered under rule 5 of TRAI {Salary, Allowances
and other canditions of Service of the officers and employees) Rules, 2002 dated

25.10.2002 issued by Department of Telecommunications, Ministry of
Communications, Government of Indin. To bring clarity, flexibility, ransparency, and
uniformity in the engagement, the following guidelines and procedures are prescrbed for
engagement of Consultants in TRAL in supersession of the Guidelines for Hiring of
Censultants on contract baﬂumudwde letter No. 10-01/2020-A8P dated: 12 03 2021,

1. Rationale:

L1. Telecom Regulatory Authority of India, New Delhi is o statutory body set
up under Telecom Regulatory Authority of India Act, 1997, TRAI was established
with an objective to regnlate the Telecommunications Services, o protect the
mterest of service providers and consumers of the telecom sector, provide & faur and
transparent policy environment which promotes a level playing ficld and facilitates
four competition, thus ensuring orderly growth of the telecom sector: The functions
relating to regulation of Broadcasting and Cable Services Sectors have also been
entrusted to TRAl since 2004, The Authority, while performing its functions
assigned under the Act, requires inputs and support on certain areas in which it
does not have adequate in-house expertise or human resource. Thus, it resorts to hiring
Cansultunts who possess the requisite slkdlls.

1.2. The consultants can be hired in cnses where there is:

(1) inadequacy of in-house capahility/ capacity of requisite expertise;

b} a need to have qualified consultant for providing a specialized high quality
BOTVICE)

{c) a need for expert advice from a consultant acting independently from any
affiliation, economic or otherwise, to avoid conflict of interest;

{d) a need for transfer of knowledge/ training/ capacity and capability
building as a by-product of such engagement;

(e} & need to acquire information about, identifying, and implementing new
methods and systems;

Contd F/2
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(l a need for planning and implementing organizational change;

(g) availability of internal capacity/ eapability to do the job but there are
considerations of economy, speed and efficiency in relation to additional
requirement/ commitment; usage of:

{i} Staff/ Management/ Organization;
(i} Technological and Material Resources;
[iv] Time/ Speed of execution,

2. Contractual terms and conditions:

21.  Legal status:

The person engaged as Consultant under these guidelines shall not be regarded,
for any purpose, as bemy staff member or an official of TRAI and shall be governed by the
terms and conditions contained in these guidelines and the agreement entered into
between TRAI and the Consultant. As such, nothing within or relating to the contract
shall establish the relationship of employer and employee between TRAI and the
Consultant. During the cantract period or thereafter, the Cansultant shall not claim to
be an employee of TRAL The Consultant shall mandarorily give an undertaking in this
regard. as per Annexure-I, while entering into contract with TRAL

22.  Standards of conduct:

The Consultant shall neither seel nor accept instructions from any authorty
externil o TRA! in connection with the performance of her/ his obligations under the
contract. The Consultant shall not take any gction n respect of her/ his performance
or otherwise related to its obligations under the contract that may adversely affect the
interests of TRAL The Consultant shall fulfil her/ his obligations with full regard to
the interests of TRAL The Consultant shall comply with all laws, orndinances, rules, and
regulations bearing upon the performance of obligations under the contract. In the
perfarmance of the obligations under the contract, the Consultant shall comply with the
expected standards of conduct. Failure to comply with the same shall be ground for
the termination of the contract.

2.3.  Assignment of duties:

The Consultant shall perfarm the duties assigned to him. The competent authority
reserves the right o assign any duty as and when required. No extra/ additional
allowance-shall be admissible in case of such additional assignment.

2:4.  Prohibition of sexual exploitution and abuse:

In the performance of the contract, the Consultant shall comply with the
provisions of the Sexual Harassment of Women at Workplace (Prevention, Prohibition
and Redressal) Act, 2013. The Consultant acknowledges and agrees that any breach of
the provisians thereof shall constitute a breach of an essential term of the contract and,
in addition to any other legal right or remedies available to any persaon, shall be @ ground
lor termination of the contmact. If required, further appropriate legal action may also be
recammenced,

Conted /3
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2.5 Medical clearance and service incurred death and grievous injury:

TRAl may require the Consultant to submit & good health certificate from a
registered Physician at the time of entering into the contract. In the event of death or
grievous injury to the Consultant during the course of her/ his duties, compensation, in
any form, shall neither be payable to the Consultant nor to her/ his dependents. 1t shall
be the sole responsibility of the Consultant to take adequate insurance policy to
safeguard her/ his interest.

26.  Basic support facility:

TRAI may provide basic suppart facilities such as office space, [urniture,
stationery, computer, laptop, calculator, aceess to Internet, ete. as may be required
by the Consultant for proper and smooth discharge of her/ his duties. Such equipment
and [ncilities provided to the Consultant shall be returned by the Consultant at the time
of termination of the contract or when no longer needed by her/ him. Any damage or
degradation to the equipment, beyond normal wear and wear, shall be administered as
per extant niles.

27. Confidentiality of documents & information:
The Consultant shall comply with the provisions of the Indian Official Secrets
Act, 1923. S8he/ he shall not use the name, emblem, or official seal of TRAI for any

commercial purpose other than discharging assigned duties. The Consultant shall sign an
agreement of conlidentiality, as per Annexure-I, while entering into contract with TRAL

28

All intellectusl property (inclading but not Emited to copyrights, design rights, know-
how and trademarks| contained in the information and documents provided to the
Consultant by TRAI shall remain the sole and exclusive property of TRAL TRAI shall also
own all mtellectual property nghts with regard to processes, ideas, techmical/ consultation
papers/ reparts, documents or any other material which the Consultant has developed for
TRA| under the contract, and which bears a direct relution to or are produced or prepared
or collected in consequence of, or during the course of, the parformance of the duties
assigned to the Consultant. The Consultant shall have na rights to such intellectual property
whatsoever and shall not publish or make available such infarmation, documents, or any
other material in public domain or to any thind party, without prior approval of TRAL

29,1  Settiement of disputes;

TRAI and the Consultunt shall make best efforts o amicably settle any dispute,
controversy or claim ansing out of the contract or the breach, termination, or invalidity
thereol

252 Arbitration:

Any dispute, controversy or claim between the parties arising out of the contact, or
the breach, termination, or invalidity thereol, unless settled amicably, as provided above,
shall be refermed by either of the parties to the Chairperson, TRA! for arbitration. The
Chairpersan, TRAI may appoint an arbitrator for the settlement of such dispute/

COMTOVETSY.
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210, Canllict of interest:

The Consultant is expected 1o follow all the rules and regulations of TRAI/
Government of India which are in force. He/ she s nlso expected to display utmost honesty,
secrecy of office, and sincerity while discharging her/ his duties. In case the services of the
Consultant are not found to be satisfactory or found in conflict with the interests of TRAL
her/ his services will be liable to be terminated, without assigning any reason.

211 Residyary matters:

In regard to matters not specifically covered by or under these guidelines, the terms
and conditions given in the Manual for Procurement of Cansultancy and Other Services
2017 as well as GFR 2017 issued by M/o Finunce, Department of Expenditure shall be

applicable.
a. Terms of Reference:

The Head of Division shall be responsible for ensuring that detailed terms of reference
for the engagement of Consultant, describing the work to be performed, are prepired well in
advance and submitted to the Admmistration Division, as per proforma given in Annexurne-
I, in & timely manner, for processing. The torms af reference are mandatory and shall form
part of the contract. The terms of reference shall include the duties/ functions to be
performed and the cutputs to be delivered. The outputs and functions shall be specific,
measurable, attainable, result-orented and time bound,

4. Duration of contract:

4.1. Term of contractual engagement and extension thereof

The Cansultant will be hired for a fixed period of one year, which may be extended on
anmial basis, subject to a maximum of five vears or till the Consgultant reaches the age of
sixty-five yvears, whichever is earlier, Such extemaion shall be granted with the consent of the
Consultant and based on review of the performance of the Consultant. The concemed Head
of Division will exmmine the requirement/ suitability of extension of comtract of the
Consultant and obtain ber/ his consent for the same in the proforma given in Annexure-III
at least thinty days pror to the exply of the contract and forward the consent of the
Consulant, along with its recommendations and Performance Report of the Consultant as
per Annesure-IV, to the Administrution Division for further processing,

4.2, Tennination:

TRA! reserves the right to terminate the contract by giving one month's notice, in
writing, to the Consultant, without assigning any reason. The Consultant can also seek
termination of the contmact upon giving one month’s written notice to TRAL However, TRAIL
may terminate the contract at any tme, without prior notice and without assigning any
reason, if in its opinion the Consultant has failed to discharge satisfactorily her/ his duties
or abigations under the contmct or has committed the breach of the contract. In case the
notice given by TRAL/ the Consultant for termination of contract is less than the requisite
notice period or contract is terminated by TRAI without prior notice, the monthly
remunerason for the period short of requisite notice peniod (calculated on pro rata basis) or
one month remuneration, shall be payable by TRA/ the Consultant, as the case may be.

M Contd..P/5



s

al

52

Educational qualification, experience, and remuneration:

Educational qualification and experience:

Indenting Division of TRAI shall provide the information regarding requisite
specific educational qualification, experience [essential as well as desirable| for each
positian, as per actual requirement of the particular position, as per proforma gven n
Annexure-II, and the same shall be incorporated in the vacancy arcular after approval of
the competent authaority. Only those professionals who have requisite qualification and
experienice, a8 prescribed for different positions, will be hired as Consultants.

The position, experience; age limir, remuneration, ete. of the Consultants to
be engaged (hired) on contract basis by TRAI are categorized as under:

8. | Name of the Minimum Upper Menthly Transport
No. Position experionce”ss age |Remuneration®™| Allowance
(number of Hmit™ (Rs.) (per month]™
completed Years) | (years) [Rs.)
(1) (2) @ (4) 5)
1 |Consuliant 3 years as Assistant/ 63 50, 00O/ - 3,600/- or
(Retired Govt. | PA or on equivalent Rale
Servants) - post applicable at
Grade [ the time of
retirement,
whichever is
lower. (Fixed)
2 |Consultant Worked as Under 63 65, 0D00/- 7.200/- or
(Retired Govt. | Secretary/ AGM or on Rate
Servarits) - equivalent post; applicable at
Grade 11 the time of
or f '
3 years as Section whichever is
Officer or on lower, (Fixed)
equiivalent post
3 |Young Nil 32 65, 000/~ 7,200/~ (Fixed)
Professional"™™
4 |Consultant- |3 years 45 80, 000 - 7,200/ (Fixed)
Cirgide 1™ 1,000,000
5 |Consuliant- |8 years 1,00,000 - 7,200/ - [Fixe)
Grade [1# 1,50,000
6 | Sr. Consultant | 20 years 1,50,000 —  |7,200/- [Fixed)
- 220,000

" In penemnd, Consultant wall not be allowed o serve beyond the age of 65 yeara,

Contd. P/ 6
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% In case of retred Govwernment Servants, the reniuneration will be restricted in accordance
with thi Governrent of India directions issued in this regard from time to time.

*These positions are for retired officials from Centre/ State Ministry/ Department/
Chrganization/ Autonomous Body/ Statutory Body/ PSU only.

*These positions are open to all, including retired officials from Centre/ State Ministry/
Department/ Organization/ Autonoemous Body/ Statutory Body/ PSU, subject (o eligibility
and other terms & conditions prescribed in these guidelines and relevant directions/
guidelnes of Government, if any.

“Ason the date of vacancy drcular for o particular position. Notification for extension of last
date of receipt of applications, if any, shall not be considered as vacancy circular for this
purpose.

8Vigilance Cleammnce shall be obtiuined in case of retired officials from Centre/ State

Ministry/ Department/ Organization/ Autonomous Body/ Statutory Body/ PSU as per the
extant CVC/ Government directions/ guudelines.

ZThe amount of remuneration shall remain unchanged during the duration of the
contract. However, if the term of contractual engagement is extended in terms of
parn 4.1 above, there will be an increment of Rs. 5,000/- for Consultant [Retired
Govt, Servants) - Grade [, Rs. 7,000/~ for Consultant [Retired Govi. Servants) -
Grade 1, Rs, 7,000/- for Young Prolessional, Rs. 8,000/ - for Consultant- Grade 1,
Rs, 10,000/- for Consultunt-Grade I, and Rs. 15,000/- for Sr. Consultant in
maonthly remuneration. '

"The transport allowance shall remain unchanged during the duration of the contract.
There will be po increment, annual or otherwise, during the contract period. No
dearness allowance (DA) component shall be allowed on transport allowance. In
case, the Centrad Government revises the transport allowance payable to the Central
Government employees, the transport allowance payable to the Consultant will also
be revised accordingly. However, no deamess allowance shall be payable on the
revised transport allowance.

"Young Professional may be engaged in Technical/ Legal/ Economics/ CA/ CMA/
Other disciplines as per requireinerit.

6. Selection Process:

6.1. The selection of Consultant shall be made in accordance with the provisions
of rule 177-196 of GFR-2017 and as per relevant paras of the Manual for Procurement
of Consultancy and Other Services 2017, as amended from time to time.

6.2. The requirement of Consultant for TRAI will be advertised on its website,
on the portal of National Career Service (NCS|, in at least one Nationol
Newspaper (both in Hindi and English), and in Employment News (both in Hindi and
English),

6.3,  Screening Commiltes:

The applications received agninst the advertised positions shall be screened
with respect to the eligibility criteria and other requirements by a committee consisiing
of Sr. Research Officer (A%P), Section Officer {A%P), and any other official to be
nominated by Advisor (Administration). The Screening Committee shall submit a
report containing, inter alia, & statement regarding eligibility of each of the
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candidates for individual advertised position and 8 summary sheet containing
various details/ parameters of all the candidates. The report of the Screening
Committee will be submitted for the approval of Advisor (Administration). The
Screening Committee shall submit the applications of the eligible candidates and
the approved report of the Screening Committes to the Shortlisting Cammittes, to
be constituted from time to time, for various advertised positions of Consultant in
TRAL

6.4. Shortlisting Committee:

Depending on the number of applications received, a Shortlisting Committee
may be constituted by Secretary, TRAI to shortlist applicants for interaction to be
held with the Selection Committee. The Shortlisting Committee shall consist of
minimum three members and shall be headed by an Advisor level officer to be
nominated by Secretary, TRAL Joint Advisor (HR]/ Deputy Advisor (HR) shall be the
convener of the Shortlisting Committee, Other members of the Shortlisting
Committee shall be officers of Joint Advisor/ Deputy Advisar level, preferably from
the indenting Division of TRAL to be nominated by Secretary, TRAL

The Shortlisting Committee will examine the applications in respect of
experience, education, and other details and recommend a panel of candidates for
interaction with the Selection Commitiee. While shortlisting the panel for
interaction, the Shortlisting Committee may take into account, inter alia, the
following parameters, either separately or in combination thereof:

(a)] Score/ Performance of the candidate in various post-Graduation National-
level Competitions/ Examinations such as GATE/ CAT/ NET/ CA/ CMA/
CS/ PG-CLAT etc.

(b) Educational Qualification other than Essential Qualification

(¢} Professional Trainings/ Courses/ Certificates

(d) University/ College/ Institution attended such as [1Sc/ 0T/ NIT/ 1IM/ TIT/
NLU/ C-DAC/ Centrally funded Universities or Institutions/ etc.

(e} Total completed years of experience as on date of vacancy circular

(f) Nature of previous employment such as regular/ temporary/ contractual/
internshup/ etc.

(g} Earlier employer such as Centre or State Gavernment/ Autonomous Bodies/
Statutory Bodies/ PSUs/ MNCs/ Private Corporates of repute/ Self-
employed/ ate,

{h) Publications [Technical’/ non-Technical] ["here Technical' means directly
related to or relevant to the domain of education/ experience/ expertise of the
candidate]

(i} Marks obtained in Graduation/ Masters

(i} Projects/ internship done during formal education

The Shortlisting Committee may devise its ownt method for shortlisting the
candidates. However, the method/ criterin should be objective and clearly defined
in the report of the Shortlisting Committee, Few samples are given in Annexure-V
for ready reference. The report of the Shortlisting Committee should explicitly
mention all the parameters considered for shortlisting the candidate, weightage
ussigned 1o each parameler, the score obtained by each candidate, and list of all
candidates sorted as per score obtained.

Contd. F/8
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The report of the Shortlisting Committee wiil be submitted for the approval of
the Secretary, TRAL The approved report of the Shortlisting Committee, the
approved report of the Screening Committee, applications of the shortlisted
candidates, anid other relevant documents, if any, will be submitted to the Selection
Committee for further selection process,

6.5. Selection Committee:

Selection Committee shall be constituted from time to time for recommending
panel of candidates for contractual engagement against various advertised positions
of the Consultant in TRAL The Selection Cammittes shall consist of minimum three
members and shall be headed by Secretary, TRAI or an officer of Principal Advisor
level to be nominated by Chairperson, TRAL Other members of the Selection
Committee shall be officers of the level of Advisor/ Joint Advisor/ Deputy Advisar,
preferably from the indenting Division of TRAI, to be nominated by Chairperson,
TRAL In case of engagement of Consultant with Legal/ Finance & Economics
background, Advisor [Legall/ Pr. Advisor (FREA), respectively, shall be part of the
Selection Committee, to be nominated by Chairperson, TRAL

The Selection Committee shall hold interaction with the shortlisted
candidates, and recommend a panel of candidates, including wait list, for issuing
offer of contractua! engagement as Consultant in TRAL The Selection Committee
shall add & pmamﬂi:r pﬂﬂmnmgtu pnmts nbtmnnd in Interaction with the Eelr.cuun
Cnmuutl:cc i e maxin - Inte: I

Selection Cnmm:ttee ahalltuke mtu ac::ﬂun.t. uﬂﬂrnﬁﬂ, H:m mnhtmned hj' each
candidate as per the report of the Shortlisting Commitiee ( or score assigned by
selection commitiee In cases where no shortlisting committee formed) and
performance of the candidate in interaction with the Selection Commitiee Lo arrive
at the final list of candidates sorted as per the final score obtamed. The
methodology, parameters taken info consideration, and weightage assigned to
each parameter to arrive at the final score shall be explicitly mentioned in the
report of the Selection Committee. Few samples are given in Annexure-V for ready
reference:

The panel recommended by the Selection Commitiee shall be valid for a
peritel of one year from the date of approval of the same by the competent
authority,

6.6. TRAl may also adhere to rule 194 of GFR for hiring Consultunts
from established rescarch organizations. In exceptional cases, individuals may be hired
on secondment basis from private institutions/ organizations with the approval of the
Chairperson, TRAL

7. Payment of Remuneration:
7.1. Subject o the provisions of para 8 below, the monthly remuneration and transport

allowance, as indicated in para 5.2 above, shall be paid to the Copsultant and no other
allowances, such as Deamess Allowance and House Rent Allowance, shall be admissible.

M Contd..P/ 9
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7.2 The payment of consolidated remuneration will be relensed by TRAL after
deduction of applicahle taxes, within one week of completion of the month, based on the
biometric attendance/ physical attendance to be verified by the concerned Head of the
Division. The Consultant shall invariably mark attendance on arrival in the office und at
the time of leaving the office. The instructions issued by the Central Government/ TRAI
on the subject shall be applicable and the remuneration payable to the Consultant shall
be deducted for any absence from duty/ late arrival or early departure from the office.

8. Travelling Allowvance:

Thie Consultant may be reguired to undertake domestic tours for official purposes,
subject to the approval of the¢ competent authority. Retired employee engaged as
Consultant may be allowed Travelling Allowance on official tour, if any, as per her/ his
entitltnent at the time of rétirement, subject o upper limit of entitlement as admissible
to Joint Advisor in TRAL The Consultant engaged as Young Professional, Consultant—
Grade 1, Consultant- Grade [I, and Sr. Consultant shall be entitled for Travelling
Allowance as admissible to Technical Officer, Senior Rescarch Officer, Deputy Advisar,
and Joint Advisor, respectively, in TRAL

9. Leave:

The Consultunt shall be eligible lor paid leave of absence @ 1.5 day for each
completed month of service under the contract besides the Gazetted holidays, The
paid leave cannot be availed in advance, i.e., the Consultant can avail paid leaves
only to the extent of ledave accumulated for each completed month prior to the
date of applying lor leave, However, during the last month of the contruct, the
prescribed leave of 1.5 day for that month may be availed. The paid leaves
accumulated during the duration of the contract can be availed during the
eurrency of the contract only and cannot be carried forward to the next year, in
case of any extension of the contract in terms of Para 4.1 above, The cash
equivalent of net accumulated leaves shall not be payable under any
circumstance, “No work no pay” will be applicable during the period of contract,
if more than the prescribed leave is taken. Holidays/ Saturdays/ Sundays falling
within continuous leave period shall also be treated as part of the leave. However,
holidays/ Saturdays/ Sundays can be prefixed and/ or sufflixed to the leaves, No
paid leave shall be granted for the pericd under nolice in terms of para 4.2 above.
The Consultant shall be linble to pay to TRAI, for any absence during the notice
period, the amount equivalent to pro-rata maonthly remuneration payable to her/
him by TRAL

10. Tax Deduction at Source:

The income tax or any other tax liable to be deducted as per prevailing
rules will be deducted at source before reéleasing payment and TDS/ GST
certificate, as the case may be, will be issued. However, TRAI takes no liability
for taxes or other contribution payable by the Consultant on payment made under
the contract.

11. Authenticity:

If any declaration given or information furnished by the Consultant proves to
be false or if he/ she is found to have wilfully suppressed any material information,
the contract shall be liable to be terminited and TRAI may take such other
pction os it may deem necessary,

M
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12. Relaxation:

Where Chairperson, TRAI is of the opinion that it is necessary or
expedient so to do, he may by order and for reasons 1o be recorded in writing,
relax any of the provisions of these guidelines,

13. Consultants, including Sr. Consultants and Young Frofessionals, engaged under
the Guidelines dated 12.03.2021 shall contifiue tb be governed by the terms and
conclitions of the said Guidelines till the expiry/ termination of their existing contract.
However, extension, if any, will he subject to these new Guidelines.

Dy. Advisor [HR)



Annexure-1

Service Bond, Acceptance of Terms & Conditions of Contract as ‘Consultant’
in Telecom Regulatory Authority of India ([TRAI], Agreement of
Confidentiality, and Undertaking

o (name of Consultant) daughter/ son of Ms./
Shri/ (name of mother/ father) hereby acknowledge
and bind myself to the extent that | would serve the Telecom Regulatory Authority
of India (hereinafter referred to as "the Authority”] for a period of one year/ from
.......... to ......i..., further extendable in terms of para 4.1 of the Guidelines for
Engagement [Hiring) of Consultants, issued vide letter No. A-25/4 /(3] /2021 -A&P
dated 240 July, 2023, if required by and at the discretion of the Authority, with
my consent.

[ do hereby accept the terms and conditions and other provisions contained
in the Guidelines for Engagement [Hiringl of Consultants, issued vide letter No.
A-25/4/{31/2021-AKFP dated 24" July, 2023, and duties as per the vacancy
circular dated ......... and Offer letter dated ........., which form the part of this
Bond. 1 agree to serve a nolice period of minimum one month if | decide to
terminnte the engagement before the expiry of contract period.

| do hereby agree to abide by the provisions of the Indian Official Secrets Act,
1923. | shall not divulge the Official information/ ddcuments in my possession, as
part of my official duties, to anyone, except for the discharge of the duties assigned
to me under this contract, durimg the term of the contract or thereafter, | shall at all
times maintain utmaost secrecy of the work related aspects and uny classified/ secret
information relating to TRAI and shall safeguard the security of all such information/
documents to which | have access during the course of my engagement and shall
not disclose such information/ documents without prior approval of TRAL Further,
| shall at all times during the period of the tenure of this contract (a) maintain
absolute integrity, (b) maintain devotion to duty, (c) do nothing which is against the
interest of work assigned by TRAL [ do hereby undertake that on expiry/ termination
of this contract, | shall return to the Authority all the Official documents available
with me in any form (written, printed, solt files, software, etc.) and any equipment
provided to me by the Authority.

Contd. P/ 2
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I do hercby acknowledge and accept that 1 shall have the legal status of an
independent Consultant vis-a-vis the Telecom Regulatory Authority of India and shall
not be regarded, for any purpose, as being a stafl member or an official of the Authority.
| further accept that nothing within or relating to this contract shall establish the
relationship of employer and emploves between Telecom Regulatory Authority of Indin
and me. [ hereby undertake that during the contract period and thereafter, | shall not
claim to be an employee of the Authority for the period of the Contract.

Signature of the Consultant:
Name:
Address:
Contact No.:
Dated:

Witness-1 Witness-2

Signature: ‘Signature:

Name: Hame:
Contact No.:

Contact Dated:

No.:

Dated:

Signature of the Authorized person of TRAIL
Name:
Designation:
Dated:




W

1 Position of the Consultant

1A | Discipline {Relevant only for Young Professional)®

2 Essential (Minkmum) Educational Qualification”

3 | Desirable Educational Qualification’

4 Essential Work Experience (Not relevant for Young
Professional)”

5 Desirable Work Experience”

6 Details of work to be performed/ Nature of Duties *

[Picase refer Para 3 ["Terms of Reference)) of the
Guidelines)

#Please write ‘Not Applicable’ in "Details’ column if the entry at 5. No. 1 is other than
Young Professional’,
"Please ensure that the Essential]/ Desirable Educational Qualification and Work
Experience are in accordance with the Terms of Reference.

Notes:

1.

2.

Information is to be provided for each of the itemis mentioned above. Any

incompléte Proforma (requisition) shall not be processed.

The above Proforma is to be provided separately for each Consultant
requisitionied for, unless the information provided, as above, matches for
multiple requirements, [n later case, the number of Consultants required, with
the same specifications, may be mentioned in the ‘Remarks’ column against S.

No, 1.

The above information shall be included in the vacancy circular.
The above information should not be at variance with the specifications
prescribed in Para 5.2 of the Guidelines for Engagement [Hiring) of Consultants

dated 24 July, 2023 lor respective Positions,
This is issued with the approval of

Division).

(Head of the

SRO (A&P)
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Annexure-IIT

Consent to extend period of contractual engagement in TRAI

I, [name of the Consultant), presently working as

, in Division, purely on

temporary basis, on contract, for the period from / ! (diite) to

/ / (date), hereby express my consent for extension of my

contractual engagement in TRAI for the period l’mm / / [date) to

/ / (date], on the existing terms and conditions. | agree to sign a

fresh contract as per Annexure-1 of the Guidelines for Engagement (Hiring) of

Consultants dated 24® July, 2023 on ﬁppmvnl of extension of my contractusal
engagement in TRAL |

Signature of the Consultant:

Name:

Division:

Intercom No.:

Dated:




TELECOM REGULATORY AUTHORITY OF INDIA

The performance of (name of the Consultant], presently
working as , in Division,
since __(date}, on contract, purely on temporary basis, during his/ her
posting in the Division 1s satisfactory/ not satisfactory. Extension of his/ her
contractual period for further period from to
{not more than one year) is recommended/ not
recommended. Detailed justification for recommending the extension, details of
work done, mitiatives taken by the Consultant, etc. in respect of above Consultant
are enclosed [strike-off if the extension is notl recommended].

Signature of the Head of Division:

Name:
Designation:
Dated:




W

Annexure-V
Samples of Shortlisting/ Selection Criteria for various Positions of

Consultants
(I} Young Professional (Discipline: Techaical - ECE)

Essential Qualification: BE/ BTech (Electronics/ Communications/
Telecommunications or a combination thereof)

5. Parameter Range of valoes Points
No.
1 Additional Educational ME/ MTech 3
Qualification® MBA 2
PhD 5
Maximum Points 5
2 GATE All India Rank [in last 0-1000 5
two GATESs)" 1000-10000 3
1000G0-20000 1
Maximum Points )
3 University/ Institute for NS¢/ UT/ IIM 5
Graduation/ Masters/ PhD® | IIT/ NIT/ Centre-funded 3
Institute or University
State Government funded 2
Institute or University
Institute or University with rank | 4
1-100 as per lntest NIRF
Maximum Points 1
4 Work Experience (completed 1 1
number of years) 2 3
3 or more s
5 Marks in Graduation® 60% and above 3
70% and above 4
80% and above 5

#Highest points for any of the degrees 1.e., Masters/ PhD are to be given in case of
multiple degrees.
* Points are to be given for best rank out of multple GATE attempts,

*CGPA will be converted into marks as follows: Equivalent Marks = {100/A)*|CGPA
on scale of Al



(I} Young Professional [Discipline: Technical - CS)
Essential Qualification: BE/ BTech (C8/ IT)

S. Parameter Range of values

1 Additional Educational ME/ MTech

Qualification® MBA

PhD

Maximum Points

2 GATE All India Rank (in last. | 0-1000

two GATEs)* 1000- 10000

10000-20000

Maximum Points

3 University/ Institute for [8e/ T/ 1IM

Graduation/ Masters/ PhD® [ [IIT/ NIT/ Centre-funded
Institute or University

State Government funded
Institute or University

[nstitute or University with rank
1-100 as per latest NIRF
Maximum Points

4 | Work Experience (completed | 1
number of years) 2

3 or more

5 Marks in Graduation® 60% and above
T0% and above
80% and above
#Highest points for any of the degrees i.e., Masters/ PhD are to be given in case of
multiple degrees.

A &L |2 —|cn 3 b ||l — | Ll on i) L E

* Points are to be given for best rank out of multiple GATE attempits.

‘CGPA will be converted into marks as follows: Equivalent Marks = (100/A)*[CGPA
on scale of A




(I} Young Professional (Discipline: Technical - DS)

Essential Qualification: BE/ BTech (Data Science/ Data Analytics or CS/ IT
with Data Science/ Data Analytics) Or MTech (Data Science/ Data Analytics)

8. Parameter

Range of values

1 Additional Educational
Qualification®

ME/ MTech (Data Science/
Data Analysis)®

ME/ MTech (any other
discipline)

MBA

PhD

Maximum FPoints

2 GATE All India Rank (in last
two GATEs)*

0-1000

1000-10000

10000-20000

Maximum Points

3 University/ Institute for
Graduation/ Masters/ PhD#

M8c/ 1T/ IM

INT/ NIT/ Centre-funded
Institute or University

GO LN QA = | L3 LN -GN LN b

State Government funded
Institute or University

$a

Institute or University with rank
1-100 as per latest NIRF

A

Maximum Points

4 Work Experience (completed
number of years)

1

2

3 or more

5 Marks in Graduation”

60% and above

T0% and above

80% and above

U &) | Om) Sa) = A

UHighest points for any of the degrees Le,, Masters/ PhD are to be given in case of

multiple degrees,

¥These points will not be awarded il MTech (Data Science/ Data Analyiics) is

easential qualification.

* Points are to be given for best rank out of multiple GATE attempis.

"CAPA will be converted into marks as follows: Equivalent Marks = [100/A)*[CGPA

on scale ol Al




{IV) Young Professional (Discipline: Legal)
Essential Qualification: LLB

s. Parameter Range of values Points
No.
| Additional Educational LLM 1
Qualification MBA or any other Masters 1
degree in Telecom and
Finance
Maximum Points 2
2 Ranking of University/ Institute |Rank 1to 5 5
for Graduation as per latest NIRF | Rank 6 to 10 4
Rank 11 to 20 3
Rank 21 to 50 2
Rank 51 wo 100 1
3 (A] Work Experience NOT" in 1 1
Telecom/ Broadcasting Sectors | 2 2
[completed number of years)” 3 or more 3
(B] Work Experience in 1 2
Telecom/ Broadcasting Sectors 2 4
[completed number of years]” 3 or more f
Work Experience” Maximum Points 6
4 Marks in Graduation [LLB/ BA- | 60% and above 4
LLB {Hons); BCom-LLB (Hons)/ | 70% and above 6
etc.]” 80% and above 8
90% and above 10

“For the portion of work experience in Telecom/ Broadcasting Sectors, points will
be given as per 8. No. 3(B). For the portion of work experience NOT in Telecom/
Broadcasting Sectors, points will be given as per S. No. 3(A). Total Maximum Points
for Wark Experience will be 6.

‘CGPA will be converted into marks as follows: Equivalent Marks = (100/A)*[CGPA
on scale of A|



(V) Young Professional Mﬂ.ﬂl: Economics)
Essentinl Qualification: Master's in Economics

8. | Parameter Range of values Points

No.

] Additional MBA 3
Educational Any other Masters 2
Qualification® PhD o

Maximum Points 5

2 NET Performance UGC-NET Qualified {in any stream) 3

Qualified for Junior Research Fellowship |5
W EF)
Maximum Points 5

3 University/ 1Sc/ UT/ IM/ Centre-funded Institutcor | 5
Institute for University
Graduation/ State Government funded Institute or 2

Masters/ PhDE University
Institute or University with rank 1-100 as | 4
per lntest NIRF
Maximum Points
4 Work Experience 1

fcompleted number | 2

of years) 3 or more 5
EHighest points for any of the degrees Le., Masters/ PhD are to be given in case of
multiple degrees.

| &) — | n




[VI} Young Professional (Discipline: CA)

8. Parameter Range of values Points
No.
1 Additional Educational MBA 5
Qualification® Any other Masters 2
PhD 5
Maximum Points 5
2 Marks in Graduation’ 80% and above 2
90% and above 5
a Murks in CA [Aggregate of Inter 55% and above 2
and Final 60% and above 5
4 Number of Attempts to clear CA Two attempts 3
Final Group 1 One attempt 5
5 Number of Attempts to clear CA Two attempts 3
Final Group 2 One attempt -
G University/ Institute for ISe/ IIT/ lIM/ Centre- 5
Graduation/ Masters/ PhD {other | funded Institute or
than CAW University
T/ NIT/ NLU 3
State Government funded 2
Institute or University
Institute or University with | 4
rank 1-100 as per latest
NIRF
Maximum Points 5
7T Work Experience (completed 1 1
number of years] 2 3
'3 or more 5

“Highest points for any of the degrees i.e., Masters/ PhDD are 1o be given in case of
miultiple degrees.

'CGPA will be converted into marks as follows: Equivalent Marks = (100/A)*|[CGPA
on scale of A]



(VII) Young Professional (Discipline: CMA)

Essential Qualification: CMA
8. Parameter Range of values Points
No.
1 Additional Educational MEBA 5
Qualification® Any other Masters 2
PhD 3
Maximum Points S
2 Marks in Graduation® 80% and above 2
90% and above 5
3 Marks in CMA [Aggregate of Inter | 55% and above 2
and Final] 60% and above 5
4 | Number of Attempts to clear CMA | Two attempts a
Final Group 1 One attempt 5
S Number of Attempts to clear CMA | Two attempts 3
Final Group 2 One attempt 5
6 University/ Institute for [ISc/ IIT/ 1IM/ Centre- 5
Graduation/ Masters/ PhD (other | funded Institute or
than CMA)E University
1IT/ NIT/ NLU 3
State Government funded 2
Institite or University
Institute or University with e
rank 1-100 as per latest
NIRF
Maximum Points 5
7 Wurkﬂ_Expm*imtc [completed 1 1
number of years) 2 3
3 or more ]

“Highest points for any of the degroes 1.e., Masters/ PhD are to be given in case of
multiple degrees.

*CAPA will be converted into marks as follows: Equivalent Marks = [100/A)*|[CGPA
on scale of Al

Notes:

1. Points awarded for a particular parameter shall be restricted to the respective
‘Moximum Points', if any.
2. Above sample criteria are indicative only. Shortlisting/ Selection Committee may
devise its own criteria.




RT-2/7/(312)/2025-RTI

.,-:‘\.h BN - .
U A AR fafaarae griaetor =
AL Telecom Regulatory Authority of India

[HId 8P /7 Government of India]

F.No. RT-2/7/(312)/2025-RTI Dated: 16-07-2025
To,

TRAI

Heag wrad

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 24.06.2025 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/25/00441, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

S.No. Reply

1. [Total number of 85 (eight-five) applications received for the post of
Consultants Young Professionals Tech under Advertisement No. C-6/2025-
26, for the location of TRAI Regional Office Bhopal.

2 & |The nature of duties in mentioned in Advertisement No. C-6/2024-25 and its

3. |attachment (Letter No. A-25/4/(3)/2021-A&P dated 24th July, 2023),
available on TRAI website, under normal circumstances, the office working
hours are 8 hours a day with 5 days a week. However, one may have to sit
late depending upon the exigency of work. The vacancy notified is for TRAI
Regional office, Bhopal. However, duties may involve touring outside Bhopal
under the jurisdiction of TRAI RO, Bhopal.

4. |[Process of recruitment is in progress and likely to be completed shortly.

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yourdigitatiligigned by

1/34600/2025

SUSHIL KUMAR DUTTA

Date: 16-07-2025
14:41:40

(S. K. Dutta)
Central Public Information Officer

Tos ¢35 TeY, AI-TH, AR IR, 5 feeel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



RTI REQUEST DETAILS
Registration No. : TRAOI/R/E/25/00446 Date of Receipt : 25/06/2025

Type of Receipt : Online Receipt Language of Requesf English

Statu

Is Requester Be

Does it concern the life or No(Normal)
Liberty of a Person ? :

Request Pertains to :

Information Sought : 1, , aresident of Eruvadi, 1 am filing this RTI request to
inquire about the unauthorized and frequent phone calls I have been
receiving, which are causing a violation of my privacy.

Details of my request are as follows:
My Personal Information:

Phone Number_

Request Purpose: I have been receiving multiple unsolicited calls from
various unknown numbers, particularly related to credit cards and loans,
which I believe may be a result of my phone number being leaked or
misused.

Sample Numbers Receiving Calls From:

Specific Information Requested:

a. The source or entity responsible for leaking or selling my personal
contact number, as these calls are recurring and appear to be coming
from computerized bots or telemarketers.

b. The details of the organizations or companies behind the phone
numbers listed above.



c. The exact method of how my phone number was obtained by these
entities.

d. Any records related to this data being used or sold that I can access in
order to understand where my number might have been shared or
obtained.

Privacy Violation and Breach of Security:

I believe this constitutes a violation of my privacy rights, and I seek your
assistance in identifying how this breach has occurred and requesting
preventive measures against further unsolicited calls.

I request the information as per the provisions of the RTT Act, 2005, and
would appreciate a prompt response at the earliest convenience.

I am attaching the necessary documents for verification, if required.

[ Print H Save H Close ]




RT-2/7/(313)/2025-RTI 1/34603/2025

9 A qrEer Rfaaras arfteor ‘\./,
AL Telecom Regulatory Authority of India

[HId 8P /7 Government of India]
F.No. RT-2/7/(313)/2025-RTI Dated: 16-07-2025

TRAI

Heag wrad

To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 26.06.2025 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/25/00446, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

S.No. Reply
(a) to|The information sought is not available with TRAL.

(d).

However, To curb Unsolicited Commercial Communication (UCC), TRAI has
issued regulations i.e., Telecom Commercial Communication Customers
Preference Regulation (TCCCPR), 2018 and further amended from time to
time. (weblink given at the bottom)

If a customer has registered his/ her preferences through 1909/ TRAI DND
App/ service provider's app/ website for blocking or allowing commercial
communications, then Registered Telemarketers (RTMs) are permitted to
call/ message the customer in accordance with the preferences or consent
provided by customer. However, if Unregistered Telemarketers (UTMs)
make commercial communication (Calls/messages), the customer can lodge
a complaint via 1909/ TRAI DND App/ service provider’'s app/ website.

Various measures have been taken by TRAI under TCCCPR 2018
regulations to prevent spam calls and messages, including the following:

a) If a subscriber desires not to receive commercial communication from
Registered Telemarketers (RTM), he can register himself for not receiving
commercial communication by sending SMS at 1909 or through TRAI DND
App/Access Service provider app/website. However, complaints against
unregistered senders/ entities can now be made even without prior
registration of preferences on the DND App.




RT-2/7/(313)/2025-RTI

b) Even after opting for not receiving any promotional call/messages, if a
subscriber receives unsolicited commercial communication (UCC), he/ she
can lodge a complaint within 7 days of receiving such unsolicited commercial
communication to his/ her Access service provider by sending SMS or
making voice call at 1909 or through TRAI DND App/ Access service
provider App/ website.

c) For valid complaints made by customers against a telemarketer/sender, it
the number of complaints against the Sender are from 5 or more than 5
unigue Recipients during the last 10 days, action is taken by Access
providers as below:

I. For first such violation by sender/Telemarketer, outgoing services of all
telecom resources of the sender/Telemarketer and barred for 15 days.

Il. For subsequent violations by the sender/Telemarketer, all the telecom
resources of the sender/Telemarketer, are disconnected for the one
year, and the sender/Telemarketer is blacklisted across providers for
this period.

The regulation TCCCPR 2018 and its latest amendment may be accessed
at the following link: https://trai.gov.in/release-publication/regulations

2.

The Appellate Authority in TRAI under Section 19 (1) of the Right to

Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

1/34603/2025

Yourdigittafiylgigned by
SUSHIL KUMAR DUTTA
Date: 16-07-2025

15:36:21

(S. K. Dutta)
Central Public Information Officer

dos ¢35 WX, TR-TH, dARIeN F9R, T3 Geel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



Registration No. :

Type of Receipt :

S
Is Requeste

Does it concern the life or No(Normal)

Liberty of a Person ? :

Information Sought :

RTI REQUEST DETAILS
TRAOI/R/E/25/00447 Date of Receipt : 25/06/2025

Online Receipt Language of Request English

Request Pertains to :

I kindly request the following information related to the recruitment
process of Stenographer Grade C and Grade D Examination 2024,
specifically for posts under the Ministry of Communications, Department
of Telecommunications, Telecom Regulatory Authority of India:

1. Information Sought

(a) Kindly provide the zone-wise and state-wise breakup of the vacancies
for Stenographer Grade C and Grade D posts allocated to Ministry of
Communications, Department of Telecommunications, Telecom
Regulatory Authority of India through SSC Stenographer Examination,
2024.

(b) Please indicate the number of vacancies including their location (e.g.,
Delhi, Chandigarh, Dehradun, etc.).

(c) If the posting zones are not yet finalized, please provide any internal
correspondence, file notes, or communications regarding the anticipated
distribution of vacancies zone-wise.

[ Print H Save ]| Close ]




RT-2/7/(314)/2025-RTI 1/34604/2025

7 AR qrEER fafaarae urfetor =7
Telecom Regulatory Authority of India

[ WP / Government of India] TRAI
F.No. RT-2/7/(314)/2025-RTI Dated: 16-07-2025

Heag wrad

To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Madam,

Please refer to your RTI application dated 25.06.2025 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/25/00447, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

S.No. Reply

(a) & (b). [The 6 vacancies (UR-4, ST-1, OBC-1) of ‘Personal Assistant’
(equivalent to Stenographer Grade ‘C’ in SSC) reported to Staff
Selection Commission for Stenographer Grade ‘C & ‘D’
Examination 2024 by Telecom Regulatory Authority of India (TRAI)
are for TRAlI HQ at New Delhi. However, the candidate is liable to
serve anywhere in India as per the requirement of the organization.

(c). Not Applicable.

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yourggitaiuflgigned by
SUSHIL KUMAR DUTTA
Date: 16-07-2025
15:37:45

(S. K. Dutta)
Central Public Information Officer

Tos ¢35 TeY, AIW-UH, AR R, F5 feeal-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



RTI REQUEST DETAILS
Registration No. : TRAOI/R/E/25/00448 Date of Receipt : 26/06/2025

Type of Receipt :

Online Receipt Language of Request English

Sta

Is Requester

Does it concern the life or No(Normal)

Liberty of a Person ? : Request Pertains to :

After awaiting of 19 days JIO Telecom service provider unable to resolve
the problem of upgrade my mobile no _ into 5G network. I
had logged complaint regarding this issue but no resolution has been
Information Sought : received yet. Jio refused to help me to resolve this issue and continuesly
told me to wait for next 24 hrs. I want to know how much time it takes
for this issue. The service request no is S_I is registered on
13 Jun 2025. But it is still pending and no resolution has been received.

| Print H Save H Close ]




ACTION HISTORY OF RTI REQUEST No.TRAOI/R/E/25/00448

Applicant Name

Text of Application

Reply of Application
SN. Action Taken

1 RTI REQUEST
RECEIVED

2 RTI REQUEST

APPLICATION

RETURNED TO
APPLICANT

After awaiting of 19 days JIO Telecom service provider unable to
resolve the problem of upgrade my mobile no ” into 5G
network. | had logged complaint regarding this issue but no
resolution has been received yet. Jio refused to help me to resolve
this issue and continuesly told me to wait for next 24 hrs. | want to
know how much time it takes for this issue. The service request no is

SRO0002E0ZVI1 is registered on 13 Jun 2025. But it is still pending
and no resolution has been received.

Date of Action Remarks
Action Taken By
26/06/2025 Nodal Officer
03/07/2025 Nodal Officer The Information sought in your RTI

application is in the nature of a complaint

which does not fall under the definition of

‘information’ as per section 2(f) of the RTI
Act, 2005.



Registration No. :

Type of Receipt :

Stat
Is Requester B

Does it concern the life or No(Normal)

Liberty of a Person ? :

Information Sought :

RTI REQUEST DETAILS

TRAOI/R/E/25/00449 Date of Receipt : 26/06/2025
Online Receipt Language of English
Request :

Request Pertains to

Sir/Madam

With due respect, I wish to seek the following information under the
provisions of the Right to Information Act, 2005:

Regarding the deactivation of mobile numbers based on Cyber Police
complaints:

What specific law(s), rules, or regulations empower Cyber Police
officials to request or direct the deactivation of a mobile number (SIM
card) based on a complaint, irrespective of whether the complaint is
eventually proven genuine or not?

What is the standard operating procedure (SOP) or protocol followed by
Telecom Service Providers (TSPs) when they receive a deactivation
request/direction from Cyber Police or any other law enforcement
agency? Please provide a copy of any such circular, guideline, or
agreement between TRAI/DoT and TSPs.

Is there a minimum number of complaints or a specific type of evidence
(e.g., FIR, court order) required for a mobile number to be considered for
deactivation by TSPs on the direction of Cyber Police? If so, please
specify.

What mechanism is in place to ensure due process and natural justice for
a mobile number subscriber whose number is proposed for deactivation
based on a complaint? Is the subscriber informed, given an opportunity
to be heard, or allowed to present their case before deactivation?
Regarding deactivation of WhatsApp accounts and other mobile number-
linked services:

Does TRAI or any other authority under the purview of TRAI have the
power to direct the deactivation of WhatsApp accounts or other services
linked to a mobile number? If so, under what law, rule, or regulation is
this power exercised?

What is the process for deactivating such linked services, and what role,



if any, do Cyber Police officials play in this process?

Consequences for genuine users:

What provisions exist to address cases where a mobile number is
deactivated based on a false or unsubstantiated complaint, causing
genuine difficulties to the legitimate user?

What recourse is available to a genuine user whose mobile number or
linked services have been deactivated unfairly, and what is the process
for reactivation?

I believe this information pertains to public interest and transparency in
the functioning of authorities responsible for regulating
telecommunication services.

[ Print H Save H Close ]




RT-2/7/(316)/2025-RTI 1/34908/2025

’

AR qrEaR fafeEree orfiestor ‘\’/,
\., Telecom Regulatory Authority of India

[ WP / Government of India] TRAI
F.No. RT-2/7/(316)/2025-RTI Dated: 29-07-2025

Heag wrad

To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 26.06.2025 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/25/00449, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

S.No. Reply
1. [TRAI has no information to offer on the specific queries raised by you.

However, it is informed that the desired information may be available with
Dol. In terms of Section 6 (3) (i) of the RTI Act 2005, your RTI
application was transferred online on 01.07.2025 to DoT for providing the
related information, if any, directly to you.

2. [TRAI does not order/direct deactivation of any whatsapp accounts.

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yours faitfifally signed by
SUSHIL KUMAR DUTTA
Date: 29-07-2025
11:13:02

(S. K. Dutta)
Central Public Information Officer

Tos ¢35 X, TAWR-TH, AReh PR, I35 feeel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



RTI REQUEST DETAILS
Registration No. : TRAOI/R/E/25/00451 Date of Receipt : 26/06/2025

Type of Receipt :

Online Receipt Language of Request English

Is Request

Does it concern the life or No(Normal)

Liberty of a Person ? : Request Pertains to :

1- How many telecom service providers have submitted new tariff plan

to Trai in the last six months or after December 31, 20247

2- What are the changes made in the new tariff plans submitted by
Information Sought : telecom service providers in the last six month or after December 31,

20247

3-How many telecom service providers have implemented new tariff

plan without informing Trai within stipulated time?

[ Print H Save H Close ]




RT-2/7/(317)/2025-RTI 1/34671/2025

'7:\'}\ 7 =8N * .
U IRy gEaR Rfawras wiReor
)y Telecom Regulatory Authority of India

[ WP / Government of India] TRAI
F.No. RT-2/7/(317)/2025-RTI Dated: 18-07-2025

Heag wrad

To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 26.06.2025 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/25/00451, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

S.No. Reply
1 to [TRAI has no information to offer on the specific queries raised by you.
3.

However, it is informed that as per the provisions of sub-clause (1) of clause
2 of the Telecommunication Tariff Order (TTO), 1999, which, inter alia,
mandates that the service provider shall report to the Authority any new tariff
for telecom services or any change there under within seven working days
from the date of implementation and record of the Authority. Tariffs filed by
the Telecom Service Providers are available on the TRAI's website under
the link below:

https://tariff.trai.gov.in/consumerview/index.aspx

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yours Bighikaliyysigned by
SUSHIL KUMAR DUTTA
Date: 18-07-2025
11:50:59

(S. K. Dutta)
Central Public Information Officer

oS ¢35 U, TR-TH, ARST R, a5 feel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



Registration No. :

Type of Receipt :

Is Reques

Do

Liberty of a Person ? :

Information Sought :

RTI REQUEST DETAILS
TRAOI/R/E/25/00453 Date of Receipt : 26/06/2025

Online Receipt Language of Request English

Request Pertains to :

[ am writing to formally lodge a complaint against Bharti Airtel Ltd.for
indulging in misleading and unfair practices related to their so called
Unlimited 5G Data plan.

I had recharged my Airtel number with a rupees 3599 annual pack which
explicitly promises Unlimited 5G Data for eligible users in 5G network
areas. I would like to bring to your notice that:

1. I reside in a 5G covered area as per Airtel s own coverage maps.

2. My handset is 5G enabled and displays 5G network signal at all times.
3. Despite this my 4G data is getting consumed and depleted on a daily
basis, which contradicts the claim of unlimited 5G Data.

4. This clearly reflects either deceptive marketing or a technical
manipulation by the company, thereby causing financial loss and mental
harassment to customers.

This practice is not only unethical but also violates consumer trust. I
demand a thorough investigation into:

The exact 5G coverage status of my locality

The technical reason why 4G data is getting consumed despite being on a
5G network,

And immediate corrective action along with refund/compensation for the
data wrongly deducted.

I urge TRALI to take strict regulatory action against Airtel and direct them
to either provide the service they promise or stop misleading the

customers under the garb of Unlimited 5G.

I request an early response and resolution to this issue.



RT-2/7/(318)/2025-RTI

SRS . ®
7 AT EIR RfSaras wikeor =7
by} Telecom Regulatory Authority of India

[HId 8P /7 Government of India]

F.No. RT-2/7/(318)/2025-RTI Dated: 18-07-2025
To,

TRAI

Heag wrad

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 26.06.2025 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/25/00453, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

S.No. Reply

1. |[Vide TRAI's regulation-- “The Standards of Quality of Service of Access
(Wireline and Wireless) and Broadband (Wireline and Wireless) Service
Regulations, 2024 (06 of 2024)” dated 2.8.2024, TRAI has mandated all the
service providers for publishing the geospatial coverage map at their|
websites.

The subscribers can visit TRAI website :-
https://www.trai.gov.in/consumer-info/mobile-coverage-map/service-
providers for accessing geospatial coverage map as published by telecom
service providers.

2. |The information sought is not available with TRAI.

3. [The information sought does not fall under the definition of ‘information’ as
per section 2(f) of the RTI Act, 2005.

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Your®fgithfiyllyigned by

1/34659/2025

SUSHIL KUMAR DUTTA

Date: 18-07-2025
11:03:34

(S. K. Dutta)
Central Public Information Officer

Tos ¢35 Ty, AIR-UH, AR R, 5 feeel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



Registration No. :

Type of Receipt :

Is Request

Does it concern the life or Liberty No(Normal)

of a Person ? :

Information Sought :

RTI REQUEST DETAILS
TRAOI/R/E/25/00455 Date of Receipt : 27/06/2025

Online Receipt Language of Request English

Request Pertains to :

I seek the following information under Section 6(1) of the Right to
Information Act, 2005:

1. Whether Vodafone Idea Ltd. (Vi) was following a practice of blocking
or restricting incoming SMS services, including banking OTPs and
transactional SMS, for a temporary period (such as 24 to 48 hours) after:
a) New SIM card activation

b) Mobile Number Portability (MNP)

¢) SIM card replacement

during the period from April 2022 to September 2022.

2. Whether TRAI is aware of or has on record any such practice being
followed by Vodafone Idea Ltd. during the above period.

3. Whether TRAI received any official communication, confirmation,
compliance document, or intimation (including one-to-one
correspondence) from Vodafone Idea Ltd. regarding temporary SMS
blocking after new SIM activation or porting before April 2022.

4. Whether any Government Order (G.O.), TRAI circular, guideline, or
any other official instruction was issued prior to April 2022 that
permitted or acknowledged the temporary blocking of SMS services
after SIM activation or MNP by any telecom operator.

5. Whether TRAI received any consumer complaints or feedback
between April 2022 and September 2022 specifically about non-receipt
of SMS/OTP after SIM activation or porting in relation to Vodafone Idea
Ltd.

[ Print H Save ][ Close ]




RT-2/7/(319)/2025-RTI 1/34876/2025

P . ®
T 7 T R RfaEss writeter =
ol Telecom Regulatory Authority of India

[(TIT EIPX / Government of India] TRAI

F.No. RT-2/7/(319)/2025-RTI Dated: 28-07-2025
To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 27.06.2025 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/25/00455, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

S.No. Reply
1 to 3. [The information sought is not available with TRAI.

4.  |No such Circulars/ guidelines/ official instructions were issued by TRAI
prior to April 2022.

However, the desired information may be available with DoT. In terms
of Section 6 (3) (ii) of the RTI Act 2005, your RTI application was
transferred online on 17.07.2025 to Dol for providing the related
information, if any, directly to you.

5. |The TRAI Act, 1997 does not envisage redressal of individual
consumer complaints by TRAI. Nevertheless, in order to protect the
interest of Consumers, TRAI has laid down a framework for redressal
of Complaints of Telecom Consumers by their Service Providers.
Telecom Service Providers (TSPs) are required to redress the
grievances of their Customers as per the provisions of the “Telecom
go?sF;JAr\rller Grievance Redressal Regulations (TCCRR), 2012” issued
y :

In terms of this mechanism, the consumers can lodge service-related

Complaints at the Complaint Centre of their TSPs. In case a Complaint

is not redressed satisfactorily by the Service Provider at the Complaint

_(?ggtre, an Appeal can be registered with the Appellate Authority of the
S.

Contd. on next page 02.



RT-2/7/(319)/2025-RTI 1/34876/2025

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory

Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

YoursDrélﬁﬁhﬂlf'gned by
SUSHIL KUMAR DUTTA

Date: 28-07-2025
10:33:46

(S. K. Dutta)
Central Public Information Officer

Tos ¢35 X, TAWR-TH, AReh PR, a5 feee-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



RTI REQUEST DETAILS
Registration No. : TRAOI/R/E/25/00456 Date of Receipt : 27/06/2025

Type of Receipt :

Online Receipt Language of Request English

Sta

Is Requester

Does it concern the life or Liberty No(Normal)

of 2 Person ? : Request Pertains to :

Respected CPIO,

[ seek information regarding prepaid mobile services after the recharge
expiry.

Q1- What is the grace period after recharge expiry during which
incoming calls are allowed?

Q2- What is the grace period for receiving incoming SMS or OTP after
expiry?

Information Sought : Q3- Is there any TRAI rule that allows or restricts blocking of incoming

SMS or OTP after expiry?

Q4- If telecom operators do not follow TRAI rules, where can a user file
a complaint?

What is the TRAI complaint redressal process & escalation system with
timelines?

Please provide copy or link of TRAI circulars or rules issued on this
topic in last 5 years.

| Print ]| Save H Close ]




RT-2/7/(320)/2025-RTI

R )
i o [HTdT EIAHT / Government of India]

7 ARA R AfaardAs rfdeor ‘V,

Telecom Regulatory Authority of India
TRAI

To,

F.No. RT-2/7/(320)/2025-RTI Dated: 31-07-2025

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 27.06.2025 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/25/00456 and in continuation of RTI Section
interim reply letter of even number dated 29.07.2025, for providing information
under the provisions of the RTIl Act 2005. In this context, the following is furnished:

S.No.

Reply

1 to 3.

TRAI has no input to offer on specific queries raised by you.

7.

TRAI Act, 1997 does not envisage redressal of individual Consumer
Complaints by TRAI. However, in order to protect the interest of
Consumers, TRAIl has laid down a framework for redressal of
Complaints of Telecom Consumers by their Service Providers. Telecom
Service Providers (TSPs) are required to redress the grievances of their
Customers as per the provisions of the "Telecom Consumer Grievance
Redressal Regulations (TCCRR), 2012" issued by TRAI.

In terms of this Mechanism, a Consumer can lodge service-related
Complaints at the Complaint Centre of their TSPs. In case a Complaint
is not redressed satisfactorily by the Service Provider at the Complaint
Centre, an Appeal can be registered with the Appellate Authority of the
TSPs.

The applicant may be informed that TRAI has issued TCCRR, 2012
regulation whereby the time limit for redressal of complaints or
addressing service requests of consumers is prescribed. This regulation
can be accessed from the following link:
https://www.trai.gov.in/sites/default/files/2024-09/CA_05012012.pdf

Contd. on next page 02.

173501572025
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2

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory

Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Your$tgithtiyllgigned by
SUSHIL KUMAR DUTTA
Date: 31-07-2025
16:01:59

(S. K. Dutta)
Central Public Information Officer

Tos ¢35 TeY, AIW-TH, AR FR, F5 f&eel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



Registration No. :

Type of Receipt :

Stat
Is Reques

Does it

Liberty of a Person ? :

Information Sought :

RTI REQUEST DETAILS
TRAOI/R/E/25/00457 Date of Receipt : 28/06/2025

Online Receipt Language of Request English

Copies of guidelines or regulations issued by TRAI or DoT regarding tariff
fixation by Reliance Jio Airtel VI and BSNL

Copies of notifications or circulars prescribing minimum Quality of Service
standards for network connectivity call drop rates and internet services

Reports or data submitted by Reliance Jio Airtel VI and BSNL regarding
compliance with QoS standards in Agaram Thangal village Manampathy
panchayat Thiruporur taluk Chengalpattu district Tamil Nadu 603105 or if
village data is not available then for Chengalpattu district for the last 6
months

Orders or notices issued to Reliance Jio Airtel VI and BSNL in Agaram
Thangal village Manampathy panchayat Thiruporur taluk Chengalpattu
district Tamil Nadu 603105 or if village data is not available then for
Chengalpattu district in the last one year for non compliance with QoS
standards or poor network services

Copies of guidelines circulars or standard operating procedures issued by
TRAI or DoT for monitoring network quality and performance of telecom
operators in India

Documents or notifications specifying officers authorities or committees
responsible for monitoring and ensuring compliance with network quality
standards by telecom operators

Orders notices penalty reports or action taken reports issued by TRAI or
DoT in the last one year against telecom operators for not meeting Quality
of Service standards in Agaram Thangal village Manampathy panchayat
Thiruporur taluk Chengalpattu district Tamil Nadu 603105 or if village data



is not available then for Chengalpattu district

Documents or notifications prescribing procedure for telecom operators to
report network quality and performance data to TRAI or DoT periodically

Standard procedure prescribed by TRAI or DoT for consumers to file
complaints against telecom companies for poor network service

Guidelines or notifications regarding process for escalation of consumer
complaints from telecom companies to TRAI or DoT and further to
consumer courts in cases of deficiency in telecom services

Public notices circulars or advisories issued by TRAI or DoT in the last one
year regarding consumer rights related to telecom services and network
quality

[ Print H Save H Close ]




RTI REQUEST DETAILS
Registration No. : TRAOI/R/T/25/00107 Date of Receipt : 09/07/2025

Director General (Telecom) HQ on 09/07/2025 With Reference Number :

Transferred From : DGTHQ/R/T/25/00355

Remarks : May pertains to TRAI

Electronically Transferred from Other Language of English
Public Authority Request :

Type of Receipt :

Status(Ru

Is Requester Be
Line ? : Status
Amount Paid : 0) Mode of Payment
Payment Gateway
Does it concern the life or No(Normal) Request Pertains
Liberty of a Person ? : to:

Information Sought : Copies of guidelines or regulations issued by TRAI or DoT regarding tariff
fixation by Reliance Jio Airtel VI and BSNL

Copies of notifications or circulars prescribing minimum Quality of Service
standards for network connectivity call drop rates and internet services

Reports or data submitted by Reliance Jio Airtel VI and BSNL regarding
compliance with QoS standards in Agaram Thangal village Manampathy
panchayat Thiruporur taluk Chengalpattu district Tamil Nadu 603105 or if
village data is not available then for Chengalpattu district for the last 6
months

Orders or notices issued to Reliance Jio Airtel VI and BSNL in Agaram
Thangal village Manampathy panchayat Thiruporur taluk Chengalpattu
district Tamil Nadu 603105 or if village data is not available then for
Chengalpattu district in the last one year for non compliance with QoS
standards or poor network services

Copies of guidelines circulars or standard operating procedures issued by
TRAI or DoT for monitoring network quality and performance of telecom



operators in India

Documents or notifications specifying officers authorities or committees
responsible for monitoring and ensuring compliance with network quality
standards by telecom operators

Orders notices penalty reports or action taken reports issued by TRAI or
DoT in the last one year against telecom operators for not meeting Quality
of Service standards in Agaram Thangal village Manampathy panchayat
Thiruporur taluk Chengalpattu district Tamil Nadu 603105 or if village data
is not available then for Chengalpattu district

Documents or notifications prescribing procedure for telecom operators to
report network quality and performance data to TRAI or DoT periodically

Standard procedure prescribed by TRAI or DoT for consumers to file
complaints against telecom companies for poor network service

Guidelines or notifications regarding process for escalation of consumer
complaints from telecom companies to TRAI or DoT and further to
consumer courts in cases of deficiency in telecom services

Public notices circulars or advisories issued by TRAI or DoT in the last one
year regarding consumer rights related to telecom services and network
quality

Original RTI Text :

Copies of guidelines or regulations issued by TRAI or DoT regarding tariff
fixation by Reliance Jio Airtel VI and BSNL

Copies of notifications or circulars prescribing minimum Quality of Service
standards for network connectivity call drop rates and internet services

Reports or data submitted by Reliance Jio Airtel VI and BSNL regarding
compliance with QoS standards in Agaram Thangal village Manampathy
panchayat Thiruporur taluk Chengalpattu district Tamil Nadu 603105 or if
village data is not available then for Chengalpattu district for the last 6
months

Orders or notices issued to Reliance Jio Airtel VI and BSNL in Agaram
Thangal village Manampathy panchayat Thiruporur taluk Chengalpattu
district Tamil Nadu 603105 or if village data is not available then for
Chengalpattu district in the last one year for non compliance with QoS
standards or poor network services

Copies of guidelines circulars or standard operating procedures issued by
TRAI or DoT for monitoring network quality and performance of telecom
operators in India

Documents or notifications specifying officers authorities or committees
responsible for monitoring and ensuring compliance with network quality
standards by telecom operators

Orders notices penalty reports or action taken reports issued by TRAI or
DoT in the last one year against telecom operators for not meeting Quality




Registration No. :

Transferred From :

Remarks :

Type of Receipt :

Statu

Is Requester Below Poverty
Line ? :

Amount Paid :

Does it concern the life or
Liberty of a Person ? :

Information Sought :

RTI REQUEST DETAILS
TRAOI/R/T/25/00116 Date of Receipt : 11/07/2025

Department of Telecommunications on 11/07/2025 With Reference Number :
DOTEL/R/T/25/00616

CPIO, TRALI is requested to provide information to the RTI applicant
directly, in terms of Section 6(3) of the RTI Act, 2005.

Electronically Transferred from Other Language of English
Public Authority Request :

Yes Citizenship Indian
Status
0) Mode of Payment
Payment Gateway
No(Normal) Request Pertains
to:

Copies of guidelines or regulations issued by TRAI or DoT regarding tariff
fixation by Reliance Jio Airtel VI and BSNL

Copies of notifications or circulars prescribing minimum Quality of Service
standards for network connectivity call drop rates and internet services

Reports or data submitted by Reliance Jio Airtel VI and BSNL regarding
compliance with QoS standards in Agaram Thangal village Manampathy
panchayat Thiruporur taluk Chengalpattu district Tamil Nadu 603105 or if
village data is not available then for Chengalpattu district for the last 6
months

Orders or notices issued to Reliance Jio Airtel VI and BSNL in Agaram
Thangal village Manampathy panchayat Thiruporur taluk Chengalpattu
district Tamil Nadu 603105 or if village data is not available then for
Chengalpattu district in the last one year for non compliance with QoS
standards or poor network services

Copies of guidelines circulars or standard operating procedures issued by



TRAI or DoT for monitoring network quality and performance of telecom
operators in India

Documents or notifications specifying officers authorities or committees
responsible for monitoring and ensuring compliance with network quality
standards by telecom operators

Orders notices penalty reports or action taken reports issued by TRAI or
DoT in the last one year against telecom operators for not meeting Quality of
Service standards in Agaram Thangal village Manampathy panchayat
Thiruporur taluk Chengalpattu district Tamil Nadu 603105 or if village data
is not available then for Chengalpattu district

Documents or notifications prescribing procedure for telecom operators to
report network quality and performance data to TRAI or DoT periodically

Standard procedure prescribed by TRAI or DoT for consumers to file
complaints against telecom companies for poor network service

Guidelines or notifications regarding process for escalation of consumer
complaints from telecom companies to TRAI or DoT and further to
consumer courts in cases of deficiency in telecom services

Public notices circulars or advisories issued by TRAI or DoT in the last one
year regarding consumer rights related to telecom services and network
quality

Original RTI Text :

Copies of guidelines or regulations issued by TRAI or DoT regarding tariff
fixation by Reliance Jio Airtel VI and BSNL

Copies of notifications or circulars prescribing minimum Quality of Service
standards for network connectivity call drop rates and internet services

Reports or data submitted by Reliance Jio Airtel VI and BSNL regarding
compliance with QoS standards in Agaram Thangal village Manampathy
panchayat Thiruporur taluk Chengalpattu district Tamil Nadu 603105 or if
village data is not available then for Chengalpattu district for the last 6
months

Orders or notices issued to Reliance Jio Airtel VI and BSNL in Agaram
Thangal village Manampathy panchayat Thiruporur taluk Chengalpattu
district Tamil Nadu 603105 or if village data is not available then for
Chengalpattu district in the last one year for non compliance with QoS
standards or poor network services

Copies of guidelines circulars or standard operating procedures issued by
TRAI or DoT for monitoring network quality and performance of telecom
operators in India

Documents or notifications specifying officers authorities or committees
responsible for monitoring and ensuring compliance with network quality

standards by telecom operators

Orders notices penalty reports or action taken reports issued by TRAI or




DoT in the last one year against telecom operators for not meeting Quality of
Service standards in Agaram Thangal village Manampathy panchayat
Thiruporur taluk Chengalpattu district Tamil Nadu 603105 or if village data
is not available then for Chengalpattu district

Documents or notifications prescribing procedure for telecom operators to
report network quality and performance data to TRAI or DoT periodically

Standard procedure prescribed by TRAI or DoT for consumers to file
complaints against telecom companies for poor network service

Guidelines or notifications regarding process for escalation of consumer
complaints from telecom companies to TRAI or DoT and further to
consumer courts in cases of deficiency in telecom services

Public notices circulars or advisories issued by TRAI or DoT in the last one
year regarding consumer rights related to telecom services and network
quality

[ Print H Save H Close ]




Registration No. :

Transferred From :

Remarks :

Type of Receipt :

Status(R

RTI REQUEST DETAILS
TRAOI/R/X/25/00023 Date of Receipt : 17/07/2025

Department of Telecommunications on 17/07/2025 With Reference Number :
DOTEL/R/T/25/00616/1

The part information may be pertaining to DoT. Hence, in terms of Section 6
(3) (ii) of the RTI Act 2005 this RTI request is being transferred to DoT to
provide the related information, if any, directly to you.

Electronically Transferred from Other Language of English
Public Authority Request :

Is Re
Po
Amount Paid: 0) Mode of Payment Payment Gateway
Does it concern the life or No(Normal) Request Pertains
Liberty of a Person ? : to:

Information Sought :

Original RTI Text :

The part information may be pertaining to TRAI. Hence, in terms of Section 6 (3)
(i1) of the RTI Act 2005 this RTI request is being transferred to DoT to provide
the related information, if any, directly to the applicant.

Copies of guidelines or regulations issued by TRAI or DoT regarding tariff
fixation by Reliance Jio Airtel VI and BSNL

Copies of notifications or circulars prescribing minimum Quality of Service
standards for network connectivity call drop rates and internet services

Reports or data submitted by Reliance Jio Airtel VI and BSNL regarding
compliance with QoS standards in Agaram Thangal village Manampathy
panchayat Thiruporur taluk Chengalpattu district Tamil Nadu 603105 or if village
data is not available then for Chengalpattu district for the last 6 months

Orders or notices issued to Reliance Jio Airtel VI and BSNL in Agaram Thangal
village Manampathy panchayat Thiruporur taluk Chengalpattu district Tamil
Nadu 603105 or if village data is not available then for Chengalpattu district in
the last one year for non compliance with QoS standards or poor network



services

Copies of guidelines circulars or standard operating procedures issued by TRAI
or DoT for monitoring network quality and performance of telecom operators in
India

Documents or notifications specifying officers authorities or committees
responsible for monitoring and ensuring compliance with network quality
standards by telecom operators

Orders notices penalty reports or action taken reports issued by TRAI or DoT in
the last one year against telecom operators for not meeting Quality of Service
standards in Agaram Thangal village Manampathy panchayat Thiruporur taluk
Chengalpattu district Tamil Nadu 603105 or if village data is not available then
for Chengalpattu district

Documents or notifications prescribing procedure for telecom operators to report
network quality and performance data to TRAI or DoT periodically

Standard procedure prescribed by TRAI or DoT for consumers to file complaints
against telecom companies for poor network service

Guidelines or notifications regarding process for escalation of consumer
complaints from telecom companies to TRAI or DoT and further to consumer
courts in cases of deficiency in telecom services

Public notices circulars or advisories issued by TRAI or DoT in the last one year
regarding consumer rights related to telecom services and network quality
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)y Telecom Regulatory Authority of India

[HId 8P /7 Government of India]
F.No. RT-2/7/(321)/2025-RTI Dated: 21-07-2025

TRAI

Heag wrad

To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your Four (04) similar RTI applications received online on the
RTI portal vide Reg. No. TRAOI/R/E/25/00457, dated 28.06.2025 and another
received through transferred online from DoT vide Reg. Nos. TRAOI/R/T/25/00107,
dated 09.07.2025, TRAOI/R/T/25/00116, dt 11.07.2025 and No.
TRAOI/R/X/25/00023, dated 17.07.2025, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

S.No. Reply
1. [TRAI has no information to offer on specific query raised by you.

However, with regard to the guidelines issued by DaT, it is informed that the
desired information may be available with Dol. In terms of Section 6 (3) (ii)
of the RTI Act 2005, your RTI application was transferred online to Dol on
01.07.2025 for providing the related information, if any, directly to you.

2. |[Kindly refer TRAI's regulations- “The Standards of Quality of Service of
Access (Wireline and Wireless) and Broadband (Wireline And Wireless)
Service Regulations, 2024 (06 of 2024)” dated 2.8.2024 which are available
on TRAI's website :- www.trai.gov.in at url:
https://trai.gov.in/sites/default/files/2024-10/Regulation_02082024.pdf

3 to [Kindly refer TRAl's regulations- “The Standards of Quality of Service of
8. |Access (Wireline and Wireless) and Broadband (Wireline And Wireless)
Service Regulations, 2024 (06 of 2024)” dated 2.8.2024 which are available
on TRAI's website :- www.trai.gov.in at url:
https://trai.gov.in/sites/default/files/2024-10/Regulation_02082024.pdf

As per the said QoS regulations, TRAI monitors the performance of service
providers against the prescribed benchmark for various Quality of Service
parameters on Licensed Service Area (LSA) basis. The performance of
service providers on Quality-of-Service parameters are available in public
domain and can be accessed at the TRAI website www.trai.gov.in under
Indicator Reports at the following url-
https://www.trai.gov.in/release-publication/reports/performance-indicators-
reports

Further, wherever the Quality-of-Service benchmarks are not met, the
explanation of the concerned service provider is called for and after




RT-2/7/(321)/2025-RTI

considering the response of the service provider financial disincentive are
imposed on service provider for non-complied QoS parameters.

The TRAI Act, 1997 does not envisage redressal of individual Consumer
Complaints by TRAI. However, in order to protect the interest of Consumers,
TRAI has laid down a framework for redressal of Complaints of Telecom
Consumers by their Service Providers. Telecom Service Providers (TSPs)
are required to redress the grievances of their Customers as per the
provisions of the "Telecom Consumer Grievance Redressal Regulations
(TCCRR), 2012" issued by TRAI.

In terms of this Mechanism, a Consumer can lodge service-related
Complaints at the Complaint Centre of their TSPs. In case a Complaint is
not redressed satisfactorily by the Service Provider at the Complaint Centre,
an Appeal can be registered with the Appellate Authority of the TSPs.

10.

The TRAI Act, 1997 does not envisage redressal of individual Consumer
Complaints by TRAI. However, in order to protect the interest of Consumers,
TRAI has laid down a framework for redressal of Complaints of Telecom
Consumers by their Service Providers. Telecom Service Providers (TSPs)
are required to redress the grievances of their Customers as per the
provisions of the "Telecom Consumer Grievance Redressal Regulations
(TCCRR), 2012" issued by TRAI.

In terms of this Mechanism, a Consumer can lodge service-related
Complaints at the Complaint Centre of their TSPs. In case a Complaint is
not redressed satisfactorily by the Service Provider at the Complaint Centre,
an Appeal can be registered with the Appellate Authority of the TSPs.

At any point of time, either during the redressal of the complaint under these
regulations or thereafter, a consumer can seek legal remedy under any law
for the time being in force.

11.

Information is available in the public domain on TRAI's website under the
following link:
https://www.trai.gov.in/consumer-outreach

2.

The Appellate Authority in TRAI under Section 19 (1) of the Right to

Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

173471072025

Yours faithitally,signed by
SUSHIL KUMAR DUTTA
Date: 21-07-2025

16:59:32

(S. K. Dutta)
Central Public Information Officer

o3 ¢35 U, TWR-TH, ARG F9R, a5 f&eel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



Registration No. :

Type of Receipt :

Is Requeste

Does it concern the life or No(Normal)

Liberty of a Person ? :

Information Sought :

RTI REQUEST DETAILS
TRAOI/R/E/25/00458 Date of Receipt : 29/06/2025

Online Receipt Language of Request English

Request Pertains to :

[ am writing to address an issue regardin

a refund for my cancelled
JioAirFiber order with reference number_. The order

was cancelled, but the refund amount has not been credited to my bank
account as expected.

Order Reference Number_

I have not received the credited amount in my bank account. If it has
been credited, could you provide the transaction number of my refund
amount.

Thanks

[ Print ][ Save ]| Close ]




ACTION HISTORY OF RTI REQUEST No.TRAOI/R/E/25/00458

Applicant Name ]

| am writing to address an issue regarding a refund for my cancelled
JioAirFiber order with reference number NO0O00141KJZD. The order
was cancelled, but the refund amount has not been credited to my

Text of Application bank account as expected. Order Reference Number:
D I have not received the credited amount in my bank
account. It it has been credited, could you provide the transaction

number of my refund amount. Thanks
Reply of Application

. Date of Action
SN. Action Taken Action Taken By Remarks
1 RTI REQUEST 29/06/2025 Nodal Officer
RECEIVED
2 RTI REQUEST 03/07/2025 Nodal Officer The Information sought by you is not
APPLICATION specific and clear. Therefore, the same
RETURNED TO does not fall under the definition of
APPLICANT information as per Section 2(f) of the RTI

Act 2005.



Registration No. :

Type of Receipt :

Is Request

Does it concern the life or No(Normal)

Liberty of a Person ? :

Information Sought :

RTI REQUEST DETAILS
TRAOI/R/E/25/00459 Date of Receipt : 29/06/2025

Online Receipt Language of Request English

Request Pertains to :

Dear Sir/Madam,

I am writing to report an ongoing issue with our Jio AirFiber internet
service, which has been non-functional for the past one month. Despite
multiple follow-ups, there has been no proper resolution.

Our previous complaint _) was closed without
resolution, and now the system is not allowing us to register a new

complaint or reopen the existing one.

We have also attempted to contact Jio customer care via both phone and
email, but have not received any satisfactory response or updates.

This disruption is causing significant inconvenience and financial losses.
We request you to kindly:

Intervene and ensure service is resumed immediately, or

Arrange for a refund of the amount paid for the period of non-service.
We would appreciate your support in resolving this matter at the earliest.
Thank you.

Sincerely,

[ Print ][ Save ]| Close ]




RT-2/7/(323)/2025-RTI

1/34735/2025

7 AR qrEER fafaarae urfetor =7
Telecom Regulatory Authority of India

[(TIT EIPX / Government of India] TRAI

F.No. RT-2/7/(323)/2025-RTI Dated: 22-07-2025

To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 29.06.2025 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/25/00459, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

S.No.

Reply

1.

Vide your above mentioned RTI application you have not sought
any specific information and rather in the nature of a complaint which
does not fall under the definition of ‘information’ as per section 2(f) of
the RTI Act, 2005

2.

The Appellate Authority in TRAI under Section 19 (1) of the Right to

Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yours faitbitally; signed by
SUSHIL KUMAR DUTTA
Date: 22-07-2025
13:09:41

(S. K. Dutta)
Central Public Information Officer

Tos ¢85 U, TR-TH, AR TR, a5 eal-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



Registration No. :

Type of Receipt :

St

Is Requester

Does it concern the life or No(Normal)

Liberty of a Person ? :

Information Sought :

RTI REQUEST DETAILS
TRAOI/R/E/25/00460 Date of Receipt : 30/06/2025

Online Receipt Language of Request English

Request Pertains to :

I would like to inform you about the Refund of new Airtel black
connection amounting to rs 2.500 purchased from new bel road
Bangalore, in the name of - my daughter, this new order was
rejected as my daughter was minor. the mobile number used while
applying for purchase of this connection is _, in my daughters
name.

While the payment was made from my account

While I was assured of refund of rs, 2500 within a week, but no response
has been given till yet.

By when my refund will be credited in my account

I have attached a picture of my daughters connection rejection with this
application

[ Print ][ Save ]| Close ]




ACTION HISTORY OF RTI REQUEST No.TRAOI/R/E/25/00460

Applicant Name e

| would like to inform you about the Refund of new Airtel black
connection amounting to rs 2,500 purchased from new bel road
Bangalore, in the name of kripa kaur my daughter, this new order
was rejected as my daughter was minor. the mobile number used
while applying for purchase of this connection is 9110191095, in my
daughters name. While the payment was made from my account
While | was assured of refund of rs, 2500 within a week, but no
response has been given till yet. By when my refund will be credited
in my account | have attached a picture of my daughters connection
rejection with this application

Text of Application

Reply of Application

Date of Action

SN. Action Taken Action Taken By Remarks
1 RTI REQUEST 30/06/2025 Nodal Officer
RECEIVED
2 RTI REQUEST 03/07/2025 Nodal Officer The Information sought by you is not
APPLICATION specific and clear. Therefore, the same
RETURNED TO does not fall under the definition of
APPLICANT information as per Section 2(f) of the RTI

Act 2005.



RTI REQUEST DETAILS
Registration No. : TRAOI/R/E/25/00463 Date of Receipt : 26/06/2025

Type of Receipt :

Online Receipt Language of Request English

Is Reques

Does it concern the life or No(Normal)

Liberty of a Person ? : Request Pertains to :

1- How many telecom service providers have changed their tariff plans in
the last six months?

2- What are the new tariff plans submitted by telecom service providers
in the last six months?

3- Are the new tariff plans submitted by telecom service providers in
compliance with Trai directives?

Information Sought :

[ Print ][ Save H Close ]




RT-2/7/(325)/2025-RTI 1/34740/2025
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Telecom Regulatory Authority of India

v o [HId 8P /7 Government of India] TRAI
F.No. RT-2/7/(325)/2025-RTI Dated: 22-07-2025

To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 26.06.2025 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/25/00463, for providing information under the provisions
of the RTI Act 2005. In this context, the following is furnished: -
S.No. Reply

1to 3.|[As per the regulatory provisions, tarifis for telecommunication services are
generally under forbearance and the service providers are free to decide the
rates for calls and SMS based on input cost, competition and other
commercial considerations. The service providers, therefore, can decide the
components of various vouchers/packs including the MRP, validity and
quantum of benefits provided.

The tariff offers of TSPs are available on the Tariff portal of TRAI at below
link: https:/tariff.trai.gov.in/consumerview/index.aspx

As per the Direction dated 18.09.2020, TRAI has also mandated Telecom
Service Providers (TSPs) to display all tariff offers on their customer care
centres, point of sale, retail outlets and on the website with a view to facilitate
easy and transparent comparisons. The same is available at
https://trai.gov.in/sites/default/files/2024-09/Direction_18092020_0.pdfn

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to Information
Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory Authority of India
World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New Delhi-110029.

Yours fgiilly: signed by
SUSHIL KUMAR DUTTA
Date: 22-07-2025
16:10:45

(S. K. Dutta)
Central Public Information Officer

oS ¢35 U, TR-TH, ARST R, a5 feel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



Registration No. :

Type of Receipt :

St

Is Requester

Does it concern the life or No(Normal)

Liberty of a Person ? :

Information Sought :

RTI REQUEST DETAILS
TRAOI/R/E/25/00464 Date of Receipt : 01/07/2025

Online Receipt Language of Request English

Request Pertains to :

1) Whether any signal jammers have been installed in the residential and
commercial areas of HSR Layout, Sector-1, Vanganahalli, Bengaluru-
560102 (Primarily in the 19, 20, 21st Mains)

2) Whether any mobile network towers have been decommissioned in the
above said area from 20207

3) Whether any dead zones are in effect ( Meaning whether network is
not available for certain network providers) due to such decommission or
non availability of towers in HSR Layout Sector 1 , vanganahalli

4) In case 1 am recieving no signal strength on one sim and even if it
shows a certain number of bars of strength on another sim and still no
access to internet is shown, then in such a case what kind of resolution
can 1 seek, and from whom if the service providers namely Jio and Airtel,

state that there is no issue with the area while 1 am still facing such issues
()

[ Print ][ Save ]| Close ]
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’

A qrEaR fafaurse arfdeer \\3
1\l Telecom Regulatory Authority of India

[ WP / Government of India] TRAI
F.No. RT-2/7/(326)/2025-RT] Dated: 23-07-2025

Heag wrad

To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 01.07.2025 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/25/00464, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

S.No. Reply
1 to 4. |The Information sought is not available with TRAI.

However, the desired information may be available with DoT. In terms
of Section 6 (3) (i) of the RTI Act 2005, your RTI application was
transferred online on 04.07.2025 to Dol for providing the related
information, if any, directly to you.

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory

Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yours Hgitalllysigned by
SUSHIL KUMAR DUTTA
Date: 23-07-2025
12:39:21

(S. K. Dutta)
Central Public Information Officer

Tos ¢35 Ty, AW-TH, AR IR, 5 feeel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



RTI REQUEST DETAILS
Registration No. : TRAOI/R/E/25/00466 Date of Receipt : 02/07/2025

Type of Receipt :

Online Receipt Language of Request English

Statu

Is Requester Be

Does it ¢
Liber

1. Has TRAI approved the implementation of a double tariff system for
incoming calls and SMS under international roaming for Airtel
customers?

Information Sought :

2. If there is no roaming recharge but the validity period is still active,
how can Airtel disconnect its services? What action can TRAI take in
such a case?

[ Print H Save ]| Close ]
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L Telecom Regulatory Authority of India

ous o [#13T WA / Government of India]

F.No. RT-2/7/(327)/2025-RTI Dated: 23-07-2025

TRAI

To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 02.07.2025 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/25/00466, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

S.No. Reply

1 & 2. [International roaming charges are under forbearance and TRAI has not
specified any charges/ tariff for international roaming.

In this regard, TRAI has notified the amendment on Telecom
Consumers Protection (Eleventh Amendment) Regulations on
30.09.2020 through which measures to protect consumers from bill
shocks while using international mobile roaming service were added.
The same is available at below link:
https://www.trai.gov.in/sites/default/files/2024-
10/Regulation_30092020.pdf

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yours faihtdllysigned by
SUSHIL KUMAR DUTTA
Date: 23-07-2025
15:34:19

(S. K. Dutta)
Central Public Information Officer

dos ¢35 WX, TW-TH, dARIeN F9R, J3 Geel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



Registration No. :

Type of Receipt :

Sta

Is Requester

Does it concern the life or No(Normal)

Liberty of a Person ? :

Information Sought :

RTI REQUEST DETAILS
TRAOI/R/E/25/00467 Date of Receipt : 02/07/2025

Online Receipt Language of Request English

Request Pertains to :

I am using a JIO number
and validity was upto 30 may.

The telecom service provider threatens me that your number will be dead
because you are not doing the recharge. Just after the 32 days, their caller
executive from shahdol office threatened that two and half months
completed of your recharge and your number will be shutdown and they
are forcing me to do the recharge.

I want to know that how many days after the completion of recharge
validity the service provider can shutdown my number? And where 1 can
complain against them if they are threatening me within the time limit?

. My last recharge dated on 8 may

[ Print ][ Save H Close ]
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P . ®
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ol Telecom Regulatory Authority of India

[(TIT EIPX / Government of India] TRAI

F.No. RT-2/7/(329)/2025-RTI Dated: 25-07-2025
To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 02.07.2025 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/25/00467, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

S.No. Reply

1. |The nature of the information sought is in the form of a grievance/complaint
and therefore does not fall within the ambit of Section 2(f) of the RTI Act
2005.

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yourpigitatiylgigned by
SUSHIL KUMAR DUTTA
Date: 25-07-2025
15:23:25

(S. K. Dutta)
Central Public Information Officer

o3 ¢35 U, TR-TH, ARG IR, a5 eeh-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



RTI REQUEST DETAILS
Registration No. : TRAOI/R/E/25/00469 Date of Receipt : 02/07/2025

Type of Receipt :

Online Receipt Language of Request English

Is Requ

Does it concern the life or Liberty No(Normal)

of 2 Person ? : Request Pertains to :

1. Kindly inform the cost of hijacked channels of the pack of consumer

Information Sought : dno 1

[ Print ][ Save ]| Close ]




RT-2/7/(330)/2025-RTI 1/34852/2025

.,-:‘\.h BEN . .
U A AR fafaarae griaetor =
4. Telecom Regulatory Authority of India
Q{m--m e [HId 8P /7 Government of India]

TRAI

F.No. RT-2/7/(330)/2025-RTI Dated: 25-07-2025

To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 02.07.2025 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/25/00469, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

S.No. Reply

1. | The information sought vide your above mentioned RTI application is not
available in TRAL.

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yours fHihtililysigned by
SUSHIL KUMAR DUTTA
Date: 25-07-2025
15:24:44

(S. K. Dutta)
Central Public Information Officer

Tos ¢85 U, TR-TH, AR TR, a5 eal-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



RTI REQUEST DETAILS
Registration No. : TRAOI/R/E/25/00474 Date of Receipt : 03/07/2025

Online Receipt Language of Request English

Type of Receipt :

Is Request

Doe .
Liberty of a Person ? : Request Pertains to :

1. What action has been taken by you on my legal notice dated
16.05.2025 sent for removal of illegal tower constructed
at ?

Information Sought : 2. If no action has been taken, the reasons thereof?

3. Kindly also provide me the details of First Appellate Authority to
whom appeal in case of need be filed?

[ Print H Save ]| Close ]




Speed Post

Dated: 16.05.2025

To

INDUS TOWERS

Building No 10, Tower B, 4th Floor

DLF Cyber City, Gurgaon - 122 002 (Haryana)

Subject: Notice for removal of illegal and unauthorized telephone/other
tower.
Sir,

That this notice is being sent to you on behalf of Sh.m

_ Bazar Delhi-110006 (herein after referred to as “our client’)

That it is, most respectfully submitted:

1. That our client is peace loving law abiding citizen of India and is in his

private avocation.

9. That our client has been informed that a tower of INDUS TOWERS has

been installed upon the address of our client bearing CENY |

3. That the property mentioned above belongs to our client and various
legal proceedings have taken place for the same with the other parties

and our client is also initiating criminal proceedings for the redressal of

the issue raised upon the property.

I/~



the same with the due permission of the court,

. Th i ,
at our client hereby informs you that the tower installed by you is

illegal and also remits radiation above the prescribed limits of law.

- That all the radiation produced gives harmful effects to the people living
in the area and several tenants have made complaint to our client
against the same after the same it was brought to the knowledge of our
client that the tower has been installed illegally and the same has been

installed without the knowledge of our client.

. That it is also informed to you that our client will soon initiate legal
proceedings upon the above mentioned property and the order for stay
upon the above mentioned property shall be very soon provided to our

client and no third party interest would sustain upon the property.



mentioned in the Notice,

10. That our client hgg been

sufferi
iiiithcEsd s INg from hardship due tg il'.r-gal ane
€IS constryed p . : '
Y and it is herepy
¥ Instruct

remove the tower ing you to
as soon g .
S possible.

t 11-

action has been -
taken upon this notice and the tower is removed

In conclusion, our client states that the tower shall be removed with

immediate effect and compensation for the same ghall be given to our
client.

A copy of the same is kept in our office for legal recourses.

CC To:

1. Telecom Repgulatory
Authority of India (TRAI)
O/o Building No 10, Tower B,
4th Floor DLF Cyber City,
Gurgaon -122 002 (Haryana)

2. Ministry of Communications
O/o Department of
Telecommunications
Sanchar Bhawan, 20 Ashoka
Road New Delhi- 110001



RT-2/7/(331)/2025-RTI

.,-:‘\.h BEN . .
7 IRAY AR Afaarae urfdeor \\;
AL Telecom Regulatory Authority of India

ous o [#13T WA / Government of India]

F.No. RT-2/7/(331)/2025-RTI Dated: 25-07-2025

TRAI

To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 03.07.2025 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/25/00474, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

S.No. Reply

1to [The Telecom Regulatory Authority of India (hereinafter referred as "TRAI")
3. |has been established under the Telecom Regulatory Authority of India Act,
1997 ("TRAI Act, 1997) and its powers and functions are contained therein.
You may refer to various provisions of the TRAI Act 1997 and the details of
work done by TRAI on the website of TRAI. The matters pertaining to
installation/removal of mobile towers, including payment/agreement of rent
and other matters such as employment of guard etc., does not falls within
the domain of TRAI. Thus, TRAI is certainly not the appropriate forum for
such matters as it cannot adjudicate your case/grievance.

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yourdhgitiafilygigned by

1/34853/2025

SUSHIL KUMAR DUTTA

Date: 25-07-2025
15:27:00

(S. K. Dutta)
Central Public Information Officer

Tos ¢35 WX, TR-TH, AR F9R, 3 Geel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



Registration No. :

Type of Receipt :

Is Request

Does it concern the life or No(Normal)

Liberty of a Person ? :

Information Sought :

RTI REQUEST DETAILS
TRAOI/R/E/25/00479 Date of Receipt : 03/07/2025

Online Receipt Language of Request English

Request Pertains to :

1 had applied for a airtel black connection from airtel store located in new
bel road bangalore on 20th june 2025 in my daughters name -r
who is a minor, the charge for this product which included dth and wi fi
service was 1s 2500. this product was sought for registered mobile
number

the payment was done smoothly by upi mode and just after sometime 1
was informed that the application got rejected as applicant kripa kaur was
minor, on inquiring about the refund i was informed that it will be
automatically credited in your account. no refund is done till today.

By when my refund of 2500 will be done?
all the valid documents to prove my authenticity are enclosed.

[ Print H Save ]| Close ]




RT-2/7/(333)/2025-RTI

':\?“ 3 2o - .
U AT qEER Afaaras urfdeor =
3 ; . . V
L Telecom Regulatory Authority of India

N )
e e [ WP / Government of India] TRAI

F.No. RT-2/7/(333)/2025-RTI Dated: 28-07-2025

Sub.: Supply of information under the provisions of the RTI Act, 2005.

To,

Sir,

Please refer to your RTI application dated 03.07.2025 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/25/00479, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

S.No. Reply

1. |The nature of the information sought is in the form of a grievance/complaint
and therefore does not fall within the ambit of Section 2(f) of the RTI Act
2005.

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yours Eaghalllysigned by

1/734871/2025

SUSHIL KUMAR DUTTA

Date: 28-07-2025
09:54:25

(S. K. Dutta)
Central Public Information Officer

Tos ¢35 WX, TR-TH, AR F9R, 3 Geel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



Registration No. :

Type of Receipt :

Sta

Is Requester B

Does it concern the life or No(Normal)

Liberty of a Person ? :

Information Sought :

RTI REQUEST DETAILS
TRAOI/R/E/25/00480 Date of Receipt : 03/07/2025

Online Receipt Language of Request English

Request Pertains to :

I am filing this RTI under the provisions of the Right to Information Act,
2005, to seek information related to TRAI Press Release No. 23/2025,
dated 9th April 2025.

RTI Questions:

1. What is the official process to file a complaint to TRAI if a TSP shows
false/misleading 5G coverage on its website?

2. If a TSP fails to take corrective action or remove misleading coverage
data even after complaints (including PG Portal), what is the escalation
mechanism available through TRAI?

3. Does TRALI or the Department of Telecommunications (DoT) have any
regulatory or penal provisions to take action against TSPs that knowingly
and repeatedly publish false or misleading coverage maps?

4. What are the minimum signal strength parameters (e.g., Reference
Signal Received Power (RSRP), SINR, or any other measurable
parameter) that must be met by a TSP to declare 5G network availability
in a particular geographical area? What technical benchmarks are
specified by TRALI for this purpose?

5. In cases where a 5G tower is installed, what is the standard or
permissible coverage radius (in kilometers) within which a TSP is
allowed to claim 5G service availability on its public coverage maps?

6. What verification or validation processes (technical parameters or field
audits) are required by TRAI to ensure the accuracy of geospatial
coverage maps published by TSPs?



7. Does TRAI require TSPs to clearly differentiate between indoor and
outdoor coverage on their public coverage maps? If yes, what is the
regulatory or technical basis for this requirement?

8. Are there any Quality of Service (QoS) benchmarks or parameters
specifically defined for 5G services under TRAI regulations?

9. Does TRAI conduct independent audits or verifications of the
coverage maps published by TSPs on their websites? If yes, please
provide details about the audit methodology, frequency, and relevant
policy guidelines.

10. What is the policy or prescribed timeframe for updating coverage
maps when there is any change in network availability (either expansion
or reduction) in any area? Are TSPs required to periodically refresh this
data or update it after infrastructure changes? If yes, what is the
mandated frequency or timeline for such updates?

11. If a TSP acknowledges in writing (via email or PG Portal) that 5G
services are not available in a specific area but continues to falsely show
availability on its public coverage map in website publicly, what recourse
or action can the consumer take through TRAI?

12. Since the issuance of Press Release No. 23/2025, has TRAI received
any consumer complaints regarding false or misleading 5G coverage
claims by TSPs? If yes, kindly provide the number of such complaints,
categorized by service provider.

13. Is there a grievance cell, nodal officer, or official contact (email or
phone) within TRAI where consumers can directly report such violations
or repeated non-compliance with the geospatial coverage map mandate
under Press Release No. 23/2025?

[ Print ][ Save ][ Close ]




RTI REQUEST DETAILS

TRAOI/R/T/25/00123 Date of 16/07/2025

Registration No. : Receipt :

Department of Telecommunications on 16/07/2025 With Reference Number :
Transferred From :

DOTEL/R/T/25/00645/1
Remarks : CPIO, TRALI is requested to provide information to the RTI applicant
" directly, in terms of Section 6 (3) of the RTI Act, 2005.
., . Electronically Transferred from Other Language of English
Type of Receipt : Public Authority Request :

St

Is Requ

0 (RTI fee is received by Telecom Mode of Payment
Amount Paid : Regulatory Authority of India (original Gateway
. . Payment
recipient) )
Does it concern the life or No(Normal) Request
Liberty of a Person ? : Pertains to :

Information Sought : [ am filing this RTT under the provisions of the Right to Information Act,
2005, to seek information related to TRAI Press Release No. 23/2025, dated
9th April 2025.

RTI Questions:

1. What is the official process to file a complaint to TRAI if a TSP shows
false/misleading 5G coverage on its website?

2. If a TSP fails to take corrective action or remove misleading coverage data
even after complaints (including PG Portal), what is the escalation
mechanism available through TRAI?

3. Does TRAI or the Department of Telecommunications (DoT) have any
regulatory or penal provisions to take action against TSPs that knowingly and

repeatedly publish false or misleading coverage maps?

4. What are the minimum signal strength parameters (e.g., Reference Signal



Received Power (RSRP), SINR, or any other measurable parameter) that
must be met by a TSP to declare 5G network availability in a particular
geographical area? What technical benchmarks are specified by TRAI for this
purpose?

5. In cases where a 5G tower is installed, what is the standard or permissible
coverage radius (in kilometers) within which a TSP is allowed to claim 5G
service availability on its public coverage maps?

6. What verification or validation processes (technical parameters or field
audits) are required by TRAI to ensure the accuracy of geospatial coverage
maps published by TSPs?

7. Does TRAI require TSPs to clearly differentiate between indoor and
outdoor coverage on their public coverage maps? If yes, what is the
regulatory or technical basis for this requirement?

8. Are there any Quality of Service (QoS) benchmarks or parameters
specifically defined for 5G services under TRAI regulations?

9. Does TRAI conduct independent audits or verifications of the coverage
maps published by TSPs on their websites? If yes, please provide details
about the audit methodology, frequency, and relevant policy guidelines.

10. What is the policy or prescribed timeframe for updating coverage maps
when there is any change in network availability (either expansion or
reduction) in any area? Are TSPs required to periodically refresh this data or
update it after infrastructure changes? If yes, what is the mandated frequency
or timeline for such updates?

11. If a TSP acknowledges in writing (via email or PG Portal) that 5G
services are not available in a specific area but continues to falsely show
availability on its public coverage map in website publicly, what recourse or
action can the consumer take through TRAI?

12. Since the issuance of Press Release No. 23/2025, has TRAI received any
consumer complaints regarding false or misleading 5G coverage claims by
TSPs? If yes, kindly provide the number of such complaints, categorized by
service provider.

13. Is there a grievance cell, nodal officer, or official contact (email or phone)
within TRAI where consumers can directly report such violations or repeated

non-compliance with the geospatial coverage map mandate under Press
Release No. 23/2025?

Original RTI Text :

I am filing this RTI under the provisions of the Right to Information Act,
2005, to seek information related to TRAI Press Release No. 23/2025, dated
9th April 2025.

RTT Questions:

1. What is the official process to file a complaint to TRAI if a TSP shows
false/misleading 5G coverage on its website?




2. If a TSP fails to take corrective action or remove misleading coverage data
even after complaints (including PG Portal), what is the escalation
mechanism available through TRAI?

3. Does TRALI or the Department of Telecommunications (DoT) have any
regulatory or penal provisions to take action against TSPs that knowingly and
repeatedly publish false or misleading coverage maps?

4. What are the minimum signal strength parameters (e.g., Reference Signal
Received Power (RSRP), SINR, or any other measurable parameter) that
must be met by a TSP to declare 5G network availability in a particular
geographical area? What technical benchmarks are specified by TRAI for this
purpose?

5. In cases where a 5G tower is installed, what is the standard or permissible
coverage radius (in kilometers) within which a TSP is allowed to claim 5G
service availability on its public coverage maps?

6. What verification or validation processes (technical parameters or field
audits) are required by TRAI to ensure the accuracy of geospatial coverage
maps published by TSPs?

7. Does TRAI require TSPs to clearly differentiate between indoor and
outdoor coverage on their public coverage maps? If yes, what is the
regulatory or technical basis for this requirement?

8. Are there any Quality of Service (QoS) benchmarks or parameters
specifically defined for 5G services under TRAI regulations?

9. Does TRAI conduct independent audits or verifications of the coverage
maps published by TSPs on their websites? If yes, please provide details
about the audit methodology, frequency, and relevant policy guidelines.

10. What is the policy or prescribed timeframe for updating coverage maps
when there is any change in network availability (either expansion or
reduction) in any area? Are TSPs required to periodically refresh this data or
update it after infrastructure changes? If yes, what is the mandated frequency
or timeline for such updates?

11. If a TSP acknowledges in writing (via email or PG Portal) that 5G
services are not available in a specific area but continues to falsely show
availability on its public coverage map in website publicly, what recourse or
action can the consumer take through TRAI?

12. Since the issuance of Press Release No. 23/2025, has TRAI received any
consumer complaints regarding false or misleading 5G coverage claims by
TSPs? If yes, kindly provide the number of such complaints, categorized by
service provider.

13. Is there a grievance cell, nodal officer, or official contact (email or phone)
within TRAI where consumers can directly report such violations or repeated
non-compliance with the geospatial coverage map mandate under Press
Release No. 23/2025?




RT-2/7/(334)/2025-RTI 1/34872/2025

.,-:‘\.h BEN . .
) AR EEr [afaarae arfaeoT \\;
AL Telecom Regulatory Authority of India

ous o [#13T WA / Government of India]

F.No. RT-2/7/(334)/2025-RTI Dated: 28-07-2025

TRAI

To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 03.07.2025 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/25/00480, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

S.No. Reply

1 & 2{The TRAI Act, 1997 does not envisage redressal of individual Consumer
Complaints by TRAL.

In terms of this Mechanism, a Consumer can lodge service-related
Complaints at the Complaint Centre of their TSPs. In case a Complaint is
not redressed satisfactorily by the Service Provider at the Complaint Centre,
an Appeal can be registered with the Appellate Authority of the TSPs.

3 to [Kindly refer TRAI's regulation-- “The Standards of Quality of Service of
10 [Access (Wireline and Wireless) and Broadband (Wireline And Wireless)
Service Regulations, 2024 (06 of 2024)” dated 2.8.2024, TRAIl has
mandated all the service providers for publishing the geospatial coverage
map at their websites. The subscribers can visit TRAI website (
https://www.trai.gov.in/consumer-info/mobile-coverage-map/service-
providers ) for accessing geospatial coverage map as published by telecom
service providers.

Also refer the Direction on — “Standards of QoS of Access (Wireline and
Wireless) and Broadband (Wireline and Wireless) Service Regulations, 2024
dated 02nd August 2024, regarding publication of service wise geospatial
coverage map” dated 22.11.2024 on TRAI's website:
https://www.trai.gov.in/sites/default/files/2024-11/Direction_22112024.pdf
11 to [The Information sought is not available with TRALI.

13

However, the desired information may be available with Dol. In terms of
Section 6 (3) (ii) of the RTI Act 2005, your RTI application was transferred
online on 09.07.2025 to DoTl for providing the related information, if any,
directly to you.

Contd. on next page 02.



RT-2/7/(334)/2025-RTI 1/34872/2025

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory

Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yours faightullysigned by
SUSHIL KUMAR DUTTA
Date: 28-07-2025
09:56:18

(S. K. Dutta)
Central Public Information Officer

dos ¢35 WX, TR-TH, ARIeN F9R, J3 Geel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



Registration No. :

Type of Receipt :

Sta

Is Requester

Does it concern the life or
Liberty of a Person ? :

Information Sought :

RTI REQUEST DETAILS
TRAOI/R/E/25/00485 Date of Receipt : 09/07/2025

Online Receipt Language of Request English

No(Normal) Request Pertains to :

Request for Information and Restoration of VI Mobile Number

Respected Sir Madam,

[,
have been using
a Vodafone Idea (VI) mobile number since 2015 as my primary contact.
This number was acquired after submitting a valid photo ID (Aadhaar
card) and a passport-sized photograph. In 2018 I again submitted KYC
documents for a 4G upgrade at the Aliganj VI Store Lucknow.

On 6 July 2025 without any prior intimation or consent my mobile
services were suddenly deactivated. Upon visiting multiple VI stores I
was informed that my number is not linked with any ID a claim that I
strongly contest. I possess valid identification documents including
Aadhaar, PAN, Driving License, Passport, and financial service
verifications (bank, LIC, UPI, insurance, etc.) associated with this
number.

This deactivation has caused severe disruption to my personal, financial,
and professional services that are closely linked to this number. Despite

numerous store visits, no resolution has been offered.

I would like to request the following information under the RTT Act
2005:

On what grounds was my VI mobile number deactivated without notice

Who authorized or initiated the disconnection?



Was the mandated notice or communication issued prior to deactivation?
If yes, please provide a copy.

What are the official grievance redressal timelines prescribed by DoT or
TRALI for such cases?

What is the accountability process for telecom providers in cases of
wrongful disconnection?

In addition to the above, I respectfully request that immediate action be
taken to reinstate my mobile number and restore all associated services at
the earliest, given the adverse impact on my daily life and financial
activities.

Kindly consider this matter as urgent and help me seek accountability
and reinstatement of my mobile services.

Thank you for your attention.

[ Print ][ Save ][ Close ]




RT-2/7/(343)/2025-RTI 1/34970/2025

.,-:‘\.h BN - .
U A AR fafaarae griaetor =
AL Telecom Regulatory Authority of India

[HId 8P /7 Government of India]

F.No. RT-2/7/(343)/2025-RTI Dated: 30-07-2025

TRAI

Heag wrad

To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 09.07.2025 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/25/00485, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

S.No. Reply
1, 2 [The information sought is not available with TRAL.
&4.

However, the desired information may be available with Dol. In terms of
Section 6 (3) (ii) of the RTI Act 2005, your RTI application was transferred
online on 17.07.2025 to Dol for providing the related information, if any,
directly to you.

3. [The TRAI Act, 1997 does not envisage redressal of individual consumer
complaints by TRAL.

A consumer can lodge service-related complaints at the complaint centre of
their TSPs. In case a complaint is not redressed satisfactorily by the service
provider at the complaint centre, an appeal can be registered with the
Appellate Authority of the TSPs.

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to Information
Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory Authority of
India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New Delhi-110029.

Yours kRl signed by
SUSHIL'KUMAR DUTTA

Date: 30-07-2025
14:58:01

(S. K. Dutta)
Central Public Information Officer

oS ¢35 VX, TR-TH, ARST R, a5 feel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



Registration No. :

Type of Receipt :

S
Is Requester

Does it concern the life or No(Normal)

Liberty of a Person ? :

Information Sought :

RTI REQUEST DETAILS
TRAOI/R/E/25/00486 Date of Receipt : 10/07/2025

Online Receipt Language of Request English

Request Pertains to :
To
The Public Information Officer (P1O)

Telecom Regulatory Authority of India (TRAI)
4 th , 5 th, 6th & 7th Floor, Tower-F,

World Trade Centre, Nauroji Nagar,

New Delhi: 110029

Subject: Request under RTI Act, 2005 regarding the status and reissuance
eligibility of mobile number

Respected Sir/Madam,

[ am filing this application under the Right to Information Act, 2005 to
seek details regarding the current status and possible recovery of mobile
number 91 9251464256, which was originally issued by Tata Docomo
and was actively used by me until around 2017-2018.

Due to the shutdown of Tata Docomos services in India, I lost access to
this number. I did not voluntarily deactivate it, nor did I port it to any
other telecom operator. Recently, I have contacted Jio and Airtel to trace
the number, but both have confirmed that they neither have any record
nor have assigned it to another user. This number appears to be inactive
and unallocated at present.

The mobile number_ is extremely important for me as it is
linked to:

My Aadhaar Card,
Government services (including RTO records) and
My business firm communications and registrations



Given the above, I request that the following information be provided
under the RTI Act:
Information Requested:

1. Which telecom operator currently holds or is assigned the mobile
number

2. Is this number currently active, inactive, or in quarantine/reserve
status?

3. Has the number been reassigned to any new user?
4. What is the TRAIs official guideline or policy for recovery or
reissuance of numbers that became inactive due to the discontinuation of

a telecom company like Tata Docomo?

5. What steps can a consumer legally take to reclaim such a mobile
number if it has not been reassigned and is still inactive?

6. If the number is inactive and unassigned, is there any provision by
which the number can be issued back to its original user?

Applicant Details:

Date: 10 July 2025

[ Print ][ Save ]| Close ]




RT-2/7/(344)/2025-RTI 1/34964/2025

- . &
' AR qrEER Rfeares wideter =7
i, Telecom Regulatory Authority of India
et [HIId PR / Government of India]

TRAI

F.No. RT-2/7/(344)/2025-RTI Dated: 30-07-2025
To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 10.07.2025 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/25/00486, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

S.No. Reply
1 to [The Information sought is not available with TRAI.
6.

However, the desired information may be available with Dol. In terms of
Section 6 (3) (ii) of the RTI Act 2005, your RTI application was transferred
online on 18.07.2025 to DoTl for providing the related information, if any,
directly to you.

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yours Piaially signed by
SUSHIL KUMAR DUTTA

Date: 30-07-2025
14:48:43

(S. K. Dutta)
Central Public Information Officer

dos ¢35 WX, TW-TH, ARIeN F9R, J3 Geel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



Registration No. :

Type of Receipt :

Is Requ

D

Liberty of a Person ? :

Information Sought :

RTI REQUEST DETAILS
TRAOI/R/E/25/00490 Date of Receipt : 10/07/2025

Online Receipt Language of Request English

Request Pertains to :

To

Central Public Information Officer

Telecom Regulatory Authority of India (TRAI)

Mahanagar Doorsanchar Bhawan, JLN Marg, New Delhi 110002

Subject: Request for information under RTI Act 2005 regarding Nodal
Officers and Appellate Authorities of telecom companies in Himachal
Pradesh

Respected Sir/Madam

I am_ . I hereby seek the following information under
Section 6(1) of the RTI Act 2005:

1. Name, office address and contact number of the Nodal Officers of the
following telecom companies operating in Himachal Pradesh:

Reliance Jio

Vodafone Idea (Vi)

Bharti Airtel

2. Name, office address and contact number of the Appellate Authorities

appointed by these companies in Himachal Pradesh for handling
consumer complaints.



3. A copy of any official circular or updated list maintained by TRAI
regarding the Nodal Officers and Appellate Authorities of telecom
operators in Himachal Pradesh, if available.

Note: If any part of the requested information does not fall under your
jurisdiction, kindly transfer the application to the concerned authority as
per Section 6(3) of the RTI Act and inform me accordingly.

[ Print ][ Save H Close ]




RT-2/7/(346)/2025-RTI

173501172025
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Telecom Regulatory Authority of India

[(TIT EIPX / Government of India] TRAI

To,

Sub.:

Sir,

portal

F.No. RT-2/7/(346)/2025-RTI Dated: 31-07-2025

Supply of information under the provisions of the RTI Act, 2005.

Please refer to your RTI application dated 10.07.2025 filed online on the RTI
vide Reg. No. TRAOI/R/E/25/00490, for providing information under the

provisions of the RTI Act 2005. In this context, the following is furnished: -

S.No.

Reply

1.

he information sought is not available with TRALI.

2 &
3.

he information may be accessed from the following link:
https://www.trai.gov.in/sites/default/files/2025-
07/Appellate_Authority_Adivisory Committee_14072025.pdf

2.

The Appellate Authority in TRAI under Section 19 (1) of the Right to

Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New

Delhi-

110029.

Yours Bégtdliyysigned by
SUSHIL KUMAR DUTTA

Date: 31-07-2025
15:15:08

(S. K. Dutta)
Central Public Information Officer

o3 ¢35 U, TR-TH, ARG IR, a5 eal-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



RTI REQUEST DETAILS

Registration No. : TRAOI/R/E/25/00491 Date of Receipt : 10/07/2025
., . Online Receipt Language of English
Type of Receipt : Request :

420

Stat

Is Requester B

way

Does it concern the life or No(Normal) Request Pertains to
Liberty of a Person ? : :



Information Sought :

1. Whether telecom service providers including Reliance Jio are
obligated under TRAI regulations to refund the unutilized portion of
advance rental paid by a consumer if the consumer discontinues the
service before the end of the rental period?

2. Does any TRAI regulation, notification, or guideline permit a telecom
operator to deny refund of advance rental solely on the ground that the
service was discontinued before the end of the committed period?

3. Are telecom service providers required to refund unused balances such
as prepaid plan amount or voucher value at the time of disconnection,
under the Telecom Consumers Charter or any other TRAI rules?

4. Is it mandatory for telecom service providers to obtain explicit
consumer consent before enforcing a no-refund clause in Advance Rental
Plans?

5. Are telecom operators allowed to deny refunds based on internal
policy if such policy is not disclosed or accepted by the consumer?

6. Are telecom service providers like Reliance Jio required to file or
publish the terms and conditions of their Advance Rental Plans with
TRAI? If yes, please provide the relevant regulation or circular.

7. Kindly provide a copy or web link of the latest TRAI guidelines or
rules governing refund of advance rental or plan amounts for FTTH or
broadband services discontinued before the end of the billing cycle.

I request the above information in PDF format by email. If any
information is not held by TRAI, kindly state so as per Section 7(9) of
the RTI Act.

[ Print H Save ][ Close ]




RT-2/7/(347)/2025-RTI 1/34976/2025
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Telecom Regulatory Authority of India

[(TIT EIPX / Government of India] TRAI

F.No. RT-2/7/(347)/2025-RTI Dated: 30-07-2025

To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Madam,

Please refer to your RTI application dated 10.07.2025 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/25/00491, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

S.No. Reply

1 to [TRAI has not issued any direction/regulation/guideline on refund of advance
7. |rental on discontinuation. Hence, the information sought on the specific
query raised by you is not available with TRAI.

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yours faigHfally,signed by
SUSHIL KUMAR DUTTA

Date: 30-07-2025
16:32:34

(S. K. Dutta)
Central Public Information Officer

oS ¢35 U, TR-TH, ARST R, a5 feel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



Registration No. :

Type of Receipt :

Status(

Is Requester Below

Does it concern the life or No(Normal)

Liberty of a Person ? :

RTI REQUEST DETAILS
TRAOI/R/E/25/00500 Date of Receipt : 13/07/2025

Online Receipt Language of Request English

Request Pertains to :

Dear Slr,

My concern is that, i have logged the compile no .31-1
dated on 8th july after many call to customer care and and airtel engineer,
Engineer visit yesterday 9 july 4,30 pm and he checked my connection
for approx 1 hour but still could not find the fault. kabhi bola router
kharab hi kabhi kuch karab hi , and finally said , I will come to morning
arround 9.30 on 10th july to resolve your issue

Today again call to engineer around 10.00 am he said 1 will at your home
atb 12.00 pm but he has not com till now 1 have make a many call to
customer care exceutive and senior excecutive and every one said |
excalate the matter many boby no body resolve nad satisfactory Answer

Information Sought : ..

your engineer said mere pass bahut saara kaam hi installation lagi hi
mere paass time nikal kar a jayunga.....

KOI nahi sun raha hi mere bina OTP ke or Meri bina consent ke meri
cpmplaint closed kar di ajj mene New Complain raise karwayi jiska no .
31

MERA BINA CONSENT LIYE MERI COMPALINT KO CLOSED
KAR DIYA GYA

very very poor Service airtel

[ Print ][ Save ]| Close ]




ACTION HISTORY OF RTI REQUEST No.TRAOI/R/E/25/00500

Applicant Name

Text of Application

Reply of Application

SN.

1

Action Taken

RTI REQUEST
RECEIVED

RTI REQUEST

APPLICATION

RETURNED TO
APPLICANT

Dear Slr, My concern is that, i have logged the compile no .31-
1F61 dated on 8th july after many call to customer care
and and airtel engineer, Engineer visit yesterday 9 july 4,30 pm and
he checked my connection for approx 1 hour but still could not find
the fault. kabhi bola router kharab hi kabhi kuch karab hi , and finally
said , | will come to morning arround 9.30 on 10th july to resolve your
issue Today again call to engineer around 10.00 am he said i will at
your home atb 12.00 pm but he has not com till now i have make a
many call to customer care exceutive and senior excecutive and
every one said | excalate the matter many boby no body resolve nad
satisfactory Answer .. your engineer said mere pass bahut saara
kaam hi installation lagi hi mere paass time nikal kar a jayunga.....
KOI nahi sun raha hi mere bina OTP ke or Meri bina consent ke meri
cpmplaint closed kar di ajj mene New Complain raise karwayi jiska

no . 31-10 91192 MERA BINA CONSENT LIYE MERI
COMPALI CLOSED KAR DIYA GYA very very poor Service
airtel

Date of Action R K

Action Taken By emarks

13/07/2025 Nodal Officer

18/07/2025 Nodal Officer The Information sought in your RTI
application is in the nature of a complaint
which does not fall under the definition of
‘information’ as per section 2(f) of the RTI

Act, 2005.



Registration No. :

Type of Receipt :

Stat

Is Requester B

Does it concern the life or No(Normal)

Liberty of a Person ? :

Information Sought :

RTI REQUEST DETAILS
TRAOI/R/E/25/00504 Date of Receipt : 15/07/2025

Online Receipt Language of Request English

Request Pertains to :

Hi Sir,
I am writing to express my dissatisfaction and seek urgent attention to the
critical issue I am facing with my Jio numbers

. Since January 20 2025, I have been
experiencing severe problems with both call connectivity and internet
services.

For several weeks now, my phone consistently displays 0 or only 1 bar of
network strength. Calls either fail completely or drop mid-conversation.
People calling me repeatedly get a switched off message due to poor
connection. The internet is extremely unstable and slow, making basic
online tasks impossible to accomplish.

Despite recharging for an annual plan with 5G services, [ am not able to
use 4G properly. This is a major hindrance as I rely entirely on
uninterrupted phone and internet services for my professional
commitments.

[ have raised multiple complaints through the customer service helpline,
but no action has been taken to resolve these issues. Below are the MR
IDs and SR IDs generated for my complaints:




This issue is not limited to me alone but affects the entire village of
Biralgoria. Below are my address details for your reference:

As a loyal customer with an active balance and services, it is
disappointing to see no resolution for this critical issue. If the problem is
not resolved immediately, I will be compelled to:

Port my Jio numbers to another service provider with a more reliable
network.

Encourage other residents of my village to switch to alternative
providers.

I urge your team to take immediate action to resolve these network
issues.

Awaiting your prompt response.

Yours

[ Print ][ Save ]| Close ]




ACTION HISTORY OF RTI REQUEST No.TRAOI/R/E/25/00504

Applicant Name

Text of Application

Reply of Application

SN.

1

Action Taken

RTI REQUEST
RECEIVED

RTI REQUEST
APPLICATION
RETURNED TO
APPLICANT

Hi Sir, | am writing to express my dissatisfaction and seek urgent
attention to the critical issue | am facing with my Jio numbers

. Since January 20

, I have been experiencing severe problems with both call
connectivity and internet services. For several weeks now, my phone
consistently displays 0 or only 1 bar of network strength. Calls either
fail completely or drop mid-conversation. People calling me
repeatedly get a switched off message due to poor connection. The
internet is extremely unstable and slow, making basic online tasks
impossible to accomplish. Despite recharging for an annual plan with
5G services, | am not able to use 4G properly. This is a major
hindrance as | rely entirely on uninterrupted phone and internet
services for my professional commitments. | have raised multiple
complaints through the customer service helpline, but no action has
been taken to resolve these issues. Below are the MR IDs and SR
IDs generated for my complaints: Recent SR IDs: SRO0001XVQTQ
SR00001XPL2F SR00001X22IM Older SR IDs:

IR
This issue is not limited to me alone but affects the
entire village of Biralgoria. Below are my address details for your
reference: Vill: Biralgoria PO: Batikara District: Purulia (WB) Pin:
723148 Landmark: Near Biralgoria Kali Mandir As a loyal customer
with an active balance and services, it is disappointing to see no
resolution for this critical issue. If the problem is not resolved
immediately, | will be compelled to: Port my Jio numbers to another
service provider with a more reliable network. Encourage other
residents of my village to switch to alternative providers. | urge your
team to take immediate action to resolve these network issues.
Awaiting your prompt response. Yours sincerely,

one

Date of Action Remarks
Action Taken By
15/07/2025 Nodal Officer
18/07/2025 Nodal Officer The Information sought in your RTI

application is in the nature of a complaint

which does not fall under the definition of

‘information’ as per section 2(f) of the RTI
Act, 2005.



Registration No. :

Type of Receipt :

Status

Is Requester Bel

Does it concern the life or No(Normal)

Liberty of a Person ? :

Information Sought :

RTI REQUEST DETAILS
TRAOI/R/E/25/00508 Date of Receipt : 17/07/2025

Online Receipt Language of Request English

Request Pertains to :

I wish to bring to your kind notice that I had booked for an Airtel fiber
connection on 5 July but till now there has been no response from their
end I have contacted their customer service multiple times and every
time I was told that the technician will come today or tomorrow but no
one has visited so far I have also called multiple numbers provided by
them but either there is no answer or the response is vague They have
neither installed the connection nor refunded my booking amount

I kindly request your intervention in the matter and urge you to take
necessary action to ensure timely resolution

Thanking you

[ Print H Save ]| Close ]




ACTION HISTORY OF RTI REQUEST No.TRAOI/R/E/25/00508

Applicant Name

Text of Application

Reply of Application
SN. Action Taken

1 RTI REQUEST
RECEIVED

2 RTI REQUEST
APPLICATION
RETURNED TO
APPLICANT

| wish to bring to your kind notice that | had booked for an Airtel fiber
connection on 5 July but till now there has been no response from
their end | have contacted their customer service multiple times and
every time | was told that the technician will come today or tomorrow
but no one has visited so far | have also called multiple numbers
provided by them but either there is no answer or the response is
vague They have neither installed the connection nor refunded my
booking amount | kindly request your intervention in the matter and
urge you to take necessary action to ensure timely resolution
Thanking you

Date of Action R K
Action Taken By emarks

17/07/2025 Nodal Officer

29/07/2025 Nodal Officer The Information sought by you is not
specific and clear. Therefore, the same
does not fall under the definition of
information as per Section 2(f) of the RTI
Act 2005.



RTI REQUEST DETAILS
Registration No. : TRAOI/R/E/25/00524 Date of Receipt : 24/07/2025

Online Receipt Language of Request English

Type of Receipt :

St

Is Requester

Does i .
Liberty of a Person ? : Request Pertains to :
Sir there is a issues regarding jio network at my location about that I
. . informed jio support team but they not provide any solution regarding
Information Sought : this I am facing problem from 6 months about 2500 jio coustomer are
facing problem at my location sir please take action against jio company

[ Print H Save ]| Close ]




ACTION HISTORY OF RTI REQUEST No.TRAOI/R/E/25/00524

Applicant Name ]

Sir there is a issues regarding jio network at my location about that |
informed jio support team but they not provide any solution regarding

Text of Application this | am facing problem from 6 months about 2500 jio coustomer are
facing problem at my location sir please take action against jio
company

Reply of Application

. Date of Action
SN. Action Taken Action Taken By Remarks
1 RTI REQUEST 24/07/2025 Nodal Officer
RECEIVED
2 RTI REQUEST 29/07/2025 Nodal Officer The Information sought by you is not
APPLICATION specific and clear. Therefore, the same
RETURNED TO does not fall under the definition of
APPLICANT information as per Section 2(f) of the RTI
Act 2005.



Registration No. :

Transferred From :

Remarks :

-e of Receipt :

Status(Ru

Is Requester Below Poverty
Line ? :

Amount Paid :

Does it concern the life or
Liberty of a Person ? :

Information Sought :

Original RTT Text :

RTI REQUEST DETAILS

TRAOI/R/T/25/00081 Date of 09/06/2025
Receipt :

Department of Telecommunications on 09/06/2025 With Reference Number :
DOTEL/R/T/25/00506

RTTI is transferred u/s 6(3) to TRAI for points concerned.

Electronically Transferred from Other Public =~ Language of English
Authority Request :

provided
No Citizenship Indian
Status
0 (RTI fee is received by Ministry of Payment
. . Mode of
Electronics & Information Technology Gateway
. . . . Payment
(original recipient) )
No(Normal) Request

Pertains to :

SIR/MAM

I AM ATTACHING MY RTI APPLICATION IN PDF FORMAT . IT SEEKS
INFORMATION REGARDING ANY ADVISORY,POLICY,OR LEGAL
CLARIFICATION ISSUED BY THE MINISTRY REGARDING VOICE-
ONLY RECORDING (NO VIDEO HARMS OTHER PRIVACY ) MADE BY
INDIVIDUALS FOR SELF PROTECTION OR DOCUMENTATION ,
ESPECIALLY IN SERVICE RELATED SITUATIONS.KINDLY CONSIDER
THE ATTACHED DOCUMENT AS MY FORMAL RTI REQUEST.

SIR’'MAM

I AM ATTACHING MY RTI APPLICATION IN PDF FORMAT . IT SEEKS
INFORMATION REGARDING ANY ADVISORY,POLICY,OR LEGAL
CLARIFICATION ISSUED BY THE MINISTRY REGARDING VOICE-
ONLY RECORDING (NO VIDEO HARMS OTHER PRIVACY ) MADE BY
INDIVIDUALS FOR SELF PROTECTION OR DOCUMENTATION ,
ESPECIALLY IN SERVICE RELATED SITUATIONS.KINDLY CONSIDER
THE ATTACHED DOCUMENT AS MY FORMAL RTI REQUEST.

[ Print H Save ]| Close ]




RTI Application under the Right to Information Act, 2005

To,
The Central Public Information Officer (CPIO)
Ministry of Electronics & Information Technology (MeitY)

Government of India

Subject: Request for Information Regarding Legality and Policy on Voice-only Recording by Individ

Respected Sir/Madam,

Under the provisions of the Right to Information Act, 2005, | seek the following information:

1. Has the Ministry of Electronics & Information Technology (MeitY) issued any circular, advisory,
notification, or legal opinion regarding the act of individuals recording their own voice-only
conversations in public or semi-public environments, such as bank branches, government offices, or

digital service points?

2. Is there any guideline or instruction issued by MeitY that restricts or prohibits voice-only recording
by individuals for the purpose of personal documentation, grievance support, or protection in

service-related interactions?

3. Has the Ministry issued any guidance to clarify whether such recordings-made without third-party

consent-are treated as a privacy violation or criminal offense under IT Act or related laws?

4. Has MeitY responded to any query, grievance, or legal clarification request from the public,
companies, or other departments regarding voice-only recording as a means of user protection or

evidence? If yes, please provide copies.



5. If such instructions or documents exist, kindly provide certified copies or notification references.

Preferred mode of reply: Email or postal.

Sincerely,

Date: May 25, 2025



RT-2/7/(283)/2025-RTI 173413472025

P AT qrEE fafaaras arfdetor =
. Telecom Regulatory Authority of India
e oo [HId 8P /7 Government of India]

TRAI

F.No. RT-2/7/(283)/2025-RTI Dated: 02-07-2025

Sub.: Supply of information under the provisions of the RTI Act, 2005.

To,

Sir,

Please refer to your RTI application dated 09.05.2025 received through
transferred online on the RTI portal from DoT vide Reg. No. TRAOI/R/T/25/00081,
for providing information under the provisions of the RTI Act 2005, In this context,
the following is furnished: -

S.No. Reply

1to |All Telecom Service Providers are governed by the License Agreement
5. |entered into with the Licensor (Department of Telecommunications) Dol. All
instructions on ‘privacy’ are issued by the Licensor.

Para 37 of Chapter V of the Unified License under ‘Operating Conditions’
provides that:

‘37.1....the Licensee shall have the responsibility to ensure protection of

privacy of communication and to ensure that unauthorized interception of
MESSAGE does not take place,”

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yours Baghliyysigned by
SUSHIL KUMAR DUTTA
Date: 02-07-2025
16:57:53

(S. K. Dutta)
Central Public Information Officer

o3 ¢35 U, TR-TH, ARG IR, a5 f&eel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



Registration No. :

Transferred From :

Remarks :

Type of Receipt :

Stat

Letter No. :

Is Requester Below Poverty
Line ? :

Amount Paid :

Does it concern the life or
Liberty of a Person ? :

Information Sought :

Original RTI Text :

RTI REQUEST DETAILS
TRAOI/R/T/25/00085 Date of Receipt : 16/06/2025

Department of Telecommunications on 16/06/2025 With Reference Number
: DOTEL/R/E/25/00536

CPIO, TRALI is requested to provide information to the RTI applicant
directly in terms of Section 6(3) of the RTI Act, 2005.

Electronically Transferred from Other Language of English
Public Authority Request :

Details not provided Letter Date : Deta.lls not
provided
No Citizenship Indian
Status
10) Mode of Payment
Payment Gateway
No(Normal) Request Pertains
to:

Airtel is been cheating on me .. 1 have been complaining to the airtel when 1
was offered unlimited 5g why they are not able to give the service i have
recharged for annual pack and its clearly written unlimited 5g till2026 i am
attaching in the PDF , now why they are not providing me? , 1 have been
complaining to airtel more than 1 month , where should 1 go and what should
1 do . Only thing i hear is when you are in strong 5g data is not consumed but
i dont understand one pont if iam not in 5G how can i play 8k video and
finished the data in 2-4mins . even if iam complaining by dailing 121 they
dont give tickets or complaint number so that 1 can ask also if query was
resolve or not.

Airtel is been cheating on me .. 1 have been complaining to the airtel when 1
was offered unlimited 5g why they are not able to give the service i have
recharged for annual pack and its clearly written unlimited 5g till2026 i am
attaching in the PDF , now why they are not providing me? , i have been
complaining to airtel more than 1 month , where should 1 go and what should
1 do . Only thing i hear is when you are in strong 5g data is not consumed but
i dont understand one pont if iam not in 5G how can i play 8k video and
finished the data in 2-4mins . even if iam complaining by dailing 121 they



dont give tickets or complaint number so that 1 can ask also if query was
resolve or not.

[ Print ][ Save H Close ]




RT-2/7/(295)/2025-RTI 1/34226/2025

.,-:‘\.h BN - .
U A AR fafaarae griaetor =
AL Telecom Regulatory Authority of India

[HId 8P /7 Government of India]

F.No. RT-2/7/(295)/2025-RTI Dated: 07-07-2025

TRAI

Heag wrad

To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 16.06.2025 received through
transferred online on the RTI portal from DoT vide Reg. No. TRAOI/R/T/25/00085,
for providing information under the provisions of the RTI Act 2005, In this context,
the following is furnished: -

S.No. Reply

1. [TRAI Act, 1997 does not envisage redressal of individual Consumer
Complaints by TRAI. However, in order to protect the interest of Consumers,
TRAI has laid down a framework for redressal of Complaints of Telecom
Consumers by their Service Providers. Telecom Service Providers (TSPs)
are required to redress the grievances of their Customers as per the
provisions of the "Telecom Consumer Grievance Redressal Regulations
(TCCRR), 2012" issued by TRAI.

In terms of this Mechanism, a Consumer can lodge service-related
Complaints at the Complaint Centre of their TSPs. In case a Complaint is
not redressed satisfactorily by the Service Provider at the Complaint Centre,
an Appeal can be registered with the Appellate Authority of the TSPs.

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yours faigffally signed by
SUSHIL KUMAR DUTTA
Date: 07-07-2025
13:08:11

(S. K. Dutta)
Central Public Information Officer

dos ¢S Ucy, ClaR-Uth, HRINIT -, -Is 1oai-110029
World Trade ﬁentre, Tower-F, Nauroji Nagar New Delhi — 110029



RTI REQUEST DETAILS

TRAOI/R/T/25/00088 Date of 23/06/2025

Registration No. : Receipt :

Department of Consumer Aftairs on 23/06/2025 With Reference Number :

Transferred From : 1,5\ £/p/E/25/00511

Remarks : RTI is being transfrred under section 6(3) of RTI Act, 2005.

Electronically Transferred from Other Language of English
Public Authority Request :

Type of Receipt :

Status(R

Is Requester Below Poverty No Citizenship Indian
Line ? : Status
. ;. O (RTI fee is received by Department of Mode of Payment
Amount Paid : Consumer Affairs (original recipient) ) Payment Gateway
Does it concern the life or No(Normal) Request
Liberty of a Person ? : Pertains to :

Information Sought : Subject [ am unable to make calls and browse internet, non availability of
Airtel network in my Home(khata n

The information sought is as follows
1. Please provide the details of Airtel network coverage in my Home(khata

no 278, khesra no

if the given coverage 1s sufficient to make call
from room in ground floor(indoor coverage), including whether the area is
covered under Airtels licensed service area and any specific plans for
network expansion in this area if not I am ready share my property to airtel
for the benefit of my village.

2. Are there any reported complaints or issues regarding Airtels network
services in my village If yes, please provide the details and the current status

of resolution. Please let me know the total number of complaints in last 5
years.

3. Has TRAI issued any directives or taken any regulatory actions against



Original RTI Text :

Airtel regarding network coverage or service quality in my village If yes,
please provide the details in last 5 years.

4. Please provide any relevant reports, studies, or data on telecom
infrastructure and service quality in my village that are available with TRAI
of last 5 years

I have attached screenshot with network availability at my home.

Subject I am unable to make calls and browse internet, non availability of
Airtel network in my Home(khata no 278, khesra no 1456, thana no 443
(village and post Dhangawan, dist Bhojpur, Bihar 802209))

The information sought is as follows
1. Please provide the details of Airtel network coverage in my

and if the given coverage is sufficient to make call
from room in ground floor(indoor coverage), including whether the area is
covered under Airtels licensed service area and any specific plans for
network expansion in this area if not [ am ready share my property to airtel
for the benefit of my village.

2. Are there any reported complaints or issues regarding Airtels network
services in my village If yes, please provide the details and the current status
of resolution. Please let me know the total number of complaints in last 5
years.

3. Has TRAI issued any directives or taken any regulatory actions against
Airtel regarding network coverage or service quality in my village If yes,
please provide the details in last 5 years.

4. Please provide any relevant reports, studies, or data on telecom
infrastructure and service quality in my village that are available with TRAI

of last 5 years

I have attached screenshot with network availability at my home.

| Print H Save H Close |




RT-2/7/(307)/2025-RTI
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Telecom Regulatory Authority of India
TRAI

To,

F.No. RT-2/7/(307)/2025-RTI Dated: 15-07-2025

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 23.06.2025 received through

transferred online on the RTI portal from DoT vide Reg. No. TRAOI/R/T/25/00088,
for providing information under the provisions of the RTI Act 2005, In this context,
the following is furnished: -

S.No.

Reply

1.

Vide TRAI regulation-- “The Standards of Quality of Service of Access
(Wireline and Wireless) and Broadband (Wireline And Wireless) Service
Regulations, 2024 (06 of 2024)” dated 2.8.2024, TRAI has mandated all the
service providers for publishing the geospatial coverage map at their
websites.
The subscribers can visit TRAI website :-
https://www.trai.gov.in/consumer-info/mobile-coverage-map/service-
providers for accessing geospatial coverage map as published by telecom
service providers.

The TRAI Act, 1997 does not envisage redressal of individual Consumer
Complaints by TRAL.

3 &

TRAI monitors the performance of service providers against the prescribed
benchmark for various Quality of Service parameters on Licensed Service
Area (LSA) basis. Wherever the Quality-of-Service benchmarks are not met,
the explanation of the service provider concerned is called for and after
considering the response of the service provider financial disincentive are

imposed on service provider for non-complied QoS parameters.

Contd. on next page 02.
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2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory

Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

YourBizttylsigned by
SUSHIL KUMAR DUTTA
Date: 15-07-2025
10:22:54

(S. K. Dutta)
Central Public Information Officer

Tos ¢35 WX, TR-TH, AR TR, J5 Geel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



Registration No. :

Transferred From :

RTI REQUEST DETAILS

TRAOI/R/T/25/00089 Date of 23/06/2025
Receipt :

Department of Telecommunications on 23/06/2025 With Reference Number :
DOTEL/R/E/25/00550

Remarks : RTI is also being transferred u/s 6(3) to TRAI
., . Electronically Transferred from Other Language of English
Type of Receipt : Public Authority Request :

Statu

Is Requeste

Line ? :

Amount Paid :

Does it concern the life or
Liberty of a Person ? :

Information Sought :

Status
0 (RTI fee is received by Department of Payment
C . . . . . Mode of
Telecommunications (original recipient) Gateway
) Payment
No(Normal) Request

Pertains to :

It is understood that communications have been exchanged between the
Department of Telecommunications (DoT) and the Telecom Regulatory
Authority of India (TRAI) with respect to the imposition of financial
disincentives against Telecom Service Providers under the Telecom
Commercial Communication Customer Preference Regulation, 2018 and
consequent contemplated actions under the Unified License. It is also
understood from media articles that DoT has refused to take any action
against TSPs, including the encashment of bank guarantees.

Therefore, please provide the following information in soft copy.

1. All communications exchanged between the DoT and TRAI with respect
to the imposition of Financial Disincentives by TRAI against Telecom
Service Providers under the Telecom Commercial Communication Customer
Preference Regulation, 2018, especially for the period from 27.09.2024 till
date.

2. All communications exchanged between the DoT and TRAI with respect
to the invocation of bank guarantees of Telecom Service Providers and any



other actions by DoT under the Unified License in relation to the
implementation of the Telecom Commercial Communication Customer
Preference Regulation, 2018, especially for the period from 27.09.2024 till
date.

3. All file notings of TRAI, DoT or any other department of the Government
of India in the possession of the DoT in relation to any file dealing with or
discussing the information requested in Item Nos. 1 and 2 above.

4. Any other information regarding the above queries with is in the
possession of the DoT.

Original RTI Text :

It is understood that communications have been exchanged between the
Department of Telecommunications (DoT) and the Telecom Regulatory
Authority of India (TRAI) with respect to the imposition of financial
disincentives against Telecom Service Providers under the Telecom
Commercial Communication Customer Preference Regulation, 2018 and
consequent contemplated actions under the Unified License. It is also
understood from media articles that DoT has refused to take any action
against TSPs, including the encashment of bank guarantees.

Therefore, please provide the following information in soft copy.

1. All communications exchanged between the DoT and TRAI with respect
to the imposition of Financial Disincentives by TRAI against Telecom
Service Providers under the Telecom Commercial Communication Customer
Preference Regulation, 2018, especially for the period from 27.09.2024 till
date.

2. All communications exchanged between the DoT and TRAI with respect
to the invocation of bank guarantees of Telecom Service Providers and any
other actions by DoT under the Unified License in relation to the
implementation of the Telecom Commercial Communication Customer
Preference Regulation, 2018, especially for the period from 27.09.2024 till
date.

3. All file notings of TRAI, DoT or any other department of the Government
of India in the possession of the DoT in relation to any file dealing with or
discussing the information requested in Item Nos. 1 and 2 above.

4. Any other information regarding the above queries with is in the
possession of the DoT.

[ Print ]I Save H Close ]




Registration No. :

Transferred From :

Remarks :

Type of Receipt :

Sta

Is Requester Below Poverty
Line ? :

Amount Paid :
Does it concern the life or

Liberty of a Person ? :

Information Sought :

RTI REQUEST DETAILS

TRAOI/R/T/25/00094 Date of 02/07/2025
Receipt :

Department of Telecommunications on 02/07/2025 With Reference Number :
DOTEL/R/E/25/00550/3

CPIO, TRALI is requested to provide information to the RTI applicant
directly, in terms of Section 6 (3) of the RTI Act 2005.

Electronically Transferred from Other Language of English
Public Authority Request :

No Citizenship Indian
Status
0 (RTI fee is received by Department of Payment
c - . . Mode of
Telecommunications (original recipient) Gateway
) Payment
No(Normal) Request

Pertains to :

It is understood that communications have been exchanged between the
Department of Telecommunications (DoT) and the Telecom Regulatory
Authority of India (TRAI) with respect to the imposition of financial
disincentives against Telecom Service Providers under the Telecom
Commercial Communication Customer Preference Regulation, 2018 and
consequent contemplated actions under the Unified License. It is also
understood from media articles that DoT has refused to take any action
against TSPs, including the encashment of bank guarantees.

Therefore, please provide the following information in soft copy.

1. All communications exchanged between the DoT and TRAI with respect
to the imposition of Financial Disincentives by TRAI against Telecom
Service Providers under the Telecom Commercial Communication Customer
Preference Regulation, 2018, especially for the period from 27.09.2024 till
date.

2. All communications exchanged between the DoT and TRAI with respect



to the invocation of bank guarantees of Telecom Service Providers and any
other actions by DoT under the Unified License in relation to the
implementation of the Telecom Commercial Communication Customer
Preference Regulation, 2018, especially for the period from 27.09.2024 till
date.

3. All file notings of TRAI, DoT or any other department of the Government
of India in the possession of the DoT in relation to any file dealing with or
discussing the information requested in Item Nos. 1 and 2 above.

4. Any other information regarding the above queries with is in the
possession of the DoT.

Original RTI Text :

It is understood that communications have been exchanged between the
Department of Telecommunications (DoT) and the Telecom Regulatory
Authority of India (TRAI) with respect to the imposition of financial
disincentives against Telecom Service Providers under the Telecom
Commercial Communication Customer Preference Regulation, 2018 and
consequent contemplated actions under the Unified License. It is also
understood from media articles that DoT has refused to take any action
against TSPs, including the encashment of bank guarantees.

Therefore, please provide the following information in soft copy.

1. All communications exchanged between the DoT and TRAI with respect
to the imposition of Financial Disincentives by TRAI against Telecom
Service Providers under the Telecom Commercial Communication Customer
Preference Regulation, 2018, especially for the period from 27.09.2024 till
date.

2. All communications exchanged between the DoT and TRAI with respect
to the invocation of bank guarantees of Telecom Service Providers and any
other actions by DoT under the Unified License in relation to the
implementation of the Telecom Commercial Communication Customer
Preference Regulation, 2018, especially for the period from 27.09.2024 till
date.

3. All file notings of TRAI, DoT or any other department of the Government
of India in the possession of the DoT in relation to any file dealing with or
discussing the information requested in Item Nos. 1 and 2 above.

4. Any other information regarding the above queries with is in the
possession of the DoT.

[ Print ][ Save H Close ]
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U IRy gEaR Rfawras wiReor
)y Telecom Regulatory Authority of India

[HId 8P /7 Government of India]
F.No. RT-2/7/(308)/2025-RTI Dated: 15-07-2025

Sub.: Supply of information under the provisions of the RTI Act, 2005.

TRAI

Heag wrad

To,

Sir,

Please refer to your two (02) similar RTI applications received through
transferred online on the RTI portal from DoT vide Reg. No. TRAOI/R/T/25/00089,
dated 23.06.2025 and Reg. No. TRAOI/R/T/25/00094, dated 02.07.2025, for
providing information under the provisions of the RTI Act 2005, In this context, the
following is furnished: -

S.No. Reply

110 4. |The information sought cannot be provided as it is exempted from
disclosure under Section 8 (1)(d) of RTI Act, 2005"

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yours fignfgilly signed by
SUSHIL KUMAR DUTTA
Date: 15-07-2025
10:20:42

(S. K. Dutta)
Central Public Information Officer

Tos ¢35 TeY, AIR-UH, ARG PR, 5 f&eal-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



Registration No. :

Transferred From :
Remarks :

Type of Receipt :

Status(R

Letter No. :

Is Requester Below Poverty
Line ? :

Amount Paid :

Does it concern the life or
Liberty of a Person ? :

Information Sought :

Original RTI Text :

RTI REQUEST DETAILS

TRAOI/R/T/25/00090 Date of 23/06/2025
Receipt :

Department of Telecommunications on 23/06/2025 With Reference Number :
DOTEL/R/T/25/00555

RTI is transferred u/s 6(3) to TRAI.

Electronically Transferred from Other Public =~ Language of English
Authority Request :

Details not provided Letter Date : Details not
* provided
No Citizenship Indian
Status
0 (RTI fee is received by Ministry of Mode of Payment
Electronics & Information Technology Gateway
. . . Payment
(original recipient) )
No(Normal) Request

Pertains to :

Under the RTI Act, please provide minutes of meetings for all meetings with
the Telecom Regulatory Authority of India (TRAI) between May 19 and May
25,2025

Under the RTI Act, please provide minutes of meetings for all meetings with
the Telecom Regulatory Authority of India (TRAI) between May 19 and May
25,2025

[ Print ][ Save ]| Close ]
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L Telecom Regulatory Authority of India

N )
e e [ WP / Government of India] TRAI

F.No. RT-2/7/(309)/2025-RTI Dated: 23-07-2025
To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Madam,

Please refer to your RTI application dated 23.06.2024 received through
transferred online on the RTI portal from DoT vide Reg. No. TRAOI/R/T/25/00090,
for providing information under the provisions of the RTI Act 2005. In this context,
the following is furnished: -

S.No. Reply
1. [The information sought by you is neither specific nor identifiable.

Further, as per the provisions of the RTI Act, 2005, the Public Information
Officer is mandated to provide information that is available on record and in
a material form. The Act does not envisage providing interpretations,
clarifications, or opinions, nor does it require the PIO to generate or deduce
information by drawing inferences or assumptions.

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yourgigittafigigned by
SUSHIL KUMAR DUTTA
Date: 23-07-2025
12:38:01

(S. K. Dutta)
Central Public Information Officer

Tos ¢35 TeY, AIR-TH, AR FR, J5 feeal-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



Registration No. :

Transferred From :

Remarks :

Type of Receipt :

RTI REQUEST DETAILS

TRAOI/R/T/25/00091 Date of 25/06/2025
Receipt :

Department of Telecommunications on 25/06/2025 With Reference Number :
DOTEL/R/E/25/00589

RTI is also being transferred u/s 6(3) to TRAI for furnishing reply to
points concerned.

Electronically Transferred from Other Language of English
Public Authority Request :

Statu
Letter No. : Details not provided Letter Date : Deta}ls not
provided
Is Requester Below Poverty No Citizenship Indian

Line ? : Status

0 (RTT fee is received by Department of Payment
. C . . . . . Mode of

Amount Paid : Telecommunications (original recipient) Gateway
) Payment
Does it concern the life or No(Normal) Request

Liberty of a Person ? :

Information Sought :

Pertains to :

RTI under the Right to Information Act, 2005, to seek details regarding the
steps and actions taken by the Department of Telecommunications against
mobile network service providers who are not offering basic recharge or
tariff plans without internet services.

Information Requested:
What action has the Department of Telecommunications taken against
telecom service providers who only offer monthly plans that include internet

services, with no option for users to choose voice-only (non-data) plans?

Are telecom operators mandated to offer basic call-only plans for users who
do not require internet services (e.g., users of basic keypad phones)?

[f such a mandate exists, please provide copies of relevant circulars,
guidelines, or notifications issued to the telecom operators.



If no such mandate exists, please clarify whether the Department has
received public grievances on this matter and whether any discussion or
regulatory action is under consideration.

Has any telecom operator been fined or penalized for failing to offer call-
only plans? If yes, kindly provide details of the penalties, the names of the
service providers involved, and the nature of the violations.

Please provide a list of telecom operators who have been issued any
warnings, notices, or directives related to plan bundling that excludes basic
phone users.

I am a user of a basic keypad phone and I only require voice calling services.
However, almost all available recharge options are bundled with internet
data, which I do not use. This results in an unnecessary financial burden and
seems to overlook the needs of users like me.

Original RTI Text :

RTT under the Right to Information Act, 2005, to seek details regarding the
steps and actions taken by the Department of Telecommunications against
mobile network service providers who are not offering basic recharge or
tariff plans without internet services.

Information Requested:

What action has the Department of Telecommunications taken against
telecom service providers who only offer monthly plans that include internet
services, with no option for users to choose voice-only (non-data) plans?

Are telecom operators mandated to offer basic call-only plans for users who
do not require internet services (e.g., users of basic keypad phones)?

If such a mandate exists, please provide copies of relevant circulars,
guidelines, or notifications issued to the telecom operators.

If no such mandate exists, please clarify whether the Department has
received public grievances on this matter and whether any discussion or
regulatory action is under consideration.

Has any telecom operator been fined or penalized for failing to offer call-
only plans? If yes, kindly provide details of the penalties, the names of the
service providers involved, and the nature of the violations.

Please provide a list of telecom operators who have been issued any
warnings, notices, or directives related to plan bundling that excludes basic
phone users.

I am a user of a basic keypad phone and I only require voice calling services.
However, almost all available recharge options are bundled with internet
data, which I do not use. This results in an unnecessary financial burden and
seems to overlook the needs of users like me.

[ Print H Save H Close ]
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Telecom Regulatory Authority of India
[HITT IR / Government of India]

F.No. RT-2/7/(315)/2025-RTI Dated: 17-07-2025

TRAI

To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 25.06.2025 received through
transferred online on the RTI portal from DoT vide Reg. No. TRAOI/R/T/25/00091,
for providing information under the provisions of the RTI Act 2005, In this context,
the following is furnished: -

S.No. Reply
1 to [TRAI has no information to offer on the specific queries raised by you.
6.

However, it is informed that as per the Telecom Consumer Protection (12"
Amendment) Regulation, 2024 notified on 23.12.2024 "Service Provider
shall offer at least one Special Tariff Voucher exclusively for voice and SMS
with validity period not exceeding three hundred sixty-five days".

The referred Regulation is available at link:
https://www.trai.gov.in/sites/default/files/2024-

12/Regulation_12th 23122024 0.pdf

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yoursfjthfilsigned by
SUSHIL KUMAR DUTTA
Date: 17-07-2025
10:00:29

(S. K. Dutta)
Central Public Information Officer

Tos ¢35 TeY, AIW-TH, AR PR, J5 feeal-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



Registration No. :

Transferred From :

Remarks :

Type of Receipt :

Status(R

Is Req
Poverty Line ? :

Amount Paid :

Does it concern the life

or Liberty of a Person
9.

Information Sought :

RTI REQUEST DETAILS
TRAOI/R/T/25/00093 Date of Receipt : 28/06/2025

Department of Telecommunications on 28/06/2025 With Reference Number :
DOTEL/R/E/25/00551

The information sought in the RTI Application pertains to TRAIL The applicant
is seeking information related to promotional calls, unregistered telemarketing
calls and further action, which is regulated by TRAI as per Telecom
Commercial Communication Customer Preference Regulation (TCCCPR),
2018. Accordingly, the RTI Application is transferred to TRAI under the
Section 6(3) of RTI Act 2005 for providing information, if any, directly to the
applicant.

Electronically Transferred from Other Language of English
Public Authority Request :

Citizenship Status

10) Mode of Payment Payment Gateway
No(Normal) Request Pertains
to:

I want to know under which company the Outbound Calling Numbers:
are registered and which company is authorized to use it as
Outbound calling number.

There are multiple people completely unknown to me receiving calls from this
number claiming to be from Bajaj Finance Ltd., Shivaji Nagar, Pune branch and that
I have taken a loan of Rs. 5,00 000 from Bajaj Finance and didnt paid the EMI due
and they are the guarantors on the application. Also, to make them believe, the
person calling shares complete KYC details of mine as well as that person.

When the receiver states that they have not submitted any documents for being a
guarantor, that person simply shares my mobile number and then these people call
me and harass me stating that how I obtained their documents, where I have
submitted, etc.

I have formally submitted a complaint to Bajaj Finance Top Leadership along with



Original RTI Text :

RBI. I need the details of the company under whose name these numbers are
registered to dig deeper on this Fraud.

I want to know under which company the Outbound Calling Numbers:
are registered and which company is authorized to use it as
Outbound calling number.

There are multiple people completely unknown to me receiving calls from this
number claiming to be from Bajaj Finance Ltd., Shivaji Nagar, Pune branch and that
I have taken a loan of Rs. 5,00 000 from Bajaj Finance and didnt paid the EMI due
and they are the guarantors on the application. Also, to make them believe, the
person calling shares complete KYC details of mine as well as that person.

When the receiver states that they have not submitted any documents for being a
guarantor, that person simply shares my mobile number and then these people call
me and harass me stating that how I obtained their documents, where I have
submitted, etc.

I have formally submitted a complaint to Bajaj Finance Top Leadership along with
RBI. I need the details of the company under whose name these numbers are
registered to dig deeper on this Fraud.

[ Print H Save H Close l
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)y Telecom Regulatory Authority of India

[HId 8P /7 Government of India]
F.No. RT-2/7/(322)/2025-RTI Dated: 22-07-2025

TRAI

Heag wrad

To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 28.06.2025 received through
transferred online on the RTI portal from DoT vide Reg. No. TRAOI/R/T/25/00093,
for providing information under the provisions of the RTI Act 2005, In this context,
the following is furnished: -

S.No. Reply
1. [The specific information sought is not available with TRAL.

However, it is informed that in case the marketing/promotional calls are
blocked on DND (Do not Disturb), no promotional call will be received by a
customer from Registered Telemarketers (RTMs)/ senders. Promotional
calls made by unregistered senders/ Telemarketers are not permitted under
the TCCCPR Regulations 2018 and such calls received by customers are
treated as Unsolicited Commercial Communications.

If a customer has registered his/ her preferences through 1909/ TRAI DND
App/ service provider’s app/ website for blocking or allowing commercial
communications, then Registered Telemarketers (RTMs) are permitted to
calll message the customer in accordance with the preferences or consent
provided by customer. However, if Unregistered Telemarketers (UTMs)
make commercial communication (Calls/messages), the customer can lodge
a complaint via 1909/ TRAI DND App/ service provider’'s app/ website.

To curb Unsolicited Commercial Communication (UCC), TRAI has issued
regulations i.e., Telecom Commercial Communication Customers
Preference Regulation (TCCCPR), 2018 and further amended from time to
time. (weblink given at the bottom)

(a) For valid complaints made by customers against a telemarketer/ sender,
if the number of complaints against the Sender are from 5 or more than 5
unique Recipients during the last 10 days, action is taken by Access
providers.

Contd. on next page 02.
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As per TCCCPR 2018, all entities using telecom resources for commercial
communication must be registered with an Access Provider and use
authorized headers or number series such as 140xxx for commercial/
promotional communication & 1600xxxx for making service calls.

For further details, The TCCCPR, 2018 & 2025(2nd Amendment)
regulations may be referred on the following link:
https://trai.gov.in/release-publication/regulations

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory

Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yours faigitally,signed by
SUSHIL KUMAR DUTTA
Date: 22-07-2025
13:08:38

(S. K. Dutta)
Central Public Information Officer

Tos ¢35 TeY, AR-TH, ARG FR, J5 fEeal-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



Registration No. :

Transferred From :
Remarks :

Type of Receipt :

Statu

Is Requester Below Poverty
Line ? :

Amount Paid :
Does it concern the life or

Liberty of a Person ? :

Information Sought :

RTI REQUEST DETAILS

TRAOI/R/T/25/00097 Date of 03/07/2025
Receipt :

Ministry of Electronics & Information Technology on 03/07/2025 With
Reference Number : DITEC/R/E/25/01005

Transferred u/s 6(3) of the RTI Act, 2005 for point concerning.

Electronically Transferred from Other Public =~ Language of English
Authority Request :

No Citizenship Indian
Status
0 (RTI fee is received by Ministry of Payment
. . Mode of
Electronics & Information Technology Gateway
. . . . Payment
(original recipient) )
No(Normal) Request

Pertains to :

Subject Application under the Right to Information Act 2005 regarding user
data collection advertisement profiling regulatory inspection and privacy
protection by digital platforms in India

Respected Sir Madam

I a citizen of India under Section 6 1 of the RTI Act 2005
seek information regarding the collection tracking profiling and advertisement
targeting practices of major digital platforms such as Google YouTube
Facebook Instagram etc operating in India This request specifically relates to
regulatory compliance privacy concerns and actions taken by authorities
Kindly provide the following information

1 Is it legally permitted under Indian law for platforms like Google Facebook
Meta YouTube and Instagram to collect store track and analyze user browsing
or search data for targeted advertisements

2 Under which laws rules notifications or circulars is this activity regulated
Kindly provide certified copies or official links to relevant documents

3 Does Google collect personal data from its platforms Search YouTube
Chrome Gmail Android OS etc and use share it with its advertising divisions
like Google Ads AdSense or DoubleClick If yes is this considered internal
profiling or third party data sharing Is it compliant with Indian data protection




Original RTT Text :

laws

4 Does the Government of India consider such data practices as a threat to
user privacy If yes what steps or policy actions have been taken in this regard
5 Has the Ministry or any other body like CERT In TRAI UIDAI or CCI
conducted any audit inspection or inquiry into such platforms in the last 5
years

6 If yes provide

Date s of inspection inquiry

Key findings or summary report

Details of penalties or remedial action taken

7 If no inspection has been carried out state the reasons for the lack of
regulatory action despite public concerns on surveillance advertising

8 Whether the Ministry or any authority has received complaints or legal
representations from citizens or institutions on this issue in the last 5 years If
yes provide the number of such complaints and action taken

9 What specific provisions of the Digital Personal Data Protection Act 2023
are being implemented to prevent

Unauthorized sharing of personal data

Cross platform surveillance advertising

Absence of informed user consent

10 Has the Data Protection Board of India been formally constituted and
operationalized If yes provide date of establishment and contact details
Note I have also attached a full version of my questions in a separate
document due to text limitations

Applicant Details

Name Vishwaijit Pachlore

Address

Subject Application under the Right to Information Act 2005 regarding user
data collection advertisement profiling regulatory inspection and privacy
protection by digital platforms in India

Respected Sir Madam

I a citizen of India under Section 6 1 of the RTI Act 2005
seek information regarding the collection tracking profiling and advertisement
targeting practices of major digital platforms such as Google YouTube
Facebook Instagram etc operating in India This request specifically relates to
regulatory compliance privacy concerns and actions taken by authorities
Kindly provide the following information

1 Is it legally permitted under Indian law for platforms like Google Facebook
Meta YouTube and Instagram to collect store track and analyze user browsing
or search data for targeted advertisements

2 Under which laws rules notifications or circulars is this activity regulated
Kindly provide certified copies or official links to relevant documents

3 Does Google collect personal data from its platforms Search YouTube
Chrome Gmail Android OS etc and use share it with its advertising divisions
like Google Ads AdSense or DoubleClick If yes is this considered internal
profiling or third party data sharing Is it compliant with Indian data protection
laws




4 Does the Government of India consider such data practices as a threat to
user privacy If yes what steps or policy actions have been taken in this regard
5 Has the Ministry or any other body like CERT In TRAI UIDAI or CCI
conducted any audit inspection or inquiry into such platforms in the last 5
years

6 If yes provide

Date s of inspection inquiry

Key findings or summary report

Details of penalties or remedial action taken

7 If no inspection has been carried out state the reasons for the lack of
regulatory action despite public concerns on surveillance advertising

8 Whether the Ministry or any authority has received complaints or legal
representations from citizens or institutions on this issue in the last 5 years If
yes provide the number of such complaints and action taken

9 What specific provisions of the Digital Personal Data Protection Act 2023
are being implemented to prevent

Unauthorized sharing of personal data

Cross platform surveillance advertising

Absence of informed user consent

10 Has the Data Protection Board of India been formally constituted and
operationalized If yes provide date of establishment and contact details
Note I have also attached a full version of my questions in a separate
document due to text limitations

Applicant Details

Name

[ Print ][ Save ]| Close ]




RTI Application under the Right to Information Act, 2005
To,

The Public Information Officer (P10),

Ministry of Electronics and Information Technology,

Government of India,
New Delhi — 110003.

Subject: Application under the Right to Information Act, 2005 regarding user data
collection, advertisement profiling, regulatory inspection and privacy protection by
digital platforms in India.

Respected Sir/Madam,

L I - citizen of India, under Section 6(1) of the RTI Act, 2005,
respectfully seek information regarding the legal status, regulatory oversight, and
governmental response to the ongoing data collection and targeted advertisement
practices by major digital platforms (Google, YouTube, Facebook, Instagram, etc.)
operating within India. The concerns raised pertain to the usage of personal
browsing/search data and its exploitation through advertising platforms, often without the
user’s express knowledge or consent.

Kindly furnish the following information:

1. Is it legally permitted under Indian law for platforms like Google, Facebook (Meta),
YouTube, and Instagram to collect, store, track, and analyze user browsing/search data
for the purposes of targeted advertisements?

2. Under what specific legislations, rules, notifications, or circulars is this activity
regulated? Kindly furnish copies or links to official documents/policies.

3. Whether Google uses personal data collected from its platforms (Google Search,
Chrome, YouTube, Gmail, Android OS, etc.) and shares or transfers the same with its
own advertising arm (Google Ads, AdSense, DoubleClick)? If so, is this considered
indirect data sharing or internal profiling? Is this practice compliant with Indian data
protection laws?

4. Does the Government of India consider such integrated data collection and cross-
platform advertisement targeting as a potential privacy concern? If yes, what action has
been taken?

5. Has the Ministry of Electronics and Information Technology or any other authority



(CERT-In, TRAI, CCI, UIDALI, etc.) ever conducted any audit, inspection, or inquiry into
the data-sharing and targeted ad practices of such platforms in the past 5 years?
6. If such an inspection/audit/inquiry was conducted, please provide:

- Date(s) of inspection

- Findings or summary of conclusion

- Any penal or corrective action taken
7. If no inspection has been carried out, kindly state the reason for regulatory inaction
despite widespread concerns over data surveillance and behavioral advertising practices.
8. Whether any Indian citizens or institutions have submitted written complaints or legal
representations to the Ministry or Data Protection Board regarding such unauthorized use
of data. If yes, furnish total number of complaints received in the last 5 years and actions
taken.
9. What specific provisions under the Digital Personal Data Protection Act, 2023 are
being implemented currently to prevent:

- Unauthorized sharing of personal data

- Covert surveillance advertising

- Lack of user control over consent
10. Whether the Data Protection Board of India has been formally constituted and
operationalised as per the Act. If yes, provide details of:

- Its contact office

- Powers granted

- Mechanism for public grievance redressal
11. What legal recourse or remedies are available to an individual user in India if their
personal data is misused for behavioral targeting by foreign or Indian digital platforms?
12. Is there any government directive or advisory that has been issued to platforms
regarding respecting the Right to Privacy as upheld in Justice K.S. Puttaswamy v. Union
of India (2017)?
13. Whether the Government has taken any steps to hold tech platforms accountable for
lack of transparency in how user data is collected, processed, and monetized through
advertisements.
14. Whether the Government has issued any notice or engaged in consultations with
companies like Google, Meta, or others regarding building independent consent
management or audit mechanisms for advertisement profiling in India.

I request that the aforementioned information be furnished to me in English, in digital
format through email or through the RTI portal. I am ready to pay any additional fees as
prescribed under the RTI Rules, 2012.

Applicant Details:
Name: [
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Yours faithfully,



RT-2/7/(335)/2025-RTI

1/34878/2025

7 AR qrEER fafaarae urfetor =7
Telecom Regulatory Authority of India

[(TIT EIPX / Government of India] TRAI

To,

F.No. RT-2/7/(335)/2025-RTI Dated: 28-07-2025

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 03.07.2025 received through

transferred online on the RTI portal from Ministry of Electronics Technology (Meity)
vide Reg. No. TRAOI/R/T/25/00097, for providing information under the provisions
of the RTI Act 2005, In this context, the following is furnished: -

1to
10.

The information sought vide your above mentioned RTI application is not
available with TRAL.

2.

The Appellate Authority in TRAI under Section 19 (1) of the Right to

Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yours @il signed by
SUSHIL KUMAR DUTTA
Date: 28-07-2025
11:11:01

(S. K. Dutta)
Central Public Information Officer

Tos ¢35 TeY, A-UH, AR R, 5 feeel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



Registration No. :

Transferred From :

Remarks :

Type of Receipt :

Stat

Is Reques

Amount Paid :

Does it concern the life or
Liberty of a Person ? :

Information Sought :

RTI REQUEST DETAILS

TRAOI/R/T/25/00098 Date of 03/07/2025
Receipt :

Department of Telecommunications on 03/07/2025 With Reference Number :
DOTEL/R/E/25/00637

RTI application transferred under section 6 (3) of RTI Act 2005 for
providing information, if any directly to the applicant.

Electronically Transferred from Other Language of English
Public Authority Request :

0 (RTI fee is received by Department of Payment
c - . . Mode of
Telecommunications (original recipient) Gateway
) Payment
No(Normal) Request

Pertains to :

Subject: RTI Request regarding Jio Recharge Policy and Compliance with
TRAI Minimum Recharge Rule

[ am filing this RTI under Section 6(1) of the RTI Act 2005 to seek
information regarding the enforcement and compliance of minimum recharge
and SIM validity extension policies by telecom operators particularly
Reliance Jio.

1. As per TRAI and DoT guidelines is it mandatory for telecom operators
like Reliance Jio Airtel to allow top-up recharges e.g. Rs 10 Rs 20 for users
to retain the validity of their mobile number under the 30-day validity
extension policy

2. Is it legal for Reliance Jio to block low-value top-up recharges Rs 10 Rs
20 Rs 50 for customers who do not have an active prepaid plan

3. Does TRAI or DoT permit telecom operators like Jio to require users to
first purchase a full prepaid plan Rs 155 or more before being eligible for



basic top-up recharges

4. Has TRAI or DoT issued any notices penalties or received complaints
regarding Reliance Jio blocking or rejecting low-value recharge requests
from customers for maintaining SIM validity

5. Are telecom operators like Jio Airtel required to provide clear
communication regarding the minimum recharge policy and auto-deduction

for validity extension under Rs 20 recharges

I request the information in English under Section 6(1) of the RTI Act 2005.
Please provide a detailed response regarding the above points.

Thank you

Sincerely

Original RTI Text : Subject: RTI Request regarding Jio Recharge Policy and Compliance with
TRAI Minimum Recharge Rule

I am filing this RTT under Section 6(1) of the RTI Act 2005 to seek
information regarding the enforcement and compliance of minimum recharge
and SIM validity extension policies by telecom operators particularly
Reliance Jio.

1. As per TRAI and DoT guidelines is it mandatory for telecom operators
like Reliance Jio Airtel to allow top-up recharges e.g. Rs 10 Rs 20 for users
to retain the validity of their mobile number under the 30-day validity
extension policy

2. Is it legal for Reliance Jio to block low-value top-up recharges Rs 10 Rs
20 Rs 50 for customers who do not have an active prepaid plan

3. Does TRAI or DoT permit telecom operators like Jio to require users to
first purchase a full prepaid plan Rs 155 or more before being eligible for
basic top-up recharges

4. Has TRAI or DoT issued any notices penalties or received complaints
regarding Reliance Jio blocking or rejecting low-value recharge requests
from customers for maintaining SIM validity

5. Are telecom operators like Jio Airtel required to provide clear
communication regarding the minimum recharge policy and auto-deduction

for validity extension under Rs 20 recharges

I request the information in English under Section 6(1) of the RTT Act 2005.
Please provide a detailed response regarding the above points.

Thank you

Sincerely



RT-2/7/(336)/2025-RTI 1/34880/2025
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Telecom Regulatory Authority of India

[(TIT EIPX / Government of India] TRAI

F.No. RT-2/7/(336)/2025-RTI Dated: 28-07-2025

To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 03.07.2025 received through
transferred online on the RTI portal from DoT vide Reg. No. TRAOI/R/T/25/00098,
for providing information under the provisions of the RTI Act 2005, In this context,
the following is furnished: -

S.No. Reply
1 to 5. [TRAI has no information to offer on the specific queries raised by you.

However, it is informed that as per the existing regulatory provisions,
tariff for telecommunication service is under forbearance except for
services such as National Roaming, Rural Fixed Line Services, mobile
number portability charges, leased circuits and USSD. Subject to
compliance with extant regulatory provisions, service providers are free
to design and offer tariffs.

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yours Ragtiallyysigned by
SUSHIL KUMAR DUTTA
Date: 28-07-2025
11:13:35

(S. K. Dutta)
Central Public Information Officer

Tos ¢35 TeY, AIW-TH, AR R, 5 feeal-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



Registration No. :

Transferred From :

Remarks :

Type of Receipt :

Statu
Letter No. :
Is Requester Below Poverty Line
2.
Amount Paid :

Does it concern the life or
Liberty of a Person ? :

Information Sought :

RTI REQUEST DETAILS
TRAOI/R/T/25/00100 Date of Receipt 03/07/2025

Department of Telecommunications on 03/07/2025 With Reference
Number : DOTEL/R/E/25/00634

RTI is also being transferred u/s 6(3) to TRAI for furnishing reply to
points concerned.

Electronically Transferred from Language of English
Other Public Authority Request :

Details not provided Letter Date : Deta}ls not
provided
Yes Citizenship Indian
Status
0) Mode of Payment

Payment Gateway

No(Normal) Request
Pertains to :

1. Please provide the list of official platforms or grievance redressal
mechanisms available to the public for filing complaints against mobile
network operators (such as Airtel, Jio, BSNL, Vodafone Idea) regarding
poor network quality, call drops, or low internet speed.

2. Please provide detailed information on the appeal process available if
the consumer is not satisfied with the resolution of their complaint by:
a) The concerned mobile operator

b) The Department of Telecommunications (if already filed on PG Portal
or CPGRAMS)

3. Please inform whether the Government of India or DoT/TRAI has
fixed any minimum internet speed standards (download/upload) for



mobile data services (including 4G and 5G). If yes, kindly provide:
a) The minimum prescribed speed for 4G and 5G

b) The date of issuance of such standards and the authority that notified
them

4. What measures or actions have been taken by the Department of
Telecommunications or TRAI in the last 3 years against mobile operators
who consistently fail to provide the minimum quality of service or
mobile internet speed? Please provide details such as:

a) Names of operators penalized or warned
b) Nature of the action taken

c¢) Location/region-wise complaints, if available

5. Please provide copies of any official circulars, notifications, or orders
issued by the DoT or TRAI in the last 5 years relating to enforcement of
mobile data speed standards, network quality, and consumer grievance
redressal.

Original RTI Text :

1. Please provide the list of official platforms or grievance redressal
mechanisms available to the public for filing complaints against mobile
network operators (such as Airtel, Jio, BSNL, Vodafone Idea) regarding
poor network quality, call drops, or low internet speed.

2. Please provide detailed information on the appeal process available if
the consumer is not satisfied with the resolution of their complaint by:
a) The concerned mobile operator

b) The Department of Telecommunications (if already filed on PG Portal
or CPGRAMS)

3. Please inform whether the Government of India or DoT/TRAI has
fixed any minimum internet speed standards (download/upload) for
mobile data services (including 4G and 5G). If yes, kindly provide:

a) The minimum prescribed speed for 4G and 5G

b) The date of issuance of such standards and the authority that notified
them




4. What measures or actions have been taken by the Department of
Telecommunications or TRAI in the last 3 years against mobile operators
who consistently fail to provide the minimum quality of service or
mobile internet speed? Please provide details such as:

a) Names of operators penalized or warned
b) Nature of the action taken

c¢) Location/region-wise complaints, if available

5. Please provide copies of any official circulars, notifications, or orders
issued by the DoT or TRAI in the last 5 years relating to enforcement of
mobile data speed standards, network quality, and consumer grievance
redressal.

[ Print ][ Save ][ Close ]




Registration No. :

Transferred From :

Type of Receipt :

Sta

Is Requester Below Poverty Line
2.

Amount Paid :

Does it concern the life or
Liberty of a Person ? :

Information Sought :

Original RTI Text :

RTI REQUEST DETAILS

TRAOI/R/X/25/00022 Date of Receipt 08/07/2025

Department of Telecommunications on 08/07/2025 With Reference
Number : DOTEL/R/E/25/00634/1

Electronically Transferred from
Other Public Authority

Language of English
Request :

Yes Citizenship Indian
Status
0) Mode of Payment
Payment Gateway
No(Normal) Request

Pertains to :

CPIO, TRALI is requested to provide information to the RTT applicant
directly except for Point 2 (b) of the RTI request, in terms of Section 6
(3) of the RTT Act, 2005.

1. Please provide the list of official platforms or grievance redressal
mechanisms available to the public for filing complaints against mobile
network operators (such as Airtel, Jio, BSNL, Vodafone Idea) regarding
poor network quality, call drops, or low internet speed.

2. Please provide detailed information on the appeal process available if
the consumer is not satisfied with the resolution of their complaint by:
a) The concerned mobile operator

b) The Department of Telecommunications (if already filed on PG Portal
or CPGRAMS)



3. Please inform whether the Government of India or DoT/TRAI has
fixed any minimum internet speed standards (download/upload) for
mobile data services (including 4G and 5G). If yes, kindly provide:

a) The minimum prescribed speed for 4G and 5G

b) The date of issuance of such standards and the authority that notified
them

4. What measures or actions have been taken by the Department of
Telecommunications or TRAI in the last 3 years against mobile operators
who consistently fail to provide the minimum quality of service or mobile
internet speed? Please provide details such as:

a) Names of operators penalized or warned
b) Nature of the action taken

¢) Location/region-wise complaints, if available

5. Please provide copies of any official circulars, notifications, or orders
issued by the DoT or TRAI in the last 5 years relating to enforcement of
mobile data speed standards, network quality, and consumer grievance
redressal.

[ Print ][ Save H Close ]




RT-2/7/(337)/2025-RTI 1/34883/2025

.,-:‘\.h BEN . .
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AL Telecom Regulatory Authority of India

ous o [#13T WA / Government of India]

F.No. RT-2/7/(337)/2025-RTI Dated: 28-07-2025

TRAI

To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your two (02) similar RTI applications received through
transferred online on the RTI portal from DoT vide Reg. Nos. TRAOI/R/T/25/00100,
dated 03.07.2025 and Reg. No. TRAOI/R/X/25/00022, dated 08.07.2025, for
providing information under the provisions of the RTI Act 2005, In this context, the
following is furnished: -

S.No. Reply

1 & (The TRAI Act, 1997 does not envisage redressal of individual Consumer
2 (a),|Complaints by TRAL.

(b).

In order to protect the interest of Consumers, TRAI has laid down a
framework for redressal of Complaints of Telecom Consumers by their
Service Providers. Telecom Service Providers (TSPs) are required to
redress the grievances of their Customers as per the provisions of the
"Telecom Consumer Grievance Redressal Regulations (TCCRR), 2012"
issued by TRAL.

In terms of this Mechanism, a Consumer can lodge service-related
Complaints at the Complaint Centre of their TSPs. In case a Complaint is
not redressed satisfactorily by the Service Provider at the Complaint Centre,
an Appeal can be registered with the Appellate Authority of the TSPs.

3 (a),|TRAI has not prescribed any minimum internet speed for 4G/5G.

However, kindly refer the following relevant regulations- “The Standards of
Quality of Service of Access (Wireline and Wireless) and Broadband
(Wireline And Wireless) Service Regulations, 2024 (06 of 2024)” dated
2.8.2024 which are available on TRAI's website :- www.trai.gov.in at url:
https://trai.gov.in/sites/default/files/2024-10/Regulation_02082024.pdf




RT-2/7/(337)/2025-RTI

Further, TRAI MySpeed App/ Portal facilitates users to explore the Mobile
Data experience of customers across India. Users can submit data by
downloading the app and testing their data speeds. TRAI MySpeed Portal
provides Crowdsourced data, technology wise, Licensed Service Area
(Circle) wise and operator wise. For more details the portal may be
accessed through the following link:- https:/myspeed.trai.gov.in

4. &

TRAI monitors the performance of service providers against the prescribed
benchmark for various Quality of Service parameters on Licensed Service
Area (LSA) basis. Wherever the Quality-of-Service benchmarks are not met,
the explanation of the service provider concerned is called for and after
considering the response of the service provider financial disincentive are
imposed on service provider for non-complied QoS parameters.

Performance of service providers against various QoS parameters is
published on TRAI website and same may be accessed through following
links:

https://trai.gov.in/release-publication/qos-reports/pmr-reports

2.

The Appellate Authority in TRAI under Section 19 (1) of the Right to

Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

1/34883/2025

Yours figitiallly signed by
SUSHIL KUMAR DUTTA
Date: 28-07-2025

12:01:07

(S. K. Dutta)
Central Public Information Officer

To5 ¢35 X, TAWR-TH, AReh PR, a5 feee-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



RTI REQUEST DETAILS

. . TRAOI/R/T/25/00108 Date of Receipt 09/07/2025
Registration No. : .

Department of Telecommunications on 09/07/2025 With Reference Number :

Transferred From : 110 /B 25/00648

The RTI Application is marked to concerned CP1O(s) of DoT and also being
Remarks : transferred under Section 6 (3) to TRAI to furnish available information if
any to applicant on points concerning them.

Electronically Transferred from Other Language of English
Public Authority Request :

Type of Receipt :

Status

IsK
Poverty Line ? : Status
. 0 (RTI fee 1s received by Department of Mode of Payment
Amount Paid : C . . . . .
Telecommunications (original recipient) ) Payment Gateway
Does it concern the life or No(Normal) Request
Liberty of a Person ? : Pertains to :

Information Sought : Please provide the following technical parameters regarding the mobile network
service quality provided by AIRTEL, JIO, VI and BSNL in Village Kandwa, Post
Bakiya, Tehsil Rampur Baghelan, District Satna, Madhya Pradesh, Pincode
485111:

1. Kindly provide average values recorded for the following parameters over the
past 6 months in this area:

a) RSRP (Reference Signal Received Power)

b) SINR (Signal to Interference plus Noise Ratio)

¢) RSRQ (Reference Signal Received Quality)

d) Download and Upload Speed (Mbps) during normal hours and peak hours (8
PM to 11 PM)

e¢) Ping (Latency): Minimum, Maximum and Average

f) Jitter (in milliseconds)

g) Packet Loss Percentage

h) Call Drop Rate (%)

2. Please mention whether VOLTE and VoWiF1 services are available in this area.



Original RTI Text :

If yes, provide the service quality reports.

3. What is the direction and distance of the nearest mobile tower from Parauha
Tola of Village Kandwa?

4. What is the maximum user capacity of the nearest mobile tower?

5. Has the telecom operator conducted any drive test or field test in this area? If
yes, please provide the complete report(s).

6. Has TRAI or DoT conducted any network quality assessment, field
measurement, or survey in this area in the last 12 months? If yes, please provide
a copy of the report. Also mention the exact dates and methodology of testing
wherever applicable.

Please provide the following technical parameters regarding the mobile network
service quality provided by AIRTEL, JIO, VI and BSNL in Village Kandwa, -

1. Kindly provide average values recorded for the following parameters over the
past 6 months in this area:

a) RSRP (Reference Signal Received Power)

b) SINR (Signal to Interference plus Noise Ratio)

¢) RSRQ (Reference Signal Received Quality)

d) Download and Upload Speed (Mbps) during normal hours and peak hours (8
PM to 11 PM)

e) Ping (Latency): Minimum, Maximum and Average

f) Jitter (in milliseconds)

g) Packet Loss Percentage

h) Call Drop Rate (%)

2. Please mention whether VOLTE and VoWiFi services are available in this area.
If yes, provide the service quality reports.

3. What is the direction and distance of the nearest mobile tower from Parauha
Tola of Village Kandwa?

4. What is the maximum user capacity of the nearest mobile tower?

5. Has the telecom operator conducted any drive test or field test in this area? If
yes, please provide the complete report(s).

6. Has TRAI or DoT conducted any network quality assessment, field
measurement, or survey in this area in the last 12 months? If yes, please provide
a copy of the report. Also mention the exact dates and methodology of testing
wherever applicable.

[ Print ][ Save ][ Close ]




Registration No. :

Transferred From :

Remarks :

Type of Receipt :

Stat

RTI REQUEST DETAILS

TRAOI/R/T/25/00115 Date of 11/07/2025
Receipt :

Department of Telecommunications on 11/07/2025 With Reference Number :
DOTEL/R/E/25/00648/1

CPIO, TRALI is requested to provide information to the RTI applicant
directly, in terms of Section 6(3) of the RTI Act, 2005.

Electronically Transferred from Other Language of English
Public Authority Request :

Is Requester Below Poverty No Citizenship Indian
Line ? : Status
0 (RTI fee is received by Department of Payment
. c . . . . Mode of
Amount Paid : Telecommunications (original recipient) Gateway
) Payment
Does it concern the life or No(Normal) Request

Liberty of a Person ? :

Information Sought :

Pertains to :

Please provide the following technical parameters regarding the mobile
network service quality provided by AIRTEL, JIO, VI and BSNL in

, Pincode 485111:

1. Kindly provide average values recorded for the following parameters over
the past 6 months in this area:

a) RSRP (Reference Signal Received Power)

b) SINR (Signal to Interference plus Noise Ratio)

¢) RSRQ (Reference Signal Received Quality)

d) Download and Upload Speed (Mbps) during normal hours and peak hours
(8 PM to 11 PM)

e) Ping (Latency): Minimum, Maximum and Average

f) Jitter (in milliseconds)

g) Packet Loss Percentage

h) Call Drop Rate (%)

2. Please mention whether VOLTE and VoWiF1 services are available in this



Original RTI Text :

area. If yes, provide the service quality reports.

3. What is the direction and distance of the nearest mobile tower from
Parauha Tola of Village Kandwa?

4. What is the maximum user capacity of the nearest mobile tower?

5. Has the telecom operator conducted any drive test or field test in this area?
If yes, please provide the complete report(s).

6. Has TRAI or DoT conducted any network quality assessment, field
measurement, or survey in this area in the last 12 months? If yes, please
provide a copy of the report. Also mention the exact dates and methodology
of testing wherever applicable.

Please provide the following technical parameters regarding the mobile
network service quality provided by AIRTEL, JIO, VI and BSNL i

, Pincode 485111:

1. Kindly provide average values recorded for the following parameters over
the past 6 months in this area:

a) RSRP (Reference Signal Received Power)

b) SINR (Signal to Interference plus Noise Ratio)

¢) RSRQ (Reference Signal Received Quality)

d) Download and Upload Speed (Mbps) during normal hours and peak hours
(8 PM to 11 PM)

e) Ping (Latency): Minimum, Maximum and Average

f) Jitter (in milliseconds)

g) Packet Loss Percentage

h) Call Drop Rate (%)

2. Please mention whether VOLTE and VoWiFi services are available in this
area. If yes, provide the service quality reports.

3. What is the direction and distance of the nearest mobile tower from
Parauha Tola of Village Kandwa?

4. What is the maximum user capacity of the nearest mobile tower?

5. Has the telecom operator conducted any drive test or field test in this area?
If yes, please provide the complete report(s).

6. Has TRAI or DoT conducted any network quality assessment, field
measurement, or survey in this area in the last 12 months? If yes, please
provide a copy of the report. Also mention the exact dates and methodology
of testing wherever applicable.

[ Print ][ Save ][ Close ]




RT-2/7/(342)/2025-RTI
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Telecom Regulatory Authority of India
TRAI

F.No. RT-2/7/(342)/2025-RTI Dated: 30-07-2025

To,

 ——

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your two (02) similar RTI applications received through

transferred online on the RTI portal from DoT vide Reg. Nos. TRAOI/R/T/25/00108,

dated

09.07.2025 and Reg. No. TRAOI/R/T/25/00115 dated 11.07.2025, for

providing information under the provisions of the RTI Act 2005, In this context, the
following is furnished: -

S.No.

Reply

1(a)
to

(h).

Kindly refer TRAI's regulation “The Standards of Quality of Service of
Access (Wireline and Wireless) and Broadband (Wireline And Wireless)
Service Regulations, 2024 (06 of 2024)” dated 2.8.2024 for benchmark of
various QoS parameters prescribed for access service (wireless).
Performance of service providers against QoS parameters is being
published on TRAI website

( https://www.trai.gov.in/release-publication/qos-reports/pmr-reports ).

Further, TRAI has mandated all the service providers for publishing the
geospatial coverage map at their websites. The subscribers can visit TRAI
website ( http://www.trai.gov.in/consumer-info/mobile-coverage-map/service-
providers ) for accessing geospatial coverage map as published by telecom
service providers.

Also refer the Direction dated 22.11.2024 regarding publication of service
wise geospatial coverage map, which is available on TRAI's website:
https://www.trai.gov.in/sites/default/files/2024-11/Direction_22112024.pdf

2to
4.

The information sought is not available with TRAI.

5&
6.

Assessment of quality of service is undertaken by TRAI, by conducting drive
test on selected routes either through its own officers or by engaging
independent agencies. The results of audit and assessment of quality of
service and drive tests are published on TRAI website www.trai.gov.in at url:

https://www.trai.gov.in/release-publication/qos-reports/idt-reports

Contd. on next page 02.

1734967 /2025
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2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory

Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yours Dagiibélifysigned by
SUSHIL KUMAR DUTTA
Date: 30-07-2025
14:55:52

(S. K. Dutta)
Central Public Information Officer

Tos ¢85 U, TWR-TH, AR TR, a5 eal-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



RTI REQUEST DETAILS

. . TRAOI/R/T/25/00109 Date of Receipt 10/07/2025
Registration No. : .

Department of Telecommunications on 10/07/2025 With Reference Number :

Transferred From : 1010y pE25/00656

The RTI Application is marked to concerned CPIO(s) of DoT and also
Remarks : being transferred under Section 6 (3) for furnishing available information if

any to applicant on points concerned.

—

Type

Is Requester Below No Citizenship Indian
Poverty Line ? : Status
Amount Paid : 0 (RTI fee is r.ecel.ved by l.)e.partmeznt' of Mode of Payment
Telecommunications (original recipient) ) Payment Gateway
Does it concern the life or No(Normal) Request
Liberty of a Person ? : Pertains to :

Information Sought : Respected Sir/Madam,
| am a resident of

located at geographical coordinates Latitude
22.104249 and Longitude . I wish to submit the following request
under Section 6(1) of the Right to Information Act 2005.

There has been a persistent issue of call drops, low signal strength, and poor
internet connectivity in my locality due to inadequate mobile network coverage.
Despite submitting more than fifteen formal complaints through the CPGRAMS
portal against multiple telecom service providers, namely Reliance Jio and
Bharti Airtel, the issue remains unresolved.

In this context, I kindly seek the following information:

1. Present status of mobile network strength at the said location for all major
telecom service providers (BSNL, Jio, Airtel, and Vi), including signal strength



Original RTT Text :

(in dBm), call drop rate, call setup success rate, average data speed and latency,
and the date and method of such assessment.

2. Minimum service quality standards prescribed by TRAI or DoT for mobile
signal strength, call quality, and mobile data performance in rural or semi-urban
areas.

3. Details of government initiatives under schemes such as the 4G Saturation
Project, Digital Bharat Nidhi (formerly USOF), BharatNet Project, National
Broadband Mission (NBM 2.0), and BSNL 4G rollout. Specifically,

a. Sanctioned projects for tower installation or network expansion in or near the
mentioned location

b. Target timelines, implementing agencies, and scope of work

c. Financial allocations or tenders issued for the same

d. Status of implementation and monitoring systems

4. Copies of any internal assessments, inspection or audit reports, or field
surveys conducted by DoT or TRAI with respect to mobile coverage and quality
of service in the area.

Kindly provide the above information within the stipulated time period as per
the RTI Act 2005.

Thanking you.

Respected Sir/Madam,
I am a resident

located at geographical coordinates Latitude
22.104249 and Longitude 87. 82. I wish to submit the following request
under Section 6(1) of the Right to Information Act 2005.

There has been a persistent issue of call drops, low signal strength, and poor
internet connectivity in my locality due to inadequate mobile network coverage.
Despite submitting more than fifteen formal complaints through the CPGRAMS
portal against multiple telecom service providers, namely Reliance Jio and
Bharti Airtel, the issue remains unresolved.

In this context, I kindly seek the following information:

1. Present status of mobile network strength at the said location for all major
telecom service providers (BSNL, Jio, Airtel, and Vi), including signal strength
(in dBm), call drop rate, call setup success rate, average data speed and latency,
and the date and method of such assessment.

2. Minimum service quality standards prescribed by TRAI or DoT for mobile
signal strength, call quality, and mobile data performance in rural or semi-urban
areas.

3. Details of government initiatives under schemes such as the 4G Saturation
Project, Digital Bharat Nidhi (formerly USOF), BharatNet Project, National
Broadband Mission (NBM 2.0), and BSNL 4G rollout. Specifically,

a. Sanctioned projects for tower installation or network expansion in or near the
mentioned location

b. Target timelines, implementing agencies, and scope of work



c. Financial allocations or tenders issued for the same
d. Status of implementation and monitoring systems

4. Copies of any internal assessments, inspection or audit reports, or field
surveys conducted by DoT or TRAI with respect to mobile coverage and quality

of service in the area.

Kindly provide the above information within the stipulated time period as per
the RTI Act 2005.

Thanking you.

[ Print H Save H Close ]




Registration No. :

Transferred From :

Remarks :

Type of Receipt :

Status

Is Requeste

Amount Paid :

Does it concern the life or
Liberty of a Person ? :

Information Sought :

RTI REQUEST DETAILS
TRAOI/R/T/25/00114 Date of Receipt 11/07/2025

Department of Telecommunications on 11/07/2025 With Reference Number :
DOTEL/R/E/25/00656/2

CPIO, TRAI is requested to provide information to the RTI applicant
directly, in terms of Section 6(3) of the RTI Act, 2005.

Electronically Transferred from Other Language of English
Request :

Public Authority

0 (RTI fee is received by Department of Payment
C . . . . . Mode of
Telecommunications (original recipient) Gateway
) Payment
No(Normal) Request

Pertains to :

Respected Sir/Madam.
[ am a resident

2. I wish to submit the following request
under Section 6(1) of the Right to Information Act 2005.

There has been a persistent issue of call drops, low signal strength, and poor
internet connectivity in my locality due to inadequate mobile network
coverage. Despite submitting more than fifteen formal complaints through the
CPGRAMS portal against multiple telecom service providers, namely
Reliance Jio and Bharti Airtel, the issue remains unresolved.

In this context, I kindly seek the following information:

1. Present status of mobile network strength at the said location for all major
telecom service providers (BSNL, Jio, Airtel, and Vi), including signal



Original RTT Text :

strength (in dBm), call drop rate, call setup success rate, average data speed
and latency, and the date and method of such assessment.

2. Minimum service quality standards prescribed by TRAI or DoT for mobile
signal strength, call quality, and mobile data performance in rural or semi-
urban areas.

3. Details of government initiatives under schemes such as the 4G Saturation
Project, Digital Bharat Nidhi (formerly USOF), BharatNet Project, National
Broadband Mission (NBM 2.0), and BSNL 4G rollout. Specifically,

a. Sanctioned projects for tower installation or network expansion in or near
the mentioned location

b. Target timelines, implementing agencies, and scope of work

c. Financial allocations or tenders issued for the same

d. Status of implementation and monitoring systems

4. Copies of any internal assessments, inspection or audit reports, or field
surveys conducted by DoT or TRAI with respect to mobile coverage and
quality of service in the area.

Kindly provide the above information within the stipulated time period as per
the RTI Act 2005.

Thanking you.

Respected Sir/Madam,
I am a resident of

. I wish to submit the following request
under Section 6(1) of the Right to Information Act 2005.

There has been a persistent issue of call drops, low signal strength, and poor
internet connectivity in my locality due to inadequate mobile network
coverage. Despite submitting more than fifteen formal complaints through the
CPGRAMS portal against multiple telecom service providers, namely
Reliance Jio and Bharti Airtel, the issue remains unresolved.

In this context, I kindly seek the following information:

1. Present status of mobile network strength at the said location for all major
telecom service providers (BSNL, Jio, Airtel, and Vi), including signal
strength (in dBm), call drop rate, call setup success rate, average data speed
and latency, and the date and method of such assessment.

2. Minimum service quality standards prescribed by TRAI or DoT for mobile
signal strength, call quality, and mobile data performance in rural or semi-
urban areas.

3. Details of government initiatives under schemes such as the 4G Saturation
Project, Digital Bharat Nidhi (formerly USOF), BharatNet Project, National
Broadband Mission (NBM 2.0), and BSNL 4G rollout. Specifically,

a. Sanctioned projects for tower installation or network expansion in or near
the mentioned location

b. Target timelines, implementing agencies, and scope of work



c¢. Financial allocations or tenders issued for the same
d. Status of implementation and monitoring systems

4. Copies of any internal assessments, inspection or audit reports, or field
surveys conducted by DoT or TRAI with respect to mobile coverage and

quality of service in the area.

Kindly provide the above information within the stipulated time period as per
the RTI Act 2005.

Thanking you.

[ Print H Save H Close ]




RT-2/7/(348)/2025-RTI

THY

£ =N hd .
A g fafaaras ot S
\. Telecom Regulatory Authority of India

[(TIT EIPX / Government of India] TRAI

F.No. RT-2/7/(348)/2025-RTI Dated: 31-07-2025

To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your two (02) similar RTI applications received through

transferred online on the RTI portal from DoT vide Reg. No. TRAOI/R/T/25/00109,

dated

10.07.2025 and Reg. No. TRAOI/R/T/25/00114, dated 11.07.2025, for

providing information under the provisions of the RTI Act 2005, In this context, the
following is furnished: -

S.No.

Reply

1&
2.

Kindly refer TRAI's regulation “The Standards of Quality of Service of
Access (Wireline and Wireless) and Broadband (Wireline And Wireless)
Service Regulations, 2024 (06 of 2024)” dated 2.8.2024 for benchmark of
various QoS parameters prescribed for access service (wireless).
Performance of service providers against QoS parameters is being
published on TRAI website

( https://www.trai.gov.in/release-publication/qos-reports/pmr-reports ).

Further, TRAI has mandated all the service providers for publishing the
geospatial coverage map at their websites. The subscribers can visit TRAI
website ( https://www.trai.gov.in/consumer-info/mobile-coverage-
map/service-providers ) for accessing geospatial coverage map as
published by telecom service providers.

Also refer the Direction on —“Standards of QoS of Access (Wireline and
Wireless) and Broadband (Wireline and Wireless) Service Regulations, 2024
dated 02nd August 2024, regarding publication of service wise geospatial
coverage map” dated 22.11.2024 on TRAI's website:
https://www.trai.gov.in/sites/default/files/2024-11/Direction_22112024.pdf

The information sought is not available with TRAI.

Assessment of quality of service is undertaken by TRAI, by conducting drive
test on selected routes either through its own officers or by engaging
independent agencies. The results of audit and assessment of quality of
service and drive tests are published on TRAI website www.trai.gov.in at url:

https://www.trai.gov.in/release-publication/qos-reports/idt-reports

Contd. on next page 02.

1735012/2025
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..2..
2. The Appellate Authority in TRAI under Section 19 (1) of the Right to

Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory

Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yours Pagtialiysigned by
SUSHIL KUMAR DUTTA
Date: 31-07-2025
15:18:18

(S. K. Dutta)
Central Public Information Officer

o3 ¢35 U, TR-TH, ARG IR, a5 &eel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



Registration No. :

Transferred From :

Remarks :

Type of Receipt :

Status

Is Requeste

Amount Paid :

Does it concern the life or
Liberty of a Person ? :

Information Sought :

Original RTI Text :

RTI REQUEST DETAILS

TRAOI/R/T/25/00120 Date of 15/07/2025
Receipt :

Department of Telecommunications on 15/07/2025 With Reference Number :
DOTEL/R/E/25/00687

RTTI application is transferred to under section 6 (3) of RTI Act 2005 for
providing information, if any directly to the applicant.

Electronically Transferred from Other Language of English
Public Authority Request :

0 (RTI fee is received by Department of Payment
c - . . Mode of
Telecommunications (original recipient) Gateway
) Payment
No(Normal) Request

Pertains to :

I have recharge my mobile number (Airtel two times in the
month of June 2025 on dated 10.06.2025 of Rs.- 199/- and on dated
11.06.2025 of Rs.- 249/- . But my mobile recharge only one time and talk
time expire on dated 09.07.2025 and incoming and out going services
stopped on dated 09.07.2025.

I request to company why talk time given only for one month while I
recharged my mobile number two times. Please solved my
problem or refund my money which ever be applicable.

I have recharge my mobile number (Airtel) two times in the
month of June 2025 on dated 10.06.2025 of Rs.- 199/- and on dated
11.06.2025 of Rs.- 249/- . But my mobile recharge only one time and talk
time expire on dated 09.07.2025 and incoming and out going services
stopped on dated 09.07.2025.

[ request to company why talk time given only for one month while I
recharged my mobile number two times. Please solved my
problem or refund my money which ever be applicable.




ACTION HISTORY OF RTI REQUEST No.TRAOI/R/T/25/00120

Applicant Name

Text of Application

Reply of Application
SN. Action Taken

1 RTI REQUEST
RECEIVED

2 RTI REQUEST
APPLICATION
RETURNED TO
APPLICANT

| have recharge my mobile number (Airtel)m two times in
the month of June 2025 on dated 10.06.2025 of Rs.- 199/- and on
dated 11.06.2025 of Rs.- 249/- . But my mobile recharge only one
time and talk time expire on dated 09.07.2025 and incoming and out
going services stopped on dated 09.07.2025. | request to company
why talk time given only for one month while | recharged my mobile
number 7544010540 two times. Please solved my problem or refund
my money which ever be applicable.

Date of Action Remarks
Action Taken By
15/07/2025 Nodal Officer DOTEL/R/E/25/00687

18/07/2025 Nodal Officer The Information sought by you is not
specific and clear. Therefore, the same
does not fall under the definition of
information as per Section 2(f) of the RTI
Act 2005.



Registration No. :

Transferred From :

Type of Receipt :

Stat

Is Requester Below Poverty Line
9 .

Amount Paid :

Does it concern the life or
Liberty of a Person ? :

Information Sought :

Original RTT Text :

RTI REQUEST DETAILS
TRAOI/R/X/25/00018 Date of Receipt 24/06/2025

Ministry of Information & Broadcasting on 24/06/2025 With Reference
Number : MOIAB/R/E/25/00348

Electronically Transferred from Language of English
Other Public Authority Request :

No Citizenship Indian
Status
10) Mode of Payment

Payment Gateway

No(Normal) Request
Pertains to :

This RTI application has been transferred to TRAI under section 6(3) of
the RTI Act, 2005

Distribution of Satellite TV channels licensed by M.I.B

[ Print H Save H Close ]




Distribution of Satellite TV channels licensed by M.1.B

Dear Sir,

Subject: Distribution of Licensed pay and FTA channels without license and not following the
M.I.B guidelines.

1) Distribution of Satellite TV channels licensed by M.1.B is permitted only by Licensed
Distribution Platform Operators (Yes/No)

2) Distribution of Satellite TV channels licensed by M.I.B in internet cloud is not permitted
(Yes/No)

3) Broadcaster having downlinking license can distribute the same content in internet.
(Yes/No)

4) Any action is initiated by M.I.B against distributors of Satellite TV channels without any
license or distributing in Internet.

5) Is there any defined penal action or recovery action against illegal Distribution of Satellite
TV channels licensed by M.I.B.

Regards,




RT-2/7/(310)/2025-RTI 1/34598/2025

& > . .
7 ARA R AfaardAs rfdeor VV
AL Telecom Regulatory Authority of India

[HId 8P /7 Government of India]

TRAI

F.No. RT-2/7/(310)/2025-RTI Dated: 16-07-2025
To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 24.06.2025 received through
transferred online on the RTI portal from Ministry of Information and Broadcasting
(MIB) vide Reg. No. TRAOI/R/X/25/00018, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

S.No. Reply

1 to [TRAI has not issued any regulation/order/Direction for distribution of satellite
5. [TV channel via internet.

However, it is informed that Ministry of Information and Broadcasting (MIB)
grants permission for private satellite TV channels under the Guidelines for
Uplinking and Downlinking of Satellite Television Channels in India, which
provide detailed terms and conditions of such permission.

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

YourdX4ifiilMgigned by
SUSHIL KUMAR DUTTA
Date: 16-07-2025
14:38:04

(S. K. Dutta)
Central Public Information Officer

dos ¢35 WX, TR-TH, a6 F9R, 3 Geel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



Registration No. :

Transferred From :

Type of Receipt :

Sta

Is Requester Below Poverty Line
9 .

Amount Paid :

Does it concern the life or
Liberty of a Person ? :

Information Sought :

Original RTI Text :

RTI REQUEST DETAILS
TRAOI/R/X/25/00019 Date of Receipt 24/06/2025

Ministry of Information & Broadcasting on 24/06/2025 With Reference
Number : MOIAB/R/E/25/00349

Electronically Transferred from Language of English
Other Public Authority Request :

No Citizenship Indian
Status
10) Mode of Payment

Payment Gateway

No(Normal) Request
Pertains to :

This RTI application has been transferred to TRAI under section 6(3) of
the RTI Act, 2005

1) Distribution of Satellite TV channels licensed by M.I.B is permitted
only by Licensed Distribution Platform Operators or anyone. Who is not
having the permitted licensed holders also.

2) Distribution of Satellite TV channels licensed by M.I.B in internet
cloud is not permitted or permitted

3) Broadcaster having downlinking license can distribute the same
content in the internet.

4) Any action is initiated by M.1.B against distributors of Satellite TV
channels without any license or distributing in Internet.

5) Is there any defined penal or recovery action taken against illegal
Distribution of Satellite TV channels licensed by M.1.B.

[ Print ][ Save H Close ]




RT-2/7/(311)/2025-RTI 1/34599/2025

| A qrEeR fafaaras wrfdever =7
\., Telecom Regulatory Authority of India
[ WP / Government of India]

F.No. RT-2/7/(311)/2025-RTI Dated: 16-07-2025
To,

TRAI

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 24.06.2025 received through
transferred online on the RTI portal from Ministry of Information and Broadcasting
(MIB) vide Reg. No. TRAOI/R/X/25/00019, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

S.No. Reply

1 to [TRAI has not issued any regulation/order/Direction for distribution of satellite
5. [TV channel via internet.

However, it is informed that Ministry of Information and Broadcasting (MIB)
grants permission for private satellite TV channels under the Guidelines for
Uplinking and Downlinking of Satellite Television Channels in India, which
provide detailed terms and conditions of such permission.

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yours fitfifally signed by
SUSHIL KUMAR DUTTA
Date: 16-07-2025
14:39:58

(S. K. Dutta)
Central Public Information Officer

Tos ¢35 TeY, AIW-UH, AR R, F5 feeal-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



Registration No. :

Transferred From :

Type of Receipt :

Status

RTI REQUEST DETAILS

TRAOI/R/X/25/00020 Date of 01/07/2025
Receipt :

Department of Telecommunications on 01/07/2025 With Reference Number :
DOTEL/R/E/25/00518/1

Electronically Transferred from Other Language of English
Public Authority Request :

Is Requester
Line ? : Status
0 (RTI fee is received by Department of Payment
. C. . . . . Mode of
Amount Paid : Telecommunications (original recipient) Gateway
) Payment
Does it concern the life or No(Normal) Request

Liberty of a Person ? :

Information Sought :

Original RTI Text :

Pertains to :

4. Financial and Regulatory Details

a. Disclose the spectrum usage charges imposed on Starlink, including
confirmation of whether the Telecom Regulatory Authority of India (TRAI)
has set these charges at 4% and the rationale for this decision.

1. Details of Approval Process

a. Provide a detailed account of the process followed by the Government of
India to grant permission to Starlink for commencing operations in India,
including the dates of application, evaluation, and approval.

b. Furnish copies of all documents, including applications, communications,
and approvals, related to Starlink s authorization to operate in India.

c. Specify the reasons for granting permission to a foreign entity like Starlink
over indigenous organizations such as ISRO or C-DOT for satellite
communication services.

2. Security and Strategic Implications

a. Provide details of the security clearance process undertaken for Starlink,
including assessments of potential risks to India s telecom infrastructure and
strategic communications.

b. Disclose whether any consultations were held with national security
agencies regarding Starlink s access to India s telecom system and the



outcomes of such consultations.

3. Allocation of Satellite Spectrum

a. Provide details of the Low Earth Orbit (LEO) satellite spots allocated to
Starlink, including the number of spots, their permanency, and the criteria
used for allocation.

b. Clarify whether these allocations are reversible and , if not , the reasons
for making them permanent.

4. Financial and Regulatory Details

a. Disclose the spectrum usage charges imposed on Starlink, including
confirmation of whether the Telecom Regulatory Authority of India (TRAI)
has set these charges at 4% and the rationale for this decision.

b. Provide details of any upfront fees or other financial obligations imposed
on Starlink, and if none , the reasons for waiving such fees.

c. Furnish copies of any agreements or contracts signed between the
Government of India (or its agencies) and Starlink regarding spectrum usage
or operational permissions.

5. Role of IN-SPACe

a. Provide the status and details of permissions granted by the Indian
National Space Promotion and Authorization Centre (IN-SPACe) to Starlink
for its operations.

b. Disclose copies of all relevant documents, including applications and
approvals, issued by IN-SPACe.

6. Impact on Public Sector Entities

a. Provide details of any impact assessment conducted on the entry of
Starlink and its partnerships with private entities (e.g. Reliance Jio , Bharti
Airtel) on the competitiveness of public sector undertakings like BSNL.

b. Disclose whether any measures were considered to protect BSNL s market
position and ensure affordable telecom services for Indian citizens.

7. Transparency and Public Disclosure

a. Clarify why details of Starlink s approval process and IN-SPACe
permissions have not been made public.

b. Provide copies of any public consultations , stakeholder inputs , or
objections received regarding Starlink s entry into India and the government
s response to them.

[ Print ]I Save H Close ]




RT-2/7/(324)/2025-RTI

. &
NI TR fafaaraes arfdetor \\j
Telecom Regulatory Authority of India

[(TIT EIPX / Government of India] TRAI

F.No. RT-2/7/(324)/2025-RTI

To,

Dated: 22-07-2025

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 01.07.2025 received through
transferred online on the RTI portal from DoT vide Reg. No. TRAOI/R/X/25/00020,
for providing information under the provisions of the RTI Act 2005. In this context,
the following is furnished: -

S.No. Reply

1 (a), (b), [The information sought is not available with TRAI and the relevant
(c) information may be available with the Department of

2 (a), (b) [Telecommunications (DoT).

3 (a), (b),

5 (a), (b),

6 (a), (b)
&

7 (a), (b),

4 (a), (b), [The information may be available with DoT.

However, it is informed that the Recommendations on 'Terms and
Conditions for the Assignment of Spectrum for Certain Satellite-
Based Commercial Communication Services' dated 09.05.2025
issued by TRAI are available under the following link:-
https://trai.gov.in/sites/default/files/202505/Recommendtion-
09052025.pdf

Contd. on next page 02.

1/34741/2025



RT-2/7/(324)/2025-RTI 1/34741/2025

2

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory

Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yours figifally signed by
SUSHIL KUMAR DUTTA
Date: 22-07-2025
16:14:24

(S. K. Dutta)
Central Public Information Officer

oS ¢85 U, TR-TH, ARST R, a5 eel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029
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