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CPI0O Office of, %@iﬁi{&*&m i, # e
Telecom Regulatory Authority of India (TRAI), 0 2 JUN 2025
Ministry of communication, ﬁ -

4th, 5th, 6th & 7th Floor, Tower-F,
World Trade Centre, Nauroji Nagar,
New Delhi: 110029

Subject: Request for Information under Right to Information Act, 2005

Respected Central Public Information Officer,

| am writing to request information under the Right to Information Act, 2005, regarding the
establishment of mobile towers in residential areas. | would like to know the procedures, guidelines,
and regulations governing the installation of mobile towers in residential areas.

Information Sought

1. Documents related to mobile tower establishment: Please provide copies of all documents,
including permissions, approvals, and licenses, required for establishing a mobile tower in a
residential area.

2. Role of local bodies: Please provide information on the role of local bodies, such as:
- Municipal Corporation of Delhi (MCD)
- Resident Welfare Associations (RWAs) 2
- Fire Station Office
- Aviation Authorities
- Local Police Station
in the approval and regulation of mobile tower installations in residential areas.

3. Safety guidelines: Please provide information on the safety guidelines and regulations that
mobile tower operators must follow in residential areas.

4. Radiation limits: Please provide information on the radiation limits set by TRAI for mobile towers
in residential areas.

CONT....TO 2




Format of Information

| would like to receive the information in the form of certified copies of documents and detailed
written responses to the above queries.

Timeframe

As per the Right to Information Act, 2005, | expect a response within 30 days from the date of receipt
of this application.

Payment of Fees

| am paying the prescribed fees of INR 10/- for the information sought through the IPO 66F351805

Thank you for your time and assistance.

Sincerely,




RT-2/6/(47)/2025-RTI 1/33530/2025

| A qrEar fafaarsd arfaestor \\3

~ Telecom Regulatory Authority of India

;eu--m mu: [HIT EIPX / Government of India] TRAI
®. J&AT: RT-2/6/(47)/2025-3RE3S fe&eTeh: 05-06-2025
qar A

fawa: gaear @ 3feR 3ffAgs, 2005 & yrawEt & ded g@ar $r ngfa

fley,

PUA U A e IREINTS HTdee T 1 Heeilhed B SAlfeh Hgfar
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dee # FIM T SAABY HGRAW H 3UTY TG & qA HAfedd SABT
A fasmar (DoT) & 3uced @ Fhcl 1 AT TS 3Wib RIS
e B IREBMS IFAFIA 2005 AT 1T 6 (3) (i) & ded DOT &
gediaRa frar ST @ § oifs 3o g Al IR FEer @Y U wd @

b |
Dig#giir signed by
SUSHIL KUMAR DUTTA
Date: 05-06-2025
11:01:07
i 7 et S
St
gfaferid: -
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drge A (IRE3TS), & WY ORI, T T
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a5 feeell — 110001.

dos ¢35 WX, TAW-TH, ARIeN F9R, J3 Geel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029
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RT-2/6/(48)/2025-RTI 173359772025

3R . . .
) AT qrEar fafaaras witerer =7
AU, Telecom Regulatory Authority of India

[HIT EIPX / Government of India]

®. J&AT: RT-2/6/(48)/2025-3RE3S feeTeh: 09-06-2025

v gaar @& 3ReR 31RATH, 2005 & yraarEt & ded F@ar & g
AR,

$ud &l 03/06/2025 & HUA HREINS 3G UF & Hdellhad Y
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Fafeud AHAA & FFT H AR A T

TRAI

2. Fa: 58 Tl H U R fhar STar § 6 3P IR 3RS
Hdeed # AN TS SAABY Aglaw H U FE T AW HeACUd SADIY
eHaT fadar (DoT) # 3uckey @ Hhcdl & FAAT UL IWIh HREITS
e d IRERMS JfAfFTd 2005 i a7 6 (3) (i) & ded DOT &
gEdakd fpar S @ § afes 3muds g &9l =i Faear @ et wa e

b |
Digadiyr, signed by
SUSHIL KUMAR DUTTA
Date: 09-06-2025
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AT {ad, daX 20, M g, &
a5 feeell — 110001.

Tos ¢85 U, TR-TH, AR TR, a5 eal-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



TELECOM REGULATORY AUTHORITY OF INDIA )
(Regional Office) N’
1ST FLOOR, SOUTH BLOCK, SANCHAR BHAWAN
INSTITUTIONAL AREA, JHALANA DOONGRI

JAIPUR — 302004 Rajasthan TRAI
File No..RT-2/(107)/2021-RO_JPR 19-05-2025 ———— 1
The Technical Officer (RTI) 2 3 MAY 2025

Telecom Regulatory Authority of India

+ = -
World Trade Center, Tower-F, (4th to 7th Floor) Nauroji Nagar, L= SEH ¥

New Delhi-110 029

Subject: Information w.r.t. RTI filed by [ EGTGTcNRN
Reference: RTI application dated 09.05.2025 of|j| [ GGG

In reference to RTI application dated 09.05.2025 of || GGG
I (Copy enclosed) it is submitted that as per records of this office, no such
information available are in RO Jaipur .

2. This is issued with the approval of Advisor, RO Jaipur.

Encl.: As above

With Regards

, APV
(Sanjiv Meena) ) \q\
SRO, TRAI RO Jaipur

Copy to: SRO (B&CS), TRAI HQ for kind information

T g R WO (@ St v W, SRl sl WUR s S 8 FeeR, S-302004
.
g wwwi, trai.gov.in & adv,jaipur@trai.gov.in & 01412701919 = 0141 2707979
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TO BE PUBLISHED IN THE GAZETTE OF 1N151A, EXTRAORDINARY,
PART IIL, SECTION 4
TELECOM REGULATORY AUTHORITY OF INDIA
NOTIFICATION
New Delhi, 3™ March, 2017

F. No. 21-5/2016-B&CS.— In exercise of the powers conferred by section 36, read with sub-
clause (v) of clause (b) of sub-section (1) of section 11 of the Telecom Regulatory Authority
of India Act, 1997 (24 of 1997), read with notification of the Central Government, in the
Ministry of Communication and Information Technology (Department of

Telecommunications), No.39, —

(a) issued, in exercise of the powers conferred upon the Central Government under clause (d)
of sub-section (1) of section 11 and proviso to clause (k) of sub section (1) of section 2 of the

said Act, and

(b) published under notification No. S.0.44 (E) and 45 (E) dated 9" January, 2004 in the
Gazette of India, Extraordinary, Part II, Section 3,—

the Telecom Regulatory Authority of India hereby makes the following regulations, namely:-

THE TELECOMMUNICATION (BROADCASTING AND CABLE) SERVICES
STANDARDS OF QUALITY OF SERVICE AND CONSUMER PROTECTION
(ADDRESSABLE SYSTEMS) REGULATIONS, 2017

( No. 2 of 2017)
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CHAPTER V
CUSTOMER PREMISES EQUIPMENT

24. Supply and installation of the customer premises equipment.— (1) Every distributor
of television channels or its linked local cable operator, as the case may be, shall provide to

every subscriber the set top box conforming to relevant Indian Standards set by the Bureau of
e ] e e

“Indian Standards.
= ——

(2) It shall be permissible for every subscriber to buy a set top box of approved quality from
the open market, if available, which is technically compatible with the system of the
distributor of television channels and the distributor or its linked local cable operator, as the
case may be, shall not compel any subscriber to buy or take on rent the set top box from him

alone.

(3) Every distributor of television channels or its linked local cable operator, as the case may
be, shall offer customer premises equipment to every consumer under the following schemes:
(1) outright purchase scheme, and

(11) rental scheme:

Provided that, in addition to offering customer premises equipment on outright
purchase scheme and rental scheme, it shall be permissible for the distributor or its
linked local cable operator, as the case may be, to offer customer premises equipment

under any other scheme including bundled scheme.

(4) Every distributor of television channels or its linked local cable operator. as the case may
be, shall inform the consumers the details of all the schemes of customer premises equipment

offered by it.

(5) Every distributor of television channels shall publish on its website the details of all
schemes for customer premises equipment along with other terms and conditions applicable
to the said schemes and such information shall also be disseminated through the customer

care programming service.
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(6) In case of outright purchase scheme, the distributor of television channels or its linked
local cable operator, as the case may be, shall specify the retail price of customer premises

equipment along with guaranteelwarranty period:

Provided that the guarantee/warranty period in respect of such customer premises

equipment shall be for at least one year:

Provided further that the ownership of such customer premises equipment shall rest

with subscriber.

(7) No distributor of television channels or its linked local cable operator, as the case may be,
shall charge any fee or amount, except the amount applicable in accordance with sub-
regulation (11), towards repair and maintenance of customer premises equipment purchased

under outright purchase scheme during its guarantee/warranty period:

Provided that distributor or its linked local cable operator, as the case may be, shall
also offer annual maintenance scheme for the customer premises equipment provided

under such scheme after the expiry of guarantee/warranty period:

Provided further that nothing contained in this sub-regulation shall apply if the
customer premises equipment has been tampered with or physically damaged by the

subscriber.

(8) In case of rental scheme, the distributor of television channels or its linked local cable
operator, as the case may be, shall specify the monthly rental amount for customer premises

equipment and other terms and conditions, if any:

Provided that it shall be permissible for the distributor or its linked local cable
operator, as the case may be, to specify an interest-free refundable security deposit as

may be considered appropriate by him:

Provided further that ownership of the customer premises equipment offered by the

distributor or its linked local cable operator, as the case may be, under such schemes
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shall remain with the distributor or its linked local cable operator, as the case may be.

(9) In case of all other schemes which may include bundled scheme, the distributor of
television channels or its linked local cable operator, as the case may be. shall specify
separately, the retail price of the customer premises equipment, network capacity fee, charges
for pay channels or bouquet of pay channels, bundled with customer premises equipment and

other terms and conditions, if any:

Provided that the ownership of such customer premises equipment offered by the
distributor or its linked local cable operator, as the case may be, under such schemes

shall remain with distributor or its linked local cable operator, as the case may be.

(10) Every distributor of television channels or its linked local cable operator, as the case may
be, shall be responsible for maintaining the customer premises equipment, availed under
rental scheme or other schemes as referred to in sub-regulation (8) and sub-regulation (9), as
the case may be, in good working condition to ensure uninterrupted services to the subscriber.

for a minimum period of three years: ‘

Provided that the subscriber shall not be liable to pay any fee or amount, except the
amount applicable in accordance with sub-regulation (11), for rectification of fault in

the customer premises equipment on every incidence of fault during such period.

Provided further that nothing contained in this sub-regulation shall apply if the
customer premises equipment has been tampered with or physically damaged by the

subscriber.

(11) It shall be permissible for the distributor of television channels providing direct to home
(DTH) services to charge an amount not exceeding rupees .two hundred and fifty as visiting
charge per registered complaint requiring visit of a person to subscriber’s premises for

carrying out repair and maintenance services:

Provided that no visiting charges will be levied on the subscribers for any complaint

relating to set top box:
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L

Provided further that such visiting charge shall not be debited from the pre-paid

subscription account of the subscriber:

Provided also that the receipt for payment for such charges shall be issued to the

subscriber by the distributor.

(12) Every distributor of television channels or its linked local cable operator, as the case may
be, shall ensure that a faulty set top box is repaired within twenty four hours, from the time of

registering of complaint by the subscriber:
Provided that the distributor or its linked local cable operator, as the case may be.
shall replace the faulty set top box with a functional set top box in case the faulty set

top box cannot be set right in working condition within twenty four hours.

Provided further that nothing contained in this sub-regulation shall apply if the set top

box has been tampered with or physically damaged by the subscriber.
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TO BE PUBLISHED IN THE GAZETTE OF INDIA
EXTRAORDINARY, PART III, SECTION 4

TELECOM REGULATORY AUTHORITY OF INDIA
- NOTIFICATION

New Delhi, the 14™ May, 2012

F. No. 16- 2/2012- B&CS .---- In exercise of the powers conferred by section 36, read with sub
clauses (i) and (v) of clause (b) of sub-section (1) of section 11 of the Telecom Regulatory
Authority of India Act, 1997 (24 of 1997), read with notification of the Government of India, in

the Ministry of Communication and Information Technology (Department of

Telecommunication) No.39,-----

(a) 1ssued, in exercise of the powers conferred upon the Central Government under clause (d) of

sub-section (1) of section 11 and proviso to clause (k) of sub section (1) of section 2 of the said
Act, and

(b) published under notification No. S.0.44 (E) and 45 (E) dated the gih January, 2004
in the Gazette of India, Extraordinary, Part III, Section 4, the Telecom Regulatory Authority of

India hereby makes the following regulations, namely:-

STANDARDS OF QUALITY OF SERVICE
(DIGITAL ADDRESSABLE CABLE TV SYSTEMS) REGULATIONS, 2012
(12 OF 2012)



CHAPTER VII
PROVISION RELATING TO SET TOP BOX

17. Quality of service of Set Top Box.—(1) Every multi service operator or its linked local

—

cable operator, as the case may be, shall provide to the subscriber the Set Top Box conforming to
P

the Indian Standard, if any, set by the Bureau of Indian Standards.

e e ———

(2) A Set Top Box, not conforming to Indian Standard, if any, set by the Bureau of Indian

I

Standards, provided to the customer by a multi-system operator or its linked local cable operator,
_—

C

before the commencement of these regulations, shall be replaced, without an extra charge, within

seven days of commencement of these regulations, by a Set Top Box conforming to the Indian

Standard , if any, set by the Bureau of Indian Standards.

(3) Every multi-system operator or its linked local caiale operator, as the case may be, shall
provide a minimum warranty of one year on Set Top Box which has been acquired by a
subscriber on outright purchase basis from such multi-system operator or its linked local cable
operator, as the case may be, and such subscriber shall not be required to pay any charge towards
repair and maintenance of thc' Set Top Box during the period of warranty including visiting
charges of the person deputed by the multi-system operator or linked local cable operator for
repair or maintenance :

Provided that nothing contained in this sub-regulation shall apply if the Set Top Box has

been tampered with.

(4) Every multi-system operator or its linked local cable. operator, as the case may be, shall,
within twenty four hours of the receipt of the complaint pertaining to malfunctioning of a Set
Top Box from a subscriber, ensure that the Set Top Box is repaired or replaced without any extra
charge with the new Set Top Box, if it is covered within the warranty or it has been acquired by

the subscriber on hire purchase scheme or on rental basis:

Provided that nothing contained in this sub-regulation shall apply if the Set Top Box has

been tampered with.
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(5)  Every subscriber shall be free to buy a set-top box of approved quality from the open
market, if available, which is technically compatible with the system of the multi-system
operator and the multi-system operator or the linked local cable operator shall not force any

subscriber to buy or take on rent or on hirg purchase the set-top box from him alone.

(6)  The security deposit, if any, deposited by the subscriber for acquiring the Set Top Box,
shall be refunded to him within seven days of return of the Set Top Box by the subscriber to the

multi-system operator or its linked local cable operator, as the case may be.
(7) Every multi-system operator or its linked local cable operator, as the case may be, shall,--

(a) make available to its subscriber, information regarding the name, contact addresses
and telephone numbers of persons from whom the Set Top Box, which is compliant with
the standards set by Bureau of Indian Standards, can be purchased on outright purchase

basis or obtained on rent or hire purchase basis;

(b) publicise the salient feature of various schemes available for outright purchase or rent
or hire purchase of Set Top Boxes from it, in addition to the scheme as regards pricing,

hire purchase or renting of Set Top Box, if any, specified by the Authority;

(c) make available a manual or pamphlet containing instructions for operation of Set Top

Box and display such instructions through scrolls on TV screen.

(8) In case the installation and activation of Set Top Box is delayed beyond two working
days after the completion of all formalities by the subscriber, the multi-system operator or its
linked local cable operator, as the case may be, shall give.rebate of rupees fifteen per day for the

first five days of delay and rupees ten per day for the delay beyond five days to the subscriber.
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B RD A D c&%LE‘P:_S CHAPTER VIII

TECHNICAL STANDARDS

18. Technical standards—(1) Every broadcaster shall maintain technical standards of the

—

h.-__________,—-——
signals as per the standards laid down by Digital Video Broadcasting for DVB-S or DVB-S2

standards, as the case may be, and shall also ensure that the quality of signals supplied at the

headend of multi-system operaior fulfill the following requirements :-

SI. Parameters Value
1 - | Signal to noise ratio (SNR) As specified by DVB-S (ETSI EN 300421)
or DVB-S2 (ETSI EN 302307), as

applicable
Operating Margin  (Noise | Higher than 4 dB.
Margin) 2Tl

[§8]

Explanation:- For the purpose of this sub-regulation, -
(i)*"Noise Margin™ means margin between the signal to noise ratio (SNR) leading to quasi error
free (QEF) operation after the Reed Solomon decoder (BER <2 x 10" before Reed Solomon

decoding) and the SNR of the system.

(ii) “Higher than 4 dB™ is as per IS 13420 (Part 1):2002, [EC 60728-1(2001), Para 5.11.1.2 page
54,

(2) Every multi-system operator or its linked local cable operator shall, in their networks,
__‘_'___._-—-—'—'_-"'&.,_J

ensure compliance with BIS Standards specified by Bureau of Indian Standards from time to

time relating to system performance in the cable distribution networks and shall further ensure

e i

the following parameters at the subscriber’s premises:

—
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Sl Parameters Value

I | Maximum and  Minimum [ 47 dB pV min. for 64 QAM

Carrier levels 67 dB pV max. for 64 QAM

—

54 dB uV min. for 256 QAM
o 4B B i (o
74 dB pV max. for 256 QAM

2 | Signal to noise ratio 26 dB min for 64 QAM fall-off-the-cliff -
e am . 32 dB min for 256 QAM fall-off- the-cliff.
256 QAM fal

3 | Operating  Margin  (Noise | Higherthan4dB

Margin)
4 | MER 30 dB (64 QAM) min.
34 dB (256 QAM) min.

Explanation: For the purpose of this sub-regulation,

(i) Maximum and minimum carrier levels are as per IS 13420 (Part 1):2002 IEC 60728-1
“Cabled distribution system for sound and television signals — Part 1: Methods of measurement

and system performance”.

(i) “Noise Margin” as per IS 13420 — The noise margin is the margin between the SNR leading

—

to a bit error rate of 1E-4 and the SNR value of cable system.

(1ii) *“MER™ as clarified in ETSI: Technical Report: Measurement guidelines for DVB systems.

(3) The Authority may appoint M/s. Broadcast Engineering Consultants India Ltd.. or any other
agency to conduct technical audit of the broadcaster and the multi-system operator to measure
the quality of signals provided by the broadcaster at the headend of the multi-system operator

and the quality of signals provided by the multi-system operator on its network.
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(4) The technical audit shall be carried out as per the measurement guidelines specified by
Digital Video Broadcasting in European Telecommunications Standards Institute ETSI TR 101
290 V 1.2.1 (2001-05) and the picture quality measurement shall be carried out as per the
methodology for subjective assessment of the quality C}.f television pictures given in the

recommendation by International Telecommunication Union (ITU).

Explanation: For the purpose of this sub-regulation:

(i) Recommendation by ITU is as per “ITU-R BT. 500-11 Methodology for

subjective assessment of the quality of television pictures™.
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RT-2/6/(49)/2025-RTI 173376972025

5 &
| AR qEE fafarae ariaeor =
. Telecom Regulatory Authority of India

[HIT EIPX / Government of India]

F.No. RT-2/6/(49)/2025-RT] Dated: 17-06-2025
T A,

TRAI

fawr: RIS SrfAfR=, 2005 & U & dad TGN SUcisd] x|
eI,

HYT AT P &R Prferd, STIYR FRT ITH YD IAThellg HRCIIATS JATaeT
uF /B 09.05.2025 P HeH of I HIGAUT H fAHid 23.05.2025 Pl ARSI
3IfAfRM 2005 % TEYMI & TEd AHBRI UG H &g TH gl 81 9 HeH H

o\

A ffREd STaTe U 8-

HIGIIYUT &b &I DT, STAYR D 3HeE] & TR, & drlerd, SR H
O IS it TR IuTey 8] 2l

2. T BT STUPR AT, 2005 HT &RT 19 (1) & dad AGQEYT H Idiei
ATErpRT 4T S10 HA1ST, T HATEDR (Th TS §U), TR SREIR faf-=imen Arferenur,

73 feet-110029 €l

Dimssigned by
SUSHIL KUMAR DUTTA
Date: 17-06-2025
17:52:33

_ (TH.%.5)

b1 Al Tl

Y 011-26769615

.
9.
19
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AR RER A orfee?u-aela drifer, 1st BR, HIK¥Y scfid, HaR
I, SfECTgel TRAT, HTIM-g'RI, SR — 302004 (RSRUM) | (Through e-
Office)

o3 ¢35 U, TR-TH, ARG FIR, a5 eel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029
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PHCE . pLaTieuR.

From:
— A
.
I
To:
Central public information officer, mw%ﬁrﬁwhmmml
deferer .
Telecom Regulatory Authority of India, 3 1 JUN 2025
4™,5™ 6™, & 7" floor,
Tower —F world Trade Centre, § S H.

Nauroji Nagar,
New Delhi-1100289.

Subject: Request for information under Right to information Act 2005.

Sir/Madam,
Please provide following information.

1.Can cell towers be erected near places like Anganwadis, Temples, Schools etc. in the middle of
residential areas?

2.If yes, what are the safety and regulations for it?

3. A cell tower has been erected. How far or space should there be to erect another cell tower from
the place?

4.How to complain if The rules not being Followed?

| hereby informed that, | am a citizen of India.

Sincerely,

Enclosed:

5 ngw OYd_O,‘( - ES ]ﬁ ‘/’E@n Q{)ng_j

2.

Rewox- Copy of [lue ton Phote Cond .
3. j7lé ke :
ELELET Plole Sk on - TEm P



RT-2/6/(50)/2025-RTI 173373172025

. ) &
- AN qEa fafaaras urfasor VV

Telecom Regulatory Authority of India

L)
v o [HIT EIPX / Government of India] TRAI
%, T RT-2/6/(50)/2025-3RCI31Tg Ie1d: 16-06-2025
Jar H,

v @ &1 ifAIHR 3rfaf =™, 2005 & U™ & dad I o 3yl

HgedT,

ST &1 09.06.2025 & U RTINS AT U BT fallchd PR SAlfch HIGAHT H
f=Tiep 11/06/2025 (STRIRT AT 1264) 1 UTH G311 &1 AU 3T RIS TS 9 § T bl
AfBR A, 2005 F W@ & Ted Aol I TIaR TN fHu STM & Tef=ad qMet &
Tree § SHBRT AR 2|

2 . Ia: 39 g ¥ Iy giad R ST & 6 S SR IR Jmde H ARt 73
STFBRT AT H IueTed] T8l § T FI8T THDRI SRR 97T (DoT) H IueTeds 8l Hadll 2
AT MU SIRID RTINS AT DI ARCIINE AfAFH 20056 aR16 (3) (i) P T&d
DOT & EXidNe faaT 51T T&T & a1fdh 31dds GIRT At Teft e Ter s1uept uTe 2 | |

Digﬁ?’signed by
SUSHIL KUMAR DUTTA
Date: 16-06-2025

%)

BRI S T STfABRY
gfafafd: -
KU Hdd (JH-aY) 3R SWRIkh  RTI®l oI HdlellU U3 & IG1ef
TSt AfABRY (JIRSTRTTS), 3MYe!, Faf-erd g g ureff o Suerey
SXEAR 9T, FaR &R st #arery, PR B U B
AR I+, FeR 20, 3FNT IS,
s faslt — 110001.

dos ¢35 WX, TW-TH, RN F9R, J3 Geel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



e e 7 I St o, o s
No. 9-06/2025-RTI (Offline) Wi TNl

Government of India 62 JUN 2025
Ministry of Communications
Department of Telecommunications : e d.
(RTI Cell) : ¥

Sanchar Bhavan, 20, Ashoka Road, New Delhi-110001

Dated: 9%.05.2025

OFFICE MEMORANDUM

Subject: -Forwarding of RTI application dated 15.03.2025 offjj NN -
regarding.

The undersigned is directed to forward herewith an application dated
15.03.2025 of [} (forwarded by Department of Legal Affairs vide letter
dated 01.05.2025 and received in this office on 27.05.2025), seeking information
under RTI Act, 2005.

2. It is requested that the information may be provided directly to the applicant. In
case the subject matter of the application does not pertain to or partly pertains to the
any other division, application may also be forwarded/transferred to concerned
CPI10/Other Public Authority for providing information.

3. The applicant has paid the requisite application fee.

s
-

(Anoop Kumar)
Under Secretary (C&A)/RTI
Tele. 23036213

Encl.: as above

To
1. Dir. (AI&DIU) & CPIO, DoT, HQ.
2. Nodal Officer RTI, TRAI Tower-F, World Trade Centre, Nauroji Nagar,
New Delhi-110029
Copy to:

I

with above mentioned CPIO.

-with the request to communicate in future



. Government of India

" ) Department of Legal Affairs

gt 0 ‘ Department of Legal Affairs
Shastri Bhawan, New Delhi

i Dated: 01/05/2025

1O

Shri Soumitra Bandyopadhyay
Director (Coord.)

Room No. 317, 20-Ashoka Road,
Sanchar Bhawan, New Delhi

Registration Number S

Dear Sir/Madam,

I am forwarding herewith the Request for Information, received under RTI Act 2005 from:

X

" e

g

q:ﬁ © The subject matter of the information requested by the above applicant is related to Department
Sned F of Telecommunications.Therefore, | am forwarding the same to you for your information and
g -~ urgent necessary action. You are requested to consider the application under various relevant

provisions of RTI Act 2005.

Yours fgithTully
&

( Jyoti Divya, (CP10O, RTI Cell ))
CPIO & Deputy Legal Adviser
Phone No.: 23383236

Email : jyoti.divya@gov.in

Encl: As above

to:




Government of India
Department of Legal Affairs
Department of Legal Affairs
Shastri Bhawan, New Delhi

Dated: 01/05/2025
lo
Sh:f Awdhesh Kumar Mehta
Under Secretary
Dept of Social Justice and Empowerment
Shastri Bhawan
New Delhi- 110001

Registration Number : MO_'Pr

Dear Sir/Madam,

I am forwarding herewith the Request for Information, received under RT1 Act 2005 from:

The subject matter of the information requested by the above applicant is related to Ministry of
Social Justict™ & Empowerment, Therefore, I am forwarding the same to you for your
information and urgent necessary action. You are requested to” consider the application under
various relevant provisions of RTI Act 2005. =

Yours faithfully

<€

( Jyoti Divya, (CPI10, RTI Cell ))
CPIO & Deputy Legal Adviser
Phone No.: 23383236

Email : jyoti.divya@gov.in

Encl: As above

Copy to:
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i ~ ™ 1 — g.— —

Py Y s Vs i
PPROLALC AR I 2ZS (Do) e
.......... Page.No.2.........
RIGHT TO INFORMATION ACT-2005 . w50 &
To i‘ |
! 70 (77 T
The Public Information Officer, 1 =i
Ministry of Law & Justice 1 _ -
4" Floor, A-Wing, Shastri Bhawan 1 ™ oW ,78! 036
New Delhi-110001 S

Date :

Subject:- With utmost respect to your gracious office, | humble pray to you that kindly pass necessary
directions from your kind office to provide me the correct information u/s 7 Right to Information Act., 2005,
Sought by me through my applicant.

~ Respected Sir/Madam,

Particulars of Information required are as under :-
-~

A Q1. Kindly provide us Standing Order/SOP/Circ-u!ar/ManuallDirections & Law in your office related to Rent
v greement & Notrary.

; ﬁt,-)’\..az. Kindly provide us Standing Order/SOP/Circular/Manual/Directions/Law regarding issuance of ID-Cards
24" by an NGO/Trust to it’s employees/volunteers.

Q3. Kindly provide us Standing Order/SOP/Circular/Manual/Directions/Law held in your office related to
.+ = IMEI No., How many Digit does IMEI Contain.

V0 Kindly provide us Standing Order/SOP/Circular/Manual/Directions/Law regarding functioning of
' NGO/Trust.

Q5. Kindly provide us Standing Order/SOP/Circular/Manual/Directions/Law regarding issuance of Letter
_Head for an NGO/Trust.,

f Q6. Kindly provide ys Standing Order/SOP/Circular/Manual/Directions/Law held in your office (Incomev Tax
- Peparmeﬁt, CBDT, related to NGO/Trust.

ey -
g kﬁ:’u Kindly provide us Standing Order/SOP/Circular/Manual/Directions/Law held in vyour office
I-Telecom Regulatory Authority of India) related to an NGO/Trust i.e issuance of phone No. for
_ ~NGO/Trust purpose for donation calling, How many Digit does IMEI No. contain.

" ( Q8. Kindly provide us Standing Order/SOP/Circular/Manual/Directions/Law for an NGO/Trust to rzise funds

“=within India.

ﬁs Kindly provide Standing Order/SOP/Circular/Manuai/Directions/Law heid in your office (iIncome Tax

Deparment,CBDT) regarding FORM-08/ITR related to NGO/TRUST.
A

- r/ - N - & .
*~7 Q10. Kindly Provide us Standing Order/SOP/Circular/Manual/Directions/Law regarding Generating of
Mobile Phone Bills for an Seller & also provide us certified copies of Rule-46 of CGST 2017. ~ D h ™t

Q11. Kindly provide us certified copies of Section-10,11,12,13 & 80G in the Income Tax Act./Rules/CBDT &
also provide us the Instructions prescribed for an NGO/Trust from your Office.




%

Qi2. Kindi'y provide the Name & Address of the 1% Appellate Authority.(it will be the last question.
wiansiia P AREINO: Liiiiiia

[Sir the above mentioned information related to NGO/Trust which were established for the welfare of the
Society and it’s people, they were not established for any individual benefit. Sir,it’s humble prayer from you
kind office to Kindly expedite the Information as soon as possible]

Further In reference with the Appeals {1). No.
CIC/SBIND/A2020/111923, The Central Information commission vide orders dated 29.03.2022 , (2). M.K
Bagri, Assistant Registrar of companies & CPIO F.No. CIC/AT/A/2007/00112, (3). CIC/IOVBK/A/2017/186064
dated 28.12.2017 in the case of Avinash Aggarwal Vs. CPIO Indian Overseas Bank, Central Office Chennai and
last for you kind consideration Hon’ble Supreme Court Judgement in civil Appeal No. 6454 of 2011 arising out
SLP(C) No. 7526/20089 in the case of Central Board of Secondary Education & Anr. Vs. Aditya Banopadhyay &
Ors. Sir, From the above cited matter which reiterates that “ if a Public Authority has any information in the
form of data or analysed data, or abstracts or statistics or information controlled by the Public Authority, an
applicant can access such information and hence the material therein had been supplied to the applicant and
it also come in the ambit of RTI Act-2005.

. (In case it does not fall under your jurisdiction, it may please be further transferred to the concerned
Public Authority to which the subject matter is closely connected under Section 6(3), of RTI Act-2005
directly, under intimation to the applicant.)

. Details of Fees Paid :- A Fee in the form of Indian Postal Order Vide -\I0.5.'5.9...5?.93’.9?.3..5:Dated...].ﬂ:?ﬁf&%é‘-f
is annexed with this application.

Submitted with regards.

Place : Tijara,Rajasthan
Date: [S[02[902F%

Enclosures:-
2IPONo  QoFY S

Colony

Rajasthan




RT-2/6/(54)/2025-RTI 1/34006/2025

AR qrEaR fafeEree orfiestor é
\., Telecom Regulatory Authority of India
[HId 8P /7 Government of India]

T FNo.RT-26/(B54)/2025-RTT—_ Dated: 27-06-2025
To,

TRAI

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your offline RTI application dated 15.03.2025 received in TRAI on
02.06.2025 (Dy. No. 1131) from Department of Telecommunications (RTI Cell), vide
letter No. 9-06/2025-RT]I (Offline) dated 27.05.2025, for providing information under the
provisions of the RTI Act 2005, In this context, the following is furnished: -

S.No. Reply

1to 11|The Information sought is not available with TRAL.

12. |Information is available under the following link:
https://tccms.trai.gov.in/Queries.aspx?cid=3

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act,
2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory Authority of India World
Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New Delhi-110029.

Yours faithfully,
Digitally signed by
P JANAKI
Date: 27-06-2025
14:59:41 (P Jjanaki)

Central Public Information Officer- Link Officer

Copy to: -
Deputy Secretary (Coordination) and For information w.r.t. your
Nodal Officer (RTI), letter cited above

Department of Telecommunications (AS-IlI Section),
Ministry of Communications and IT,

Sanchar Bhawan, No. 20, Ashoka Road,

New Delhi —110001.

o3 ¢35 U, TR-TH, ARG F9R, a5 eel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



FORM- A IR g qaaT ]
VAT, Tf..lr w=f ¥ Brodid e @ st
TO, ) ]0%%’
Telecom Regulatory Authority of India (CUM ?lD) ) MAY 2025
4th,5th,6th & 7th Floor, Tower-F,
World Trade Centre . .
Nouroji Nagar éuﬂmﬁ{ﬁ,

New Delhi-110029

T PPL F L
MPLAT FILED ED 202 ER

SECTION © OF THE RIGHT TO INFORMATION ACT, 2005,
Sir,
It is respectfully submitted as under:

1. That,

am a law abiding citizen of

the country.

2.That, I had registered a complaint dated 05/05/2025
through post.

3. That, copy of the complaint is attached herewith for
your ready reference.

4. That, with regard to the said complaint, I need the
following information:

(a) That, to which officer the above mentioned
complaint has been marked.

(b) The designation of the concerned officer.

(c) Name of the Concerned Officer.

(d) Contact number of the Concerned Officer.

It is my humble request to your Honourable coffice that the
said information mentioned above be provided to me as per
law.

I will be highly obliged.

Thanking you

Date:AD/05/2025

Note: MY AADHAR HAS BEEN ATTACHED FOR YOUR READY REFERENCE.
Note: ALSO ATTACHED POSTAL ORDER RS, 10/- NUMBER 193242




To,

Ms. Sakshi Sawhney

The Deputy Commissioner-cum-District Magistrate
Amritsar

District Administration Complex

Amritsar

Punjab-143001

SUBJECT: DETAILED COMPLAINT/APPLICATION AGAINST ONE SANDEEP CHOPRA

FOR UNAUTHORISED ERECTION OF THREE TELECOMMUNICATION TOWERS
WITHOUT REQUISITE STATUTORY APPROVALS ATOP HIS BUILDING SITUATED AT

M/S CHOPRA REFRIGERATOR & TV CENTRE, LANE NO. 4-A, OPPOSITE PILLAR NO.
21. VIJAY NAGAR. BATALA ROAD, AMRITSAR AND FURTHER REQUEST APPLICATION
FOR VERIFICATION OF THE SITE PILAN OF THE SAID BUILDING UNDER THE
RELEVANT LAWS AND THE AL LEG VISIONS

Respected Sir,

It is respectfully showeth as under:

Lo oo 1 N S
N ::cst respectiully submit this detaled

complaint/application seeking urgent and lawful action against one_

-for acts amounting to gross illegality, misuse of property and persistent defiance of
municipal and statutory regulations.

I

That the subject premises, situated at M/S Chopra Refrigerator & Tv Centre, Lane No. 4-
A, Opposite Pillar No. 21, Vijay Nagar, Batala Road, Amritsar, is under the dominion and
ownership of one Sandeep Chopra, who is also the proprietor of M/s Chopra Refrigerator &
TV Centre. It is pertinent to mention here that one Sandeep Chopra and his brother one Ashish
Chopra are already infamous for their engagements in illegal and wrongful acts and deeds.

Ll

That, at this stage, it is pertinent to bring to the knowledge of your Honourable Office that the
said Sandeep Chopra has erected three large telecommunication towers on the rooftop of the
aforesaid premises, the same having been installed without any prior approval or compliance
with the applicable statutory framework. The said towers can bee seen in the photograph as

affixed with this complaint as Annexure Al.

4. That, it is apposite to state here that the erection of the above detailed towers is not only
unauthorised but also blatantly illegal, as it constitutes a direct violation of various binding
legal provisions of the Indian laws which mandate prior written permission from the
competent authority for installations of any such structure/s or alteration to existing buildings
and which impose stringent norms for installation, including no-objection certificates from the
local authority, radiation safety certification, structural integrity assessments by empanelled
engineers, and mandatory public notice to surrounding occupants. And, in this case, no such
approvals have been obtained by one Sandeep Chopra. No public notice has been issued, no
radiation clearance obtained, and no safety inspections carried out. The installation has been
done clandestinely and in a manner evading public scrutiny and statutory oversight.

5, That, it is further submitted that the area in question falls within a mixed-use/residential
zone, wherein erection of commercial telecommunication infrastructure without proper
reclassification and municipal approval is strictly prohibited as the same poses a serious risk to
Public health, due to exposure to radiofrequency emissions; Structural safety, in the absénce

Page 1 of 3
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of stability certification; Civic planning, as such unauthorised constructions set dangerous
precedents for illegal commercialisation of residential premises. The precautionary
principle, a core doctrine of environmental and public safety law recognised by the Hon’ble
Supreme Court of India, mandates that in cases of potential public harm, the burden lies on the

installer (in this case, one Sandeep Chopra) to prove that such infrastructure does not pose any
health or structural risk.

6. That, if such unlawful acts are permitted to continue with impunity, it would amount to a
serious failure of regulatory enforcement and would embolden other violators to undermine
the integrity of municipal governance. I place full faith in your office to uphold the rule of law
and take appropriate measures to prevent abuse of civic regulations for private profit.

In view of the submissions made above, it is humbly prayed to your Honourable Office that the
following actions/cognisance be taken in the present matter in the interest of justice, equity and fair
play:

(a) Initiatiation of a comprehensive inspection of the premises in a time-bound manner at M/
S Chopra Refrigerator & Tv Centre, Lane No. 4-A, Opposite Pillar No. 21, Vijay Nagar,
Batala Road, Amritsar, by the Municipal Town Planning Department;

(b) Verification of the site plan in a time-bound manner of the said building in question
situated at M/S Chopra Refrigerator & Tv Centre, Lane No. 4-A, Opposite Pillar No. 21, Vijay

Nagar, Batala Road, Amritsar, by the Municipal Town Planning Department;

(c) Verification if any permissions or licenses in a time-bound manner having been issued for

the erection of the telecommunication towers in question at M/S Chopra Refrigerator & Tv

Centre, Lane No. 4-A, Opposite Pillar No. 21, Vijay Nagar. Batala Road, Amritsar and
whether the same comply with the Telecom Regulatory Authority of India and the Department

of Telecommunications directives;

(d) Issuance of demolition/stoppage orders, if such constructions are found to be unauthorised
in a time-bound manner;

(e) Marking of the matter to the Vigilance Bureau, if there appears to be connivance,
negligence, or complicity by any municipal/administrative officials in permitting or ignoring
such violations;

(f) Ensuring that no further development is permitted at the said premises unless due
compliance with statutory procedures is shown;

(2) Initiatiation of penal proceedings in a time-bound manner, including FIR registration
under the relevant sections of the Indian criminal Law or other relevant laws of the Land.

Yours Sincerely,

.

Date: 05/05/2025 i
Place: Amritsar

Page 2 of 3
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COPY TO:

1. Honourable Minister Jyotiraditya Scindia
Minister of Telecommunications
Ministry of Communications
Department of Telecommunications
Sanchar Bhawan
20 Ashoka Road
New Delhi-110001

2: Telecom Regulatory Authority of India
4th, 5th, 6th & 7th Floor, Tower-F,
World Trade Centre
Nauroji Nagar
New Delhi-110029

3. Honourable Chief Minister
Punjab
Punjab Civil Secretariat
Chandigarh
India

4, Honourable Chief Secretary
Office of the Chief Secretary
Government of Punjab
Chandigarh

- India

3: Honourable Commissioner
Municipal Corporation
Amritsar

6. Honourable Chief Director
Office of the Punjab Vigilance Bureau
Punjab

7/ Concerned Officer

Municipal Town Planning Department (MTP Department)
Amritsar

Page3of3
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RT-2/6/(51)/2025-RTI 1/33764/2025

. ’ HITE e fafaaras mﬁaﬂwé

Telecom Regulatory Authority of India

sviee ot [HTTT TIPX / Government of India] TRAL
F.No. RT-2/6/(51)/2025-RT] Dated: 17-06-2025
To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.
Sir,

Please refer to your offline RTI application dated 20.05.2025 received in TRAI on
dated 26.05.2025 (Dy. No. 1048) , for providing information under the provisions of
the RTI Act 2005. In this context, the following is furnished: -

S..No. Reply

1 to 4|TRAI Act, 1997 does not envisage redressal of individual Consumer Complaints
by TRAI. However, in order to protect the interest of Consumers, TRAI has laid
down a framework for redressal of Complaints of Telecom Consumers by their
Service Providers. Telecom Service Providers (TSPs) are required to redress the
grievances of their Customers as per the provisions of the "Telecom Consumer
Grievance Redressal Regulations (TCCRR), 2012" issued by TRAI.

In terms of this Mechanism, a Consumer can lodge service-related Complaints at
the Complaint Centre of their TSPs. In case a Complaint is not redressed
satisfactorily by the Service Provider at the Complaint Centre, an Appeal can be
registered with the Appellate Authority of the TSPs. At any point of time, either
during the redressal of the complaint under these regulations or thereafter, a
consumer can seek legal remedy under any law for the time being in force.

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to Information
Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory Authority of India
World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New Delhi-110029.

Yours fsidlly: signed by
SUSHIL KUMAR DUTTA
Date: 17-06-2025
16:42:24
(S. K. Dutta)
Central Public Information Officer

Tos ¢35 TeY, AI-TH, AR IR, 5 feeel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029
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RT-2/6/(53)/2025-RTI 1/34005/2025

®. &, RT-2/6/(53)/2025-3ARES feetis: 27-06-2025

fawr: gaar & 3fRER 3RfETa, 2005 & uawrEt & dgd @A H YR

ERCEE
PUA AP 26.05.2025 F TS IHHeTsd HRAS 3ded U &

Hellehed &Y, Slifh AT AR fafarses oridetor (agfawm) H fars
02/06/2025 (SITA H. 1130) & um;% 37 ¥, 30 A0S S uT H I
o AAAR FAFTA, 2005 & WIWAT F ded SR A & 59 TIT A
U giRad R Srar §: -

%. 9. ESHY

133 S%?ﬁmmmaaasm%w@mvﬁwéwmﬂgéﬁ

dob.

;gwaﬁraﬁﬁtﬁrzmﬁw 2005 I 91T 19(1) & ded TS H AT
EITf‘?:'I?-Br At . A, U JNedhX (THUSST), HIAGT T [Aaras
UTfAOT, gos ¢35 Hel, TAqR-TH, 4-7 Hfolell, AR TR, T8 Ceal-110029 |

Ha,
Digitally signed by
P JANAKI
Date: 27-06-2025

14:57:3%@[ ST
heard olih Fae AFAA- foieh il

o3 ¢35 U, TR-TH, ARG IR, a5 f&eel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029
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RT-2/6/(56)/2025-RTI

Ha| i

gilh,  Telecom Regulatory Authority of India

;m-im-'\;crlﬁ [HId 8P /7 Government of India]
%. H&A. RT-2/6/(56)/2025-3TRE3TS feeie: 30-06-2025
qar H

v gaar o 3RER 3RAfETH, 2005 & wrawrEt & ded I YR

ERCEE

PuA_ feAih 27.05.2025 & HUS IHhellsd HREIIS Hded TF &l
Haellehd @Y, Siifep T grEay fafaaraes wrftestor (smgfaur) & fears
03/06/2025 (SIF E. 1155) @I WH TIT &, 37U 30 RIS 3Meded o H
AT &l I , 2005 & Uauradt & ded Siad AW ¥ 38 a9
A 3l gfag fear Srar §: -

%. . ERNY

1. [a13 g7 3 T & JARIRTT & ACIHA q AT TadT TS
M Ph TATAT AT G 2[5 ¢ AT Pleh Hal bl IJ[oTer

& 3Tehelel 91 fohar ST &1 @relifh ool ar aul & TRAI &

ATIMAIR, TSl HGoRIE, M Wkalel  (TAEAA) H BIS I

STC IAIfed a%i o IRm gl

2. %{%ﬂr{zﬁmwaqmﬁaﬁﬁmsﬁwqaamasﬁv
=1 QT Uerdi3fl @l Licence fau Sma ¥l 28 g1 §AI-GHT W

ST fFT aw Far & aoraer RfEHE  womw @ gd g Adig

https://www.trai.gov.in/release-publication/qos-reports/pmr-

reports

3. |13 AHTAATH, 1997 ¢T3 g IRhId SUHIIAT fRABIAT &b fAarzor &

URehoual & el 2 ‘

4, gim-mwwﬂﬁmm@mﬁwﬁﬁmﬁ%mmﬂﬁ
oS g fAaiRa faffiea dar & AU F JaAd F @

ol et & uelld & T @ Aol #ar ¥ g

Uerar3lt & el & f[ewa & fow, s Aar uerarst 8 arsag adr

& (Tougy) art uedd famrrer Rufe (fuai3m) e &ar §

1/34028/2025



RT-2/6/(56)/2025-RTI
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https://www.trai.gov.in/release-publication/qos-reports/pmr-
reports

oS TATIIH, 1997 H TS g _TATHIT SUHIH [Tl o ferargor
zﬁrqﬂarqmaﬁraﬁrwé%wraﬁmsﬂmsﬁasf%mzﬁrzﬁasﬁt
S o dar Uera it glu GIHTTY SUATHI3N & RAepraal & fargor o)
foIT oeh T qA T 1 GTEAT Har geranst (Geadn) @ ag g7
ST gTEHER 3ushl Reraq Hareor fafags (Seismam),  2012”
b UAUrAl b FFEN U WEhl H RbIGl HOAAIIOr A
MAIP &1 T dF b HeT H, T IUHH 30 dugdy & Rpraa
e A Tar- ga RAAIT g7 U bl &1 Iie RArad &g o Jar
Wmaﬂmﬁﬁmmwmmmﬁmmaaﬁﬁmwa

T, d Svgdy & 3dely wridetor & oy 3l & A 51 oha! &l

2

& AHRAAT HATATA, 2005 H 9T 19(1) & Ted s A

e ngﬂmﬂ A A FAS, AT TAEHR (THUSIT), ST I

farae fetor, ges s A, TR-TH, 4-7 HASer, ARSI TR, T3
110029 |

1/34028/2025

DRJEEIY signed by
SUSHIL KUMAR DUTTA
Date: 30-06-2025
12:10:44

(TH. &

)

Wa?—rmaﬁzﬁrﬂ

Tos ¢35 TeY, A-UH, AR R, 5 feeel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



5147125, 8:10 PM about:blank
This Message has been sent through ePost | Close ]

Booking Date : 27/05/2025

" To: From : %ﬁmﬁ
CPIO o <. '11“3%1'11.'1&«&-:9
TRAL TOWER F 82 JUR o
4STH.5TH,6TH & 2 JUN 2025
7TH FLOOR,WORLD .

TRADE § o .
CENTRE,NAUROJ

NAGAR NEW

DELHI,

DELHI-110029

9

Subject :GEOLOCATE PHONE ON REAL TIME
DEAR SIR, RTI ACT 2005 DATE 27/05/2025

IPO 70F 745123 DT 23/05/2025

I AM UNABLE TO CONTACT THE ABOVE MOBILES AND ALSO STHE
CORRECT NAME AND ADDRESS,IN ORDEDR TO SENT LETTER.

.
.
PLEASE INFORM ME CORRECT NAME AND ADDRESS AT YOUR END.

THANKING YOU,

about:blank : M




RT-2/6/(55)/2025-RTI

T ) . .
AR IR AT aiheor o=

Telecom Regulatory Authority of India

ous o [HITT TIRX / Government of India] TRAl
F.No. RT-2/6/(55)/2025-RTI Dated: 27-06-2025
To,
Sub.: Supply of information under the provisions of the RTI Act, 2005.
Sir,

No. 1150, 1180, 1181) and dated 28.05.2025

Please refer to your four (04) offline RTI applications dated 27.05.2025 (Dy.
) received on dated

02.06.2025 & 05.06.2025 in TRAI, for providing information under the provisions of
the RTI Act 2005, In this context, the following is furnished: -

S.No.

Reply

1.

The Information sought is not available in TRAI. However, this may be
available with the concerned service provider

2.

The Appellate Authority in TRAI under Section 19 (1) of the Right to

Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yours faithfully,

Digitally signed by
P JANAKI
Date: 27-06-2025

15:09(B8Janaki)
Central Public Information Officer- Link Officer

o3 ¢35 U, TR-TH, ARG AR, a5 eel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029

1/34008/2025



527125, 7:12 AM

about:blank

about:blank
This Message has been sent through ePost | Close
Booking Date : 27/05/2025 pr—r——
ooking Date 025 S R T
To: From : s, Gl 7o 3 Beva s o, o s

b NG ()

85 JUn 2025
% ot .

CPIO
TRITOWER F4TH (TK.A .f)
STH,6TH, 7TH ,
FLOOR,WORLD

TRADE

CENTRE,NAUROH
NAGAR,NEW-

DELHI,

DELHI-110029

711409
Subject :LOCATE PHONE NAME AND ADDRESSS

[ P O No: 745121 DATED 23/05/2025

DEAR RE:GEOLOCATE PHONE ON DATE: 27/05/2025
REAL TIME
RTITACT 2005

I AM UNABLE TO CONTACT THE ABOVE MOBLES,AND ALSO THE
CORRECT NAME AND ADDRESS,IN ORDER TO SENT LETTER.

PLEASE INFORM ME CORRECT NAME AND ADDRESS AT YOUR END.

THANKING YOU, \

11




RT-2/6/(55)/2025-RTI

T ) . .
AR IR AT aiheor o=

Telecom Regulatory Authority of India

ous o [HITT TIRX / Government of India] TRAl
F.No. RT-2/6/(55)/2025-RTI Dated: 27-06-2025
To,
Sub.: Supply of information under the provisions of the RTI Act, 2005.
Sir,

No. 1150, 1180, 1181) and dated 28.05.2025

Please refer to your four (04) offline RTI applications dated 27.05.2025 (Dy.
) received on dated

02.06.2025 & 05.06.2025 in TRAI, for providing information under the provisions of
the RTI Act 2005, In this context, the following is furnished: -

S.No.

Reply

1.

The Information sought is not available in TRAI. However, this may be
available with the concerned service provider

2.

The Appellate Authority in TRAI under Section 19 (1) of the Right to

Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yours faithfully,

Digitally signed by
P JANAKI
Date: 27-06-2025

15:09(B8Janaki)
Central Public Information Officer- Link Officer

o3 ¢35 U, TR-TH, ARG AR, a5 eel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029

1/34008/2025



5127125, 7:34 AM about:blank

-

aboutiblank

This Message has been sent through ePost Close |

Booking Date : 27/05/2025 e ——
To: From : v, cr ) by dee i e, of Rk
CPIO o A 1
T.R.A.I,TOWERF (5 JUN 205 -
4TH ,5TH,6TH & 7TH
FLOOR,WORLD
TRADE
CENTRE,NAUROIJI
NAGAR,NEW-
DELHI,
DELHI-110029

% anftem 7. J

Subject :LOCATE PHONE NAME AND ADDRESS
DEAR SIR, RE: GEOLOCATE PHONE DATE: 27/05/2025
REAL TIME
R.TIACT 2005 [PO NUMBER 70F 945122

I AM UNABLE TO CONTACT THE ABOVE MOBILES,AND ALSO THE
CORRECT NAME AND ADDRESS IN ORDER TO SENT LETTER.

PLEASE INFORM ME CORRRECT NAME AND ADDRESS AT YOUR END.

\

THANKING YOU,

1M



RT-2/6/(55)/2025-RTI

T ) . .
AR IR AT aiheor o=

Telecom Regulatory Authority of India

ous o [HITT TIRX / Government of India] TRAl
F.No. RT-2/6/(55)/2025-RTI Dated: 27-06-2025
To,
Sub.: Supply of information under the provisions of the RTI Act, 2005.
Sir,

No. 1150, 1180, 1181) and dated 28.05.2025

Please refer to your four (04) offline RTI applications dated 27.05.2025 (Dy.
received on dated

02.06.2025 & 05.06.2025 in TRAI, for providing information under the provisions of
the RTI Act 2005, In this context, the following is furnished: -

S.No.

Reply

1.

The Information sought is not available in TRAI. However, this may be
available with the concerned service provider

2.

The Appellate Authority in TRAI under Section 19 (1) of the Right to

Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yours faithfully,

Digitally signed by
P JANAKI
Date: 27-06-2025

15:09(B8Janaki)
Central Public Information Officer- Link Officer

o3 ¢35 U, TR-TH, ARG AR, a5 eel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029

1/34008/2025



=

To,

The Public Information Officer | \e9\® %
Telecom Regulatory Authority of India n MAY 2023
(TRAI) 4th, 5th, 6th & 7th Floor, Tower-F,
World Trade Centre, Nauroji Nagar, | §

New Delhi- 110 029

Subject: Information under the Right to Information Act, 2005

-

Name of Applicant- | N

Father’s Name-
Address-

§ I

« Particular of Information required

« Subject Matter of Information- Regarding Order/Regulation of Telecom Consumers
Protection (12" Amendment) Regulations, 2024 for minimum X 10/- mobile recharge
dated 23 December 2024.

« Period of Information- 23" December 2024 to till date

« Description of Information-
How many and which plans have been introduced by different telecom operators in
India following the Order/Regulation of Telecom Consumers Protection
(12" Amendment) Regulations, 2024 dated 23" December 2024.

[l.  Will there be any X 10/-, X 20/- or X 30/- mobile recharge plan voucher introduced or
was any introduced by different telecom operators after this Order/Regulation as
existed in the year before 2015 whereby user who recharged with X 10/- got approx.
X7.5 balance after taxes and had validity of up to a year and was charged on 1 paise
per minute basis for calls X 1/- per SMS sent.

e Fee paid vide IPO No. 71F 180854 Dt. 14/05/2025 for X 10/- Issued by Head Post
Office Agra.
« Information is required by Post.
Place- Agra

Date- 27/05/2025




RT-2/6/(52)/2025-RTI 1/33854/2025

RN > .
AR gEEeR R wREr

\. Telecom Regulatory Authority of India
o copee [HTTT TIPX / Government of India]

F.No. RT-2/6/(52)/2025-RTI Dated: 20-06-2025

iy

Sub.: Supply of information under the provisions of the RTI Act, 2005.

TRAI

To,

Sir,

Please refer to your offline RTI application dated 27.05.2025 received in TRAI on
dated 30.05.2025 (Dy. No. 1090), for providing information under the provisions of the
RTI Act 2005. In this context, the following is furnished: -

S..No. Reply
1to2 |The information sought is not available in TRAL.

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act,
2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory Authority of India World
Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New Delhi-110029.

Your®fgitalfgigned by
SUSHIL KUMAR DUTTA
Date: 20-06-2025
15:27:13

(S. K. Dutta)
Central Public Information Officer

dos ¢35 WX, TW-TH, AR F9R, J5 Geel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



SENGIEO RS CRIRCIEEar

WRAY ¥ waR fafame gt
AEMTR XEIR HaH,

= faeei—110002
GRITY—011—23386189

fvg—degd Bed @ geT & W™ F gIA U BN 8g adr @
PR JAfRfFH, 2005 & Siala AmAcA TH |
q8Igy,

Afdqa fraed & fo et

SIS UITIRIS, J0%0 &I AlEsel B9 “CMF by Nothing” Phone I

(Model: A015) fai®—13.05.2025 P! Udcld &l o4 # fAeplcd & D

9 e ], yiedl Sa Bed 9 TRIR BU ¥ Ui g3 9 gl bl @a¥ 3T

fos =l wwraR uE 7 o el |
9 Hidgel BIF Bl [Jarvr 7551 ypR 8-

MeI-1: [

veI-2:

Model: A015, Color- Black.

Company: Essentially Nothing Pvt. Ltd.

fomior : Gors, 9 2024
3ra: Huar g9 FrafaRaa gt w @ uem s-

1— &1 94 Higigel Hieel T.R.A.I. & ¥ HaR fafamas grfdesor
faumT g fa@r vq srgwifed o afe & o SWdr AgHIST BHID
UG N ?

2— 9T SWIGd B 4 R AR & faen el & aR Alega o
g & Wi AMed R fBd ? SR- Battery Explosive
Testing?

3— 3[4 9% 39 Hisd | 39 UPR P fHa-l gean gol dl 757

4—  SUHIEIIS D YREIl B UD fPIRT 57 94T HaA Ior 87

5— Ul Y97 ©7de Adse B9 s 9979 drell Su- & faog g @ar
PHIRIATEl DR AD 57

oA Th—

1. AR @ S 7 928 & Bier |

2. GHIEAR U3 H "eHAT @ YHEH & Bramfd |
ITAGT Yob— I.P.0. B0 10 FaAHd & |

fedid— 28)s)25"




RT-2/6/(46)/2025-RTI 173352972025

T . )
A AR fafaarae wrfaeter S
444, Telecom Regulatory Authority of India
e [31TT TP / Government of India]

TRAI

®. J&AT: RT-2/6/(46)/2025-3RE3S fe&eTeh: 05-06-2025

Wﬁ‘

v g@er & 3ReR 3fAfETa, 2005 & graurEt & ded Fga@er Hr gl

Ao,
euar el 28.05.2025 & 370 RIS e UF @ Fdalldhed Y

Shfe sgfaur & fedrs 02/06/2025 (ST HEAT 1128) Y WH TIT &l 30
U RS e UF H gaar & JfeR 3fAfF3Tsr, 2005 & grawr=i &
ded AlAsel B "CMF by Nothing” Phone | (Model: A0O15) & ®ead W
sHdT ey, feemr Ader 3R BT wea ww H 7 Fdarer 3nfe ¥ galeua et
P geag FH SAEd AN I

2. 3d: 39 HeH H UM FAd A Srar § 6 Ud s RENINS
e # AWM TS SAABE Hgiaw (TRAI) & 3UY =g § dAq Hefedd
STARIY Seldciiaerd 3R Faar WA FdareT (MEITY) # 30y @ vl
T 3afoT 3Ud IWRE IREAE e bl AR AfAAIA 2005 FHr arw
6 (3) (ii) & ded MEITY &I g&aidikd fhar ST @ & arfes 3muds g Aol
T @A WY IR oI @ TF|

Dyt signed by
SUSHIL KUMAR DUTTA
Date: 05-06-2025
10 51:21
(Tg. &. &)
AT T I AP

gidfaa: -
disel AR ( %I? 3)ﬁ_{stﬂ’l'rﬁRTIEi?r uﬁﬁﬁrw%

AT B AT e
GERIFICICIREICDE ﬂé%ﬁﬁ—ﬂoom grzﬁ P ITY ERT?I;%F"W
I

dos ¢35 WX, TWR-TH, a6 F9R, J3 Geel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029




5/28/25, 6:43 AM

THANKING YOU,

about:blank

This Message has been sent through ePost

| Close |

Booking Date : 28/05/2025
To: From :
CPIO

TRAL TOWER F
4TH,5TH,6TH & 7TH

WA graar A afas
AT, mdhEMw af fet-20

02 JUN 205
g afhe .

FLOOR,WORLD
TRADE
CENTRE,NAUROII
NAGAR,NEW-
DELHI,
DELHI-110029

Subject :GEOLOCATE PHONE ON REAL TIME
DEAR SIR, RE:RTI ACT 2005 DATE: 28/05/2025

1p0 FOF 4gs2q 23)5125°

I AM UNABLE TO CONTACT THE ABOVE MO S AND ALSO T
CORRECT NAME & ADDRESS,IN ORDER TO SENT LETTER.

I RLIANCE JIO
I . ELIANCE JIO

PLEASE INFORM ME CORRECT NAME AND ADDRESS AT YOUR
1

HED

END.




RT-2/6/(55)/2025-RTI

T ) . .
AR IR AT aiheor o=

Telecom Regulatory Authority of India

ous o [HITT TIRX / Government of India] TRAl
F.No. RT-2/6/(55)/2025-RTI Dated: 27-06-2025
To,
Sub.: Supply of information under the provisions of the RTI Act, 2005.
Sir,

No. 1150, 1180, 1181) and dated 28.05.2025

Please refer to your four (04) offline RTI applications dated 27.05.2025 (Dy.
received on dated

02.06.2025 & 05.06.2025 in TRAI, for providing information under the provisions of
the RTI Act 2005, In this context, the following is furnished: -

S.No.

Reply

1.

The Information sought is not available in TRAI. However, this may be
available with the concerned service provider

2.

The Appellate Authority in TRAI under Section 19 (1) of the Right to

Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yours faithfully,

Digitally signed by
P JANAKI
Date: 27-06-2025

15:09(B8Janaki)
Central Public Information Officer- Link Officer

o3 ¢35 U, TR-TH, ARG AR, a5 eel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029

1/34008/2025



Registration No. :

Type of Receipt :

Is Reques

Amount Paid :

Does it concern the life or
Liberty of a Person ? :

Information Sought :

RTI REQUEST DETAILS
TRAOI/R/E/25/00303 Date of Receipt : 07/05/2025
Online Receipt Language of Request English

10) Mode of Payment Payment Gateway

No(Normal) Request Pertains to :

Subject: Request for Information under RTI Act, 2005

Respected Sir/Madam,

I am seeking information regarding the 6 vacancies reported for the post
of Stenographer Grade C for the year 2024 by TRAI.

I request you to kindly provide the following details:
1. Are all the 6 vacancies in Delhi only?

2. If not in Delhi, please provide breakup of these vacancies either state-
wise or zone-wise or office wise, as applicable.

The information is required to accurately fill the post preference form,
and will be of great assistance in making an informed decision.

Thank you for your assistance.

[ Print ][ Save ]| Close ]




RT-2/7/(237)/2025-RTI 173337872025

:\*‘ BEND . .
) AT qrEaR fafaarae wriaeer =7
] ) Telecom Regulatory Authority of India

e o [HITT TIRX / Government of India] TRAl

F.No. RT-2/7/(237)/2025-RTI Dated: 02-06-2025
To,

.

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 07.05.2025 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/25/00303, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

S.No. Reply

1&2.[The6 vacancies (UR-4, ST-1, OBC-1)of ‘Personal Assistant’
(equivalent to Stenographer Grade ‘C’ in SSC) reported to Staff
Selection Commission for Stenographer Grade ‘C’ & ‘D’ Examination
2024 by Telecom Regulatory Authority of India (TRAI) are for TRAI HQ
at New Delhi. However, the candidate is liable to serve anywhere in
India as per the requirement of the organization.

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yours fagi¥llysigned by
SUSHIL KUMAR DUTTA
Date: 02-06-2025
12:47:30

(S. K. Dutta)
Central Public Information Officer

Tos ¢35 TeY, AIW-TH, ARG R, F5 feeel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



RTI REQUEST DETAILS
Registration No. : TRAOI/R/E/25/00304 Date of Receipt : 08/05/2025

Type of Receipt :

Online Receipt Language of Request English

Status(

Is Requester Belo

Does it concern the life or Liberty No(Normal)

of a Person ? : Request Pertains to :

Dear Sir/Madam,

I would like to kindly request the details regarding the development cost
of the below-mentioned mobile application developed for the Telecom
Regulatory Authority of India (TRAI):

Google Play App Store

1. TRAI DND 3.0 (Do Not Disturb)
2. TRAI Channel Selector App
3. MyCall
Information Sought : 4. MySpeed
5. UMANG
6. Sanchar Saathi
7. TRAIAPPS

Kindly share the cost breakdown and any associated expenditures, if
available.

Thank you for your assistance.

Warm regards,

[ Print ][ Save ][ Close ]




RT-2/7/(238)/2025-RTI 1/33380/2025

£SRUBEN S hd -
) A AR A wihetor
. Telecom Regulatory Authority of India

N )
e e [ WP / Government of India] TRAI

F.No. RT-2/7/(238)/2025-RTI Dated: 02-06-2025

Sub.: Supply of information under the provisions of the RTI Act, 2005.

To,

Sir,

Please refer to your RTI application dated 08.05.2025 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/25/00304, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

S.No. Reply
1 & 7.|Developed in-house, hence, cost is Nil.

2. |Development cost-26.20 lakh

Other associated expenditure-4.70 lakh (per annum)
3. |Development cost-14.50 lakh

Other associated expenditure-NIL

4. |Development cost-27.44 lakh

Other associated expenditure-14.16 lakh (per annum).
5 & 6.[Does not pertain to TRAI

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

YoursFajitdfijiysigned by
SUSHIL KUMAR DUTTA
Date: 02-06-2025
12:50:00

(S. K. Dutta)
Central Public Information Officer

oS ¢85 U, TR-TH, ARST R, a5 eel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



RTI REQUEST DETAILS
Registration No. : TRAOI/R/E/25/00305 Date of Receipt : 09/05/2025

Online Receipt Language of English
Request :

Type of Receipt :

Is Requester

Does it concern the life or Liberty of a No(Normal) Request Pertains to
Person ? : :

Information Sought : attached for bastards

[ Print H Save ][ Close ]




RTI TRAI DOT

What are the rules/regulations /standards of internet traffic data usage metering and billing for the mobile 3G/4G/5G
user inIndia? IsTRAI/DOT enforcing any metering billing regulations on the maobile service providers or the
providers are using their private properietory billing /metering methods that are not been put in public domain
making the user vulnerable to over billing and loot and fraud . AMBANI has looted GOU /,ONGC for 90000 crore
in KG BASIN MERTERING FRAUD sonit will be foolhardy to expect that AMBZNI isnot messing up in mobile
data metering and | ooting the people of Indiafor billions every day .MATTER NEEDS intensive forensic
investigation .What legal metrology measures GOl /DOT/TRAI hastaken WHAT arethe SLA with JIO

and AIRTEL on metering and billing ?



RT-2/7/(239)/2025-RTI 173338172025

SR =8N * .
7 AT EIR RfSaras wikeor =7
py: Telecom Regulatory Authority of India
Q‘m--m Um [HId 8P /7 Government of India]

TRAI

F.No. RT-2/7/(239)/2025-RTI Dated: 02-06-2025

Sub.: Supply of information under the provisions of the RTI Act, 2005.

To,

Sir,

Please refer to your RTI application dated 09.05.2025 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/25/00305, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

S.No. Reply

1. |TRAI has issued “Quality of Service (Code of Practice for Metering and
Billing Accuracy) Regulation 2023” dated 11.09.2023 which may be
referred. The same are also available in public domain and can be accessed
at the TRAI website www.trai.gov.in under url:
https://www.trai.gov.in/sites/default/files/2024-09/Regulation_

13092023 _1.pdf

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

YoursDajttdlisigned by
SUSHIL KUMAR DUTTA
Date: 02-06-2025
12:53:12

(S. K. Dutta)
Central Public Information Officer

dos ¢S Uy, ClaR-Uth, HIRINIT -, TS 1o&i-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



RTI REQUEST DETAILS
Registration No. : TRAOI/R/E/25/00306 Date of Receipt : 09/05/2025

Type of Receipt :

Online Receipt Language of Request English

Is Reques

Does it concern the life or No(Normal)

Liberty of a Person ? : Request Pertains to :

Dear sir/mam I want to know statewise vacancies of SSC Stenographer
examination, 2024 in Ministry of communications, Department of
Telecommunications, Telecome Regulatory Authority of India for Grade-
C posts.

Information Sought :

[ Print H Save ]| Close ]




RT-2/7/(240)/2025-RTI

_ 2]
) AR qrEeR RAfawae witmor =7
b ) Telecom Regulatory Authority of India
S— [HITT TIRX / Government of India]
F-No. RT-2/7/(240)/2025-RT] Dated: 02-06-2025

TRAI

To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 09.05.2025 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/25/00306, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

S.No. Reply

1. [The 6 vacancies (UR-4, ST-1, OBC-1) of ‘Personal Assistant’ (equivalent to
Stenographer Grade ‘C’ in SSC) reported to Staff Selection Commission for
Stenographer Grade ‘C’ & ‘D’ Examination 2024 by Telecom Regulatory
Authority of India (TRAI) are for TRAlI HQ at New Delhi. However, the
candidate is liable to serve anywhere in India as per the requirement of the
organization.

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yours faighfailly.signed by

173337972025

SUSHIL KUMAR DUTTA

Date: 02-06-2025
12:48:29

(S. K. Dutta)
Central Public Information Officer

Tos ¢35 Ty, AIR-UH, AR R, 5 feeel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



RTI REQUEST DETAILS
Registration No. : TRAOI/R/E/25/00309 Date of Receipt : 05/05/2025

Type of Receipt :

Online Receipt Language of Request English

Stat

Is Requester B

Does it
Libe

Respected Sir/Madam

Please provide state wise vacancy of your department which are to be
filled for Grade C stenographer through SSC Stenographer Grade C and
D Examination,2024. And will all the posting be done in Delhi or some
other state?

Regards

Information Sought :

[ Print ][ Save H Close ]




RT-2/7/(242)/2025-RTI 1/33411/2025

.,-:‘\.h BN - .
U A AR fafaarae griaetor =
AL Telecom Regulatory Authority of India

[HId 8P /7 Government of India]

F.No. RT-2/7/(242)/2025-RTI Dated: 02-06-2025

TRAI

Heag wrad

To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Madam,

Please refer to your RTI application dated 05.05.2025 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/25/00309, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

S.No. Reply

1. [The 6 vacancies (UR-4, ST-1, OBC-1) of ‘Personal Assistant’ (equivalent to
Stenographer Grade ‘C’ in SSC) reported to Staff Selection Commission for
Stenographer Grade ‘C’ & ‘D’ Examination 2024 by Telecom Regulatory
Authority of India (TRAI) are for TRAlI HQ at New Delhi. However, the
candidate is liable to serve anywhere in India as per the requirement of the
organization.

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yours Eidtthlllysigned by
SUSHIL KUMAR DUTTA
Date: 02-06-2025
16:19:05

(S. K. Dutta)
Central Public Information Officer

Tos ¢35 Ty, AIR-UH, AR R, 5 feeel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



Registration No. :

Type of Receipt :

St

Is Requester

Amount Paid :

Does it concern the life or No(Normal)

Liberty of a Person ? :

Information Sought :

RTI REQUEST DETAILS
TRAOI/R/E/25/00310 Date of Receipt : 06/05/2025
Online Receipt Language of Request English

10) Mode of Payment Payment Gateway
Request Pertains to :
To,

The Public Information Officer

Subject: Request for Information under the Right to Information Act,
2005

Sir/Madam,

I am writing to request information under the Right to Information Act,
2005, regarding the practice of offering mobile recharge plans with 28-
day validity instead of 30-day validity by telecom service providers in
India.

I would like to request the following information:

The reasons/justifications provided by telecom companies for offering
28-day validity plans instead of 30-day validity plans. Please provide
copies of any official submissions or documents made by telecom
companies to TRAI or any other regulatory body in this regard.

Details of any studies or analyses conducted by the Telecom Regulatory
Authority of India (TRAI) or any other relevant authority on the impact
of 28-day validity plans on consumers.

Copies of any directives, orders, or regulations issued by TRAI
concerning the validity period of prepaid mobile recharge plans,
including the mandate to offer at least one 30-day validity plan.



The total revenue earned by each major telecom company in India
(Airtel, Jio, Vodafone Idea, etc.) in the last financial year from the
difference in revenue collected due to the 28-day validity versus a 30-day
validity period. If exact figures are not available, please provide an
estimated range or any related data.

Any consumer complaints received by TRAI or the Department of
Telecommunications (DoT) regarding the 28-day validity plans in the last
three years. Please provide a summary of the complaints and the actions
taken.

What actions has TRAI taken to address the consumer concerns
regarding 28-day validity plans, and what are the future plans of TRAI in
this regard?

I am enclosing a postal order/demand draft of Rs. 10 towards the
application fee, as prescribed under the RTI Act, 2005.

I request you to provide the information at the earliest, and within the
stipulated time frame as prescribed under the said Act.
Thanking you

[ Print H Save ][ Close ]




RT-2/7/(243)/2025-RTI

. ]
LN qEaR fafaaraes arfdestor =7
N ] N 4
Telecom Regulatory Authority of India

[(TIT EIPX / Government of India] TRAI

F.No. RT-2/7/(243)/2025-RTI Dated: 09-06-2025

To,

Sub.:

Sir,

portal

Supply of information under the provisions of the RTI Act, 2005.

Please refer to your RTI application dated 06.05.2025 filed online on the RTI
vide Reg. No. TRAOI/R/E/25/00310, for providing information under the

provisions of the RTI Act 2005. In this context, the following is furnished: -

S.No.

Reply

1.

You have sought reasons/justification etc. which is not covered under the
definition of information under section 2(f) of RTI Act.

However, it is informed that the billing of postpaid connection is on monthly
basis and validity of prepaid recharge voucher is normally expressed in days
and not in months subject to regulatory guidelines in vogue. However, the
TRAI through Telecommunication Tariff (66th Amendment) Order dated

27.01.2022 and Telecommunication Tariff (67 " Amendment) Order dated
31.03.2022 mandated to offer at least one plan voucher, one special tariff
voucher and one combo voucher having a validity of thirty days Voucher and
at least one voucher which shall be renewable on the same date of every
month and if the date of such renewal is not available in a month, the date of
renewal shall be the last date of the month. The referred amendments are
available in the following links:-
https://www.trai.gov.in/sites/default/files/2024-09/Regulation_27012022.pdf
and

https://www.trai.gov.in/sites/default/files/2024-09/Regulation_31032022.pdf

Contd. on next page 02.

1/33580/2025



RT-2/7/(243)/2025-RTI 1/33580/2025

2
2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory

Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Youréjﬂ'ﬁiiﬁfi‘ﬂl'js{llj,i9”ecj by
SUSHIL KUMAR DUTTA
Date: 09-06-2025

10:01:48

(S. K. Dutta)
Central Public Information Officer

dos ¢35 WX, TR-TH, ARIeN F9R, J3 Geel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



Registration No. :

Type of Receipt :

Is Requ

D

Liberty of a Person ? :

Information Sought :

RTI REQUEST DETAILS
TRAOI/R/E/25/00313 Date of Receipt : 11/05/2025

Online Receipt Language of Request English

Request Pertains to :

[ am writing this application under the Right to Information Act, 2005 to
seek information regarding the non-installation of a broadband
connection by Bharti Airtel Limited and the inaction despite repeated
complaints.

On 6th May 2025, I opted for a 100 Mbps broadband internet connection
from Airtel and made the full payment. However, as of today, the
connection has not been installed.

Despite my repeated efforts, including:

Multiple calls to Airtel customer care,

Several emails sent to their official support, and

Personal visits to the Airtel store,

I have received no resolution. Every time I inquire, I am told: Your case
has been escalated by our team,

yet no response is ever provided within any specified time frame, and no
action has been taken to complete the installation or refund my payment.
In light of this, I request the following information under the RTI Act:

1. What are the DoT or TRAI guidelines regarding the maximum time
allowed for installation of a broadband connection after payment?

2. What regulatory mechanisms are in place to monitor delays and
service failures by private telecom companies like Airtel?

3. What is the standard grievance redressal process mandated by
DoT/TRALI for consumers facing non-service despite full payment?

4. What action can be initiated by a consumer if repeated escalations are
ignored by the service provider?

5. Has Airtel been penalized or issued warnings in the last two years for
similar complaints regarding non-installation or lack of resolution?

Applicant Details:
Name:



[ Print H Save ]| Close ]




RT-2/7/(244)/2025-RTI 1/33475/2025

.,-:‘\.R.f'" Do . .
T iy grEar Rfaaras ot -
AL Telecom Regulatory Authority of India

[HId 8P /7 Government of India]

F.No. RT-2/7/(244)/2025-RTI Dated: 03-06-2025

TRAI

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,
Please refer to your RTI application dated 11.05.2025 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/25/00313, for providing information under the
rovisions of the RTI Act 2005. In this context, the following is furnished: -
S.No. Reply

1. [You may refer the Regulation 9 of TRAI's regulation namely "The Standards
of Quality of Service of Access (Wireline and Wireless) And Broadband
(Wireline and Wireless) Service Regulations, 2024 (06 of 2024)" dated 2nd
August 2024 which is available in the public domain and can be accessed at
the TRAI website www.trai.gov.in under the following url:
https://trai.gov.in/sites/default/files/2024-10/Regulation_02082024.pdf

2. |As per TRAI regulations, wherever the Quality-of-Service benchmarks are
not met, the explanation of the concerned service provider is called for and
after considering the response of the service provider financial disincentives
are imposed on service provider for non-complied QoS parameter.

3 & [The TRAI Act, 1997 does not envisage redressal of individual Consumer
4. |Complaints by TRAIL However, in order to protect the interest of Consumers,
TRAI has laid down a framework for redressal of Complaints of Telecom
Consumers by their Service Providers. Telecom Service Providers (TSPs)
are required to redress the grievances of their Customers as per the
provisions of the "Telecom Consumer Grievance Redressal Regulations
(TCCRR), 2012" issued by TRAI.

In terms of this Mechanism, a Consumer can lodge service-related
Complaints at the Complaint Centre of their TSPs. In case a Complaint is
not redressed satisfactorily by the Service Provider at the Complaint Centre,
an Appeal can be registered with the Appellate Authority of the TSPs.

At any point of time, either during the redressal of the complaint under these
regulations or thereafter, a consumer can seek legal remedy under any law
for the time being in force.

5. [The Information sought is not available with TRALI.

However, the desired information may be available with DoTl. In terms of
Section 6 (3) (ii) of the RTI Act 2005, your RTI application was transferred
online to Dol on 14.05.2025 for providing the related information, if any,
directly to you.

Contd. on next page 02.



RT-2/7/(244)/2025-RTI 1/33475/2025

2

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory

Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yourspigjitdulysigned by
SUSHIL KUMAR DUTTA
Date: 03-06-2025
16:05:16

(S. K. Dutta)
Central Public Information Officer

Tos ¢35 TeY, AIW-TH, AR IR, 5 feeel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



Registration No. :

Type of Receipt :

St

Is Requester

Does it concern the life or No(Normal)

Liberty of a Person ? :

Information Sought :

RTI REQUEST DETAILS
TRAOI/R/E/25/00329 Date of Receipt : 18/05/2025

Online Receipt Language of Request English

Request Pertains to :

Respected sir
I.Tam and user of Airtel communication service I have
done a recharge of amount rupees 579 pack by My Airtel app to the
mobile number on 2 may 2025 but the recharge has done
on a wrong mobile number after that I immediately call to the
customer care regarding wrong mobile number recharge and they told me
that they has initiated refund process and the amount will be refund in 24
hours but after 24 hours when the refund has not credit in account I call
back to the customer care now this time they told me that they have not
any such facility to refund the recharge which has done to the wrong
mobile number and they will not refund money.

2. After this I also file grievance in National consumer helpline,
department of consumer affairs ,GOI .The grievance number is 7096151
dated 3 May 2025 and there is no any reply from Airtel company to the
consumer helpline department

3. I want to know the policy or rules and regulation under which the
Airtel company has rights to not refund consumer money whereas the
consumer immediately informed to the company and they are not
replying to national consumer helpline.

[ Print ][ Save ]| Close ]




RTI REQUEST DETAILS
Registration No. : TRAOI/R/E/25/00314 Date of Receipt : 11/05/2025
T.e of Receipt : Online Receipt Language of Requesf English

Status(Rur

Is Requester Below P

Am

Does it concern the life or No(Normal)
Liberty of a Person ? :

Request Pertains to :

Respected sir
I.Tam and user of Airtel communication service I have
done a recharge of amount rupees 579 pack by My Airtel app to the
mobile number on 2 may 2025 but the recharge has done
on a wrong mobile number after that I immediately call to the
customer care regarding wrong mobile number recharge and then told me
that they has initiated refund process and the amount will be refund to the
refund in 24 hours but after 24 hours when the refund has not credit in
account I call back to the customer care now this time they told me that
Information Sought : they have not any such facility to refund the recharge which has done to
the wrong mobile number and they will not refund money.
2. After this I also file grievance in National consumer helpline,
department of consumer affairs ,GOI .The grievance number is 7096151
dated 3 May 2025 and there is no any reply from Airtel company to the
consumer helpline department
3. I want to know the policy or rules and regulation under which the
Airtel company has rights to not refund consumer money whereas the
consumer immediately informed to the company and why they are not
replying to national consumer helpline.

[ Print ][ Save ]| Close ]




RT-2/7/(245)/2025-RTI 1/33476/2025

. &
NI TR fafaaraes arfdetor \\j
Telecom Regulatory Authority of India

[(TIT EIPX / Government of India] TRAI

F.No. RT-2/7/(245)/2025-RTI Dated: 03-06-2025

To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your two (02) similar RTI applications filed online on the RTI
portal vide Reg. No. TRAOI/R/E/25/00314 dated 11.05.2025 and Reg. No.
TRAOI/R/E/25/00329 dated 18.05.2025, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

S.No. Reply

1to 3. [The information sought vide your above mentioned RTI application is
not available in TRAL.

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yourdigitiafibgigned by
SUSHIL KUMAR DUTTA
Date: 03-06-2025
16:39:21

(S. K. Dutta)
Central Public Information Officer

dos ¢35 WX, TR-TH, dARIeN F9R, 3 EGeel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



Registration No. :

Type of Receipt :

Status

RTI REQUEST DETAILS
TRAOI/R/E/25/00318 Date of Receipt : 13/05/2025

Online Receipt Language of Request English

Is Requester Below Poverty No Indian

Line ? :

Amount Paid :

Does it concern the life or No(Normal)

Liberty of a Person ? :

Information Sought :

Citizenship Status
10) Mode of Payment Payment Gateway
Request Pertains to :
SUB I NEED INFORMATION RTI ACT 2005, UNDER SECTION 6(1)-
DETAILS ABOUT ASKING INFORMATION.
1) INEED EVERY PAGE PETITION GIVEN BY ME TO THE
TELECOMUNICATION DEPARTMENT OF INDIA THROUGH PM
PORTAL

2) AND, I NEED EVERY PAGE OF INQUIRY REPORT ON THAT
RELEVANT PETITION GIVEN BY CONCERN OFFICIALS.

DETAILS ABOUT PM PETITION.

PETITION ONE..Dear Sir/Madam,

Your grievance has been registered successfully in Public Grievances
Portal.

Registration No. : DOTEL/E/2025/0020143.

PETITION TWO...Dear Sir/Madam,

Your grievance has been registered successfully in Public Grievances
Portal.

Registration No. : DOTEL/E/2025/0020147.

| Print H Save H Close ]
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Telecom Regulatory Authority of India

[(TIT EIPX / Government of India] TRAI

F.No. RT-2/7/(246)/2025-RTI Dated: 04-06-2025

To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 13.05.2025 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/25/00318, for providing information under the
provisions of the RTI Act 2005, In this context, the following is furnished: -

S.No. Reply

1 & [The Information sought is not available with TRAI.
2.

However, the desired information may be available with DoT. In terms of
Section 6 (3) (ii) of the RTI Act 2005, your RTI application was transferred
online to Dol on 16.05.2025 for providing the related information, if any,
directly to you.

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

YoursDajitdiihsigned by
SUSHIL KUMAR DUTTA
Date: 04-06-2025
11:37:08

(S. K. Dutta)
Central Public Information Officer

Tos ¢35 Ty, AW-TH, AR IR, 5 feeel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



Registration No. :

Type of Receipt :

Status(

Is Requester Below
A

Does it concern the life or
Liberty of a Person ? :

Information Sought :

RTI REQUEST DETAILS
TRAOI/R/E/25/00320 Date of Receipt : 14/05/2025

Online Receipt Language of Request English

No(Normal) Request Pertains to :

I had raised a relocation request for my JioFIber connection on May 5,
2025 at 08:23 PM with reference T. The relocation is to be
done in the same building. After repeated follow-ups and no response I
chose to address them on twitter on May 09, 2025 after which a service
request was raised by the Jio team S ]I7. I observed on May
12th that its marked resolved, no one has reached out to me regarding
that or neither the relocation is completed. I tried reaching out to the
appellate authority Karnataka(appellate.kar@jio.com), still no response. I
want to know

1. How much time Jio takes to complete the relocation request in
Bangalore alone(from raising the request to the actual fulfilment of the
relocation).

2. How many such relocation request are pending with them pan
India(Need state wise statistics)

3. How are they compensating the customers for the delay in relocation

[ Print H Save ]| Close ]
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\.  Telecom Regulatory Authority of India s
[3TTd WX / Government of India] TRAI

F.No. RT-2/7/(247)/2025-RTI Dated: 04-06-2025

THY

To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 14.05.2025 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/25/00320, for providing information under the
provisions of the RTI Act 2005, In this context, the following is furnished: -

S.No. Reply
1 to 3. [The Information sought is not available with TRAI.

However, the desired information may be available with DoT. In terms
of Section 6 (3) (ii) of the RTI Act 2005, your RTI application was
transferred online to Dol on 16.05.2025 for providing the related
information, if any, directly to you.

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Your®fgitbfiyllyigned by
SUSHIL KUMAR DUTTA
Date: 04-06-2025
11:38:37

(S. K. Dutta)
Central Public Information Officer

dos ¢35 WX, TR-TH, dARIeN F9R, J3 Geel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



Registration No. :

Type of Receipt :

Status(

Is Requester Belo

Does it concern the life or No(Normal)

Liberty of a Person ? :

Information Sought :

RTI REQUEST DETAILS
TRAOI/R/E/25/00321 Date of Receipt : 15/05/2025

Online Receipt Language of Request English

Request Pertains to :
Kindly Provide mentioned details

1. Provide permission seeking request by various operators for seeking
permission to abolish LIFETIME VALIDITY.

2. Provide copy of circular granting permission by TRAI to various
operators for allowing to abolish LIFETIME VALIDITY and charge for
validity on monthly or specific interval basis.

3. Kindly provide rule/circular pertaining to cancel sim card validity by
various operators in case of non transaction in particular sim card.

4 Kindly provide maximum permitting time limit for an operator to
change users number in case non use of Sim card.

[ Print ][ Save ]| Close ]
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Telecom Regulatory Authority of India
TRAI

To,

Sub.:

Sir,

portal

F.No. RT-2/7/(248)/2025-RTI Dated: 05-06-2025
Supply of information under the provisions of the RTI Act, 2005.

Please refer to your RTI application dated 15.05.2025 filed online on the RTI
vide Reg. No. TRAOI/R/E/25/00321, for providing information under the

provisions of the RTI Act 2005. In this context, the following is furnished: -

S.No.

Reply

1t
3.

As per the existing tariff framework, the tariff for mobile and data services is
under forbearance except for services such as National Roaming and Rural
fixed line services, mobile number portability, leased circuits and USSD. The
service providers have the flexibility to decide the rates for various types of
calls, SMS or data offers with multiple combinations for different service
areas of their operation. However the Telecommunication Tariff (43rd
Amendment) Order 2006 dated 01.09.2008 issued by TRAI, inter-alia,
provides that tariff plan once offered by an Access Provider shall be
available to a subscriber for a minimum period of Six Months from the date
of enrolment of the subscriber to that tariff plan. Further, any tariff plan
presented, marketed or offered as valid for any prescribed period exceeding
six months or having lifetime or unlimited validity in lieu of an upfront
payment shall continue to be available to the subscriber for the duration of
the period as prescribed in the plan and in the case of lifetime or unlimited
validity plans, as long as the Service Provider is permitted to provide such
telecom service under the current license or renewed license. In the case of
plan with lifetime validity or unlimited validity, the service provider shall also
inform the subscribers of the month and year of expiry of his current license.

Further, Telecommunication Tariff (48th Amendment) Order, 2008 inter-alia,
provides that if the terms and conditions of any tariff plan with lifetime validity
or unlimited validity include any condition or stipulation which requires any
subscriber to recharge for any specified minimum amount within specified
time period or intervals during such validity so as to keep the said tariff plan
valid, such specified time period or interval, shall, in no case, be less than
six month.

TRAI has issued guidelines on deactivation of SIMs due to non-usage
through the Telecommunication Consumer Protection (Sixth Amendment)
Regulations, 2013 dated 21.02.2013 which is available in TRAI Website

www.trai.gov.in

Contd. on next page 02.

1/33528/2025
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2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory

Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yours faithtally,signed by
SUSHIL KUMAR DUTTA
Date: 05-06-2025
10:50:11

(S. K. Dutta)
Central Public Information Officer

Tos ¢35 TeY, A-UH, AR R, 5 feeel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



Registration No. :

Type of Receipt :

Status

Is Requester Bel

Does it concern the life or No(Normal)

Liberty of a Person ? :

Information Sought :

RTI REQUEST DETAILS
TRAOI/R/E/25/00323 Date of Receipt : 15/05/2025

Online Receipt Language of Request English

Request Pertains to :

PLS supply the information under RTT ACT 2005:

1.pls supply the information on number of MSOs registered in telangana
circle other than BSNL to provide MPLS circuits ,MPLS VPN ,POINT
TO POINT ,LEASED CIRCUITS.

2.Pls supply the tarriff card of band widths of leased circuits.

3.supply the guide lines of maximum discount to customers of respective
band width of tarriff card.

4.pls supply guide lines and penalties voilating the maximum discount
giving to customers other than tarriff card.

[ Print ][ Save ]| Close ]
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= -_,’ ; . .
AR qrEeR afaeres orfeer =
UL Telecom Regulatory Authority of India s
[3TTd WX / Government of India] TRAI

F.No. RT-2/7/(249)/2025-RTI Dated: 05-06-2025
To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 15.05.2025 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/25/00323, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

S.No. Reply
1 to 4. [The specific information sought is not available with TRAI.

However, it is informed that the tariff ceilings prescribed for the
domestic leased circuits is available on the following weblink:
https://trai.gov.in/sites/default/files/2024-
09/57Fifty_Seventh_Amendment_14_Jul_2014.pdf

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yours faithitally: signed by
SUSHIL KUMAR DUTTA
Date: 05-06-2025
15:04:09

(S. K. Dutta)
Central Public Information Officer

dos ¢35 U, AW-UH, ARIeN IR, d5 feeal-110029
World Trade Centre Tower-F, Nauroji Nagar New Delhi — 110029



RTI REQUEST DETAILS
Registration No. : TRAOI/R/E/25/00325 Date of Receipt : 16/05/2025

Type of Receipt :

Online Receipt Language of Request English

Stat

Is Requester B

Does it concern the life or No(Normal)

Liberty of a Person ? : Request Pertains to :

Kindly provide state-wise vacancy details for the posts of Stenographer
Grade C in Department of Telecommunications(Telecom Regulatory
Authority of India) comes under ministry of communications which is to
Information Sought : be filled through the SSC Stenographer 2024 Examination.
Note: Please provide the above details in PDF format through email as
soon as possible, as the post preference form is expected to be released
shortly.

[ Print ][ Save ]| Close ]




STATE-WISE/ZONE-WISE VACANCIES ARE NOT COLLECTED BY SSC,
PLEASE CONTACT USER DEPARTMENTS FOR STATE-WISE/ZONE-WISE VACANCIES.
Tentative Vacancies for Stenographer Grade 'C' & 'D' Examination, 2024 (As on 10.03.2025)

Stenographer Grade 'D'

Whether
Sr. . Other Suitable for
No. MINISTRY/Department/Office Post Name UR SC ST OBC EWS Total ESM | OH | HH VH PWD Pay Level Colour
Blind?
Ministry of Finance, Department of Revenue, Stenographer Grade 'D'
1 Central Board of Indirect Taxes and Customs grap o 107 38 16 48 31 240 20 2 3 2 2 Level-4 YES
Group C (Non Technical)
(CBIC)
Ministry of Defence, Department of .
2 Defence, Director General Defence Estates Stenographer Grade' D', 9 2 1 3 3 18 1 0 0 1 0 Level-4 YES
Group C (Non Technical)
(DGDE)
Ministry of Finance, Department of Stenographer Grade 'D',
3 Expenditure, Controller General of Accounts | Group C (Non Technical) 22 8 4 15 6 35 2 1 1 0 0 Level-4 YES
Ministry of Home Affairs, Department of Stenographer Grade 'D',
4 Official Language Group C (Non Technical) ! 1 0 ! 0 3 0 0 0 0 0 Level-4 YES
Ministry of Culture, ARCHAEOLOGICAL Stenographer Grade 'D',
> SURVEY OF INDIA Group C (Non Technical) > 2 ! 2 ! 1 ! o]0 0 0 Level-4 NO
6 Ministry of Finance, Dejpartment of Financial | Stenographer Grade. D', 9 4 ) 6 ) 23 0 1 0 0 0 Level-a NO
Services Group C (Non Technical)
7 Central Administrative Tribunal Stenographer Grade 'D', 0 1 0 0 0 1 o o] o] o 0 Level-4 YES
Group C (Non Technical)
Ministry of Defence, Department of Stenographer Grade 'D',
8 Defence, Indian Coast Guard Group C (Non Technical) 8 6 0 / 2 2 0 0 0 0 ! Level-4 YES
9 National Technical Research Organisation Stenographer Grade' D, 2 1 0 0 0 3 0 0 0 0 0 Level-4 YES
Group C (Non Technical)
Ministry of Finance, Department of Revenue, | Stenographer Grade 'D',
10 Central Board of Direct Taxes (CBDT) Group C (Non Technical) 134 46 21 >8 24 283 29 2 2 2 4 Level-4 YES




Ministry of Electronics and Information

Stenographer Grade 'D',

= Technology Group C (Non Technical) 10 2 1 3 17 1 Level-4 YES
Ministry of External Affairs, Central Passport | Stenographer Grade 'D’,
12 Office Group C (Non Technical) > 0 ! 0 7 0 Level-4 YES
Ministry of Corporate Affairs, National Stenographer Grade 'D',
3 Company Law Tribunal (NCLT) Group C (Non Technical) 8 2 ! 3 15 ! Level-4 YES
. . . Stenographer Grade 'D’,
14 Ministry of Parliamentary Affairs Group C (Non Technical) 1 0 0 0 1 0 Level-4 YES
Ministry of Home Affairs, Department of Stenographer Grade 'D',
5 Internal Security, Intelligence Bureau (IB) Group C (Non Technical) 48 8 6 22 %0 7 Level-4 YES
Ministry of Law & Justice, Department of .
16 Legal Affairs, Income Tax Appelate Tribunal Stenographer Grade' D, 1 1 0 2 4 0 Level-4 YES
Group C (Non Technical)
(ITAT)
Ministry of Personnel, Public Grievances &
Pensions, Department of Personnel and Stenographer Grade 'D',
17 Training, Central Bureau of Investigation Group C (Non Technical) 77 12 10 0 107 10 Level-3 YES
(cBI)
Ministry of Health & Family Welfare,
Department of Health and Family Welfare, Stenographer Grade 'D',
18 Directorate General of Health Services Group C (Non Technical) > 1 0 ! 8 0 Level-4 YES
(DGHS)
. . Stenographer Grade 'D',
19 Ministry of External Affairs (Cadre Cell) Group C (Non Technical) 5 0 0 1 6 0 Level-4 YES
L . . Stenographer Grade 'D’,
20 Ministry of Housing & Urban Affairs Group C (Non Technical) 8 1 0 2 11 0 Level-4 NO
21 Election Commission of India Stenographer Grade ‘D', 5 0 0 0 5 2 Level-4 YES
Group C (Non Technical)
Ministry of Home Affairs, Department of .
22 Internal Security, National Investigation Stenographer Grade. oY 10 3 0 3 17 2 Level-4 YES
Group C (Non Technical)
Agency
23 Ministry of Defence, Border Roads Stenographer Grade 'D', 14 4 0 0 20 3 Level-a VES

Organization (BRO)

Group C (Non Technical)




Ministry of Finance, Department of Revenue,

Stenographer Grade 'D',

24 Enforcement Directorate Group C (Non Technical) 23 10 2 9 6 50 Level-4 YES
. Stenographer Grade 'D’,

25 Department of Atomic Energy Group C (Non Technical) 60 16 11 26 17 130 Level-4 NO
. . Stenographer Grade 'D’,

26 Ministry of Textiles Group C (Non Technical) 10 0 0 3 1 14 Level-4 YES
L Stenographer Grade 'D’,

27 Ministry of Power Group C (Non Technical) 2 0 0 0 0 2 Level-4 NO
Ministry of Consumer Affairs, Food, & Public | Stenographer Grade 'D',

28 Distribution Group C (Non Technical) ! 1 0 2 ! > Level-4 YES
- . Stenographer Grade 'D’,

29 Central Vigilance Commission Group C (Non Technical) 1 0 0 0 0 1 Level-4 YES
Ministry of Earth Sciences, Indian Stenographer Grade 'D',

30 Meteorological Department Group C (Non Technical) 2 1 0 0 ! 4 Level-4 YES
Ministry of Electronics and Information Stenographer Grade 'D',

31 Technology, National Informatics Centre Group C (Non Technical) 3 1 0 2 0 6 Level-4 NO
Ministry of Communications, Department of .

32 Telecommunications, CGCA (Controller Stenographer Grade' D', 6 0 0 0 0 6 Level-4 YES
. Group C (Non Technical)

General of Communication Accounts)

Ministry of Fisheries, Animal Husbandry and .

33 Dairying, Department of Animal Husbandry Stenographer Grade. oY 2 0 1 0 0 3 Level-4 NO
o Group C (Non Technical)

and Dairying

Ministry of Statistics & Programme .

34 Implementation, Ministry of Statistics & | SLcnographer Grade D', 7 2 1 3 0 13 Level-4 YES
. . Group C (Non Technical)

Programme Implementation (Admin-Iil)

35 National Human Rights Commission Stenographer Grade. oY 1 1 1 2 0 5 Level-4 NO
Group C (Non Technical)
Ministry of Communications, Department of | Stenographer Grade 'D',

36 Posts, Postal Accounts Wing Group C (Non Technical) 6 0 0 4 0 10 Level-4 YES

37 Ministry of Home Affairs, Narcotics Control Stenographer Grade' D', 6 2 1 4 0 13 Level-a YES
Bureau Group C (Non Technical)
Ministry of Agriculture & Farmers Welfare, .

38 Department of Agriculture Coopration and Stenographer Grade D', 2 0 0 0 0 2 Level-4 YES

Farmers Welfare

Group C (Non Technical)




Stenographer Grade 'D',

39 Ministry of Labour & Employment Group C (Non Technical) 13 7 3 14 6 43 0 0 0 0 1 Level-4 YES
Ministry of Jal Shakti, Department of Water .
40 Resources, River Development and Ganga Stenographer Grade' D, 3 0 1 1 0 5 0 0 0 0 0 Level-4 YES
. X Group C (Non Technical)
Rejuvenation
“ Ministry of Communications, Department of | Stenographer Grade' D', 55 15 7 29 14 120 4 3 1 3 0 Level-4 VES
Posts Group C (Non Technical)
- . Stenographer Grade 'D’,
42 Ministry of Railways Group C (Non Technical) 4 2 0 2 1 9 0 0 0 0 0 Level-4 YES
Ministry of Personnel, Public Grievances & Stenographer Grade 'D',
43 Pensions (LBSNAA) Group C (Non Technical) 2 1 0 ! 0 4 0 0 0 0 0 Level-4 YES
44 | National Commission for Schedule Caste | Srenographer Grade D, 3 0 0 0 0 3 o o] o] o 0 Level-4 NO
Group C (Non Technical)
L . Stenographer Grade 'D',
45 Ministry of Tourism Group C (Non Technical) 6 0 0 0 0 6 0 0 0 0 0 Level-4 YES
Ministry of Defence, Department of Defence .
46 Production, Directorate General of Ztri’:’géa(’,’\lhoe; ?er:::ic[a)li 1 0 0 0 1 2 0 oo o 0 Level-4 YES
Aeronoutical Quality Assurance (DGAQA) P
47 Ministry of Defence, Armed Force Head Stenographer Grade' D', 6 1 1 3 1 12 0 0 0 0 ) Level-a VES
Quarter Group C (Non Technical)
Ministry of Home Affairs, Department of .
48 States, Bureau of Police Research and étrzr;og(r:a&hoer: sgsf?:icgls 4 1 0 2 0 7 0 0 0 0 0 Level-4 NO
Development (BPRD) P
49 Ministry of En.wronment & Forests and Stenographer Grade' D', 1 2 0 9 0 22 0 1 0 0 0 Level-a NO
Climate Change Group C (Non Technical)
50 Ministry of Information & Broadcasting Stenographer Grade D', 2 1 0 3 1 7 0 1] o0 0 0 Level-4 YES
Group C (Non Technical)
Ministry of Defence, Directorate of Civilian Stenoerapher Grade 'D'
51 Manpower and Planning (DCMPR), IHQ, erap D 14 4 1 7 2 28 0 0o | 1 0 0 Level-4 YES
Group C (Non Technical)
Navy
Ministry of Consumer Affairs, Food, & Public Stenographer Grade 'D'
52 Distribution, Department of Consumer erap o 4 0 0 2 1 7 o | o] o] o 0 Level-4 YES
R Group C (Non Technical)
Affairs
Ministry of Personnel, Public Grievances & Stenographer Grade 'D'
53 Pensions, Department of Personnel and grap e 74 27 13 48 18 180 18 2 2 2 2 Level-4 YES
. Group C (Non Technical)
Training
828 238 107 353 161 1687 107 19 18 12 17




Stenographer Grade ‘'C’

Whether
Suitable
S Other Pay for Colour
NO Ministry Name Post Name UR SC ST | OBC | EWS Total ESM | OH | HH | VH | PWD Level Blind?
Ministry of Finance, Department of Stenographer Grade
Revenue, Central Board of Indirect 'C', Group B (Non
1 Taxes and Customs (CBIC) Gazetted) 35 10 6 14 7 72 0 1 1 2 1 Level-6 YES
Stenographer Grade
'C' Group B (Non
2 Central Administrative Tribunal (CAT) Gazetted) 2 1 0 1 0 4 0 0 0 0 0 Level-7 YES
Stenographer Grade
Ministry of Corporate Affairs, National 'C' ,Group B (Non
3 Company Law Tribunal (NCLT) Gazetted) 5 1 0 1 0 7 0 0 0 0 0 Level-6 YES
Stenographer Grade
Ministry of Home Affairs, Department 'C' ,Group B (Non
4 of Internal Security, Intelligence Bureau Gazetted) 31 8 7 11 4 61 0 0 1 1 0 Level-7 YES
Stenographer Grade
'C', Group B (Non
5 Ministry of External Affairs (Cadre Cell) Gazetted) 18 5 2 9 3 37 0 1 1 1 1 Level-7 YES
Stenographer Grade
'C' ,Group B (Non
6 Election Commission of India Gazetted) 8 1 1 0 0 10 0 1 0 0 0 Level-7 YES
Ministry of Communications, Stenographer Grade
Department of Telecommunications, 'C', Group B (Non
7 Telecom Regulatory Authority of India Gazetted) 4 0 1 1 0 6 0 0 0 0 0 Level-6 NO
Stenographer Grade
'C', Group B (Non
8 Ministry of Textiles Gazetted) 1 0 0 0 0 1 0 0 0 0 0 Level-6 YES
Stenographer Grade
'C', Group B (Non
9 Ministry of Corporate Affairs Gazetted) 3 1 0 0 0 4 0 0 0 0 0 Level-6 YES
Stenographer Grade
'C', Group B (Non
10 | Central Vigilance Commission (CVC) Gazetted) 1 0 0 0 1 2 0 0 0 0 0 Level-7 YES




Stenographer Grade
'C', Group B (Non

11 | Ministry of Labour & Employment Gazetted) 14 0 0 0 0 14 Level-6 YES
Ministry of Jal Shakti, Department of Stenographer Grade
Water Resources, River Development 'C', Group C (Non
12 | and Ganga Rejuvenation Technical) 2 0 0 0 0 2 Level-6 YES
Stenographer Grade
National Commission for Schedule 'C', Group C (Non
13 | Caste (NCSC) Technical) 5 1 0 1 0 7 Level-6 YES
Ministry of Defence, Department of Stenographer Grade
Defence, Armed Force Head Quarter 'C', Group B (Non
14 | (AFHQ) Gazetted) 6 0 1 4 1 12 Level-7 YES
135 28 18 42 16 239
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AL Telecom Regulatory Authority of India

[HId 8P /7 Government of India]

F.No. RT-2/7/(250)/2025-RTI Dated: 04-06-2025

TRAI

Heag wrad

To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 16.05.2025 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/25/00325, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

S.No. Reply

1. [The 6 vacancies (UR-4, ST-1, OBC-1) of ‘Personal Assistant’ (equivalent to
Stenographer Grade ‘C’ in SSC) reported to Staff Selection Commission for
Stenographer Grade ‘C’ & ‘D’ Examination 2024 by Telecom Regulatory
Authority of India (TRAI) are for TRAI HQ at New Delhi. However, the
candidate is liable to serve anywhere in India as per the requirement of the
organization.

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yourgigitfiuligned by

1733518/2025

SUSHIL KUMAR DUTTA

Date: 04-06-2025
16:35:26

(S. K. Dutta)
Central Public Information Officer

Tos ¢35 WX, TR-TH, ARIeN F9R, T3 Geel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



RTI REQUEST DETAILS
Registration No. : TRAOI/R/E/25/00328 Date of Receipt : 18/05/2025

Type of Receipt :

Online Receipt Language of Request English

Statu

Is Requester Bel

Does it concern the life or No(Normal)

Liberty of a Person ? : Request Pertains to :

DEAR TRAL,

I AM WRITING TO KNOW FOLLOWINGS :-

1. WHY TELECOM COMPANIES CHARGING CUSTOMERS FOR
DATA PACKS EVEN WHEN THEY USE FEATURE PHONES THAT
DONOT SUPPORT IT ?

2. WHAT STEPS HAVE BEEN TAKEN TO SAFEGUARD
CUSTOMERS RIGHTS IN THIS MATTERS?

3. WHERE THERE ANY OTHERS SUCH COMPLAINTS FILED , IF
SO THEN WHAT STEPS HAVE BEEN TAKEN TO RESOLVE THE
ISSUES ?

4.1S THERE ANY LAWS OR RULES IN THE COUNTRY WHICH
WE AS COSTOMERS COULD USE TO MAKE TELECOMM
COMPANIES ACCOUNTABLE ?

PLEASE LOOK INTO THESE POINTS AND LET ME KNOW AS
SOON AS POSSIBLE.

THANKS FOR YOUR CONSIDERATION.

Information Sought :

[ Print H Save H Close ]
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Telecom Regulatory Authority of India

[(TIT EIPX / Government of India] TRAI

F.No. RT-2/7/(252)/2025-RTI Dated: 09-06-2025

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 18.05.2025 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/25/00328, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -
S.No. Reply

1. |As per the existing tariff framework, tariff for telecommunication
access service is under forbearance except for services such as
National Roaming and Rural Fixed Line Services, mobile number
portability charges, leased circuits and USSD. Subject to compliance
to extant regulatory provisions, service providers are free to design
and offer tariff based on their understanding of the market situation
and in their best commercial interest. Service providers have the
flexibility to decide various tariff components like the rates for different
types of calls, SMS, data offers etc. with multiple combinations
including recharge value and validity for different services areas of
their operation. Tariffs are offered by service providers taking into
account several factors including input costs, level of competition and
other commercial considerations. However, the TRAI through
Telecommunication Tariff (66th Amendment) Order dated 27.01.2022
and Telecommunication Tariff (67th Amendment) Order dated
31.03.2022 mandated to offer at least one plan voucher, one special
tariff voucher and one combo voucher having a validity of thirty days
Voucher which shall be renewable on the same date of every month
and if the date of such renewal is not available in a month, the date of
renewal shall be the last date of the month. The referred amendments
are available in the following links:
https://www.trai.gov.in/sites/default/files/2024-
09/Regulation_27012022.pdf

and

https://www.trai.gov.in/sites/default/files/2024-
09/Regulation_31032022.pdf
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Moreover, the TRAI has notified the TCPR (12" Amendment) on
23.12.2024 through which TRAI has mandated service provider shall
offer at least one Special Tariff Voucher exclusively for Voice and SMS
with validity period not exceeding three hundred and sixty-five days”.

2 to 4.

The Information sought is not available with TRAL.

However, The TRAI Act, 1997 does not envisage redressal of
individual Consumer Complaints by TRAI. However, in order to protect
the interest of Consumers, TRAI has laid down a framework for
redressal of Complaints of Telecom Consumers by their Service
Providers. Telecom Service Providers (TSPs) are required to redress
the grievances of their Customers as per the provisions of the
"Telecom Consumer Grievance Redressal Regulations (TCCRR),
2012" issued by TRAI. These regulations can be accessed from the
following link:

https://www.trai.gov.in/sites/default/files/2024-
10/TCCR_Regulations_05Jan2012.pdf

In terms of this Mechanism, a Consumer can lodge service-related
Complaints at the Complaint Centre of their TSPs. In case a Complaint
is not redressed satisfactorily by the Service Provider at the Complaint
antre, an Appeal can be registered with the Appellate Authority of the
TSPs.

At any point of time, either during the redressal of the complaint under
these regulations or thereafter, a consumer can seek legal remedy

under any law for the time being in force.

2.

The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New

Delhi-110029.

1/33581/2025

Yours Ragtiadiyysigned by
SUSHIL KUMAR DUTTA
Date: 09-06-2025

10:03:21

(S. K. Dutta)
Central Public Information Officer

o3 ¢35 U, TWR-TH, ARG F9R, a5 f&eel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



Registration No. :

Type of Receipt :

Status(

Is Requester Belo

Does it concern the life or No(Normal)

Liberty of a Person ? :

Information Sought :

RTI REQUEST DETAILS
TRAOI/R/E/25/00330 Date of Receipt : 18/05/2025

Online Receipt Language of Request English

Request Pertains to :

To

The Central Public Information Officer
Telecom Regulatory Authority of India TRAI
Mahanagar Doorsanchar Bhawan

Jawaharlal Nehru Marg

Old Minto Road

New Delhi 110002

Subject RTI Request for Information Regarding Transfer of SIM
Ownership of Mobile Number
Deceased)

Respected Sir’/Madam

I,
hereby submit this
application under the Right to Information (RTI) Act 2005 seeking
information regarding the refusal by Airtel to transfer the ownership of
mobile number 1 which was registered in the name of Mr.

Details of Information Requested

Regulatory Guidelines Kindly provide copies of all TRAI guidelines,
regulations and standard operating procedures for the transfer of SIM
ownership in cases where the original owner is deceased without legal
heirs or direct blood relatives and where their property, medical care and
financial affairs are being managed by a caretaker or close family
member as applicable in this case



Ownership Transfer Policy Please provide the specific requirements,
procedures and supporting documents needed for transferring the
ownership of a SIM card registered in the name of a deceased person
with no legal heirs in cases where the registered address has been legally
gifted to the proposed new owner

Compliance Status Has Airtel complied with TRAI regulations in
denying the transfer of ownership in this case despite the submission of a
valid gift deed and death certificate? If so kindly provide certified copies
of all relevant records, internal communications and any regulatory
guidelines referenced in this decision

Escalation Process Please provide details of the official escalation
process within TRAI for resolving disputes related to the denial of SIM
ownership transfer requests including the relevant forms, timelines and
contact details of the designated authorities

Penalties and Consumer Rights Please provide details of the penalties or
disciplinary actions prescribed under TRAI regulations for service
providers that deny lawful SIM ownership transfer requests without valid
justification including the relevant sections and enforcement mechanisms

Complaint Resolution Mechanism Provide details of the grievance
redressal mechanism available for consumers facing such issues
including the timeline for response and resolution

Previous Cases Provide information on any similar cases where TRAI
has directed service providers to transfer SIM ownership under similar
circumstances

Background

My late father_ was the original informant of his death
and the owner of the registered property when the SIM was taken

had no legal heirs and my family has been managing his
affairs since his demise

[ Print ][ Save ][ Close ]




To,

The Central Public Information Officer,
Telecom Regulatory Authority of India (TRAI),
Mahanagar Doorsanchar Bhawan,

Jawaharlal Nehru Marg,

Old Minto Road, New Delhi - 110002.

Subject: RTI Request for Information Regarding Transfer of SIM Ownership of
Mobile Number [ D c2:cc)

Respected Sir/Madam,

I,

, hereby submit this application under the Right to

Information (RTI) Act, 2005, seeking information regarding the refusal by Airtel to
transfer the ownership of mobile numbe which was registered in the name

Details of Information Requested:

1. Regulatory Guidelines: Kindly provide copies of all TRAI guidelines,
regulations, and standard operating procedures for the transfer of SIM ownership
in cases where the original owner is deceased without legal heirs or direct blood
relatives, and where their property, medical care, and financial affairs are being
managed by a caretaker or close family member, as applicable in this case.

2. Ownership Transfer Policy: Please provide the specific requirements,
procedures, and supporting documents needed for transferring the ownership of a
SIM card registered in the name of a deceased person with no legal heirs, in cases
where the registered address has been legally gifted to the proposed new owner.

3. Compliance Status:Has Airtel complied with TRAI regulations in denying the
transfer of ownership in this case, despite the submission of a valid gift deed and
death certificate? If so, kindly provide certified copies of all relevant records,
internal communications, and any regulatory guidelines referenced in this

decision.



Escalation Process: Please provide details of the official escalation process within
TRALI for resolving disputes related to the denial of SIM ownership transfer
requests, including the relevant forms, timelines, and contact details of the
designated authorities.

Penalties and Consumer Rights: Please provide details of the penalties or
disciplinary actions prescribed under TRAI regulations for service providers that
deny lawful SIM ownership transfer requests without valid justification, including
the relevant sections and enforcement mechanisms.

Complaint Resolution Mechanism: Provide details of the grievance redressal
mechanism available for consumers facing such issues, including the timeline for
response and resolution.

Previous Cases: Provide information on any similar cases where TRAI has
directed service providers to transfer SIM ownership under similar circumstances.

Background:

Mr. Ishwarchand Sajnani passed away on 21/03/2021.

My late father, _, was the original informant of his death and the
owner of the registered property when the SIM was taken.

Mr. Sajnani had no legal heirs, and my family has been managing his affairs since
his demise.

Supporting Documents:

Copy of the Gift Deed confirming property transfer.
Death Certificate of Mr. Ishwarchand Sajnani.

Identity Proof of the Proposed New Owner.

I respectfully request that this application be processed as a priority, given the urgency
and the significant public interest in avoiding undue hardship for the de facto legal
representatives managing the deceased’s affairs.



I am willing to bear the necessary charges for providing the information, if applicable.

Yours sincerely,

Date: 18/05/2025
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.,-:‘\.R.f'" Do . .
T iy grEar Rfaaras ot -
UL Telecom Regulatory Authority of India

[(TIT EIPX / Government of India] TRAI

F.No. RT-2/7/(253)/2025-RTI Dated: 09-06-2025
To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 18.05.2025 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/25/00330, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

S.No. Reply

1 to 5|The Information sought is not available with TRAI.

& 7. |All Telecom Service Providers are governed by the Terms & Conditions laid
down in License Agreement entered into with the Department of
Telecommunications (DoT). Instructions relating to subscribers’ verification
are issued by DoT.

Therefore, the desired information may be available with Dol. In terms of
Section 6 (3) (ii) of the RTI Act 2005, your RTI application was transferred
online to Dol on 26.05.2025 for providing the related information, if any,
directly to you.

6. [The TRAI Act, 1997 does not envisage redressal of individual Consumer
Complaints by TRAI. However, in order to protect the interest of Consumers,
TRAI has laid down a framework for redressal of Complaints of Telecom
Consumers by their Service Providers. Telecom Service Providers (TSPs)
are required to redress the grievances of their Customers as per the
provisions of the "Telecom Consumer Grievance Redressal Regulations
(TCCRR), 2012" issued by TRAI.

In terms of this Mechanism, a Consumer can lodge service-related
Complaints at the Complaint Centre of their TSPs. In case a Complaint is
not redressed satisfactorily by the Service Provider at the Complaint Centre,
an Appeal can be registered with the Appellate Authority of the TSPs.

At any point of time, either during the redressal of the complaint under these
regulations or thereafter, a consumer can seek legal remedy under any law
for the time being in force.

Contd. on next page 02.
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2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory

Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yours faighifailly signed by
SUSHIL KUMAR DUTTA
Date: 09-06-2025
10:05:35

(S. K. Dutta)
Central Public Information Officer

Tos ¢35 TeY, AIW-TH, AR FR, F5 f&eel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



Registration No. :

Type of Receipt :

St

Is Requester

Does it concern the life or No(Normal)

Liberty of a Person ? :

Information Sought :

RTI REQUEST DETAILS
TRAOI/R/E/25/00331 Date of Receipt : 18/05/2025

Online Receipt Language of Request English

Request Pertains to :

Please provide the information in ENGLISH only.

1) Authority that decides the mandatory awareness message before every
call under all telecom operators.

2) Process or option to skip the mandatory awareness message.

3) Does a state implement its local state language as the only mandatory
language for such an awareness message for callers?

4) Do all Government official hear the same awareness message as per
their State? If there are exceptions to the grade of officers, please
mention the same.

5) Number of complaints received from 2021-2024 regarding the
mandatory awareness message - State-wise data.

6) Steps taken by TRAI for protecting user data that is with telecom
operators, along with fines or prosecution made between 2021-2024,
operator-wise data

7) Has TRAI approved or given any guidelines to telecom operators for
the collection and processing of Biometric verification of the Aadhar
card as a valid ID proof for providing a new SIM connection?

[ Print ][ Save H Close ]
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) TR QIEAR faEaAS A =
\., Telecom Regulatory Authority of India

o mcr: [ WP / Government of India] TRAI

F.No. RT-2/7/(254)/2025-RTI Dated: 09-06-2025

To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 18.05.2025 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/25/00331, for providing information under the provisions
of the RTI Act 2005. In this context, the following is furnished: -
S.No. Reply

1 1o 7. [The Information sought is not available with TRAL.

However, the instructions relating to mandatory awareness message are
issued by Central Government and further, all Telecom Service Providers
are governed by the Terms & Conditions laid down in License Agreement
entered into with the Department of Telecommunications (DoT).

Therefore, the desired information may be available with DoT and MHA. In
terms of Section 6 (3) (ii) of the RTI Act 2005, your RTI application was
transferred online to DoT and MHA for providing the related information, if
any, directly to you.

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to Information
Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory Authority of India
World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New Delhi-110029.

Yourgfgjtedulysigned by
SUSHIL KUMAR DUTTA
Date: 09-06-2025
13:07:30

(S. K. Dutta)
Central Public Information Officer

Tos ¢35 TeY, AIW-TH, AR FR, F5 feeel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



Registration No. :

Type of Receipt :

Status(

Is Requester Belo

?:

Amount Paid :

Does it concern the life or
Liberty of a Person ? :

Information Sought :

RTI REQUEST DETAILS
TRAOI/R/E/25/00333 Date of Receipt : 19/05/2025
Online Receipt Language of Request English

10) Mode of Payment Payment Gateway

No(Normal) Request Pertains to :

Dear Sir,/Madam,

As per recent directive CEPD.CO.OBD.No0.S1270/50-01-001/2024-25
issued by Reserve Bank of India , Banks and NBFC have to verify
Mobile phone number of applicants from MNRL (Mobile Number
Revocation List) before registering them as customer. There are
numerous reports that DIP (Digital Intelligence Platform) Registration is
required to obtain List of MRNL but no tangible information about portal
to register is provided anywhere.

We request TRAI to provide below as a response:-

1) Which website/portal/ Address should a Bank/NBFC register
themselves for complying with MNRL (Mobile/ Number revocation List)
requirements as posed by regulator?

2) What are the relevant regulations for MNRL procurement by Bank/
NBFC about periodic update of data?

3) If Registration with DIP (Digital Intelligence Platform) is required
then please guide to relevant Website/Portal/Address where Banks
/NBFC can register themselves.

4) How long does Registration process take and whom can we connect if
we do not receive response on timely basis.

5) Please confirm if Banks/NBFC will have access to API keys after
registration or there are any publically available keys which clients can

use.

We would appreciate if we receive response on email but if we get on our



address as provided above , then we will pay the necessary charges if
documentation is in excess of allowed limited.

Thanks,

[ Print ][ Save ][ Close ]




HRAIT Rold s
RESERVE BANK OF INDIA

www.rbi.org.in

RBI/2024-25/105
CEPD.C0O.0OBD.N0.S1270/50-01-001/2024-25 January 17, 2025

Chairman/Managing Director/CEQOs

All Commercial Banks (including Regional Rural Banks, Small Finance Banks,
Payment Banks, and Local Area Banks)

All Primary (Urban) Co-operative Banks, State Co-operative Banks, District Central
Co-operative Banks

All Prepaid Payment Instrument Issuers

All Non-Banking Financial Companies (including Housing Finance Companies)

All Credit Information Companies

All Payment Aggregators

All Payment Systems Participants & Payment System Providers

Madam/Dear Sir,

Prevention of financial frauds perpetrated using voice calls and SMS -

Requlatory prescriptions and Institutional Safeguards

The proliferation of digital transactions, while offering convenience and efficiency, has
also led to a surge in frauds, a pressing concern underscoring the need for concerted
action. The mobile number of a customer has emerged as a ubiquitous identifier,
instrumental in account authentication and verification process, receiving sensitive
payment communication, such as OTPs, transaction alerts, account updates, etc. The
mobile number, however, can also be misused by scamsters in multiple ways for

committing various types of online and other frauds.

Fsirer FRToT 3R TRETOT fseT, Sk Fraters, Tl Aforer, 3 e, 7 dh.uer. A3, B, 7S - 400 001
Consumer Education and Protection Department, Central Office, 1st Floor, Amar Building, Sir P.M.Road, Fort, Mumbai - 400 001

TIwIST /Tel No: 91-22-22603000/22604000 tha/Fax No: 91-22-22631744
- % B F TRIR F TR S g -



2. With a view to mitigate the potential misuse of mobile numbers, Regulated Entities

(REs) are advised to:

a)

b)

Utilize the Mobile Number Revocation List (MNRL)' available on the Digital
Intelligence Platform (DIP) developed by Department of Telecommunications
(DoT), Ministry of Communications, Government of India to monitor and clean
their customer database. To enhance fraud risk monitoring and prevention, the
REs are advised to develop Standard Operating Procedures (SOP)
incorporating the required action to be taken including, inter alia, updating the
registered mobile number(RMN) after due verification; enhanced monitoring of
accounts linked to these revoked mobile numbers for preventing the linked
accounts from being operated as Money Mules and / or being involved in cyber

frauds, etc.

Provide the verified details of their customer care numbers to DIP for enabling
DoT to publish them on the “Sanchar Saathi” portal

(https://sancharsaathi.gov.in/). The details may be shared on the DoT email

adg.diu-dot@gov.in

Undertake transactional / service calls only using ‘1600xx’ numbering series,
when operationalized; undertake promotional voice calls only through phone
numbers using ‘140xx’ numbering series; follow the “Important Guidelines for
sending commercial communication using telecom resources through Voice
Calls or SMS” issued by Telecom Regulatory Authority of India (TRAI) and
annexed to this circular. REs are also advised to undertake awareness
measures in this regard through emails, SMS and other modes, including in

vernacular languages.

" The Digital Intelligence Platform (DIP) developed by DoT has the availability of Mobile Number
Revocation List (MNRL) on real time basis with various categories of disconnected mobile numbers
such as mobile numbers (i) taken on fake/ forged documents and failed in re-verification, (ii) involved in
cyber-crime/ financial fraud and reported by MHA/ Law Enforcement Agencies (LEAs), (iii) reported by
citizens and failed in reverification, (iv) disconnected by Telecom Service Providers (TSPs) based on
their fraud analysis/ exceeding limit, (v) reported for misuse by other organizations, and (vi) non-
recharge/ no-usage for long time etc.


https://sancharsaathi.gov.in/
mailto:adg.diu-dot@gov.in

3. All REs are advised to ensure compliance with the above instructions expeditiously,

in any case not later than March 31, 2025.

Yours faithfully,

(Dr. Neena R. Jain)
Chief General Manager

Encl: as above



Annexure

Important Guidelines for sending commercial communication using telecom
resources through Voice Calls or SMS
(as elucidated by TRAI)

To curb Unsolicited Commercial Communications (UCC) through voice calls or messages
using telecommunication services, Telecom Regulatory Authority of India (TRAI) has
issued Telecom Commercial Communications Customer Preference Regulations, 2018
(TCCCPR-2018) and several Directions under these Regulations. As per the provisions
of the above Regulations, the Senders of Commercial Communication (Transactional/
Service/ Promotional communications) — such as Banks, Mutual Funds, Insurance
Companies, Mutual funds, Stockbrokers, other Financial Institutions, Corporates,
Enterprises, SMEs, big and small businesses, and any entity who wishes to send
commercial communication to its existing or prospective customers — are required to fulfil
prescribed regulatory requirements. Senders are also referred to as Principal Entities
(PEs). Some of the important regulatory requirements are given below.

(A) Registration on DLT Platform
(a) Registration of Senders

(1) All Senders (such as Banks, Mutual Funds, Insurance Companies, Mutual funds,
Stockbrokers, other Financial Institutions, Corporates, Enterprises, SMEs, big and
small businesses, and any entity who wishes to send commercial communication to
its existing or prospective customers) shall get themselves registered with any of
the Telecom Service Providers (TSPs) (referred to as ‘Access Providers’ in TRAI
Regulations) on DLT platform under TCCCPR-2018 regulations before sending any
commercial communications through voice calls or messages using
telecommunication services.

(2) No business or legal entity, which is not registered on DLT platform under
TCCCPR-2018, shall send any commercial communication or cause such
communications through voice calls or messages using telecommunication
services.

(b) Use of 140/ 160’ numbering series for making commercial voice calls

(1) Senders (such as Banks, Mutual Funds, Insurance Companies, Mutual funds,
Stockbrokers, other Financial Institutions, Corporates, Enterprises, SMEs, big and
small businesses, and any entity who wishes to send commercial communication to
its existing or prospective customers) shall use only “140/ 160’ numbering series (or
any other Numbering Series allocated/ assigned by DoT/ TRAI in future for the
purpose) for making commercial voice calls.

1|Page



(2) At present, ‘140’ Numbering Series is operational and is allocated only for making
promotional voice calls. Therefore, Senders (such as Banks, Mutual Funds,
Insurance Companies, Mutual funds, Stockbrokers, other Financial Institutions,
Corporates, Enterprises, SMEs, big and small businesses, and any entity who
wishes to send commercial communication to its existing or prospective customers)
shall use only ‘140’ numbering series for making promotional voice calls to their
customers or prospective customers.

(3) The assignment and operations of 140 series are being migrated to DLT
platform. Existing telemarketers/entities using ‘140’ series shall be required to
register their details on their respective Access Provider’'s portal once intimated by
the Access Provider.

(4) ‘160’ series shall be assigned to the Senders exclusively for making transactional
and service calls to their existing customers. It shall be assigned through the DLT
platform of the Access Providers and implementation of the same is under progress.
Senders (such as Banks, Mutual Funds, Insurance Companies, Mutual funds,
Stockbrokers, other Financial Institutions, Corporates, Enterprises, SMEs, big and
small businesses, and any entity who wishes to send commercial communication to
its existing customers) shall use only ‘160’ numbering series for making
transactional and service calls to their customers. Senders shall contact their
Access Providers for allocation of the ‘160’ number series to them. There shall be
no mixing of promotional/upsell/cross-sell/offer-related communication on such
transactional or service calls.

(5) Use of 160 series for promotional purposes may lead to disconnection of telecom
resources to the Senders, in addition to any other action as stipulated in the
regulations.

(6) Senders (such as Banks, Mutual Funds, Insurance Companies, Mutual funds,
Stockbrokers etc., and other Financial Institutions, Corporates, Enterprises, SMEs,
big and small businesses, and any entity who wishes to send commercial
communication to its existing or prospective customers) shall ensure that they
register their Voice Headers ( i.e. indicators in 140 and 160 series) with any of the
Telecom Service Providers (TSPs) and send the commercial communications
through voice to the customers using such registered Voice Headers only.

(7) Senders shall not use any other 10-digit fixed line/ mobile number for making
promotional/Service/transactional voice calls to their customers, either directly or
through their employees or channel partners, DSAs, BPO partner, in-house or
outsources Call Center etc.
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(c) Registration of Headers for sending SMS messages

(1) Any commercial communication can only take place using registered Headers
assigned to the PEs (such as Banks, Mutual Funds, Insurance Companies, Mutual
funds, Stockbrokers, other Financial Institutions, Corporates, Enterprises, SMEs,
big and small businesses, and any entity who wishes to send commercial
communication to its existing or prospective customers) for the purpose of
commercial communications.

(2) Senders (such as Banks, Mutual Funds, Insurance Companies, Mutual funds,
Stockbrokers, other Financial Institutions, Corporates, Enterprises, SMEs, big and
small businesses, and any entity who wishes to send commercial communication to
its existing or prospective customers) shall ensure that they register their SMS
Headers with any of the Telecom Service Providers (TSPs) and send the
commercial communications through SMS to the customers using such registered
SMS Headers only.

(d) Registration of Content Templates

(1) Senders are required to get message Content Templates also registered with
the Telecom Service Providers.

(2) These Content Templates typically have fixed and variable components. Fixed
part of content is that part of Content Template which is common across all
commercial communications sent to different recipients (customers of Banks etc) for
same or similar subject. Variable part of Content (referred as Variables) is that part
of Content Template which is specific to the particular transaction for a particular
recipient (customers of Banks etc) or may vary for different customers on account
of reference to name, address, date, time, place, balance, transaction amount,
quantity, count or unique reference number etc.

(e) Senders (such as Banks, Mutual Funds, Insurance Companies, Mutual funds,
Stockbrokers, other Financial Institutions, Corporates, Enterprises, SMEs, big and
small businesses, and any entity who wishes to send commercial communication to its
existing or prospective customers) shall ensure that they send their commercial
communications by engaging only Registered Telemarketers (RTMs) or establish the
direct connectivity with the Telecom Service Provider for this purpose.

(B) Use of Digital Consent Acquisition (DCA) service for acquiring Digital Consents
of customers for sending Commercial Communication

(a) DCA facility, established by Telecom Service Providers under TCCCPR-2018

Regulations, enables the acquisition of digital consent of the customer to receive
commercial communication over SMS or voice from a Sender for a specific purpose.
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Digital Consents are recorded on DLT platform by the Access Provider after its
verification by the subscriber through a simple and transparent process using OTP.

(b) The Digital consents recorded on DLT system through DCA enables Senders to
send promotional communications over SMS and voice to its customers who have
opted to block all promotional communications through DND registration. Consents
obtained by the Senders through any other mechanism are not treated valid under
TCCCPR-2018 Regulations.

(c) Senders (such as Banks, Mutual Funds, Insurance Companies, Mutual funds,
Stockbrokers, other Financial Institutions, Corporates, Enterprises, SMEs, big and
small businesses, and any entity who wishes to send commercial communication that
requires obtaining explicit consent from its customers) shall onboard the Digital
Consent Acquisition (DCA) system deployed by Access Providers for the acquisition
of digital consent of the customers and integrate the same with their
systems/processes.

(C) Action on the part of PEs to maintain Confidentiality and Security of Data related
to Commercial Communication and Prevention of Misuse/ Leakage thereof:

(a) Senders (such as Banks, Mutual Funds, Insurance Companies, Mutual funds,
Stockbrokers, other Financial Institutions, Corporates, Enterprises, SMEs, big and
small businesses, and any entity who wishes to send commercial communication to its
existing or prospective customers) are responsible for maintaining the confidentiality
and security of their customer’ data/information, prevention of misuse/ leakage thereof,
and taking corrective/ remedial measures in case of misuse/ leakage of such data/
information by any person authorized by them or otherwise, to handle such
data/information including RTMs engaged by such Senders and their employees,
agents, representatives, associates etc.

(b) A Registered Telemarketer (RTM) who is an intermediary collects the information
such as PE-ID (ID of Senders/ Principal Entities such as Banks, generated on DLT),
Header ID, Content Template IDs, customer information, etc. from the Sender and it
may travel through a series of such TMs (known as Aggregator-TMs) before it reaches
to the last TM (referred to as ‘Delivery-TM’ in TRAI Regulations) before reaching the
Access Provider.

(c) In order to maintain confidentiality of data, Senders shall ensure that there are
minimum number of aggregator-RTMs (preferably, not more than one or two) in the
chain between the Sender and the Access Provider.

(d) The Senders (PEs) — particularly Banks, Mutual Funds, Insurance Companies, and
other Financial Institutions — should preferably have direct connectivity with Access
Provider(s), to eliminate any TM in the chain.
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(e) As per the Direction of TRAI, a facility is being developed by the Access Provider
to bind the message flow from the Sender to the Access Provider's network as per a
pre-defined chain of TMs between the Sender and the Access Provider in the DLT
platform. Once this is operational, the Sender shall be required to declare the entire
chain of Registered Telemarketers between it (Sender) and the Access Provider.

(f) Senders shall incorporate appropriate provisions in their Agreement(s)/ Contract(s)
with RTMs, as a deterrent against misuse/ leakage of Headers, Content Templates,
Customer Data, etc. by the RTMs and in no case engage Unregistered Telemarketers
using 10 digit fixed/mobile numbers or even unregistered headers and templates if they
are not registered with any Access Provider's DLT portal.

(9) Senders shall immediately disable such Headers/Templates temporarily and also
report to ‘Law Enforcement Agencies (LEAs)/ ‘Agencies dealing with Cybercrime’, in
case of misuse/ leakage of Headers, Content Templates, Customer Data, etc as it may
lead to frauds in the name of the Sender/PEs. The responsibility of such
misuse/leakage will lie on the Sender and onus of reporting to the LEAs and
appropriate action against the miscreant TM will be on the Sender.

(D) Measures to curb misuse of Headers and Content Templates

(a) Senders (such as Banks, Mutual Funds, Insurance Companies, Mutual funds,
Stockbrokers, other Financial Institutions, Corporates, Enterprises, SMEs, big and
small businesses, and any entity who wishes to send commercial communication to its
existing or prospective customers) shall register only minimum required number of
Headers and Content Templates and shall review and re-verify, on a periodical basis,
all the Headers and Content Templates registered by them and surrender/ close
unused Headers and Content Templates. The Headers are not likely to be used
frequently and may be kept in temporarily blocked conditions to avoid any chances of
their misuse.

(b) Senders shall classify every Header, at the time of registration, as a “Temporary’ or
‘Permanent’ Header, as the case may be. All the ‘Temporary’ Header shall be
deactivated after the expiry of the time duration for which such ‘Temporary’ Header
was registered.

(c) Senders (such as Banks, Mutual Funds, Insurance Companies, Mutual funds,
Stockbrokers, other Financial Institutions, Corporates, Enterprises, SMEs, big and
small businesses, and any entity who wishes to send commercial communication to its
existing or prospective customers) shall ensure that minimum variable parts are used
in the Content Templates as Variables are prone to misuse.

(d) Further, the Senders shall also pre-tag these variable parts for the purpose they
are intended to be used such as date, name, currency, URLs, APL-links, unique
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registration number etc., and no information other than those defined in the pre-tagging
shall be included in the variable parts to prevent misuse.

(e) Senders shall ensure that only whitelisted URLs/Apks(Applications)/ OTT links/Call
back numbers are there in the message Content Templates.

(f) Senders shall not use any URL shortening service or short URLs unless the
shortened URL clearly indicates that it has a relation with the Sender, eg.
https://bit.ly.com/abcdbank.com/xxxxx i.e, it should contain entity extension.

(g) Senders shall ensure that no promotional content is included in the Content
Template registered for Transactional/Service type commercial communications.

(h) Any mixing of promotional/upselling/cross-selling content shall be deemed to be a
promotional template only and treated accordingly. For this purpose, the Senders are
advised to carefully and responsibly register their Content Templates, and not leave it
to third parties/TMs.

(E) Stringent Provision in the Regulation for its violation-Use of any other10-digit
fixed/mobile number other than 140/160 series for making
promotional/Service/transactional voice calls by Senders (such as Banks, Mutual
Funds, Insurance Companies, Mutual funds, Stockbrokers, other Financial Institutions,
Corporates, Enterprises, SMEs, big and small businesses, and any entity who wishes
to send commercial communication) may result in disconnection of all telecom
resources of the Sender for a period up to two years and Sender shall also be put
under the blacklist category for that period during which no new telecom resource shall
be provided to such Senders by any telecom service provider. Similar action may be
taken against the Senders for sending messages without the use of its registered
Header(s)and Content Template(s). Misuse of any header of PE to send unintended
communication may lead to temporary suspension of PE till such time it reports the
incidence to concerned LEA and takes corrective action as per the provisions of the
regulations.

(F) Creating Awareness amongst its customers: Senders shall take steps to spread
awareness among customers, in local languages as well, about the remedial
actions/steps to be taken in various scenarios as follows:

(a) DND Registration: To avoid the inconvenience caused by UCC, a customer can
opt to block all commercial communications or can selectively block commercial
communications as per preference categories through the Telecom Service Provider’s
App/ Website, TRAI DND App, or Call/ SMS to “1909’.
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(b)Once the 160-series Service/Transactional Calling facility is live, Senders shall
widely publicise their 160-series numbers so as to create trust with its customers and
eliminate uncertainty and fear amongst them and also lead to better customer
response on such calls.

(c)Registration of Complaints

(1) In case of receiving spams in spite of registering on DND: Make DND
complaint at the respective Telecom Service Provider's App/ Website, TRAI
DND App, or Call/ SMS to ‘1909'.

(2) In case of receiving suspected fraud communication: Report any suspected
fraud communication received within last 30 days on ‘Chakshu’ platform of
Department of Telecommunications (DoT) at https://sancharsaathi.gov.in/sfc/.

(3) In case fraud/ cyber-crime has already happened: If customer has already
lost money due to financial fraud, or is a victim of cyber-crime, please report at
cyber-crime helpline number ‘1930’or website https://www.cybercrime.gov.in.

(G)These guidelines are only for the convenience of the Entities. However, Entities are
advised to refer to the TRAI's website for the applicable Regulations/Directions and
Access Providers’ Codes of Practice (CoPs). Link to download TCCCPR-2018 is
https://trai.gov.in/sites/default/files/RegulationUcc19072018.pdf.

*k%x
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RT-2/7/(256)/2025-RTI 1/33681/2025

. ) ®
7 AR qrEaR fafaarae arfawter =7
Telecom Regulatory Authority of India

[HITT IR / Government of India]
-2/7/(256)/2025- ated: 12-06-2025

TRAI

To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 19.05.2025 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/25/00333, for providing information under the provisions
of the RTI Act 2005, In this context, the following is furnished: -

S.No. Reply
1to 5. [The Information sought Is not available with TRAL.

TRAI is no longer handling 'Mobile Number Revocation List' (MNRL). The
publication of the MNRL on the TRAI's MNRL portal has been discontinued
after MNRL for the month ending January 2025.

MNRL is now available on a near-real time basis on Digital Intelligence
Platform (DIP) of the Department of Telecommunications (DoT) and it is
being handled by DoT.

Therefore, the desired information may be available with DoT and RBI. In
terms of Section 6 (3) (ii) of the RTI Act 2005, your RTI application was
transferred online to DoT and RBI on 22.05.2025 for providing the related
information, if any, directly to you.

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to Information
Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory Authority of India
World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New Delhi-110029.

Yoursthfttily signed by
SUSHIL KUMAR DUTTA
Date: 12-06-2025
10:29:18

(S. K. Dutta)
Central Public Information Officer

dos ¢35 U, AW-UH, ARIeN R, a5 fGeel-110029
World Trade Centre, Tower-F, Nauroll Nagar New DeIh| -110029




RTI REQUEST DETAILS
Registration No. : TRAOI/R/E/25/00335 Date of Receipt : 20/05/2025

Type of Receipt :

Online Receipt Language of Request English

S
Is Requeste

Does it concern the life or No(Normal)

Liberty of a Person ? : Request Pertains to :

1. IF ANYONE WRONGLY MOBILE RECHARGE ( REPORT TO
CUSTOMER ALSO ) TO ANOTHER NUMBER, IF THERE IS ANY
POSSIBILITY TO REVERSAL THAT AMOUNT ?

Information Sought : 2 VHAT IS THE TERMS AND CONDITION ( ALL SERVICE
0 On SOUSE: pROVIDER) FOR THIS THINGS.

3. IF REVERSAL THE AMOUNT IS NOT POSSIBLE, IN INDIA NO
ONE CAN WRONG MOBILE RECHARGE TO DIFFERENT
NUMBER

[ Print ][ Save ]| Close ]




RT-2/7/(257)/2025-RTI

1/33596/2025
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Telecom Regulatory Authority of India

[(TYT EIPX / Government of India] TRAI

F.No. RT-2/7/(257)/2025-RTI Dated: 09-06-2025

To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 20.05.2025 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/25/00335, for providing information under the
provisions of the RTI Act 2005, In this context, the following is furnished: -

S.No.

Reply

1to 3.

The information sought vide your above mentioned RTI application is
not available in TRAI.

2.

The Appellate Authority in TRAI under Section 19 (1) of the Right to

Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

YoursDajttdlisigned by
SUSHIL KUMAR DUTTA
Date: 09-06-2025
13:11:20

(S. K. Dutta)
Central Public Information Officer

o3 ¢35 U, TR-TH, ARG IR, a5 eal-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



RTI REQUEST DETAILS
Registration No. : TRAOI/R/E/25/00340 Date of Receipt : 21/05/2025

Online Receipt Language of Request English

Type of Receipt :

Statu

Is Requester Belo

Does it concern the life or Liberty No(Normal)

of 2 Person ? - Request Pertains to :

Information Sought : 1. Please provide me certified copy of trai amendments and trai
notifications below dated

15th, amendment
notification no.
310-5(17)/2001-TRAI(Econ) dated 14.8.2001

17th amendment

301/2/2002-TRAI(Econ) dated 22.1.2002

18th amendment 303/3/2002-TRAI(Econ) dated 30.1.2002

19th amendment 303/3/2002-TRAI(Econ) dated 28.2.2002

20th amendment 312-7/2001-TRAI(Econ) 14.3.2002

21st amendment 301-6/2002-TRAI(Econ) dated 13.6.2002

22nd amendments

312-5/2002-TRAI(Eco) dated 4.7.2002

23rd amendments 303/8/2002-TRAI(Econ) dated 6.9.2002



24th amendment
306-2/2003-Econ dated 24.1.2003

25th amendment
305-2/2003-Econ dated 12.3.2003

amendment
25th 305-2/2003-Econ dated 27.3.2003

27th amendments 303/6/2003-TRAIl(Econ) dated 25.4.2003

28th amendments
301-51/2003-Econ dated 5.11.2003

29th amendments
301-56/2003-Econ dated 3.12.2003
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e . .
) R TEA falead UHaor =
. Telecom Regulatory Authority of India
[H1ITT IR / Government of India]

TRAI

F.No. RT-2/7/(260)/2025-RTI Dated: 10-06-2025

To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 21.05.2025 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/25/00340, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

S.No. Reply

1. [The information sought is available in the public domain of TRAI I.e.
https://www.trai.gov.in

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yours Daghélillysigned by
SUSHIL KUMAR DUTTA
Date: 10-06-2025
15:37:01

(S. K. Dutta)
Central Public Information Officer

Tos ¢35 TeY, AIW-TH, ARG FR, J5 feeel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



Registration No. :

Type of Receipt :

Is Requeste

Does it conce

of a Person ? :

Information Sought :

RTI REQUEST DETAILS
TRAOI/R/E/25/00342 Date of Receipt : 22/05/2025

Online Receipt Language of Request English

ateway
Request Pertains to :

To:

The Central Public Information Officer (CPI1O),
Department of Telecommunications,

Ministry of Communications, Government of India.

Subject: Request for information under RTI Act, 2005 regarding
permissible signal strength around and within prison premises in India

Respected Sir/Madam,

Under the provisions of the Right to Information Act, 2005, I request the
following information regarding rules, regulations, and circulars on the
permissible signal strength (cellular, radio, or other electronic signals) in
and around prison premises in India:

Information Requested:

1. Central Level:

Please provide copies of all rules, regulations, circulars, guidelines, or
notifications issued by the Ministry of Home Affairs or any other central
authority (e.g., Department of Telecommunications, Telecom Regulatory
Authority of India) pertaining to:

- Permissible or restricted signal strength (mobile networks, radio, Wi-Fi,
etc.) within or around prisons.

- Safety, security, and surveillance regulations related to signal
management in and around jails.

2. State Level:

Please provide information or direct me to the relevant authority
regarding similar rules, notifications, or policies issued by State Home
Departments or Prison Departments concerning:



- Signal control or strength regulation in and around jails.
- Guidelines for the use of mobile phones, Wi-Fi, or other
communication devices in prison premises.

3. Other Authorities:

If applicable, please provide information or copies of
communications/circulars issued by:

-State Police Departments, Telecom Enforcement Resource and
Monitoring (TERM) Cells, or other relevant agencies regulating signal
strength or communication technologies in and around jails.

- Any coordination guidelines between central and state agencies for
managing signal strength and preventing unauthorized communication
from within jails.

4. Please indicate:

- The permissible dBm levels or any technical parameters related to
mobile signals inside prison premises, if such standards exist.

- Whether any standard operating procedure (SOP) or compliance check
protocol is in place for the monitoring of signal levels in prison premises.

5. If the information is not available with your office, kindly forward the
application under Section 6(3) of the RTI Act to the concerned

authority/department.

Regards

[ Print ][ Save ][ Close ]




RT-2/7/(261)/2025-RTI 1/33642/2025

P AT qrEE fafaaras arfdetor =
. ) Telecom Regulatory Authority of India
e gy [T "B / Government of India]

TRAI

F.No. RT-2/7/(261)/2025-RTI Dated: 10-06-2025

e

Sub.: Supply of information under the provisions of the RTI Act, 2005.

To,

Madam,

Please refer to your RTI application dated 22.05.2025 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/25/00342, for providing information under the
provisions of the RTI Act 2005, In this context, the following is furnished: -

S.No. Reply
1 to 5. [The Information sought is not available with TRALI.

However, the desired information may be available with DoT. In terms
of Section 6 (3) (ii) of the RTI Act 2005, your RTI application was
transferred online to Dol on 23.05.2025 for providing the related
information, if any, directly to you.

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yoursfajthflisigned by
SUSHIL KUMAR DUTTA
Date: 10-06-2025
15:31:54

(S. K. Dutta)
Central Public Information Officer

Tos ¢35 TeY, AIW-TH, AR FR, F5 fEeel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



Registration No. :

Type of Receipt :

Statu

Is Requester Below Poverty Line
2.

Amount Paid :

Does it concern the life or Liberty
of a Person ? :

Information Sought :

RTI REQUEST DETAILS
TRAOI/R/E/25/00343 Date of Receipt : 22/05/2025

Online Receipt Language of Request English

No Citizenship Status Indian

10) Mode of Payment Payment Gateway

No(Normal) Request Pertains to :

1) What is the rule as per the TRAI on international Roaming incoming
SMS

2) As per the global standard while on international roaming incoming
SMS are free however many NRI are getting SMS from Airtel asking to
do recharge to received incoming SMS even though they have active
telecom plan

[ Print ][ Save ][ Close ]
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7 AR qrEER fafaarae urfetor =7
Telecom Regulatory Authority of India

[(TIT EIPX / Government of India] TRAI

F.No. RT-2/7/(262)/2025-RTI Dated: 12-06-2025
To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 22.05.2025 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/25/00343, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

S.No. Reply

1. |International roaming charges are under forbearance & TRAI has not
specified any charges/tariff for international roaming packs.
2. |The information sought is not available with TRAI.

However, F&EA Division has notified the TCPR (11th Amendment)2020 on
30.09.2020 (available on TRAI website www.trai.gov.in) through which TRAI
mandate the measures to protect consumer from bill shock while on
international mobile roaming services.

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

YoursDajttdalihsigned by
SUSHIL KUMAR DUTTA
Date: 12-06-2025
10:34:10

(S. K. Dutta)
Central Public Information Officer

Tos ¢35 TeY, AIR-TH, AR R, F5 feeal-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



Registration No. :

Type of Receipt :

Status(Ru

Is Requester Below P

An!

Does it concern the life or No(Normal)

Liberty of a Person ? :

Information Sought :

RTI REQUEST DETAILS
TRAOI/R/E/25/00346 Date of Receipt : 22/05/2025

Online Receipt Language of Request English

Request Pertains to :

Dear Sir,

A) Whether any call /telecon can be communicated of marketing
promotion recorded message when DND (Do not disturb) is activated in
customer number ??7?

B) What is penalty for not following the same ?7?

C) Whether a company can own 100-500 numbers and can harass any
person by calling 40-50 times from 40-50 different numbers and recorded
message can be played when there is no direct contact between caller
company and person or its company ???

D) What guidelines are created by TRAI / Govt to all telecallers
companies so that misuse of information / data is not done ???

E) What penalty or action can be taken against company / person for
misuse of data / harassment by repeated calling recorded messages ??7?

[ Print ][ Save ]| Close ]




Registration No. :

Transferred From :

Remarks :

Type of Receipt :

Status(R

Is Req
Po

Amount Paid :

Does it concern the life

or Liberty of a Person
2.

Information Sought :

RTI REQUEST DETAILS
TRAOI/R/T/25/00082 Date of Receipt : 10/06/2025

Department of Telecommunications on 10/06/2025 With Reference Number :
DOTEL/R/T/25/00478

The information sought in the RTI Application pertains to TRAI. The
applicant is seeking information related to promotional calls and further
action, which is regulated by TRAI as per Telecom Commercial
Communication Customer Preference Regulation (TCCCPR), 2018.
Accordingly, the RTI Application is transferred to TRAI under the Section 6(3)
of RTI Act 2005 for providing information, if any, directly to the applicant.

Electronically Transferred from Other Public Language of English
Authority Request :

0 (RTI fee is received by Telecom
Regulatory Authority of India (original
recipient) )

Payment

Mode of Gateway

Payment

No(Normal) Request Pertains

to:

Dear Sir,

A) Whether any call /telecon can be communicated of marketing promotion
recorded message when DND (Do not disturb) is activated in customer number ??7?

B) What is penalty for not following the same ??7?

C) Whether a company can own 100-500 numbers and can harass any person by
calling 40-50 times from 40-50 different numbers and recorded message can be

played when there is no direct contact between caller company and person or its
company ?7?

D) What guidelines are created by TRAI / Govt to all telecallers companies so that
misuse of information / data is not done ???



E) What penalty or action can be taken against company / person for misuse of data
/ harassment by repeated calling recorded messages ???

Original RTI Text :

Dear Sir,

A) Whether any call /telecon can be communicated of marketing promotion
recorded message when DND (Do not disturb) is activated in customer number ??7?

B) What is penalty for not following the same ??7?

C) Whether a company can own 100-500 numbers and can harass any person by
calling 40-50 times from 40-50 different numbers and recorded message can be
played when there is no direct contact between caller company and person or its
company ?7?

D) What guidelines are created by TRAI / Govt to all telecallers companies so that
misuse of information / data is not done ???

E) What penalty or action can be taken against company / person for misuse of data
/ harassment by repeated calling recorded messages ??7?

[ Print ][ Save ][ Close ]




Registration No. :

Transferred From :

Remarks :

Type of Receipt :

Status(Rur

Is Requ
Pove

Am

Does it concern the life or
Liberty of a Person ? :

Information Sought :

RTI REQUEST DETAILS
TRAOI/R/T/25/00087 Date of Receipt 16/06/2025

Department of Telecommunications on 16/06/2025 With Reference Number :
DOTEL/R/T/25/00478/1

The information may be pertaining to TRAI. Hence, in terms of Section 6 (3)
(ii) of the RTI Act 2005 this RTI request is being transferred to TRAI to
provide the related information, if any, directly to applicant.

Electronically Transferred from Other Public Language of English
Authority Request :

recipient) )

No(Normal) Request
Pertains to :

Dear Sir,

A) Whether any call /telecon can be communicated of marketing promotion

recorded message when DND (Do not disturb) is activated in customer number
77?

B) What is penalty for not following the same ???

C) Whether a company can own 100-500 numbers and can harass any person by
calling 40-50 times from 40-50 different numbers and recorded message can be

played when there is no direct contact between caller company and person or its
company ??7?

D) What guidelines are created by TRAI / Govt to all telecallers companies so
that misuse of information / data is not done ???



E) What penalty or action can be taken against company / person for misuse of
data / harassment by repeated calling recorded messages ???

Original RTI Text :

Dear Sir,

A) Whether any call /telecon can be communicated of marketing promotion

recorded message when DND (Do not disturb) is activated in customer number
27?

B) What is penalty for not following the same ??7?

C) Whether a company can own 100-500 numbers and can harass any person by
calling 40-50 times from 40-50 different numbers and recorded message can be
played when there is no direct contact between caller company and person or its
company ?7?

D) What guidelines are created by TRAI / Govt to all telecallers companies so
that misuse of information / data is not done ???

E) What penalty or action can be taken against company / person for misuse of
data / harassment by repeated calling recorded messages ?7?

[ Print H Save H Close ]
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To,

173391372025

':\?“ AL 2o - .
U AT qEER Afaaras urfdeor =
L Telecom Regulatory Authority of India

N )
e e [ WP / Government of India] TRAI

F.No. RT-2/7/(263)/2025-RTI Dated: 24-06-2025

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your two (02) similar RTI applications received online on the

RTI portal vide Reg. No. TRAOI/R/E/25/00346, dated 22.05.2025 and vide Reg.

No. TRAOI/R/T/25/00082, dated 10.06.2025 ( transferred online from DoT), for
providing information under the provisions of the RTI Act 2005. In this context, the
following is furnished: -

S.No. Reply

A & [In case the marketing/promotional calls are blocked on DND (Do not
C.

Disturb), no promotional call will be received by a customer from Registered
Telemarketers (RTMs)/ senders. Promotional calls made by unregistered
senders/ Telemarketers are not permitted under the TCCCPR Regulations
2018 and such calls received by customers are treated as Unsolicited
Commercial Communications.

B & |(a) For valid complaints made by customers against a telemarketer/ sender,

if the number of complaints against the Sender are from 5 or more than 5
unique Recipients during the last 10 days, action is taken by Access
providers as below:

(i) For first such violation by sender/Telemarketer, outgoing services of all
telecom resources of the sender/ Telemarketer are barred for 15 days.

(i) For subsequent violations by the sender/ Telemarketer, all the telecom
resources of the sender/ Telemarketer are disconnected for one year, and
the sender/ Telemarketer is blacklisted across all access providers for this
period.

To curb Unsolicited Commercial Communication (UCC), TRAI has issued
regulations i.e., Telecom Commercial Communication Customers
Preference Regulation (TCCCPR), 2018 and further amended from time to
time. (weblink given at the bottom)




RT-2/7/(263)/2025-RTI

If a customer has registered his/ her preferences through 1909/ TRAI DND
App/ service provider's app/ website for blocking or allowing commercial
communications, then Registered Telemarketers (RTMs) are permitted to
calll message the customer in accordance with the preferences or consent
provided by customer. However, if Unregistered Telemarketers (UTMs)
make commercial communication (Calls/messages), the customer can lodge
a complaint via 1909/ TRAI DND App/ service provider's app/ website.

Various measures have been taken by TRAI under TCCCPR 2018
regulations to prevent spam calls and messages, including the following:

a) If a subscriber desires not to receive commercial communication from
Registered Telemarketers (RTM), he can register himself for not receiving
commercial communication by sending SMS at 1909 or through TRAI DND
App/Access Service provider app/website. However, complaints against
unregistered senders/ entities can now be made even without prior
registration of preferences on the DND App.

(b) Even after opting for not receiving any promotional call/messages, if a
subscriber receives unsolicited commercial communication (UCC), he/ she
can lodge a complaint within 7 days of receiving such unsolicited commercial
communication to his/ her Access service provider by sending SMS or
making voice call at 1909 or through TRAI DND App/ Access service
provider App/ website.

(c) The action to be taken by the service provider against the sender/
telemarketer in case of violation of regulation has already been described in
the reply to point C & E above.

The regulation TCCCPR 2018 and its latest amendment may be accessed
at the following link: https://trai.gov.in/release-publication/regulations

2.

The Appellate Authority in TRAI under Section 19 (1) of the Right to

Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yours faithfully,

Digitally signed by
P JANAKI
Date: 24-06-2025

11585813 Janaki)
Central Public Information Officer- Link Officer

Tos ¢35 TeY, AIW-TH, AR R, 5 feeel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029

173391372025



Registration No. :

Type of Receipt :

Sta

Is Requester

Does it concern the life or No(Normal)

Liberty of a Person ? :

Information Sought :

RTI REQUEST DETAILS
TRAOI/R/E/25/00347 Date of Receipt : 22/05/2025

Online Receipt Language of Request English

Request Pertains to :
Let me kindly know :

1. In the case of MNP, since when a mobile operator can start the billing
for their postpaid mobile services ?

a) From the date of application and submitting porting request.
or

b) From the date of Porting in a particular operator.

or

¢) From any other date (please specify).
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4. Telecom Regulatory Authority of India
Q{m--m e [HId 8P /7 Government of India]

TRAI

F.No. RT-2/7/(264)/2025-RTI Dated: 12-06-2025

To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 22.05.2025 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/25/00347, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

S.No. Reply

(a) to [TRAI has no input to offer on the specific information sought by
(c). |you.

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yours aghtlllysigned by
SUSHIL KUMAR DUTTA
Date: 12-06-2025
12:08:17

(S. K. Dutta)
Central Public Information Officer

dos ¢35 WX, TR-TH, dARIeN AR, T3 Geel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



Registration No. :

Type of Receipt :

Status

Is Requester Belo

Does it co
Liberty

Information Sought :

RTI REQUEST DETAILS
TRAOI/R/E/25/00353 Date of Receipt : 24/05/2025

Online Receipt Language of Request English

What is the statutory and regulatory framework issued by TRAI and the
Ministry of Communications that governs instances of unauthorized
billing or overcharging by ISPs or DTH providers

What consumer protection provisions are applicable in cases of
unauthorized billing or overcharging by ISPs or DTH providers

What penal or remedial actions are prescribed against ISPs or DTH
providers found guilty of such unauthorized billing practices

What is the prescribed procedure that a consumer must follow to lodge a
formal complaint in cases of unauthorized charges service disruption or
disconnection without intimation

[s there any dedicated online or offline mechanism portal or nodal
authority established for the redressal of grievances related to ISPs or
DTH services

What are the official URLs helpline numbers and procedural steps for
lodging complaints through such mechanisms

Are there any mobile applications or centralized digital platforms for
grievance redressal maintained by TRAI or the Ministry

What notifications circulars guidelines regulations or executive
instructions have been issued by TRAI or the Ministry for the handling
registration and resolution of consumer complaints against ISPs or DTH
providers

What is the escalation matrix and time-bound grievance disposal
framework prescribed under such guidelines



Are ISPs and DTH providers mandated to establish internal grievance
redressal cells or designate nodal officers

What are the relevant legal provisions and penalty clauses for non-
compliance with internal grievance redressal requirements

What monitoring or supervisory mechanisms are adopted by TRAI to
ensure compliance by ISPs and DTH providers with established
grievance redressal standards

What remedial punitive or regulatory actions are initiated against service
providers in the case of repeated violations

What is the year-wise data from 2021 to 2024 regarding the number of
complaints received against ISPs and DTH providers for unauthorized
billing or related issues

What is the disposal rate and average timeframe for resolution of such
complaints from 2021 to 2024

[ Print ][ Save ][ Close ]
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Telecom Regulatory Authority of India
TRAI

HeAg S

[HIT EIPX / Government of India]
F.No. RT-2/7/(265)/2025-RTI Dated: 18-06-2025
To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 24.05.2025 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/25/00353, for providing information under the provisions
of the RTI Act 2005. In this context, the following is furnished: -

In order to regulate Broadcasting and Cable Services sector, TRAI has issuedfollowing
Regulations and Tariff Order:

The Telecommunication (Broadcasting and Cable) Services (Eighth) (Addressable
Systems) Tariff Order, 2017 dated 3rd March 2017, as amended from time to time.

The Telecommunication (Broadcasting and Cable) Services Interconnection
Addressable Systems) Regulations, 2017 dated 3rd March 2017 as amended from time
to time.

The Telecommunication (Broadcasting and Cable) Services Standards of Quality of
Service and Consumer Protection (Addressable Systems) Regulations, 2017 dated 3rd
March 2017 as amended from time to time [hereinafter referred to as ‘QoS Regulations’]
Consolidated QoS Regulation may be accessed on TRAI's website under the link:
https://www.trai.gov.in/sites/default/files/2024-11/ Consolidated_Regulation_
16082024.pdf

S.No. Reply

1.to |Chapter VI — CUSTOMER CARE AND COMPLAINT REDRESSAL of
13 |QoS Regulations inter-alia prescribes Customer care center requirements
for distributors of television channels (including DTH operators) under
Regulation 25.

Complaints handling by customer care center under Regulation 26, Time
limit for redressal of complaints under Regulation 27, Redressal of
complaints by nodal officers under Regulation 28, Complaints referred to
the distributor of TV channels by the Authority under Regulation 29.

TRAI doesn’'t envisage handling individual consumer complaints.
However, complaints received in TRAI are forwarded to the concerned
service provider for the necessary redressal. TRAI maintains a complaint
management portal for this purpose.




RT-2/7/(265)/2025-RTI

The helpline numbers may be fetched from the respective operator’s
website. Moreover, state wise list of Nodal officers of DTH operators may
be accessed using the link below:
https://www.trai.gov.in/consumerinfo/broadcasting/service-providerinfo

Further, kindly refer to the Quality of Service (Code of Practice for Metering
and Billing Accuracy) Regulations, 2023 (03 of 2023) dated 11.09.2023 which
is applicable to all the service providers having Unified Access Service
License or Unified License with authorization for Access Service

14.&
15

Number of complaints forwarded during the period 1st January 2021 to
31st December 2024 to the DTH operators, under these two categories,
as fetched from the complaint portal is as below:

Billing/change in date of validity of recharge:888

Billing Issue: 289

The status of these complaints is found to be ‘Closed’.

2.

The Appellate Authority in TRAI under Section 19 (1) of the Right to Information
Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory Authority of India

World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New Delhi-110029.

173378872025

Yours Baghllly signed by
SUSHIL KUMAR DUTTA
Date: 18-06-2025

12:00:29

(S. K. Dutta)
Central Public Information Officer

o3 ¢35 U, TR-TH, ARG IR, a5 f&een-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



Registration No. :

Type of Receipt :

Status(Ru

Is Requester Below

A

Does it concern the life or

Liberty of a Person ? :

Information Sought :

RTI REQUEST DETAILS
TRAOI/R/E/25/00356 Date of Receipt : 26/05/2025
Online Receipt Language of Request English

No(Normal)

Request Pertains to :

To,

The Public Information Officer (P10),

Department of Telecommunications (DoT), Ministry of Communications,
Sanchar Bhawan, 20 Ashoka Road, New Delhi - 110001.

Subject: RTI request seeking information regarding non-resolution of
telecom service complaint and regulatory inaction by Reliance Jio
Infocomm Ltd.

Dear Sir/Madam,

I am filing this RTI under Section 6(1) of the Right to Information Act,
2005. I am a consumer of Reliance Jio Infocomm Ltd. and am facing
persistent service disruption and non-resolution of a complaint, despite
escalation to the Appellate Authority.

The following information is sought:

: What are the specific timelines mandated by the DoT/TRAI for
resolving service disruption complaints filed by customers of telecom
providers like Reliance Jio?

: What penalties or regulatory actions are prescribed under telecom
license obligations or DoT guidelines if a service provider fails to
address service disruption complaints within the stipulated timeframe?

: Has any show-cause notice or warning ever been issued to Reliance Jio
Infocomm Ltd. for repeated failure to resolve customer complaints in
Uttar Pradesh East/Lucknow circle in the past two years?

: As per DoT or TRAI norms, what legal recourse is available to a
customer if the Appellate Authority of a telecom provider fails to provide
redressal within the time limit or misleads the customer with false
commitments?

: Kindly provide the number of unresolved complaints reported against
Reliance Jio from the Lucknow circle in the past 6 months and whether
any of these complaints were escalated for non-compliance or dereliction
of service obligations.



: Kindly share copies of any circulars, notifications, or compliance
frameworks issued to Reliance Jio with regard to consumer complaint
redressal and quality of service regulations applicable to this case.
Details of my complaint:

:Complaint Type: Service Disruption
: Service Request ID: R

: Date Raised: 21st May 2025 at 12:17 AM

: Status as of today: Open, Assigning an Engineer, since over 4 days
: Mobile/Service Number:

This persistent failure by Reliance Jio to act even after contacting their
Appellate Officer reflects possible regulatory violation and lack of
customer redressal mechanism.

Kindly take cognizance and furnish the above information under the RTI
Act.

Yours sincerely,

Date: 25 May 2025

[ Print ][ Save ]| Close ]




Registration No. :

Transferred From :

Remarks :

Type of Receipt :

Status(

Is Requester Below Poverty
Line ? :

Amount Paid :
Does it concern the life or

Liberty of a Person ? :

Information Sought :

RTI REQUEST DETAILS

TRAOI/R/T/25/00077 Date of 02/06/2025
Receipt :

Department of Telecommunications on 02/06/2025 With Reference Number :
DOTEL/R/T/25/00490

DoT has no separate/additional information as sought by the RTI
applicant, hence reply to the RTI request may kindly be given by CPIO,
TRAI.

Electronically Transferred from Other Language of English
Public Authority Request :

No Citizenship Indian
Status
0 (RTI fee is received by Telecom Payment
. . . . Mode of
Regulatory Authority of India (original Gateway
. . Payment
recipient) )
No(Normal) Request

Pertains to :

To,

The Public Information Officer (P10O),

Department of Telecommunications (DoT), Ministry of Communications,
Sanchar Bhawan, 20 Ashoka Road, New Delhi - 110001.

Subject: RTI request seeking information regarding non-resolution of telecom
service complaint and regulatory inaction by Reliance Jio Infocomm Ltd.
Dear Sir/Madam,

I am filing this RTI under Section 6(1) of the Right to Information Act, 2005. I
am a consumer of Reliance Jio Infocomm Ltd. and am facing persistent
service disruption and non-resolution of a complaint, despite escalation to the
Appellate Authority.

The following information is sought:

: What are the specific timelines mandated by the DoT/TRAI for resolving
service disruption complaints filed by customers of telecom providers like
Reliance Jio?

: What penalties or regulatory actions are prescribed under telecom license



Original RTT Text :

obligations or DoT guidelines if a service provider fails to address service
disruption complaints within the stipulated timeframe?

: Has any show-cause notice or warning ever been issued to Reliance Jio
Infocomm Ltd. for repeated failure to resolve customer complaints in Uttar
Pradesh East/Lucknow circle in the past two years?

: As per DoT or TRAI norms, what legal recourse is available to a customer if
the Appellate Authority of a telecom provider fails to provide redressal within
the time limit or misleads the customer with false commitments?

: Kindly provide the number of unresolved complaints reported against
Reliance Jio from the Lucknow circle in the past 6 months and whether any of
these complaints were escalated for non-compliance or dereliction of service
obligations.

: Kindly share copies of any circulars, notifications, or compliance
frameworks issued to Reliance Jio with regard to consumer complaint
redressal and quality of service regulations applicable to this case.

Details of my complaint:

:Complaint Type: Service Disruption
: Service Request ID: -R

: Date Raised: 21st May 2025 at 12:17 AM

: Status as of today: Open, Assigning an Engineer, since over 4 days
: Mobile/Service Number:

This persistent failure by Reliance Jio to act even after contacting their
Appellate Officer reflects possible regulatory violation and lack of customer
redressal mechanism.

Kindly take cognizance and furnish the above information under the RTI Act.

Yours sincerely,

Date: 25 May 2025

To,

The Public Information Officer (P10O),

Department of Telecommunications (DoT), Ministry of Communications,
Sanchar Bhawan, 20 Ashoka Road, New Delhi - 110001.

Subject: RTI request seeking information regarding non-resolution of telecom
service complaint and regulatory inaction by Reliance Jio Infocomm Ltd.
Dear Sir/Madam,

I am filing this RTI under Section 6(1) of the Right to Information Act, 2005. I
am a consumer of Reliance Jio Infocomm Ltd. and am facing persistent
service disruption and non-resolution of a complaint, despite escalation to the
Appellate Authority.

The following information is sought:

: What are the specific timelines mandated by the DoT/TRAI for resolving
service disruption complaints filed by customers of telecom providers like
Reliance Jio?

: What penalties or regulatory actions are prescribed under telecom license
obligations or DoT guidelines if a service provider fails to address service
disruption complaints within the stipulated timeframe?

: Has any show-cause notice or warning ever been issued to Reliance Jio
Infocomm Ltd. for repeated failure to resolve customer complaints in Uttar
Pradesh East/Lucknow circle in the past two years?



: As per DoT or TRAI norms, what legal recourse is available to a customer if
the Appellate Authority of a telecom provider fails to provide redressal within
the time limit or misleads the customer with false commitments?

: Kindly provide the number of unresolved complaints reported against
Reliance Jio from the Lucknow circle in the past 6 months and whether any of
these complaints were escalated for non-compliance or dereliction of service
obligations.

: Kindly share copies of any circulars, notifications, or compliance
frameworks issued to Reliance Jio with regard to consumer complaint
redressal and quality of service regulations applicable to this case.

Details of my complaint:

:Complaint Type: Service Disruption
: Service Request ID:

: Status as of today: Open, Assigning an Engineer, since over 4 days

: Mobile/Service Number:
le

This persistent failure by Reliance Jio to act even after contacting their

Appellate Officer reflects possible regulatory violation and lack of customer

redressal mechanism.

Kindly take cognizance and furnish the above information under the RTI Act.

Yours sincerely,

Date: 25 May 2025

l Print H Save || Close I
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Telecom Regulatory Authority of India

sviee ot [HTTT TIPX / Government of India] TRAL
F.No. RT-2/7/(266)/2025-RTI Dated: 19-06-2025
To,

Sub.:

Sir,

Supply of information under the provisions of the RTI Act, 2005.

Please refer your two (02) similar RTI applications received online on the RTI portal
vide Reg. No. TRAOI/R/E/25/000356, dated 26.05.2025 and another received back

online

from DoT vide Reg. No. TRAOI/R/T/25/00077, dated 02.06.2025, for providing

information under the provisions of the RTI Act 2005. In this context, the following is
furnished: -

S.No.

Reply

1&2

Kindly refer TRAI's regulation namely "The Standards of Quality of Service of
Access (Wireline and Wireless) And Broadband (Wireline and Wireless) Service
Regulations, 2024 (06 of 2024)" dated 2nd August 2024 which is available in the
public domain and can be accessed at the TRAI website www.trai.gov.in under the|
following url: https://trai.gov.in/sites/default/files/2024-
10/Regulation_02082024.pdf

The information sought is not available in TRAL.

48&5

TRAI Act, 1997 does not envisage redressal of individual Consumer Complaints
by TRAI. However, in order to protect the interest of Consumers, TRAI has laid
down a framework for redressal of Complaints of Telecom Consumers by their
Service Providers. Telecom Service Providers (TSPs) are required to redress
the grievances of their customers as per the provisions of the "Telecom Consumer
Grievance Redressal Regulations (TCCRR), 2012" issued by TRAI.

In terms of this Mechanism, a Consumer can lodge service-related Complaints at
the Complaint Centre of their TSPs. In case a Complaint is not redressed
satisfactorily by the Service Provider at the Complaint Centre, an Appeal can be
registered with the Appellate Authority of the TSPs. At any point of time, either
during the redressal of the complaint under these regulations or thereafter, a
consumer can seek legal remedy under any law for the time being in force.

TCCRR, 2012 can be accessed from the
following link: https://www.trai.gov.in/sites/default/files/2024-

10/TCCR_Regulations_05Jan2012.pdf

Contd...on page 2/-

173381072025
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2. The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act,
2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory Authority of India World
Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New Delhi-110029.

Your®fgitailygigned by
SUSHIL KUMAR DUTTA
Date: 19-06-2025
11:28:08

(S. K. Dutta)
Central Public Information Officer

oS ¢35 U, TR-TH, ARST R, 5 eel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



RTI REQUEST DETAILS
Registration No. : TRAOI/R/E/25/00359 Date of Receipt : 27/05/2025

Type of Receipt :

Online Receipt Language of Request English

Is Request

Does it concern the life or No(Normal)

Liberty of a Person ? : Request Pertains to :

Sir, for SSC STENOGRAPHER 2024 exam,

1) please provide city or state of vacancy for GRADE-C if you may so
that it can facilitate aspirants to fill prefrence near their home State.
2). How many vacancies for UR Catagory in grade-C for SSC
stenographer 2024.

Thank you

Information Sought :

[ Print ][ Save ]| Close ]
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\. Telecom Regulatory Authority of India
o copee [HTTT TIPX / Government of India]

F.No. RT-2/7/(267)/2025-RTI Dated: 19-06-2025

Sub.: Supply of information under the provisions of the RTI Act, 2005.

TRAI

To,

Sir,

Please refer to your RTI application dated 27.05.2025 filed online on the RTI portal
vide Reg. No. TRAOI/R/E/25/00359, for providing information under the provisions of the
RTI Act 2005,. In this context, the following is furnished: -

S.No. Reply

1 & |The 6 Vacancies (UR -4, ST-1, OBC-1) of ‘Personal Assistant * (equivalent to
2. [Stenographer Grade ‘C’ in SSC) reported to the Staff Selection Commission for,
Stenographer Grade 'C’ & ‘D’ Examination 2024 by Telecom Regulatory Authority
of India (TRAI) are for TRAI HQ at New Delhi. However, the candidate is liable to
serve anywhere in India as per the requirement of the organization.

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act,
2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory Authority of India World
Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New Delhi-110029.

Yours frighillly.signed by
SUSHIL KUMAR DUTTA
Date: 19-06-2025
11:30:02

(S. K. Dutta)
Central Public Information Officer

Tos ¢35 HeX, eTal-Uh, dARsl IR, a5 feeel-110029

World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



Registration No. :

Type of Receipt :

Status(

Is Requester

Line ? :

Amount Paid :

Does it concern the life or
Liberty of a Person ? :

Information Sought :

RTI REQUEST DETAILS
TRAOI/R/E/25/00361 Date of Receipt : 28/05/2025
Online Receipt Language of Request English

10) Mode of Payment Payment Gateway

No(Normal) Request Pertains to :

I am writing to seek information under the Right to Information Act, 2005,
pertaining to the accessibility issues faced by my websites, crex.live and
cricketexchange.in (Hereinafter referred to as the Crex Domains), on
certain Indian Internet Service Providers (ISPs). In this regard, we request
information on the following queries under Section 6(1) of the Right to
Information Act, 2005

Details of the Information Requested:

1.Has the Telecom Regulatory Authority of India (TRAI), issued any
directives, orders, or communications to any ISPs, including but not limited
to Reliance Jio, Bharti Airtel, Vodafone/Idea and BSNL to block or restrict
access to the Crex Domains under Section 69A of the Information
Technology Act, 2000 (IT Act) read with the Information Technology
(Procedures and Safeguards for Blocking Access of Information by Public)
Rules, 2009 (IT Rules) or any other law for the time being in force? If so,
please provide a copy of such directive or order(s). If not, what action, if at
all, has been taken by the DoT against the Crex Domains for blocking of
websites in contravention of the above stated law.

2. If no such directive has been issued by the TRAI, has the Department
received any requests or communications from other government bodies or
agencies to block or restrict access to the Crex Domains? If yes, please
provide details and copies of such communications.

3. Under which legal provisions or statutes does the TRAI have the
authority to instruct ISPs to block or restrict access to specific websites or
domains? Please provide relevant sections or clauses.

4. What is the standard procedure followed by the TRAI when issuing
directives to block or restrict access to websites or domains? Please provide
details of the process, including any committees involved, evaluation
criteria, and notification mechanisms to the affected parties.

5.Has the Crex Domain been included in any list of websites or domains
recommended for blocking by any committee or authority under the TRAI?



If yes, please provide details and copies of such listings.

I am enclosing the requisite application fee of Rs. 10/- as per the RTI Act,
2005.

I affirm that the information sought does not fall under the exemptions
mentioned in Sections 8 and 9 of the RTI Act, 2005, to the best of my
knowledge.

Kindly provide the requested information within the stipulated time frame
as prescribed under the RTI Act, 2005.

Thank you for your assistance.

Yours sincerely,

[ Print H Save H Close ]
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Telecom Regulatory Authority of India

e mcr: [HId 8P /7 Government of India] TRAI
F.No. RT-2/7/(269)/2025-RTI Dated: 27-06-2025

To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 28.05.2025 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/25/00361, for providing information under the provisions
of the RTI Act 2005, In this context, the following is furnished: -
S.No. Reply

1 & |[No such direction has been issued by TRAI.
2.

However, the desired information may be available with DoT. In terms of Section 6
(3) (ii) of the RTI Act 2005, your RTI application was transferred online to DoT on
03.06.2025 for providing the related information, if any, directly to you.

3. [IThe Information sought Is not available with TRAL

However, all the Regulations, Recommendations, Directions etc., issued by TRAI
from time to time are available in the public domain at the following
URL,; https://trai.gov.in/#Release-Publication

4 & |The information falls under Section 2(t) of the RTI Act, 2005, "creating information
5. |by drawing inference and/or making of assumptions or interpreting information for
furnishing replies to hypothetical questions namely what, how, can, if, will, when
etc., do not fall under the definition of information."

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to Information
Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory Authority of India
World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New Delhi-110029.

Yours faithfully,

Digitally signed by
P JANAKI

Date: 27-06-2025
5:01:14(P. Janaki)
Central Public Information Officer- Link Officer

Tos ¢35 WX, TR-TH, ARIeN TR, J3 Geel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



RTI REQUEST DETAILS
Registration No. : TRAOI/R/E/25/00362 Date of Receipt : 29/05/2025

Type of Receipt :

Online Receipt Language of Request English

Request Pertains to :

I
I
|
I
—
I

Does it concern the life or No(Normal)
Liberty of a Person ? :

Name, email id of the CEO, appellate authority of JIO which provides
Information Sought : 4G, 5G, WiFi and broadband services. The said information is not
available on any platform of Jio.

[ Print ][ Save ]| Close ]
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4. Telecom Regulatory Authority of India
Q{m--m e [HId 8P /7 Government of India]

TRAI

F.No. RT-2/7/(270)/2025-RTI Dated: 24-06-2025

To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 29.05.2025 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/25/00362, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

S.No. Reply
1. [The information sought by you can be accessed from the following
link:
https://tccms.trai.gov.in/Queries.aspx?cid=3

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yours faithfully,

Digitally signed by
P JANAKI
Date: 24-06-2025

12:05:56 (P. Janaki)
Central Public Information Officer- Link Officer

Tos ¢35 TeY, AI-TH, AR IR, 5 feeel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



RTI REQUEST DETAILS

Registration No. : TRAOI/R/E/25/00364 Date of Receipt : 29/05/2025
Online Receipt Language of Request English

Type of Receipt :

Stat

Is Requester B

Does it concern the life or No(Normal) Request Pertains o :
Liberty of a Person ? : q )
1.provide the photocopy of terms and conditions for 4G and 5G plans of

. telecom service providers in india
Information Sought: . .. .
2.is there any compensation if a consumer buys 5G plan but service

provider,provides 4G plan services to a consumer

[ Print H Save ]| Close ]
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Telecom Regulatory Authority of India

e e [ WP / Government of India] TRAI

F.No. RT-2/7/(271)/2025-RTI Dated: 30-06-2025

To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 29.05.2025 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/25/00364, for providing information under the provisions
of the RTI Act 2005. In this context, the following is furnished: -
S.No. Reply

1. | "As per the regulatory provisions, tariif for telecommunication services are
generally under forbearance and the service providers are free to decide the
rates for calls and SMS based on input cost, competition and other
commercial considerations. The service providers, therefore, can decide the
components of various vouchers/packs including the MRP, validity and
quantum of benefits provided. As per the Direction dated 18.09.2020, TRAI
has mandated Telecom Service Providers (TSPs) to display all tariff offers on
their customer care centres, point of sale, retail outlets and on the website
with a view to facilitate easy and transparent comparison. The same is also
available on the public domain of TRAI under "Release/Publication"-
Direction.

2. |TRAI'has no input to offer on the specific queries raised by you.

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to Information
Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory Authority of India
World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New Delhi-110029.

Yours fagflly signed by
SUSHIL KUMAR DUTTA
Date: 30-06-2025
16:11:07

(S. K. Dutta)
Central Public Information Officer

Tos ¢35 TeY, AIW-UH, AR R, F5 feeal-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



Registration No. :

Type of Receipt :

Statu

Is Requester Bel

RTI REQUEST DETAILS
TRAOI/R/E/25/00365 Date of Receipt : 29/05/2025

Online Receipt Language of English
Request :

Does it concern the life or No(Normal) Request Pertains to

Liberty of a Person ? :

Information Sought :

To

Central Public Information Officer

Telecom Regulatory Authority of India (TRAI)
Mahanagar Doorsanchar Bhawan,

Jawaharlal Nehru Marg, Old Minto Road,
New Delhi , 110002

Subject: Request for information on minimum speed and signal strength
for 4G and 5G services

Respected Sir,

This is a request under RTI Act 2005. Kindly provide information for the
following:

1. What is the minimum download and upload speed (in Mbps) required
from telecom service providers for 4G and 5G services at home or
residential locations?

2. What is the minimum signal strength in dBm required at user location
for proper 4G and 5G coverage (indoors and outdoors)?

3. Are there official benchmarks or service quality standards set by DoT
or TRAI for 4G and 5G network performance?

4. How is compliance with speed and signal strength verified or
monitored in rural and urban areas?

5. What steps can a user take if actual internet speed or signal strength is
consistently below the required level?

Please send the reply in hardcopy to the postal address mentioned on the
envelope.



RTI REQUEST DETAILS
Registration No. : TRAOI/R/X/25/00015 Date of Receipt : 12/06/2025

Department of Telecommunications on 12/06/2025 With Reference Number :

Transferred From : DOTEL/R/T/25/00513

The part information may be pertaining to DoT. Hence, in terms of Section 6
Remarks : (3) (ii) of the RTI Act 2005 this RTI request is being transferred to DoT to
provide the related information, if any, directly to you.

Electronically Transferred from Other Language of English
Public Authority Request :

Type of Receipt :

Status

Is
Does it concern the life or No(Normal) Request Pertains
Liberty of a Person ? : to:

For provisioning of information related to benchmarks of service quality
standards and measures to ensure compliance.

Original RTI Text : To
Central Public Information Officer
Telecom Regulatory Authority of India (TRAI)
Mahanagar Doorsanchar Bhawan,
Jawaharlal Nehru Marg, Old Minto Road,
New Delhi , 110002

Information Sought :

Subject: Request for information on minimum speed and signal strength for 4G
and 5G services

Respected Sir,

This is a request under RTI Act 2005. Kindly provide information for the
following:

1. What is the minimum download and upload speed (in Mbps) required from
telecom service providers for 4G and 5G services at home or residential



locations?

2. What is the minimum signal strength in dBm required at user location for
proper 4G and 5G coverage (indoors and outdoors)?

3. Are there official benchmarks or service quality standards set by DoT or TRAI
for 4G and 5G network performance?

4. How is compliance with speed and signal strength verified or monitored in
rural and urban areas?

5. What steps can a user take if actual internet speed or signal strength is
consistently below the required level?

Please send the reply in hardcopy to the postal address mentioned on the
envelope.

Thank you.

[ Print ][ Save ][ Close ]




RT-2/7/(272)/2025-RTI

1733919/2025

SR =8N * .
7 AT EIR RfSaras wikeor =7
py: Telecom Regulatory Authority of India
Q‘m--m Um [HId 8P /7 Government of India]

TRAI

To,

F.No. RT-2/7/(272)/2025-RTI Dated: 24-06-2025

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your (02) two similar RTI applications filed online on the RTI

portal vide Reg. No. TRAOI/R/E/25/00365 dated 29.05.2025 and another vide Reg.

No.

TRAOI/R/X/25/00015 dated 12.06.2025, received from Dol online, for

providing information under the provisions of the RTI Act 2005. In this context, the
following is furnished: -

S.No. Reply

1.

RAIl has not prescribed any minimum internet speed for 4G/5G.

However, in this regard you may refer the following relevant regulations-
“The Standards of Quality of Service of Access (Wireline and Wireless) and
Broadband (Wireline And Wireless) Service Regulations, 2024 (06 of 2024)”
dated 2.8.2024 which are available on TRAI's website:- www.trai.gov.in at
url:

https://trai.gov.in/sites/default/files/2024-10/Regulation_02082024.pdf

Further, TRAI MySpeed App/ Portal facilitates users to explore the Mobile
Data experience of customers across India. Users can submit data by
downloading the app and testing their data speeds. TRAlI MySpeed Portal
provides Crowdsourced data, technology wise, Licensed Service Area
(Circle) wise and operator wise. For more details the portal may be accessed
through the following

link:- https://myspeed.trai.gov.in

RAI has not prescribed any minimum signal strength in dBm required at
user location for proper 4G and 5G coverage (indoors and outdoors).

However, vide QoS regulation-- “The Standards of Quality of Service of
Access (Wireline and Wireless) and Broadband (Wireline And Wireless)
Service Regulations, 2024 (06 of 2024)” dated 2.8.2024, TRAIl has
mandated all the service providers for publishing the geospatial coverage
map at their websites. The subscribers can visit TRAI website




RT-2/7/(272)/2025-RTI

(https://www.trai.gov.in/consumer-info/mobile-coverage-map/service-
providers ) for accessing geospatial coverage map as published by telecom
service providers.

Kindly refer Regulation 9 of TRAI's regulations namely "The Standards of
Quality of Service of Access (Wireline and Wireless) And Broadband
(Wireline and Wireless) Service Regulations, 2024 (06 of 2024)" dated 2nd
August 2024 which is available in the public domain and can be accessed at
the TRAI website www.trai.gov.in under the following url:
https://trai.gov.in/sites/default/files/2024- 10/Regulation_02082024.pdf

RAI has not prescribed any standards for internet speed or signal strength.

However, TRAI conducts field measurements & assessments through
Independent Drive Test. These drive tests are conducted on selected routes
either through its own officers or by engaging independent agencies. The
results of the drive tests are published on TRAI website www.trai.gov.in at
url:

https://www.trai.gov.in/release-publication/qos-reports/idt-reports

he Information sought is not available with TRAL.

2.

The Appellate Authority in TRAI under Section 19 (1) of the Right to

Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yours faithfully,
Digitally signed by
P JANAKI
Date: 24-06-2025

12:17:56 ,
(P. Janaki)

Central Public Information Officer- Link Officer

Tos ¢85 U, TWR-TH, AR TR, a5 eal-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029

1733919/2025



RTI REQUEST DETAILS
Registration No. : TRAOI/R/E/25/00366 Date of Receipt : 30/05/2025

Type of Receipt :

Online Receipt Language of Request English

Statu

Is Requester Be

Does it concern the life or Liberty No(Normal)

of a Person ? : Request Pertains to :

Kindly provide the category-wise vacancy details in Telecom Regulatory

Authority of India under the Ministry of Telecommunication for the

posts of Stenographer Grade C which is to be filled through the
Information Sought : Stenographer Grade C and D Examination, 2024 conducted by SSC.

Note: Please provide the above details as early as possible, as the post
preference is expected to be released shortly.

[ Print H Save H Close ]




RTI REQUEST DETAILS
Registration No. : TRAOI/R/E/25/00367 Date of Receipt : 30/05/2025

Type of Receipt :

Online Receipt Language of Request English

Status

Is Requester Bel

Does it concern the life or Liberty No(Normal)

of a Person ? : Request Pertains to :

Kindly provide the State-wise and category-wise vacancy details in
Telecom Regulatory Authority of India under the Ministry of
Telecommunication for the posts of Stenographer Grade C which is to be
. filled through the Stenographer Grade C and D Examination, 2024
Information Sought :
conducted by SSC.
Note: Please provide the above details as early as possible, as the post
preference is expected to be released shortly.

[ Print H Save ][ Close ]
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Telecom Regulatory Authority of India

[(TIT EIPX / Government of India] TRAI

To,

F.No. RT-2/7/(273)/2025-RTI Dated: 24-06-2025

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your two (02) similar RTI applications filed online on the RTI

portal vide Reg. Nos. TRAOI/R/E/25/00366, dated 30.05.2025 and Reg. No.
TRAOI/R/E/25/00367, dated 30.05.2025, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

S.No.

Reply

1.

The 6 vacancies (UR-4, ST-1, OBC-1) of ‘Personal Assistant’ (equivalent to
Stenographer Grade ‘C’ in SSC) reported to Staff Selection Commission for
Stenographer Grade ‘C’ & ‘D’ Examination 2024 by Telecom Regulatory
Authority of India (TRAI) are for TRAlI HQ at New Delhi. However, the
candidate is liable to serve anywhere in India as per the requirement of the
organization.

2.

The Appellate Authority in TRAI under Section 19 (1) of the Right to

Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yours faithfully,
Digitally signed by
P JANAKI

Date: 24-06-2025

. , 12:31(PgJanaki)
Central Public Information Officer- Link Officer

ges ¢85 U, TR-TH, ARST R, a5 feel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029

1/33924/2025



Registration No. :

Type of Receipt :

Status(

Is Requester Belo

Amount Paid :

Does it concern the life or No(Normal)

Liberty of a Person ? :

Information Sought :

RTI REQUEST DETAILS
TRAOI/R/E/25/00368 Date of Receipt : 30/05/2025

Online Receipt Language of Request English

10) Mode of Payment Payment Gateway
Request Pertains to :

I wish to bring to your attention a grievance regarding the refund of my
security deposit collected by Reliance Jio during my postpaid mobile
subscription.

I had ported my mobile number_ from Jio Postpaid to
Prepaid in 2023. Despite the completion of the porting process and the
considerable time that has since passed, I have not received the refund of
the security deposit that was collected as part of my postpaid service.

[ have contacted Jio customer support multiple times, but the issue
remains unresolved. The lack of response and refund has caused me

considerable inconvenience.

Therefore, I kindly request your intervention in the matter and urge you
to direct Jio to process my security deposit refund at the earliest.

Thank you for your assistance.

Regards,

[ Print H Save H Close ]
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Telecom Regulatory Authority of India

[(TIT EIPX / Government of India] TRAI

F.No. RT-2/7/(274)/2025-RTI Dated: 24-06-2025

To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 30.05.2025 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/25/00368, for providing information under the
provisions of the RTI Act 2005, In this context, the following is furnished: -

S.No. Reply

1. |TRAI has no information on the specific query raised by you through your
grievance/complaint in RTI request.

Further, it is informed that the converting from a postpaid to a prepaid mobile
plan and vice versa, within the same telecom operator is considered an
internal migration and does not fall under the Mobile Number Portability
(MNP) regulations framed by TRAIL.

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yours faithfully,

Digitally signed by
P JANAKI

Date: 24-06-2025
12:19:40 (P Janakl)

Central Public Information Officer- Link Officer

Tos ¢35 Ty, AW-TH, AR IR, 5 feeel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



Registration No. :

Type of Receipt :

St

Is Requester

Does it concern the life or No(Normal)

Liberty of a Person ? :

Information Sought :

RTI REQUEST DETAILS
TRAOI/R/E/25/00369 Date of Receipt : 31/05/2025

Online Receipt Language of Request English

Request Pertains to :

Dear Madam/Sir,

Under the provisions of RTI, kindly inform

a) about the outcome of any official discussion pertaining to the carry
forward of the unused data validity to next periodicity - the next day, next
billing cycle, and so on.

b) the link to the TRAI dashboard whereby the quantum and value of the
gross Unused DATA charged for by forfeited by various telecom
companies on a monthly and yearly basis is documented.

c) the link to the Comprehensive TeleCom Plan DataSheet of various
Telecom Players is put out whereby the unbundled and bundled offerings
across Voice, Data, SMS and Value Added Services in terms of OTT etc
is published and updated.

[ Print H Save ]| Close ]
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.,-:‘\.h BEN . .
U A AR fafaarae griaetor =
4. Telecom Regulatory Authority of India
Q{m--m e [HId 8P /7 Government of India]

TRAI

F.No. RT-2/7/(275)/2025-RTI Dated: 25-06-2025

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 31.05.2025 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/25/00369, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

S.No. Reply

(a) to (c).|TRAI has no information to offer on the specific queries raised by
you.

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yours faithfully,

Digitally signed by

P JANAKI

Date: 25-06-2025

11:02:38 (P. Janaki)
Central Public Information Officer- Link Officer

des ¢3 Uel, Tdl-Uh, ARl 9K, feeel-110029

World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



Registration No. :

Type of Receipt :

Statu

Is Requester Bel

Does it concern the life or No(Normal)

Liberty of a Person ? :

Information Sought :

RTI REQUEST DETAILS
TRAOI/R/E/25/00371 Date of Receipt : 31/05/2025

Online Receipt Language of Request English

Request Pertains to :

RTI Request Content
Information Regarding Validity Recharge Rules and Lifetime Validity
Commitments

1) Please provide the current policy guidelines or regulations issued by
TRAI regarding mandatory minimum recharge required to keep a prepaid
mobile number active for incoming or outgoing services.

2) Has TRAI issued any orders to telecom operators regarding affordable
recharge plans for users who only need incoming call facility? If yes,
please provide a copy of such orders.

3) What was the status of lifetime validity recharges offered by telecom
companies in the past? Were they permitted to unilaterally change or
cancel those plans? Please share policy documents or circulars related to
this.

4) Has TRAI conducted any public consultation or consumer impact
study regarding the burden of frequent validity recharges on dual SIM
users, senior citizens, or low usage consumers? If yes, kindly share
details.

5) Are telecom operators allowed to disconnect incoming call services
within 3 to 7 days of recharge expiry? What is the minimum grace period
mandated by TRAI?

I request that the above information be provided digitally to my
registered email ID under the RTT Act, 2005

[ Print H Save ]| Close ]
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[HITT IR / Government of India]

F.No. RT-2/7/(276)/2025-RTI Dated: 25-06-2025

TRAI

To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 31.05.2025 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/25/00371, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

S.No. Reply

1 & [TRAI has no information to offer on the specific queries raised by you.
4.
2, 3 |As per the existing tariff framework, the tariff for mobile and data services is
& 5. lunder forbearance except for services such as National Roaming and Rural
fixed line services, mobile number portability, leased circuits and USSD. The
service providers have the flexibility to decide the rates for various types of
calls, SMS or data offers with multiple combinations for different service
areas of their operation. Private telecom service providers have introduced
tariff plans wherein the terms and conditions include the condition of
recharge with a certain amount at stipulated period to continue to avalil
uninterrupted services and benefits of the tariff plans. Failure to comply with
the prescribed mandatory recharge will result in stoppage of service in a
phased manner.

However, the Telecommunication Tariff (43IrOI Amendment) Order 2006
dated 1.09.2008 issued by TRAI, inter-alia, provides that tariff plan once
offered by an Access Provider shall be available to a subscriber for a
minimum period of Six Months from the date of enrolment of the subscriber
to that tariff plan. Further, any tariff plan presented, marketed or offered as
valid for any prescribed period exceeding six months or having lifetime or
unlimited validity in lieu of an upfront payment shall continue to be available
to the subscriber for the duration of the period as prescribed in the plan and
in the case of lifetime or unlimited validity plans, as long as the Service
Provider is permitted to provide such telecom service under the current
license or renewed license. In the case of plan with lifetime validity or
unlimited validity, the service provider shall also inform the subscribers of
the month and year of expiry of his current license.




RT-2/7/(276)/2025-RTI 1/33944/2025

Further, Telecommunication Tariff (48 " Amendment) Order, 2008 inter-alia,
provides that if the terms and conditions of any tariff plan with lifetime validity
or unlimited validity include any condition or stipulation which requires any
subscriber to recharge for any specified minimum amount within specified
time period or intervals during such validity so as to keep the said tariff plan
valid, such specified time period or interval, shall, in no case, be less than
six month.

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yours faithfully,

Digitally signed by
P JANAKI
Date: 25-06-2025

. 11:03:48 (P. Janaki)
Central Public Information Officer- Link Officer

To5 ¢35 X, TAWR-TH, AReh PR, a5 feee-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



Registration No. :

Type of Receipt :

Stat

Is Requester B

Does it concern the life or Liberty No(Normal)

of a Person ? :

Information Sought :

RTI REQUEST DETAILS
TRAOI/R/E/25/00374 Date of Receipt : 02/06/2025

Online Receipt Language of Request English

Request Pertains to :

The information sought herein relates to the deployment of Airtel
security system designed to detect and block fraudulent websites. Please
provide information regarding the following:

1. Please provide information on whether TRAI has received any
proposals, representations, or communications from Airtel or its affiliates
concerning this Al-based security system.

2. Please state if TRAI has issued any guidelines, recommendations, or
regulatory directives concerning the deployment of Al-based website
blocking or content filtering systems by ISPs such as Airtel. Please
provide copies of any consultation papers, stakeholder responses, or final
recommendations related to the oversight of such systems.

3. Please provide information on whether any meetings, consultations, or
correspondences (physical or electronic) have been held between TRAI,
DoT and Airtel regarding the design, deployment, or operation of this
system and its impact on user privacy, net neutrality, or lawful
interception and regulatory approvals, licensing, or compliance
requirements.

4. Please state if TRAI has received any complaints, reports, or
evaluations concerning net neutrality violations linked to Airtel system
or other ISPs.

5. Please provide information on whether TRAI has issued any guidance
or direction regarding the legality or permissibility of Al-based traffic
filtering or blocking at the network level by telecom service providers.



6. Please provide information on whether any public consultations have
been held or are planned regarding the implementation of Al-based
cybersecurity or traffic management systems by telecom operators.

7. Please provide copies of any file notes, internal memos, emails,
minutes of meetings, or records of communication between TRAI, DoT
and Airtel (or other telecom service providers) concerning the said
system, if any.

In case any information or part of the information sought above is
sensitive in nature, the part of the information that cannot be disclosed
may be severed per Section 10 of the Right of Information Act, 2005.

[ Print ][ Save ][ Close ]
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L Telecom Regulatory Authority of India
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e e [ WP / Government of India] TRAI

F.No. RT-2/7/(277)/2025-RTI Dated: 30-06-2025

Sub.: Supply of information under the provisions of the RTI Act, 2005.

To,

Sir,

Please refer to your RTI application dated 02.06.2025 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/25/00374, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

S.No. Reply
1, 3, [The information sought not available with TRAI.
5,6

& 7. |[However, it is informed that all the Regulations, Recommendations,
Directions etc., issued by TRAI from time to time are available in the public
domain of TRAI at the following URL;

https://trai.gov.in/#Release-Publication

2. [TRAIl has not issued any guidelines/information on website blocking system.

4. |The TCCCPR, 2018 & 2025 (2nOI Amendment) regulations are available on
the following link: https://trai.gov.in/release-publication/regulations

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yours faigitisllly signed by

1/34040/2025

SUSHIL KUMAR DUTTA

Date: 30-06-2025
15:10:16

(S. K. Dutta)
Central Public Information Officer

oS ¢85 U, TR-TH, ARST R, a5 eel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



Registration No. :

Type of Receipt :

St

Is Requester

RTI REQUEST DETAILS

TRAOI/R/E/25/00401 Date of Receipt : 12/06/2025
Online Receipt Language of English
Request :

Does it concern the life or No(Normal) Request Pertains to

Liberty of a Person ? :

Information Sought :

MERA JIO FIBER CONNECTION 6MONTHS SE CHAL RHA THA
LEKIN JIO STORE PE SHIVAM JPW MERE CALL KIYE BOLE SIR
AAP BAHUT PURANE CUSTOMER HAI MAT APKO GOLD PASS
WALA PLAN ACTIVE KR DUNGA JO CHARGE AAYAGA
DIIIYEGA USKE BAD JIO STORE PE BULA KR SIM BOOKING
KIYE OR 599 CASH ME DEMAND KIYE MAINE DE DIYA USKE
PASS SIM ORDER KA PAYMENT MERE MOBILE SE 349 KA KIYE
OR ORDER BOOK KIYE OR BOLE 4 5 DINO ME LAG JAYGA
PHLE MUJHE BAHUT PRESAN KARNE KE BAD MERE GHAR PE
FIBER ENGINEER AMIT KUMAR KO BHEJA O MUJHSE PAISO
KA DEMAND KIYA LEKIN MAINE MANA KR DIYA USKE BAD O
BINA LAGAYE SAMAN RAKH KE CHALA BOLA BUILDING ID
GALAT H BAD ME LAGEGA USKE BAD MERA NOB BLOCK KR
DIYA GYA OR DAILY PUCHNE PE AAJ KAL KARTE H YE JIO
STORE PE RAHNE WALE SARE LARKE CUSTOMER KO TRAP
ME FASA KR PAISA LETE H MAI BAHUT DISTRUB HO CHUKA
MAIN JIO SE SARE PAISA KA DEMAND KRTA HU OR MERA
CONNECTION JALD JALD LAGWANE KA KRIPA KRE OR JO V
JIO STORE PE JPW SHIVWAM OR AMIT KUMAR PE LEGALL
ACTION LIYA JAYE

[ Print H Save || Close I




ACTION HISTORY OF RTI REQUEST No.TRAOI/R/E/25/00401

Applicant Name

Text of Application

Reply of Application

SN.

1

Action Taken

RTI REQUEST
RECEIVED

RTI REQUEST

APPLICATION

RETURNED TO
APPLICANT

MERA JIO FIBER CONNECTION 6MONTHS SE CHAL RHA THA
LEKIN JIO STORE PE SHIVAM JPW MERE CALL KIYE BOLE SIR
AAP BAHUT PURANE CUSTOMER HAI MAI APKO GOLD PASS
WALA PLAN ACTIVE KR DUNGA JO CHARGE AAYAGA DIJIYEGA
USKE BAD JIO STORE PE BULA KR SIM BOOKING KIYE OR 599
CASH ME DEMAND KIYE MAINE DE DIYA USKE PASS SIM
ORDER KA PAYMENT MERE MOBILE SE 349 KAKIYE OR
ORDER BOOK KIYE OR BOLE 4 5 DINO ME LAG JAYGA PHLE
MUJHE BAHUT PRESAN KARNE KE BAD MERE GHAR PE FIBER
ENGINEER AMIT KUMAR KO BHEJA O MUJHSE PAISO KA
DEMAND KIYA LEKIN MAINE MANA KR DIYA USKE BAD O BINA
LAGAYE SAMAN RAKH KE CHALA BOLA BUILDING ID GALAT H
BAD ME LAGEGA USKE BAD MERA NOB BLOCK KR DIYA GYA
OR DAILY PUCHNE PE AAJ KAL KARTE H YE JIO STORE PE
RAHNE WALE SARE LARKE CUSTOMER KO TRAP ME FASA KR
PAISA LETE H MAI BAHUT DISTRUB HO CHUKA MAIN JIO SE
SARE PAISA KA DEMAND KRTA HU OR MERA CONNECTION
JALD JALD LAGWANE KA KRIPA KRE OR JO V JIO STORE PE
JPW SHIVWAM OR AMIT KUMAR PE LEGALL ACTION LIYA JAYE

Date of Action Remark
Action Taken By emarks

12/06/2025 Nodal Officer

19/06/2025 Nodal Officer  Information sought is not held by or under
the control of Public Authority and hence
does not come under the purview of ‘Right
to Information’ in terms of section 2(j) of
the RTI Act, 2005. Therefore, no
information is available.



RTI REQUEST DETAILS

TRAOI/R/T/25/00068 Date of 16/05/2025

Registration No. : Receipt :

Department of Telecommunications on 16/05/2025 With Reference Number :
Transferred From :

DOTEL/R/E/25/00415
Remarks : RTI is marked to concerned CPIOs in DOT and also transferred u/s 6(3)
 to DGT and TRALI for points concerned
., . Electronically Transferred from Other Language of English
Type of Receipt : Public Authority Request :

St

Is Requ
Line ? : Status
0 (RTI fee is received by Department of Payment
. c . . . . . Mode of
Amount Paid : Telecommunications (original recipient) Gateway
) Payment
Does it concern the life or No(Normal) Request
Liberty of a Person ? : Pertains to :

Information Sought : Subject: Request for Information Regarding Jio AirFiber Installations and
Related Regulatory Guidelines

Respected Public Information Officer,

Under the provisions of the Right to Information Act 2005, I request the
following information regarding the installation and regulation of Jio
AirFiber services in Anushakti Nagar Mumbai 400094

1. Installation Data

la. How many Jio AirFiber and Jio AirFiber Max connections have been
successfully installed in the locality of Anushakti Nagar Mumbai 400094
from 1 January 2025 to 5 May 2025

1b. How many pending Jio AirFiber installation requests exist in this locality

2. Installation Authorization and Rules
2a. What are the government or regulatory rules for installing Jio AirFiber or



any private telecom broadband service in residential buildings

2b. What is the minimum or maximum height requirement for the installation
of Jio AirFiber Max devices

2c. Can telecom providers deny installation after KYC

3. Licensee Information

3a. How many individuals or vendors are authorized or licensed by Reliance
Jio or DoT to install Jio AirFiber in Anushakti Nagar PIN 400094

3b. Please provide the names mobile numbers and email addresses of such
authorized personnel

4. Consumer Rights and Remedies

4a. What steps can a consumer take if a telecom company eg Reliance Jio
gives false promises and delays installation after KYC is completed

4b. If an order for Jio AirFiber is cancelled by the company is the user
entitled to a full refund of the payment

4c. What is the maximum time limit within which a telecom company is
expected to install Jio AirFiber after successful KYC

4d. Which government authority or officer can a consumer approach if the
installation is delayed or not completed

5. Aadhaar and Biometric KYC Legality

Sa. Are private telecom companies such as Reliance Jio legally authorized to
collect Aadhaar numbers and perform biometric KYC eg fingerprint facial
scan for Jio AirFiber

5b. What specific legal provisions government notifications or regulatory
guidelines allow such data collection

5c. What types of consumer data are telecom companies permitted to collect
during KYC eg Aadhaar number biometric data photo video KYC mobile
number address

5d. Are telecom providers allowed to store or share this data with third
parties or subcontractors

Se. What are the data protection and privacy safeguards enforced by DoT
TRALI or UIDAI in such KYC processes

6. Additional Information

6a. Are there any penalties imposed by the Department of
Telecommunications on private telecom providers for delay or false
commitment in service installation

Original RTI Text :

Subject: Request for Information Regarding Jio AirFiber Installations and
Related Regulatory Guidelines

Respected Public Information Officer,

Under the provisions of the Right to Information Act 2005, I request the
following information regarding the installation and regulation of Jio
AirFiber services in Anushakti Nagar Mumbai 400094

1. Installation Data

la. How many Jio AirFiber and Jio AirFiber Max connections have been
successfully installed in the locality of Anushakti Nagar Mumbai 400094
from 1 January 2025 to 5 May 2025

1b. How many pending Jio AirFiber installation requests exist in this locality




2. Installation Authorization and Rules

2a. What are the government or regulatory rules for installing Jio AirFiber or
any private telecom broadband service in residential buildings

2b. What is the minimum or maximum height requirement for the installation
of Jio AirFiber Max devices

2c. Can telecom providers deny installation after KYC

3. Licensee Information

3a. How many individuals or vendors are authorized or licensed by Reliance
Jio or DoT to install Jio AirFiber in Anushakti Nagar PIN 400094

3b. Please provide the names mobile numbers and email addresses of such
authorized personnel

4. Consumer Rights and Remedies

4a. What steps can a consumer take if a telecom company eg Reliance Jio
gives false promises and delays installation after KYC is completed

4b. If an order for Jio AirFiber is cancelled by the company is the user
entitled to a full refund of the payment

4c. What is the maximum time limit within which a telecom company is
expected to install Jio AirFiber after successful KYC

4d. Which government authority or officer can a consumer approach if the
installation is delayed or not completed

5. Aadhaar and Biometric KYC Legality

5a. Are private telecom companies such as Reliance Jio legally authorized to
collect Aadhaar numbers and perform biometric KYC eg fingerprint facial
scan for Jio AirFiber

5b. What specific legal provisions government notifications or regulatory
guidelines allow such data collection

5c. What types of consumer data are telecom companies permitted to collect
during KYC eg Aadhaar number biometric data photo video KYC mobile
number address

5d. Are telecom providers allowed to store or share this data with third
parties or subcontractors

Se. What are the data protection and privacy safeguards enforced by DoT
TRAI or UIDALI in such KYC processes

6. Additional Information

6a. Are there any penalties imposed by the Department of
Telecommunications on private telecom providers for delay or false
commitment in service installation

[ Print H Save H Close ]
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)y Telecom Regulatory Authority of India

[HId 8P /7 Government of India]
F.No. RT-2/7/(251)/2025-RTI Dated: 09-06-2025

TRAI

Heag wrad

To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 16.05.2025 received through
transferred online on the RTI portal from DoT vide Reg. No. TRAOI/R/T/25/00068,
for providing information under the provisions of the RTI Act 2005, In this context,
the following is furnished: -

S.No. Reply
(ato b) [The Information sought is not available with TRAL.

).
4 (a) & 4 (d) [The Information sought is not available with TRAL.

However, in order to protect the interest of Consumers, TRAI has
laid down a framework for redressal of Complaints of Telecom
Consumers by their Service Providers. Telecom Service
Providers (TSPs) are required to redress the grievances of their|
Customers as per the provisions of the "Telecom Consumer
Grievance Redressal Regulations (TCCRR), 2012" issued by
TRAL

In terms of this Mechanism, a Consumer can lodge service-
related Complaints at the Complaint Centre of their TSPs. In
case a Complaint is not redressed satisfactorily by the Service
Provider at the Complaint Centre, an Appeal can be registered
with the Appellate Authority of the TSPs.

At any point of time, either during the redressal of the complaint
under these regulations or thereafter, a consumer can seek legal
remedy under any law for the time being in force.

4 (c) TRAI has issued TCCRR, 2012 regulation whereby the time limit
for redressal of complaints or addressing service requests of
consumers is prescribed. This regulation can be accessed from
the following link:

https://www.trai.gov.in/sites/default/files/2024-
09/CA_05012012.pdf

Contd. on next page 02.
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2

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory

Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yourspajttdlihsigned by
SUSHIL KUMAR DUTTA
Date: 09-06-2025
10:04:29

(S. K. Dutta)
Central Public Information Officer

o3 ¢35 U, TR-TH, ARG IR, a5 f&eel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



Registration No. :

Transferred From :
Remarks :

Type of Receipt :

Status(

Is Requester Below Poverty
Line ? :

Amount Paid :
Does it concern the life or

Liberty of a Person ? :

Information Sought :

RTI REQUEST DETAILS

TRAOI/R/T/25/00070 Date of 19/05/2025
Receipt :

Department of Telecommunications on 19/05/2025 With Reference Number :
DOTEL/R/E/25/00424

RTTI is being transferred u/s 6(3) to TRAI and DGT

Electronically Transferred from Other Language of English
Public Authority Request :

provided
No Citizenship Indian

Status

0 (RTI fee is received by Department of Payment
c . . . . . Mode of

Telecommunications (original recipient) Gateway
) Payment
No(Normal) Request

Pertains to :

Case Details:
On 22 February 2024, I attempted a recharge via Paytm UPI.

Transaction ID: _

The payment was successfully debited from my bank account.
However, no recharge benefit was credited to my Jio number.

On 26 February 2025, I made another recharge using Google Pay.
Transaction ID: _

The payment was successfully debited from my bank account.

However, no recharge benefit was credited to my Jio number.

I kindly seek the following information:



Original RTI Text :

As per DoT/TRAI regulations, how can a consumer verify to which mobile
number a UPI-based online recharge was actually applied, if not to their
intended number?

What are the regulatory obligations of Jio in case of successful UPI
payments but unfulfilled recharges?

Is Jio required to provide a detailed reconciliation or refund policy for such
cases?

What is the official process of grievance escalation when a private telecom
operator like Jio fails to resolve such issues?

What penalties or actions can be taken against the operator for non-
resolution?

Case Details:
On 22 February 2024, I attempted a recharge via Paytm UPI.

Transaction ID: 5_

The payment was successfully debited from my bank account.

However, no recharge benefit was credited to my Jio number.

On 26 February 2025, I made another recharge using Google Pay.
Transaction ID: _

The payment was successfully debited from my bank account.

However, no recharge benefit was credited to my Jio number.

I kindly seek the following information:

As per DoT/TRAI regulations, how can a consumer verify to which mobile
number a UPI-based online recharge was actually applied, if not to their

intended number?

What are the regulatory obligations of Jio in case of successful UPI
payments but unfulfilled recharges?

Is Jio required to provide a detailed reconciliation or refund policy for such
cases?

What is the official process of grievance escalation when a private telecom
operator like Jio fails to resolve such issues?

What penalties or actions can be taken against the operator for non-
resolution?

[ Print H Save H Close ]
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4. Telecom Regulatory Authority of India
Q{m--m e [HId 8P /7 Government of India]

TRAI

F.No. RT-2/7/(255)/2025-RTI Dated: 09-06-2025

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 19.05.2025 received through
transferred online on the RTI portal from DoT vide Reg. No. TRAOI/R/T/25/00070,
for providing information under the provisions of the RTI Act 2005, In this context,
the following is furnished: -

S.No. Reply

1 to 3[The nature of the information sought in your RTI request is in the form of a
& 5. |grievance/complaint and therefore the same does not fall under the
definition of information as per section 2(f) of the RTI Act 2005.

4. |The TRAI Act, 1997 does not envisage redressal of individual Consumer
Complaints by TRAI. However, in order to protect the interest of Consumers,
TRAI has laid down a framework for redressal of Complaints of Telecom
Consumers by their Service Providers. Telecom Service Providers (TSPs)
are required to redress the grievances of their Customers as per the
provisions of the "Telecom Consumer Grievance Redressal Regulations
(TCCRR), 2012" issued by TRAL.

In terms of this Mechanism, a Consumer can lodge service-related
Complaints at the Complaint Centre of their TSPs. In case a Complaint is
not redressed satisfactorily by the Service Provider at the Complaint Centre,
an Appeal can be registered with the Appellate Authority of the TSPs.

Grievance redressal mechanism as prescribed in TCCRR, 2012 can be
accessed from the following link:
https://www.trai.gov.in/sites/default/files/2024-
10/TCCR_Regulations_05Jan2012.pdf

Contd. on next page 02.
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2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory

Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yourdigitaiigigned by
SUSHIL KUMAR DUTTA
Date: 09-06-2025
13:08:41

(S. K. Dutta)
Central Public Information Officer

dos ¢35 WX, TW-TH, a6 F9R, J3 Geel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



Registration No. :

Transferred From :

Remarks :

Type of Receipt :

Status(Ru|

Is Requester B

RTI REQUEST DETAILS

TRAOI/R/T/25/00071 Date of 20/05/2025
Receipt :

Department of Telecommunications on 20/05/2025 With Reference Number :
DOTEL/R/E/25/00434

RTI is marked to concerned CPIO in DoT and also transferred u/s 6(3)
to TRALI for furnishing information directly to the applicant

Electronically Transferred from Other Language of English
Public Authority Request :

0 (RTI fee is received by Department of Payment
. R . . . . Mode of
Amount Paid : Telecommunications (original recipient) Gateway
) Payment
Does it concern the life or No(Normal) Request

Liberty of a Person ? :

Information Sought :

Pertains to :

Subject: Request for Information Regarding Mobile Number Revocation
from Indian Bank Account and Inclusion in MNRL

Text of Application:

I, _, am the registered user of mobile number_,

which was recently removed from my Indian Bank savings account
(Vettavalam branch) citing its inclusion in a Mobile Number Revocation List
(MNRL) allegedly received from the Department of Telecommunications
(DoT). The bank claims this action was taken due to a possible misuse of my
identity and failed reverification. However, | was never informed or contacted
for such reverification, and I deny any misuse of my identity.

Under Section 6(1) of the RTI Act, 2005, I am seeking the following
information:

Inclusion in MNRL:



Whether mobile numbe (registered under my name,

) was included in the MNRL list maintained or circulated by
the Department of Telecommunications (DoT) or any of its subordinate
agencies during the period 01March2025 to 10May2025.

If yes, provide the exact date of inclusion in the MNRL list.

The reason for inclusion, including whether it was based on KYC mismatch,
facial recognition failure, misuse of identity, or any other criteria.

A copy of the directive or circular under which this number was flagged or
included.

Whether the concerned telecom provider was instructed by DoT to remove or
restrict this number, and on what date.

Verification and Fraud Information:

Was any attempt made to re-verify the mobile number before such inclusion?
If yes, provide details.

Was any FIR or internal fraud complaint registered related to this number?

Was any directive sent by Cyber Crime or any other authority regarding this
specific number?

Authority and Procedures:

The name and designation of the officer(s) or department that processed or
authorized the inclusion of this mobile number in the MNRL list.

What guidelines are followed by DoT when including a number in the
MNRL?

What is the standard operating procedure (SOP) followed by DoT before
including any number in the MNRL?

Is there any provision for an individual to appeal or request clarification
before their number is marked for revocation?

Confirmation of Non-Inclusion:

If the mobile number was not included in the MNRL, kindly provide a
certificate or statement to that effect.

I request that you provide the above details and any relevant documents in
PDF format via email or post. The information will help me understand the
reason behind the disruption of my financial services and safeguard my
identity from misuse.

Thank you for your time and consideration.

Sincerely,



Original RTI Text : Subject: Request for Information Regarding Mobile Number Revocation
from Indian Bank Account and Inclusion in MNRL

Text of Application:

I_, am the registered user of mobile number -

which was recently removed from my Indian Bank savings account
(Vettavalam branch) citing its inclusion in a Mobile Number Revocation List
(MNRL) allegedly received from the Department of Telecommunications
(DoT). The bank claims this action was taken due to a possible misuse of my
identity and failed reverification. However, I was never informed or contacted
for such reverification, and I deny any misuse of my identity.

Under Section 6(1) of the RTT Act, 2005, I am seeking the following
information:

Inclusion in MNRL.:

Whether mobile number_ (registered under my name,
Mohamed Shafi) was included in the MNRL list maintained or circulated by
the Department of Telecommunications (DoT) or any of its subordinate
agencies during the period 01March2025 to 10May2025.

If yes, provide the exact date of inclusion in the MNRL list.

The reason for inclusion, including whether it was based on KYC mismatch,
facial recognition failure, misuse of identity, or any other criteria.

A copy of the directive or circular under which this number was flagged or
included.

Whether the concerned telecom provider was instructed by DoT to remove or
restrict this number, and on what date.

Verification and Fraud Information:

Was any attempt made to re-verify the mobile number before such inclusion?
If yes, provide details.

Was any FIR or internal fraud complaint registered related to this number?

Was any directive sent by Cyber Crime or any other authority regarding this
specific number?

Authority and Procedures:

The name and designation of the officer(s) or department that processed or
authorized the inclusion of this mobile number in the MNRL list.

What guidelines are followed by DoT when including a number in the
MNRL?

What is the standard operating procedure (SOP) followed by DoT before
including any number in the MNRL?



Is there any provision for an individual to appeal or request clarification
before their number is marked for revocation?

Confirmation of Non-Inclusion:

If the mobile number was not included in the MNRL, kindly provide a
certificate or statement to that effect.

I request that you provide the above details and any relevant documents in
PDF format via email or post. The information will help me understand the
reason behind the disruption of my financial services and safeguard my
identity from misuse.

Thank you for your time and consideration.

Sincerely,

[ Print ][ Save H Close ]
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ol Telecom Regulatory Authority of India

[(TIT EIPX / Government of India] TRAI

F.No. RT-2/7/(258)/2025-RTI Dated: 09-06-2025
To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 20.05.2025 received through
transferred online on the RTI portal from DoT vide Reg. No. TRAOI/R/T/25/00071,
for providing information under the provisions of the RTI Act 2005, In this context,
the following is furnished: -

S.No. Reply
1 to 11.[The Information sought is not available with TRAL.

However, it is informed that, TRAI is no longer responsible for
publishing the monthly 'Mobile Number Revocation List' (MNRL). The
publication of the MNRL on the TRAI's MNRL portal has been
discontinued after MNRL for the month ending January 2025.

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yoursgigjttdisigned by
SUSHIL KUMAR DUTTA
Date: 09-06-2025
14:53:57

(S. K. Dutta)
Central Public Information Officer

Tos ¢35 T, A-UH, AReN PR, d5 feeal-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



Registration No. :

Transferred From :

Remarks :

Type of Receipt :

Status(

Is Requester

A

RTI REQUEST DETAILS

TRAOI/R/T/25/00072 Date of 20/05/2025
Receipt :

Department of Telecommunications on 20/05/2025 With Reference Number :
DOTEL/R/T/25/00375

Matter related to tariffs/metering/billing raised in the subject RTI is
being dealt by TRAI

Electronically Transferred from Other Language of English
Public Authority Request :

Payment

)

Does it concern the life or No(Normal) Request

Liberty of a Person ? :

Information Sought :

Pertains to :

Requesting Information on Fair Usage Policy (FUP) and Unlimited 5G Data
Plans by Airtel
Respected Sir/Madam,

I request the following information under the Right to Information Act, 2005
regarding telecom service providers Fair Usage Policy (FUP) and Airtel

Truly Unlimited 5G claims:

1. Is there an officially defined FUP (Fair Usage Policy) for Unlimited 5G
Plans?

2. Has Airtel informed TRAI or DoT about a speed restriction after 300GB?

3. Does TRAI or DoT regulate how telecom companies define Unlimited in
advertisements?

4. Has TRAI or DoT received any complaints regarding Airtel misleading
customers about Unlimited 5G?



Original RTT Text :

5. Are telecom companies required to clearly mention Fair Usage Policies
(FUP), speed limitations, or data restrictions on the recharge page itself,
rather than hiding them in separate terms and conditions or external links?

6. What action can TRAI or DoT take against misleading advertisements of
Unlimited Data Plans?

7. Provide a copy of any official policy or directive issued by TRAI or DoT
regarding Fair Usage Policies and speed throttling in unlimited plans.

I request you to provide the requested information in electronic form (PDF
via email) or hard copy via postal mail.

I hope for a prompt response as per the RTI Act timeline.

Sincerely,

Requesting Information on Fair Usage Policy (FUP) and Unlimited 5G Data
Plans by Airtel
Respected Sir/Madam,

I request the following information under the Right to Information Act, 2005
regarding telecom service providers Fair Usage Policy (FUP) and Airtel
Truly Unlimited 5G claims:

1. Is there an officially defined FUP (Fair Usage Policy) for Unlimited 5G
Plans?

2. Has Airtel informed TRAI or DoT about a speed restriction after 300GB?

3. Does TRAI or DoT regulate how telecom companies define Unlimited in
advertisements?

4. Has TRAI or DoT received any complaints regarding Airtel misleading
customers about Unlimited 5G?

5. Are telecom companies required to clearly mention Fair Usage Policies
(FUP), speed limitations, or data restrictions on the recharge page itself,

rather than hiding them in separate terms and conditions or external links?

6. What action can TRAI or DoT take against misleading advertisements of
Unlimited Data Plans?

7. Provide a copy of any official policy or directive issued by TRAI or DoT
regarding Fair Usage Policies and speed throttling in unlimited plans.

I request you to provide the requested information in electronic form (PDF
via email) or hard copy via postal mail.

I hope for a prompt response as per the RTIT Act timeline.



Sincerely,

[ Print ]| Save H Close ]
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A AR RS aiheor =
\., Telecom Regulatory Authority of India
ous o [HId 8P /7 Government of India]

F.No. RT-2/7/(259)/2025-RTI Dated: 09-06-2025

Sub.: Supply of information under the provisions of the RTI Act, 2005.

TRAI

To,

Sir,

Please refer to your RTI application dated 20.05.2025 received through
transferred online on the RTI portal from DoT vide Reg. No. TRAOI/R/T/25/00072,
for providing information under the provisions of the RTI Act 2005, In this context,
the following is furnished: -

S.No. Reply
1 to 3| TRAI has no input to offer on the specific information sought by you.
& 5.

However, it is informed that TRAI has not prohibited offers of unlimited tariff
plans/products with restriction of usage of voice & data by way of usage
policy or commercial usage policy. TRAI vide direction 18-09-2020 on tariff
publication directed to disclose complete details of all material conditions
including, but not limited to, details of applicable Fair Usage Policy.

4,6 &|TRAI has issued the direction on 26.03.2012 and 18.09.2020 on Tariff
7. |advertisement which is available online in the public domain of TRAL.

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yours [edgtiélllysigned by
SUSHIL KUMAR DUTTA
Date: 09-06-2025
14:43:45

(S. K. Dutta)
Central Public Information Officer

Tos ¢85 U, TWR-TH, AR TR, a5 eal-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



Registration No. :

Transferred From :

Remarks :

Type of Receipt :

Status(

IsR

Amount Paid :

Does it concern the life

or Liberty of a Person
9.

Information Sought :

RTI REQUEST DETAILS
TRAOI/R/T/25/00073 Date of Receipt : 21/05/2025

Department of Telecommunications on 21/05/2025 With Reference Number :
DOTEL/R/T/25/00437

The information sought in the RTI Application pertains to TRAI. The
applicant is seeking copy of all documents, emails and other communications
between Truecaller and TRAI from 1 Jan 2020 till date. Accordingly, the RTI
Application has been transferred to TRAI under the Section 6(3) of RTI Act
2005 for providing information, if any, directly to the applicant

Electronically Transferred from Other Public Language of English
Authority Request :

Reg.u.latory Authority of India (original Payment Gateway
recipient) )
No(Normal) Request

Pertains to :

[ am requesting a copy of all documents, emails and other communications between
Truecaller and TRAI from 1 Jan 2020 till date.

Truecaller has 2 different companies: Truecaller International LLP in India and True
Software Scandinavia AB in Sweden.

I am requesting a copy of communications from both these companies and their
officers or representatives.

Please note that I am an NRI (currently not Indian citizen, however holding a OCI
card). As per the Delhi HC ruling that NRIs can request RTI, I am submitting this.
The form does not allow me to choose my citizenship (other than Indian). I assume
that this form was not updated after the Delhi HC ruling. Hence I am submitting
this form.

[f NRIs should use a different way to request RTI, please let me know.



Original RTI Text :

I am requesting a copy of all documents, emails and other communications between
Truecaller and TRAI from 1 Jan 2020 till date.

Truecaller has 2 different companies: Truecaller International LLP in India and True
Software Scandinavia AB in Sweden.

I am requesting a copy of communications from both these companies and their
officers or representatives.

Please note that I am an NRI (currently not Indian citizen, however holding a OCI
card). As per the Delhi HC ruling that NRIs can request RTI, I am submitting this.
The form does not allow me to choose my citizenship (other than Indian). I assume
that this form was not updated after the Delhi HC ruling. Hence I am submitting
this form.

If NRIs should use a different way to request RTI, please let me know.

[ Print ][ Save ][ Close ]




RTI REQUEST DETAILS

Registration No. : TRAOI/R/E/25/00307 Date of Receipt : 09/05/2025
., . Online Receipt Language of English
Type of Receipt : Request :

Status(

Is Requester Belo

Does it concern the life or No(Normal) Request Pertains
Liberty of a Person ? : to:

I am requesting a copy of all documents, emails and other
communications between Truecaller and TRAI from 1 Jan 2020 till date.
Truecaller has 2 different companies: Truecaller International LLP in
India and True Software Scandinavia AB in Sweden.
I am requesting a copy of communications from both these companies
and their officers or representatives.
Information Sought : Please note that I am an NRI (currently not Indian citizen, however
holding a OCI card). As per the Delhi HC ruling that NRIs can request
RTI, I am submitting this. The form does not allow me to choose my
citizenship (other than Indian). I assume that this form was not updated
after the Delhi HC ruling. Hence I am submitting this form.

If NRIs should use a different way to request RTI, please let me know.

[ Print H Save ][ Close ]
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.. Telecom Regulatory Authority of India
e e [ TXPIX / Government of India]

F.No. RT-2/7/(241)/2025-RTI Dated: 02-06-2025

TRAI

To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer your two (02) similar RTI applications received online on the
RTI portal vide Reg. No. TRAOI/R/E/25/00307, dated 09.05.2025 and another
received back through transferred online from Dol vide Reg. No.
TRAOI/R/T/25/00073 dated 21.05.2025, for providing information under the
provisions of the RTI Act 2005. In this context, the following is furnished: -

S.No. Reply

1. [The information sought pertains to the ‘Third Party’ and is exempt from
disclosure under Section 8(1)(d) and 8(1)(j) of the RTI ACT, 2005.

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yours f@thfedlyy signed by
SUSHIL KUMAR DUTTA
Date: 02-06-2025
16:18:24

(S. K. Dutta)
Central Public Information Officer

o3 ¢35 U, TR-TH, ARG IR, a5 eeh-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



Registration No. :

Transferred From :

Remarks :

Type of Receipt :

Status(Rur

RTI REQUEST DETAILS

TRAOI/R/T/25/00075 Date of 28/05/2025
Receipt :

Department of Telecommunications on 28/05/2025 With Reference Number :
DOTEL/R/E/25/00455

RTI is also being transferred u/s 6(3) to DGT and TRAI for furnishing
reply to point(s) concerned

Electronically Transferred from Other Language of English
Public Authority Request :

Is Requester Below Poverty No Citizenship Indian
Line ? : Status
0 (RTT fee is received by Department of Payment
. C . . . . . Mode of
Amount Paid : Telecommunications (original recipient) Gateway
) Payment
Does it concern the life or No(Normal) Request

Liberty of a Person ? :

Information Sought :

Pertains to :

I am a resident of
. I'would
like to bring to your kind attention the serious issue of poor mobile network
coverage and internet connectivity in our village and 2-3

Due to the absence of proper mobile towers or network infrastructure, we are
facing continuous difficulty in making voice calls and using the internet for
essential services. This issue is not limited to a few individuals, it is affecting
more than 1500 residents in our area, including school students, office
workers, farmers, and the elderly.

Additionally, we have a functioning Post Office in our village, and this poor
connectivity is severely affecting daily postal operations, especially digital
transactions and Aadhaar-enabled services. Many essential services are
delayed or disrupted due to network failure, which causes great
inconvenience to the public.



Original RTI Text :

In this regard, we humbly request the department to take immediate steps by
coordinating with network service providers such as BSNL, Jio, Airtel, etc to
install a new mobile tower or improve the signal coverage in our region. We,
the residents, are also willing to provide land for tower installation if needed.

Under the Right to Information Act, 2005, I request the following
information:

1. What action has been taken so far to improve mobile network and internet
connectivity in our village and surrounding areas?

2. Is there any plan to install a mobile network tower in our area in the near
future?

3. What is the procedure to request installation of a tower, and which telecom
companies can be approached for this?

4. What role do local authorities or the Panchayat play in this process?

We request your kind attention and prompt action in resolving this long-
pending and serious issue.

I am a resident of
. I would
like to bring to your kind attention the serious issue of poor mobile network
coverage and internet connectivity in our village and 2-3 surrounding
villages,K T Palya,Anchepalya,Kaggalpura, Thorehalli.

Due to the absence of proper mobile towers or network infrastructure, we are
facing continuous difficulty in making voice calls and using the internet for
essential services. This issue is not limited to a few individuals, it is affecting
more than 1500 residents in our area, including school students, office
workers, farmers, and the elderly.

Additionally, we have a functioning Post Office in our village, and this poor
connectivity is severely affecting daily postal operations, especially digital
transactions and Aadhaar-enabled services. Many essential services are
delayed or disrupted due to network failure, which causes great
inconvenience to the public.

In this regard, we humbly request the department to take immediate steps by
coordinating with network service providers such as BSNL, Jio, Airtel, etc to
install a new mobile tower or improve the signal coverage in our region. We,
the residents, are also willing to provide land for tower installation if needed.

Under the Right to Information Act, 2005, I request the following
information:

1. What action has been taken so far to improve mobile network and internet
connectivity in our village and surrounding areas?

2. Is there any plan to install a mobile network tower in our area in the near
future?

3. What is the procedure to request installation of a tower, and which telecom
companies can be approached for this?

4. What role do local authorities or the Panchayat play in this process?

We request your kind attention and prompt action in resolving this long-
pending and serious issue.



RT-2/7/(268)/2025-RTI
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Telecom Regulatory Authority of India
[HId 8P /7 Government of India]

TRAI

To,

F.No. RT-2/7/(268)/2025-RTI

Dated: 24-06-2025

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 28.05.2025 received through
transferred online on the RTI portal from DoT vide Reg. No. TRAOI/R/T/25/00075,
for providing information under the provisions of the RTI Act 2005, In this context,
the following is furnished: -

S.No.

Reply

1to
4.

The information sought vide your above mentioned RTI application is not

available/dealt in TRAI.

2.

The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yours faithfully,
Digitally signed by
P JANAKI
Date: 24-06-2025
12:04:33
(P. Janaki)

Central Public Information Officer- Link Officer

Tos ¢35 Ty, AW-TH, AR IR, 5 feeel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029

1733914/2025



Registration No. :

Transferred From :
Remarks :

Type of Receipt :

Status(

Is Requester

Line ? :

Amount Paid :

Does it concern the life or
Liberty of a Person ? :

Information Sought :

RTI REQUEST DETAILS

TRAOI/R/T/25/00079 Date of 05/06/2025
Receipt :

Department of Telecommunications on 05/06/2025 With Reference Number :
DOTEL/R/E/25/00475

marked to CPIO in DoT and also transferred u/s 6(3) to TRAI.

Electronically Transferred from Other Language of English
Public Authority Request :

Status
0 (RTI fee is received by Department of Payment
c . . . . . Mode of
Telecommunications (original recipient) Gateway
) Payment
No(Normal) Request

Pertains to :

[ seek information regarding changes made by Reliance Jio Infocomm Ltd to
its customer support and escalation system

Has Reliance Jio officially informed TRAI or DoT about the removal of live
human support from its IVR or chat-based support system If yes please
provide copies of such communication

Are telecom service providers required to obtain approval or inform TRAI or
DoT before removing human escalation from IVR or online chat support

Are service providers required to inform or notify customers before
removing access to human agents from toll free numbers and chat

Please provide a copy of any TRAI or DoT guidelines circulars or
compliance rules that mention requirements for human support in customer
grievance redressal systems

Does the current IVR and chat support model of Reliance Jio comply with
TRAI Telecom Consumers Complaint Redressal Regulations 2012 and



related Quality of Service rules

Has TRAI or DoT received any complaints or consumer reports about
Reliance Jio blocking escalation or failing to provide live support through
IVR or chat

Original RTT Text :

I seek information regarding changes made by Reliance Jio Infocomm Ltd to
its customer support and escalation system

Has Reliance Jio officially informed TRAI or DoT about the removal of live
human support from its [VR or chat-based support system If yes please
provide copies of such communication

Are telecom service providers required to obtain approval or inform TRAI or
DoT before removing human escalation from IVR or online chat support

Are service providers required to inform or notify customers before
removing access to human agents from toll free numbers and chat

Please provide a copy of any TRAI or DoT guidelines circulars or
compliance rules that mention requirements for human support in customer
grievance redressal systems

Does the current IVR and chat support model of Reliance Jio comply with
TRAI Telecom Consumers Complaint Redressal Regulations 2012 and
related Quality of Service rules

Has TRAI or DoT received any complaints or consumer reports about
Reliance Jio blocking escalation or failing to provide live support through
IVR or chat

[ Print H Save H Close ]




Registration No. :

Transferred From :

Remarks :

Type of Receipt :

Status(R

Is Re
Po

Does it concern the life or
Liberty of a Person ? :

Information Sought :

RTI REQUEST DETAILS
TRAOI/R/T/25/00080 Date of Receipt : 06/06/2025

Department of Telecommunications on 06/06/2025 With Reference Number :
DOTEL/R/E/25/00475

CPIO, TRALI is requested to provide information to RTI applicant directly,
in terms of Section 6 (3) of the RTI Act 2005, as this RTI request is being
transferred to TRAI.

Electronically Transferred from Other Language of English
Public Authority Request :

No(Normal) Request Pertains
to:

I seek information regarding changes made by Reliance Jio Infocomm Ltd to its
customer support and escalation system

Has Reliance Jio officially informed TRAI or DoT about the removal of live
human support from its IVR or chat-based support system If yes please provide
copies of such communication

Are telecom service providers required to obtain approval or inform TRAI or
DoT before removing human escalation from IVR or online chat support

Are service providers required to inform or notify customers before removing
access to human agents from toll free numbers and chat

Please provide a copy of any TRAI or DoT guidelines circulars or compliance
rules that mention requirements for human support in customer grievance
redressal systems

Does the current IVR and chat support model of Reliance Jio comply with
TRAI Telecom Consumers Complaint Redressal Regulations 2012 and related
Quality of Service rules



Has TRAI or DoT received any complaints or consumer reports about Reliance
Jio blocking escalation or failing to provide live support through IVR or chat

Original RTI Text :

I seek information regarding changes made by Reliance Jio Infocomm Ltd to its
customer support and escalation system

Has Reliance Jio officially informed TRAI or DoT about the removal of live
human support from its IVR or chat-based support system If yes please provide
copies of such communication

Are telecom service providers required to obtain approval or inform TRAI or
DoT before removing human escalation from IVR or online chat support

Are service providers required to inform or notify customers before removing
access to human agents from toll free numbers and chat

Please provide a copy of any TRAI or DoT guidelines circulars or compliance
rules that mention requirements for human support in customer grievance
redressal systems

Does the current IVR and chat support model of Reliance Jio comply with
TRAI Telecom Consumers Complaint Redressal Regulations 2012 and related
Quality of Service rules

Has TRAI or DoT received any complaints or consumer reports about Reliance
Jio blocking escalation or failing to provide live support through IVR or chat

[ Print ][ Save ][ Close ]




Registration No. :

Transferred From :

Remarks :

Type of Receipt :

Status

Is Requester Below Poverty
Line ? :

Amount Paid :
Does it concern the life or

Liberty of a Person ? :

Information Sought :

RTI REQUEST DETAILS

TRAOI/R/T/25/00084 Date of 11/06/2025
Receipt :

Department of Telecommunications on 11/06/2025 With Reference Number :
DOTEL/R/T/25/00529

CPIO, TRAI may provide information as sought to the RTI applicant
directly, in terms of Section 6 (3) of the RTI Act 2005.

Electronically Transferred from Other Language of English
Public Authority Request :

No Citizenship Indian
Status
0 (RTI fee is received by Department of Payment
c - . . Mode of
Telecommunications (original recipient) Gateway
) Payment
No(Normal) Request

Pertains to :

I seek information regarding changes made by Reliance Jio Infocomm Ltd to
its customer support and escalation system

Has Reliance Jio officially informed TRAI or DoT about the removal of live
human support from its IVR or chat-based support system If yes please
provide copies of such communication

Are telecom service providers required to obtain approval or inform TRAI or
DoT before removing human escalation from IVR or online chat support

Are service providers required to inform or notify customers before
removing access to human agents from toll free numbers and chat

Please provide a copy of any TRAI or DoT guidelines circulars or
compliance rules that mention requirements for human support in customer

grievance redressal systems

Does the current IVR and chat support model of Reliance Jio comply with



TRAI Telecom Consumers Complaint Redressal Regulations 2012 and
related Quality of Service rules

Has TRAI or DoT received any complaints or consumer reports about
Reliance Jio blocking escalation or failing to provide live support through
IVR or chat

Original RTI Text :

I seek information regarding changes made by Reliance Jio Infocomm Ltd to
its customer support and escalation system

Has Reliance Jio officially informed TRAI or DoT about the removal of live
human support from its IVR or chat-based support system If yes please
provide copies of such communication

Are telecom service providers required to obtain approval or inform TRAI or
DoT before removing human escalation from IVR or online chat support

Are service providers required to inform or notify customers before
removing access to human agents from toll free numbers and chat

Please provide a copy of any TRAI or DoT guidelines circulars or
compliance rules that mention requirements for human support in customer
grievance redressal systems

Does the current IVR and chat support model of Reliance Jio comply with
TRAI Telecom Consumers Complaint Redressal Regulations 2012 and
related Quality of Service rules

Has TRAI or DoT received any complaints or consumer reports about
Reliance Jio blocking escalation or failing to provide live support through
IVR or chat

[ Print ][ Save H Close ]
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4. Telecom Regulatory Authority of India
Q{m--m e [HId 8P /7 Government of India]

TRAI

F.No. RT-2/7/(278)/2025-RTI Dated: 30-06-2025

To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your three (03) similar RTI applications received through
transferred online on the RTI portal from DoT vide Reg. Nos. TRAOI/R/T/25/00079,
dated 05.06.2025, vide Reg. No. TRAOI/R/T/25/00080, dated 06.06.2025 and vide
Reg. No. TRAOI/R/T/25/00084, dated 11.06.2025, for providing information under
the provisions of the RTI Act 2005, In this context, the following is furnished: -

S.No. Reply
1 to 5.[The information sought is not available with TRAL.

6. [TRAI Act, 1997 does not envisage redressal of individual Consumer
Complaints by TRAI. However, in order to protect the interest of
Consumers, TRAIl has laid down a framework for redressal of
Complaints of Telecom Consumers by their Service Providers. Telecom
Service Providers (TSPs) are required to redress the grievances of their
Customers as per the provisions of the "Telecom Consumer Grievance
Redressal Regulations (TCCRR), 2012" issued by TRAI.

In terms of this Mechanism, a Consumer can lodge service-related
Complaints at the Complaint Centre of their TSPs. In case a Complaint
is not redressed satisfactorily by the Service Provider at the Complaint
Centre, an Appeal can be registered with the Appellate Authority of the
TSPs.

Contd. on next page 02.



RT-2/7/(278)/2025-RTI 1/34042/2025

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory

Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yoursifjiligned by
SUSHIL KUMAR DUTTA
Date: 30-06-2025
15:50:00

(S. K. Dutta)
Central Public Information Officer

To5 ¢35 X, TAWR-TH, AReh PR, a5 feee-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029
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