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भारतीय दरूसंचार 
विनयामक �ािधकरण
Telecom Regulatory Authority of India

[भारत सरकार / Government of India]  

फ. सं�या.   RT-2/6/(66)/2025-आरटीआई                       िदनांक: 31-07-2025
 
सेवा म,
                                                              
  
  
   .
 
 
िवषय: सूचना का अ.धकार अ.धिनयम, 2005 के  /ावधान0 के  तहत सूचना क1 आपू2त।
 
 
महोदय,  

कृपया िदनांक 01.07.2025 (2-RTIs), 02.07.2025 & 27.06.2025 के अपने पुनः (04)
ऑफ़लाइन आरटीआई आवेदन प70 का अवलोकन कर�, जोिक भारतीय दरूसंचार िविनयामक /ा.धकरण
(भादिूव/ा) म� िदनांक 07/07/2025 (डायरी सं. 1635, 1636, 1637) और िदनांक 11/07/2025
(डायरी सं. 1725) को /ा; हुआ ह।ै  इस संदभ= म� आपको यह बताया जाता ह ैक1 चूक1 आप समान िवषय
पर जानकारी उपल?ध कराने हेतु ट@ ाई (TRAI) म� बार-बार आरटीआई आवेदन0 क1 पुनरावृAB कर रह� है
Cजनका जवाब आपको सूचना के अ.धकार अ.धिनयम 2005 के तहत 100-से अ.धक आरटीआई
आवेदन0 के माDयम से ट@ ाई Eारा पहले ही िदया जा चुका ह ै। 

  
अतः आपके उपरोF आवेदन प70 के संबधं म� आपको पुनः सू.चत िकया जाता ह ैक1: -

 
G.
स.

उBर

1
से
4

तक

ट@ ाई अ.धिनयम, 1997 के अनुसार, ट@ ाई को HयिFगत Iशकायत0 को िनपटाने का अ.धकार नहJ ह।ै
 
हालाँिक, यिद कोई Iशकायत /ा; होती ह,ै तो उसे आवLयक कार=वाई और Iशकायतकता= को सीधे
सूचना देने के Aलए संब.ंधत एNसेस /दाताओ ंको भेज िदया जाता ह।ै
 
हालाँिक, अवांIछत वाIणQRयक संचार (यूसीसी) पर अकुंश लगाने के Aलए, ट@ ाई ने दरूसंचार
वाIणQRयक संचार Sाहक वरीयता िविनयमन (टीसीसीसीपीआर), 2018 जसेै िनयम जारी िकए हT और
समय-समय पर संशो.धत भी िकए हT (वेबUलक नीचे िदया गया ह)ै।
 
यिद िकसी Sाहक ने वाIणQRयक संचार को अवVW करने या अनुम.त देने के Aलए 1909/ट@ ाई डीएनडी
ऐप/सेवा /दाता के ऐप/वेबसाइट के माDयम से अपनी /ाथिमकताएँ दज= क1 हT, तो पजंीकृत
टेलीमाकY टस= (आरटीएम) को Sाहक Eारा दी गई /ाथिमकताओ ंया सहम.त के अनुसार Sाहक को
कॉल/संदेश भेजने क1 अनुम.त ह।ै हालाँिक, यिद अपजंीकृत टेलीमाकY टस= (UTM) Hयावसा.यक संचार
(कॉल/संदेश) करते हT, तो Sाहक 1909/TRAI DND ऐप/सेवा /दाता के ऐप/वेबसाइट के माDयम से
Iशकायत दज= करा सकता ह।ै
 

RT-2/6/(66)/2025-RTI I/35014/2025



 
 
ट@ ाई Eारा TCCCPR 2018 िविनयम0 के तहत [पमै कॉल और संदेश0 को रोकने के Aलए कई उपाय
िकए गए हT, Cजनम� िन�नAलAखत शािमल हT:

a. यिद कोई Sाहक पजंीकृत टेलीमाकY टस= (RTM) से वाIणQRयक संचार /ा; नहJ करना चाहता
ह,ै तो वह 1909 पर एसएमएस भेजकर या TRAI DND ऐप/एNसेस सेवा /दाता ऐप/वेबसाइट
के माDयम से वाIणQRयक संचार /ा; न करने के Aलए खदु को पजंीकृत कर सकता ह।ै हालाँिक,
अपजंीकृत /ेषक0/सं[थाओ ं के िवVW Iशकायत अब DND ऐप पर पूव= /ाथिमकता पजंीकरण
के िबना भी क1 जा सकती ह।ै

b. /ा; न करने का िवक\प चुनने के बाद भी /चार कॉल/संदेश0 के अलावा, यिद िकसी Sाहक को
अवांIछत वाIणQRयक संचार (यूसीसी) /ा; होता ह,ै तो वह ऐसे अवांIछत वाIणQRयक संचार
/ा; होने के 7 िदन0 के भीतर अपने एNसेस सेवा /दाता को एसएमएस भेजकर या 1909 पर
वॉयस कॉल करके या ट@ ाई डीएनडी ऐप/एNसेस सेवा /दाता ऐप/वेबसाइट के माDयम से
Iशकायत दज= करा सकता ह।ै

 िविनयम टीसीसीसीपीआर 2018 और इसके नवीनतम संशोधन को िन�नAलAखत Uलक पर देखा जा
सकता ह:ै https://trai.gov.in/release-publication/regulations  

 
2 .         सूचना का अ.धकार अ.धिनयम, 2005 क1 धारा 19(1) के तहत ट@ ाई म� अपीलीय /ा.धकारी
�ी डी. मनोज, /धान सलाहकार (एफएंडईए), भारतीय दरूसंचार िनयामक /ा.धकरण, व\ड= ट@ ेड स�टर,
टॉवर-एफ, 4-7 मCंजला, नौरोजी नगर, नई िद^ी-110029 ।
 

 
 

भवदीय,
 

 
 
 

 
(एस. के. दBा)

 क� _ीय जन सूचना अ.धकारी
 
 
 
 

व�ड� �ेड स�टर, टावर-एफ, नौरोजी नगर, नई 'द�ली-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi – 110029
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भारतीय दरूसंचार 
विनयामक �ािधकरण
Telecom Regulatory Authority of India

[भारत सरकार / Government of India]  

फ. सं�या. RT-2/6/(57)/2025-आरट&आई        (दनांक: 02-07-2025
 
सेवा म+,

 
 

वषय: सूचना का अिधकार अिधिनयम, 2005 के  �ावधानU के  तहत सूचना कV आपूितW।
 
 
महोदय,  

कृपया (दनांक 06.06.2025 के अपने ऑफ़लाइन आरट&आई आवेदन प] का
अवलोकन कर+, जो(क भारतीय दरूसंचार 
विनयामक �ािधकरण (भाद
ूव�ा) म+  (दनांक
09/06/2025 (डायर& सं. 1228) को �ा_ हुआ है, आपने अपने आरट&आई आवेदन प] म+
सूचना का अिधकार अिधिनयम, 2005 के �ावधानU के तहत जानकार& मांगी है। इस संबंध
म+ आपको सूिचत (कया जाता है: -
 
a. स. उcर
1 से 3
तक

सभी दरूसंचार सेवा �दाता (ट&एसपी) दरूसंचार 
वभाग (ड&ओट&) के साथ (कए
गए लाइस+स समझौते म+ िनधाWJरत िनयमU और शतh iारा शािसत होते है।
दरूसंचार सेवा �दाताओं कV सेवाओं से संबंिधत िनदjश (ड&ओट&) iारा जार&
(कए जाते है।
इसिलए उपरोk आरट&आई आवेदन के माlयम से मांगी गई जानकार& Hाई म+
उपलmध नह&ं है। वांिछत जानकार& दरूसंचार 
वभाग के पास उपलmध हो सकती
है। अतः आरट&आई अिधिनयम 2005 कV धारा 6 (3) (ii) के अनुसार,
आपका आरट&आई आवेदन (मूल pप म+) दरूसंचार 
वभाग को हqतांतJरत
(कया जा रहा है ता(क संबंिधत जानकार&, य(द कोई हो, सीधे आपको �दान
कV जा सके।

4 और
5.

मौजूदा िनयामक ढांचे के अनुसार, राsीय रोिमंग, tामीण (फGqड लाइन सेवाएं
और लीuड स(कW ट, एमएनपी और यूएसएसड& को छोड़कर दरU और संबंिधत
शतh स(हत टैJरफ Jरयायत के अधीन है। िनजी दरूसंचार सेवा �दाताओं ने
टैJरफ योजनाएं शुp कV हw, xजनम+ िनयम और शतh म+ िनबाWध सेवाओं और
टैJरफ योजनाओं का लाभ �ा_ करना जार& रखने के िलए िनधाWJरत अविध म+
एक िनxzत रािश के साथ JरचाजW करने कV शतW शािमल है। िनधाWJरत अिनवायW
JरचाजW का अनुपालन करने म+ 
वफलता के पJरणामqवpप चरणबlद कर&के से
सेवा बंद कर द& जाएगी। सेवा �दाताओं के पास अपने संचालन के 
विभ{न
सेवा |े]U के िलए JरचाजW मू}य और वैधता स(हत कई संयोजनU के साथ

विभ{न टैJरफ घटकU जैसे 
विभ{न �कार के कॉल, एसएमएस, डेटा ऑफ़र
आ(द के िलए दर+ तय करने कV लचीलापन है।
दरूसंचार मोबाइल नंबर पोटj
बिलट& (एमएनपी) 
विनयम, 2009 (सभी
संशोिधत) को URL - 
https://trai.gov.in/hi/release-
publication/regulations/amendments-page/10733  और समे(कत
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को URL-
http://trai.gov.in/sites/default/files/2024-
09/CR_24042024.pdf पर देखा जा सकता है।
 
एमएनपी से संबंिधत अGसर पूछे जाने वाले �� URL-
https://www.trai.gov.in/faqcategory/mobile-number-
portability पर उपलmध है।

6. Hाई अिधिनयम, 1997 म+ Hाई iारा �य
kगत उपभोkा िशकायतU के िनवारण
कV पJरक}पना नह&ं करता है। हालॉ(ंक उपभोkाओं के (हतU कV र|ा के िलए,
Hाई ने सेवा �दाताओं iारा दरूसंचार उपभोkाओं कV िशकायतU के िनवारण के
िलए एक pपरेखा तैयार कV है। दरूसंचार सेवा �दाताओं (ट&एसपी) को Hाई iारा
जार& दरूसंचार उपभोkा िशकायत िनवारण 
विनयम (ट&सीसीआरआर),  2012”
के �वाधानU के अनुसार अपने tाहकU कV िशकायतU का िनवारण करना
आव�यक है।  इस तं] के संदभW म+, एक उपभोkा अपने ट&एसपी के िशकायत
क+ � म+ सेवा- संबधंी िशकायत+ दजW करा सकता हw। य(द िशकायत क+ � पर सेवा
�दाता iारा (कसी िशकायत का संतोषजनक ढंग से समाधान नह&ं (कया जाता
है, तो ट&एसपी के अपीलीय �ािधकरण के पास अपील दजW कV जा सकती है।

7. हॉ, य(द उपभोkा सेवा �दाता iारा उनकV िशकायत के िनपटारे से संतु� नह&ं
हw, तो वे अपनी िशकायतU/
ववादU के िनवारण के िलए उपयुk उपभोkा 
ववाद
िनवारण फोरम या उपभोkा  
ववाद िनवारण आयोग या उपभोkा संरश|ण
अिधिनयम के तहत qथा
पत राsीय उपभोkा िनवारण आयोग से संपकW  कर
सकते हw।

 
2.    सूचना का अिधकार अिधिनयम, 2005 कV धारा 19(1) के तहत Hाई म+ अपीलीय
�ािधकार& -ी ड&. मनोज, �धान सलाहकार (एफएंडईए), भारतीय दरूसंचार िनयामक
�ािधकरण, व}ड Hेड स+टर, टावर-एफ, 4-7 मंxजला, नौरोजी नगर, नई (द}ली-110029 ।
 

 
 

भवद&य,
 

 
 

(एस. के. दcा)
 क+ �&य जन सूचना अिधकार&

 
 

 
 �ितिल
प: - 
उप सिचव (सम{वय) और
नोडल अिधकार& (आरट&आई),
दरूसंचार 
वभाग, संचार और आईट& मं]ालय,
संचार भवन, नंबर 20, अशोका रोड,
नई (द}ली – 110001.

उपरोk RTI कV मूल �ितिल
प प]
के साथ आपको, संबx{धत सूचना
सीधे �ाथ� को उपलmध कराने हेतु
�qतुत है।         

 
 

व}डW Hेड स+टर, टावर-एफ, नौरोजी नगर, नई (द}ली-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi – 110029
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' -r4r n: ciir' 1WCT  I 
4ri $ 

tru 

07 JUL 2025 

,PIO from which information is required 

k  3j'jtfrfl 3{ft1t 

1l '1t1lcPk (1J+-1-l) Lc1 

'Ikd1Ll Ce 1tIk fil4-lct UTfTJT 

?i-'4, (tiQ '1lcic) 4-l11) -i11  -i R1-1lO 029 

A. Contact details: 

1. Name of the applicant:  

2. a) Mailing address: . 

b) Tel. No:  

c) Email :  

3. Whether a citizen of India : Yes 

4. Specify the particulars of information required 

1.IlF1d Fae1 -i)l$1 

1l' q514cp  IcI -i)lI$1 lc1' P1P.I ff'cl) '.31l.1ct*) 1(Address) 
 JJ24 31 1T cl 'll 

2. '1-[R[ 1ctl' TT Rc1 1TfE J-i)I1 11'.i) P Ul V,cl q1IUI t1T cF'1l 

J-lllcp 

3. frfM tR 11 fj  

4. 5llI1d Rcv'i] cP'1 11T 

£ N zrrfi ft ni 
5. '-fRF 1c1l   '31d4d TRAI cF-lI 4-ile1 lfAT 3T rrfM tij kki  

31T9ff 31,4-11 cFLll '-fl 1tl' ff qqu 4-IHcf) tR .3tIilc1.d 'iM 

Jl-1c11 c1t1IcI 

6. -illQ1 1III f1T J-fRU '1'cPk '31c14c1 TRAI cI HI'-1 3-ic4) I-1c1 

c'1A cP'il 'iiI 

7. Il1 lc1 'eil Zfl1 14Ul (Radiation) p) )cf %TRAI ct1l J-lHcf, ;f[f:5r 3-1cffl 

t 'i1HcPl 1 
8. 2-1R 1cPl' 31c14c1 TRAl 4-i)lc1 cl) cI fHl-e1 1 UtI cprt ictfl h1cPl  cfl 

'ill 
9.*Il11d 1ae1 cf l-110001,l10032,110085,110008 J-'kll cic1' &{TE 

Re-iict 07.07.2025 cp) f5-;J ftl1c1 1'11 ijd 'c1 'i1Hc4,l'fl 

10.5ll{1d Rc1 -IcP lcli) 

)HI c 'iiHcPI'l .3gc1! cpI ¼311'..{ 



V 
.4 

c) l.ctTt.1 F-c1 -lTThit 6Hkl '1HIc1k LII 

c4,lld 

ik :f[1 -ifT t3ff t31Tl, 2005 ici4ci 1I.1Ic1.UI {i iii, 

1. Time period for which information is required: 15 Days 

2. Whether applicant belongs to BPL category: Yes 

3. Details of fee paid Rs.  

the applicant 

Application may preferably be submitted directly to the public infojffOfficer 

concerned to avoid delay. 



भारतीय दरूसंचार 
विनयामक �ािधकरण
Telecom Regulatory Authority of India

[भारत सरकार / Government of India]  

फ. सं�या.   RT-2/6/(65)/2025-आरटीआई                                    िदनांक: 24-07-2025
 
सेवा म,

 

 
िवषय: सूचना का अ&धकार अ&धिनयम, 2005 के  �ावधान( के  तहत सूचना क* आपू+त।
 
महोदय,  

कृपया िदनांक (रिहत) अपने ऑफ़लाइन आरटीआई आवेदन प/ का अवलोकन कर�, जोिक भारतीय
दरूसंचार िविनयामक �ा&धकरण (भादिूव�ा) म�  िदनांक 07/07/2025 (डायरी सं. 1634) को �ा4 हुआ ह,ै आपने
अपने आरटीआई प/ म� सूचना का अ&धकार अ&धिनयम, 2005 के �ावधान( के तहत जानकारी मांगी ह।ै  इस
संबधं म� आपको सू&चत िकया जाता ह ै: -

7. स. उ9र
1 से 10
तक

आपके उपयु:; आरटीआई आवेदन म� मांगी गई जानकारी ट< ाई म� उपल=ध नह> ह।ै
 
हालाँिक, यह सू&चत िकया जाता ह ै िक मोबाइल टावर लगाना/हटाना और िविकरण से संब&ंधत
मामल( क* जाँच ट< ाई के अ&धकार Aे/ म� नह> आता ह ैऔर मोबाइल टावर लगाने के Bलए सेवा
�दाता को ट< ाई से िकसी अनुम&त क* आवDयकता नह> ह।ै वांEछत सूचना दरूसंचार िवभाग के पास
उपल=ध हो सकती ह।ै अतः आरटीआई अ&धिनयम 2005 क* धारा 6 (3) (ii) के अनुसार,
आपका आरटीआई आवेदन (मूल Hप म�) दरूसंचार िवभाग को हIतांतJरत िकया जा रहा ह ैतािक
संब&ंधत जानकारी, यिद कोई हो, सीधे आपको �दान क* जा सके।

 
2 .         सूचना का अ&धकार अ&धिनयम, 2005 क* धारा 19(1) के तहत ट< ाई म� अपीलीय �ा&धकारी �ी डी.
मनोज, �धान सलाहकार (एफएंडईए), भारतीय दरूसंचार िनयामक �ा&धकरण, वKड: ट< ेड स�टर, टॉवर-एफ, 4-7
मMंजला, नौरोजी नगर, नई िद�ी-110029 ।

भवदीय,
 

 
 

(एस. के. द9ा)
 क� Oीय जन सूचना अ&धकारी

 
�&तBलिप: - 
उप स&चव (समPवय) और
नोडल अ&धकारी (आरटीआई),
दरूसंचार िवभाग, संचार और आईटी म/ंालय,
संचार भवन, नबंर 20, अशोका रोड, नई िद�ी – 110001.

उपरो; RTI क* मूल �&तBलिप प/ के
साथ आपको, संबRPधत सूचना सीधे
�ाथS को उपल=ध कराने हेतु �Iतुत
ह।ै         

व�ड� �ेड स�टर, टावर-एफ, नौरोजी नगर, नई 'द�ली-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi – 110029
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The Right to Information Act 2005 
Application for obtaining information 

From 
 

 

 

 

 

 

To 

The Public Information Officer 

Telecom Regulatory Authority of India 

4th, 5th, 6th & 7th Floor, 

Towe r-F, 

World Trade Centre, 

Nauroji Nagar, 

New Delhi -110029 

SUB The mobile 9485913062 incoming and outgoing call details from April 
2024 to July 2025. 

Dear Public Information Officer: 

Under the Right to Information Act 2005,Section 6, I need some information. The 

details of the information are as follows 

1. Details of the applicant 

Name :  

 

 

, 



 

 

 

2. Period to which the information relates: 2024-2025 

3. Details of Information 

Please provide the following information under section 2(f) and 2(j) of the RTI act: 

1) The mobile 9485913062 incoming and outgoing call details from April 2024 to 

July 2025. 

4. Application fee details 

End. Application Fee of Rs 10/- by IPO No. Pay To: Accounts Officer f-9,  5- ' 

5. Below Items are for your kind information and consideration 

a. As per section 6(3) of the RTI Act 2005, In case, the requested information is 
held by another public authority,j request the PlO to transfer the application 
or part of it within FIVE days and immediately inform me about such transfer. 

b. As per section 7(3) of the RTI Act 2005, In case, there are further fee required 
to provide the requested information, I request the PlO to inform me of the 
additional fee amount along with the calculations made to arrive at the 

amount. 
c. As per section 7(8)(iii) and 7(3)(ii) of the RTI Act 2005, I request the PlO to 

inform me of the particulars of First Appellate Authority. 

6. Declaration 

I declare that I am a citizen of India. 

Yours faithfully, 

 



Thursday, July 10th 2025 

1267522 



भारतीय दरूसंचार 
विनयामक �ािधकरण
Telecom Regulatory Authority of India

[भारत सरकार / Government of India]  

फ. सं�या: RT-2/6/(64)/2025-आरट'आई          )दनांक: 16-07-2025
 
सेवा म-,

 

वषय: सूचना का अिधकार अिधिनयम, 2005 के  �ावधानR के  तहत सूचना कS आपूित3।
 
 
मोहदय,  
   कृपया )दनांक 10.07.2025 के अपने आरट'आई आवेदन पW का अवलोकन कर-
जो)क भाद
ुव�ा म- )दनांक 14/07/2025 (डायर' सं�या 1750) को �ाZ हुआ है। आपने
अपने आरट'आई आवेदन पW म- सूचना का अिधकार अिधिनयम, 2005 के �ावधानR के
तहत अ�ैल 2024   से  जुलाई 2025   तक  इनकिमंग  और  आउटगोइंग  कॉल  का

ववरण (Incoming and outgoing call details) से संबfgधत मामलR के सhबंध म-
जानकार' मांगी है।
 
2 .     अतः इस संदभ3 म- आपको सूिचत )कया जाता है )क आपके उपरोj आरट'आई
आवेदन म- मांगी गई जानकार' भाद
ुव�ा म- उपलkध नह'ं है तथा संबfgधत जानकार'
दरूसंचार 
वभाग (DoT) म- उपलkध हो सकती है। इसिलए आपके उपरोj आरट'आई
आवेदन को आरट'आई अिधिनयम 2005 कS धारा 6 (3) (ii) के तहत DOT  को
हpतांतBरत )कया जा रहा है ता)क आपके qारा मांगी गयी सूचना सीधे आपको �ाZ हो
सके।
 

भवद'य,
 
 
 

(एस. के. दrा)
क- s'य जन सूचना अिधकार'

�ितिल
प: - 
उप सिचव (समgवय) और
नोडल अिधकार' (आरट'आई),
दरूसंचार 
वभाग, संचार और आईट' मंWालय,
संचार भवन, नंबर 20, अशोका रोड,
नई )दtली – 110001.

उपरोj RTI कS मूल �ितिल
प पW
के साथ आपको, संबfgधत सूचना
सीधे �ाथv को उपलkध कराने हेतु
�pतुत है।       

 
वtड3 wेड स-टर, टावर-एफ, नौरोजी नगर, नई )दtली-110029

World Trade Centre, Tower-F, Nauroji Nagar New Delhi – 110029
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Ref. No. JN/RTI/02 
Date: //2O25 

i i r &1ifI i, 2005 
c 

ikl'tl-fl 

c4çq '411'(cik 

gjric41, ei  3f (i 1I1c1, 
c.4.fl( , .iI'fl PT, t IciI: 110029 

1 I : aptiai.gov.in   

3iiqc.t: ;f 

34IItR11T :  

  

 

1,)UL5 

 

31Ic4 t1ff       

: 

i-n  ET &1rr i1r1rr, 2005 t tRT 6(1) 6(3) 3c1111  3Uc.1 

-ii-c 0  rrr 'cii 

-IITFHI, 311TIU30f0_48/2025 34TTU 137(2), 351(4), 61(2) HI&cfli -iv-i iIcii Lc95/6 

4k Z3PTU I-cci iH (ct)f19 4flcpci cf,J4j , 1IIcl 

ftri Pi 1iii tEt[iTZffthT, ct4i 1ct, 3TPTU (.-VtI11 49fl 27) TITUThF*, 

'i6i 5112ff cit  3PqT i.iIci .-ti-i'. 0 Call Detail Records 3icichdI *, t 

W4fl-I*I 

3T: '*i*i1 3T11R 311.T11T[, 2005 4) 1U 6(l) 6(3) 3W1T {IHIRc1 

iHcbI1I4I.fl : 

1- 3I/T2ff L141th  1iici  .ii-i'. 30 t I.1icb  17.04.2025 18.04.2025  4 

Call Detail Records (CDRs) ic'.ii1Zi r1r ii-t  t it  
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भारतीय दरूसंचार 
विनयामक �ािधकरण
Telecom Regulatory Authority of India

[भारत सरकार / Government of India]  

फ. सं�या: RT-2/6/(63)/2025-आरट'आई           )दनांक: 16-07-2025
 
सेवा म-,

 

वषय:  सूचना का अिधकार अिधिनयम, 2005 के  �ावधानK के  तहत सूचना क> आपूितL।
 
 
मोहदय, 
   कृपया )दनांक 10.07.2025 (JN/RTI/02) के अपने आरट'आई आवेदन प: का
अवलोकन कर- जो)क भाद
ुव�ा म- )दनांक 14/07/2025 (डायर' सं�या 1743) को �ाS
हुआ है। आपने अपने आरट'आई आवेदन प: म- सूचना का अिधकार अिधिनयम, 2005 के
�ावधानK के तहत  मोबाइल कॉल UरकॉडL 
ववरण ( Mobile Call Detail Records) से
संबbcधत मामलK के सdबंध म- जानकार' मांगी है।
 
2 .     अतः इस संदभL म- आपको सूिचत )कया जाता है )क आपके उपरोf आरट'आई
आवेदन म- मांगी गई जानकार' भाद
ुव�ा म- उपलgध नह'ं है तथा संबbcधत जानकार'
दरूसंचार 
वभाग (DoT) म- उपलgध हो सकती है। इसिलए आपके उपरोf आरट'आई
आवेदन को आरट'आई अिधिनयम 2005 क> धारा 6 (3) (ii) के तहत DOT  को
हjतांतUरत )कया जा रहा है ता)क आपके kारा मांगी गयी सूचना सीधे आपको �ाS हो
सके।
 
 

 भवद'य,
 
 
 

(एस. के. दCा)
क- l'य जन सूचना अिधकार'

�ितिल
प: - 
उप सिचव (समcवय) और
नोडल अिधकार' (आरट'आई),
दरूसंचार 
वभाग, संचार और आईट' मं:ालय,
संचार भवन, नंबर 20, अशोका रोड,
नई )दnली – 110001.

उपरोf RTI क> मूल �ितिल
प प: के
साथ आपको, संबbcधत सूचना सीधे
�ाथp को उपलgध कराने हेतु �jतुत
है।       

 

वnडL qेड स-टर, टावर-एफ, नौरोजी नगर, नई )दnली-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi – 110029

 

RT-2/6/(63)/2025-RTI I/34610/2025
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Form A 

See Rule 3(1) 

Application for Riqht To information  

Application No BR250514381909 (Office Use Only) 

2. Address:  

 

  

 
   

 

Address: 

This is system generated file, need not to be signed 

To, 

Public Information Office 

- Department: Department of Information Technology 

1. Application Name:  

Information oght 
A. District-wise Number Of Mobile Phones Being Used. B. Percentage Population In Each District Using Mobile Phones 

P© Feply Remake 
RTI Application. 

eoonaa Date: 16-May-2025 10:32 AM 

3 I hereby declare that the Information I have asked for is related to your department/office and as per my knowledge it is not 

exempted under the sections 8 and 9 of RTI Act 2005. 

4. 1 have paid Rs. 10/- to the Department I Office 

Apcit  

Email Id :  

Contact No.:  
Date: 14-05-2025 

5/26/25, 10'l M Print 

about:blank ill 



भारतीय दरूसंचार 
विनयामक �ािधकरण
Telecom Regulatory Authority of India

[भारत सरकार / Government of India]  

फ. सं�या. RT-2/6/(58)/2025-आरट&आई       (दनांक: 02-07-2025
 
सेवा म,,

  
 
 

वषय: सूचना का अिधकार अिधिनयम, 2005 के  �ावधानV के  तहत सूचना कW आपूितX।
 
 
महोदया, 
    कृपया अपने आरट&आई आवेदन प3 (दनांक 14/05/2025 का अवलोकन कर,,
जो(क सूचना �ावैिधकW 
वभाग, 
बहार सरकार के प3ांक 04/सू0�ा0 /सू0-
52/2025/1078 (अनु.), (दनांक 04-05-2025 ^ारा ऑफलाइन मोड म, (दनांक
09/06/2025 (डायर& सं�या 1229) को �ाb हुआ है।  आपने अपने आरट&आई
आवेदन प3 म, सूचना का अिधकार अिधिनयम, 2005 के �ावधानV के तहत जो
जानकार& मांगी है उसके संबंध म, आपको िनdन सूिचत (कया जाता है:-
 

e. स. उfर
 क और ख. आपके उपयुXi आरट&आई आवेदन के माjयम से मांगी गई

जानकार& kाई म, उपलJध नह&ं है।
 
2 .    सूचना का अिधकार अिधिनयम, 2005 कW धारा 19(1) के तहत kाई म, अपीलीय
�ािधकार& /ी ड&. मनोज, �धान सलाहकार (एफएंडईए), भारतीय दरूसंचार िनयामक
�ािधकरण, व0डX kेड स,टर, टावर-एफ, 4-7 मंHजला, नौरोजी नगर, नई (द0ली-110029 ।
 

 
भवद&य,

 
 

 
(एस. के. दfा)

क, m&य जन सूचना अिधकार&
 

 
�ितिल
प: -
/ी शाहनवाज अहमद िनयाजी,
उप सिचव-सह-लोक सूचना पदािधकार&,

बहार सरकार,  सूचना �ावैिधकW 
वभाग,

बहार

आपके प3 सं�या 04/सू0�ा0 /सू0-
52/2025..1078 (अनु.),  (दनांक
04.05.2025 के संदभX म,, जानकार& हेतु
�nतुत (कया गया है।     

 
व0डX kेड स,टर, टावर-एफ, नौरोजी नगर, नई (द0ली-110029

World Trade Centre, Tower-F, Nauroji Nagar New Delhi – 110029
 

RT-2/6/(58)/2025-RTI I/34133/2025



Date:15 June 2025 yours faithfully 
place: Mala 

Request for Information under the Right to Information Act. 2005  

From 
 

 
 

Central Public Information Officer, 
Telecom Regulatory Authority of India 
4th, 5th, 6th & 7th Floor, Tower-F, 
World Trade Centre, Nauroji Nagar, 
New Delhi - 110029 

    

     

  

30 JUN 2025 

To 

Subject: Request for Information under the Right to Information Act, 2005 regarding maintenance and 
destruction of records as per the Public Records Act, 1993 and relevant BSNL/TRAI guidelines 
year: 2016 to 2025 

Respected Sir/Madam, 
Under the provisions of the Right to Information Act, 2005, I kindly request the following information: 

1. As per the Public Records Act, 1993, kindly provide the name, designation, and other relevant details 
of the officer responsible for the preservation and maintenance of all service-related public records 
in BSNL, kerala. 
2.As per the Public Records Act, 1993, kindly provide the name, designation, and other relevant details 
of the officer responsible for the preservation and maintenance of all service-related public records 
in BSNL, Thrissur District. 

3. In addition to the Public Records Act, 1993 mentioned above, are there any guidelines, board 
decisions, or government orders applicable to the maintenance and preservation of records at BSNL 
kerala Office? If yes, kindly provide certified copies of such documents. 

4. As an addition to Question 1, under the Public Records Act, 1993 or as per any TRAI directions, has 
BSNL created any internal guidelines, rules, or policies related to the preservation and maintenance of 
records? If yes, kindly provide certified copies of such documents. 

5. As per the Public Records Act, 1993 or any other applicable BSNL-related guidelines, if any of the 
records required to be preserved have been destroyed, please inform which authority is to be officially 
notified about such destruction. 

6. As per the previous question, if any records have been destroyed in the past, please provide certified 
copies of the documents through which the relevant authority was informed. 

7. If there is any list of records that have been destroyed in the past, please provide a certified copy of 
such a list. 

8. In ref&ence to Questions 4 and 5, if any records were destroyed but not reported to the concerned 
authority in a timely manner, please provide the reasons for such delay or failure in communication. 



भारतीय दरूसंचार 
विनयामक �ािधकरण
Telecom Regulatory Authority of India

[भारत सरकार / Government of India]  

फ. सं�या: RT-2/6/(59)/2025-आरटीआई                                िदनांक: 04-07-2025
 
सेवा म�,
 

 

 
 

िवषय:  सूचना का अ-धकार अ-धिनयम, 2005 के  /ावधान0 के  तहत सूचना क2 आपू3त।
 
 
महोदय,  

कृपया िदनांक 15.06.2025 के अपने आरटीआई आवेदन प* का अवलोकन कर� जोिक भादिुव/ा
म� िदनांक 30/06/2025 (डायरी सं�या 1509) को /ा7 हुआ ह।ै आपने अपने आरटीआई आवेदन प* म�
सूचना का अ-धकार अ-धिनयम, 2005 के /ावधान0 के तहत साव9जिनक अ�भलेख अ-धिनयम, 1993
और /ासंिगक बीएसएनएल/ट= ाई  िदशािनद>श0 के  अनुसार अ�भलेख0 का रखरखाव वष9: 2016 से
2025 (Maintenance and destruction of records as per the Public Records
Act, 1993 and relevant BSNL/TRAI guidelines year: 2016 to 2025)  से संब�?धत
मामल0 के स बधं म� जानकारी मांगी ह।ै
 
2.     अतः इस संदभ9 म� आपको सू-चत िकया जाता ह ैिक आपके उपरोB आरटीआई आवेदन म� मांगी गई
जानकारी भादिुव/ा म� उपलCध नहD ह ैतथा संब�?धत जानकारी भारत संचार िनगम (BSNL) म� उपलCध
हो सकती ह।ै इस$लए आपके उपरोB आरटीआई आवेदन को आरटीआई अ-धिनयम 2005 क2 धारा 6
(3) (ii) के तहत BSNL को ह'तांतEरत िकया जा रहा ह ैतािक आपके Fारा मांगी गयी सूचना सीधे
आपको /ा7 हो सके।                                                                                                      
                                                                                                                         

      भवदीय,
 
 
 

(एस. के. दGा)
क� Hीय जन सूचना अ-धकारी

 
/-त$लिप: -
अ-तEरB. जी.एम.
(एमआईएस) एवं सीपीआईओ,
भारत संचार िनगम $लिमटेड,
कमरा नबंर 29, आईआर हॉल,
ई'टन9 कोट9, जनपथ, नई िदJी - 110001

उपरोB RTI क2 मूल /-त$लिप प* के साथ
आपको, संब�?धत सूचना सीधे /ाथK को उपलCध
कराने हेतु /'तुत ह।ै       

 
व�ड� �ेड स�टर, टावर-एफ, नौरोजी नगर, नई 'द�ली-110029

World Trade Centre, Tower-F, Nauroji Nagar New Delhi – 110029
 

RT-2/6/(59)/2025-RTI I/34183/2025
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भारतीय दरूसंचार 
विनयामक �ािधकरण
Telecom Regulatory Authority of India

[भारत सरकार / Government of India]  

 फ. सं�या.   RT-2/6/(62)/2025-आरट%आई        'दनांक: 17-07-2025
 
सेवा म,,                                           

 

 

वषय: सूचना का अिधकार अिधिनयम, 2005 के  �ावधान0 के  तहत सूचना क2 आपूित4।
 
महोदय,  

कृपया 'दनांक 16.06.2025 के अपने ऑफ़लाइन आरट%आई आवेदन प< का अवलोकन
कर,, जो'क भारतीय दरूसंचार 
विनयामक �ािधकरण (भाद
ूव�ा) म, 'दनांक 20/06/2025 (डायर%
सं. 1400) को �ा@ हुआ है, आपने अपने आरट%आई प< म, सूचना का अिधकार अिधिनयम,
2005 के �ावधान0 के तहत जानकार% मांगी है।
 
2 .   इस संदभ4 म, आपको यह बताया जाता है क2 आप समान 
वषय पर जानकार% उपलFध
कराने हेतु Gाई (TRAI) म, बार-बार आरट%आई आवेदन0 क2 पुनराव
ृJ कर रह, है Kजनका
जवाब आपको सूचना के अिधकार अिधिनयम 2005 के तहत 100 (एक सो) से अिधक
आरट%आई आवेदन0 के माMयम से Gाई Nारा पहले ह% आपको 'दया जा चुका है ।
 
3.  इस संदभ4 म, माननीय केPQ%य सूचना आयोग ने भी अपने पुव4 आदेश सं�या
CIC/TRAOI/A/2023/113374, 'दनांक 20/08/2024 जो क2 आपके Nारा दायर 104-
'Nतीय अपील0 के सदंभ4 मे जार% 'कया गया था Kजसम, यह कहा गया था 'क "सीपीआईओ,
Gाई  Nारा  सूचना  �दान  'कए  जाने  के   बावजूद  'क  आवेदक  क2  िशकायत0  पर  कार4वाई
�ािधकरण के  काय4Yे< म, नह%ं आती है , आवेदक ने बार-बार �ािधकरण को समान �कृित  क2
िशकायत, भेजी हZ और आरट%आई आवेदन0 के  माMयम से अपनी िशकायत0 पर क2 गई कार4वाई
क2 जानकार% मांगी है। आयोग क2 राय म,, आवेदक Nारा सूचना मांगने का यह तर%का सूचना
का अिधकार का द\ुपयोग है , ]य0'क इससे �ािधकरण के  अिधकार%य0/कम4चा^रय0 के  _म एवं
संसाधन0 का  
वपथन  होता  है। सीआईसी  ने  उ`चतम  Pयायालय  के  आदेश, सीबीएसई  बनाम
आ'दaय बंधोपाMयाय एवं अPय [MANU/SC/09332/2011] म, यह अिधकिथत 'कया है 'क
राi  ऐसा  प^रklय  नह%  चहाता,  Kजसम,  लोक  �ािधकार%  के  75   �ितशत  अिधकार%/कम4चार%
अपना 75   �ितशत  समय आरट%आई आवेदन0  के   िनmतारण  म,  नn  कर,  और  मQास  उ`च
Pयायालय  'क ^रट यािचका सं�या 26781/2013  'दनांक 17.09.2014  के   िनण4य का  हवाला
देते हुए आपक2 सभी 'Nतीय अपील0 को िनरmत 'कया गया था"।

अगले पृ0 पर जारी/-

RT-2/6/(62)/2025-RTI I/34651/2025



-◌ः 2 ◌ः-
 

4. अतः िफर भी आपके उपरो+ आरट%आई आवेदन प< 'दनांक 16.06.2025 के संदभ, म- आपको
पुनः यह जानकार% द% जाती है क2ः-
 

p. स. उJर
1 Gाई अिधिनयम, 1997 Gाई Nारा qय
rगत उपभोrा िशकायत0 के िनवारण क2

प^रकsपना नह%ं करता है। हालॉ'ंक उपभोrाओ ंके 'हत0 क2 रYा के िलए , Gाई ने
सेवा �दाताओं Nारा दरूसंचार उपभोrाओं क2 िशकायत0 के िनवारण के िलए एक
\परेखा तैयार क2 है। दरूसंचार सेवा �दाताओं (ट%एसपी) को Gाई Nारा जार%
दरूसंचार उपभोrा िशकायत िनवारण 
विनयम (ट%सीसीआरआर),  2012” के
�वाधान0 के अनुसार अपने wाहक0 क2 िशकायत0 का िनवारण करना आवlयक है।
 इस तं< के संदभ4 म,, एक उपभोrा अपने ट%एसपी के िशकायत क, Q म, सेवा -
संबंधी िशकायत, दज4 करा सकता हZ। य'द िशकायत क, Q पर  सेवा �दाता Nारा
'कसी िशकायत का संतोषजनक समाधान नह%ं 'कया जाता है, तो ट%एसपी के
अपीलीय �ािधकरण के पास अपील दज4 क2 जा सकती है।

2 से 4
तक

आपके उपयु4r आरट%आई आवेदन के मद सं�या 2 से 4 तक म, मांगी गई
जानकार% Gाई म, उपलFध नह%ं है।

 
5.  सूचना का अिधकार अिधिनयम , 2005 क2 धारा 19(1) के तहत Gाई म, अपीलीय
�ािधकार% _ी ड%. मनोज, �धान सलाहकार (एफएंडईए) , भारतीय दरूसंचार िनयामक
�ािधकरण, वsड4 Gेड स,टर , टॉवर-एफ, 4-7 मंKजला, नौरोजी नगर, नई 'दsली-110029 ।
 

 
भवद%य,

 
 
 

 
(एस. के. दJा)

 क, Q%य जन सूचना अिधकार%
 

वsड4 Gेड स,टर, टावर-एफ, नौरोजी नगर, नई 'दsली-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi – 110029

 

RT-2/6/(62)/2025-RTI I/34651/2025



tI;r tit'r : 
1cj i 4hti 'it, 

- 0 

23 JUL 2025 16.07.2025 

To, 

The Public Information Officer, 

TRAI Head Office, 

Mahanagar Doorsanchar Bhawan, next to Zakir Hussain College, 

Jawaharlal Nehru Marg, Old Minto Road, 

New Delhi-hO 002 

Subject: Request Under RTI Act, 2005 Regarding Surveillance / Interception of 

My Mobile Number  

Respected Sir/Madam, 

I have been unable to call the police helpline (100) from my mobile number for 

at least the past one year. Additionally, I have been receiving OTPs on my 

phone, indicating that someone may be trying to gain unauthorized access to 

my device. 

I am filing this application under Section 6(1) of the Right to Information Act, 

2005. 

Details of Applicant: 

Name:  

 

Information Requested: 

1. Whether any surveillance, interception, or tapping order has ever been 

issued for the above mobile number? 

2. If yes, please provide: 

• Copy of the interception order 

• Name and designation of the competent authority who approved it 

• Duration and purpose of surveillance 

3. Name of the agency which requested or executed the surveillance, if 

applicable 

I declare that I am the lawful user and owner of the number, and this 

information is sought in good faith for personal protection and legal recourse. 



Kindly furnish the information within the prescribed time limit under the RTI 

Act. 

Yours faithfully, 

Enclosures: 

1. Self-attested ID proof (Aadhaar) 

2. Screenshot of phone calls made to the Police (100) on 12th  July 2025 at 

12:37 pm 

3. Screenshot of OTP's coming to my phone number,  on 27th 

June 2025 at 11:31 am 

4. Screenshot of OTP's coming to my phone number, on 8th 

May 2025 at 12:15 pm 

5. Screenshot of OTP's coming to my phone number,  13th 

February 2025 at 3:01 pm 



भारतीय दरूसंचार 
विनयामक �ािधकरण
Telecom Regulatory Authority of India

[भारत सरकार / Government of India]  

फ. सं�या: RT-2/6/(67)/2025-आरटीआई                            िदनांक: 29-07-2025
 
सेवा म�,
      

 

.
 
 
िवषय:   सूचना का अ/धकार अ/धिनयम, 2005 के  1ावधान2 के  तहत सूचना क4 आपू"त।
 
 
मोहदय,  
    कृपया िदनांक 16.07.2025 के अपने आरटीआई आवेदन प7 का अवलोकन कर� जोिक भादिुव1ा म�
िदनांक 23/07/2025 (डायरी सं�या 2082) को 1ा9 हुआ ह।ै आपने अपने आरटीआई आवेदन प7 म� सूचना का
अ/धकार अ/धिनयम, 2005 के 1ावधान2 के Surveillance, interception or tapping order issued
of mobile number से संब:;धत मामल2 के स<बधं म� जानकारी मांगी ह।ै

 
 2.    इस संदभ� म� यह सू/चत िकया जाता ह ैिक आपने अपने आरटीआई आवेदन प7 के साथ 10 >पये का कोट�
शु@क आरटीआई शु@क के Aप म� भुगतान िकया ह,ै जो आरटीआई (शु@क और लागत का िविनयमन) िनयम,
2005 म� िनधा�Cरत आरटीआई शु@क का भुगतान करने का एक  वीकाय� तरीका नहD ह,ै इसEलए, ट! ाई आरटीआई
अ/धिनयम 2005 के अनुसार आपके आवेदन पर कार�वाई करने म� असमथ� ह।ै
 
3.    इसके अलावा यह भी सू/चत िकया जाता ह ै िक आपके आरटीआई आवेदन Fारा मांगी गई जानकारी
Surveillance, interception or tapping order issued of mobile number  जो ट! ाई म� उपलGध
नहD ह ैतथा यह जानकारी दरूसंचार िवभाग (DoT) म� उपलGध हो सकती ह।ै
 
4.     इसEलए, आपसे अनुरोध ह ैिक आप आरटीआई (शु@क और लागत का िविनयमन) िनयम, 2005 क4 धारा
3 म� िनधा�Cरत  वीकाय� तरीक2 म� से एक Hजसम� आवेदक नकद म� या /डमांड ड! ाIट या बJकर चेक या आईपीओ
Fारा साव�जिनक लेखा अ/धकारी को देय शु@क का भुगतान कर सकता ह,ै  के माLयम से 10 >पये के आरटीआई
शु@क के साथ उपरोM जानकारी 1ा9 करने के Eलए सीधे दरूसंचार िवभाग (DoT) को एक नया आरटीआई
आवेदन भेज�।

 
भवदीय,

 
 
 

(एस.के. दNा)
क� Oीय लोक सूचना अ/धकारी

 
व�ड� �ेड स�टर, टावर-एफ, नौरोजी नगर, नई 'द�ली-110029

World Trade Centre, Tower-F, Nauroji Nagar New Delhi – 110029
 

RT-2/6/(67)/2025-RTI I/34909/2025
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भारतीय दरूसंचार 
विनयामक �ािधकरण
Telecom Regulatory Authority of India

[भारत सरकार / Government of India]  

फ. सं�या: RT-2/6/(60)/2025-आरट&आई          (दनांक: 08-07-2025
 
सेवा म,,

 

वषय:  सूचना का अिधकार अिधिनयम, 2005 के  �ावधानO के  तहत सूचना कP आपूित2।
 
मोहदय,  

कृपया (दनांक 26.06.2025 के अपने आरट&आई आवेदन प? का अवलोकन कर,
जो(क भाद
ुव�ा म, (दनांक 01/07/2025 (डायर& सं�या 1534) को �ाV हुआ है। आपने
अपने आरट&आई आवेदन प? म, सूचना का अिधकार अिधिनयम, 2005 के �ावधानO के
तहत मोबाइल टावर लोकेशन  एंव कॉल 
ववरण [रकॉड2  से संबE\धत मामलO के स]बंध म,
जानकार& मांगी है।
 
2 .     अतः इस संदभ2 म, आपको सूिचत (कया जाता है (क आपके उपरो` आरट&आई
आवेदन म, मांगी गई जानकार& भाद
ुव�ा म, उपलaध नह&ं है तथा संबE\धत जानकार&
दरूसंचार 
वभाग (DoT) म, उपलaध हो सकती है। इसिलए आपके उपरो` आरट&आई
आवेदन को आरट&आई अिधिनयम 2005 कP धारा 6 (3) (ii) के तहत DOT  को
हfतांत[रत (कया जा रहा है ता(क आपके gारा मांगी गयी सूचना सीधे आपको �ाV हो
सके।

भवद&य,
 
 
 

(एस. के. दhा)
क, i&य जन सूचना अिधकार&

 
�ितिल
प: - 
उप सिचव (सम\वय) और
नोडल अिधकार& (आरट&आई),
दरूसंचार 
वभाग, संचार और आईट& मं?ालय,
संचार भवन, नंबर 20, अशोका रोड,
नई (दCली – 110001.

उपरो` RTI कP मूल �ितिल
प प?
के साथ आपको, संबE\धत सूचना
सीधे �ाथm को उपलaध कराने हेतु
�fतुत है।       

 
वCड2 nेड स,टर, टावर-एफ, नौरोजी नगर, नई (दCली-110029

World Trade Centre, Tower-F, Nauroji Nagar New Delhi – 110029
 

RT-2/6/(60)/2025-RTI I/34329/2025
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भारतीय दरूसंचार 
विनयामक �ािधकरण
Telecom Regulatory Authority of India

[भारत सरकार / Government of India]  

फ. सं�या: RT-2/6/(61)/2025-आरट'आई         )दनांक: 08-07-2025
 
सेवा म-,

 

वषय:  सूचना का अिधकार अिधिनयम, 2005 के  �ावधानZ के  तहत सूचना क[ आपूित\।
 
 
महोदय, 
      कृपया )दनांक 27.06.2025 के अपने आरट'आई आवेदन प_ का अवलोकन कर-
जो)क भाद
ुव�ा म- )दनांक 01/07/2025 (डायर' सं�या 1536) को �ा` हुआ है। आपने
अपने आरट'आई आवेदन प_ म- आरट'आई अिधिनयम, 2005 के �ावधानZ के तहत
जानकार' मांगी गई है।
 
2.     इस संदभ\ म- यह सूिचत )कया जाता है )क आपने अपने आरट'आई आवेदन प_
के साथ cपये 10/- का कोट\ शुeक, आरट'आई शुeक के fप म- भुगतान )कया है, जो क[
आरट'आई (शुeक और लागत का 
विनयमन) िनयम, 2005 म- िनधा\hरत आरट'आई शुeक
का भुगतान करने का एक Pवीकाय\ तर'का नह'ं है और इसके साथ-साथ यह भी देखा गया
है )क आपका उपरोk आरट'आई-आवेदन प_ आपने अपनी 1े_ीय भाषा म- भेजा है ।
 
3.    अत: आपसे अनुरोध है )क आप सूचना �ा` करने के िलए उिचत आरट'आई-शुeक
के साथ अपना नया आरट'आई अनुरोध-प_ )हंद' या अंlेजी भाषा म- आरट'आई
अिधिनयम, 2005 के अनुसार पुन: �Pतुत कर-। 
 

 
भवद'य,

 
 
 

(एस.के. दmा)
क- n'य लोक सूचना अिधकार'

 
 

वeड\ Gेड स-टर, टावर-एफ, नौरोजी नगर, नई )दeली-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi – 110029

 

RT-2/6/(61)/2025-RTI I/34337/2025



RTI REQUEST DETAILS

Registration No. : TRAOI/R/E/25/00381 Date of Receipt : 06/06/2025

Type of Receipt : Online Receipt Language of Request
:

English

Is Requ

Does it concern the life or
Liberty of a Person ? :

No(Normal) Request Pertains to :

Information Sought : To:
The Public Information Officer
Telecom Regulatory Authority of India (TRAI) &
Department of Telecommunications (DoT)
Ministry of Communications
Government of India
New Delhi

Subject: Information Request Regarding Complaints and Refund Policies
Related to ACT Fibernet (Atria Convergence Technologies Ltd)

Respected Sir/Madam,

I am filing this application under the Right to Information Act 2005
seeking information regarding ACT Fibernet (Atria Convergence
Technologies Ltd) a broadband service provider operating in India

Information Requested:
1. How many consumer complaints have been received by TRAI or DoT
against ACT Fibernet in the last three financial years 2022 to 2025
2. Of these how many complaints specifically relate to
-Non-provision of service despite fullyear prepaid plan payments
-No refund issued upon voluntary disconnection or surrender of service
-Prolonged service outages more than 48 hours without resolution
3. What actions if any have TRAI or DoT taken against ACT Fibernet in
response to these complaints
4. What is the current TRAI or DoT policy or guideline regarding
prorated refunds for prepaid broadband services when a consumer
cancels mid-plan
5. Are there any circulars or directions issued by TRAI or DoT to private



internet service providers mandating refunds for unused prepaid service
periods
6. Is ACT Fibernet permitted to enforce a policy of denying refunds to
customers who cancel subscriptions even when they have paid in
advance for long-term plans for example one year

Applicant Details:
Name:

Preferred mode of receiving information: Digital copy via email or postal
if necessary

  Print  Save  Close  



RTI REQUEST DETAILS

Registration No. : TRAOI/R/T/25/00086 Date of
Receipt :

16/06/2025

Transferred From : Department of Telecommunications on 16/06/2025 With Reference Number :
DOTEL/R/T/25/00528

Remarks : CPIO, TRAI is requested to provide information to the RTI applicant
directly in terms of Section 6(3) of the RTI Act, 2005.

Type of Receipt : Electronically Transferred from Other
Public Authority

Language of
Request :

English

Status(Ru

Is Requester B
Line ? : Status

Amount Paid :
0 (RTI fee is received by Telecom
Regulatory Authority of India (original
recipient) )

Mode of
Payment

Payment
Gateway

Does it concern the life or
Liberty of a Person ? :

No(Normal) Request
Pertains to :

Information Sought : To:
The Public Information Officer
Telecom Regulatory Authority of India (TRAI) &
Department of Telecommunications (DoT)
Ministry of Communications
Government of India
New Delhi

Subject: Information Request Regarding Complaints and Refund Policies
Related to ACT Fibernet (Atria Convergence Technologies Ltd)

Respected Sir/Madam,

I am filing this application under the Right to Information Act 2005 seeking
information regarding ACT Fibernet (Atria Convergence Technologies Ltd) a
broadband service provider operating in India



Information Requested:
1. How many consumer complaints have been received by TRAI or DoT
against ACT Fibernet in the last three financial years 2022 to 2025
2. Of these how many complaints specifically relate to
-Non-provision of service despite fullyear prepaid plan payments
-No refund issued upon voluntary disconnection or surrender of service
-Prolonged service outages more than 48 hours without resolution
3. What actions if any have TRAI or DoT taken against ACT Fibernet in
response to these complaints
4. What is the current TRAI or DoT policy or guideline regarding prorated
refunds for prepaid broadband services when a consumer cancels mid-plan
5. Are there any circulars or directions issued by TRAI or DoT to private
internet service providers mandating refunds for unused prepaid service
periods
6. Is ACT Fibernet permitted to enforce a policy of denying refunds to
customers who cancel subscriptions even when they have paid in advance for
long-term plans for example one year

Applicant Details:
Name:

Preferred mode of receiving information: Digital copy via email or postal if
necessary

Original RTI Text : To:
The Public Information Officer
Telecom Regulatory Authority of India (TRAI) &
Department of Telecommunications (DoT)
Ministry of Communications
Government of India
New Delhi

Subject: Information Request Regarding Complaints and Refund Policies
Related to ACT Fibernet (Atria Convergence Technologies Ltd)

Respected Sir/Madam,

I am filing this application under the Right to Information Act 2005 seeking
information regarding ACT Fibernet (Atria Convergence Technologies Ltd) a
broadband service provider operating in India

Information Requested:
1. How many consumer complaints have been received by TRAI or DoT
against ACT Fibernet in the last three financial years 2022 to 2025
2. Of these how many complaints specifically relate to
-Non-provision of service despite fullyear prepaid plan payments
-No refund issued upon voluntary disconnection or surrender of service
-Prolonged service outages more than 48 hours without resolution
3. What actions if any have TRAI or DoT taken against ACT Fibernet in
response to these complaints
4. What is the current TRAI or DoT policy or guideline regarding prorated
refunds for prepaid broadband services when a consumer cancels mid-plan



5. Are there any circulars or directions issued by TRAI or DoT to private
internet service providers mandating refunds for unused prepaid service
periods
6. Is ACT Fibernet permitted to enforce a policy of denying refunds to
customers who cancel subscriptions even when they have paid in advance for
long-term plans for example one year

Applicant Details:
Name:

Preferred mode of receiving information: Digital copy via email or postal if
necessary

  Print  Save  Close  



भारतीय दरूसंचार 
विनयामक �ािधकरण
Telecom Regulatory Authority of India

[भारत सरकार / Government of India]  

F.No. RT-2/7/(279)/2025-RTI                                         Dated: 01-07-2025
 

To,                

 
 

 Sub.: Supply of information under the provisions of the RTI Act, 2005.
 

 Sir,
Please refer to your two (02) similar RTI applications received online on the RTI

portal vide Reg. No. TRAOI/R/E/25/00381, dated 06.06.2025 and another vide Reg. No.
TRAOI/R/T/25/00086, dated 16.06.2025 received from DoT online, for providing
information under the provisions of the RTI Act 2005. In this context, the following is
furnished: -

S.No. Reply
1 to 3. TRAI Act, 1997 does not envisage redressal of individual Consumer

Complaints by TRAI. However, in order to protect the interest of
Consumers, TRAI has laid down a framework for redressal of Complaints of
Telecom Consumers by their Service Providers. Telecom Service Providers
(TSPs) are required to redress the grievances of their Customers as per the
provisions of the "Telecom Consumer Grievance Redressal Regulations
(TCCRR), 2012" issued by TRAI.
 
In terms of this Mechanism, a Consumer can lodge service-related
Complaints at the Complaint Centre of their TSPs. In case a Complaint is
not redressed satisfactorily by the Service Provider at the Complaint
Centre, an Appeal can be registered with the Appellate Authority of the
TSPs.

4 to 6. The information sought is not available in TRAI.

 
2.         The Appellate Authority in TRAI under Section 19 (1) of the Right to Information
Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory Authority of India
World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New Delhi-110029.
  

Yours faithfully,
 

 
 
 

(S. K. Dutta)
Central Public Information Officer

 
व�ड� �ेड स�टर, टावर-एफ, नौरोजी नगर, नई 'द�ली-110029

World Trade Centre, Tower-F, Nauroji Nagar New Delhi – 110029
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RTI REQUEST DETAILS

Registration No. : TRAOI/R/E/25/00385 Date of Receipt : 07/06/2025

Type of Receipt : Online Receipt Language of Request
:

English

Status

Is Requester Belo

Does it concern the life or
Liberty of a Person ? :

No(Normal) Request Pertains to :

Information Sought :

Please provide 1) Copy of lawful action taken on my email complaint
dated 7th June 2025 please explain rule wise as per TRAI rules 2) Please
provide copy directing mobile and internet service providers at Dehradun
to issue instructions to obtain e-KYC either through biometrics of
fingerprints of applicant/complainant or alternatively paper-based
verification system that entails filling up a paper form, pasting
photographs and attaching the identity proof (ID) document and the
address proof document in absence of blinking eyes

  Print  Save  Close  



applicant/complainant Unable to apply for prepaid mobile or internet connection as
applicant/complainant has one eye
1 message

Sat, Jun 7, 2025 at 5:11 AM
To: daca@trai.dot.gov.in

The Competent Authority
Telecom Regulatory Authority of India
Mahanagar Doorsanchar Bhawan,
(next to Zakir Hussain College)
Jawaharlal Nehru Marg
(Old Minto Road)
New Delhi : 110 002
email: daca[at]trai[dot]gov[dot]in

Dear Sir or Madam,

The applicant/complainant is unable to apply for prepaid mobile or internet connection in his name because he has one eye (copy of
Masked Aadhar no XXXX-XXXX-4290 showing one eye of complainant/applicant is enclosed) . Mobile /internet service providers
refuse to accept his application for prepaid mobile or prepaid internet connection in applicant/complainant name because they say
two blinking eyes are necessary  to apply for prepaid mobile or prepaid internet connection in applicant/complainant name.

It is requested to direct mobile and internet service providers to issue instructions to obtain e-KYC either through biometrics of
fingerprints of applicant/complainant or alternatively paper-based verification system that entails filling up a paper form, pasting
photographs and attaching the identity proof (ID) document and the address proof document.

Yours truly

Sumant Aadhar.pdf
273K

https://mail.google.com/mail/u/0/?ui=2&ik=1de087d5fa&view=att&th=197479e8ebe7415d&attid=0.1&disp=attd&realattid=f_mblg3l3l0&safe=1&zw
https://mail.google.com/mail/u/0/?ui=2&ik=1de087d5fa&view=att&th=197479e8ebe7415d&attid=0.1&disp=attd&realattid=f_mblg3l3l0&safe=1&zw


भारतीय दरूसंचार 
विनयामक �ािधकरण
Telecom Regulatory Authority of India

[भारत सरकार / Government of India]  

 
F.No. RT-2/7/(280)/2025-RTI                                    Dated: 01-07-2025

 
To,                

 
 
Sub.: Supply of information under the provisions of the RTI Act, 2005.

 
 

Sir,
Please refer to your RTI application dated 07.06.2025 filed online on the RTI

portal vide Reg. No. TRAOI/R/E/25/00385, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

 
S.No. Reply

1. The Complaint has not been received in TRAI.
 
However, it is informed that the TRAI Act, 1997 does not envisage redressal
of individual Consumer Complaints by TRAI. However, in order to protect the
interest of Consumers, TRAI has laid down a framework for redressal of
Complaints of Telecom Consumers by their Service Providers. Telecom
Service Providers (TSPs) are required to redress the grievances of their
Customers as per the provisions of the "Telecom Consumer Grievance
Redressal Regulations (TCCRR), 2012" issued by TRAI.
 
In terms of this Mechanism, a Consumer can lodge service-related
Complaints at the Complaint Centre of their TSPs. In case a Complaint is
not redressed satisfactorily by the Service Provider at the Complaint Centre,
an Appeal can be registered with the Appellate Authority of the TSPs.

2. The Information sought is not available with TRAI.
 
However, the desired information may be available with DoT. In terms of
Section 6 (3) (ii) of the RTI Act 2005, your RTI application was transferred
online on 10.06.2025 to DoT for providing the related information, if any,
directly to you.
 

Contd. on next page 02.
 

RT-2/7/(280)/2025-RTI I/34066/2025



::2::
 

2.         The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.
 

 
 
 

Yours faithfully,
 

 
 
 

(S. K. Dutta)
Central Public Information Officer

 
 
 
 
 
 
 
 
 
 

व�ड� �ेड स�टर, टावर-एफ, नौरोजी नगर, नई 'द�ली-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi – 110029

 

RT-2/7/(280)/2025-RTI I/34066/2025



RTI REQUEST DETAILS

Registration No. : TRAOI/R/E/25/00386 Date of Receipt : 07/06/2025

Type of Receipt : Online Receipt Language of Request
:

English

S

Is Requester

Does it concern the life or
Liberty of a Person ? :

No(Normal) Request Pertains to :

Information Sought : Subject: Request for information under RTI Act 2005 regarding action
taken on PMOPG E 2025 0074850

Respected Sir Madam

I am Sagnik Chatterjee resident I am filing this RTI application under
Section 6 1 of the Right to Information Act 2005 to get information
related to my public grievance registered on PG Portal with Registration
Number PMOPG E 2025 0074850 dated 28 05 2025. The complaint was
forwarded to Secretary TRAI Shri Atul Kumar Chaudhary on 06 06
2025.

Information Required:

1. What action and resolution has been taken by TRAI on the above
complaint PMOPG E 2025 0074850 till now

2. Has any notice or direction been sent to Reliance Jio or any other
telecom operator If yes kindly provide copy of such document

3. Has any communication or coordination been done with Cyber Crime
Cell in response to repeated fraud calls If yes kindly provide copies of all
correspondence

5. By when can the complainant expect final resolution or action in this
matter



6. Name designation and contact details of the TRAI officer handling this
grievance

7. Was my concern or grievance forwarded to the Supreme Court of India
or any other judicial body for further action If yes kindly provide the date
and reference number and name of authority

8. Kindly provide copies of all internal notes directions letters emails and
communication made regarding this grievance

9 Please provide copies of any official documents, circulars,
notifications, or public advisories issued for the protection of telecom
users.

4 What monitoring systems are in place to ensure that telecom companies
follow TRAI rules regarding customer safety and grievance redressal?

I request you to kindly send the full action taken report and related
documents as per the above points.

  Print  Save  Close  





भारतीय दरूसंचार 
विनयामक �ािधकरण
Telecom Regulatory Authority of India

[भारत सरकार / Government of India]  

F.No. RT-2/7/(281)/2025-RTI                                    Dated: 01-07-2025
 

To,                

 
 
  
Sub.: Supply of information under the provisions of the RTI Act, 2005.

 
 

Sir,
Please refer to your RTI application dated 07.06.2025 filed online on the RTI

portal vide Reg. No. TRAOI/R/E/25/00386, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

 
S.No. Reply
1, 2 &

4.
 (a) The complainant has not mentioned the date time & issue of the
complaint Therefore. the complaint is incomplete, anyhow. the same
has been forwarded to Reliance Jio for taking necessary action at their
end.
 
To curb Unsolicited Commercial Communication (UCC), TRAI has
issued regulations i.e., Telecom Commercial Communication
Customers Preference Regulation (TCCCPR), 2018 and further
amended from time to time. (weblink given at the bottom)
 
If a customer has registered his/ her preferences through 1909/ TRAI
DND App/ service provider’s app/ website for blocking or allowing
commercial communications, then Registered Telemarketers (RTMs)
are permitted to call/ message the customer in accordance with the
preferences or consent provided by customer. However, if
Unregistered Telemarketers (UTMs) make commercial communication
(Calls/messages), the customer can lodge a complaint via 1909/ TRAI
DND App/ service provider’s app/ website.
 
Various measures have been taken by TRAI under TCCCPR 2018
regulations to prevent spam calls and messages, including the
following:
a) If a subscriber desires not to receive commercial communication
from Registered Telemarketers (RTM), he can register himself for not
receiving commercial communication by sending SMS at 1909 or
through TRAI DND App/Access Service provider app/website.
However, complaints against unregistered senders/ entities can now
be made even without prior registration of preferences on the DND
App.

RT-2/7/(281)/2025-RTI I/34064/2025



(b) Even after opting for not receiving any promotional call/messages, if
a subscriber receives unsolicited commercial communication (UCC),
he/ she can lodge a complaint within 7 days of receiving such
unsolicited commercial communication to his/ her Access service
provider by sending SMS or making voice call at 1909 or through TRAI
DND App/ Access service provider App/ website.
 
The regulation TCCCPR 2018 and its latest amendment may be
accessed at the following link: https://trai.gov.in/release-
publication/regulations

3 &
5 to 7.

The Information sought is not available with TRAI.
 

8. It is informed that TRAI has issued the Telecom Consumer Complaint
Redressal Regulations, 2012 (TCCRR 2012) whereby the time limit for
redressal of complaints or addressing service requests of consumers
is prescribed. This regulation can be accessed from the following link:
https://www.trai.gov.in/sites/default/files/2024-09/CA_05012012.pdf

9. The information sought is available in TCCRR 2012 which can be
accessed from the following link:
https://www.trai.gov.in/sites/default/files/2024-09/CA_05012012.pdf   

 
2.         The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.
 

 
 
 

Yours faithfully,
 

 
 
 

(S. K. Dutta)
Central Public Information Officer

 
 
 
 
 

व�ड� �ेड स�टर, टावर-एफ, नौरोजी नगर, नई 'द�ली-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi – 110029

 

RT-2/7/(281)/2025-RTI I/34064/2025



RTI REQUEST DETAILS

Registration No. : TRAOI/R/E/25/00387 Date of Receipt : 07/06/2025

Type of Receipt : Online Receipt Language of Request
:

English

Is Request

Doe
Liberty of a Person ? :

Information Sought : Subject Application under Right to Information Act 2005 for Information
on Actions Taken Against Reliance Jio for Network Issues

Respected Sir or Madam

Under the Right to Information Act 2005 I request information regarding
network issues faced by Reliance Jio Infocomm Ltd consumers. I have
repeatedly complained to Jio customer care about poor network
connectivity and slow internet speeds but received no satisfactory
resolution. I seek details on TRAIs regulatory actions against Jio for
these issues.

Details of Information Sought

1 What actions has TRAI taken against Reliance Jio Infocomm Ltd for
network related complaints including poor connectivity slow internet
speeds and call drops from January 2023 to the present date

2 What is the total amount of fines or penalties imposed on Reliance Jio
Infocomm Ltd for failing to meet service quality benchmarks or network
related issues from January 2023 to the present date Please provide
details of each instance including the date reason and amount

3 What compensation has been provided to consumers affected by
Reliance Jios network issues as mandated or recommended by TRAI
from January 2023 to the present date Please include details of the
compensation mechanism amounts disbursed and number of consumers
benefited

4 What measures or guidelines has TRAI enforced to ensure Reliance Jio



Infocomm Ltd improves network quality and resolves consumer
complaints effectively in areas with recurring network issues

5 Has TRAI conducted audits or inspections of Reliance Jios network
infrastructure to verify compliance with Quality of Service norms from
January 2023 to the present date If yes please provide details of findings
and actions taken

  Print  Save  Close  



भारतीय दरूसंचार 
विनयामक �ािधकरण
Telecom Regulatory Authority of India

[भारत सरकार / Government of India]  

F.No. RT-2/7/(282)/2025-RTI                                     Dated: 01-07-2025
 

To,                

 
 
Sub.: Supply of information under the provisions of the RTI Act, 2005.

 
 

Sir,
Please refer to your RTI application dated 07.06.2025 filed online on the RTI

portal vide Reg. No. TRAOI/R/E/25/00387, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

 
S.No. Reply

1. TRAI Act, 1997 does not envisage redressal of individual Consumer
Complaints by TRAI. However, in order to protect the interest of
Consumers, TRAI has laid down a framework for redressal of
Complaints of Telecom Consumers by their Service Providers.
Telecom Service Providers (TSPs) are required to redress the
grievances of their Customers as per the provisions of the "Telecom
Consumer Grievance Redressal Regulations (TCCRR), 2012" issued
by TRAI.
 
In terms of this Mechanism, a Consumer can lodge service-related
Complaints at the Complaint Centre of their TSPs. In case a Compla
is not redressed satisfactorily by the Service Provider at the Complaint
Centre, an Appeal can be registered with the Appellate Authority of the
TSPs.

2 & 3. Kindly refer TRAI’s regulations- “The Standards of Quality of Service of
Access (Wireline and Wireless) and Broadband (Wireline And
Wireless) Service Regulations, 2024 (06 of 2024)” dated 2.8.2024
which are available on TRAI's website :- www.trai.gov.in at url:
https://trai.gov.in/sites/default/files/2024-10/Regulation_02082024.pdf
 
Further, wherever the Quality-of-Service benchmarks are not met, the
explanation of the concerned service provider is called for and after
considering the response of the service provider financial disincentives
are imposed on the service provider for non-complied QoS parameters.

4 & 5. TRAI regularly monitors the performance of service providers against
the benchmark for various Quality of Service parameters laid down by
TRAI by way of Quality-of-Service regulations issued from time to time.
For monitoring the performance of service providers, TRAI collects
License Service Area (LSA) wise Performance Monitoring Report
(PMR) from service providers on a quarterly basis. The QoS
performance of the service providers, against the prescribed
benchmarks, is published by the Authority on its website regularly for

RT-2/7/(282)/2025-RTI I/34067/2025



the information of stakeholders. Wherever the Quality-of-Service
benchmarks are not met, the explanation of the concerned service
provider is called for and after considering the response of the service
provider financial disincentive are imposed on service provider for non-
complied QoS parameters.
 
Assessment of quality of service is undertaken by TRAI, by conducting
drive test on selected routes either through its own officers or by
engaging independent agencies. The results of the audit and
assessment of quality of service and drive tests are published on TRAI
website for the information of stakeholders, which may also force the
service providers to improve the quality of service.

 
2.         The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.
 

 
 
 

Yours faithfully,
 

 
 
 

(S. K. Dutta)
Central Public Information Officer

 
 
 
 
 
 
 
 
 

व�ड� �ेड स�टर, टावर-एफ, नौरोजी नगर, नई 'द�ली-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi – 110029

 

RT-2/7/(282)/2025-RTI I/34067/2025



RTI REQUEST DETAILS

Registration No. : TRAOI/R/E/25/00389 Date of Receipt : 09/06/2025

Type of Receipt : Online Receipt Language of Request
:

English

Stat

Is Requester Belo

Does it concern th
a Person ? : Request Pertains to :

Information Sought :
please check attachment.

thank you.

  Print  Save  Close  



सूचना का अधिकार अधिननयम 2005 की िारा 6(1) के तहत आवेदन 

 

सेवा में, 

लोक सूचना अधिकारी, 

भारतीय दूरसंचार ननयामक प्राधिकरण (TRAI) 
महानगर दूरसंचार भवन 

जवाहरलाल नेहरू मागग, नई नदल्ली – 110002 

 

महोदय,  

 मैं भारत का नागररक हूँ  और सूचना का अधिकार अधिननयम-2005 के अंतगगत अपने अधिकारो ंका उपभोग करते हुए 

ननम्नधलखित सूचनाएं चाहता हूँ : 

 

 

प्रश्न 1.  

अंतरागष्ट्रीय कॉल टनमगनेशन चाजग (International Call Termination Charges) के संबंि में TRAI द्वारा नदनांक 

17 अप्रलै 2020 को जारी प्रेस नवज्ञखि संख्या 4/2020 की प्रमाधणत प्रनत उपलब्ध करवाए । 

प्रश्न 2. 

अंतरागष्ट्रीय कॉल टनमगनेशन चाजग (International Call Termination Charges) के संबंि में TRAI द्वारा अप्रलै 

2020 को जारी प्रेस नवज्ञखि संख्या 23/2020 की प्रमाधणत प्रनत उपलब्ध करवाए । 

 

 

यद्यनप ये दस्तावेज TRAI की आधिकाररक वेबसाइट (https://www.trai.gov.in/notifications/press-release) पर 

सावगजननक रूप से उपलब्ध हैं, मैं इन्हें प्रमाधणत प्रनत (certified copy) के रूप में प्राि करना चाहता, तानक ररकार्ग, वैिता और 

सरकारी सत्यापन हेतु इनका उपयोग नकया जा सके । 

 

 

घोषणा: 

मैं घोषणा करता हं नक मैं भारत का नागररक हं । मैं आपको नवश्वास नदलाता हं नक मैं नकसी भी मामले में और नकसी भी 

तरह प्राि जानकारी का उपयोग/पास/साझा/प्रदशगन या प्रसाररत, नकसी भी व्यखि के साथ या नकसी भी तरीके से नही ं

करंूगा जो देश की एकता के धलए हाननकारक हो और संप्रभुता या भारत के नहत के खिलाफ हो ।  

 

 

 
      आवेदक  

  

नाम  

  
 

  

   

   

 

 



 

 

नीचे दी गई जानकारी, आपकी सूचना और नवचार के धलए है: 

 

 

i. यनद मांगी गई सूचना आपके नवभाग/कायागलय से संबंधित नही ंहो तो सूचना का अधिकार अधिननयम 2005 की िारा 6(3) 

का संज्ञान लेते हुए मेरा आवदेन संबंधित लोक सूचना अधिकारी को 5 नदन के समय अवधि के अंतगगत हस्तांतररत करें ।  

ii. सूचना का अधिकार 2005 की िारा 7(8)(iii) और 7(3)(ii) के अनुसार सूचना उपलब्ध कराते समय प्रथम अपीलीय 

अधिकारी का पद नाम व पता अवश्य बताएं ।  

iii. सूचना का अधिकार अधिननयम 2005 की िारा 7(9) के अनुसार, मैं लोक सूचना अधिकारी स ेअनुरोि करता ह ंकी जानकारी 

धजस रूप में मागंी जा रही है वह उसी रूप में प्रश्नो ंके क्रमानुसार प्रदान करें ।  

iv. सूचना का अधिकार अधिननयम की िारा 7(1) के अनुसार, मैं लोक सूचना अधिकारी स ेअनुरोि करता हं नक वह अनुरोधित 

जानकारी 30 नदन के भीतर प्रदान करें ।  

v. सूचना का अधिकार अधिननयम 2005 की िारा 7(8) के अनुसार, मेरे आवदेन की अस्वीकृनत के मामले में मैं लोक सूचना 

अधिकारी से अनुरोि करता हं नक इस तरह की अस्वीकृनत का कारण बताएं एवं सूचना का अधिकार अधिननयम 2005 के 

नकस िारा के अनुसार आवदेन अस्वीकृनत नकया गया है, यह भी बताएं ।  

vi. सूचना का अधिकार अधिननयम 2005 की िारा 8(1)(जे) के अनुसार ऐसी सचूना धजसे संसद या राज्य नविान मंर्ल में नकारा 

नही ंजा सकता, उस सचूना से नकसी भी व्यखि को वंधचत नही ंनकया जाएगा ।  

vii. सूचना का अधिकार अधिननयम 2005 की िारा 7(2) के अनुसार 30 नदन के भीतर कोई ननणगय प्राि नही ंहोन ेकी खिनत में 

लोक सूचना पदाधिकारी न ेअनरुोि को अस्वीकार कर नदया माना जाएगा ।  

viii. सूचना का अधिकार अधिननयम 2005 की िारा 6(2) के अनुसार सूचना के धलए अनुरोि करने वाले आवदेक को सचूना या 

नकसी अन्य का अनरुोि करने के धलए कोई कारण या व्यखिगत नववरण बताने की आवश्यकता नही ंहोगी, धसवाय उनके जो 

उसे संपकग  करन ेके धलए आवश्यक हो सकते हैं ।  



भारतीय दरूसंचार 
विनयामक �ािधकरण
Telecom Regulatory Authority of India

[भारत सरकार / Government of India]  

 
 फ. सं�या.   RT-2/7/(284)/2025-आरटीआई                     िदनांक: 09-07-2025

 
सेवा म�,

 
िवषय: सूचना का अ+धकार अ+धिनयम, 2005 के  'ावधान- के  तहत सूचना क� आपू/त।

 
 
महोदय,  

कृपया ऑनलाइन आरटीआई पोट3ल के मा4यम से भादिूव'ा म� 'ा6 आपके आवेदन प" िदनांक
09.06.2025, पजंीकरण सं�या TRAOI/R/E/25/00389, का अवलोकन कर�। आपने अपने आरटीआई
आवेदन प" म� सूचना का अ+धकार अ+धिनयम, 2005 के 'ावधान- के तहत जानकारी मांगी ह।ै इस संबधं म�
आपको िन�न सू+चत िकया जाता ह:ै -

 
;. स. उ&र

1. अतंररा<= ीय कॉल ट?मनेशन चाज3 (International Call Termination Charges) के
संबधं म� TRAI @ारा जारी 'ेस िवAि6 सं�या 04/2020, मौजूद नहC ह।ै

2. अतंररा<= ीय कॉल ट?मनेशन चाज3 (International Call Termination Charges), के
संबधं म� TRAI @ारा 17 अ'ैल 2020 को जारी 'ेस िवAि6 सं�या 23/2020, TRAI
वेबसाइट पर िन�न URL पर उपलDध हःै-
https://www.trai.gov.in/sites/default/files/2024-08/PR_No.23of2020.pdf 

 
2 .         सूचना का अ+धकार अ+धिनयम, 2005 क� धारा 19(1) के तहत ट= ाई म� अपीलीय 'ा+धकारी �ी
डी. मनोज, 'धान सलाहकार (एफएंडईए), भारतीय दरूसंचार िनयामक 'ा+धकरण, वFड3 ट= ेड स�टर, टावर-
एफ, 4-7 म�ंजला, नौरोजी नगर, नई िदGी-110029 ।
 

 
भवदीय,

 
 

 
(एस. के. द&ा)

क� Hीय जन सूचना अ+धकारी
 

व�ड� �ेड स�टर, टावर-एफ, नौरोजी नगर, नई 'द�ली-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi – 110029

 

RT-2/7/(284)/2025-RTI I/34366/2025



RTI REQUEST DETAILS

Registration No. : TRAOI/R/E/25/00391 Date of Receipt : 11/06/2025

Type of Receipt : Online Receipt Language of Request : English

Status(

Is Requester

Does it concern the life or
Liberty of a Person ? :

No(Normal) Request Pertains to :

Information Sought : Please provide the following information regarding multiple UCC complaints
from my number  under TCCCPR 2018

1. Investigation Reports for Sample Complaints Regulation 16
Provide complete unredacted investigation reports for these complaints
including OAP TAP communications and closure reasons
SR00002DNSLP IDFCFB Closed as Incomplete incorrect info
SR000029J2BH NBHOME Closed as Incomplete incorrect info
SR000028UPFE VM-HDFCBN Closed as Service SMS Call
SR000026UG3J CP-ISKON SMS closed as CDR Not Match OAP
SR0000255PJK 9752630257 Call closed as CDR Not Match OAP
SR0000272M72 Fraudulent scam call closed as Not Promotional

2. Definitions and Closure Criteria
a Incomplete incorrect info Guidelines allowing closure despite sender ID
message text timestamp provided
b CDR Not Match Rule defining this term and its applicability to SMS
complaints
c Service SMS Call Rules permitting loan or credit card promotions as Service
without consent under Regulation 2f 2ac
d Not Promotional Guidelines allowing closure of scam complaints under this
category

3. Procedures and Penalties Regulations 16 27
a Current SOP for OAP TAP investigations
b Summary of financial disincentives on TSPs for improper closure of UCC
complaints in last 12 months

This information is required to understand the reasons for failure of the
regulatory framework to protect consumers from UCC



References
Regulation 16 and 27 of TCCCPR 2018 require thorough investigation and
action for UCC complaints including communication of closure reasons and
penalties for non-compliance

  Print  Save  Close  



RTI REQUEST DETAILS

Registration No. : TRAOI/R/T/25/00092 Date of Receipt : 28/06/2025

Transferred From : Department of Telecommunications on 28/06/2025 With Reference Number :
DOTEL/R/T/25/00551

Remarks :

The information sought in the RTI Application pertains to TRAI. The
applicant is seeking information related to promotional calls/SMSs and further
action, which is regulated by TRAI as per Telecom Commercial
Communication Customer Preference Regulation (TCCCPR), 2018.
Accordingly, the RTI Application is transferred to TRAI under the Section 6(3)
of RTI Act 2005 for providing information, if any, directly to the applicant.

Type of Receipt : Electronically Transferred from Other Public
Authority

Language of
Request :

English

Status(Rur

Is Requ
Pove

Amount Paid :
0 (RTI fee is received by Telecom
Regulatory Authority of India (original
recipient) )

Mode of
Payment

Payment
Gateway

Does it concern the life
or Liberty of a Person

? :

No(Normal) Request Pertains
to :

Information Sought : Please provide the following information regarding multiple UCC complaints from
my number  under TCCCPR 2018

1. Investigation Reports for Sample Complaints Regulation 16
Provide complete unredacted investigation reports for these complaints including
OAP TAP communications and closure reasons
SR00002DNSLP IDFCFB Closed as Incomplete incorrect info
SR000029J2BH NBHOME Closed as Incomplete incorrect info
SR000028UPFE VM-HDFCBN Closed as Service SMS Call
SR000026UG3J CP-ISKON SMS closed as CDR Not Match OAP
SR0000255PJK 9752630257 Call closed as CDR Not Match OAP
SR0000272M72 Fraudulent scam call closed as Not Promotional

2. Definitions and Closure Criteria



a Incomplete incorrect info Guidelines allowing closure despite sender ID message
text timestamp provided
b CDR Not Match Rule defining this term and its applicability to SMS complaints
c Service SMS Call Rules permitting loan or credit card promotions as Service
without consent under Regulation 2f 2ac
d Not Promotional Guidelines allowing closure of scam complaints under this
category

3. Procedures and Penalties Regulations 16 27
a Current SOP for OAP TAP investigations
b Summary of financial disincentives on TSPs for improper closure of UCC
complaints in last 12 months

This information is required to understand the reasons for failure of the regulatory
framework to protect consumers from UCC

References
Regulation 16 and 27 of TCCCPR 2018 require thorough investigation and action
for UCC complaints including communication of closure reasons and penalties for
non-compliance

Original RTI Text : Please provide the following information regarding multiple UCC complaints from
my number  under TCCCPR 2018

1. Investigation Reports for Sample Complaints Regulation 16
Provide complete unredacted investigation reports for these complaints including
OAP TAP communications and closure reasons
SR00002DNSLP IDFCFB Closed as Incomplete incorrect info
SR000029J2BH NBHOME Closed as Incomplete incorrect info
SR000028UPFE VM-HDFCBN Closed as Service SMS Call
SR000026UG3J CP-ISKON SMS closed as CDR Not Match OAP
SR0000255PJK 9752630257 Call closed as CDR Not Match OAP
SR0000272M72 Fraudulent scam call closed as Not Promotional

2. Definitions and Closure Criteria
a Incomplete incorrect info Guidelines allowing closure despite sender ID message
text timestamp provided
b CDR Not Match Rule defining this term and its applicability to SMS complaints
c Service SMS Call Rules permitting loan or credit card promotions as Service
without consent under Regulation 2f 2ac
d Not Promotional Guidelines allowing closure of scam complaints under this
category

3. Procedures and Penalties Regulations 16 27
a Current SOP for OAP TAP investigations
b Summary of financial disincentives on TSPs for improper closure of UCC
complaints in last 12 months

This information is required to understand the reasons for failure of the regulatory
framework to protect consumers from UCC

References
Regulation 16 and 27 of TCCCPR 2018 require thorough investigation and action



for UCC complaints including communication of closure reasons and penalties for
non-compliance
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भारतीय दरूसंचार 
विनयामक �ािधकरण
Telecom Regulatory Authority of India

[भारत सरकार / Government of India]  

 F.No. RT-2/7/(285)/2025-RTI                                 Dated: 09-07-2025
 

To,                

 
 

 Sub.: Supply of information under the provisions of the RTI Act, 2005.
 
 

Sir,
Please refer to your two (02) similar RTI applications received online on the

RTI portal vide Reg. No. TRAOI/R/E/25/00391, dated 11.06.2025 and another vide
Reg. No. TRAOI/R/T/25/00092, dated 28.06.2025 received from DoT online, for
providing information under the provisions of the RTI Act 2005. In this context, the
following is furnished: -
 

S.No. Reply
1. The Information sought is not available with TRAI.

2.

As per the TCCCPR 2018 ,chapter 4- Functions of Access Providers
and relevant Codes of Practice mentioned in Schedule 1, 3 & 5,
complaint closure is guided by access providers based on defined
criteria.

Complaints may be closed under:

“Incomplete/Incorrect Info” even when sender ID, message text,
and timestamp are provided, if they don't meet CoP format
standards.
“CDR Not Match” refers to cases where no matching
communication record exists for the details provided.
Service messages promoting loans or credit cards may be
permitted under Regulation 2(f) & 2(ac) without prior consent.
Complaints are also closed under “Not Promotional” when
content qualifies as service/scam alerts, as allowed by regulatory
definitions and guidelines.

The regulation TCCCPR 2018 and its latest amendment may be
accessed at the following link:
https://trai.gov.in/release-publication/ regulations

3 (a)

As per Regulation 16, the Standard Operating Procedure (SOP) for
Originating and Terminating Access Providers (OAP/TAP) involves
prompt verification of CDRs within one business day, followed by
investigation and service suspension if UCC is confirmed from five or
more unique recipients in ten days.

RT-2/7/(285)/2025-RTI I/34355/2025



3 (b) The information sought is exempted from disclosure under section 8(1)
(d) of RTI act 2005.

 
2.         The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.
 
 

Yours faithfully,
 

 
 
 

(S. K. Dutta)
Central Public Information Officer

 
 
 
 
 
 
 
 
 
 
 
 

व�ड� �ेड स�टर, टावर-एफ, नौरोजी नगर, नई 'द�ली-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi – 110029

 

RT-2/7/(285)/2025-RTI I/34355/2025



RTI REQUEST DETAILS

Registration No. : TRAOI/R/E/25/00392 Date of Receipt : 11/06/2025

ype of Receipt : Online Receipt Language of Request
:

English

P

Status(Rur

Is Requester Below Po

Am

Does it concern the life or
Liberty of a Person ? :

No(Normal) Request Pertains to :

Information Sought :

1. Kindly provide me, the Airtel Network Mobile Prepaid Tariff Plan
Details of Tamilnadu from 01.01.2024 to Till Date

2. Kindly provide me, the VI Network Mobile Prepaid Tariff Plan Details
of Tamilnadu from 01.01.2024 to Till Date

3. Kindly provide me, the JIO Network Mobile Prepaid Tariff Plan
Details of Tamilnadu from 01.01.2024 to Till Date

  Print  Save  Close  



भारतीय दरूसंचार 
विनयामक �ािधकरण
Telecom Regulatory Authority of India

[भारत सरकार / Government of India]  

 
F.No. RT-2/7/(286)/2025-RTI                                       Dated: 03-07-2025

 
To,                

 
 
 
 Sub.: Supply of information under the provisions of the RTI Act, 2005.

 
 

Sir,
Please refer to your RTI application dated 11.06.2025 filed online on the RTI

portal vide Reg. No. TRAOI/R/E/25/00392, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

 
S.No. Reply

1 to 3. Tariffs filed by the Telecom Service Providers are available on the
TRAI’s website under the link below:
https://tariff.trai.gov.in/consumerview/index.aspx

 
2.     The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

 
 

Yours faithfully,
 

 
 
 

(S. K. Dutta)
Central Public Information Officer

 
 

व�ड�  ट� ेड  स	टर, टावर-एफ, नौरोजी नगर, नई िद�ी-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi – 110029

 

RT-2/7/(286)/2025-RTI I/34153/2025



RTI REQUEST DETAILS

Registration No. : TRAOI/R/E/25/00398 Date of Receipt : 09/06/2025

Type of Receipt : Online Receipt Language of Request
:

English

Name : Omveer singh Gender : Male

Stat

Is Requester Be

Does it concern the life or
Liberty of a Person ? :

No(Normal) Request Pertains to :

Information Sought :

To
The director general
The telephone authority of India
Sir
I purchased a sim )from airtel in February 2006 which cost
was Rs999 which is life time. After purchased the Sim massages are flesh
in my mobile screen that this is life time incoming call will come always
Or in this Sim incoming calls will come life time. But when they are
launched plans then my incoming calls are closed when the validity of
the plan is expire. This is fraud,Airtel department cheated to me. I asked
through rti this is cheated or not at the name of life time cost of the Sim
received to me. I request to you my life time validity is continue for
incoming calls After pack validity expired
Thanking you

  Print  Save  Close  



भारतीय दरूसंचार 
विनयामक �ािधकरण
Telecom Regulatory Authority of India

[भारत सरकार / Government of India]  

F.No. RT-2/7/(287)/2025-RTI                                   Dated: 03-07-2025
 
To,                

 
 

Sub.: Supply of information under the provisions of the RTI Act, 2005.
 
 

Sir,
Please refer to your RTI application dated 09.06.2025 filed online on the RTI

portal vide Reg. No. TRAOI/R/E/25/00398, for providing information under the
provisions of the RTI Act 2005, In this context, the following is furnished: -
 
S.No. Reply

1. TRAI Act, 1997 does not envisage redressal of individual Consumer
Complaints by TRAI. However, in order to protect the interest of Consumers,
TRAI has laid down a framework for redressal of Complaints of Telecom
Consumers by their Service Providers. Telecom Service Providers (TSPs)
are required to redress the grievances of their Customers as per the
provisions of the "Telecom Consumer Grievance Redressal Regulations
(TCCRR), 2012" issued by TRAI.
 
In terms of this Mechanism, a Consumer can lodge service-related
Complaints at the Complaint Centre of their TSPs. In case a Complaint is
not redressed satisfactorily by the Service Provider at the Complaint Centre,
an Appeal can be registered with the Appellate Authority of the TSPs.
 

2.     The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.
 
  

Yours faithfully,
 

 
 
 

(S. K. Dutta)
Central Public Information Officer

 
व�ड� �ेड स�टर, टावर-एफ, नौरोजी नगर, नई 'द�ली-110029

World Trade Centre, Tower-F, Nauroji Nagar New Delhi – 110029
 

RT-2/7/(287)/2025-RTI I/34154/2025



RTI REQUEST DETAILS

Registration No. : TRAOI/R/E/25/00399 Date of Receipt : 12/06/2025

Type of Receipt : Online Receipt Language of Request
:

English

Status(

Is Requester Belo

Does it con
Liberty of a Person ? :

Information Sought : I seek the following information under the RTI Act 2005 from
Department of Telecommunications

1. Is it mandatory as per TRAI or DoT guidelines for telecom operators
to notify users via all registered communication channels including email
before permanently disconnecting and recycling a mobile number

2. If a subscriber has a registered email ID with the operator such as in
MyJio account is the operator required to send email notification before
number deactivation

3. What is the minimum time period and number of alerts required to be
issued before permanent disconnection of a mobile number

4. Can telecom companies legally use the phrase Voice is always free in
terms and conditions without explicitly linking it to prepaid recharge or
active plan validity

5. Kindly provide a copy of any latest circulars or directions issued to
telecom service providers regarding
a. Mobile number deactivation and recycling timelines
b. Multi-channel communication requirements before number recycling
c. Transparency obligations under subscriber agreements

Background: My Jio mobile number  was permanently
disconnected without any notice on email despite it being registered My
number was linked to PAN UPI and bank accounts This caused loss and
disruption

Name: 



Mobile: 

  Print  Save  Close  



भारतीय दरूसंचार 
विनयामक �ािधकरण
Telecom Regulatory Authority of India

[भारत सरकार / Government of India]  

F.No. RT-2/7/(288)/2025-RTI                                   Dated: 03-07-2025
 

To,                

 
 

Sub.: Supply of information under the provisions of the RTI Act, 2005.
 
 

Sir,
Please refer to your RTI application dated 12.06.2025 filed online on the RTI

portal vide Reg. No. TRAOI/R/E/25/00399, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

 
S.No. Reply
1 to 4

&
5 (b), (C).

TRAI has no information to offer on the specific queries raised by
you in these points.

5 (a). TRAI has issued guidelines on deactivation of SIM due to non-
usage through the Telecommunication Consumer Protection (Sixth
Amendment) Regulations, 2013 dated 21.02.2013 which is
available on TRAI's website under the link below:
https://www.trai.gov.in/sites/default/files/2024-
10/Sixth_Amedment_21_FEB_2013.pdf

 
2.         The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.
 

 
 
 

Yours faithfully,
 

 
 
 

(S. K. Dutta)
Central Public Information Officer

 
 

व�ड� �ेड स�टर, टावर-एफ, नौरोजी नगर, नई 'द�ली-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi – 110029

 

RT-2/7/(288)/2025-RTI I/34156/2025



RTI REQUEST DETAILS

Registration No. : TRAOI/R/E/25/00400 Date of Receipt : 12/06/2025

Type of Receipt : Online Receipt Language of Request
:

English

Is Reques

Does it concern the life or
Liberty of a Person ? :

No(Normal) Request Pertains to :

Information Sought :

I had sent a complaint to TRAI on its email daca@trai.gov.in from 
 against Jio on May 27, 2025 (copy

attached). In this regard, please provide the following information under
RTI Act :
1. What action has been taken by TRAI till date for resolution of the
compliant?
2. Please share details of complaint escalation or to file an appeal against
resolution provided for complaint made to TRAI.

  Print  Save  Close  



Complaint against non-refund of JioAirFiber Booking amount
1 message

Tue, 27 May, 2025 at 1:04 pm
To: daca@trai.gov.in
Cc: appellate.del@jio.com

Madam/Sir,

I had placed a Jio Air Fibre booking request by paying Rs.1111 through online mode on Jio official website on March
30, 2025 (screenshot and Invoice attached), however, no one came for installation of the connection. I submitted
complaint about this on Jio website (refer acknowledgement received in trailing mail dated April 03, 2025) but no
resolution was provided. 

2. Then I escalated the matter to Jio Appellate Authority through trailing mail dated April 06, 2025, however, no
resolution has been provided and the refund has not been made to me till date.

3. In this regard, you are requested to register complaint against Jio and take action for resolution of the compliant
and also ask them to give compensation of Rs.10,000 for harassment and delay.

Regards, 

---------- Forwarded message ---------
From: 
Date: Sun, 6 Apr, 2025, 8:18 am
Subject: Complaint against non-refund of JioAirFiber Booking amount
To: <appellate.del@jio.com>

Madam/Sir,

I had placed a Jio Air Fibre booking request by paying Rs.1111 through online mode on Jio official website on March
30, 2025 (screenshot and Invoice attached), however, no one came for installation of the connection. I submitted
complaint about this on Jio website (refer acknowledgement received in trailing mail dated April 03, 2025) but no
resolution was provided. Then I escalated the matter to Jio Appellate Authority through trailing mail dated April 06,
2025, however, no resolution has been provided and the refund has not been made to me. In this regard, you are
requested to register complaint against Jio and take action for resolution of the compliant and also ask them to give
compensation of Rs.10,000 for harassment and delay.

Regards, 

---------- Forwarded message ---------
From: JioFiberCare <jiofibercare@jio.com>
Date: Thu, 3 Apr, 2025, 12:04 pm

mailto:appellate.del@jio.com
mailto:jiofibercare@jio.com


Subject: Re: JioAirFiber : Cancellation of installation request
To: >

****This is a system generated acknowledgement for your email. Please don't reply.*****

Dear Customer,

Thank you for writing to us.

'We encourage use of your personal digital assistant by clicking https://www.jio.com/live_chat for live chat or
https://www.jio.com/GetMyJio for MyJio App.

Click here and visit our "How to Video" section to help yourself troubleshooting common concerns like;

How to improve internet speed over Wi-Fi
Manage Jio Router settings (SSID/Password change, Block/unblock device etc.) 
How to recharge and check recharge invoice
STB/Remote - Features & Connectivity
Voice – Features & troubleshooting
And many more

We are now just a click away to resolve all your queries over chat.
Click here Now for Instant Chat Support via MyJio.

You can now also get support to your Service-related queries through WhatsApp. To initiate the conversation, simply
send a “Hello” on WhatsApp to 70005 70005 from your Registered Mobile Number..

You may call our JioFiber and AirFiber specialists on 1800-896-9999 

Exciting Offer! Pay for 12 months & get 30 days Extra or pay for 6 months and get 15 days Extra! - To avail the offer
Click here

Why ask for Help, when you can do it yourself! Troubleshoot your JioFiber and AirFiber related issues at your
fingertips with MyJio App.

To explore more  Click here
Do you know! You can now locate* JioFiber and AirFiber Engineer on Map through MyJio App. To track or reschedule
your Service Appointment Click here

*Engineer tracking can be done only 15 minutes prior the technician visit time.

Thank you
Team JioFiber

2 attachments

Screenshot_20250330_221815_Samsung Internet.jpg
665 KB

Jio Invoice.pdf
6 KB

https://www.jio.com/live_chat
https://www.jio.com/GetMyJio
https://youtube.com/playlist?list=PLjjp_CgAAOf_JBrvs6MB8pIE7ZadtozuF
https://www.jio.com/live_chat?fc=fiber&FC=jiofiber
https://t.jio/Fiber_Dashboard
https://t.jio/Run_Diagnostic
https://t.jio/Track_SR


भारतीय दरूसंचार 
विनयामक �ािधकरण
Telecom Regulatory Authority of India

[भारत सरकार / Government of India]  

F.No. RT-2/7/(289)/2025-RTI                                         Dated: 04-07-2025
 

To,                

 
 
Sub.: Supply of information under the provisions of the RTI Act, 2005.

 
 

Sir,
Please refer to your RTI application dated 12.06.2025 filed online on the RTI

portal vide Reg. No. TRAOI/R/E/25/00400, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

 
S.No. Reply
1 & 2 TRAI Act, 1997 does not envisage redressal of individual Consumer

Complaints by TRAI. However, in order to protect the interest of Consumers,
TRAI has laid down a framework for redressal of Complaints of Telecom
Consumers by their Service Providers. Telecom Service Providers (TSPs)
are required to redress the grievances of their Customers as per the
provisions of the "Telecom Consumer Grievance Redressal Regulations
(TCCRR), 2012" issued by TRAI.
 
In terms of this Mechanism, a Consumer can lodge service-related
Complaints at the Complaint Centre of their TSPs. In case a Complaint is
not redressed satisfactorily by the Service Provider at the Complaint Centre,
an Appeal can be registered with the Appellate Authority of the TSPs.
 

2.         The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.
 

 
 
 

Yours faithfully,
 

 
 
 

(S. K. Dutta)
Central Public Information Officer

 

व�ड� �ेड स�टर, टावर-एफ, नौरोजी नगर, नई 'द�ली-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi – 110029

 

RT-2/7/(289)/2025-RTI I/34188/2025



RTI REQUEST DETAILS

Registration No. : TRAOI/R/E/25/00402 Date of Receipt : 12/06/2025

Type of Receipt : Online Receipt Language of Request
:

English

Stat

Is Requester Be

Does it concern the life or
Liberty of a Person ? :

No(Normal) Request Pertains to :

Information Sought : To,
The Public Information Officer (PIO),
Telecom Regulatory Authority of India (TRAI),
Mahanagar Doorsanchar Bhawan,
Jawaharlal Nehru Marg,
New Delhi - 110002

Subject: Application for Information under the Right to Information Act,
2005

Dear Sir/Madam,

I seek the following information under the Right to Information Act,
2005. Kindly provide me with the requested details:

How many users of Reliance Jio, Bharti Airtel, Vodafone Idea (VI), and
other major telecom operators in India have lodged complaints regarding
internet connectivity issues due to network traffic? (Data from January
2025 to June 2025)

What is the list of areas and the number of affected users where internet
services of Jio, Airtel, VI, and other major telecom operators were
impacted due to network traffic?

Has TRAI taken any action against Jio, Airtel, VI, or other telecom
operators to address these issues? If yes, please provide the details.

Who is responsible for the inability to use the internet due to network
traffic and the resultant wastage of users money? Are there any policies
or guidelines established for this?



How can users of Jio, Airtel, VI, and other telecom operators claim
compensation for this loss, or is there any plan to extend validity for
using the data?

From January 2025 to June 2025, how many users of Jio, Airtel, VI, and
other major telecom operators had how much data left unused due to
network traffic preventing its use? Who is responsible for this, and what
steps has the government taken regarding this issue?

Kindly provide the information via email. My details are provided below:

Name: 
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भारतीय दरूसंचार 
विनयामक �ािधकरण
Telecom Regulatory Authority of India

[भारत सरकार / Government of India]  

 
F.No. RT-2/7/(290)/2025-RTI                                         Dated: 04-07-2025

 
To,                

 
 
Sub.: Supply of information under the provisions of the RTI Act, 2005.

 
 

Sir,
Please refer to your RTI application dated 12.06.2025 filed online on the RTI

portal vide Reg. No. TRAOI/R/E/25/00402, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

 
S.No. Reply
1,4 &

6.
TRAI Act, 1997 does not envisage redressal of individual Consumer
Complaints by TRAI. However, in order to protect the interest of Consumers,
TRAI has laid down a framework for redressal of Complaints of Telecom
Consumers by their Service Providers. Telecom Service Providers (TSPs)
are required to redress the grievances of their Customers as per the
provisions of the "Telecom Consumer Grievance Redressal Regulations
(TCCRR), 2012" issued by TRAI.
 
In terms of this Mechanism, a Consumer can lodge service-related
Complaints at the Complaint Centre of their TSPs. In case a Complaint is
not redressed satisfactorily by the Service Provider at the Complaint Centre,
an Appeal can be registered with the Appellate Authority of the TSPs.

2. The Information sought is not available with TRAI.
3 to 5 Kindly refer TRAI’s regulations- “The Standards of Quality of Service of

Access (Wireline and Wireless) and Broadband (Wireline And Wireless)
Service Regulations, 2024 (06 of 2024)” dated 2.8.2024 which are available
on TRAI's website :-www.trai.gov.in at url:
https://trai.gov.in/sites/default/files/2024-10/Regulation_02082024.pdf
 
Further, wherever the Quality-of-Service benchmarks are not met, the
explanation of the concerned service provider is called for and after
considering the response of the service provider financial disincentives are
imposed on the service provider for non-complied QoS parameters.
 

Contd. on next page 02.

RT-2/7/(290)/2025-RTI I/34192/2025



::2:: 

2.         The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.
 

 
 
 

Yours faithfully,
 

 
 
 

(S. K. Dutta)
Central Public Information Officer

 
 
 
 
 
 
 
 
 

व�ड� �ेड स�टर, टावर-एफ, नौरोजी नगर, नई 'द�ली-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi – 110029

 

RT-2/7/(290)/2025-RTI I/34192/2025



RTI REQUEST DETAILS

Registration No. : TRAOI/R/E/25/00405 Date of Receipt : 13/06/2025

Type of Receipt : Online Receipt Language of Request
:

English

,

ed

Is Requeste

y

Doe

Information Sought :

As soon as my recharge expires, i am bombarded with calls from JIO
executives, threatening with deactivation of my number.
TRAI may please intimate the time period for deactivation of a prepaid
mobile number in case of non-usage, a copy of the circular, guideline
pertaining to the issue (applicable presently) may also be made available.

  Print  Save  Close  



भारतीय दरूसंचार 
विनयामक �ािधकरण
Telecom Regulatory Authority of India

[भारत सरकार / Government of India]  

 
F.No. RT-2/7/(291)/2025-RTI                                         Dated: 04-07-2025

 
To,                

 
 
Sub.: Supply of information under the provisions of the RTI Act, 2005.

 
 

Sir,
Please refer to your RTI application dated 13.06.2025 filed online on the RTI

portal vide Reg. No. TRAOI/R/E/25/00405, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

 
S.No. Reply

1. TRAI has issued guidelines on deactivation of SIM due to non-usage
through the Telecommunication Consumer Protection (Sixth Amendment)
Regulations, 2013 dated 21.02.2013, which is available in the following link.
Sixth_Amedment_21_FEB_2013.pdf
  
 

2.    The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.
 

 
 
 

Yours faithfully,
 

 
 
 

(S. K. Dutta)
Central Public Information Officer

 
 

व�ड� �ेड स�टर, टावर-एफ, नौरोजी नगर, नई 'द�ली-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi – 110029

 

RT-2/7/(291)/2025-RTI I/34191/2025



RTI REQUEST DETAILS

Registration No. : TRAOI/R/E/25/00406 Date of Receipt : 13/06/2025

Type of Receipt : Online Receipt Language of Request
:

English

Is Reques

Do
Liberty of a Person ? : Request Pertains to :

Information Sought :

My family member holding a VI Sim and it was having a secondary
balance of 1754.00rs and 6GB data and the same was lapsed. I have
attached pdf and in that they mentioned that Balance was carry forward
in next recharge.why the same was not carry forward?
I have registered a request and the same has been closed without my
consent and proper satisfactory response and I have asked for
compensation.can they give me or not?
Why there was two part in balance 1-main and 2-secondary and why I
am not able to recharge from my secondary balance?
Whom can I complaint if I not received satisfactory answer from telecom
company and trai?
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भारतीय दरूसंचार 
विनयामक �ािधकरण
Telecom Regulatory Authority of India

[भारत सरकार / Government of India]  

 
F.No. RT-2/7/(292)/2025-RTI                                         Dated: 04-07-2025

 
To,                

 
 

Sub.: Supply of information under the provisions of the RTI Act, 2005.
 
 

Sir,
Please refer to your RTI application dated 13.06.2025 filed online on the RTI

portal vide Reg. No. TRAOI/R/E/25/00406, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

 
S.No. Reply

1. The nature of the information sought is in the form of a grievance/complaint
and therefore does not fall within the ambit of Section 2(f) of the RTI Act
2005.  
 

2.         The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.
 

 
 
 

Yours faithfully,
 

 
 
 

(S. K. Dutta)
Central Public Information Officer

 
 
 

व�ड� �ेड स�टर, टावर-एफ, नौरोजी नगर, नई 'द�ली-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi – 110029

 

RT-2/7/(292)/2025-RTI I/34190/2025



RTI REQUEST DETAILS

Registration No. : TRAOI/R/E/25/00407 Date of Receipt : 14/06/2025

Type of Receipt : Online Receipt Language of Request
:

English

P

Status(Rur

Is Requester Below Po
? :

Amount Paid : 10 ) Mode of Payment Payment Gateway

Does it concern the life or
Liberty of a Person ? :

No(Normal) Request Pertains to :



Information Sought :

It is understood that communications have been exchanged between the
Department of Telecommunications (DoT) and the Telecom Regulatory
Authority of India (TRAI) with respect to the imposition of financial
disincentives against Telecom Service Providers under the Telecom
Commercial Communication Customer Preference Regulation, 2018 and
consequent contemplated actions under the Unified License. It is also
understood from media articles that DoT has refused to take any action
against TSPs, including the encashment of bank guarantees.

Therefore, please provide the following information in soft copy.

1. All communications exchanged between the DoT and TRAI with
respect to the imposition of Financial Disincentives by TRAI against
Telecom Service Providers under the Telecom Commercial
Communication Customer Preference Regulation, 2018, especially for
the period from 27.09.2024 till date.

2. All communications exchanged between the DoT and TRAI with
respect to the invocation of bank guarantees of Telecom Service
Providers and any other actions by DoT under the Unified License in
relation to the implementation of the Telecom Commercial
Communication Customer Preference Regulation, 2018, especially for
the period from 27.09.2024 till date.

3. All file notings of TRAI, DoT or any other department of the
Government of India in the possession of the TRAI in relation to any file
dealing with or discussing the information requested in Item Nos. 1 and 2
above.

4. Any other information regarding the above queries with is in the
possession of the TRAI.
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भारतीय दरूसंचार 
विनयामक �ािधकरण
Telecom Regulatory Authority of India

[भारत सरकार / Government of India]  

 
F.No. RT-2/7/(293)/2025-RTI                                    Dated: 07-07-2025

 
To,                

 
 

Sub.: Supply of information under the provisions of the RTI Act, 2005.
 
 

Sir,
Please refer to your RTI application dated 14.06.2025 filed online on the RTI

portal vide Reg. No. TRAOI/R/E/25/00407, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

 
S.No. Reply
1 to 4. The information sought is exempted from disclosure under Section 8(1)

(d) of the Right to Information Act, 2005.
 

2.      The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

 
 

Yours faithfully,
 

 
 
 

(S. K. Dutta)
Central Public Information Officer

 
 

व�ड� �ेड स�टर, टावर-एफ, नौरोजी नगर, नई 'द�ली-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi – 110029

 

RT-2/7/(293)/2025-RTI I/34228/2025



RTI REQUEST DETAILS

Registration No. : TRAOI/R/E/25/00409 Date of Receipt : 15/06/2025

Type of Receipt : Online Receipt Language of
Request :

English

Is Req

Does it concern the life or
Liberty of a Person ? :

No(Normal) Request Pertains to
:

Information Sought : To
The Central Public Information Officer,
Telecom Regulatory Authority of India (TRAI),
New Delhi.

Respected Sir/Madam,

I am pursuing my Doctoral studies in Finance with a specialization in
Digital Financial Inclusion at a recognized academic institution in India.
As part of my doctoral research, I am conducting a study on the role of
telecom infrastructure in supporting digital financial inclusion and digital
payments adoption across various Indian states and union territories.

Under Section 6(1) of the Right to Information Act, 2005, I kindly
request the following data:

State and Union Territory-wise
Quarterly/Annual Data from April 2012 to March 2025 on the following
indicators:

Number of Internet Subscribers
Internet Subscribers per 100 Population
Number of Mobile Subscribers
Wireless Teledensity
Wireline Teledensity
Total Teledensity
Telephones per 100 Population

Geographies to be covered:

States (28):



Andhra Pradesh, Arunachal Pradesh, Assam, Bihar, Chhattisgarh, Goa,
Gujarat, Haryana, Himachal Pradesh, Jharkhand, Karnataka, Kerala,
Madhya Pradesh, Maharashtra, Manipur, Meghalaya, Mizoram,
Nagaland, Odisha, Punjab, Rajasthan, Sikkim, Tamil Nadu, Telangana,
Tripura, Uttar Pradesh, Uttarakhand, West Bengal.

Union Territories (8):
Andaman and Nicobar Islands, Chandigarh, Dadra and Nagar Haveli and
Daman and Diu, Delhi, Jammu and Kashmir, Ladakh, Lakshadweep,
Puducherry.

This data is strictly for academic and non-commercial research. It forms
an essential component of my Ph.D. dissertation analyzing the
infrastructure and access-related enablers of digital financial penetration
across India.

While TRAI has been publishing Telecom Subscription Reports, I have
observed inconsistencies and data gaps in the state-wise figures across
time periods, also in some data sets some states are merged into one.
Therefore, I request access to the consolidated and complete dataset if
available in a structured format.

Please provide the information in a machine-readable format
(Excel/CSV). I am willing to bear any reasonable charges as per RTI
rules.

Thank you for your assistance.
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भारतीय दरूसंचार 
विनयामक �ािधकरण
Telecom Regulatory Authority of India

[भारत सरकार / Government of India]  

 
F.No. RT-2/7/(294)/2025-RTI                                     Dated: 07-07-2025

 
To,                

 
 

Sub.: Supply of information under the provisions of the RTI Act, 2005.
 
 

Sir,
Please refer to your RTI application dated 15.06.2025 filed online on the RTI

portal vide Reg. No. TRAOI/R/E/25/00409, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

 
S.No. Reply
(i) to
(vii)

TRAI publishes the Telecom Subscription Reports (TSR) on a monthly basis
and the Performance Indicators Reports (PIR) on a quarterly basis. The
same may be accessed at the following URL:
a) Telecom Subscriptions Reports (TSR): -
https://www.trai.gov.in/release-publication/reports/telecom-subscriptions-
reports    
b) Performance Indicators Reports (PIR): -
https://www.trai.gov.in/release-publication/reports/performance-indicators-
reports  
 

2.     The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029. 

 
 

Yours faithfully,
 

 
 
 

(S. K. Dutta)
Central Public Information Officer

 
 

व�ड� �ेड स�टर, टावर-एफ, नौरोजी नगर, नई 'द�ली-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi – 110029

 

RT-2/7/(294)/2025-RTI I/34227/2025



RTI REQUEST DETAILS

Registration No. : TRAOI/R/E/25/00412 Date of Receipt : 17/06/2025

Type of Receipt : Online Receipt Language of
Request :

English

Stat

Is Requester Belo

Does it concern the life or Liberty of a
Person ? :

No(Normal) Request Pertains to
:

Information Sought :

01. How many vacancies are reported state wise in SSC
Stenographer, 2024.

02. Please provide state wise vacancies.
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भारतीय दरूसंचार 
विनयामक �ािधकरण
Telecom Regulatory Authority of India

[भारत सरकार / Government of India]  

F.No. RT-2/7/(296)/2025-RTI                                    Dated: 07-07-2025
 

To,                

 
 
Sub.: Supply of information under the provisions of the RTI Act, 2005.

 
 

Sir,
Please refer to your RTI application dated 17.06.2025 filed online on the RTI

portal vide Reg. No. TRAOI/R/E/25/00412, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

 
S.No. Reply
1 &
2.

The 6 vacancies (UR-4, ST-1, OBC-1) of ‘Personal Assistant’ (equivalent to
Stenographer Grade ‘C’ in SSC) reported to Staff Selection Commission for
Stenographer Grade ‘C’ & ‘D’ Examination 2024 by Telecom Regulatory
Authority of India (TRAI) are for TRAI HQ at New Delhi. However, the
candidate is liable to serve anywhere in India as per the requirement of the
organization.
 

2.     The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.
 

 
Yours faithfully,

 
 
 
 

(S. K. Dutta)
Central Public Information Officer

 

व�ड� �ेड स�टर, टावर-एफ, नौरोजी नगर, नई 'द�ली-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi – 110029

 

RT-2/7/(296)/2025-RTI I/34225/2025



RTI REQUEST DETAILS

Registration No. : TRAOI/R/E/25/00413 Date of Receipt : 17/06/2025

Type of Receipt : Online Receipt Language of
Request :

English

Statu

Is Requester Belo

Does it concern the life or Liberty
of a Person ? :

No(Normal) Request Pertains to
:

Information Sought :

Reference SSC Stenographer Grade C & D Examination, 2024:-

1. Promotion rules of Stenographer Grade-C in the TRAI.
2. Vacancies region wise for the Stenographer Grade-C.
3. All India transfer applicable or not?
4. Last promotion or up to which level, a Stenographer of Grade-C can
be promoted in TRAI?
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भारतीय दरूसंचार 
विनयामक �ािधकरण
Telecom Regulatory Authority of India

[भारत सरकार / Government of India]  

 
F.No. RT-2/7/(297)/2025-RTI                                    Dated: 08-07-2025

 
To,                

 
 
Sub.: Supply of information under the provisions of the RTI Act, 2005.

 
 

Sir,
Please refer to your RTI application dated 17.06.2025 filed online on the RTI

portal vide Reg. No. TRAOI/R/E/25/00413, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

 
S.No. Reply

1. The nomenclature of ‘Stenographer Grade C’ in ‘Personal Assistant’ and
promotion in this grade if governed as per the TRAI (Appointment of Officers
& Employees) Regulations, 2023, which is available on the official website of
TRAI: www.trai.gov.in

2. The 6 vacancies (UR-4, ST-1, OBC-1) of ‘Personal Assistant’ (equivalent to
Stenographer Grade ‘C’ in SSC) reported to Staff Selection Commission for
Stenographer Grade ‘C’ & ‘D’ Examination 2024 by Telecom Regulatory
Authority of India (TRAI) are for TRAI HQ at New Delhi. However, the
candidate is liable to serve anywhere in India as per the requirement of the
organization.

3. The 6 vacancies of Personal Assistant reported to Staff Selection
Commission by TRAI are for TRAI HQ at New Delhi, however, the candidate
is liable to serve anywhere in India as per the requirement of the
organization.

4. A Personal Assistant appointed in TRAI may be promoted up to the level of
Sr. Principal Private Secretary, subject to fulfilling the eligibility conditions
and availability of vacancy.
 
 

Contd. on next page 02.
 

RT-2/7/(297)/2025-RTI I/34281/2025



::2:: 

 

2.         The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.
 

 
 
 

Yours faithfully,
 

 
 
 

(S. K. Dutta)
Central Public Information Officer

 
 
 
 
 
 
 
 

व�ड� �ेड स�टर, टावर-एफ, नौरोजी नगर, नई 'द�ली-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi – 110029

 

RT-2/7/(297)/2025-RTI I/34281/2025



RTI REQUEST DETAILS

Registration No. : TRAOI/R/E/25/00417 Date of Receipt : 19/06/2025

Type of Receipt : Online Receipt Language of Request
:

English

Statu

Is Requester Be

Does it concern the life or
Liberty of a Person ? :

No(Normal) Request Pertains to :

Information Sought :
How many DND violation complaints have been registered against Bajaj
Finance in last 6 months and what actions have been taken against Bajaj
Finance.
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भारतीय दरूसंचार 
विनयामक �ािधकरण
Telecom Regulatory Authority of India

[भारत सरकार / Government of India]  

F.No. RT-2/7/(298)/2025-RTI                                   Dated: 15-07-2025
 

To,                

 
 
Sub.: Supply of information under the provisions of the RTI Act, 2005.

 
 

Sir,
Please refer to your RTI application dated 19.06.2025 filed online on the RTI

portal vide Reg. No. TRAOI/R/E/25/00417, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

 
S.No. Reply

1.

The information sought is not available with TRAI.
 
However, To curb Unsolicited Commercial Communication (UCC),
TRAI has issued regulations i.e., Telecom Commercial Communication
Customers Preference Regulation (TCCCPR), 2018 and further
amended from time to time. (weblink given at the bottom)
 
If a customer has registered his/ her preferences through 1909/ TRAI
DND App/ service provider’s app/ website for blocking or allowing
commercial communications, then Registered Telemarketers (RTMs)
are permitted to call/ message the customer in accordance with the
preferences or consent provided by customer. However, if Unregistered
Telemarketers (UTMs) make commercial communication
(Calls/messages), the customer can lodge a complaint via 1909/ TRAI
DND App/ service provider’s app/ website.
 
Various measures have been taken by TRAI under TCCCPR 2018
regulations to prevent spam calls and messages, including the
following:
a) If a subscriber desires not to receive commercial communication from
Registered Telemarketers (RTM), he can register himself for not
receiving commercial communication by sending SMS at 1909 or
through TRAI DND App/Access Service provider app/website. However,
complaints against unregistered senders/ entities can now be made
even without prior registration of preferences on the DND App.
 
b) Even after opting for not receiving any promotional call/messages, if
a subscriber receives unsolicited commercial communication (UCC),
he/ she can lodge a complaint within 7 days of receiving such
unsolicited commercial communication to his/ her Access service
provider by sending SMS or making voice call at 1909 or through TRAI
DND App/ Access service provider App/ website.
 

RT-2/7/(298)/2025-RTI I/34539/2025



c) For valid complaints made by customers against a
telemarketer/sender, it the number of complaints against the Sender
are from 5 or more than 5 unique Recipients during the last 10 days,
action is taken by Access providers as below:

i. For first such violation by sender/Telemarketer, outgoing services
of all telecom resources of the sender/Telemarketer and barred
for 15 days.

ii. For subsequent violations by the sender/Telemarketer, all the
telecom resources of the sender/Telemarketer, are disconnected
for the one year, and the sender/Telemarketer is blacklisted
across providers for this period.

The regulation TCCCPR 2018 and its latest amendment may be
accessed at the following link: https://trai.gov.in/release-
publication/regulations
 

 
2.      The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

 
Yours faithfully,

 
 
 
 

(S. K. Dutta)
Central Public Information Officer

 
 
 

व�ड� �ेड स�टर, टावर-एफ, नौरोजी नगर, नई 'द�ली-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi – 110029

 

RT-2/7/(298)/2025-RTI I/34539/2025



RTI REQUEST DETAILS

Registration No. : TRAOI/R/E/25/00418 Date of Receipt : 19/06/2025

Type of Receipt : Online Receipt Language of Request
:

English

Status(

Is Requester Belo
? :

Amount Paid : 10 ) Mode of Payment Payment Gateway

Does it concern the life or
Liberty of a Person ? :

No(Normal) Request Pertains to :

Information Sought :

RESPECTED SIR NAMASKAR JAI HIND. MY RTI REQUEST IS ON
THE SUBJECT OF POOR MOBILE NETWORK IN MY ADDRESS
MENTIONED AS IN APPLICATION. FOR THE SAME, I HAVE
MADE THREE DIFFERENT COMPLAINT ON CPGRAMS VIDE REF
NUMBER DOTEL E . IN ALL
THESE THREE COMPLAINTS I WANT TO KNOW 1. TO WHICH
PERSON AND AUTHORITY THE FILE HAS MOVED? GIVE THE
MOVEMENT OF THE ACTION TAKEN. 2. NAME THE PERSON OF
INDIAN TELECOMMUNICATION DEPARTMENT WHO HAVE
VISITED THE SAID ADDRESS? 3. WHAT ARE THE ACTUAL
PROBLEM OF MOBILE NETWORK FAILURE OF ALMOST ALL
MOBILE PROVIDERS AT THE SAID ADDRESS? 4. IN ALL THE
ABOVE CPGRAMS COMPLAINTS I HAVE ASKED FOR THE
APPEAL. WHAT ACTION TAKEN ON THE APPEAL. 5. SAID
CPGRAMS COMPLAINT ON WHAT BASIS THE CASE MADE
CLOSED WITHOUT GIVING THE SOLUTION ON THE
COMPLAINT. 6. VODAFONE AUTHORITY HAS VISITED THE
ADDRESS AND CONFIRMED TO FIT THE MOBILE NETWORK
BOOSTER AT THE SAID ADDRESS SUBJECT TO GOVERNMENT
CONFIRMATION. MAY I KNOW WHEN THE COMPETANT
AUTHORITY GIVE THE PERMISSION TO VODAFONE FOR
FITTING THE BOOSTER.

  Print  Save  Close  



भारतीय दरूसंचार 
विनयामक �ािधकरण
Telecom Regulatory Authority of India

[भारत सरकार / Government of India]  

 
F.No. RT-2/7/(299)/2025-RTI                                     Dated: 10-07-2025

 
To,                

 
 
 
Sub.: Supply of information under the provisions of the RTI Act, 2005.

 
 

Sir,
Please refer to your (02) two similar RTI applications dated 19.06.2025 filed

online on the RTI portal vide Reg. No. TRAOI/R/E/25/00418 and another received
in offline mode dated 19.06.2025 (Dy. No. 1434), received in TRAI on dated
23.06.2025, for providing information under the provisions of the RTI Act 2005. In
this context, the following is furnished: -

 
S.No. Reply
1 &
5.

The Complaints have not been received at CPGRAMS.
 
However, The TRAI Act, 1997 does not envisage redressal of individual
Consumer Complaints by TRAI. However, in order to protect the interest of
Consumers, TRAI has laid down a framework for redressal of Complaints of
Telecom Consumers by their Service Providers. Telecom Service Providers
(TSPs) are required to redress the grievances of their Customers as per the
provisions of the "Telecom Consumer Grievance Redressal Regulations
(TCCRR), 2012" issued by TRAI.
 
In terms of this Mechanism, a Consumer can lodge service-related
Complaints at the Complaint Centre of their TSPs. In case a Complaint is
not redressed satisfactorily by the Service Provider at the Complaint Centre,
an Appeal can be registered with the Appellate Authority of the TSPs.

2 to 4
& 6.

The information sought is not available with TRAI. However, the same may
be available with DoT. Hence, in terms of Section 6 (3) (ii) of RTI Act 2005
your RTI request being transferred online to DoT for provide the related
information directly to you.

 
Contd. on next page 02. 

 

RT-2/7/(299)/2025-RTI I/34377/2025



::2::

 

2.     The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.
 

 
 
 

Yours faithfully,
 

 
 
 

(S. K. Dutta)
Central Public Information Officer

 
 
 
 
 
 
 
 
 
 
 
 

व�ड� �ेड स�टर, टावर-एफ, नौरोजी नगर, नई 'द�ली-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi – 110029

 

RT-2/7/(299)/2025-RTI I/34377/2025



RTI REQUEST DETAILS

Registration No. : TRAOI/R/E/25/00426 Date of Receipt : 20/06/2025

Type of Receipt : Online Receipt Language of
Request :

English

St

Is Requester Be

Amount Paid : 10 ) Mode of Payment Payment
Gateway

Does it concern the life or Liberty of a
Person ? :

No(Normal) Request Pertains to
:

Information Sought : Queries Related to IPTV Regulations

  Print  Save  Close  



RTI REQUEST DETAILS

Registration No. : TRAOI/R/X/25/00021 Date of
Receipt :

04/07/2025

Transferred From : Ministry of Information & Broadcasting on 04/07/2025 With Reference
Number : MOIAB/R/E/25/00353/1

Type of Receipt : Electronically Transferred from Other
Public Authority

Language of
Request :

English

Status(R

Is Requester Below Poverty
Line ? :

No Citizenship
Status

Indian

Amount Paid :
0 (RTI fee is received by Ministry of
Information & Broadcasting (original
recipient) )

Mode of
Payment

Payment
Gateway

Does it concern the life or
Liberty of a Person ? :

No(Normal) Request
Pertains to :

Information Sought :
Your application is also being forwarded to CPIO of Telecom Regulatory
Authority of India (TRAI) who may separately furnish information if any on
points that may be relevant to them

Original RTI Text : Queries related to MSO operating IPTV Services

  Print  Save  Close  



IPTV Queries 

1) The Order No.16/03/2006-BP&L Vol.IV Dated:08-09-2008 

The above Order is valid currently (Yes/No) 

2)  THE TELECOMMUNICATION (BROADCASTING AND CABLE) SERVICES 

INTERCONNECTION (ADDRESSABLE SYSTEMS) (FIFTH AMENDMENT) REGULATIONS, 

2023 dated 14/09/2023  and the amendments of the same there after will replace 

the Order No.16/03/2006-BP&L Vol.IV Dated:08-09-2008  (Yes/No) 

3)  DRAFT  
MODEL AND STANDRAD INTERCONNECTION AGREEMENT BETWEEN MULTI SYSTEM 

OPERATOR AND LOCAL CABLE OPERATOR FOR OFFERING CABLE TV SERVICES THROUGH 

DIGITAL ADDRESSABLE SYSTEMS (DAS). 

What is the latest draft for IPTV interconnection agreement for Network partners or 

resellers of IPTV services from the MSO who are permitted to operate IPTV services. 

4) Do TRAI have an Audit manual to Audit MSO operating IPTV services. Request the 

latest available Audit Manual for Auditing IPTV services offered by an MSO. 

5) Order No. 1503/2 1/2017-T V(I) 

 Government of India Ministry of Information and Broadcasting Wing  

POLICY GUIDELINES FOR UPLINKING AND DOWNLINKING OF TELEVISION CHANNELS 

dated the 9th November, 2022.  

Page 10 

(f) It shall provide Satellite TV Channel signal reception decoders to MSO’s/Cable 

Operators registered under the Cable Television Networks (Regulation) Act 1995 or to 

a DTH operator registered under the DTH guidelines issued by Government of India 

or to an Internet Protocol Television (IPTV) Service Provider duly permitted under 

their existing Telecom License or authorized by Department of Telecommunications 

or to a HITS operator duly permitted under the policy guidelines for HITS operators 

issued by the Ministry; 

Any amendment for the above clause in the mentioned order is available or the 

clause in the above order is latest and applicable to the broadcasters currently. 

 

 

 

 

 

 

 



भारतीय दरूसंचार 
विनयामक �ािधकरण
Telecom Regulatory Authority of India

[भारत सरकार / Government of India]  

F.No. RT-2/7/(300)/2025-RTI                                    Dated: 14-07-2025
 

To,                

  
Sub.: Supply of information under the provisions of the RTI Act, 2005.

 
Sir,

Please refer to your (03) similar RTI applications filed online on the RTI
portal vide Reg. No. TRAOI/R/E/25/00426, dated 20.06.2025 and another received
from Ministry of Information and Broadcasting (MIB) vide Reg. No.
TRAOI/R/X/25/00021, dated 04.07.2025 and through offline mode vide letter No.
18/23/2025-BP&L, dated 04.07.2025 (Dy. No. 1616), for providing information
under the provisions of the RTI Act 2005. In this context, the following is furnished:
-

S.No. Reply
1. The Information sought is not available with TRAI. The same may be

provided by MIB
2.  -No-

3.

You may refer the Telecommunication (Broadcasting and Cable)
Services Interconnection (Addressable Systems) regulations, 2017 and
the amendment issued from time to time, available on the website of
TRAI (https://www.trai.gov.in) under the handing release/publication;
and Guidelines for provisioning IPTV Services, 2008 issued by MIB.

4.   -No-
5. The Information sought is not available with TRAI. The same may be

provided by MIB.
 

2.     The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.
             

Yours faithfully,
 

 
 
 

(S. K. Dutta)
Central Public Information Officer

 
व�ड� �ेड स�टर, टावर-एफ, नौरोजी नगर, नई 'द�ली-110029

World Trade Centre, Tower-F, Nauroji Nagar New Delhi – 110029
 

RT-2/7/(300)/2025-RTI I/34441/2025



RTI REQUEST DETAILS

Registration No. : TRAOI/R/E/25/00428 Date of Receipt : 20/06/2025

Type of Receipt : Online Receipt Language of Request
:

English

Stat

Is Requester B

Does it concern the life or
Liberty of a Person ? :

No(Normal) Request Pertains to :

Information Sought :

Respected Sir, kindly provide me category wise vacancy for the post of
Assistant which may be tentatively recruited through SSC CGL 2025.
Please provide me this information through email -

  Print  Save  Close  



भारतीय दरूसंचार 
विनयामक �ािधकरण
Telecom Regulatory Authority of India

[भारत सरकार / Government of India]  

 
F.No. RT-2/7/(301)/2025-RTI                                     Dated: 14-07-2025

 
To,                

 
 
 
Sub.: Supply of information under the provisions of the RTI Act, 2005.

 
 

Sir,
Please refer to your RTI application dated 20.06.2025 filed online on the RTI

portal vide Reg. No. TRAOI/R/E/25/00428, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

 
S.No. Reply

1. There are 3 vacancies (UR-2 & SC-1) for the post of ‘Assistant’ to be filled
through Staff Selection Commission CGL 2025 at the Telecom Regulatory
Authority of India (TRAI).
 

2.    The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

 
 

Yours faithfully,
 

 
 
 

(S. K. Dutta)
Central Public Information Officer

 
 

व�ड� �ेड स�टर, टावर-एफ, नौरोजी नगर, नई 'द�ली-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi – 110029

 

RT-2/7/(301)/2025-RTI I/34442/2025



RTI REQUEST DETAILS

Registration No. : TRAOI/R/E/25/00432 Date of Receipt : 21/06/2025

Type of Receipt : Online Receipt Language of Request
:

English

Stat

Is Requester B

Amount Paid : 10 ) Mode of Payment Payment Gateway

Does it concern the life or
Liberty of a Person ? :

No(Normal) Request Pertains to :

Information Sought : Mobile network so bed in delhi. What action has been taken against
mobile network provider. Call breaking and internet not working.
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ACTION HISTORY OF RTI REQUEST No.TRAOI/R/E/25/00432

Applicant Name

Text of Application Mobile network so bed in delhi. What action has been taken against
mobile network provider. Call breaking and internet not working.

Reply of Application

SN. Action Taken Date of
Action

Action
Taken By Remarks

1 RTI REQUEST
RECEIVED

21/06/2025 Nodal Officer

2 RTI REQUEST
APPLICATION

RETURNED TO
APPLICANT

03/07/2025 Nodal Officer The Information sought by you is not
specific and clear. Therefore, the same

does not fall under the definition of
information as per Section 2(f) of the RTI

Act 2005.

3 RTI REQUEST
APPLICATION

RETURNED TO
APPLICANT

03/07/2025 Nodal Officer The Information sought by you is not
specific and clear. Therefore, the same

does not fall under the definition of
information as per Section 2(f) of the RTI

Act 2005.

Print



RTI REQUEST DETAILS

Registration No. : TRAOI/R/E/25/00434 Date of Receipt : 22/06/2025

Type of Receipt : Online Receipt Language of Request
:

English

S

Is Requeste

Does it concern the life or
Liberty of a Person ? :

No(Normal) Request Pertains to :

Information Sought : Request for information regarding Vodafone Idea data plan and TRAI
complaint mechanism under RTI Act 2005

Sir

I
hereby seek the following

information under the Right to Information Act 2005

1. Does Vodafone Idea (Vi) have any plan that includes the following
features together:
Unlimited 4G 5G data
Limited calling 200 , 300 minutes
84 days validity
Missed call alerts and caller tune included without extra charges
2. If yes please provide the complete details of such a plan.
3. If not, does TRAI issue any directions to telecom operators to launch
user demand based plans like this?
4. Does TRAI review and act on user submitted suggestions or
proposals? If yes, kindly share the related documents or report copies.
5. Has TRAI developed or is planning to develop any portal (website or
app) where users can directly file complaints and get a unique complaint
number (such as NP. ) to track the status and push for action against
telecom companies?
6. On sending complaints or suggestions to TRAI email IDs mentioned
on its official website (such as ap@trai.gov.in or cp@trai.gov.in), if no
reply is received, what is the official protocol? Is TRAI required to
respond to consumer emails?

Kindly provide the above information within the prescribed time limit



under the RTI Act.

Yours faithfully,

Date: 22 June 2025

  Print  Save  Close  



भारतीय दरूसंचार 
विनयामक �ािधकरण
Telecom Regulatory Authority of India

[भारत सरकार / Government of India]  

 
F.No. RT-2/7/(302)/2025-RTI                                         Dated: 14-07-2025

 
To,                

 
 
Sub.: Supply of information under the provisions of the RTI Act, 2005.

 
 

Sir,
Please refer to your RTI application dated 22.06.2025 filed online on the RTI

portal vide Reg. No. TRAOI/R/E/25/00434, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

 
S.No. Reply
1 to
4.

TRAI has no information to offer on the specific queries raised by you.
 
However, it is informed that as per the existing regulatory provisions, any
tariff offers launched or any change therein shall be reported by the telecom
service providers within seven working days from the date of implementation
and record of the Authority.
 
Further as per the Direction issued on 18.09.2020, TRAI has mandated
Telecom Service Providers (TSPs) to display all tariff offers on their
customer care centers, point of sale, retail outlets and on the website with a
view to facilitate easy and transparent comparison. The same is available at
https://www.trai.gov.in/sites/default/files/2024-09/Direction_18092020_0.pdf
 

5. The TRAI Act, 1997 dose not envisage redressal of individual Consumer
Complaints.

6. TRAI Act, 1997 does not envisage redressal of individual Consumer
Complaints by TRAI. However, in order to protect the interest of Consumers,
TRAI has laid down a framework for redressal of Complaints of Telecom
Consumers by their Service Providers. Telecom Service Providers (TSPs)
are required to redress the grievances of their Customers as per the
provisions of the "Telecom Consumer Grievance Redressal Regulations
(TCCRR), 2012" issued by TRAI.
 
In terms of this Mechanism, a Consumer can lodge service-related
Complaints at the Complaint Centre of their TSPs. In case a Complaint is
not redressed satisfactorily by the Service Provider at the Complaint Centre,
an Appeal can be registered with the Appellate Authority of the TSPs.
 

Contd. on next page 02.
 

RT-2/7/(302)/2025-RTI I/34443/2025



::2:: 
2.         The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.
 

 
 

Yours faithfully,
 

 
 
 

(S. K. Dutta)
Central Public Information Officer

 
 
 
 
 
 
 
 
 

व�ड� �ेड स�टर, टावर-एफ, नौरोजी नगर, नई 'द�ली-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi – 110029

 

RT-2/7/(302)/2025-RTI I/34443/2025



RTI REQUEST DETAILS

Registration No. : TRAOI/R/E/25/00435 Date of Receipt : 23/06/2025

Type of Receipt : Online Receipt Language of Request
:

English

S

Is Req

Does it concern the life or
Liberty of a Person ? :

No(Normal) Request Pertains to :

Information Sought : Queries on The Grievance redressal Mechanism followed by Telecom
operators as per TRAI directives

As per the TRAI directives any grievance should be first registered with the
Telecom Operator and if not answered, or if the reply is unsatisfactory,
TRAI recommends mailing the Appellate authority of the telecom operator.

My questions are:
1. If a customer is ported to a postpaid plan and finds out within 3 days of
porting that the postpaid plan opted by him/ her is not the intended one and
requests the operator via mail to change the postpaid plan, can the operator
refuse to do so? In this case, the outstanding dues from the previous
operator are NIL.
2. If the operator refuses to change the postpaid plan what option does the
customer has? What action shall be taken?
3. If the customer complains to the TSP first level of grievance and does not
receive any satisfactory reply what option the customer have? Where
should they complain next?
4. If the customer complains to the TSP Appellate Authority for grievances
and does not receive any satisfactory reply what option the customer have?
Where should they complain next?
5. If complaint is raised to CPGram against the TSP why is it that someone
from the TSP is only replying to the complaint? Why there is no one from
the TRAI/ DoT answering to the specific queries as it is quite natural that
the TSP person will take their favour only.
6. For Appellate complaints to CPGram portal also only the TSP person is
giving a reply. No one from the TRAI or DoT is going through the
complaint and providing the answers, why?
7. Mail communications to ASO (PG), Public Grievances Wing, DoT since
21.03.2025 are unanswered. What is the normal timeline for ASO (PG) to



reply to a mail query? Is it more than three months? If not, Where should I
complain against ASO (PG), DoT?

  Print  Save  Close  



Kindly do something, Punish this ill-operator called JIO TELECOM and
provide me relief.

THANKS

DDG PG <ddgpg-dot@nic.in> Fri, Mar 21, 2025 at 9:57 AM
To: 

Respected Sir/Madam, 
 
Please refer to your trailing mail. It has been sent to concerned division/unit/TSP for appropriate action.
However, for better monitoring and follow up (to see status of your complaint by yourself), you are advised
to lodge your complaint on the PG Portal.
The link of PG Portal is https://pgportal.gov.in
 
Regards,
ASO (PG)
Public Grievance Wing,
Department of Telecommunications
 

---- On Thu, 20 Mar 2025 11:13:17 +0530 Jyotiraditya M Scindia <moc-office@gov.in> wrote ---

============ Forwarded message ============
From: 
To: <moc-office@gov.in>, "mosc-office@gov.in"<mosc-office@gov.in>, <help-sancharsaathi@gov.in>
Cc: "Jio Care"<care@jio.com>, "Appellate_Delhi"<appellate.del@jio.com>, <telecom.grievance@jio.com>,
<daca@trai.gov.in>, <rakesh.1980@trai.gov.in>
Date: Wed, 19 Mar 2025 21:07:49 +0530
Subject: Re: Harassment by JIO by closing down services on my number  my complaint against wrong
billing and plan change
============ Forwarded message ============

To
Hon' ble Union Minister and Minister of State
Department of Telecommunications

Subject: Harassment and dictatorship by JIO by closing down services on my number for my
complaint against wrong billing and plan change

Dear Honorable Sir (s)

23/06/2025, 02:03 Gmail - Harassment by JIO by closing down services on my number 9884887973 for my complaint against wrong billing and …

https://mail.google.com/mail/u/0/?ik=ec8135b132&view=pt&search=all&permthid=thread-a:r8357523693304904045&simpl=msg-a:r-37186118… 53/202



I wish to submit a formal complaint against JIO TELECOM and TRAI for not restoring my number's postpaid services and
causing immense mental torture and harrasment.

Case Specifics:
I am a user of postpaid services for the last 7-8 years and have never defaulted on making the payments. In those 7-8
years I have used the posting UPC services many times. This time also I had ported out from Vi postpaid services
to Jio postpaid services. My postpaid number  was ported from Vi to JIO on 20th November, 2024. The
complete ordeal with clear timeline is provided below for your cognizance and necessary action at your end: 

17.11.2024: Porting request placed for a plan of INR 449 but JIO enabled a plan of INR 1499 on my postpaid
number
20.11.2024: Porting happened successfully to JIO
22.11.2024: Received a notification mail from JIO wherein the opted plan shown is INR 1499 whereas I had opted
for INR 449 plan
22.11.2024: I immediately complained by raising a request of plan change to  JIO (care@jio.com) on 22.11.2024
22.11.2024 to 26.12.2024: 29 mails were sent to JIO (care@jio.com) in this duration for effecting the plan
change but their customer care team did not do anything. All they did over these 29 mails is COPY PASTE
the same reply all over again. I asked them to get me a callback from their supervisor but they are such a
wasteful and shameful company that none of their supervisors has called me till date.
01.12.2024: Since JIO customer care did not help me out I manually tried to switch over the plan through the app
using the JIO AUTOPAY option which prompted me to allow plan change. 
01.12.2024: To my surprise, even this  JIO AUTOPAY service didn't work. I tried 16 times to get registered for the
same but the shitty systems of JIO did not allow me to register for the same.
13.12.2024 was the due date for payment. I disputed the same with JIO and did not pay unless JIO provide me
resolution
15.12.24: They barred my outgoing services
22.12.2024: ISSUE WAS BROUGHT TO THE NOTICE OF JIO APPELLATE: The issue was also communicated
to  JIO DELHI APPELLATE ( appellate.del@jio.com) but they did not provide me with any resolution whatsoever
despite gravity of the case.
26.12.2024: Now I am getting mail that even the incoming services will be suspended.
Jan 2025: Incoming and outgoing services barred completely on my number
09.02.2025: Blackmailing notification from the telco about deactivating my number which means I will lose all
access to this number
14.02.2025: JIO deactivated my number completely

I have followed all the guidelines and followed the escalation matrix- 

1. First I complained to JIO customer care for 35 + times but no resolution was received
2. Next complained to their appellate authority but not even a SERVICE REFERENCE number (SRN) got generated

as stipulated per TRAI rules
3. Meanwhile also complained to TRAI but no acknowledgement or resolution received. 
4. When TRAI did not reply to me I also complained to Sh. Lt. Col. Rakesh Kumar but sadly I did not receive any

help from him too.
5. When nothing worked out I finally decided to lodge a complaint in the PG portal but I am really disappointed

because the PG portal is simply re-directing the complaint to the TSP rather than to an independent official from
TRAI or DOT who can actually delve into the complaint details and decide for the appropriate resolution.

Details of the grievance and appeal made to CPGRAMS portal is also provided below:

Grievance Status for registration number : DOTEL/E/2025/0000692 :      
Appeal against the subject grievance was closed by RELIANCE JIO itself which is surprising as why should a
telco take action against their own company? And this biased action of theirs is evident from the reply they have
provided in the appeal. 

Instead of replying to the questions posed by me the telco simply copy pasted the same reply all over again which
shows the highly inefficient nature of complaint redressals at PG Portal especially in the Telecommunications
department.

Appeal description and closure remarks from the TSP is attached below:

23/06/2025, 02:03 Gmail - Harassment by JIO by closing down services on my number  for my complaint against wrong billing and …

https://mail.google.com/mail/u/0/?ik=ec8135b132&view=pt&search=all&permthid=thread-a:r8357523693304904045&simpl=msg-a:r-37186118… 54/202



Dear Sir
So far I have not received any help or support from the ministry while the guilty TSP roams free. My trust in Government of
India is paramount and I know that my complaint against TRAI as well as TSP Jio will be deliberated and suitable action
shall be taken as soon as possible.

The TSP has deactivated my postpaid number from their server causing me immense mental torture. Hence, kindly
request you to help me out from the dictatorship of telcos like Reliance Jio and upheld public trust for the years to come. I
wish that government lay heavy fines on the TSP and I should be compensated for the mental torture and harassment
inflicted upon by JIO.

Thanking you
With great expectations 

On Thu, Mar 6, 2025 at 4:13 PM  wrote:

To
Hon' ble Union Minister and Minister of State
Department of Telecommunications

Subject: Harassment and dictatorship by JIO by closing down services on my number  for my
complaint against wrong billing and plan change

Dear Honorable Sir (s)
I wish to submit a formal complaint against JIO TELECOM and TRAI for not restoring my number's postpaid services
and causing immense mental torture and harrasment.

Case Specifics:
I am a user of postpaid services for the last 7-8 years and have never defaulted on making the payments. In those 7-8
years I have used the posting UPC services many times. This time also I had ported out from Vi postpaid services
to Jio postpaid services. My postpaid number was ported from Vi to JIO on 20th November, 2024. The
complete ordeal with clear timeline is provided below for your cognizance and necessary action at your end: 

17.11.2024: Porting request placed for a plan of INR 449 but JIO enabled a plan of INR 1499 on my postpaid
number
20.11.2024: Porting happened successfully to JIO
22.11.2024: Received a notification mail from JIO wherein the opted plan shown is INR 1499 whereas I had
opted for INR 449 plan
22.11.2024: I immediately complained by raising a request of plan change to  JIO (care@jio.com) on
22.11.2024
22.11.2024 to 26.12.2024: 29 mails were sent to JIO (care@jio.com) in this duration for effecting the plan
change but their customer care team did not do anything. All they did over these 29 mails is COPY
PASTE the same reply all over again. I asked them to get me a callback from their supervisor but they are
such a wasteful and shameful company that none of their supervisors has called me till date.
01.12.2024: Since JIO customer care did not help me out I manually tried to switch over the plan through the
app using the JIO AUTOPAY option which prompted me to allow plan change. 

23/06/2025, 02:03 Gmail - Harassment by JIO by closing down services on my number  for my complaint against wrong billing and …

https://mail.google.com/mail/u/0/?ik=ec8135b132&view=pt&search=all&permthid=thread-a:r8357523693304904045&simpl=msg-a:r-37186118… 55/202



01.12.2024: To my surprise, even this  JIO AUTOPAY service didn't work. I tried 16 times to get registered for
the same but the shitty systems of JIO did not allow me to register for the same.
13.12.2024 was the due date for payment. I disputed the same with JIO and did not pay unless JIO provide me
resolution
15.12.24: They barred my outgoing services
22.12.2024: ISSUE WAS BROUGHT TO THE NOTICE OF JIO APPELLATE: The issue was also
communicated to  JIO DELHI APPELLATE ( appellate.del@jio.com) but they did not provide me with any
resolution whatsoever despite gravity of the case.
26.12.2024: Now I am getting mail that even the incoming services will be suspended.
Jan 2025: Incoming and outgoing services barred completely on my number
09.02.2025: Blackmailing notification from the telco about deactivating my number which means I will lose all
access to this number
14.02.2025: JIO deactivated my number completely

I have followed all the guidelines and followed the escalation matrix- 

1. First I complained to JIO customer care for 35 + times but no resolution was received
2. Next complained to their appellate authority but not even a SERVICE REFERENCE number (SRN) got

generated as stipulated per TRAI rules
3. Meanwhile also complained to TRAI but no acknowledgement or resolution received. 
4. When TRAI did not reply to me I also complained to Sh. Lt. Col. Rakesh Kumar but sadly I did not receive any

help from him too.
5. When nothing worked out I finally decided to lodge a complaint in the PG portal but I am really disappointed

because the PG portal is simply re-directing the complaint to the TSP rather than to an independent official
from TRAI or DOT who can actually delve into the complaint details and decide for the appropriate resolution.

Details of the grievance and appeal made to CPGRAMS portal is also provided below:

Grievance Status for registration number : DOTEL/E/2025/0000692 :      
Appeal against the subject grievance was closed by RELIANCE JIO itself which is surprising as why should a
telco take action against their own company? And this biased action of theirs is evident from the reply they
have provided in the appeal. 

Instead of replying to the questions posed by me the telco simply copy pasted the same reply all over again
which shows the highly inefficient nature of complaint redressals at PG Portal especially in the
Telecommunications department.

Appeal description and closure remarks from the TSP is attached below:

Dear Sir
So far I have not received any help or support from the ministry while the guilty TSP roams free. My trust in Government
of India is paramount and I know that my complaint against TRAI as well as TSP Jio will be deliberated and suitable
action shall be taken as soon as possible.

The TSP has deactivated my postpaid number from their server causing me immense mental torture. Hence, kindly
request you to help me out from the dictatorship of telcos like Reliance Jio and upheld public trust for the years to come.
I wish that government lay heavy fines on the TSP and I should be compensated for the mental torture and harassment
inflicted upon by JIO.

23/06/2025, 02:03 Gmail - Harassment by JIO by closing down services on my number 9884887973 for my complaint against wrong billing and …

https://mail.google.com/mail/u/0/?ik=ec8135b132&view=pt&search=all&permthid=thread-a:r8357523693304904045&simpl=msg-a:r-37186118… 56/202



भारतीय दरूसंचार 
विनयामक �ािधकरण
Telecom Regulatory Authority of India

[भारत सरकार / Government of India]  

 
F.No. RT-2/7/(303)/2025-RTI                                         Dated: 14-07-2025

 
To,                

 
 
Sub.: Supply of information under the provisions of the RTI Act, 2005.

 
 

Sir,
Please refer to your RTI application dated 23.06.2025 filed online on the RTI

portal vide Reg. No. TRAOI/R/E/25/00435, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

 
S.No. Reply

1. TRAI has no information to offer on the specific queries raised by you.
However, it is informed that TRAI issued a Direction dated 1st

September 2008, inter-alia, mandates no access provider shall provide
for any condition or barrier (tariff or non-tariff) such as the requirement
of obtaining new SIM or change of telephone number, etc., by any
telecom consumer who seek to migrate across plans or across
postpaid and prepaid platform, Provided that, the direction contained in
this sub paragraph shall be applicable in relation to migration from
prepaid platform to postpaid platform subject to operational feasibility.

2 & 7. The information sought is not available with TRAI.
3. A Consumer can lodge service- related Complaints at the Complaint

Centre of their TSPs. In case a Complaint is not redressed
satisfactorily by the Service Provider at the Complaint Centre, an
Appeal can be registered with the Appellate Authority of the TSPs.

4. A consumer can seek legal remedy under any law for the time being in
force.

5 & 6. TRAI Act, 1997 dose not envisage redressal of individual Consumer
Complaints by TRAI.

 
Contd. on next page 02.

 

RT-2/7/(303)/2025-RTI I/34444/2025



::2::
2.         The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.
 

 
 
 

Yours faithfully,
 

 
 
 

(S. K. Dutta)
Central Public Information Officer

 
 
 
 
 
 
 

 

व�ड� �ेड स�टर, टावर-एफ, नौरोजी नगर, नई 'द�ली-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi – 110029

 

RT-2/7/(303)/2025-RTI I/34444/2025



RTI REQUEST DETAILS

Registration No. : TRAOI/R/E/25/00437 Date of Receipt : 23/06/2025

Type of Receipt : Online Receipt Language of Request
:

Hindi

Status(

Is Requester Belo

Does it concern the life or
Liberty of a Person ? :

No(Normal) Request Pertains to :

Information Sought :

(1) नया सिम या सिम पोर्ट करने वाली नई दुकान खोलने के  लिए भारत सरकार
ट्रा ई के  क्या मानक है
(2) सिम पोर्ट या सिम एक्टिवेशन करने वाला व्यक्ति अपनी दुकान के  बाहर 25
किलो मीटर या इससे अधिक दू री पे जा के  नया सिम या सिम पोर्ट कर सकता है
भारत सरकार ट्रा ई के  मानकअनुसार

  Print  Save  Close  



भारतीय दरूसंचार 
विनयामक �ािधकरण
Telecom Regulatory Authority of India

[भारत सरकार / Government of India]  

 
फ. सं�या.   RT-2/7/(304)/2025-आरट'आई       )दनांक: 14-07-2025

 
सेवा म-,

 
 

वषय: सूचना का अिधकार अिधिनयम, 2005 के  �ावधानN के  तहत सूचना कP आपूितQ।

 
 
महोदय,  

कृपया ऑनलाइन आरट'आई पोटQल के माVयम से भाद
ूव�ा म- �ाW आपके आवेदन
पX )दनांक 23.06.2025, पंजीकरण सं�या TRAOI/R/E/25/00437, का अवलोकन
कर-। आपने अपने आरट'आई आवेदन पX म- सूचना का अिधकार अिधिनयम, 2005 के
�ावधानN के तहत जानकार' मांगी है, इस संबंध म- आपको सूिचत )कया जाता है कP: -

 
`. स. उ>र
1 से 2
तक

भाद
ूव�ा (aाई) bारा ऐसे कोई मानक जार' नह'ं )कए गए हe।
 
हालॉ)ंक, आपके bारा मांगी गई जानकार' दरूसंचार 
वभाग के पास उपलgध हो
सकती है। अतः आरट'आई अिधिनयम 2005 कP धारा 6 (3) (ii) के अनुसार,
आपका आरट'आई आवेदन को दरूसंचार 
वभाग को ऑनलाइन माVयम से )द0
08.07.2025 को iथानांतkरत कर )दया गया है ता)क संबंिधत जानकार', य)द
कोई हो, सीधे आपको �दान कP जा सके।

 
2 .    सूचना का अिधकार अिधिनयम, 2005 कP धारा 19(1) के तहत aाई म- अपीलीय
�ािधकार' /ी ड'. मनोज, �धान सलाहकार (एफएंडईए), भारतीय दरूसंचार िनयामक
�ािधकरण, वnडQ aेड स-टर, टावर-एफ, 4-7 मंoजला, नौरोजी नगर, नई )दnली-110029 ।
 

 
भवद'य,

 
 

 
(एस. के. द>ा)

क- q'य जन सूचना अिधकार'
 

वnडQ aेड स-टर, टावर-एफ, नौरोजी नगर, नई )दnली-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi – 110029

 

RT-2/7/(304)/2025-RTI I/34460/2025



RTI REQUEST DETAILS

Registration No. : TRAOI/R/E/25/00438 Date of Receipt : 23/06/2025

Type of Receipt : Online Receipt Language of Request
:

English

St

Is Requester 

Does it concern the life or
Liberty of a Person ? :

No(Normal) Request Pertains to :

Information Sought :

On 06 May I recharged my mobile for Rs 199 from ICICI bank account
through UPI. Amount was debited but recharge was not done by Airtel. I
raised query with ICICI Bank but they replied on email:
We confirm that the transaction is successful and settled to Merchant
PAYU INDIA via Payment ID: 1 , Consumer Code:
AIRTELPAYMENTSBANKLIMITED234 513, Bill Reference
Information: 2 5  dated :06/05/25. we request you to contact
your merchant now and share the transaction details with merchant.

I sent email to Airtel to reverse back Rs 199 to my original payment
method, but they replied- we did not found any transaction details of INR
199.0 on 06th May 2025 for the above highlighted mobile number.

I want to know complete information, as why Airtel is not able to locate
credit transaction of Rs 199/- dated 06 May 2025 in their account. They
should provide their complete account statement to TRAI for date 06 May
2025 as a proof.
Else, they may provide Payment ID/Transaction/Biller reference
number/Consumer number, Date and amount for the said transaction.

  Print  Save  Close  



भारतीय दरूसंचार 
विनयामक �ािधकरण
Telecom Regulatory Authority of India

[भारत सरकार / Government of India]  

 
F.No. RT-2/7/(305)/2025-RTI                                      Dated: 14-07-2025

 
To,                

 
 
Sub.: Supply of information under the provisions of the RTI Act, 2005.

 
 

Madam,
 

Please refer to your RTI application dated 23.06.2025 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/25/00438, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

 
S.No. Reply

1. The information sought vide your above mentioned RTI application is not
available in TRAI.
 

2.         The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.
 

 
 
 

Yours faithfully,
 

 
 
 

(S. K. Dutta)
Central Public Information Officer

 
 

व�ड� �ेड स�टर, टावर-एफ, नौरोजी नगर, नई 'द�ली-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi – 110029

 

RT-2/7/(305)/2025-RTI I/34462/2025



RTI REQUEST DETAILS

Registration No. : TRAOI/R/E/25/00439 Date of Receipt : 23/06/2025

Type of Receipt : Online Receipt Language of Request
:

English

Statu

Is Requester Be
? :

Amount Paid : 10 ) Mode of Payment Payment Gateway

Does it concern the life or
Liberty of a Person ? :

No(Normal) Request Pertains to :

Information Sought :

1. Furnish the applicable and specific Direction / Order / Notification /
Regulatory provision of TRAI/DoT that mandates the Telecom Operators
to submit their application PRIOR to the implementation of new/revision
of tariff plans for the approval of TRAI/DoT Authority.
2. Dates of application/reports submitted by Airtel to TRAI/DoT in the
year 2024 for its approval of tariff plans (new / revision / change /
modification / alteration / withdrawal) PRIOR to its implementation.
Furnish all such plans / formats submitted by Airtel in the year 2024.
3. Dates of application/reports submitted by Airtel to TRAI/DoT in the
year 2024 for its approval of tariff plans (new / revision / change /
modification / alteration / withdrawal) AFTER its implementation.
Furnish all such plans / formats submitted by Airtel in the year 2024.
4. Dates of Reports of proposed tariff plans / revisions of existing tariff
plans submitted by Airtel to TRAI/DoT as per clause (db) of Section 2 of
THE TELECOMMUNICATION TARIFF ORDER, 1999 in the year
2024.
5. Furnish all Directions / Orders / Notifications issued since the year
1999 under Section 7 of TTO, 1999.

  Print  Save  Close  



भारतीय दरूसंचार 
विनयामक �ािधकरण
Telecom Regulatory Authority of India

[भारत सरकार / Government of India]  

F.No. RT-2/7/(306)/2025-RTI                                         Dated: 14-07-2025
 

To,                

 
 
Sub.: Supply of information under the provisions of the RTI Act, 2005.

 
 

Sir,
Please refer to your RTI application dated 23.06.2025 filed online on the RTI

portal vide Reg. No. TRAOI/R/E/25/00439, for providing information under the provisions
of the RTI Act 2005. In this context, the following is furnished: -

 
S.No. Reply
1 to
5.

 

As per the existing regulatory provisions of sub-Section-II (2)(l) of the
Telecommunication Tariff Order (TTO), 1999, which, inter alia, mandates that the
service provider shall report to the Authority any new tariff for telecom services or
any change there under within seven working days from the date of
implementation and record of the Authority.
The referred Tariff Order and its amendments are available in public domain on
TRAI website at below Link https://www.trai.gov.in/telecom/telecom-tariff.
Further, with regard to the information related to DoT, it is informed that the
desired information may be available with DoT. In terms of Section 6 (3) (ii) of the
RTI Act 2005, your RTI application was transferred online on 27.06.2025 to DoT
for providing the related information, if any, directly to you.
 

2.         The Appellate Authority in TRAI under Section 19 (1) of the Right to Information
Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory Authority of India
World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New Delhi-110029.
 

 
 
 

Yours faithfully,
 

 
 
 

(S. K. Dutta)
Central Public Information Officer

 
 

व�ड� �ेड स�टर, टावर-एफ, नौरोजी नगर, नई 'द�ली-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi – 110029

 

RT-2/7/(306)/2025-RTI I/34463/2025



RTI REQUEST DETAILS

Registration No. : TRAOI/R/E/25/00441 Date of Receipt : 24/06/2025

Type of Receipt : Online Receipt Language of Request
:

English

Stat

Is Requester Be

Amount Paid : 10 ) Mode of Payment Payment Gateway

Does it concern the life or
Liberty of a Person ? :

No(Normal) Request Pertains to :

Information Sought : To
The Central Public Information Officer
Telecom Regulatory Authority of India
Government of India

Subject Request for Information under the Right to Information Act 2005
Advertisement No C06 202425 for the Post of Consultants Young
Professionals Tech Tech

Respected Sir Madam

I am submitting this application under the provisions of the Right to
Information Act 2005 to seek specific details regarding the recruitment
process for the post of Consultants Young Professionals Tech as
advertised under Advertisement No C06 202425 by the Telecom
Regulatory Authority of India TRAI

I kindly request you to provide the following information

1 Total Number of Applications Received
Please provide the total number of applications received and successfully
submitted category wise for the post of Consultants Young Professionals
Tech under Advertisement No C06 202425 specifically for the location
TRAI Regional Office Bhopal

2 Job Duties and Work Area
Please specify the job duties responsibilities and work domain for the
post of Consultants Young Professionals Tech Also please clarify the
office location or area of work whether limited to Bhopal or involves
field or outstation duties



3 Nature of Duties and Working Hours
Kindly provide details regarding the nature of duties assigned to
Consultants Young Professionals Tech their job responsibilities and the
expected working hours for example full time or part time fixed or
variable hours
4 Tentative Date of Final Selection

What is the expected or tentative date by which the final selection for the
post of Consultants Young Professionals Tech is likely to be completed

Thank you for your attention and assistance

Yours faithfully

  Print  Save  Close  

























































भारतीय दरूसंचार 
विनयामक �ािधकरण
Telecom Regulatory Authority of India

[भारत सरकार / Government of India]  

 F.No. RT-2/7/(312)/2025-RTI                                         Dated: 16-07-2025
 
To,                

 
 
Sub.: Supply of information under the provisions of the RTI Act, 2005.

 
Sir,

Please refer to your RTI application dated 24.06.2025 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/25/00441, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

 
S.No. Reply

1. Total number of 85 (eight-five) applications received for the post of
Consultants Young Professionals Tech under Advertisement No. C-6/2025-
26, for the location of TRAI Regional Office Bhopal.

2 &
3.

The nature of duties in mentioned in Advertisement No. C-6/2024-25 and its
attachment (Letter No. A-25/4/(3)/2021-A&P dated 24th July, 2023),
available on TRAI website, under normal circumstances, the office working
hours are 8 hours a day with 5 days a week. However, one may have to sit
late depending upon the exigency of work. The vacancy notified is for TRAI
Regional office, Bhopal. However, duties may involve touring outside Bhopal
under the jurisdiction of TRAI RO, Bhopal.

4. Process of recruitment is in progress and likely to be completed shortly.
 

2.    The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.
 

 
 

Yours faithfully,
 

 
 
 

(S. K. Dutta)
Central Public Information Officer

 

व�ड� �ेड स�टर, टावर-एफ, नौरोजी नगर, नई 'द�ली-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi – 110029

 

RT-2/7/(312)/2025-RTI I/34600/2025



RTI REQUEST DETAILS

Registration No. : TRAOI/R/E/25/00446 Date of Receipt : 25/06/2025

Type of Receipt : Online Receipt Language of Request
:

English

Statu

Is Requester Be

Does it concern the life or
Liberty of a Person ? :

No(Normal) Request Pertains to :

Information Sought : I, , a resident of Eruvadi, i am filing this RTI request to
inquire about the unauthorized and frequent phone calls I have been
receiving, which are causing a violation of my privacy.

Details of my request are as follows:

My Personal Information:

Phone Number:

Request Purpose: I have been receiving multiple unsolicited calls from
various unknown numbers, particularly related to credit cards and loans,
which I believe may be a result of my phone number being leaked or
misused.

Sample Numbers Receiving Calls From:

Specific Information Requested:
a. The source or entity responsible for leaking or selling my personal
contact number, as these calls are recurring and appear to be coming
from computerized bots or telemarketers.
b. The details of the organizations or companies behind the phone
numbers listed above.



c. The exact method of how my phone number was obtained by these
entities.
d. Any records related to this data being used or sold that I can access in
order to understand where my number might have been shared or
obtained.

Privacy Violation and Breach of Security:
I believe this constitutes a violation of my privacy rights, and I seek your
assistance in identifying how this breach has occurred and requesting
preventive measures against further unsolicited calls.

I request the information as per the provisions of the RTI Act, 2005, and
would appreciate a prompt response at the earliest convenience.

I am attaching the necessary documents for verification, if required.

  Print  Save  Close  



भारतीय दरूसंचार 
विनयामक �ािधकरण
Telecom Regulatory Authority of India

[भारत सरकार / Government of India]  

F.No. RT-2/7/(313)/2025-RTI                                         Dated: 16-07-2025
 

To,                

 
 
 
Sub.: Supply of information under the provisions of the RTI Act, 2005.

 
 

Sir,
Please refer to your RTI application dated 26.06.2025 filed online on the RTI

portal vide Reg. No. TRAOI/R/E/25/00446, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

 
S.No. Reply
(a) to
(d).

The information sought is not available with TRAI.
 
However, To curb Unsolicited Commercial Communication (UCC), TRAI has
issued regulations i.e., Telecom Commercial Communication Customers
Preference Regulation (TCCCPR), 2018 and further amended from time to
time. (weblink given at the bottom)
 
If a customer has registered his/ her preferences through 1909/ TRAI DND
App/ service provider’s app/ website for blocking or allowing commercial
communications, then Registered Telemarketers (RTMs) are permitted to
call/ message the customer in accordance with the preferences or consent
provided by customer. However, if Unregistered Telemarketers (UTMs)
make commercial communication (Calls/messages), the customer can lodge
a complaint via 1909/ TRAI DND App/ service provider’s app/ website.
 
Various measures have been taken by TRAI under TCCCPR 2018
regulations to prevent spam calls and messages, including the following:
 
a) If a subscriber desires not to receive commercial communication from
Registered Telemarketers (RTM), he can register himself for not receiving
commercial communication by sending SMS at 1909 or through TRAI DND
App/Access Service provider app/website. However, complaints against
unregistered senders/ entities can now be made even without prior
registration of preferences on the DND App.

RT-2/7/(313)/2025-RTI I/34603/2025



b) Even after opting for not receiving any promotional call/messages, if a
subscriber receives unsolicited commercial communication (UCC), he/ she
can lodge a complaint within 7 days of receiving such unsolicited commercial
communication to his/ her Access service provider by sending SMS or
making voice call at 1909 or through TRAI DND App/ Access service
provider App/ website.
c) For valid complaints made by customers against a telemarketer/sender, it
the number of complaints against the Sender are from 5 or more than 5
unique Recipients during the last 10 days, action is taken by Access
providers as below:
 

I. For first such violation by sender/Telemarketer, outgoing services of all
telecom resources of the sender/Telemarketer and barred for 15 days.

II. For subsequent violations by the sender/Telemarketer, all the telecom
resources of the sender/Telemarketer, are disconnected for the one
year, and the sender/Telemarketer is blacklisted across providers for
this period.

 
The regulation TCCCPR 2018 and its latest amendment may be accessed
at the following link: https://trai.gov.in/release-publication/regulations
 

2.     The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.
 

 
 
 

Yours faithfully,
 

 
 
 

(S. K. Dutta)
Central Public Information Officer

 
 

व�ड� �ेड स�टर, टावर-एफ, नौरोजी नगर, नई 'द�ली-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi – 110029

 

RT-2/7/(313)/2025-RTI I/34603/2025



RTI REQUEST DETAILS

Registration No. : TRAOI/R/E/25/00447 Date of Receipt : 25/06/2025

Type of Receipt : Online Receipt Language of Request
:

English

S

Is Requeste

Does it concern the life or
Liberty of a Person ? :

No(Normal) Request Pertains to :

Information Sought :

I kindly request the following information related to the recruitment
process of Stenographer Grade C and Grade D Examination 2024,
specifically for posts under the Ministry of Communications, Department
of Telecommunications, Telecom Regulatory Authority of India:
1. Information Sought
(a) Kindly provide the zone-wise and state-wise breakup of the vacancies
for Stenographer Grade C and Grade D posts allocated to Ministry of
Communications, Department of Telecommunications, Telecom
Regulatory Authority of India through SSC Stenographer Examination,
2024.
(b) Please indicate the number of vacancies including their location (e.g.,
Delhi, Chandigarh, Dehradun, etc.).
(c) If the posting zones are not yet finalized, please provide any internal
correspondence, file notes, or communications regarding the anticipated
distribution of vacancies zone-wise.

  Print  Save  Close  



भारतीय दरूसंचार 
विनयामक �ािधकरण
Telecom Regulatory Authority of India

[भारत सरकार / Government of India]  

F.No. RT-2/7/(314)/2025-RTI                                         Dated: 16-07-2025
 

To,                

  
 
Sub.: Supply of information under the provisions of the RTI Act, 2005.

 
 

Madam, 
 

Please refer to your RTI application dated 25.06.2025 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/25/00447, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

 
S.No. Reply

(a) & (b). T h e 6 vacancies (UR-4, ST-1, OBC-1) of ‘Personal Assistant’
(equivalent to Stenographer Grade ‘C’ in SSC) reported to Staff
Selection Commission for Stenographer Grade ‘C’ & ‘D’
Examination 2024 by Telecom Regulatory Authority of India (TRAI)
are for TRAI HQ at New Delhi. However, the candidate is liable to
serve anywhere in India as per the requirement of the organization.

(c). Not Applicable.
 

2.         The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.
 

 
 
 

Yours faithfully,
 

 
 
 

(S. K. Dutta)
Central Public Information Officer 

 
व�ड� �ेड स�टर, टावर-एफ, नौरोजी नगर, नई 'द�ली-110029

World Trade Centre, Tower-F, Nauroji Nagar New Delhi – 110029
 

RT-2/7/(314)/2025-RTI I/34604/2025



RTI REQUEST DETAILS

Registration No. : TRAOI/R/E/25/00448 Date of Receipt : 26/06/2025

Type of Receipt : Online Receipt Language of Request
:

English

Sta

Is Requester 

Does it concern the life or
Liberty of a Person ? :

No(Normal) Request Pertains to :

Information Sought :

After awaiting of 19 days JIO Telecom service provider unable to resolve
the problem of upgrade my mobile no  into 5G network. I
had logged complaint regarding this issue but no resolution has been
received yet. Jio refused to help me to resolve this issue and continuesly
told me to wait for next 24 hrs. I want to know how much time it takes
for this issue. The service request no is S I is registered on
13 Jun 2025. But it is still pending and no resolution has been received.

  Print  Save  Close  



ACTION HISTORY OF RTI REQUEST No.TRAOI/R/E/25/00448

Applicant Name

Text of Application

After awaiting of 19 days JIO Telecom service provider unable to
resolve the problem of upgrade my mobile no 7  into 5G
network. I had logged complaint regarding this issue but no
resolution has been received yet. Jio refused to help me to resolve
this issue and continuesly told me to wait for next 24 hrs. I want to
know how much time it takes for this issue. The service request no is
SR00002E0ZVI is registered on 13 Jun 2025. But it is still pending
and no resolution has been received.

Reply of Application

SN. Action Taken Date of
Action

Action
Taken By Remarks

1 RTI REQUEST
RECEIVED

26/06/2025 Nodal Officer

2 RTI REQUEST
APPLICATION

RETURNED TO
APPLICANT

03/07/2025 Nodal Officer The Information sought in your RTI
application is in the nature of a complaint
which does not fall under the definition of
‘information’ as per section 2(f) of the RTI

Act, 2005.

Print



RTI REQUEST DETAILS

Registration No. : TRAOI/R/E/25/00449 Date of Receipt : 26/06/2025

Type of Receipt : Online Receipt Language of
Request :

English

Stat

Is Requester B

Does it concern the life or
Liberty of a Person ? :

No(Normal) Request Pertains to
:

Information Sought : Sir/Madam
With due respect, I wish to seek the following information under the
provisions of the Right to Information Act, 2005:
Regarding the deactivation of mobile numbers based on Cyber Police
complaints:
What specific law(s), rules, or regulations empower Cyber Police
officials to request or direct the deactivation of a mobile number (SIM
card) based on a complaint, irrespective of whether the complaint is
eventually proven genuine or not?
What is the standard operating procedure (SOP) or protocol followed by
Telecom Service Providers (TSPs) when they receive a deactivation
request/direction from Cyber Police or any other law enforcement
agency? Please provide a copy of any such circular, guideline, or
agreement between TRAI/DoT and TSPs.
Is there a minimum number of complaints or a specific type of evidence
(e.g., FIR, court order) required for a mobile number to be considered for
deactivation by TSPs on the direction of Cyber Police? If so, please
specify.
What mechanism is in place to ensure due process and natural justice for
a mobile number subscriber whose number is proposed for deactivation
based on a complaint? Is the subscriber informed, given an opportunity
to be heard, or allowed to present their case before deactivation?
Regarding deactivation of WhatsApp accounts and other mobile number-
linked services:
Does TRAI or any other authority under the purview of TRAI have the
power to direct the deactivation of WhatsApp accounts or other services
linked to a mobile number? If so, under what law, rule, or regulation is
this power exercised?
What is the process for deactivating such linked services, and what role,



if any, do Cyber Police officials play in this process?
Consequences for genuine users:
What provisions exist to address cases where a mobile number is
deactivated based on a false or unsubstantiated complaint, causing
genuine difficulties to the legitimate user?
What recourse is available to a genuine user whose mobile number or
linked services have been deactivated unfairly, and what is the process
for reactivation?
I believe this information pertains to public interest and transparency in
the functioning of authorities responsible for regulating
telecommunication services.

  Print  Save  Close  



भारतीय दरूसंचार 
विनयामक �ािधकरण
Telecom Regulatory Authority of India

[भारत सरकार / Government of India]  

F.No. RT-2/7/(316)/2025-RTI                                   Dated: 29-07-2025
 
To,                

 
 
Sub.: Supply of information under the provisions of the RTI Act, 2005.

 
 
Sir,

Please refer to your RTI application dated 26.06.2025 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/25/00449, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

 
S.No. Reply

1. TRAI has no information to offer on the specific queries raised by you.
 
However, it is informed that the desired information may be available with
DoT. In terms of Section 6 (3) (ii) of the RTI Act 2005, your RTI
application was transferred online on 01.07.2025 to DoT for providing the
related information, if any, directly to you.

2. TRAI does not order/direct deactivation of any whatsapp accounts.
 

2.      The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.
  

 
Yours faithfully,

 
 
 
 

(S. K. Dutta)
Central Public Information Officer

 
व�ड� �ेड स�टर, टावर-एफ, नौरोजी नगर, नई 'द�ली-110029

World Trade Centre, Tower-F, Nauroji Nagar New Delhi – 110029

RT-2/7/(316)/2025-RTI I/34908/2025



RTI REQUEST DETAILS

Registration No. : TRAOI/R/E/25/00451 Date of Receipt : 26/06/2025

Type of Receipt : Online Receipt Language of Request
:

English

Is Request

Does it concern the life or
Liberty of a Person ? :

No(Normal) Request Pertains to :

Information Sought :

1- How many telecom service providers have submitted new tariff plan
to Trai in the last six months or after December 31, 2024?
2- What are the changes made in the new tariff plans submitted by
telecom service providers in the last six month or after December 31,
2024?
3-How many telecom service providers have implemented new tariff
plan without informing Trai within stipulated time?

  Print  Save  Close  



भारतीय दरूसंचार 
विनयामक �ािधकरण
Telecom Regulatory Authority of India

[भारत सरकार / Government of India]  

F.No. RT-2/7/(317)/2025-RTI                                         Dated: 18-07-2025
 

To,                

 
 
Sub.: Supply of information under the provisions of the RTI Act, 2005.

 
 

Sir,
Please refer to your RTI application dated 26.06.2025 filed online on the RTI

portal vide Reg. No. TRAOI/R/E/25/00451, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

 
S.No. Reply
1 to
3.

TRAI has no information to offer on the specific queries raised by you.
 
However, it is informed that as per the provisions of sub-clause (1) of clause
2 of the Telecommunication Tariff Order (TTO), 1999, which, inter alia,
mandates that the service provider shall report to the Authority any new tariff
for telecom services or any change there under within seven working days
from the date of implementation and record of the Authority. Tariffs filed by
the Telecom Service Providers are available on the TRAI’s website under
the link below:
https://tariff.trai.gov.in/consumerview/index.aspx
 

2.      The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.
 

 
 

Yours faithfully,
 

 
 
 

(S. K. Dutta)
Central Public Information Officer

 
व�ड� �ेड स�टर, टावर-एफ, नौरोजी नगर, नई 'द�ली-110029

World Trade Centre, Tower-F, Nauroji Nagar New Delhi – 110029
 

RT-2/7/(317)/2025-RTI I/34671/2025



RTI REQUEST DETAILS

Registration No. : TRAOI/R/E/25/00453 Date of Receipt : 26/06/2025

Type of Receipt : Online Receipt Language of Request
:

English

Is Reques

Do
Liberty of a Person ? : Request Pertains to :

Information Sought :

I am writing to formally lodge a complaint against Bharti Airtel Ltd.for
indulging in misleading and unfair practices related to their so called
Unlimited 5G Data plan.

I had recharged my Airtel number with a rupees 3599 annual pack which
explicitly promises Unlimited 5G Data for eligible users in 5G network
areas. I would like to bring to your notice that:

1. I reside in a 5G covered area as per Airtel s own coverage maps.
2. My handset is 5G enabled and displays 5G network signal at all times.
3. Despite this my 4G data is getting consumed and depleted on a daily
basis, which contradicts the claim of unlimited 5G Data.
4. This clearly reflects either deceptive marketing or a technical
manipulation by the company, thereby causing financial loss and mental
harassment to customers.

This practice is not only unethical but also violates consumer trust. I
demand a thorough investigation into:

The exact 5G coverage status of my locality
The technical reason why 4G data is getting consumed despite being on a
5G network,
And immediate corrective action along with refund/compensation for the
data wrongly deducted.

I urge TRAI to take strict regulatory action against Airtel and direct them
to either provide the service they promise or stop misleading the
customers under the garb of Unlimited 5G.

I request an early response and resolution to this issue.



भारतीय दरूसंचार 
विनयामक �ािधकरण
Telecom Regulatory Authority of India

[भारत सरकार / Government of India]  

F.No. RT-2/7/(318)/2025-RTI                                         Dated: 18-07-2025
 

To,                

 
 
Sub.: Supply of information under the provisions of the RTI Act, 2005.

 
 

Sir,
Please refer to your RTI application dated 26.06.2025 filed online on the RTI

portal vide Reg. No. TRAOI/R/E/25/00453, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

 
S.No. Reply

1. Vide TRAI's regulation-- “The Standards of Quality of Service of Access
(Wireline and Wireless) and Broadband (Wireline and Wireless) Service
Regulations, 2024 (06 of 2024)” dated 2.8.2024, TRAI has mandated all the
service providers for publishing the geospatial coverage map at their
websites.
The subscribers can visit TRAI website :-
https://www.trai.gov.in/consumer-info/mobile-coverage-map/service-
providers  for accessing geospatial coverage map as published by telecom
service providers.

2. The information sought is not available with TRAI.
3. The information sought does not fall under the definition of ‘information’ as

per section 2(f) of the RTI Act, 2005.
 

2.    The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.
 

  
Yours faithfully,

 
 
 
 

(S. K. Dutta)
Central Public Information Officer

 
व�ड� �ेड स�टर, टावर-एफ, नौरोजी नगर, नई 'द�ली-110029

World Trade Centre, Tower-F, Nauroji Nagar New Delhi – 110029
 

RT-2/7/(318)/2025-RTI I/34659/2025



RTI REQUEST DETAILS

Registration No. : TRAOI/R/E/25/00455 Date of Receipt : 27/06/2025

Type of Receipt : Online Receipt Language of Request
:

English

Is Request

Does it concern the life or Liberty
of a Person ? :

No(Normal) Request Pertains to :

Information Sought :

I seek the following information under Section 6(1) of the Right to
Information Act, 2005:

1. Whether Vodafone Idea Ltd. (Vi) was following a practice of blocking
or restricting incoming SMS services, including banking OTPs and
transactional SMS, for a temporary period (such as 24 to 48 hours) after:
a) New SIM card activation
b) Mobile Number Portability (MNP)
c) SIM card replacement
during the period from April 2022 to September 2022.

2. Whether TRAI is aware of or has on record any such practice being
followed by Vodafone Idea Ltd. during the above period.

3. Whether TRAI received any official communication, confirmation,
compliance document, or intimation (including one-to-one
correspondence) from Vodafone Idea Ltd. regarding temporary SMS
blocking after new SIM activation or porting before April 2022.

4. Whether any Government Order (G.O.), TRAI circular, guideline, or
any other official instruction was issued prior to April 2022 that
permitted or acknowledged the temporary blocking of SMS services
after SIM activation or MNP by any telecom operator.

5. Whether TRAI received any consumer complaints or feedback
between April 2022 and September 2022 specifically about non-receipt
of SMS/OTP after SIM activation or porting in relation to Vodafone Idea
Ltd.

  Print  Save  Close  



भारतीय दरूसंचार 
विनयामक �ािधकरण
Telecom Regulatory Authority of India

[भारत सरकार / Government of India]  

 
F.No. RT-2/7/(319)/2025-RTI                                         Dated: 28-07-2025

 
To,                

 
 
 
Sub.: Supply of information under the provisions of the RTI Act, 2005.

 
 

Sir,
Please refer to your RTI application dated 27.06.2025 filed online on the RTI

portal vide Reg. No. TRAOI/R/E/25/00455, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

 
S.No. Reply
1 to 3. The information sought is not available with TRAI.

4. No such Circulars/ guidelines/ official instructions were issued by TRAI
prior to April 2022.
 
However, the desired information may be available with DoT. In terms
of Section 6 (3) (ii) of the RTI Act 2005, your RTI application was
transferred online on 17.07.2025 to DoT for providing the related
information, if any, directly to you.

5. The TRAI Act, 1997 does not envisage redressal of individual
consumer complaints by TRAI. Nevertheless, in order to protect the
interest of Consumers, TRAI has laid down a framework for redressal
of Complaints of Telecom Consumers by their Service Providers.
Telecom Service Providers (TSPs) are required to redress the
grievances of their Customers as per the provisions of the “Telecom
Consumer Grievance Redressal Regulations (TCCRR), 2012” issued
by TRAI.
 
In terms of this mechanism, the consumers can lodge service-related
Complaints at the Complaint Centre of their TSPs. In case a Complaint
is not redressed satisfactorily by the Service Provider at the Complaint
Centre, an Appeal can be registered with the Appellate Authority of the
TSPs.

 
 

Contd. on next page 02.
 

RT-2/7/(319)/2025-RTI I/34876/2025



::2:: 

 

2.         The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.
 

 
 
 

Yours faithfully,
 

 
 
 

(S. K. Dutta)
Central Public Information Officer

 
 
 
 
 
 

व�ड� �ेड स�टर, टावर-एफ, नौरोजी नगर, नई 'द�ली-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi – 110029

 

RT-2/7/(319)/2025-RTI I/34876/2025



RTI REQUEST DETAILS

Registration No. : TRAOI/R/E/25/00456 Date of Receipt : 27/06/2025

Type of Receipt : Online Receipt Language of Request
:

English

Sta

Is Requester 

Does it concern the life or Liberty
of a Person ? :

No(Normal) Request Pertains to :

Information Sought :

Respected CPIO,

I seek information regarding prepaid mobile services after the recharge
expiry.

Q1- What is the grace period after recharge expiry during which
incoming calls are allowed?

Q2- What is the grace period for receiving incoming SMS or OTP after
expiry?

Q3- Is there any TRAI rule that allows or restricts blocking of incoming
SMS or OTP after expiry?

Q4- If telecom operators do not follow TRAI rules, where can a user file
a complaint?

What is the TRAI complaint redressal process & escalation system with
timelines?

Please provide copy or link of TRAI circulars or rules issued on this
topic in last 5 years.

  Print  Save  Close  



भारतीय दरूसंचार 
विनयामक �ािधकरण
Telecom Regulatory Authority of India

[भारत सरकार / Government of India]  

 
F.No. RT-2/7/(320)/2025-RTI                                  Dated: 31-07-2025

 
To,                

 
 
Sub.: Supply of information under the provisions of the RTI Act, 2005.

 
 
Sir,

Please refer to your RTI application dated 27.06.2025 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/25/00456 and in continuation of RTI Section
interim reply letter of even number dated 29.07.2025, for providing information
under the provisions of the RTI Act 2005. In this context, the following is furnished:
-

 
S.No. Reply
1 to 3. TRAI has no input to offer on specific queries raised by you.

4. TRAI Act, 1997 does not envisage redressal of individual Consumer
Complaints by TRAI. However, in order to protect the interest of
Consumers, TRAI has laid down a framework for redressal of
Complaints of Telecom Consumers by their Service Providers. Telecom
Service Providers (TSPs) are required to redress the grievances of their
Customers as per the provisions of the "Telecom Consumer Grievance
Redressal Regulations (TCCRR), 2012" issued by TRAI.
 
In terms of this Mechanism, a Consumer can lodge service-related
Complaints at the Complaint Centre of their TSPs. In case a Complaint
is not redressed satisfactorily by the Service Provider at the Complaint
Centre, an Appeal can be registered with the Appellate Authority of the
TSPs.
 
The applicant may be informed that TRAI has issued TCCRR, 2012
regulation whereby the time limit for redressal of complaints or
addressing service requests of consumers is prescribed. This regulation
can be accessed from the following link:
https://www.trai.gov.in/sites/default/files/2024-09/CA_05012012.pdf

 
Contd. on next page 02.

 

RT-2/7/(320)/2025-RTI I/35015/2025



::2::
 

2.       The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.
 

  
Yours faithfully,

 
 
 
 

(S. K. Dutta)
Central Public Information Officer

 
 
 
 
 
 
 
 
 
 
 

व�ड� �ेड स�टर, टावर-एफ, नौरोजी नगर, नई 'द�ली-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi – 110029

 

RT-2/7/(320)/2025-RTI I/35015/2025



RTI REQUEST DETAILS

Registration No. : TRAOI/R/E/25/00457 Date of Receipt : 28/06/2025

Type of Receipt : Online Receipt Language of Request
:

English

Stat

Is Reques

Does it 
Liberty of a Person ? :

Information Sought : Copies of guidelines or regulations issued by TRAI or DoT regarding tariff
fixation by Reliance Jio Airtel VI and BSNL

Copies of notifications or circulars prescribing minimum Quality of Service
standards for network connectivity call drop rates and internet services

Reports or data submitted by Reliance Jio Airtel VI and BSNL regarding
compliance with QoS standards in Agaram Thangal village Manampathy
panchayat Thiruporur taluk Chengalpattu district Tamil Nadu 603105 or if
village data is not available then for Chengalpattu district for the last 6
months

Orders or notices issued to Reliance Jio Airtel VI and BSNL in Agaram
Thangal village Manampathy panchayat Thiruporur taluk Chengalpattu
district Tamil Nadu 603105 or if village data is not available then for
Chengalpattu district in the last one year for non compliance with QoS
standards or poor network services

Copies of guidelines circulars or standard operating procedures issued by
TRAI or DoT for monitoring network quality and performance of telecom
operators in India

Documents or notifications specifying officers authorities or committees
responsible for monitoring and ensuring compliance with network quality
standards by telecom operators

Orders notices penalty reports or action taken reports issued by TRAI or
DoT in the last one year against telecom operators for not meeting Quality
of Service standards in Agaram Thangal village Manampathy panchayat
Thiruporur taluk Chengalpattu district Tamil Nadu 603105 or if village data



is not available then for Chengalpattu district

Documents or notifications prescribing procedure for telecom operators to
report network quality and performance data to TRAI or DoT periodically

Standard procedure prescribed by TRAI or DoT for consumers to file
complaints against telecom companies for poor network service

Guidelines or notifications regarding process for escalation of consumer
complaints from telecom companies to TRAI or DoT and further to
consumer courts in cases of deficiency in telecom services

Public notices circulars or advisories issued by TRAI or DoT in the last one
year regarding consumer rights related to telecom services and network
quality

  Print  Save  Close  



RTI REQUEST DETAILS

Registration No. : TRAOI/R/T/25/00107 Date of Receipt : 09/07/2025

Transferred From : Director General (Telecom) HQ on 09/07/2025 With Reference Number :
DGTHQ/R/T/25/00355

Remarks : May pertains to TRAI

Type of Receipt : Electronically Transferred from Other
Public Authority

Language of
Request :

English

Status(Ru

Is Requester Be
Line ? : Status

Amount Paid : 0 ) Mode of
Payment

Payment
Gateway

Does it concern the life or
Liberty of a Person ? :

No(Normal) Request Pertains
to :

Information Sought : Copies of guidelines or regulations issued by TRAI or DoT regarding tariff
fixation by Reliance Jio Airtel VI and BSNL

Copies of notifications or circulars prescribing minimum Quality of Service
standards for network connectivity call drop rates and internet services

Reports or data submitted by Reliance Jio Airtel VI and BSNL regarding
compliance with QoS standards in Agaram Thangal village Manampathy
panchayat Thiruporur taluk Chengalpattu district Tamil Nadu 603105 or if
village data is not available then for Chengalpattu district for the last 6
months

Orders or notices issued to Reliance Jio Airtel VI and BSNL in Agaram
Thangal village Manampathy panchayat Thiruporur taluk Chengalpattu
district Tamil Nadu 603105 or if village data is not available then for
Chengalpattu district in the last one year for non compliance with QoS
standards or poor network services

Copies of guidelines circulars or standard operating procedures issued by
TRAI or DoT for monitoring network quality and performance of telecom



operators in India

Documents or notifications specifying officers authorities or committees
responsible for monitoring and ensuring compliance with network quality
standards by telecom operators

Orders notices penalty reports or action taken reports issued by TRAI or
DoT in the last one year against telecom operators for not meeting Quality
of Service standards in Agaram Thangal village Manampathy panchayat
Thiruporur taluk Chengalpattu district Tamil Nadu 603105 or if village data
is not available then for Chengalpattu district

Documents or notifications prescribing procedure for telecom operators to
report network quality and performance data to TRAI or DoT periodically

Standard procedure prescribed by TRAI or DoT for consumers to file
complaints against telecom companies for poor network service

Guidelines or notifications regarding process for escalation of consumer
complaints from telecom companies to TRAI or DoT and further to
consumer courts in cases of deficiency in telecom services

Public notices circulars or advisories issued by TRAI or DoT in the last one
year regarding consumer rights related to telecom services and network
quality

Original RTI Text : Copies of guidelines or regulations issued by TRAI or DoT regarding tariff
fixation by Reliance Jio Airtel VI and BSNL

Copies of notifications or circulars prescribing minimum Quality of Service
standards for network connectivity call drop rates and internet services

Reports or data submitted by Reliance Jio Airtel VI and BSNL regarding
compliance with QoS standards in Agaram Thangal village Manampathy
panchayat Thiruporur taluk Chengalpattu district Tamil Nadu 603105 or if
village data is not available then for Chengalpattu district for the last 6
months

Orders or notices issued to Reliance Jio Airtel VI and BSNL in Agaram
Thangal village Manampathy panchayat Thiruporur taluk Chengalpattu
district Tamil Nadu 603105 or if village data is not available then for
Chengalpattu district in the last one year for non compliance with QoS
standards or poor network services

Copies of guidelines circulars or standard operating procedures issued by
TRAI or DoT for monitoring network quality and performance of telecom
operators in India

Documents or notifications specifying officers authorities or committees
responsible for monitoring and ensuring compliance with network quality
standards by telecom operators

Orders notices penalty reports or action taken reports issued by TRAI or
DoT in the last one year against telecom operators for not meeting Quality



RTI REQUEST DETAILS

Registration No. : TRAOI/R/T/25/00116 Date of Receipt : 11/07/2025

Transferred From : Department of Telecommunications on 11/07/2025 With Reference Number :
DOTEL/R/T/25/00616

Remarks : CPIO, TRAI is requested to provide information to the RTI applicant
directly, in terms of Section 6(3) of the RTI Act, 2005.

Type of Receipt : Electronically Transferred from Other
Public Authority

Language of
Request :

English

Statu

Is Requester Below Poverty
Line ? :

Yes Citizenship
Status

Indian

Amount Paid : 0 ) Mode of
Payment

Payment
Gateway

Does it concern the life or
Liberty of a Person ? :

No(Normal) Request Pertains
to :

Information Sought : Copies of guidelines or regulations issued by TRAI or DoT regarding tariff
fixation by Reliance Jio Airtel VI and BSNL

Copies of notifications or circulars prescribing minimum Quality of Service
standards for network connectivity call drop rates and internet services

Reports or data submitted by Reliance Jio Airtel VI and BSNL regarding
compliance with QoS standards in Agaram Thangal village Manampathy
panchayat Thiruporur taluk Chengalpattu district Tamil Nadu 603105 or if
village data is not available then for Chengalpattu district for the last 6
months

Orders or notices issued to Reliance Jio Airtel VI and BSNL in Agaram
Thangal village Manampathy panchayat Thiruporur taluk Chengalpattu
district Tamil Nadu 603105 or if village data is not available then for
Chengalpattu district in the last one year for non compliance with QoS
standards or poor network services

Copies of guidelines circulars or standard operating procedures issued by



TRAI or DoT for monitoring network quality and performance of telecom
operators in India

Documents or notifications specifying officers authorities or committees
responsible for monitoring and ensuring compliance with network quality
standards by telecom operators

Orders notices penalty reports or action taken reports issued by TRAI or
DoT in the last one year against telecom operators for not meeting Quality of
Service standards in Agaram Thangal village Manampathy panchayat
Thiruporur taluk Chengalpattu district Tamil Nadu 603105 or if village data
is not available then for Chengalpattu district

Documents or notifications prescribing procedure for telecom operators to
report network quality and performance data to TRAI or DoT periodically

Standard procedure prescribed by TRAI or DoT for consumers to file
complaints against telecom companies for poor network service

Guidelines or notifications regarding process for escalation of consumer
complaints from telecom companies to TRAI or DoT and further to
consumer courts in cases of deficiency in telecom services

Public notices circulars or advisories issued by TRAI or DoT in the last one
year regarding consumer rights related to telecom services and network
quality

Original RTI Text : Copies of guidelines or regulations issued by TRAI or DoT regarding tariff
fixation by Reliance Jio Airtel VI and BSNL

Copies of notifications or circulars prescribing minimum Quality of Service
standards for network connectivity call drop rates and internet services

Reports or data submitted by Reliance Jio Airtel VI and BSNL regarding
compliance with QoS standards in Agaram Thangal village Manampathy
panchayat Thiruporur taluk Chengalpattu district Tamil Nadu 603105 or if
village data is not available then for Chengalpattu district for the last 6
months

Orders or notices issued to Reliance Jio Airtel VI and BSNL in Agaram
Thangal village Manampathy panchayat Thiruporur taluk Chengalpattu
district Tamil Nadu 603105 or if village data is not available then for
Chengalpattu district in the last one year for non compliance with QoS
standards or poor network services

Copies of guidelines circulars or standard operating procedures issued by
TRAI or DoT for monitoring network quality and performance of telecom
operators in India

Documents or notifications specifying officers authorities or committees
responsible for monitoring and ensuring compliance with network quality
standards by telecom operators

Orders notices penalty reports or action taken reports issued by TRAI or



DoT in the last one year against telecom operators for not meeting Quality of
Service standards in Agaram Thangal village Manampathy panchayat
Thiruporur taluk Chengalpattu district Tamil Nadu 603105 or if village data
is not available then for Chengalpattu district

Documents or notifications prescribing procedure for telecom operators to
report network quality and performance data to TRAI or DoT periodically

Standard procedure prescribed by TRAI or DoT for consumers to file
complaints against telecom companies for poor network service

Guidelines or notifications regarding process for escalation of consumer
complaints from telecom companies to TRAI or DoT and further to
consumer courts in cases of deficiency in telecom services

Public notices circulars or advisories issued by TRAI or DoT in the last one
year regarding consumer rights related to telecom services and network
quality
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RTI REQUEST DETAILS

Registration No. : TRAOI/R/X/25/00023 Date of Receipt : 17/07/2025

Transferred From : Department of Telecommunications on 17/07/2025 With Reference Number :
DOTEL/R/T/25/00616/1

Remarks :
The part information may be pertaining to DoT. Hence, in terms of Section 6
(3) (ii) of the RTI Act 2005 this RTI request is being transferred to DoT to
provide the related information, if any, directly to you.

Type of Receipt : Electronically Transferred from Other
Public Authority

Language of
Request :

English

Status(R

Is Re
Po

Amount Paid : 0 ) Mode of Payment Payment Gateway

Does it concern the life or
Liberty of a Person ? :

No(Normal) Request Pertains
to :

Information Sought :
The part information may be pertaining to TRAI. Hence, in terms of Section 6 (3)
(ii) of the RTI Act 2005 this RTI request is being transferred to DoT to provide
the related information, if any, directly to the applicant.

Original RTI Text : Copies of guidelines or regulations issued by TRAI or DoT regarding tariff
fixation by Reliance Jio Airtel VI and BSNL

Copies of notifications or circulars prescribing minimum Quality of Service
standards for network connectivity call drop rates and internet services

Reports or data submitted by Reliance Jio Airtel VI and BSNL regarding
compliance with QoS standards in Agaram Thangal village Manampathy
panchayat Thiruporur taluk Chengalpattu district Tamil Nadu 603105 or if village
data is not available then for Chengalpattu district for the last 6 months

Orders or notices issued to Reliance Jio Airtel VI and BSNL in Agaram Thangal
village Manampathy panchayat Thiruporur taluk Chengalpattu district Tamil
Nadu 603105 or if village data is not available then for Chengalpattu district in
the last one year for non compliance with QoS standards or poor network



services

Copies of guidelines circulars or standard operating procedures issued by TRAI
or DoT for monitoring network quality and performance of telecom operators in
India

Documents or notifications specifying officers authorities or committees
responsible for monitoring and ensuring compliance with network quality
standards by telecom operators

Orders notices penalty reports or action taken reports issued by TRAI or DoT in
the last one year against telecom operators for not meeting Quality of Service
standards in Agaram Thangal village Manampathy panchayat Thiruporur taluk
Chengalpattu district Tamil Nadu 603105 or if village data is not available then
for Chengalpattu district

Documents or notifications prescribing procedure for telecom operators to report
network quality and performance data to TRAI or DoT periodically

Standard procedure prescribed by TRAI or DoT for consumers to file complaints
against telecom companies for poor network service

Guidelines or notifications regarding process for escalation of consumer
complaints from telecom companies to TRAI or DoT and further to consumer
courts in cases of deficiency in telecom services

Public notices circulars or advisories issued by TRAI or DoT in the last one year
regarding consumer rights related to telecom services and network quality
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भारतीय दरूसंचार 
विनयामक �ािधकरण
Telecom Regulatory Authority of India

[भारत सरकार / Government of India]  

F.No. RT-2/7/(321)/2025-RTI                                    Dated: 21-07-2025
 
To,                

 
 

Sub.: Supply of information under the provisions of the RTI Act, 2005.
 

 
Sir,

Please refer to your Four (04) similar RTI applications received online on the
RTI portal vide Reg. No. TRAOI/R/E/25/00457, dated 28.06.2025 and another
received through transferred online from DoT vide Reg. Nos. TRAOI/R/T/25/00107,
dated 09.07.2025, TRAOI/R/T/25/00116, dt 11.07.2025 and No.
TRAOI/R/X/25/00023, dated 17.07.2025, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -
 
S.No. Reply

1. TRAI has no information to offer on specific query raised by you.
 
However, with regard to the guidelines issued by DoT, it is informed that the
desired information may be available with DoT. In terms of Section 6 (3) (ii)
of the RTI Act 2005, your RTI application was transferred online to DoT on
01.07.2025 for providing the related information, if any, directly to you.

2. Kindly refer TRAI’s regulations- “The Standards of Quality of Service of
Access (Wireline and Wireless) and Broadband (Wireline And Wireless)
Service Regulations, 2024 (06 of 2024)” dated 2.8.2024 which are available
on TRAI's website :- www.trai.gov.in at url:
https://trai.gov.in/sites/default/files/2024-10/Regulation_02082024.pdf

3 to
8.

Kindly refer TRAI’s regulations- “The Standards of Quality of Service of
Access (Wireline and Wireless) and Broadband (Wireline And Wireless)
Service Regulations, 2024 (06 of 2024)” dated 2.8.2024 which are available
on TRAI's website :- www.trai.gov.in at url:
https://trai.gov.in/sites/default/files/2024-10/Regulation_02082024.pdf
 
As per the said QoS regulations, TRAI monitors the performance of service
providers against the prescribed benchmark for various Quality of Service
parameters on Licensed Service Area (LSA) basis. The performance of
service providers on Quality-of-Service parameters are available in public
domain and can be accessed at the TRAI website www.trai.gov.in under
Indicator Reports at the following url-
https://www.trai.gov.in/release-publication/reports/performance-indicators-
reports
 
Further, wherever the Quality-of-Service benchmarks are not met, the
explanation of the concerned service provider is called for and after

RT-2/7/(321)/2025-RTI I/34710/2025



considering the response of the service provider financial disincentive are
imposed on service provider for non-complied QoS parameters.

9. The TRAI Act, 1997 does not envisage redressal of individual Consumer
Complaints by TRAI. However, in order to protect the interest of Consumers,
TRAI has laid down a framework for redressal of Complaints of Telecom
Consumers by their Service Providers. Telecom Service Providers (TSPs)
are required to redress the grievances of their Customers as per the
provisions of the "Telecom Consumer Grievance Redressal Regulations
(TCCRR), 2012" issued by TRAI.
 
In terms of this Mechanism, a Consumer can lodge service-related
Complaints at the Complaint Centre of their TSPs. In case a Complaint is
not redressed satisfactorily by the Service Provider at the Complaint Centre,
an Appeal can be registered with the Appellate Authority of the TSPs.

10. The TRAI Act, 1997 does not envisage redressal of individual Consumer
Complaints by TRAI. However, in order to protect the interest of Consumers,
TRAI has laid down a framework for redressal of Complaints of Telecom
Consumers by their Service Providers. Telecom Service Providers (TSPs)
are required to redress the grievances of their Customers as per the
provisions of the "Telecom Consumer Grievance Redressal Regulations
(TCCRR), 2012" issued by TRAI.
 
In terms of this Mechanism, a Consumer can lodge service-related
Complaints at the Complaint Centre of their TSPs. In case a Complaint is
not redressed satisfactorily by the Service Provider at the Complaint Centre,
an Appeal can be registered with the Appellate Authority of the TSPs.
 
At any point of time, either during the redressal of the complaint under these
regulations or thereafter, a consumer can seek legal remedy under any law
for the time being in force.

11. Information is available in the public domain on TRAI's website under the
following link:
https://www.trai.gov.in/consumer-outreach
 

2.         The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.
 
 
 

 
Yours faithfully,

 
 
 
 

(S. K. Dutta)
Central Public Information Officer

 
व�ड� �ेड स�टर, टावर-एफ, नौरोजी नगर, नई 'द�ली-110029

World Trade Centre, Tower-F, Nauroji Nagar New Delhi – 110029
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RTI REQUEST DETAILS

Registration No. : TRAOI/R/E/25/00458 Date of Receipt : 29/06/2025

Type of Receipt : Online Receipt Language of Request
:

English

Is Requeste

Does it concern the life or
Liberty of a Person ? :

No(Normal) Request Pertains to :

Information Sought :

I am writing to address an issue regarding a refund for my cancelled
JioAirFiber order with reference number . The order
was cancelled, but the refund amount has not been credited to my bank
account as expected.

Order Reference Number:

I have not received the credited amount in my bank account. If it has
been credited, could you provide the transaction number of my refund
amount.

Thanks

  Print  Save  Close  



ACTION HISTORY OF RTI REQUEST No.TRAOI/R/E/25/00458

Applicant Name

Text of Application

I am writing to address an issue regarding a refund for my cancelled
JioAirFiber order with reference number NO000141KJZD. The order
was cancelled, but the refund amount has not been credited to my
bank account as expected. Order Reference Number:
N D I have not received the credited amount in my bank
account. If it has been credited, could you provide the transaction
number of my refund amount. Thanks

Reply of Application

SN. Action Taken Date of
Action

Action
Taken By Remarks

1 RTI REQUEST
RECEIVED

29/06/2025 Nodal Officer

2 RTI REQUEST
APPLICATION

RETURNED TO
APPLICANT

03/07/2025 Nodal Officer The Information sought by you is not
specific and clear. Therefore, the same

does not fall under the definition of
information as per Section 2(f) of the RTI

Act 2005.

Print



RTI REQUEST DETAILS

Registration No. : TRAOI/R/E/25/00459 Date of Receipt : 29/06/2025

Type of Receipt : Online Receipt Language of Request
:

English

Is Request

Does it concern the life or
Liberty of a Person ? :

No(Normal) Request Pertains to :

Information Sought :

Dear Sir/Madam,

I am writing to report an ongoing issue with our Jio AirFiber internet
service, which has been non-functional for the past one month. Despite
multiple follow-ups, there has been no proper resolution.

Our previous complaint ( ) was closed without
resolution, and now the system is not allowing us to register a new
complaint or reopen the existing one.

We have also attempted to contact Jio customer care via both phone and
email, but have not received any satisfactory response or updates.

This disruption is causing significant inconvenience and financial losses.
We request you to kindly:

Intervene and ensure service is resumed immediately, or

Arrange for a refund of the amount paid for the period of non-service.

We would appreciate your support in resolving this matter at the earliest.

Thank you.

Sincerely,
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भारतीय दरूसंचार 
विनयामक �ािधकरण
Telecom Regulatory Authority of India

[भारत सरकार / Government of India]  

 
F.No. RT-2/7/(323)/2025-RTI                                      Dated: 22-07-2025

 
To,                

 
 
Sub.: Supply of information under the provisions of the RTI Act, 2005.

 
 

Sir,
Please refer to your RTI application dated 29.06.2025 filed online on the RTI

portal vide Reg. No. TRAOI/R/E/25/00459, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

 
S.No. Reply

1. Vide your  above  mentioned  RTI  application  you  have  not  sought 
any specific  information  and  rather in the nature of a complaint which
does not fall under the definition of ‘information’ as per section 2(f) of
the RTI Act, 2005

 
2.         The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.
 

 
 
 

Yours faithfully,
 

 
 
 

(S. K. Dutta)
Central Public Information Officer

 
 
 

व�ड� �ेड स�टर, टावर-एफ, नौरोजी नगर, नई 'द�ली-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi – 110029

 

RT-2/7/(323)/2025-RTI I/34735/2025



RTI REQUEST DETAILS

Registration No. : TRAOI/R/E/25/00460 Date of Receipt : 30/06/2025

Type of Receipt : Online Receipt Language of Request
:

English

St

Is Requester 

Does it concern the life or
Liberty of a Person ? :

No(Normal) Request Pertains to :

Information Sought :

I would like to inform you about the Refund of new Airtel black
connection amounting to rs 2,500 purchased from new bel road
Bangalore, in the name of  my daughter, this new order was
rejected as my daughter was minor. the mobile number used while
applying for purchase of this connection is , in my daughters
name.
While the payment was made from my account

While I was assured of refund of rs, 2500 within a week, but no response
has been given till yet.

By when my refund will be credited in my account

I have attached a picture of my daughters connection rejection with this
application
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ACTION HISTORY OF RTI REQUEST No.TRAOI/R/E/25/00460

Applicant Name

Text of Application

I would like to inform you about the Refund of new Airtel black
connection amounting to rs 2,500 purchased from new bel road
Bangalore, in the name of kripa kaur my daughter, this new order
was rejected as my daughter was minor. the mobile number used
while applying for purchase of this connection is 9110191095, in my
daughters name. While the payment was made from my account
While I was assured of refund of rs, 2500 within a week, but no
response has been given till yet. By when my refund will be credited
in my account I have attached a picture of my daughters connection
rejection with this application

Reply of Application

SN. Action Taken Date of
Action

Action
Taken By Remarks

1 RTI REQUEST
RECEIVED

30/06/2025 Nodal Officer

2 RTI REQUEST
APPLICATION

RETURNED TO
APPLICANT

03/07/2025 Nodal Officer The Information sought by you is not
specific and clear. Therefore, the same

does not fall under the definition of
information as per Section 2(f) of the RTI

Act 2005.

Print



RTI REQUEST DETAILS

Registration No. : TRAOI/R/E/25/00463 Date of Receipt : 26/06/2025

Type of Receipt : Online Receipt Language of Request
:

English

Is Reques

Does it concern the life or
Liberty of a Person ? :

No(Normal) Request Pertains to :

Information Sought :

1- How many telecom service providers have changed their tariff plans in
the last six months?
2- What are the new tariff plans submitted by telecom service providers
in the last six months?
3- Are the new tariff plans submitted by telecom service providers in
compliance with Trai directives?
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भारतीय दरूसंचार 
विनयामक �ािधकरण
Telecom Regulatory Authority of India

[भारत सरकार / Government of India]  

F.No. RT-2/7/(325)/2025-RTI                                         Dated: 22-07-2025
 
To,                

 
 
Sub.: Supply of information under the provisions of the RTI Act, 2005.

 
 Sir,

Please refer to your RTI application dated 26.06.2025 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/25/00463, for providing information under the provisions
of the RTI Act 2005. In this context, the following is furnished: -

S.No. Reply
1 to 3. As per the regulatory provisions, tariffs for telecommunication services are

generally under forbearance and the service providers are free to decide the
rates for calls and SMS based on input cost, competition and other
commercial considerations. The service providers, therefore, can decide the
components of various vouchers/packs including the MRP, validity and
quantum of benefits provided.
 
The tariff offers of TSPs are available on the Tariff portal of TRAI at below
link: https://tariff.trai.gov.in/consumerview/index.aspx
 
As per the Direction dated 18.09.2020, TRAI has also mandated Telecom
Service Providers (TSPs) to display all tariff offers on their customer care
centres, point of sale, retail outlets and on the website with a view to facilitate
easy and transparent comparisons. The same is available at
https://trai.gov.in/sites/default/files/2024-09/Direction_18092020_0.pdfn

 
2.      The Appellate Authority in TRAI under Section 19 (1) of the Right to Information
Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory Authority of India
World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New Delhi-110029.
 

 
  

Yours faithfully,
 

 
 
 

(S. K. Dutta)
Central Public Information Officer

 
व�ड� �ेड स�टर, टावर-एफ, नौरोजी नगर, नई 'द�ली-110029

World Trade Centre, Tower-F, Nauroji Nagar New Delhi – 110029
 

RT-2/7/(325)/2025-RTI I/34740/2025



RTI REQUEST DETAILS

Registration No. : TRAOI/R/E/25/00464 Date of Receipt : 01/07/2025

Type of Receipt : Online Receipt Language of Request
:

English

St

Is Requester 

Does it concern the life or
Liberty of a Person ? :

No(Normal) Request Pertains to :

Information Sought :

1) Whether any signal jammers have been installed in the residential and
commercial areas of HSR Layout, Sector-1, Vanganahalli, Bengaluru-
560102 (Primarily in the 19, 20, 21st Mains)

2) Whether any mobile network towers have been decommissioned in the
above said area from 2020?

3) Whether any dead zones are in effect ( Meaning whether network is
not available for certain network providers) due to such decommission or
non availability of towers in HSR Layout Sector 1 , vanganahalli

4) In case i am recieving no signal strength on one sim and even if it
shows a certain number of bars of strength on another sim and still no
access to internet is shown, then in such a case what kind of resolution
can i seek, and from whom if the service providers namely Jio and Airtel,
state that there is no issue with the area while i am still facing such issues
?
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भारतीय दरूसंचार 
विनयामक �ािधकरण
Telecom Regulatory Authority of India

[भारत सरकार / Government of India]  

F.No. RT-2/7/(326)/2025-RTI                                     Dated: 23-07-2025
 

To,                

 
 
 Sub.: Supply of information under the provisions of the RTI Act, 2005.

 
 
Sir,

Please refer to your RTI application dated 01.07.2025 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/25/00464, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

 
S.No. Reply
1 to 4. The Information sought is not available with TRAI.

 
However, the desired information may be available with DoT. In terms
of Section 6 (3) (ii) of the RTI Act 2005, your RTI application was
transferred online on 04.07.2025 to DoT for providing the related
information, if any, directly to you.

 
2.     The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.
 

  
Yours faithfully,

 
 
 
 

(S. K. Dutta)
Central Public Information Officer

 

व�ड� �ेड स�टर, टावर-एफ, नौरोजी नगर, नई 'द�ली-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi – 110029

 

RT-2/7/(326)/2025-RTI I/34765/2025



RTI REQUEST DETAILS

Registration No. : TRAOI/R/E/25/00466 Date of Receipt : 02/07/2025

Type of Receipt : Online Receipt Language of Request
:

English

Statu

Is Requester Be

Does it c
Liber

Information Sought :

1. Has TRAI approved the implementation of a double tariff system for
incoming calls and SMS under international roaming for Airtel
customers?

2. If there is no roaming recharge but the validity period is still active,
how can Airtel disconnect its services? What action can TRAI take in
such a case?
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भारतीय दरूसंचार 
विनयामक �ािधकरण
Telecom Regulatory Authority of India

[भारत सरकार / Government of India]  

F.No. RT-2/7/(327)/2025-RTI                                      Dated: 23-07-2025
 

To,                

 
 
Sub.: Supply of information under the provisions of the RTI Act, 2005.

 
 

Sir,
Please refer to your RTI application dated 02.07.2025 filed online on the RTI

portal vide Reg. No. TRAOI/R/E/25/00466, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

 
S.No. Reply
1 & 2. International roaming charges are under forbearance and TRAI has not

specified any charges/ tariff for international roaming.
 
In this regard, TRAI has notified the amendment on Telecom
Consumers Protection (Eleventh Amendment) Regulations on
30.09.2020 through which measures to protect consumers from bill
shocks while using international mobile roaming service were added.
The same is available at below link:
https://www.trai.gov.in/sites/default/files/2024-
10/Regulation_30092020.pdf

 
2.     The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.
 

 
Yours faithfully,

 
 
 
 

(S. K. Dutta)
Central Public Information Officer

 
 

व�ड� �ेड स�टर, टावर-एफ, नौरोजी नगर, नई 'द�ली-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi – 110029

 

RT-2/7/(327)/2025-RTI I/34771/2025



RTI REQUEST DETAILS

Registration No. : TRAOI/R/E/25/00467 Date of Receipt : 02/07/2025

Type of Receipt : Online Receipt Language of Request
:

English

Sta

Is Requester 

Does it concern the life or
Liberty of a Person ? :

No(Normal) Request Pertains to :

Information Sought :

I am using a JIO number . My last recharge dated on 8 may
and validity was upto 30 may.
The telecom service provider threatens me that your number will be dead
because you are not doing the recharge. Just after the 32 days, their caller
executive from shahdol office threatened that two and half months
completed of your recharge and your number will be shutdown and they
are forcing me to do the recharge.
I want to know that how many days after the completion of recharge
validity the service provider can shutdown my number? And where i can
complain against them if they are threatening me within the time limit?
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भारतीय दरूसंचार 
विनयामक �ािधकरण
Telecom Regulatory Authority of India

[भारत सरकार / Government of India]  

 
F.No. RT-2/7/(329)/2025-RTI                                         Dated: 25-07-2025

 
To,                

 
 

Sub.: Supply of information under the provisions of the RTI Act, 2005.
 
 

Sir,
Please refer to your RTI application dated 02.07.2025 filed online on the RTI

portal vide Reg. No. TRAOI/R/E/25/00467, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

 
S.No. Reply

1. The nature of the information sought is in the form of a grievance/complaint
and therefore does not fall within the ambit of Section 2(f) of the RTI Act
2005.  
 

2.    The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.
 

 
 

Yours faithfully,
 

 
 
 

(S. K. Dutta)
Central Public Information Officer

 
 

व�ड� �ेड स�टर, टावर-एफ, नौरोजी नगर, नई 'द�ली-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi – 110029

 

RT-2/7/(329)/2025-RTI I/34851/2025



RTI REQUEST DETAILS

Registration No. : TRAOI/R/E/25/00469 Date of Receipt : 02/07/2025

Type of Receipt : Online Receipt Language of Request
:

English

Is Requ

Does it concern the life or Liberty
of a Person ? :

No(Normal) Request Pertains to :

Information Sought : 1. Kindly inform the cost of hijacked channels of the pack of consumer
id no 1
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भारतीय दरूसंचार 
विनयामक �ािधकरण
Telecom Regulatory Authority of India

[भारत सरकार / Government of India]  

 
F.No. RT-2/7/(330)/2025-RTI                                         Dated: 25-07-2025

 
To,                

 
 
Sub.: Supply of information under the provisions of the RTI Act, 2005.

 
 

Sir,
Please refer to your RTI application dated 02.07.2025 filed online on the RTI

portal vide Reg. No. TRAOI/R/E/25/00469, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

 
S.No. Reply

1.  The information sought vide your above mentioned RTI application is not
available in TRAI.
 

2.     The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.
 

 
 

Yours faithfully,
 

 
 
 

(S. K. Dutta)
Central Public Information Officer

 

व�ड� �ेड स�टर, टावर-एफ, नौरोजी नगर, नई 'द�ली-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi – 110029

 

RT-2/7/(330)/2025-RTI I/34852/2025



RTI REQUEST DETAILS

Registration No. : TRAOI/R/E/25/00474 Date of Receipt : 03/07/2025

Type of Receipt : Online Receipt Language of Request
:

English

Is Request

Doe
Liberty of a Person ? : Request Pertains to :

Information Sought :

1. What action has been taken by you on my legal notice dated
16.05.2025 sent for removal of illegal tower constructed
at ?

2. If no action has been taken, the reasons thereof?

3. Kindly also provide me the details of First Appellate Authority to
whom appeal in case of need be filed?

  Print  Save  Close  









भारतीय दरूसंचार 
विनयामक �ािधकरण
Telecom Regulatory Authority of India

[भारत सरकार / Government of India]  

F.No. RT-2/7/(331)/2025-RTI                                         Dated: 25-07-2025
 

To,                

 
 Sub.: Supply of information under the provisions of the RTI Act, 2005.

  
Sir,

Please refer to your RTI application dated 03.07.2025 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/25/00474, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

 
S.No. Reply
1 to
3.

The Telecom Regulatory Authority of India (hereinafter referred as "TRAI")
has been established under the Telecom Regulatory Authority of India Act,
1997 ("TRAI Act, 1997) and its powers and functions are contained therein.
You may refer to various provisions of the TRAI Act 1997 and the details of
work done by TRAI on the website of TRAI. The matters pertaining to
installation/removal of mobile towers, including payment/agreement of rent
and other matters such as employment of guard etc., does not falls within
the domain of TRAI. Thus, TRAI is certainly not the appropriate forum for
such matters as it cannot adjudicate your case/grievance.
 

2.      The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.
 

 
  

Yours faithfully,
 

 
 
 

(S. K. Dutta)
Central Public Information Officer

 

व�ड� �ेड स�टर, टावर-एफ, नौरोजी नगर, नई 'द�ली-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi – 110029

 

RT-2/7/(331)/2025-RTI I/34853/2025



RTI REQUEST DETAILS

Registration No. : TRAOI/R/E/25/00479 Date of Receipt : 03/07/2025

Type of Receipt : Online Receipt Language of Request
:

English

Is Request

Does it concern the life or
Liberty of a Person ? :

No(Normal) Request Pertains to :

Information Sought :

i had applied for a airtel black connection from airtel store located in new
bel road bangalore on 20th june 2025 in my daughters name r
who is a minor, the charge for this product which included dth and wi fi
service was rs 2500. this product was sought for registered mobile
number 
the payment was done smoothly by upi mode and just after sometime i
was informed that the application got rejected as applicant kripa kaur was
minor, on inquiring about the refund i was informed that it will be
automatically credited in your account. no refund is done till today.

By when my refund of 2500 will be done?
all the valid documents to prove my authenticity are enclosed.

  Print  Save  Close  



भारतीय दरूसंचार 
विनयामक �ािधकरण
Telecom Regulatory Authority of India

[भारत सरकार / Government of India]  

 
F.No. RT-2/7/(333)/2025-RTI                                     Dated: 28-07-2025

 
To,                

 
 

Sub.: Supply of information under the provisions of the RTI Act, 2005.
 
 

Sir,
Please refer to your RTI application dated 03.07.2025 filed online on the RTI

portal vide Reg. No. TRAOI/R/E/25/00479, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

 
S.No. Reply

1. The nature of the information sought is in the form of a grievance/complaint
and therefore does not fall within the ambit of Section 2(f) of the RTI Act
2005. 
 

2.    The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.
 

 
 
 

Yours faithfully,
 

 
 
 

(S. K. Dutta)
Central Public Information Officer

 
 

व�ड� �ेड स�टर, टावर-एफ, नौरोजी नगर, नई 'द�ली-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi – 110029

 

RT-2/7/(333)/2025-RTI I/34871/2025



RTI REQUEST DETAILS

Registration No. : TRAOI/R/E/25/00480 Date of Receipt : 03/07/2025

Type of Receipt : Online Receipt Language of Request
:

English

Sta

Is Requester B

Does it concern the life or
Liberty of a Person ? :

No(Normal) Request Pertains to :

Information Sought : I am filing this RTI under the provisions of the Right to Information Act,
2005, to seek information related to TRAI Press Release No. 23/2025,
dated 9th April 2025.

RTI Questions:

1. What is the official process to file a complaint to TRAI if a TSP shows
false/misleading 5G coverage on its website?

2. If a TSP fails to take corrective action or remove misleading coverage
data even after complaints (including PG Portal), what is the escalation
mechanism available through TRAI?

3. Does TRAI or the Department of Telecommunications (DoT) have any
regulatory or penal provisions to take action against TSPs that knowingly
and repeatedly publish false or misleading coverage maps?

4. What are the minimum signal strength parameters (e.g., Reference
Signal Received Power (RSRP), SINR, or any other measurable
parameter) that must be met by a TSP to declare 5G network availability
in a particular geographical area? What technical benchmarks are
specified by TRAI for this purpose?

5. In cases where a 5G tower is installed, what is the standard or
permissible coverage radius (in kilometers) within which a TSP is
allowed to claim 5G service availability on its public coverage maps?

6. What verification or validation processes (technical parameters or field
audits) are required by TRAI to ensure the accuracy of geospatial
coverage maps published by TSPs?



7. Does TRAI require TSPs to clearly differentiate between indoor and
outdoor coverage on their public coverage maps? If yes, what is the
regulatory or technical basis for this requirement?

8. Are there any Quality of Service (QoS) benchmarks or parameters
specifically defined for 5G services under TRAI regulations?

9. Does TRAI conduct independent audits or verifications of the
coverage maps published by TSPs on their websites? If yes, please
provide details about the audit methodology, frequency, and relevant
policy guidelines.

10. What is the policy or prescribed timeframe for updating coverage
maps when there is any change in network availability (either expansion
or reduction) in any area? Are TSPs required to periodically refresh this
data or update it after infrastructure changes? If yes, what is the
mandated frequency or timeline for such updates?

11. If a TSP acknowledges in writing (via email or PG Portal) that 5G
services are not available in a specific area but continues to falsely show
availability on its public coverage map in website publicly, what recourse
or action can the consumer take through TRAI?

12. Since the issuance of Press Release No. 23/2025, has TRAI received
any consumer complaints regarding false or misleading 5G coverage
claims by TSPs? If yes, kindly provide the number of such complaints,
categorized by service provider.

13. Is there a grievance cell, nodal officer, or official contact (email or
phone) within TRAI where consumers can directly report such violations
or repeated non-compliance with the geospatial coverage map mandate
under Press Release No. 23/2025?

  Print  Save  Close  



RTI REQUEST DETAILS

Registration No. : TRAOI/R/T/25/00123 Date of
Receipt :

16/07/2025

Transferred From : Department of Telecommunications on 16/07/2025 With Reference Number :
DOTEL/R/T/25/00645/1

Remarks : CPIO, TRAI is requested to provide information to the RTI applicant
directly, in terms of Section 6 (3) of the RTI Act, 2005.

Type of Receipt : Electronically Transferred from Other
Public Authority

Language of
Request :

English

90

St

t

Is Requ

Amount Paid :
0 (RTI fee is received by Telecom
Regulatory Authority of India (original
recipient) )

Mode of
Payment

Payment
Gateway

Does it concern the life or
Liberty of a Person ? :

No(Normal) Request
Pertains to :

Information Sought : I am filing this RTI under the provisions of the Right to Information Act,
2005, to seek information related to TRAI Press Release No. 23/2025, dated
9th April 2025.

RTI Questions:

1. What is the official process to file a complaint to TRAI if a TSP shows
false/misleading 5G coverage on its website?

2. If a TSP fails to take corrective action or remove misleading coverage data
even after complaints (including PG Portal), what is the escalation
mechanism available through TRAI?

3. Does TRAI or the Department of Telecommunications (DoT) have any
regulatory or penal provisions to take action against TSPs that knowingly and
repeatedly publish false or misleading coverage maps?

4. What are the minimum signal strength parameters (e.g., Reference Signal



Received Power (RSRP), SINR, or any other measurable parameter) that
must be met by a TSP to declare 5G network availability in a particular
geographical area? What technical benchmarks are specified by TRAI for this
purpose?

5. In cases where a 5G tower is installed, what is the standard or permissible
coverage radius (in kilometers) within which a TSP is allowed to claim 5G
service availability on its public coverage maps?

6. What verification or validation processes (technical parameters or field
audits) are required by TRAI to ensure the accuracy of geospatial coverage
maps published by TSPs?

7. Does TRAI require TSPs to clearly differentiate between indoor and
outdoor coverage on their public coverage maps? If yes, what is the
regulatory or technical basis for this requirement?

8. Are there any Quality of Service (QoS) benchmarks or parameters
specifically defined for 5G services under TRAI regulations?

9. Does TRAI conduct independent audits or verifications of the coverage
maps published by TSPs on their websites? If yes, please provide details
about the audit methodology, frequency, and relevant policy guidelines.

10. What is the policy or prescribed timeframe for updating coverage maps
when there is any change in network availability (either expansion or
reduction) in any area? Are TSPs required to periodically refresh this data or
update it after infrastructure changes? If yes, what is the mandated frequency
or timeline for such updates?

11. If a TSP acknowledges in writing (via email or PG Portal) that 5G
services are not available in a specific area but continues to falsely show
availability on its public coverage map in website publicly, what recourse or
action can the consumer take through TRAI?

12. Since the issuance of Press Release No. 23/2025, has TRAI received any
consumer complaints regarding false or misleading 5G coverage claims by
TSPs? If yes, kindly provide the number of such complaints, categorized by
service provider.

13. Is there a grievance cell, nodal officer, or official contact (email or phone)
within TRAI where consumers can directly report such violations or repeated
non-compliance with the geospatial coverage map mandate under Press
Release No. 23/2025?

Original RTI Text : I am filing this RTI under the provisions of the Right to Information Act,
2005, to seek information related to TRAI Press Release No. 23/2025, dated
9th April 2025.

RTI Questions:

1. What is the official process to file a complaint to TRAI if a TSP shows
false/misleading 5G coverage on its website?



2. If a TSP fails to take corrective action or remove misleading coverage data
even after complaints (including PG Portal), what is the escalation
mechanism available through TRAI?

3. Does TRAI or the Department of Telecommunications (DoT) have any
regulatory or penal provisions to take action against TSPs that knowingly and
repeatedly publish false or misleading coverage maps?

4. What are the minimum signal strength parameters (e.g., Reference Signal
Received Power (RSRP), SINR, or any other measurable parameter) that
must be met by a TSP to declare 5G network availability in a particular
geographical area? What technical benchmarks are specified by TRAI for this
purpose?

5. In cases where a 5G tower is installed, what is the standard or permissible
coverage radius (in kilometers) within which a TSP is allowed to claim 5G
service availability on its public coverage maps?

6. What verification or validation processes (technical parameters or field
audits) are required by TRAI to ensure the accuracy of geospatial coverage
maps published by TSPs?

7. Does TRAI require TSPs to clearly differentiate between indoor and
outdoor coverage on their public coverage maps? If yes, what is the
regulatory or technical basis for this requirement?

8. Are there any Quality of Service (QoS) benchmarks or parameters
specifically defined for 5G services under TRAI regulations?

9. Does TRAI conduct independent audits or verifications of the coverage
maps published by TSPs on their websites? If yes, please provide details
about the audit methodology, frequency, and relevant policy guidelines.

10. What is the policy or prescribed timeframe for updating coverage maps
when there is any change in network availability (either expansion or
reduction) in any area? Are TSPs required to periodically refresh this data or
update it after infrastructure changes? If yes, what is the mandated frequency
or timeline for such updates?

11. If a TSP acknowledges in writing (via email or PG Portal) that 5G
services are not available in a specific area but continues to falsely show
availability on its public coverage map in website publicly, what recourse or
action can the consumer take through TRAI?

12. Since the issuance of Press Release No. 23/2025, has TRAI received any
consumer complaints regarding false or misleading 5G coverage claims by
TSPs? If yes, kindly provide the number of such complaints, categorized by
service provider.

13. Is there a grievance cell, nodal officer, or official contact (email or phone)
within TRAI where consumers can directly report such violations or repeated
non-compliance with the geospatial coverage map mandate under Press
Release No. 23/2025?



भारतीय दरूसंचार 
विनयामक �ािधकरण
Telecom Regulatory Authority of India

[भारत सरकार / Government of India]  

F.No. RT-2/7/(334)/2025-RTI                                     Dated: 28-07-2025
 

To,                

 
 
 
Sub.: Supply of information under the provisions of the RTI Act, 2005.

 
 

Sir,
Please refer to your RTI application dated 03.07.2025 filed online on the RTI

portal vide Reg. No. TRAOI/R/E/25/00480, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

 
S.No. Reply
1 & 2 The TRAI Act, 1997 does not envisage redressal of individual Consumer

Complaints by TRAI.
 
In terms of this Mechanism, a Consumer can lodge service-related
Complaints at the Complaint Centre of their TSPs. In case a Complaint is
not redressed satisfactorily by the Service Provider at the Complaint Centre,
an Appeal can be registered with the Appellate Authority of the TSPs.

3 to
10

Kindly refer TRAI’s regulation-- “The Standards of Quality of Service of
Access (Wireline and Wireless) and Broadband (Wireline And Wireless)
Service Regulations, 2024 (06 of 2024)” dated 2.8.2024, TRAI has
mandated all the service providers for publishing the geospatial coverage
map at their websites. The subscribers can visit TRAI website (
https://www.trai.gov.in/consumer-info/mobile-coverage-map/service-
providers ) for accessing geospatial coverage map as published by telecom
service providers.
 
Also refer the Direction on – “Standards of QoS of Access (Wireline and
Wireless) and Broadband (Wireline and Wireless) Service Regulations, 2024
dated 02nd August 2024, regarding publication of service wise geospatial
coverage map” dated 22.11.2024 on TRAI’s website:
https://www.trai.gov.in/sites/default/files/2024-11/Direction_22112024.pdf

11 to
13

The Information sought is not available with TRAI.
 
However, the desired information may be available with DoT. In terms of
Section 6 (3) (ii) of the RTI Act 2005, your RTI application was transferred
online on 09.07.2025 to DoT for providing the related information, if any,
directly to you.
 
 

Contd. on next page 02.
 

RT-2/7/(334)/2025-RTI I/34872/2025



::2:: 

 

2.         The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.
 

 
 
 

Yours faithfully,
 

 
 
 

(S. K. Dutta)
Central Public Information Officer

 
 
 
 
 
 
 
 
 
 
 
 
 

व�ड� �ेड स�टर, टावर-एफ, नौरोजी नगर, नई 'द�ली-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi – 110029

 

RT-2/7/(334)/2025-RTI I/34872/2025



RTI REQUEST DETAILS

Registration No. : TRAOI/R/E/25/00485 Date of Receipt : 09/07/2025

Type of Receipt : Online Receipt Language of Request
:

English

Sta

Is Requester 

Does it concern the life or
Liberty of a Person ? :

No(Normal) Request Pertains to :

Information Sought : Request for Information and Restoration of VI Mobile Number

Respected Sir Madam,

I,
 have been using

a Vodafone Idea (VI) mobile number since 2015 as my primary contact.
This number was acquired after submitting a valid photo ID (Aadhaar
card) and a passport-sized photograph. In 2018 I again submitted KYC
documents for a 4G upgrade at the Aliganj VI Store Lucknow.

On 6 July 2025 without any prior intimation or consent my mobile
services were suddenly deactivated. Upon visiting multiple VI stores I
was informed that my number is not linked with any ID a claim that I
strongly contest. I possess valid identification documents including
Aadhaar, PAN, Driving License, Passport, and financial service
verifications (bank, LIC, UPI, insurance, etc.) associated with this
number.

This deactivation has caused severe disruption to my personal, financial,
and professional services that are closely linked to this number. Despite
numerous store visits, no resolution has been offered.

I would like to request the following information under the RTI Act
2005:

On what grounds was my VI mobile number deactivated without notice

Who authorized or initiated the disconnection?



Was the mandated notice or communication issued prior to deactivation?
If yes, please provide a copy.

What are the official grievance redressal timelines prescribed by DoT or
TRAI for such cases?

What is the accountability process for telecom providers in cases of
wrongful disconnection?

In addition to the above, I respectfully request that immediate action be
taken to reinstate my mobile number and restore all associated services at
the earliest, given the adverse impact on my daily life and financial
activities.

Kindly consider this matter as urgent and help me seek accountability
and reinstatement of my mobile services.

Thank you for your attention.

  Print  Save  Close  



भारतीय दरूसंचार 
विनयामक �ािधकरण
Telecom Regulatory Authority of India

[भारत सरकार / Government of India]  

F.No. RT-2/7/(343)/2025-RTI                                    Dated: 30-07-2025
 

To,                

 
 
Sub.: Supply of information under the provisions of the RTI Act, 2005.

 
 

Sir,
Please refer to your RTI application dated 09.07.2025 filed online on the RTI

portal vide Reg. No. TRAOI/R/E/25/00485, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

 
S.No. Reply
1, 2
& 4.

The information sought is not available with TRAI.
 
However, the desired information may be available with DoT. In terms of
Section 6 (3) (ii) of the RTI Act 2005, your RTI application was transferred
online on 17.07.2025 to DoT for providing the related information, if any,
directly to you.

3. The TRAI Act, 1997 does not envisage redressal of individual consumer
complaints by TRAI.
 
A consumer can lodge service-related complaints at the complaint centre of
their TSPs. In case a complaint is not redressed satisfactorily by the service
provider at the complaint centre, an appeal can be registered with the
Appellate Authority of the TSPs.
 

2.   The Appellate Authority in TRAI under Section 19 (1) of the Right to Information
Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory Authority of
India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New Delhi-110029.
 

  
Yours faithfully,

 
 
 
 

(S. K. Dutta)
Central Public Information Officer

 

व�ड� �ेड स�टर, टावर-एफ, नौरोजी नगर, नई 'द�ली-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi – 110029

 

RT-2/7/(343)/2025-RTI I/34970/2025



RTI REQUEST DETAILS

Registration No. : TRAOI/R/E/25/00486 Date of Receipt : 10/07/2025

Type of Receipt : Online Receipt Language of Request
:

English

S

Is Requester

Does it concern the life or
Liberty of a Person ? :

No(Normal) Request Pertains to :

Information Sought : To

The Public Information Officer (PIO)

Telecom Regulatory Authority of India (TRAI)
4 th , 5 th, 6th & 7th Floor, Tower-F,
World Trade Centre, Nauroji Nagar,
New Delhi: 110029

Subject: Request under RTI Act, 2005 regarding the status and reissuance
eligibility of mobile number 

Respected Sir/Madam,

I am filing this application under the Right to Information Act, 2005 to
seek details regarding the current status and possible recovery of mobile
number 91 9251464256, which was originally issued by Tata Docomo
and was actively used by me until around 2017-2018.

Due to the shutdown of Tata Docomos services in India, I lost access to
this number. I did not voluntarily deactivate it, nor did I port it to any
other telecom operator. Recently, I have contacted Jio and Airtel to trace
the number, but both have confirmed that they neither have any record
nor have assigned it to another user. This number appears to be inactive
and unallocated at present.

The mobile number  is extremely important for me as it is
linked to:
My Aadhaar Card,
Government services (including RTO records) and
My business firm communications and registrations



Given the above, I request that the following information be provided
under the RTI Act:
Information Requested:

1. Which telecom operator currently holds or is assigned the mobile
number 

2. Is this number currently active, inactive, or in quarantine/reserve
status?

3. Has the number been reassigned to any new user?

4. What is the TRAIs official guideline or policy for recovery or
reissuance of numbers that became inactive due to the discontinuation of
a telecom company like Tata Docomo?

5. What steps can a consumer legally take to reclaim such a mobile
number if it has not been reassigned and is still inactive?

6. If the number is inactive and unassigned, is there any provision by
which the number can be issued back to its original user?

Applicant Details:

Date: 10 July 2025

  Print  Save  Close  



 

भारतीय दरूसंचार 
विनयामक �ािधकरण
Telecom Regulatory Authority of India

[भारत सरकार / Government of India]  

 
F.No. RT-2/7/(344)/2025-RTI                                      Dated: 30-07-2025

 
To,                

 
 
 
Sub.: Supply of information under the provisions of the RTI Act, 2005.

 
 

Sir,
Please refer to your RTI application dated 10.07.2025 filed online on the RTI

portal vide Reg. No. TRAOI/R/E/25/00486, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

 
S.No. Reply
1 to
6.

The Information sought is not available with TRAI.
 
However, the desired information may be available with DoT. In terms of
Section 6 (3) (ii) of the RTI Act 2005, your RTI application was transferred
online on 18.07.2025 to DoT for providing the related information, if any,
directly to you.
 

2.         The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.
 

 
 
 

Yours faithfully,
 

 
 
 

(S. K. Dutta)
Central Public Information Officer

 

व�ड� �ेड स�टर, टावर-एफ, नौरोजी नगर, नई 'द�ली-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi – 110029

 

RT-2/7/(344)/2025-RTI I/34964/2025



RTI REQUEST DETAILS

Registration No. : TRAOI/R/E/25/00490 Date of Receipt : 10/07/2025

Type of Receipt : Online Receipt Language of Request
:

English

Is Requ

D
Liberty of a Person ? : Request Pertains to :

Information Sought : To
Central Public Information Officer
Telecom Regulatory Authority of India (TRAI)
Mahanagar Doorsanchar Bhawan, JLN Marg, New Delhi 110002

Subject: Request for information under RTI Act 2005 regarding Nodal
Officers and Appellate Authorities of telecom companies in Himachal
Pradesh

Respected Sir/Madam

I am  . I hereby seek the following information under
Section 6(1) of the RTI Act 2005:

1. Name, office address and contact number of the Nodal Officers of the
following telecom companies operating in Himachal Pradesh:

Reliance Jio

Vodafone Idea (Vi)

Bharti Airtel

2. Name, office address and contact number of the Appellate Authorities
appointed by these companies in Himachal Pradesh for handling
consumer complaints.



3. A copy of any official circular or updated list maintained by TRAI
regarding the Nodal Officers and Appellate Authorities of telecom
operators in Himachal Pradesh, if available.

Note: If any part of the requested information does not fall under your
jurisdiction, kindly transfer the application to the concerned authority as
per Section 6(3) of the RTI Act and inform me accordingly.

  Print  Save  Close  



भारतीय दरूसंचार 
विनयामक �ािधकरण
Telecom Regulatory Authority of India

[भारत सरकार / Government of India]  

 
F.No. RT-2/7/(346)/2025-RTI                                      Dated: 31-07-2025

 
To,                

 
 

Sub.: Supply of information under the provisions of the RTI Act, 2005.
 
 

Sir,
Please refer to your RTI application dated 10.07.2025 filed online on the RTI

portal vide Reg. No. TRAOI/R/E/25/00490, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

 
S.No. Reply

1. The information sought is not available with TRAI.
2 &
3.

The information may be accessed from the following link:
https://www.trai.gov.in/sites/default/files/2025-
07/Appellate_Authority_Adivisory_Committee_14072025.pdf
 

2.         The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.
 
 

 
Yours faithfully,

 
 
 
 

(S. K. Dutta)
Central Public Information Officer

 
 

व�ड� �ेड स�टर, टावर-एफ, नौरोजी नगर, नई 'द�ली-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi – 110029

 

RT-2/7/(346)/2025-RTI I/35011/2025



RTI REQUEST DETAILS

Registration No. : TRAOI/R/E/25/00491 Date of Receipt : 10/07/2025

Type of Receipt : Online Receipt Language of
Request :

English

420

Stat

Is Requester B

eway

Does it concern the life or
Liberty of a Person ? :

No(Normal) Request Pertains to
:



Information Sought :

1. Whether telecom service providers including Reliance Jio are
obligated under TRAI regulations to refund the unutilized portion of
advance rental paid by a consumer if the consumer discontinues the
service before the end of the rental period?

2. Does any TRAI regulation, notification, or guideline permit a telecom
operator to deny refund of advance rental solely on the ground that the
service was discontinued before the end of the committed period?

3. Are telecom service providers required to refund unused balances such
as prepaid plan amount or voucher value at the time of disconnection,
under the Telecom Consumers Charter or any other TRAI rules?

4. Is it mandatory for telecom service providers to obtain explicit
consumer consent before enforcing a no-refund clause in Advance Rental
Plans?

5. Are telecom operators allowed to deny refunds based on internal
policy if such policy is not disclosed or accepted by the consumer?

6. Are telecom service providers like Reliance Jio required to file or
publish the terms and conditions of their Advance Rental Plans with
TRAI? If yes, please provide the relevant regulation or circular.

7. Kindly provide a copy or web link of the latest TRAI guidelines or
rules governing refund of advance rental or plan amounts for FTTH or
broadband services discontinued before the end of the billing cycle.

I request the above information in PDF format by email. If any
information is not held by TRAI, kindly state so as per Section 7(9) of
the RTI Act.

  Print  Save  Close  



भारतीय दरूसंचार 
विनयामक �ािधकरण
Telecom Regulatory Authority of India

[भारत सरकार / Government of India]  

 
F.No. RT-2/7/(347)/2025-RTI                                      Dated: 30-07-2025

 
To,                

 
 

Sub.: Supply of information under the provisions of the RTI Act, 2005.
 
 

Madam,
 

Please refer to your RTI application dated 10.07.2025 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/25/00491, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

 
S.No. Reply
1 to
7.

TRAI has not issued any direction/regulation/guideline on refund of advance
rental on discontinuation.  Hence, the information sought on the specific
query raised by you is not available with TRAI.
 

2.     The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.
 

 
 
 

Yours faithfully,
 

 
 
 

(S. K. Dutta)
Central Public Information Officer

 
 
 

व�ड� �ेड स�टर, टावर-एफ, नौरोजी नगर, नई 'द�ली-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi – 110029

RT-2/7/(347)/2025-RTI I/34976/2025



RTI REQUEST DETAILS

Registration No. : TRAOI/R/E/25/00500 Date of Receipt : 13/07/2025

Type of Receipt : Online Receipt Language of Request
:

English

Status(

Is Requester Below

Does it concern the life or
Liberty of a Person ? :

No(Normal) Request Pertains to :

Information Sought :

Dear SIr,

My concern is that, i have logged the compile no .31-1
dated on 8th july after many call to customer care and and airtel engineer,
Engineer visit yesterday 9 july 4,30 pm and he checked my connection
for approx 1 hour but still could not find the fault. kabhi bola router
kharab hi kabhi kuch karab hi , and finally said , I will come to morning
arround 9.30 on 10th july to resolve your issue

Today again call to engineer around 10.00 am he said i will at your home
atb 12.00 pm but he has not com till now i have make a many call to
customer care exceutive and senior excecutive and every one said I
excalate the matter many boby no body resolve nad satisfactory Answer
..

your engineer said mere pass bahut saara kaam hi installation lagi hi
mere paass time nikal kar a jayunga.....

KOI nahi sun raha hi mere bina OTP ke or Meri bina consent ke meri
cpmplaint closed kar di ajj mene New Complain raise karwayi jiska no .
31-

MERA BINA CONSENT LIYE MERI COMPALINT KO CLOSED
KAR DIYA GYA

very very poor Service airtel

  Print  Save  Close  



ACTION HISTORY OF RTI REQUEST No.TRAOI/R/E/25/00500

Applicant Name

Text of Application

Dear SIr, My concern is that, i have logged the compile no .31-
1 617  dated on 8th july after many call to customer care
and and airtel engineer, Engineer visit yesterday 9 july 4,30 pm and
he checked my connection for approx 1 hour but still could not find
the fault. kabhi bola router kharab hi kabhi kuch karab hi , and finally
said , I will come to morning arround 9.30 on 10th july to resolve your
issue Today again call to engineer around 10.00 am he said i will at
your home atb 12.00 pm but he has not com till now i have make a
many call to customer care exceutive and senior excecutive and
every one said I excalate the matter many boby no body resolve nad
satisfactory Answer .. your engineer said mere pass bahut saara
kaam hi installation lagi hi mere paass time nikal kar a jayunga.....
KOI nahi sun raha hi mere bina OTP ke or Meri bina consent ke meri
cpmplaint closed kar di ajj mene New Complain raise karwayi jiska
no . 31-100 91192 MERA BINA CONSENT LIYE MERI
COMPALINT KO CLOSED KAR DIYA GYA very very poor Service
airtel

Reply of Application

SN. Action Taken Date of
Action

Action
Taken By Remarks

1 RTI REQUEST
RECEIVED

13/07/2025 Nodal Officer

2 RTI REQUEST
APPLICATION

RETURNED TO
APPLICANT

18/07/2025 Nodal Officer The Information sought in your RTI
application is in the nature of a complaint
which does not fall under the definition of
‘information’ as per section 2(f) of the RTI

Act, 2005.

Print



RTI REQUEST DETAILS

Registration No. : TRAOI/R/E/25/00504 Date of Receipt : 15/07/2025

Type of Receipt : Online Receipt Language of Request
:

English

Stat

Is Requester B

Does it concern the life or
Liberty of a Person ? :

No(Normal) Request Pertains to :

Information Sought : Hi Sir,
I am writing to express my dissatisfaction and seek urgent attention to the
critical issue I am facing with my Jio numbers 

. Since January 20 2025, I have been
experiencing severe problems with both call connectivity and internet
services.

For several weeks now, my phone consistently displays 0 or only 1 bar of
network strength. Calls either fail completely or drop mid-conversation.
People calling me repeatedly get a switched off message due to poor
connection. The internet is extremely unstable and slow, making basic
online tasks impossible to accomplish.

Despite recharging for an annual plan with 5G services, I am not able to
use 4G properly. This is a major hindrance as I rely entirely on
uninterrupted phone and internet services for my professional
commitments.

I have raised multiple complaints through the customer service helpline,
but no action has been taken to resolve these issues. Below are the MR
IDs and SR IDs generated for my complaints:



This issue is not limited to me alone but affects the entire village of
Biralgoria. Below are my address details for your reference:

Vill:

As a loyal customer with an active balance and services, it is
disappointing to see no resolution for this critical issue. If the problem is
not resolved immediately, I will be compelled to:

Port my Jio numbers to another service provider with a more reliable
network.
Encourage other residents of my village to switch to alternative
providers.
I urge your team to take immediate action to resolve these network
issues.

Awaiting your prompt response.

Yours 

  Print  Save  Close  



ACTION HISTORY OF RTI REQUEST No.TRAOI/R/E/25/00504

Applicant Name

Text of Application

Hi Sir, I am writing to express my dissatisfaction and seek urgent
attention to the critical issue I am facing with my Jio numbers

. Since January 20
2025, I have been experiencing severe problems with both call
connectivity and internet services. For several weeks now, my phone
consistently displays 0 or only 1 bar of network strength. Calls either
fail completely or drop mid-conversation. People calling me
repeatedly get a switched off message due to poor connection. The
internet is extremely unstable and slow, making basic online tasks
impossible to accomplish. Despite recharging for an annual plan with
5G services, I am not able to use 4G properly. This is a major
hindrance as I rely entirely on uninterrupted phone and internet
services for my professional commitments. I have raised multiple
complaints through the customer service helpline, but no action has
been taken to resolve these issues. Below are the MR IDs and SR
IDs generated for my complaints: Recent SR IDs: SR00001XVQTQ
SR00001XPL2F SR00001X22IM Older SR IDs:

MR0001K96SCW MR0001KOXOIR
MR0001KTWH4B This issue is not limited to me alone but affects the
entire village of Biralgoria. Below are my address details for your
reference: Vill: Biralgoria PO: Batikara District: Purulia (WB) Pin:
723148 Landmark: Near Biralgoria Kali Mandir As a loyal customer
with an active balance and services, it is disappointing to see no
resolution for this critical issue. If the problem is not resolved
immediately, I will be compelled to: Port my Jio numbers to another
service provider with a more reliable network. Encourage other
residents of my village to switch to alternative providers. I urge your
team to take immediate action to resolve these network issues.
Awaiting your prompt response. Yours sincerely, 

 Phone
Numbers: 

Reply of Application

SN. Action Taken Date of
Action

Action
Taken By Remarks

1 RTI REQUEST
RECEIVED

15/07/2025 Nodal Officer

2 RTI REQUEST
APPLICATION

RETURNED TO
APPLICANT

18/07/2025 Nodal Officer The Information sought in your RTI
application is in the nature of a complaint
which does not fall under the definition of
‘information’ as per section 2(f) of the RTI

Act, 2005.

Print



RTI REQUEST DETAILS

Registration No. : TRAOI/R/E/25/00508 Date of Receipt : 17/07/2025

Type of Receipt : Online Receipt Language of Request
:

English

Status

Is Requester Bel

Does it concern the life or
Liberty of a Person ? :

No(Normal) Request Pertains to :

Information Sought :

I wish to bring to your kind notice that I had booked for an Airtel fiber
connection on 5 July but till now there has been no response from their
end I have contacted their customer service multiple times and every
time I was told that the technician will come today or tomorrow but no
one has visited so far I have also called multiple numbers provided by
them but either there is no answer or the response is vague They have
neither installed the connection nor refunded my booking amount

I kindly request your intervention in the matter and urge you to take
necessary action to ensure timely resolution

Thanking you

  Print  Save  Close  



ACTION HISTORY OF RTI REQUEST No.TRAOI/R/E/25/00508

Applicant Name

Text of Application

I wish to bring to your kind notice that I had booked for an Airtel fiber
connection on 5 July but till now there has been no response from
their end I have contacted their customer service multiple times and
every time I was told that the technician will come today or tomorrow
but no one has visited so far I have also called multiple numbers
provided by them but either there is no answer or the response is
vague They have neither installed the connection nor refunded my
booking amount I kindly request your intervention in the matter and
urge you to take necessary action to ensure timely resolution
Thanking you

Reply of Application

SN. Action Taken Date of
Action

Action
Taken By Remarks

1 RTI REQUEST
RECEIVED

17/07/2025 Nodal Officer

2 RTI REQUEST
APPLICATION

RETURNED TO
APPLICANT

29/07/2025 Nodal Officer The Information sought by you is not
specific and clear. Therefore, the same

does not fall under the definition of
information as per Section 2(f) of the RTI

Act 2005.

Print



RTI REQUEST DETAILS

Registration No. : TRAOI/R/E/25/00524 Date of Receipt : 24/07/2025

Type of Receipt : Online Receipt Language of Request
:

English

St

Is Requester

Does i
Liberty of a Person ? : Request Pertains to :

Information Sought :

Sir there is a issues regarding jio network at my location about that I
informed jio support team but they not provide any solution regarding
this I am facing problem from 6 months about 2500 jio coustomer are
facing problem at my location sir please take action against jio company

  Print  Save  Close  



ACTION HISTORY OF RTI REQUEST No.TRAOI/R/E/25/00524

Applicant Name

Text of Application

Sir there is a issues regarding jio network at my location about that I
informed jio support team but they not provide any solution regarding
this I am facing problem from 6 months about 2500 jio coustomer are
facing problem at my location sir please take action against jio
company

Reply of Application

SN. Action Taken Date of
Action

Action
Taken By Remarks

1 RTI REQUEST
RECEIVED

24/07/2025 Nodal Officer

2 RTI REQUEST
APPLICATION

RETURNED TO
APPLICANT

29/07/2025 Nodal Officer The Information sought by you is not
specific and clear. Therefore, the same

does not fall under the definition of
information as per Section 2(f) of the RTI

Act 2005.

Print



RTI REQUEST DETAILS

Registration No. : TRAOI/R/T/25/00081 Date of
Receipt :

09/06/2025

Transferred From : Department of Telecommunications on 09/06/2025 With Reference Number :
DOTEL/R/T/25/00506

Remarks : RTI is transferred u/s 6(3) to TRAI for points concerned.

e of Receipt : Electronically Transferred from Other Public
Authority

Language of
Request :

English

Status(Ru

provided

Is Requester Below Poverty
Line ? :

No Citizenship
Status

Indian

Amount Paid :
0 (RTI fee is received by Ministry of
Electronics & Information Technology
(original recipient) )

Mode of
Payment

Payment
Gateway

Does it concern the life or
Liberty of a Person ? :

No(Normal) Request
Pertains to :

Information Sought :

SIR/MAM
I AM ATTACHING MY RTI APPLICATION IN PDF FORMAT . IT SEEKS
INFORMATION REGARDING ANY ADVISORY,POLICY,OR LEGAL
CLARIFICATION ISSUED BY THE MINISTRY REGARDING VOICE-
ONLY RECORDING (NO VIDEO HARMS OTHER PRIVACY ) MADE BY
INDIVIDUALS FOR SELF PROTECTION OR DOCUMENTATION ,
ESPECIALLY IN SERVICE RELATED SITUATIONS.KINDLY CONSIDER
THE ATTACHED DOCUMENT AS MY FORMAL RTI REQUEST.

Original RTI Text :

SIR/MAM
I AM ATTACHING MY RTI APPLICATION IN PDF FORMAT . IT SEEKS
INFORMATION REGARDING ANY ADVISORY,POLICY,OR LEGAL
CLARIFICATION ISSUED BY THE MINISTRY REGARDING VOICE-
ONLY RECORDING (NO VIDEO HARMS OTHER PRIVACY ) MADE BY
INDIVIDUALS FOR SELF PROTECTION OR DOCUMENTATION ,
ESPECIALLY IN SERVICE RELATED SITUATIONS.KINDLY CONSIDER
THE ATTACHED DOCUMENT AS MY FORMAL RTI REQUEST.

  Print  Save  Close  



RTI Application under the Right to Information Act, 2005

To,

The Central Public Information Officer (CPIO)

Ministry of Electronics & Information Technology (MeitY)

Government of India

Subject: Request for Information Regarding Legality and Policy on Voice-only Recording by Individuals

Respected Sir/Madam,

Under the provisions of the Right to Information Act, 2005, I seek the following information:

1. Has the Ministry of Electronics & Information Technology (MeitY) issued any circular, advisory,

notification, or legal opinion regarding the act of individuals recording their own voice-only

conversations in public or semi-public environments, such as bank branches, government offices, or

digital service points?

2. Is there any guideline or instruction issued by MeitY that restricts or prohibits voice-only recording

by individuals for the purpose of personal documentation, grievance support, or protection in

service-related interactions?

3. Has the Ministry issued any guidance to clarify whether such recordings-made without third-party

consent-are treated as a privacy violation or criminal offense under IT Act or related laws?

4. Has MeitY responded to any query, grievance, or legal clarification request from the public,

companies, or other departments regarding voice-only recording as a means of user protection or

evidence? If yes, please provide copies.



5. If such instructions or documents exist, kindly provide certified copies or notification references.

Preferred mode of reply: Email or postal.

Sincerely,

Date: May 25, 2025



भारतीय दरूसंचार 
विनयामक �ािधकरण
Telecom Regulatory Authority of India

[भारत सरकार / Government of India]  

 
F.No. RT-2/7/(283)/2025-RTI                                    Dated: 02-07-2025

 
To,                

 
 
Sub.: Supply of information under the provisions of the RTI Act, 2005.

 
 

Sir,
Please refer to your RTI application dated 09.05.2025 received through

transferred online on the RTI portal from DoT vide Reg. No. TRAOI/R/T/25/00081,
for providing information under the provisions of the RTI Act 2005, In this context,
the following is furnished: -

 
S.No. Reply
1 to
5.

All Telecom Service Providers are governed by the License Agreement
entered into with the Licensor (Department of Telecommunications) DoT. All
instructions on ‘privacy’ are issued by the Licensor.
 
Para 37 of Chapter V of the Unified License under ‘Operating Conditions’
provides that:
“37.1….the Licensee shall have the responsibility to ensure protection of
privacy of communication and to ensure that unauthorized interception of
MESSAGE does not take place,”

 
2.         The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

 
  

Yours faithfully,
 

 
 
 

(S. K. Dutta)
Central Public Information Officer

 

व�ड� �ेड स�टर, टावर-एफ, नौरोजी नगर, नई 'द�ली-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi – 110029

 

RT-2/7/(283)/2025-RTI I/34134/2025



RTI REQUEST DETAILS

Registration No. : TRAOI/R/T/25/00085 Date of Receipt : 16/06/2025

Transferred From : Department of Telecommunications on 16/06/2025 With Reference Number
: DOTEL/R/E/25/00536

Remarks : CPIO, TRAI is requested to provide information to the RTI applicant
directly in terms of Section 6(3) of the RTI Act, 2005.

Type of Receipt : Electronically Transferred from Other
Public Authority

Language of
Request :

English

Stat

Letter No. : Details not provided Letter Date : Details not
provided

Is Requester Below Poverty
Line ? :

No Citizenship
Status

Indian

Amount Paid : 10 ) Mode of
Payment

Payment
Gateway

Does it concern the life or
Liberty of a Person ? :

No(Normal) Request Pertains
to :

Information Sought :

Airtel is been cheating on me .. i have been complaining to the airtel when i
was offered unlimited 5g why they are not able to give the service i have
recharged for annual pack and its clearly written unlimited 5g till2026 i am
attaching in the PDF , now why they are not providing me? , i have been
complaining to airtel more than 1 month , where should i go and what should
i do . Only thing i hear is when you are in strong 5g data is not consumed but
i dont understand one pont if iam not in 5G how can i play 8k video and
finished the data in 2-4mins . even if iam complaining by dailing 121 they
dont give tickets or complaint number so that i can ask also if query was
resolve or not.

Original RTI Text : Airtel is been cheating on me .. i have been complaining to the airtel when i
was offered unlimited 5g why they are not able to give the service i have
recharged for annual pack and its clearly written unlimited 5g till2026 i am
attaching in the PDF , now why they are not providing me? , i have been
complaining to airtel more than 1 month , where should i go and what should
i do . Only thing i hear is when you are in strong 5g data is not consumed but
i dont understand one pont if iam not in 5G how can i play 8k video and
finished the data in 2-4mins . even if iam complaining by dailing 121 they



dont give tickets or complaint number so that i can ask also if query was
resolve or not.

  Print  Save  Close  



भारतीय दरूसंचार 
विनयामक �ािधकरण
Telecom Regulatory Authority of India

[भारत सरकार / Government of India]  

F.No. RT-2/7/(295)/2025-RTI                                    Dated: 07-07-2025
 

To,                

 
Sub.: Supply of information under the provisions of the RTI Act, 2005.

 
 

Sir,
Please refer to your RTI application dated 16.06.2025 received through

transferred online on the RTI portal from DoT vide Reg. No. TRAOI/R/T/25/00085,
for providing information under the provisions of the RTI Act 2005, In this context,
the following is furnished: -

 
S.No. Reply

1. TRAI Act, 1997 does not envisage redressal of individual Consumer
Complaints by TRAI. However, in order to protect the interest of Consumers,
TRAI has laid down a framework for redressal of Complaints of Telecom
Consumers by their Service Providers. Telecom Service Providers (TSPs)
are required to redress the grievances of their Customers as per the
provisions of the "Telecom Consumer Grievance Redressal Regulations
(TCCRR), 2012" issued by TRAI.
 
In terms of this Mechanism, a Consumer can lodge service-related
Complaints at the Complaint Centre of their TSPs. In case a Complaint is
not redressed satisfactorily by the Service Provider at the Complaint Centre,
an Appeal can be registered with the Appellate Authority of the TSPs.

 
2.    The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.
 

  
Yours faithfully,

 
 
 
 

(S. K. Dutta)
Central Public Information Officer

 
व�ड�  ट� ेड  स	टर, टावर-एफ, नौरोजी नगर, नई िद�ी-110029

World Trade Centre, Tower-F, Nauroji Nagar New Delhi – 110029
 

RT-2/7/(295)/2025-RTI I/34226/2025



RTI REQUEST DETAILS

Registration No. : TRAOI/R/T/25/00088 Date of
Receipt :

23/06/2025

Transferred From : Department of Consumer Affairs on 23/06/2025 With Reference Number :
DOCAF/R/E/25/00511

Remarks : RTI is being transfrred under section 6(3) of RTI Act, 2005.

Type of Receipt : Electronically Transferred from Other
Public Authority

Language of
Request :

English

Status(R

Is Requester Below Poverty
Line ? :

No Citizenship
Status

Indian

Amount Paid : 0 (RTI fee is received by Department of
Consumer Affairs (original recipient) )

Mode of
Payment

Payment
Gateway

Does it concern the life or
Liberty of a Person ? :

No(Normal) Request
Pertains to :

Information Sought : Subject I am unable to make calls and browse internet, non availability of
Airtel network in my Home(khata no

The information sought is as follows
1. Please provide the details of Airtel network coverage in my Home(khata
no 278, khesra no 

 if the given coverage is sufficient to make call
from room in ground floor(indoor coverage), including whether the area is
covered under Airtels licensed service area and any specific plans for
network expansion in this area if not I am ready share my property to airtel
for the benefit of my village.

2. Are there any reported complaints or issues regarding Airtels network
services in my village If yes, please provide the details and the current status
of resolution. Please let me know the total number of complaints in last 5
years.

3. Has TRAI issued any directives or taken any regulatory actions against



Airtel regarding network coverage or service quality in my village If yes,
please provide the details in last 5 years.

4. Please provide any relevant reports, studies, or data on telecom
infrastructure and service quality in my village that are available with TRAI
of last 5 years

I have attached screenshot with network availability at my home.

Original RTI Text :

Subject I am unable to make calls and browse internet, non availability of
Airtel network in my Home(khata no 278, khesra no 1456, thana no 443
(village and post Dhangawan, dist Bhojpur, Bihar 802209))

The information sought is as follows
1. Please provide the details of Airtel network coverage in my 

 and if the given coverage is sufficient to make call
from room in ground floor(indoor coverage), including whether the area is
covered under Airtels licensed service area and any specific plans for
network expansion in this area if not I am ready share my property to airtel
for the benefit of my village.

2. Are there any reported complaints or issues regarding Airtels network
services in my village If yes, please provide the details and the current status
of resolution. Please let me know the total number of complaints in last 5
years.

3. Has TRAI issued any directives or taken any regulatory actions against
Airtel regarding network coverage or service quality in my village If yes,
please provide the details in last 5 years.

4. Please provide any relevant reports, studies, or data on telecom
infrastructure and service quality in my village that are available with TRAI
of last 5 years

I have attached screenshot with network availability at my home.
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भारतीय दरूसंचार 
विनयामक �ािधकरण
Telecom Regulatory Authority of India

[भारत सरकार / Government of India]  

 
F.No. RT-2/7/(307)/2025-RTI                                    Dated: 15-07-2025

 
To,                

 
 
Sub.: Supply of information under the provisions of the RTI Act, 2005.

 
 
Sir,

Please refer to your RTI application dated 23.06.2025 received through
transferred online on the RTI portal from DoT vide Reg. No. TRAOI/R/T/25/00088,
for providing information under the provisions of the RTI Act 2005, In this context,
the following is furnished: -

 
S.No. Reply

1.  Vide TRAI regulation-- “The Standards of Quality of Service of Access
(Wireline and Wireless) and Broadband (Wireline And Wireless) Service
Regulations, 2024 (06 of 2024)” dated 2.8.2024, TRAI has mandated all the
service providers for publishing the geospatial coverage map at their
websites.
The subscribers can visit TRAI website :-
https://www.trai.gov.in/consumer-info/mobile-coverage-map/service-
providers  for accessing geospatial coverage map as published by telecom
service providers.

2. The TRAI Act, 1997 does not envisage redressal of individual Consumer
Complaints by TRAI.

3 &
4.

TRAI monitors the performance of service providers against the prescribed
benchmark for various Quality of Service parameters on Licensed Service
Area (LSA) basis. Wherever the Quality-of-Service benchmarks are not met,
the explanation of the service provider concerned is called for and after
considering the response of the service provider financial disincentive are
imposed on service provider for non-complied QoS parameters.

 
Contd. on next page 02.

 

RT-2/7/(307)/2025-RTI I/34516/2025



::2:: 

 

2.         The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.
 

 
 
 

Yours faithfully,
 

 
 
 

(S. K. Dutta)
Central Public Information Officer

 
 
 
 
 
 
 
 

व�ड� �ेड स�टर, टावर-एफ, नौरोजी नगर, नई 'द�ली-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi – 110029

 

RT-2/7/(307)/2025-RTI I/34516/2025



RTI REQUEST DETAILS

Registration No. : TRAOI/R/T/25/00089 Date of
Receipt :

23/06/2025

Transferred From : Department of Telecommunications on 23/06/2025 With Reference Number :
DOTEL/R/E/25/00550

Remarks : RTI is also being transferred u/s 6(3) to TRAI

Type of Receipt : Electronically Transferred from Other
Public Authority

Language of
Request :

English

69

Statu t

t

Is Requeste
Line ? : Status

Amount Paid :
0 (RTI fee is received by Department of
Telecommunications (original recipient)
)

Mode of
Payment

Payment
Gateway

Does it concern the life or
Liberty of a Person ? :

No(Normal) Request
Pertains to :

Information Sought : It is understood that communications have been exchanged between the
Department of Telecommunications (DoT) and the Telecom Regulatory
Authority of India (TRAI) with respect to the imposition of financial
disincentives against Telecom Service Providers under the Telecom
Commercial Communication Customer Preference Regulation, 2018 and
consequent contemplated actions under the Unified License. It is also
understood from media articles that DoT has refused to take any action
against TSPs, including the encashment of bank guarantees.

Therefore, please provide the following information in soft copy.

1. All communications exchanged between the DoT and TRAI with respect
to the imposition of Financial Disincentives by TRAI against Telecom
Service Providers under the Telecom Commercial Communication Customer
Preference Regulation, 2018, especially for the period from 27.09.2024 till
date.

2. All communications exchanged between the DoT and TRAI with respect
to the invocation of bank guarantees of Telecom Service Providers and any



other actions by DoT under the Unified License in relation to the
implementation of the Telecom Commercial Communication Customer
Preference Regulation, 2018, especially for the period from 27.09.2024 till
date.

3. All file notings of TRAI, DoT or any other department of the Government
of India in the possession of the DoT in relation to any file dealing with or
discussing the information requested in Item Nos. 1 and 2 above.

4. Any other information regarding the above queries with is in the
possession of the DoT.

Original RTI Text :

It is understood that communications have been exchanged between the
Department of Telecommunications (DoT) and the Telecom Regulatory
Authority of India (TRAI) with respect to the imposition of financial
disincentives against Telecom Service Providers under the Telecom
Commercial Communication Customer Preference Regulation, 2018 and
consequent contemplated actions under the Unified License. It is also
understood from media articles that DoT has refused to take any action
against TSPs, including the encashment of bank guarantees.

Therefore, please provide the following information in soft copy.

1. All communications exchanged between the DoT and TRAI with respect
to the imposition of Financial Disincentives by TRAI against Telecom
Service Providers under the Telecom Commercial Communication Customer
Preference Regulation, 2018, especially for the period from 27.09.2024 till
date.

2. All communications exchanged between the DoT and TRAI with respect
to the invocation of bank guarantees of Telecom Service Providers and any
other actions by DoT under the Unified License in relation to the
implementation of the Telecom Commercial Communication Customer
Preference Regulation, 2018, especially for the period from 27.09.2024 till
date.

3. All file notings of TRAI, DoT or any other department of the Government
of India in the possession of the DoT in relation to any file dealing with or
discussing the information requested in Item Nos. 1 and 2 above.

4. Any other information regarding the above queries with is in the
possession of the DoT.

  Print  Save  Close  



RTI REQUEST DETAILS

Registration No. : TRAOI/R/T/25/00094 Date of
Receipt :

02/07/2025

Transferred From : Department of Telecommunications on 02/07/2025 With Reference Number :
DOTEL/R/E/25/00550/3

Remarks : CPIO, TRAI is requested to provide information to the RTI applicant
directly, in terms of Section 6 (3) of the RTI Act 2005.

Type of Receipt : Electronically Transferred from Other
Public Authority

Language of
Request :

English

9

Sta

Is Requester Below Poverty
Line ? :

No Citizenship
Status

Indian

Amount Paid :
0 (RTI fee is received by Department of
Telecommunications (original recipient)
)

Mode of
Payment

Payment
Gateway

Does it concern the life or
Liberty of a Person ? :

No(Normal) Request
Pertains to :

Information Sought : It is understood that communications have been exchanged between the
Department of Telecommunications (DoT) and the Telecom Regulatory
Authority of India (TRAI) with respect to the imposition of financial
disincentives against Telecom Service Providers under the Telecom
Commercial Communication Customer Preference Regulation, 2018 and
consequent contemplated actions under the Unified License. It is also
understood from media articles that DoT has refused to take any action
against TSPs, including the encashment of bank guarantees.

Therefore, please provide the following information in soft copy.

1. All communications exchanged between the DoT and TRAI with respect
to the imposition of Financial Disincentives by TRAI against Telecom
Service Providers under the Telecom Commercial Communication Customer
Preference Regulation, 2018, especially for the period from 27.09.2024 till
date.

2. All communications exchanged between the DoT and TRAI with respect



to the invocation of bank guarantees of Telecom Service Providers and any
other actions by DoT under the Unified License in relation to the
implementation of the Telecom Commercial Communication Customer
Preference Regulation, 2018, especially for the period from 27.09.2024 till
date.

3. All file notings of TRAI, DoT or any other department of the Government
of India in the possession of the DoT in relation to any file dealing with or
discussing the information requested in Item Nos. 1 and 2 above.

4. Any other information regarding the above queries with is in the
possession of the DoT.

Original RTI Text :

It is understood that communications have been exchanged between the
Department of Telecommunications (DoT) and the Telecom Regulatory
Authority of India (TRAI) with respect to the imposition of financial
disincentives against Telecom Service Providers under the Telecom
Commercial Communication Customer Preference Regulation, 2018 and
consequent contemplated actions under the Unified License. It is also
understood from media articles that DoT has refused to take any action
against TSPs, including the encashment of bank guarantees.

Therefore, please provide the following information in soft copy.

1. All communications exchanged between the DoT and TRAI with respect
to the imposition of Financial Disincentives by TRAI against Telecom
Service Providers under the Telecom Commercial Communication Customer
Preference Regulation, 2018, especially for the period from 27.09.2024 till
date.

2. All communications exchanged between the DoT and TRAI with respect
to the invocation of bank guarantees of Telecom Service Providers and any
other actions by DoT under the Unified License in relation to the
implementation of the Telecom Commercial Communication Customer
Preference Regulation, 2018, especially for the period from 27.09.2024 till
date.

3. All file notings of TRAI, DoT or any other department of the Government
of India in the possession of the DoT in relation to any file dealing with or
discussing the information requested in Item Nos. 1 and 2 above.

4. Any other information regarding the above queries with is in the
possession of the DoT.
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भारतीय दरूसंचार 
विनयामक �ािधकरण
Telecom Regulatory Authority of India

[भारत सरकार / Government of India]  

F.No. RT-2/7/(308)/2025-RTI                                    Dated: 15-07-2025
 

To,                

 
  

Sub.: Supply of information under the provisions of the RTI Act, 2005.
 

 
Sir,

Please refer to your two (02) similar RTI applications received through
transferred online on the RTI portal from DoT vide Reg. No. TRAOI/R/T/25/00089,
dated 23.06.2025 and Reg. No. TRAOI/R/T/25/00094, dated 02.07.2025, for
providing information under the provisions of the RTI Act 2005, In this context, the
following is furnished: -
 

S.No. Reply

1 to 4. The information sought cannot be provided as it is exempted from
disclosure under Section 8 (1)(d) of RTI Act, 2005"

 
2.    The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.
  

 
Yours faithfully,

 
 
 
 

(S. K. Dutta)
Central Public Information Officer

 

व�ड� �ेड स�टर, टावर-एफ, नौरोजी नगर, नई 'द�ली-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi – 110029

 

RT-2/7/(308)/2025-RTI I/34514/2025



RTI REQUEST DETAILS

Registration No. : TRAOI/R/T/25/00090 Date of
Receipt :

23/06/2025

Transferred From : Department of Telecommunications on 23/06/2025 With Reference Number :
DOTEL/R/T/25/00555

Remarks : RTI is transferred u/s 6(3) to TRAI.

Type of Receipt : Electronically Transferred from Other Public
Authority

Language of
Request :

English

3

Status(R

Letter No. : Details not provided Letter Date : Details not
provided

Is Requester Below Poverty
Line ? :

No Citizenship
Status

Indian

Amount Paid :
0 (RTI fee is received by Ministry of
Electronics & Information Technology
(original recipient) )

Mode of
Payment

Payment
Gateway

Does it concern the life or
Liberty of a Person ? :

No(Normal) Request
Pertains to :

Information Sought :
Under the RTI Act, please provide minutes of meetings for all meetings with
the Telecom Regulatory Authority of India (TRAI) between May 19 and May
25, 2025

Original RTI Text :
Under the RTI Act, please provide minutes of meetings for all meetings with
the Telecom Regulatory Authority of India (TRAI) between May 19 and May
25, 2025
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भारतीय दरूसंचार 
विनयामक �ािधकरण
Telecom Regulatory Authority of India

[भारत सरकार / Government of India]  

 
F.No. RT-2/7/(309)/2025-RTI                                   Dated: 23-07-2025

 
To,                

 
Sub.: Supply of information under the provisions of the RTI Act, 2005.

 
Madam, 

Please refer to your RTI application dated 23.06.2024 received through
transferred online on the RTI portal from DoT vide Reg. No. TRAOI/R/T/25/00090,
for providing information under the provisions of the RTI Act 2005. In this context,
the following is furnished: -
 
S.No. Reply

1.
 

The information sought by you is neither specific nor identifiable.
 
Further, as per the provisions of the RTI Act, 2005, the Public Information
Officer is mandated to provide information that is available on record and in
a material form. The Act does not envisage providing interpretations,
clarifications, or opinions, nor does it require the PIO to generate or deduce
information by drawing inferences or assumptions.

 
2.    The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.
 

Yours faithfully,
 

 
 
 

(S. K. Dutta)
Central Public Information Officer

 
 

व�ड� �ेड स�टर, टावर-एफ, नौरोजी नगर, नई 'द�ली-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi – 110029

 

RT-2/7/(309)/2025-RTI I/34764/2025



RTI REQUEST DETAILS

Registration No. : TRAOI/R/T/25/00091 Date of
Receipt :

25/06/2025

Transferred From : Department of Telecommunications on 25/06/2025 With Reference Number :
DOTEL/R/E/25/00589

Remarks : RTI is also being transferred u/s 6(3) to TRAI for furnishing reply to
points concerned.

Type of Receipt : Electronically Transferred from Other
Public Authority

Language of
Request :

English

Statu

Letter No. : Details not provided Letter Date : Details not
provided

Is Requester Below Poverty
Line ? :

No Citizenship
Status

Indian

Amount Paid :
0 (RTI fee is received by Department of
Telecommunications (original recipient)
)

Mode of
Payment

Payment
Gateway

Does it concern the life or
Liberty of a Person ? :

No(Normal) Request
Pertains to :

Information Sought : RTI under the Right to Information Act, 2005, to seek details regarding the
steps and actions taken by the Department of Telecommunications against
mobile network service providers who are not offering basic recharge or
tariff plans without internet services.

Information Requested:

What action has the Department of Telecommunications taken against
telecom service providers who only offer monthly plans that include internet
services, with no option for users to choose voice-only (non-data) plans?

Are telecom operators mandated to offer basic call-only plans for users who
do not require internet services (e.g., users of basic keypad phones)?

If such a mandate exists, please provide copies of relevant circulars,
guidelines, or notifications issued to the telecom operators.



If no such mandate exists, please clarify whether the Department has
received public grievances on this matter and whether any discussion or
regulatory action is under consideration.

Has any telecom operator been fined or penalized for failing to offer call-
only plans? If yes, kindly provide details of the penalties, the names of the
service providers involved, and the nature of the violations.

Please provide a list of telecom operators who have been issued any
warnings, notices, or directives related to plan bundling that excludes basic
phone users.

I am a user of a basic keypad phone and I only require voice calling services.
However, almost all available recharge options are bundled with internet
data, which I do not use. This results in an unnecessary financial burden and
seems to overlook the needs of users like me.

Original RTI Text :

RTI under the Right to Information Act, 2005, to seek details regarding the
steps and actions taken by the Department of Telecommunications against
mobile network service providers who are not offering basic recharge or
tariff plans without internet services.

Information Requested:

What action has the Department of Telecommunications taken against
telecom service providers who only offer monthly plans that include internet
services, with no option for users to choose voice-only (non-data) plans?

Are telecom operators mandated to offer basic call-only plans for users who
do not require internet services (e.g., users of basic keypad phones)?

If such a mandate exists, please provide copies of relevant circulars,
guidelines, or notifications issued to the telecom operators.

If no such mandate exists, please clarify whether the Department has
received public grievances on this matter and whether any discussion or
regulatory action is under consideration.

Has any telecom operator been fined or penalized for failing to offer call-
only plans? If yes, kindly provide details of the penalties, the names of the
service providers involved, and the nature of the violations.

Please provide a list of telecom operators who have been issued any
warnings, notices, or directives related to plan bundling that excludes basic
phone users.

I am a user of a basic keypad phone and I only require voice calling services.
However, almost all available recharge options are bundled with internet
data, which I do not use. This results in an unnecessary financial burden and
seems to overlook the needs of users like me.
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भारतीय दरूसंचार 
विनयामक �ािधकरण
Telecom Regulatory Authority of India

[भारत सरकार / Government of India]  

F.No. RT-2/7/(315)/2025-RTI                                         Dated: 17-07-2025
 

To,                

 
 
Sub.: Supply of information under the provisions of the RTI Act, 2005.

 
 

Sir,
Please refer to your RTI application dated 25.06.2025 received through

transferred online on the RTI portal from DoT vide Reg. No. TRAOI/R/T/25/00091,
for providing information under the provisions of the RTI Act 2005, In this context,
the following is furnished: -

 
S.No. Reply
1 to
6.

TRAI has no information to offer on the specific queries raised by you.
 
However, it is informed that as per the Telecom Consumer Protection (12th
Amendment) Regulation, 2024 notified on 23.12.2024 "Service Provider
shall offer at least one Special Tariff Voucher exclusively for voice and SMS
with validity period not exceeding three hundred sixty-five days".
The referred Regulation is available at link:
https://www.trai.gov.in/sites/default/files/2024-
12/Regulation_12th_23122024_0.pdf
 

2.         The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

 
 

Yours faithfully,
 

 
 
 

(S. K. Dutta)
Central Public Information Officer

 

व�ड� �ेड स�टर, टावर-एफ, नौरोजी नगर, नई 'द�ली-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi – 110029

 

RT-2/7/(315)/2025-RTI I/34620/2025



RTI REQUEST DETAILS

Registration No. : TRAOI/R/T/25/00093 Date of Receipt : 28/06/2025

Transferred From : Department of Telecommunications on 28/06/2025 With Reference Number :
DOTEL/R/E/25/00551

Remarks :

The information sought in the RTI Application pertains to TRAI. The applicant
is seeking information related to promotional calls, unregistered telemarketing
calls and further action, which is regulated by TRAI as per Telecom
Commercial Communication Customer Preference Regulation (TCCCPR),
2018. Accordingly, the RTI Application is transferred to TRAI under the
Section 6(3) of RTI Act 2005 for providing information, if any, directly to the
applicant.

Type of Receipt : Electronically Transferred from Other
Public Authority

Language of
Request :

English

4

Status(R

Is Req
Poverty Line ? : Citizenship Status

Amount Paid : 10 ) Mode of Payment Payment Gateway

Does it concern the life
or Liberty of a Person

? :

No(Normal) Request Pertains
to :

Information Sought : I want to know under which company the Outbound Calling Numbers: 
 are registered and which company is authorized to use it as

Outbound calling number.

There are multiple people completely unknown to me receiving calls from this
number claiming to be from Bajaj Finance Ltd., Shivaji Nagar, Pune branch and that
I have taken a loan of Rs. 5,00 000 from Bajaj Finance and didnt paid the EMI due
and they are the guarantors on the application. Also, to make them believe, the
person calling shares complete KYC details of mine as well as that person.

When the receiver states that they have not submitted any documents for being a
guarantor, that person simply shares my mobile number and then these people call
me and harass me stating that how I obtained their documents, where I have
submitted, etc.

I have formally submitted a complaint to Bajaj Finance Top Leadership along with



RBI. I need the details of the company under whose name these numbers are
registered to dig deeper on this Fraud.

Original RTI Text :

I want to know under which company the Outbound Calling Numbers: 
are registered and which company is authorized to use it as

Outbound calling number.

There are multiple people completely unknown to me receiving calls from this
number claiming to be from Bajaj Finance Ltd., Shivaji Nagar, Pune branch and that
I have taken a loan of Rs. 5,00 000 from Bajaj Finance and didnt paid the EMI due
and they are the guarantors on the application. Also, to make them believe, the
person calling shares complete KYC details of mine as well as that person.

When the receiver states that they have not submitted any documents for being a
guarantor, that person simply shares my mobile number and then these people call
me and harass me stating that how I obtained their documents, where I have
submitted, etc.

I have formally submitted a complaint to Bajaj Finance Top Leadership along with
RBI. I need the details of the company under whose name these numbers are
registered to dig deeper on this Fraud.
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भारतीय दरूसंचार 
विनयामक �ािधकरण
Telecom Regulatory Authority of India

[भारत सरकार / Government of India]  

F.No. RT-2/7/(322)/2025-RTI                                    Dated: 22-07-2025
 

To,                

 
 
Sub.: Supply of information under the provisions of the RTI Act, 2005.
 
 
Sir,

Please refer to your RTI application dated 28.06.2025 received through
transferred online on the RTI portal from DoT vide Reg. No. TRAOI/R/T/25/00093,
for providing information under the provisions of the RTI Act 2005, In this context,
the following is furnished: -

 
S.No. Reply

1. The specific information sought is not available with TRAI.
 
However, it is informed that in case the marketing/promotional calls are
blocked on DND (Do not Disturb), no promotional call will be received by a
customer from Registered Telemarketers (RTMs)/ senders. Promotional
calls made by unregistered senders/ Telemarketers are not permitted under
the TCCCPR Regulations 2018 and such calls received by customers are
treated as Unsolicited Commercial Communications.
 
If a customer has registered his/ her preferences through 1909/ TRAI DND
App/ service provider’s app/ website for blocking or allowing commercial
communications, then Registered Telemarketers (RTMs) are permitted to
call/ message the customer in accordance with the preferences or consent
provided by customer. However, if Unregistered Telemarketers (UTMs)
make commercial communication (Calls/messages), the customer can lodge
a complaint via 1909/ TRAI DND App/ service provider’s app/ website.
 
To curb Unsolicited Commercial Communication (UCC), TRAI has issued
regulations i.e., Telecom Commercial Communication Customers
Preference Regulation (TCCCPR), 2018 and further amended from time to
time. (weblink given at the bottom)
 
(a) For valid complaints made by customers against a telemarketer/ sender,
if the number of complaints against the Sender are from 5 or more than 5
unique Recipients during the last 10 days, action is taken by Access
providers.

 
 Contd. on next page 02.

RT-2/7/(322)/2025-RTI I/34734/2025



::2::
 

As per TCCCPR 2018, all entities using telecom resources for commercial
communication must be registered with an Access Provider and use
authorized headers or number series such as 140xxx for commercial/
promotional communication & 1600xxxx for making service calls.
 
For further details, The TCCCPR, 2018 & 2025(2nd Amendment)
regulations may be referred on the following link:
https://trai.gov.in/release-publication/regulations
 

2.         The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.
 

 
 
 

Yours faithfully,
 

 
 
 

(S. K. Dutta)
Central Public Information Officer

 
 
 
 
 
 
 
 

व�ड� �ेड स�टर, टावर-एफ, नौरोजी नगर, नई 'द�ली-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi – 110029

 

RT-2/7/(322)/2025-RTI I/34734/2025



RTI REQUEST DETAILS

Registration No. : TRAOI/R/T/25/00097 Date of
Receipt :

03/07/2025

Transferred From : Ministry of Electronics & Information Technology on 03/07/2025 With
Reference Number : DITEC/R/E/25/01005

Remarks : Transferred u/s 6(3) of the RTI Act, 2005 for point concerning.

Type of Receipt : Electronically Transferred from Other Public
Authority

Language of
Request :

English

Statu

Is Requester Below Poverty
Line ? :

No Citizenship
Status

Indian

Amount Paid :
0 (RTI fee is received by Ministry of
Electronics & Information Technology
(original recipient) )

Mode of
Payment

Payment
Gateway

Does it concern the life or
Liberty of a Person ? :

No(Normal) Request
Pertains to :

Information Sought : Subject Application under the Right to Information Act 2005 regarding user
data collection advertisement profiling regulatory inspection and privacy
protection by digital platforms in India
Respected Sir Madam
I  a citizen of India under Section 6 1 of the RTI Act 2005
seek information regarding the collection tracking profiling and advertisement
targeting practices of major digital platforms such as Google YouTube
Facebook Instagram etc operating in India This request specifically relates to
regulatory compliance privacy concerns and actions taken by authorities
Kindly provide the following information
1 Is it legally permitted under Indian law for platforms like Google Facebook
Meta YouTube and Instagram to collect store track and analyze user browsing
or search data for targeted advertisements
2 Under which laws rules notifications or circulars is this activity regulated
Kindly provide certified copies or official links to relevant documents
3 Does Google collect personal data from its platforms Search YouTube
Chrome Gmail Android OS etc and use share it with its advertising divisions
like Google Ads AdSense or DoubleClick If yes is this considered internal
profiling or third party data sharing Is it compliant with Indian data protection



laws
4 Does the Government of India consider such data practices as a threat to
user privacy If yes what steps or policy actions have been taken in this regard
5 Has the Ministry or any other body like CERT In TRAI UIDAI or CCI
conducted any audit inspection or inquiry into such platforms in the last 5
years
6 If yes provide
Date s of inspection inquiry
Key findings or summary report
Details of penalties or remedial action taken
7 If no inspection has been carried out state the reasons for the lack of
regulatory action despite public concerns on surveillance advertising
8 Whether the Ministry or any authority has received complaints or legal
representations from citizens or institutions on this issue in the last 5 years If
yes provide the number of such complaints and action taken
9 What specific provisions of the Digital Personal Data Protection Act 2023
are being implemented to prevent
Unauthorized sharing of personal data
Cross platform surveillance advertising
Absence of informed user consent
10 Has the Data Protection Board of India been formally constituted and
operationalized If yes provide date of establishment and contact details
Note I have also attached a full version of my questions in a separate
document due to text limitations
Applicant Details
Name Vishwajit Pachlore
Address

Place 

Original RTI Text : Subject Application under the Right to Information Act 2005 regarding user
data collection advertisement profiling regulatory inspection and privacy
protection by digital platforms in India
Respected Sir Madam
I  a citizen of India under Section 6 1 of the RTI Act 2005
seek information regarding the collection tracking profiling and advertisement
targeting practices of major digital platforms such as Google YouTube
Facebook Instagram etc operating in India This request specifically relates to
regulatory compliance privacy concerns and actions taken by authorities
Kindly provide the following information
1 Is it legally permitted under Indian law for platforms like Google Facebook
Meta YouTube and Instagram to collect store track and analyze user browsing
or search data for targeted advertisements
2 Under which laws rules notifications or circulars is this activity regulated
Kindly provide certified copies or official links to relevant documents
3 Does Google collect personal data from its platforms Search YouTube
Chrome Gmail Android OS etc and use share it with its advertising divisions
like Google Ads AdSense or DoubleClick If yes is this considered internal
profiling or third party data sharing Is it compliant with Indian data protection
laws



4 Does the Government of India consider such data practices as a threat to
user privacy If yes what steps or policy actions have been taken in this regard
5 Has the Ministry or any other body like CERT In TRAI UIDAI or CCI
conducted any audit inspection or inquiry into such platforms in the last 5
years
6 If yes provide
Date s of inspection inquiry
Key findings or summary report
Details of penalties or remedial action taken
7 If no inspection has been carried out state the reasons for the lack of
regulatory action despite public concerns on surveillance advertising
8 Whether the Ministry or any authority has received complaints or legal
representations from citizens or institutions on this issue in the last 5 years If
yes provide the number of such complaints and action taken
9 What specific provisions of the Digital Personal Data Protection Act 2023
are being implemented to prevent
Unauthorized sharing of personal data
Cross platform surveillance advertising
Absence of informed user consent
10 Has the Data Protection Board of India been formally constituted and
operationalized If yes provide date of establishment and contact details
Note I have also attached a full version of my questions in a separate
document due to text limitations
Applicant Details
Name
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RTI Application under the Right to Information Act, 2005 

To, 

The Public Information Officer (PIO), 

Ministry of Electronics and Information Technology, 

Government of India, 

New Delhi – 110003. 

 

Subject: Application under the Right to Information Act, 2005 regarding user data 

collection, advertisement profiling, regulatory inspection and privacy protection by 

digital platforms in India. 

 

Respected Sir/Madam, 

 

I, , a citizen of India, under Section 6(1) of the RTI Act, 2005, 

respectfully seek information regarding the legal status, regulatory oversight, and 

governmental response to the ongoing data collection and targeted advertisement 

practices by major digital platforms (Google, YouTube, Facebook, Instagram, etc.) 

operating within India. The concerns raised pertain to the usage of personal 

browsing/search data and its exploitation through advertising platforms, often without the 

user’s express knowledge or consent. 

 

Kindly furnish the following information: 

 

1. Is it legally permitted under Indian law for platforms like Google, Facebook (Meta), 

YouTube, and Instagram to collect, store, track, and analyze user browsing/search data 

for the purposes of targeted advertisements? 

2. Under what specific legislations, rules, notifications, or circulars is this activity 

regulated? Kindly furnish copies or links to official documents/policies. 

3. Whether Google uses personal data collected from its platforms (Google Search, 

Chrome, YouTube, Gmail, Android OS, etc.) and shares or transfers the same with its 

own advertising arm (Google Ads, AdSense, DoubleClick)? If so, is this considered 

indirect data sharing or internal profiling? Is this practice compliant with Indian data 

protection laws? 

4. Does the Government of India consider such integrated data collection and cross-

platform advertisement targeting as a potential privacy concern? If yes, what action has 

been taken? 

5. Has the Ministry of Electronics and Information Technology or any other authority 



(CERT-In, TRAI, CCI, UIDAI, etc.) ever conducted any audit, inspection, or inquiry into 

the data-sharing and targeted ad practices of such platforms in the past 5 years? 

6. If such an inspection/audit/inquiry was conducted, please provide: 

   - Date(s) of inspection 

   - Findings or summary of conclusion 

   - Any penal or corrective action taken 

7. If no inspection has been carried out, kindly state the reason for regulatory inaction 

despite widespread concerns over data surveillance and behavioral advertising practices. 

8. Whether any Indian citizens or institutions have submitted written complaints or legal 

representations to the Ministry or Data Protection Board regarding such unauthorized use 

of data. If yes, furnish total number of complaints received in the last 5 years and actions 

taken. 

9. What specific provisions under the Digital Personal Data Protection Act, 2023 are 

being implemented currently to prevent: 

   - Unauthorized sharing of personal data 

   - Covert surveillance advertising 

   - Lack of user control over consent 

10. Whether the Data Protection Board of India has been formally constituted and 

operationalised as per the Act. If yes, provide details of: 

   - Its contact office 

   - Powers granted 

   - Mechanism for public grievance redressal 

11. What legal recourse or remedies are available to an individual user in India if their 

personal data is misused for behavioral targeting by foreign or Indian digital platforms? 

12. Is there any government directive or advisory that has been issued to platforms 

regarding respecting the Right to Privacy as upheld in Justice K.S. Puttaswamy v. Union 

of India (2017)? 

13. Whether the Government has taken any steps to hold tech platforms accountable for 

lack of transparency in how user data is collected, processed, and monetized through 

advertisements. 

14. Whether the Government has issued any notice or engaged in consultations with 

companies like Google, Meta, or others regarding building independent consent 

management or audit mechanisms for advertisement profiling in India. 

 

I request that the aforementioned information be furnished to me in English, in digital 

format through email or through the RTI portal. I am ready to pay any additional fees as 

prescribed under the RTI Rules, 2012. 

 

Applicant Details: 

Name:  



Address:  

 

 

 

 

 

Yours faithfully, 

 



भारतीय दरूसंचार 
विनयामक �ािधकरण
Telecom Regulatory Authority of India

[भारत सरकार / Government of India]  

 
F.No. RT-2/7/(335)/2025-RTI                                       Dated: 28-07-2025

 
To,                

 
 
 Sub.: Supply of information under the provisions of the RTI Act, 2005.

 
 

Sir,  
Please refer to your RTI application dated 03.07.2025 received through

transferred online on the RTI portal from Ministry of Electronics Technology (Meity)
vide Reg. No. TRAOI/R/T/25/00097, for providing information under the provisions
of the RTI Act 2005, In this context, the following is furnished: -

 
1 to
10.  

The information sought vide your above mentioned RTI application is not
available with TRAI.

 
2.       The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.
 

 
Yours faithfully,

 
 
 
 

(S. K. Dutta)
Central Public Information Officer

 
 
 

 

व�ड� �ेड स�टर, टावर-एफ, नौरोजी नगर, नई 'द�ली-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi – 110029

 

RT-2/7/(335)/2025-RTI I/34878/2025



RTI REQUEST DETAILS

Registration No. : TRAOI/R/T/25/00098 Date of
Receipt :

03/07/2025

Transferred From : Department of Telecommunications on 03/07/2025 With Reference Number :
DOTEL/R/E/25/00637

Remarks : RTI application transferred under section 6 (3) of RTI Act 2005 for
providing information, if any directly to the applicant.

Type of Receipt : Electronically Transferred from Other
Public Authority

Language of
Request :

English

Stat

Is Reques

Amount Paid :
0 (RTI fee is received by Department of
Telecommunications (original recipient)
)

Mode of
Payment

Payment
Gateway

Does it concern the life or
Liberty of a Person ? :

No(Normal) Request
Pertains to :

Information Sought : Subject: RTI Request regarding Jio Recharge Policy and Compliance with
TRAI Minimum Recharge Rule

I am filing this RTI under Section 6(1) of the RTI Act 2005 to seek
information regarding the enforcement and compliance of minimum recharge
and SIM validity extension policies by telecom operators particularly
Reliance Jio.

1. As per TRAI and DoT guidelines is it mandatory for telecom operators
like Reliance Jio Airtel to allow top-up recharges e.g. Rs 10 Rs 20 for users
to retain the validity of their mobile number under the 30-day validity
extension policy

2. Is it legal for Reliance Jio to block low-value top-up recharges Rs 10 Rs
20 Rs 50 for customers who do not have an active prepaid plan

3. Does TRAI or DoT permit telecom operators like Jio to require users to
first purchase a full prepaid plan Rs 155 or more before being eligible for



basic top-up recharges

4. Has TRAI or DoT issued any notices penalties or received complaints
regarding Reliance Jio blocking or rejecting low-value recharge requests
from customers for maintaining SIM validity

5. Are telecom operators like Jio Airtel required to provide clear
communication regarding the minimum recharge policy and auto-deduction
for validity extension under Rs 20 recharges

I request the information in English under Section 6(1) of the RTI Act 2005.
Please provide a detailed response regarding the above points.

Thank you

Sincerely

Original RTI Text : Subject: RTI Request regarding Jio Recharge Policy and Compliance with
TRAI Minimum Recharge Rule

I am filing this RTI under Section 6(1) of the RTI Act 2005 to seek
information regarding the enforcement and compliance of minimum recharge
and SIM validity extension policies by telecom operators particularly
Reliance Jio.

1. As per TRAI and DoT guidelines is it mandatory for telecom operators
like Reliance Jio Airtel to allow top-up recharges e.g. Rs 10 Rs 20 for users
to retain the validity of their mobile number under the 30-day validity
extension policy

2. Is it legal for Reliance Jio to block low-value top-up recharges Rs 10 Rs
20 Rs 50 for customers who do not have an active prepaid plan

3. Does TRAI or DoT permit telecom operators like Jio to require users to
first purchase a full prepaid plan Rs 155 or more before being eligible for
basic top-up recharges

4. Has TRAI or DoT issued any notices penalties or received complaints
regarding Reliance Jio blocking or rejecting low-value recharge requests
from customers for maintaining SIM validity

5. Are telecom operators like Jio Airtel required to provide clear
communication regarding the minimum recharge policy and auto-deduction
for validity extension under Rs 20 recharges

I request the information in English under Section 6(1) of the RTI Act 2005.
Please provide a detailed response regarding the above points.

Thank you

Sincerely



भारतीय दरूसंचार 
विनयामक �ािधकरण
Telecom Regulatory Authority of India

[भारत सरकार / Government of India]  

 
F.No. RT-2/7/(336)/2025-RTI                                         Dated: 28-07-2025

 
To,                

 
 
Sub.: Supply of information under the provisions of the RTI Act, 2005.

 
 

Sir,
Please refer to your RTI application dated 03.07.2025 received through

transferred online on the RTI portal from DoT vide Reg. No. TRAOI/R/T/25/00098,
for providing information under the provisions of the RTI Act 2005, In this context,
the following is furnished: -

 
S.No. Reply
1 to 5. TRAI has no information to offer on the specific queries raised by you.

 
However, it is informed that as per the existing regulatory provisions,
tariff for telecommunication service is under forbearance except for
services such as National Roaming, Rural Fixed Line Services, mobile
number portability charges, leased circuits and USSD. Subject to
compliance with extant regulatory provisions, service providers are free
to design and offer tariffs.

 
2.         The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.
 

 
  

Yours faithfully,
 

 
 
 

(S. K. Dutta)
Central Public Information Officer

 
 

व�ड� �ेड स�टर, टावर-एफ, नौरोजी नगर, नई 'द�ली-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi – 110029

 

RT-2/7/(336)/2025-RTI I/34880/2025



RTI REQUEST DETAILS

Registration No. : TRAOI/R/T/25/00100 Date of Receipt
:

03/07/2025

Transferred From : Department of Telecommunications on 03/07/2025 With Reference
Number : DOTEL/R/E/25/00634

Remarks : RTI is also being transferred u/s 6(3) to TRAi for furnishing reply to
points concerned.

Type of Receipt : Electronically Transferred from
Other Public Authority

Language of
Request :

English

Statu

Letter No. : Details not provided Letter Date : Details not
provided

Is Requester Below Poverty Line
? :

Yes Citizenship
Status

Indian

Amount Paid : 0 ) Mode of
Payment

Payment
Gateway

Does it concern the life or
Liberty of a Person ? :

No(Normal) Request
Pertains to :

Information Sought : 1. Please provide the list of official platforms or grievance redressal
mechanisms available to the public for filing complaints against mobile
network operators (such as Airtel, Jio, BSNL, Vodafone Idea) regarding
poor network quality, call drops, or low internet speed.

2. Please provide detailed information on the appeal process available if
the consumer is not satisfied with the resolution of their complaint by:

a) The concerned mobile operator

b) The Department of Telecommunications (if already filed on PG Portal
or CPGRAMS)

3. Please inform whether the Government of India or DoT/TRAI has
fixed any minimum internet speed standards (download/upload) for



mobile data services (including 4G and 5G). If yes, kindly provide:

a) The minimum prescribed speed for 4G and 5G

b) The date of issuance of such standards and the authority that notified
them

4. What measures or actions have been taken by the Department of
Telecommunications or TRAI in the last 3 years against mobile operators
who consistently fail to provide the minimum quality of service or
mobile internet speed? Please provide details such as:

a) Names of operators penalized or warned

b) Nature of the action taken

c) Location/region-wise complaints, if available

5. Please provide copies of any official circulars, notifications, or orders
issued by the DoT or TRAI in the last 5 years relating to enforcement of
mobile data speed standards, network quality, and consumer grievance
redressal.

Original RTI Text : 1. Please provide the list of official platforms or grievance redressal
mechanisms available to the public for filing complaints against mobile
network operators (such as Airtel, Jio, BSNL, Vodafone Idea) regarding
poor network quality, call drops, or low internet speed.

2. Please provide detailed information on the appeal process available if
the consumer is not satisfied with the resolution of their complaint by:

a) The concerned mobile operator

b) The Department of Telecommunications (if already filed on PG Portal
or CPGRAMS)

3. Please inform whether the Government of India or DoT/TRAI has
fixed any minimum internet speed standards (download/upload) for
mobile data services (including 4G and 5G). If yes, kindly provide:

a) The minimum prescribed speed for 4G and 5G

b) The date of issuance of such standards and the authority that notified
them



4. What measures or actions have been taken by the Department of
Telecommunications or TRAI in the last 3 years against mobile operators
who consistently fail to provide the minimum quality of service or
mobile internet speed? Please provide details such as:

a) Names of operators penalized or warned

b) Nature of the action taken

c) Location/region-wise complaints, if available

5. Please provide copies of any official circulars, notifications, or orders
issued by the DoT or TRAI in the last 5 years relating to enforcement of
mobile data speed standards, network quality, and consumer grievance
redressal.

  Print  Save  Close  



RTI REQUEST DETAILS

Registration No. : TRAOI/R/X/25/00022 Date of Receipt
:

08/07/2025

Transferred From : Department of Telecommunications on 08/07/2025 With Reference
Number : DOTEL/R/E/25/00634/1

Type of Receipt : Electronically Transferred from
Other Public Authority

Language of
Request :

English

Sta

Is Requester Below Poverty Line
? :

Yes Citizenship
Status

Indian

Amount Paid : 0 ) Mode of
Payment

Payment
Gateway

Does it concern the life or
Liberty of a Person ? :

No(Normal) Request
Pertains to :

Information Sought :
CPIO, TRAI is requested to provide information to the RTI applicant
directly except for Point 2 (b) of the RTI request, in terms of Section 6
(3) of the RTI Act, 2005.

Original RTI Text : 1. Please provide the list of official platforms or grievance redressal
mechanisms available to the public for filing complaints against mobile
network operators (such as Airtel, Jio, BSNL, Vodafone Idea) regarding
poor network quality, call drops, or low internet speed.

2. Please provide detailed information on the appeal process available if
the consumer is not satisfied with the resolution of their complaint by:

a) The concerned mobile operator

b) The Department of Telecommunications (if already filed on PG Portal
or CPGRAMS)



3. Please inform whether the Government of India or DoT/TRAI has
fixed any minimum internet speed standards (download/upload) for
mobile data services (including 4G and 5G). If yes, kindly provide:

a) The minimum prescribed speed for 4G and 5G

b) The date of issuance of such standards and the authority that notified
them

4. What measures or actions have been taken by the Department of
Telecommunications or TRAI in the last 3 years against mobile operators
who consistently fail to provide the minimum quality of service or mobile
internet speed? Please provide details such as:

a) Names of operators penalized or warned

b) Nature of the action taken

c) Location/region-wise complaints, if available

5. Please provide copies of any official circulars, notifications, or orders
issued by the DoT or TRAI in the last 5 years relating to enforcement of
mobile data speed standards, network quality, and consumer grievance
redressal.

  Print  Save  Close  



भारतीय दरूसंचार 
विनयामक �ािधकरण
Telecom Regulatory Authority of India

[भारत सरकार / Government of India]  

F.No. RT-2/7/(337)/2025-RTI                                         Dated: 28-07-2025
 

To,                

 
 

 
Sub.: Supply of information under the provisions of the RTI Act, 2005.

 
 

Sir,
Please refer to your two (02) similar RTI applications received through

transferred online on the RTI portal from DoT vide Reg. Nos. TRAOI/R/T/25/00100,
dated 03.07.2025 and Reg. No. TRAOI/R/X/25/00022, dated 08.07.2025, for
providing information under the provisions of the RTI Act 2005, In this context, the
following is furnished: -
 
S.No. Reply
1 &

2 (a),
(b).

The TRAI Act, 1997 does not envisage redressal of individual Consumer
Complaints by TRAI.
 
In order to protect the interest of Consumers, TRAI has laid down a
framework for redressal of Complaints of Telecom Consumers by their
Service Providers. Telecom Service Providers (TSPs) are required to
redress the grievances of their Customers as per the provisions of the
"Telecom Consumer Grievance Redressal Regulations (TCCRR), 2012"
issued by TRAI.
 
In terms of this Mechanism, a Consumer can lodge service-related
Complaints at the Complaint Centre of their TSPs. In case a Complaint is
not redressed satisfactorily by the Service Provider at the Complaint Centre,
an Appeal can be registered with the Appellate Authority of the TSPs.

3 (a),
(b).

TRAI has not prescribed any minimum internet speed for 4G/5G.
 
However, kindly refer the following relevant regulations- “The Standards of
Quality of Service of Access (Wireline and Wireless) and Broadband
(Wireline And Wireless) Service Regulations, 2024 (06 of 2024)” dated
2.8.2024 which are available on TRAI's website :- www.trai.gov.in  at url:
https://trai.gov.in/sites/default/files/2024-10/Regulation_02082024.pdf
 

RT-2/7/(337)/2025-RTI I/34883/2025



Further, TRAI MySpeed App/ Portal facilitates users to explore the Mobile
Data experience of customers across India. Users can submit data by
downloading the app and testing their data speeds. TRAI MySpeed Portal
provides Crowdsourced data, technology wise, Licensed Service Area
(Circle) wise and operator wise. For more details the portal may be
accessed through the following link:- https://myspeed.trai.gov.in

4. &
5.

TRAI monitors the performance of service providers against the prescribed
benchmark for various Quality of Service parameters on Licensed Service
Area (LSA) basis. Wherever the Quality-of-Service benchmarks are not met,
the explanation of the service provider concerned is called for and after
considering the response of the service provider financial disincentive are
imposed on service provider for non-complied QoS parameters.
 
Performance of service providers against various QoS parameters is
published on TRAI website and same may be accessed through following
links:
https://trai.gov.in/release-publication/qos-reports/pmr-reports
 

2.         The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.
 
 
 

 
Yours faithfully,

 
 
 
 

(S. K. Dutta)
Central Public Information Officer

 
व�ड� �ेड स�टर, टावर-एफ, नौरोजी नगर, नई 'द�ली-110029

World Trade Centre, Tower-F, Nauroji Nagar New Delhi – 110029
 

RT-2/7/(337)/2025-RTI I/34883/2025



RTI REQUEST DETAILS

Registration No. : TRAOI/R/T/25/00108 Date of Receipt
:

09/07/2025

Transferred From : Department of Telecommunications on 09/07/2025 With Reference Number :
DOTEL/R/E/25/00648

Remarks :
The RTI Application is marked to concerned CPIO(s) of DoT and also being
transferred under Section 6 (3) to TRAI to furnish available information if
any to applicant on points concerning them.

Type of Receipt : Electronically Transferred from Other
Public Authority

Language of
Request :

English

Status

Is R
Poverty Line ? : Status

Amount Paid : 0 (RTI fee is received by Department of
Telecommunications (original recipient) )

Mode of
Payment

Payment
Gateway

Does it concern the life or
Liberty of a Person ? :

No(Normal) Request
Pertains to :

Information Sought : Please provide the following technical parameters regarding the mobile network
service quality provided by AIRTEL, JIO, VI and BSNL in Village Kandwa, Post
Bakiya, Tehsil Rampur Baghelan, District Satna, Madhya Pradesh, Pincode
485111:

1. Kindly provide average values recorded for the following parameters over the
past 6 months in this area:
a) RSRP (Reference Signal Received Power)
b) SINR (Signal to Interference plus Noise Ratio)
c) RSRQ (Reference Signal Received Quality)
d) Download and Upload Speed (Mbps) during normal hours and peak hours (8
PM to 11 PM)
e) Ping (Latency): Minimum, Maximum and Average
f) Jitter (in milliseconds)
g) Packet Loss Percentage
h) Call Drop Rate (%)

2. Please mention whether VoLTE and VoWiFi services are available in this area.



If yes, provide the service quality reports.

3. What is the direction and distance of the nearest mobile tower from Parauha
Tola of Village Kandwa?

4. What is the maximum user capacity of the nearest mobile tower?

5. Has the telecom operator conducted any drive test or field test in this area? If
yes, please provide the complete report(s).

6. Has TRAI or DoT conducted any network quality assessment, field
measurement, or survey in this area in the last 12 months? If yes, please provide
a copy of the report. Also mention the exact dates and methodology of testing
wherever applicable.

Original RTI Text :

Please provide the following technical parameters regarding the mobile network
service quality provided by AIRTEL, JIO, VI and BSNL in Village Kandwa, 

1. Kindly provide average values recorded for the following parameters over the
past 6 months in this area:
a) RSRP (Reference Signal Received Power)
b) SINR (Signal to Interference plus Noise Ratio)
c) RSRQ (Reference Signal Received Quality)
d) Download and Upload Speed (Mbps) during normal hours and peak hours (8
PM to 11 PM)
e) Ping (Latency): Minimum, Maximum and Average
f) Jitter (in milliseconds)
g) Packet Loss Percentage
h) Call Drop Rate (%)

2. Please mention whether VoLTE and VoWiFi services are available in this area.
If yes, provide the service quality reports.

3. What is the direction and distance of the nearest mobile tower from Parauha
Tola of Village Kandwa?

4. What is the maximum user capacity of the nearest mobile tower?

5. Has the telecom operator conducted any drive test or field test in this area? If
yes, please provide the complete report(s).

6. Has TRAI or DoT conducted any network quality assessment, field
measurement, or survey in this area in the last 12 months? If yes, please provide
a copy of the report. Also mention the exact dates and methodology of testing
wherever applicable.

  Print  Save  Close  



RTI REQUEST DETAILS

Registration No. : TRAOI/R/T/25/00115 Date of
Receipt :

11/07/2025

Transferred From : Department of Telecommunications on 11/07/2025 With Reference Number :
DOTEL/R/E/25/00648/1

Remarks : CPIO, TRAI is requested to provide information to the RTI applicant
directly, in terms of Section 6(3) of the RTI Act, 2005.

Type of Receipt : Electronically Transferred from Other
Public Authority

Language of
Request :

English

Stat

Is Requester Below Poverty
Line ? :

No Citizenship
Status

Indian

Amount Paid :
0 (RTI fee is received by Department of
Telecommunications (original recipient)
)

Mode of
Payment

Payment
Gateway

Does it concern the life or
Liberty of a Person ? :

No(Normal) Request
Pertains to :

Information Sought : Please provide the following technical parameters regarding the mobile
network service quality provided by AIRTEL, JIO, VI and BSNL in

, Pincode 485111:

1. Kindly provide average values recorded for the following parameters over
the past 6 months in this area:
a) RSRP (Reference Signal Received Power)
b) SINR (Signal to Interference plus Noise Ratio)
c) RSRQ (Reference Signal Received Quality)
d) Download and Upload Speed (Mbps) during normal hours and peak hours
(8 PM to 11 PM)
e) Ping (Latency): Minimum, Maximum and Average
f) Jitter (in milliseconds)
g) Packet Loss Percentage
h) Call Drop Rate (%)

2. Please mention whether VoLTE and VoWiFi services are available in this



area. If yes, provide the service quality reports.

3. What is the direction and distance of the nearest mobile tower from
Parauha Tola of Village Kandwa?

4. What is the maximum user capacity of the nearest mobile tower?

5. Has the telecom operator conducted any drive test or field test in this area?
If yes, please provide the complete report(s).

6. Has TRAI or DoT conducted any network quality assessment, field
measurement, or survey in this area in the last 12 months? If yes, please
provide a copy of the report. Also mention the exact dates and methodology
of testing wherever applicable.

Original RTI Text :

Please provide the following technical parameters regarding the mobile
network service quality provided by AIRTEL, JIO, VI and BSNL in

, Pincode 485111:

1. Kindly provide average values recorded for the following parameters over
the past 6 months in this area:
a) RSRP (Reference Signal Received Power)
b) SINR (Signal to Interference plus Noise Ratio)
c) RSRQ (Reference Signal Received Quality)
d) Download and Upload Speed (Mbps) during normal hours and peak hours
(8 PM to 11 PM)
e) Ping (Latency): Minimum, Maximum and Average
f) Jitter (in milliseconds)
g) Packet Loss Percentage
h) Call Drop Rate (%)

2. Please mention whether VoLTE and VoWiFi services are available in this
area. If yes, provide the service quality reports.

3. What is the direction and distance of the nearest mobile tower from
Parauha Tola of Village Kandwa?

4. What is the maximum user capacity of the nearest mobile tower?

5. Has the telecom operator conducted any drive test or field test in this area?
If yes, please provide the complete report(s).

6. Has TRAI or DoT conducted any network quality assessment, field
measurement, or survey in this area in the last 12 months? If yes, please
provide a copy of the report. Also mention the exact dates and methodology
of testing wherever applicable.

  Print  Save  Close  



भारतीय दरूसंचार 
विनयामक �ािधकरण
Telecom Regulatory Authority of India

[भारत सरकार / Government of India]  

 
F.No. RT-2/7/(342)/2025-RTI                                         Dated: 30-07-2025

 
To,                

 
 

 
Sub.: Supply of information under the provisions of the RTI Act, 2005.

 
 

Sir,
Please refer to your two (02) similar RTI applications received through

transferred online on the RTI portal from DoT vide Reg. Nos. TRAOI/R/T/25/00108,
dated 09.07.2025 and Reg. No. TRAOI/R/T/25/00115 dated 11.07.2025, for
providing information under the provisions of the RTI Act 2005, In this context, the
following is furnished: -
 
S.No. Reply
1 (a)

to
(h).

Kindly refer TRAI’s regulation “The Standards of Quality of Service of
Access (Wireline and Wireless) and Broadband (Wireline And Wireless)
Service Regulations, 2024 (06 of 2024)” dated 2.8.2024 for benchmark of
various QoS parameters prescribed for access service (wireless).
Performance of service providers against QoS parameters is being
published on TRAI website
( https://www.trai.gov.in/release-publication/qos-reports/pmr-reports  ).
 
Further, TRAI has mandated all the service providers for publishing the
geospatial coverage map at their websites. The subscribers can visit TRAI
website ( http://www.trai.gov.in/consumer-info/mobile-coverage-map/service-
providers  ) for accessing geospatial coverage map as published by telecom
service providers.
 
Also refer the Direction dated 22.11.2024 regarding publication of service
wise geospatial coverage map, which is available on TRAI’s website:
https://www.trai.gov.in/sites/default/files/2024-11/Direction_22112024.pdf

2 to
4.

The information sought is not available with TRAI.

5 &
6.

Assessment of quality of service is undertaken by TRAI, by conducting drive
test on selected routes either through its own officers or by engaging
independent agencies. The results of audit and assessment of quality of
service and drive tests are published on TRAI website www.trai.gov.in at url:
https://www.trai.gov.in/release-publication/qos-reports/idt-reports
 
 

Contd. on next page 02.
 

RT-2/7/(342)/2025-RTI I/34967/2025



::2:: 

 

2.    The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.
 
 
 

 
Yours faithfully,

 
 
 
 

(S. K. Dutta)
Central Public Information Officer

 
 
 
 
 
 
 
 
 
 
 

व�ड� �ेड स�टर, टावर-एफ, नौरोजी नगर, नई 'द�ली-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi – 110029

 

RT-2/7/(342)/2025-RTI I/34967/2025



RTI REQUEST DETAILS

Registration No. : TRAOI/R/T/25/00109 Date of Receipt
:

10/07/2025

Transferred From : Department of Telecommunications on 10/07/2025 With Reference Number :
DOTEL/R/E/25/00656

Remarks :
The RTI Application is marked to concerned CPIO(s) of DoT and also
being transferred under Section 6 (3) for furnishing available information if
any to applicant on points concerned.

Type 

Is Requester Below
Poverty Line ? :

No Citizenship
Status

Indian

Amount Paid : 0 (RTI fee is received by Department of
Telecommunications (original recipient) )

Mode of
Payment

Payment
Gateway

Does it concern the life or
Liberty of a Person ? :

No(Normal) Request
Pertains to :

Information Sought : Respected Sir/Madam,
I am a resident of

 located at geographical coordinates Latitude
22.104249 and Longitude . I wish to submit the following request
under Section 6(1) of the Right to Information Act 2005.

There has been a persistent issue of call drops, low signal strength, and poor
internet connectivity in my locality due to inadequate mobile network coverage.
Despite submitting more than fifteen formal complaints through the CPGRAMS
portal against multiple telecom service providers, namely Reliance Jio and
Bharti Airtel, the issue remains unresolved.

In this context, I kindly seek the following information:

1. Present status of mobile network strength at the said location for all major
telecom service providers (BSNL, Jio, Airtel, and Vi), including signal strength



(in dBm), call drop rate, call setup success rate, average data speed and latency,
and the date and method of such assessment.

2. Minimum service quality standards prescribed by TRAI or DoT for mobile
signal strength, call quality, and mobile data performance in rural or semi-urban
areas.

3. Details of government initiatives under schemes such as the 4G Saturation
Project, Digital Bharat Nidhi (formerly USOF), BharatNet Project, National
Broadband Mission (NBM 2.0), and BSNL 4G rollout. Specifically,
a. Sanctioned projects for tower installation or network expansion in or near the
mentioned location
b. Target timelines, implementing agencies, and scope of work
c. Financial allocations or tenders issued for the same
d. Status of implementation and monitoring systems

4. Copies of any internal assessments, inspection or audit reports, or field
surveys conducted by DoT or TRAI with respect to mobile coverage and quality
of service in the area.

Kindly provide the above information within the stipulated time period as per
the RTI Act 2005.

Thanking you.

Original RTI Text : Respected Sir/Madam,
I am a resident

located at geographical coordinates Latitude
22.104249 and Longitude 87.5 82. I wish to submit the following request
under Section 6(1) of the Right to Information Act 2005.

There has been a persistent issue of call drops, low signal strength, and poor
internet connectivity in my locality due to inadequate mobile network coverage.
Despite submitting more than fifteen formal complaints through the CPGRAMS
portal against multiple telecom service providers, namely Reliance Jio and
Bharti Airtel, the issue remains unresolved.

In this context, I kindly seek the following information:

1. Present status of mobile network strength at the said location for all major
telecom service providers (BSNL, Jio, Airtel, and Vi), including signal strength
(in dBm), call drop rate, call setup success rate, average data speed and latency,
and the date and method of such assessment.

2. Minimum service quality standards prescribed by TRAI or DoT for mobile
signal strength, call quality, and mobile data performance in rural or semi-urban
areas.

3. Details of government initiatives under schemes such as the 4G Saturation
Project, Digital Bharat Nidhi (formerly USOF), BharatNet Project, National
Broadband Mission (NBM 2.0), and BSNL 4G rollout. Specifically,
a. Sanctioned projects for tower installation or network expansion in or near the
mentioned location
b. Target timelines, implementing agencies, and scope of work



c. Financial allocations or tenders issued for the same
d. Status of implementation and monitoring systems

4. Copies of any internal assessments, inspection or audit reports, or field
surveys conducted by DoT or TRAI with respect to mobile coverage and quality
of service in the area.

Kindly provide the above information within the stipulated time period as per
the RTI Act 2005.

Thanking you.

  Print  Save  Close  



RTI REQUEST DETAILS

Registration No. : TRAOI/R/T/25/00114 Date of Receipt
:

11/07/2025

Transferred From : Department of Telecommunications on 11/07/2025 With Reference Number :
DOTEL/R/E/25/00656/2

Remarks : CPIO, TRAI is requested to provide information to the RTI applicant
directly, in terms of Section 6(3) of the RTI Act, 2005.

Type of Receipt : Electronically Transferred from Other
Public Authority

Language of
Request :

English

73

Status

t

Is Requeste

Amount Paid :
0 (RTI fee is received by Department of
Telecommunications (original recipient)
)

Mode of
Payment

Payment
Gateway

Does it concern the life or
Liberty of a Person ? :

No(Normal) Request
Pertains to :

Information Sought : Respected Sir/Madam,
I am a resident

2. I wish to submit the following request
under Section 6(1) of the Right to Information Act 2005.

There has been a persistent issue of call drops, low signal strength, and poor
internet connectivity in my locality due to inadequate mobile network
coverage. Despite submitting more than fifteen formal complaints through the
CPGRAMS portal against multiple telecom service providers, namely
Reliance Jio and Bharti Airtel, the issue remains unresolved.

In this context, I kindly seek the following information:

1. Present status of mobile network strength at the said location for all major
telecom service providers (BSNL, Jio, Airtel, and Vi), including signal



strength (in dBm), call drop rate, call setup success rate, average data speed
and latency, and the date and method of such assessment.

2. Minimum service quality standards prescribed by TRAI or DoT for mobile
signal strength, call quality, and mobile data performance in rural or semi-
urban areas.

3. Details of government initiatives under schemes such as the 4G Saturation
Project, Digital Bharat Nidhi (formerly USOF), BharatNet Project, National
Broadband Mission (NBM 2.0), and BSNL 4G rollout. Specifically,
a. Sanctioned projects for tower installation or network expansion in or near
the mentioned location
b. Target timelines, implementing agencies, and scope of work
c. Financial allocations or tenders issued for the same
d. Status of implementation and monitoring systems

4. Copies of any internal assessments, inspection or audit reports, or field
surveys conducted by DoT or TRAI with respect to mobile coverage and
quality of service in the area.

Kindly provide the above information within the stipulated time period as per
the RTI Act 2005.

Thanking you.

Original RTI Text : Respected Sir/Madam,
I am a resident of

. I wish to submit the following request
under Section 6(1) of the Right to Information Act 2005.

There has been a persistent issue of call drops, low signal strength, and poor
internet connectivity in my locality due to inadequate mobile network
coverage. Despite submitting more than fifteen formal complaints through the
CPGRAMS portal against multiple telecom service providers, namely
Reliance Jio and Bharti Airtel, the issue remains unresolved.

In this context, I kindly seek the following information:

1. Present status of mobile network strength at the said location for all major
telecom service providers (BSNL, Jio, Airtel, and Vi), including signal
strength (in dBm), call drop rate, call setup success rate, average data speed
and latency, and the date and method of such assessment.

2. Minimum service quality standards prescribed by TRAI or DoT for mobile
signal strength, call quality, and mobile data performance in rural or semi-
urban areas.

3. Details of government initiatives under schemes such as the 4G Saturation
Project, Digital Bharat Nidhi (formerly USOF), BharatNet Project, National
Broadband Mission (NBM 2.0), and BSNL 4G rollout. Specifically,
a. Sanctioned projects for tower installation or network expansion in or near
the mentioned location
b. Target timelines, implementing agencies, and scope of work



c. Financial allocations or tenders issued for the same
d. Status of implementation and monitoring systems

4. Copies of any internal assessments, inspection or audit reports, or field
surveys conducted by DoT or TRAI with respect to mobile coverage and
quality of service in the area.

Kindly provide the above information within the stipulated time period as per
the RTI Act 2005.

Thanking you.
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भारतीय दरूसंचार 
विनयामक �ािधकरण
Telecom Regulatory Authority of India

[भारत सरकार / Government of India]  

F.No. RT-2/7/(348)/2025-RTI                                         Dated: 31-07-2025
 

To,                

 
 

 
Sub.: Supply of information under the provisions of the RTI Act, 2005.

 
 

Sir,
Please refer to your two (02) similar RTI applications received through

transferred online on the RTI portal from DoT vide Reg. No. TRAOI/R/T/25/00109,
dated 10.07.2025 and Reg. No. TRAOI/R/T/25/00114, dated 11.07.2025, for
providing information under the provisions of the RTI Act 2005, In this context, the
following is furnished: -
 
S.No. Reply
1 &
2.

Kindly refer TRAI’s regulation “The Standards of Quality of Service of
Access (Wireline and Wireless) and Broadband (Wireline And Wireless)
Service Regulations, 2024 (06 of 2024)” dated 2.8.2024 for benchmark of
various QoS parameters prescribed for access service (wireless).
Performance of service providers against QoS parameters is being
published on TRAI website
( https://www.trai.gov.in/release-publication/qos-reports/pmr-reports ).
 
Further, TRAI has mandated all the service providers for publishing the
geospatial coverage map at their websites. The subscribers can visit TRAI
website  ( https://www.trai.gov.in/consumer-info/mobile-coverage-
map/service-providers ) for accessing geospatial coverage map as
published by telecom service providers.
 
Also refer the Direction on –“Standards of QoS of Access (Wireline and
Wireless) and Broadband (Wireline and Wireless) Service Regulations, 2024
dated 02nd August 2024, regarding publication of service wise geospatial
coverage map” dated 22.11.2024 on TRAI’s website:
https://www.trai.gov.in/sites/default/files/2024-11/Direction_22112024.pdf  

3. The information sought is not available with TRAI.

4. Assessment of quality of service is undertaken by TRAI, by conducting drive
test on selected routes either through its own officers or by engaging
independent agencies. The results of audit and assessment of quality of
service and drive tests are published on TRAI website www.trai.gov.in at url:
https://www.trai.gov.in/release-publication/qos-reports/idt-reports
 

Contd. on next page 02.

RT-2/7/(348)/2025-RTI I/35012/2025



::2:: 
2.      The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.
 
 
 

 
Yours faithfully,

 
 
 
 

(S. K. Dutta)
Central Public Information Officer

 
 
 
 
 
 
 
 
 
 

व�ड� �ेड स�टर, टावर-एफ, नौरोजी नगर, नई 'द�ली-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi – 110029

 

RT-2/7/(348)/2025-RTI I/35012/2025



RTI REQUEST DETAILS

Registration No. : TRAOI/R/T/25/00120 Date of
Receipt :

15/07/2025

Transferred From : Department of Telecommunications on 15/07/2025 With Reference Number :
DOTEL/R/E/25/00687

Remarks : RTI application is transferred to under section 6 (3) of RTI Act 2005 for
providing information, if any directly to the applicant.

Type of Receipt : Electronically Transferred from Other
Public Authority

Language of
Request :

English

Status

Is Requeste

Amount Paid :
0 (RTI fee is received by Department of
Telecommunications (original recipient)
)

Mode of
Payment

Payment
Gateway

Does it concern the life or
Liberty of a Person ? :

No(Normal) Request
Pertains to :

Information Sought :

I have recharge my mobile number (Airtel)  two times in the
month of June 2025 on dated 10.06.2025 of Rs.- 199/- and on dated
11.06.2025 of Rs.- 249/- . But my mobile recharge only one time and talk
time expire on dated 09.07.2025 and incoming and out going services
stopped on dated 09.07.2025.
I request to company why talk time given only for one month while I
recharged my mobile number  two times. Please solved my
problem or refund my money which ever be applicable.

Original RTI Text :

I have recharge my mobile number (Airtel)  two times in the
month of June 2025 on dated 10.06.2025 of Rs.- 199/- and on dated
11.06.2025 of Rs.- 249/- . But my mobile recharge only one time and talk
time expire on dated 09.07.2025 and incoming and out going services
stopped on dated 09.07.2025.
I request to company why talk time given only for one month while I
recharged my mobile number  two times. Please solved my
problem or refund my money which ever be applicable.



ACTION HISTORY OF RTI REQUEST No.TRAOI/R/T/25/00120

Applicant Name

Text of Application

I have recharge my mobile number (Airtel)  two times in
the month of June 2025 on dated 10.06.2025 of Rs.- 199/- and on
dated 11.06.2025 of Rs.- 249/- . But my mobile recharge only one
time and talk time expire on dated 09.07.2025 and incoming and out
going services stopped on dated 09.07.2025. I request to company
why talk time given only for one month while I recharged my mobile
number 7544010540 two times. Please solved my problem or refund
my money which ever be applicable.

Reply of Application

SN. Action Taken Date of
Action

Action
Taken By Remarks

1 RTI REQUEST
RECEIVED

15/07/2025 Nodal Officer DOTEL/R/E/25/00687

2 RTI REQUEST
APPLICATION

RETURNED TO
APPLICANT

18/07/2025 Nodal Officer The Information sought by you is not
specific and clear. Therefore, the same

does not fall under the definition of
information as per Section 2(f) of the RTI

Act 2005.

Print



RTI REQUEST DETAILS

Registration No. : TRAOI/R/X/25/00018 Date of Receipt
:

24/06/2025

Transferred From : Ministry of Information & Broadcasting on 24/06/2025 With Reference
Number : MOIAB/R/E/25/00348

Type of Receipt : Electronically Transferred from
Other Public Authority

Language of
Request :

English

Stat

Is Requester Below Poverty Line
? :

No Citizenship
Status

Indian

Amount Paid : 10 ) Mode of
Payment

Payment
Gateway

Does it concern the life or
Liberty of a Person ? :

No(Normal) Request
Pertains to :

Information Sought : This RTI application has been transferred to TRAI under section 6(3) of
the RTI Act, 2005

Original RTI Text : Distribution of Satellite TV channels licensed by M.I.B

  Print  Save  Close  



Distribution of Satellite TV channels licensed by M.I.B 

 

Dear Sir, 

Subject: Distribution of Licensed pay and FTA channels without license and not following the 

M.I.B guidelines. 

1) Distribution of Satellite TV channels licensed by M.I.B is permitted only by Licensed 

Distribution Platform Operators (Yes/No) 

2) Distribution of Satellite TV channels licensed by M.I.B in internet cloud is not permitted 

(Yes/No) 

3) Broadcaster having downlinking license can distribute the same content in internet. 

(Yes/No) 

4) Any action is initiated by M.I.B against distributors of Satellite TV channels without any 

license or distributing in Internet. 

5) Is there any defined penal action or recovery action against illegal Distribution of Satellite 

TV channels licensed by M.I.B. 

 

Regards, 



भारतीय दरूसंचार 
विनयामक �ािधकरण
Telecom Regulatory Authority of India

[भारत सरकार / Government of India]  

 
F.No. RT-2/7/(310)/2025-RTI                                         Dated: 16-07-2025

 
To,                

 
 

Sub.: Supply of information under the provisions of the RTI Act, 2005.
 

 
Sir,

Please refer to your RTI application dated 24.06.2025 received through
transferred online on the RTI portal from Ministry of Information and Broadcasting
(MIB) vide Reg. No. TRAOI/R/X/25/00018, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -
 
S.No. Reply
1 to
5.

TRAI has not issued any regulation/order/Direction for distribution of satellite
TV channel via internet.
 
However, it is informed that Ministry of Information and Broadcasting (MIB)
grants permission for private satellite TV channels under the Guidelines for
Uplinking and Downlinking of Satellite Television Channels in India, which
provide detailed terms and conditions of such permission.

 
2.         The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.
 
 
 
           

Yours faithfully,
 

 
 
 

(S. K. Dutta)
Central Public Information Officer

 
व�ड� �ेड स�टर, टावर-एफ, नौरोजी नगर, नई 'द�ली-110029

World Trade Centre, Tower-F, Nauroji Nagar New Delhi – 110029
 

RT-2/7/(310)/2025-RTI I/34598/2025



RTI REQUEST DETAILS

Registration No. : TRAOI/R/X/25/00019 Date of Receipt
:

24/06/2025

Transferred From : Ministry of Information & Broadcasting on 24/06/2025 With Reference
Number : MOIAB/R/E/25/00349

Type of Receipt : Electronically Transferred from
Other Public Authority

Language of
Request :

English

Sta

Is Requester Below Poverty Line
? :

No Citizenship
Status

Indian

Amount Paid : 10 ) Mode of
Payment

Payment
Gateway

Does it concern the life or
Liberty of a Person ? :

No(Normal) Request
Pertains to :

Information Sought : This RTI application has been transferred to TRAI under section 6(3) of
the RTI Act, 2005

Original RTI Text :

1) Distribution of Satellite TV channels licensed by M.I.B is permitted
only by Licensed Distribution Platform Operators or anyone. Who is not
having the permitted licensed holders also.
2) Distribution of Satellite TV channels licensed by M.I.B in internet
cloud is not permitted or permitted
3) Broadcaster having downlinking license can distribute the same
content in the internet.
4) Any action is initiated by M.I.B against distributors of Satellite TV
channels without any license or distributing in Internet.
5) Is there any defined penal or recovery action taken against illegal
Distribution of Satellite TV channels licensed by M.I.B.

  Print  Save  Close  



भारतीय दरूसंचार 
विनयामक �ािधकरण
Telecom Regulatory Authority of India

[भारत सरकार / Government of India]  

F.No. RT-2/7/(311)/2025-RTI                                         Dated: 16-07-2025
 

To,                

 
 

Sub.: Supply of information under the provisions of the RTI Act, 2005.
 
 

Sir,
Please refer to your RTI application dated 24.06.2025 received through

transferred online on the RTI portal from Ministry of Information and Broadcasting
(MIB) vide Reg. No. TRAOI/R/X/25/00019, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -
 
S.No. Reply
1 to
5.

TRAI has not issued any regulation/order/Direction for distribution of satellite
TV channel via internet.
 
However, it is informed that Ministry of Information and Broadcasting (MIB)
grants permission for private satellite TV channels under the Guidelines for
Uplinking and Downlinking of Satellite Television Channels in India, which
provide detailed terms and conditions of such permission.

 
2.         The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.
 
 
           
 

Yours faithfully,
 

 
 
 

(S. K. Dutta)
Central Public Information Officer

 
व�ड� �ेड स�टर, टावर-एफ, नौरोजी नगर, नई 'द�ली-110029

World Trade Centre, Tower-F, Nauroji Nagar New Delhi – 110029
 

RT-2/7/(311)/2025-RTI I/34599/2025



RTI REQUEST DETAILS

Registration No. : TRAOI/R/X/25/00020 Date of
Receipt :

01/07/2025

Transferred From : Department of Telecommunications on 01/07/2025 With Reference Number :
DOTEL/R/E/25/00518/1

Type of Receipt : Electronically Transferred from Other
Public Authority

Language of
Request :

English

Status

Is Requester
Line ? : Status

Amount Paid :
0 (RTI fee is received by Department of
Telecommunications (original recipient)
)

Mode of
Payment

Payment
Gateway

Does it concern the life or
Liberty of a Person ? :

No(Normal) Request
Pertains to :

Information Sought :

4. Financial and Regulatory Details
a. Disclose the spectrum usage charges imposed on Starlink, including
confirmation of whether the Telecom Regulatory Authority of India (TRAI)
has set these charges at 4% and the rationale for this decision.

Original RTI Text : 1. Details of Approval Process
a. Provide a detailed account of the process followed by the Government of
India to grant permission to Starlink for commencing operations in India,
including the dates of application, evaluation, and approval.
b. Furnish copies of all documents, including applications, communications,
and approvals, related to Starlink s authorization to operate in India.
c. Specify the reasons for granting permission to a foreign entity like Starlink
over indigenous organizations such as ISRO or C-DOT for satellite
communication services.
2. Security and Strategic Implications
a. Provide details of the security clearance process undertaken for Starlink,
including assessments of potential risks to India s telecom infrastructure and
strategic communications.
b. Disclose whether any consultations were held with national security
agencies regarding Starlink s access to India s telecom system and the



outcomes of such consultations.
3. Allocation of Satellite Spectrum
a. Provide details of the Low Earth Orbit (LEO) satellite spots allocated to
Starlink, including the number of spots, their permanency, and the criteria
used for allocation.
b. Clarify whether these allocations are reversible and , if not , the reasons
for making them permanent.
4. Financial and Regulatory Details
a. Disclose the spectrum usage charges imposed on Starlink, including
confirmation of whether the Telecom Regulatory Authority of India (TRAI)
has set these charges at 4% and the rationale for this decision.
b. Provide details of any upfront fees or other financial obligations imposed
on Starlink, and if none , the reasons for waiving such fees.
c. Furnish copies of any agreements or contracts signed between the
Government of India (or its agencies) and Starlink regarding spectrum usage
or operational permissions.
5. Role of IN-SPACe
a. Provide the status and details of permissions granted by the Indian
National Space Promotion and Authorization Centre (IN-SPACe) to Starlink
for its operations.
b. Disclose copies of all relevant documents, including applications and
approvals, issued by IN-SPACe.
6. Impact on Public Sector Entities
a. Provide details of any impact assessment conducted on the entry of
Starlink and its partnerships with private entities (e.g. Reliance Jio , Bharti
Airtel) on the competitiveness of public sector undertakings like BSNL.
b. Disclose whether any measures were considered to protect BSNL s market
position and ensure affordable telecom services for Indian citizens.
7. Transparency and Public Disclosure
a. Clarify why details of Starlink s approval process and IN-SPACe
permissions have not been made public.
b. Provide copies of any public consultations , stakeholder inputs , or
objections received regarding Starlink s entry into India and the government
s response to them.

  Print  Save  Close  



भारतीय दरूसंचार 
विनयामक �ािधकरण
Telecom Regulatory Authority of India

[भारत सरकार / Government of India]  

 
F.No. RT-2/7/(324)/2025-RTI                                         Dated: 22-07-2025

 
To,                

 
 
 

Sub.: Supply of information under the provisions of the RTI Act, 2005.
 
 

Sir,
Please refer to your RTI application dated 01.07.2025 received through

transferred online on the RTI portal from DoT vide Reg. No. TRAOI/R/X/25/00020,
for providing information under the provisions of the RTI Act 2005. In this context,
the following is furnished: -
 

S.No. Reply
1 (a), (b),

(c)
 2 (a), (b)  
3 (a), (b),
5 (a), (b),
6 (a), (b)

&
7 (a), (b),

The information sought is not available with TRAI and the relevant
information may be available with the Department of
Telecommunications (DoT).

4 (a), (b),
(c)
 
 
 

The information may be available with DoT.
 
However, it is informed that the Recommendations on 'Terms and
Conditions for the Assignment of Spectrum for Certain Satellite-
Based Commercial Communication Services' dated 09.05.2025
issued by TRAI are available under the following link:-
https://trai.gov.in/sites/default/files/202505/Recommendtion-
09052025.pdf

 
 
 

Contd. on next page 02.
 

RT-2/7/(324)/2025-RTI I/34741/2025



::2::
 
2.         The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.
 
 
             

Yours faithfully,
 

 
 
 

(S. K. Dutta)
Central Public Information Officer

 
 
 
 
 
 
 
 

व�ड� �ेड स�टर, टावर-एफ, नौरोजी नगर, नई (द�ली-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi – 110029

 

RT-2/7/(324)/2025-RTI I/34741/2025
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